«3aTBEPAKEHO»

Jonarox Ne28 o Pimenns Tapugnoro Komitery Ne31

Bix 13.04.2026 p.
MounnaroTs aisaTy 3 18.05.2026 p.

Tapudu Ha onepanii 3 maatixuumu kaprkamu «OTP Tickets Travel Card JlosibHuii»

MizKHApoaHOI MIaTixKHOI cucTemu Visa International nyist gismunux oci6 (1,151 paxyHkiB Bigk

putux 3 01.11.2018p.)

|| Ne || Onepauii Ta nocayru Visa Platinum
YMOBH 00¢TYTOBYBAHHS KAPTKH
1. Il1aTa 3a 06C/IyroBYBAHHSI OCHOBHOI KApTKH' Orpu./ 0 $/€
2. Il;1aTa 3a 00CJIyroByBaHHs 101aTKOBOI KAapTKH' 10 rpu. / 0,5 $/ €
3. HesHmkyBaabHUI 3aJMIIOK HA KapTPaxyHKY: 100 rpu./ 5 $/ €
4. IMnara 3a nepeodopmiaeHHs matixHoi kapTku Ta [TTH-koxy
4.1. - (hisuyHa KapTKa 30rpu. /3 8/€
4.2. - BipTyaJibHa KapTKa I1naTa He BCTAHOBJIIOETHCS
Bujgaua rotiBku
5. Bujaua roTiBku® , BAACHI KOIITH KJI€EHTAa
5.1. -y 6ankomarax OTP Bank 1%
5.2. - y nyHkrax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
5.3. y IyHKTax BUJa4i TOTIBKHU i OaHKOMATax iHIINX OaHKIB:
- Ha TepuTopil YKpaiHu 1,5%+ 10Tpu. /1 $/ €
- 38 KOPIOHOM 1,8 % +40pu. /3 $/ €
5.4. - B Kacax TOPTOBEJILHUX TOUOK IT1aTa He BCTAHOBIIIOETHCS
6. Bujaua roTiBku’, KpeInTHI KOWITH KJIi€HTa
6.1. - y 6aHKOMAaTax Ta IMyHKTaX BHAA4i FOTIBKH Ha TepHTOPii YKpaiHi 4 % + 6 rpH.
6.2. - y 0aHKOMaTax Ta MyHKTaX BHJa4i FOTiBKH 32 KOPJIOHOM 4 % + 32 rpH.
7. Bunaya roTiBku uepes kacy baHky 6e3 BUKOPUCTAHHS KapTKK® 1 % min 7 rpu. /0,38/ €
7.1. - y BUIAJIKY BUAA4l KPEIMTHHX KOIITIB TAKOXK CTATYETHCS KOMICisl B pO3Mipi 3% + 5 rpH.
8. TlepeBipka JOKYMEHTIB y pa3i BUiadi TOTIBKOBHX KOIITIB 3 paxyHKy Kiienta'®: 1% Bix cyMu 3HATTS
-y cymi 6inbine 150 Trc. rpH, mo Hagiinum Ha paxyHok Kiienta 3 paxynky ®@OII uporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi 6ubnre 400 THc. TpH, 1o Oy 3apaxoBaHi Ha paxyHOK KirieHTa BiJ oBepHEHHS a00 HaTaHHSI
(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
9. T'otiBKOBe Ta O€3roTiBKOBE IIONIOBHEHHS Yepe3 BiiaiIleHHs baHKy nepixaTeneM KapTKH a0o TPeThoIo
IInata He BCTaHOBIIIOETHCS
0c00010
10. ToTiBKOBE Ta GE3rOTIBKOBE MOMOBHEHHS PAXYHKIB, BiIKpUTHX B ino3emnuiii Bamoti (USD/EUR) 7 1,2% Bix cyMH IOIIOBHEHHS
11. Be3roTiBKOBE MONOBHEHHS PAXYHKiB BJacHAKOM paxyHKy 3 paxyHKYy, Binkputoro B banky® IInaTa He BCTAHOBJIFOETCS
12. BesroriBkoBe MONOBHEHHS KapTKU baHKy 3 kapTku iHO3eMHOr0 6aHKy (P2P) LI Tapnq)aM%XICTeMH OINRIBank
Ilepekasu
13. Buxinauii nepekas B MexkaX BIAaCHMX PaxyHKiB uepes Biftinenns banky? 10 rpu. /0,5 $/ €
14. BuxiiHnii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski BaHky uepes Biguinenns banky® 0,25 % min 15 rpH.; max 500 rps.
15. Buximanii nepexas 3a Mexi banky depe3 Bijminensst banky 1 % min 15 rpH.; max 2 000 rpH.
16. Iepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBHII paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank
UA
16.1. - y BHUINAIKy 3AIFCHEHHS NepeKasy 3a PaXyHOK KPEANTHHX KOIITIB TaKOXK CTATYEThCS KOMICis B 4%
po3mipi*
17. V BumanKy 3AiMiCHEHHS HepeKasy 3a paXyHOK KpPEJMTHHX KOIITIB y BIJIICHHI TAaKOX CTATYETHCS 4%
KOMicisi B po3mipi
18. Tlepekas Mixk kapTkoBuME paxyHkamu OTP Bank gepe3 6ankomat* S IpH.
19. PerynsipHi muiatexi Ha iHIIMI paxyHOK B Mexax bauky, opopmieni y Biytinienni banky IlnaTa He BCTAaHOBJIIOETHCS
20. Perynspui niaTexi Ha iHIMI paxyHOK Ho3a MexxaMu banky, odopmieni y BijainienHi banky 1 % min 15 rpu.; max 2 000 rph.
21. Kowmicis 3a criicaHHs KOINTIB 3 paXyHKy TpH 37ifiCHeHH] nepeKasy 3 KapTku banky Ha xapTKy iHmoro
6anky (30BHiIHI pecypen) '*:
21.1. - 33 paxyHOK BJIACHUX KOIITIiB 1 % +5 rpH.
21.2. - 32 paXyHOK KpeJIUTHHX KOIITiB 4%
22. Buxinauii nepekas 3 kaptku baHky Ha KapTKy iHo3eMHOro 6anky (P2P):
22.1. B I'PHBHI ITociyra HegoCTyIIHA
22.2. b irema s (USRI 3TiHO 3 Tapmbaw{[J t:/ICTeMPI OTP Bank
23. Iepeka3 KOITIB 3 paxXyHKY Ha paxyHOK (A2A, BHyTpimHb00aHKiBchKi Ta CEIT) o YkpaiHi, Komicisi:
23.1. 3a paxyHOK BJACHUX KOIITiB'" 3rigHo 3 Tapupamu cuctemu OTP Bank
UA
23.2. 33 PAXYHOK KPEIMTHHX KOIWITiB> 4%
KpeautHa JiiHis
24. IIpoueHTHa craBKa
24.1. - nie npotsirom Ilinerosoro nepiogy 1o 55 nHiB, piYHUX 0.01 %
24.2. - Jtie miciist 3akingeHHst I1inbroBoro nepiojy, pivHux 36 %
25. Kowmicis 3a BUKOPHCTAHHS KPE/TTHHX KOILTIB, BIICOTOK BiJl CyMH 3a00pPrOBaHOCTI Ha JaTy 3aKiHYCHHS 1%
PO3PaxyHKOBOTO IepioLy
26. Tlnata 3a 00CITYTOBYBaHHs KPEMTHOT JTiHii® IlnaTa He BCTAaHOBJIFOETBCS
27. MiniManbHuii maTix’ 5% wmin 50 rpa*
28. BiacoTku Ha cyMy MpoCTpodeHoi 3a6opropanocTi 3a Kpenurom, BifcoTkis piunnx® 36%
29. IlTpad 3a mpocTpoyeHHS BHECEHHS! CyMH MiHIMaJIBbHOTO IIATEXY, OHOPA30BO 33 KOXKHUH (hakT 150 rpH.
BHHHUKHEHHS pocTpoukH (B pasi, skiuio cyma nmpoctpoyeHoi 3adoproBanocti Menuie 50 rpH.
BKJIIOYHO, IITpad 32 IPOCTPOUYCHHS HOTAIICHHS CYMH MiHIMAJIBEHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
IHwi ymoBu
|| 30. Hayauns odiuiiinoi soinku 3a paxynkom 2 IInaTa He BCTAHOBIIIOETHCS
|| 31. Ha/iaHHs HecTaHAAPTHOI MUCEMOBOT JI0Bi kU 3a Gopmoro KirienTa 2 300 rpH.
Il 32. HananHs TOBIIKH PO 3aKPHUTTS PaXyHKY [InaTa He BCTAHOBIIIOETHCS




33. BiJIcOTKM BiJi CyMH HECAHKI[IOHOBAHOTO OBEPAPAdTY, BiICOTKIB 3a JeHb® 0,1%

34. Inata 3a 3°sicyBanns bankoM 06CTaBUH 3/1iliCHEHH S onepaitii’ 200 rpu. /25 $/ €

35. Tadopmaltiiii mocayru:

35.1. - _uepe3 PUSH-ingopMyBaHHS 32 yMOBH HasiBHOCTI MoOimbHOTO nonatky OTP Bank UA IInaTa He BCTAHOBIIIOETHCS

35.2. - uepe3 SMS-indopMyBaHHs 100 onepaiii mo kapTii (kapTkam).'° 30rpu /0,8 $/ €

36. Tepminosuii Bunyck kaptku ta [TH-komy!! 330 rpu./ 13,58/ €

37. O6CIyroByBaHHsl HEAKTHBHOTO KAPTKOBOTO PAXYHKY, B Micsip 2 50rpu./28/2 €

38. Inara 3a BcranoBnenHs I1IH-koxy Bnepmre micis Bumycky kaptku B OTP Bank UA /3a momomoroio
IVR InaTa HE BCTAaHOBIIFOETHCS

39. ITnata 3a 3miny I1IH-koxy B 6ankomari abo Hactynsi 3Mian B OTP Bank UA /3a gonomororo IVR I[T1aTa He BCTAHOBIIIOETHCS

40. ITaTa 3a neperyisia 6aJaHCy 110 KAPTKOBOMY PaxyHKY:

40.1. - B 6ankomarax OTP Bank (cTsiryerscsi 3-ro neperiisiy B JICHb) 0,5 rpu./ 0,02 $/ €

40.2. -B 0aHKOMAaTax iHIMX 0aHKIB (CTACYETHCS 3 1-To meperisay) 3rpu./0,1 $/€

41. Hapanss nosticy Travel Insurance 3rigHo TapudiB napTHEpa

42, IInaTa 3a JOAATKOBI MOCITYTH Mi>XKHAPOAHOI IUIATiXKHOT cuctemu Visa International:'?

42.1. TepmiHoBa Buada roTiBKU B pa3i BTPATH/KPaIiXKKK/ TIOLIKOPKSHHS KapTKH I1iJ1 yac nepeOyBaHHs 3a 1753/ €
KOPJIOHOM

42.2. TepminoBa 3amiHa KapTKH B pa3i {1 BTpaTn/kpaJi>KKH/TIOMIKOKEHHS 1111 4ac epeOyBaHHS 3a 250§/ €
KOPJIOHOM

42.3. BinmoBa Bij IOCIyTH, SIKY HaJla€ IUIaTiXKHA CUCTEMA, IicJis 11 3aMOBJICHHS 50 $/ €

43, BiIcOTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%

44. Haytanns nucbMoBoi indopmantii moso Inatiskaux onepaniii Kiienra'® 300 rpH.

Ipumitka: [Ipu 3aivicuensi [Tnatixuoi onepauii 3a Mexxamu Ykpainu [lnatixHa cucTema rnepepaxoBye cyMy omnepatiii y goiapu CILIA Ta €Bpo 3a KypcoM, BCTAHOBICHHM
HEI0 caMocTiitHO. [TofanbImii nepepaxyHOK y BaIIOTY KapTKOBOTO PaXyHKY 3iHCHIOETHCSI BaHKOM 3a KOMepLifiHIM KypCcOM, 110 BCTAHOBIIFOETHCSI BaHKOM M0 oreparism 3
miaTbkHuMH KapTkamu. [lpu 3aiiicHenni [lnatixHol omeparii Ha TepuTtopii YkpaiHu B rpuBHI 3 KapTkoBOro paxyHky B poi. CILIA a6o €Bpo Bank mepepaxoBye cymy
orepallii y BaliOTy paXyHKY 3a KOMEPLIIHHM KypCOM, IO BCTAHOBIIOETHCS BaHKOM MO omepaiisiM 3 MIATDKHAMH KapTKamu. [Ipy CTATHEHHI KOMICIl KITIEHT HOopydae
Banky camocTiiiHO (0€3 HaJlaHHS MHCHMOBOTO JOPYYEHHS) 3MIMCHUTH MPOAaX iHO3eMHOI BaytoTH Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHill BaJIOTI 3riHO 3 BUMOTaMHU
YUHHOTO 3aKOHOJABCTBA 32 KypcoM BaHKy Mo omepauisM 3 IUIATDKHUMH KapTKaMd, BCTAHOBJICHHM HA [ICHb 3IIMCHEHHs orepaiii B po3Mipi HEOOXiqHOMY IS CIUIATH
Komicii. [IpaBo BJIaCHOCTI Ha TPUBHEBI KOLITH, OTPUMaHI MMiciis 3MIMCHEHHs Onepallii 3 MpOAaXxy iHO3EMHOI BAIIOTH, IEPEXOANTh 10 baHKy 3 MoJanbInM 3apaxyBaHHAM Ha
BIJIIOBIIHKI paxyHOK JIOXO/IiB

*ane He Oinbire cymu [loTouHnx 60proBux 3000B’s13aHb Ta MIOBHOT CYMU HECAHKI[IOHOBAHOTO OBepApadTy.

Crpoxk nii Kaptku — 5 pokis.

1. Ilnara cTAryeThCst MIOMICSYHO IUISXOM CHHCAHHS 3 KAPTKOBOTO PaxyHKY, SIKIIO 3aJMIIOK KOIITIB HA PaXyHKY MEHIIC BCTAHOBJICHOTO Tapudy, KOMICisl CITUCY€EThCS Y
PO3Mipi 3aIMIIKY KOITIB Ha paxyHKy. [1naTa BKitoyae BiIKpUTTs, 3aKpUTTS, TIepeopOPMIICHHS paxXyHKY, BUKOHAHHS OIepalliif 3a po3paxyHKaMH Ta iHIIe.

2. Craryersesi IULIXOM CIIMCAHHS 3 KapTKOBOTO PaxyHKY y BAJIOTI PaxyHKY B JCHb CIIMCAHHS CyMH OMeparii 3 KapTKOBOrO paxyHKy IHiimii GaHK MOXe CaMOCTiHHO
HapaxyBaTH JOJATKOBY KOMICiO 3a orepailii Bujadi rOTIBKH Yepe3 MyHKTH BUAAYi TOTIBKH B YCTAHOBI LbOTO OaHKY ab0 OaHKOMATH.

3.V Bumaaxy 3aKkpUTTs KapTKOBOTO PaxyHKY, BHJada KOLITiB 3 KapTKOBOI'O/TPAH3UTHOTO PaxyHKy depe3 kacy baHky abo mepeka3 KOIITiB Ha iHIIMI paxyHOK banky,
371iliCHIOETECS OE3KOIITOBHO, Yepes 45 IHiB Micis opOopMICHHS 3asBH HA 3aKPHUTTS paxyHKy. Ilepekas /IOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaxXyHKY KII€HTa, B pasi, IKIIO
BiH € HCHAJIC)KHUM OTPHMYBaYeM KOIITIB, 3MIHCHIOETHCS OE3KOIITOBHO.

4. Tlociyra JOCTYITHO TLUIBKH JUISt KAPTKOBUX PAaXyHKIB (Di3HIHHUX 0Ci0 PE3UIECHTIB 3 BAJIFOTOIO PaXyHKY IPHBHSL.

5. Tpusainicts I1inbroBoro mnepiogy Moxke KOJUBATHCS Bif 52 110 55 [HIB, 3aJIe)KHO Bijl KIIBKOCTI KaJ€HIAPHHUX JHIB Y MICSLAX, IPOTATOM SKUX BiH ji€. [li€ TiNbKU st
oreparliii, 3qiCHEHNX B TOPriBebHIH Mepexi Ta Mepexi [nTepHer. I[libroBa BimCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 mepekasiB komrtiB uepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takos depes iHIIi pecypcH, Taki sik my.alfabank.ua, liq- pay Ta inmri.

6. CraryeTbcs MIOMICSIHO IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHs KPEIUTHOIO JIIHIEI0 B PO3PaXyHKOBOMY TEPioji.

7. Biacorok Bix cymu (akTHyHOT 3200proBaHOCTI, 110 BUHUKIIA B PO3PaXyHKOBOMY MEPioOJi.

8. BingcoTkn HapaxOBYIOTECS MIOMiCSYHO.

9. [Ilnara cTsTyeThCS 32 OIEpALiIo MO0 K0T JepiKaTesIeM MICHMOBO 3asBIICHO TIPO CyMHIBH o0 (axty ii 3xificHeHHs, a baHkoM 3’sicoBaHO, 110 onepartis Maia Micie
10. Ilnata cHOUCYETHCS IIOMICSYHO 3 KapTKOBOTO PaxyHKy, SIKIIO Xo4a O OJHA KapTKa sika BMITYIIEHA JO IbOTO paxyHKy Oyia mifgkioueHa 1o mociyru SMS -
iHopMyBaHHS Ta MO PaXyHKY 3/IiHCHIOBAIIICH OTIepallii (TTOTTOBHEHHS/3HATTA) SK 3 (Gi3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHI nepioz.

11. Kowmicist cTaryeThest 3 KapTKOBOTO paxyHKY KiieHTa. KapTka BHITycKaeThCs Ha HACTYITHHH JICHB ITiCIIs 3aMOBJICHHS KapTKH y OyJb-sikoMy BimminernHi banky. Bumaua
kaptku Ta [1IH-koxy 3niiicHIoeThes y BinaineHHAX M. KueBa Ha BuOip kiieHTa a0 y perioHaIbHUX BiAIUICHHIX/IUpeKisax banky

12. HeakTHBHHM BBa)KaeTbCs KapTPaxyHOK IO SKOMY HPOTSTOM OJIHOTO POKy i Oinblne He Oyino »KOIHOTO 3apaxyBaHHsS Ta/ab0 CIMCaHHS KOMTIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CHMCAHHSA KOMICiH 1Mo paxyHKy). Y BHIaJKy, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKy MEHIIE BCTAHOBJIECHOTO Tapu(y, KOMICis CIHCYEThCA y PO3MIpi 3aJIHIIKy
BJIACHUX KOIITIB Ha PaXyHKY.

13. OmnaTa 3a Taki IOCIYTH 3 KapTKOBOTO PaxyHKY B I'PHBHSX 3JIHCHIOEThCS BaHKOM MIISXOM CITHCAaHHS BiAIOBIZHOI CyMH 3a KoMepLiiHMM Kypcom banky B seHB
yrpumanss Takoi mati MIIC Visa International.

14. Tnmi ¢inaHcoBi KoMmaHil/ GaHKH MOXKYTb CTSTYBATH I0OAATKOBY KOMICIIO 3a MPOBEECHHS TaKol Orepartii.

15. Kowmicist He crumadyeThesl y pasi 3/1iiCHEHHs BUladi KOIITIB 3 paXyHKY, IIO paHimie Oyii po3MillleHi Ha CTPOKOBOMY Aeno3uTi B baHKy.

16. Hanmanns odiniiHOi 10BiKM 110 KapTKOBOMY PaxyHKY, IO HAJIA€ThCS YKPaiHCHKOFO MOBOIO, KOJKEH JTOJAaTKOBHII MPUMiPHNK, BUAAHHH YKPaTHCEKO0 a00 aHTIIHCHKOI0
MOBOI0, TapU(IKYETHCS, SIK HOBA JIOBIIKA.

17. CraryeTbcs IUISXOM CIUCAHHA 3 KAPTKOBOTO PaXyHKy y BajIIOTi paXyHKy B JI€Hb 3apaxyBaHHS CyMH OIlepallii Ha KapTKOBHH paxyHOK. IHImii 6aHK Moke caMOCTiiHO
HapaxyBaTH I0JATKOBY KOMICiI0 3a omepallii nepekasy

18. Hananus nuceMoBoi iHpopmanii Kiienty mozno IlnatixHoi onepanii 301HCHIOETBCS 32 OKpeMHM 3anmutoM KiieHTa, 101aTKOBO 10 0€3KOITOBHOI HamaHoi bankom
indopmanii ado indopmarii, mo 3ammTyeThes KimienTom gacrimre, Hix 1 (01MH) pa3 Ha KaJleHAapHUH MiCsIb, IO BU3Ha4YeHO y JloroBopi mpo Buaady Ta 06CITyroBYBaHHS
IIATDKHUX KapTOK (IMyOmivHumiT).

19. Ilepekasw, ski 3M1HCHIOIOThCS Ha paxyHKU 2620 ta 6740.

20. Ilepexa3wy, siki 3iHCHIOIOTHCS Ha BCi HINI paxyHKH, okpiM 2620 Ta 6740. lonaTkoBO MOXe OpaTicst KoMicis 3a 6e3mocepe/iHiil mepekas KOIITIB 3TiAHO Tapudy MOCIyr
cucremu OTP Bank UA .



