«3aTBepaKEeHO»

Jonatok Ne27 no Pimenns Tapugnoro Komirery Ne31

Big 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu na onepanii 3 naatixkaumu kaprkamu «OTP Tickets Travel Card» mixknapoanoi niarizkaoi cucremu Visa International nist ¢izuunnx ocio

|| Ne || Omnepanii Ta NocJayru Visa Platinum ||
YMOBH 00CJIYTOBYBaHHSI KAPTKH
1. Il;nata 3a 06CJIyroBYBaHHSI 0CHOBHOI KAPTKH' 20rpu. / 1,58/€
2. IiaTa 32 06CayroByBaHHs 10IATKOBOI KapTKu' 10rpu./ 0,5%/€
3. HesHmxyBaNpHUH 3aJIMIIOK HA KapTPaXyHKY 100 rpu./ 5 $/ €
4. Ilnara 3a nepeodopmienss mwiaTixHOi kapTku Ta [ITH-koxy
5. - (hi3uvHa KapTKa 30rpH. /3 8/ €
6. - BIpTyaJibHa KapTKa [TnaTa HEe BCTAaHOBIIIOETHCS
Bujaua rotiBku
7. Bujaua roTiBku’ , BJACHI KOIITH KJI€HTA
7.1. - y 6ankomarax OTP Bank 1%
7.2. - y myHkTax Bugadi rotiBka OTP Bank 1% (min 7 rpu./ 0,3$/ €)
7.3. | y myHKTax BHIadi FOTiBKH i OaHKOMAaTaX iHIIMX OAHKIB:
- Ha TepUTOpii YKpainu 1,5% + 10rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
7.4. | - BKacax TOProBEIbHHX TOUOK ITnata He BCTAHOBIIOETHCS
8. Bunaya roTiBku’,KpeAMTHI KOIMITH KJIi€HTA
8.1. - y 6aHKOMAaTax Ta MyHKTaX BHIAdi FOTIBKH Ha TepuTopii YKpaiHi 4 % + 6 rpH.
8.2. - y OaHKOMaTax Ta MyHKTaX BHJa4i FOTiBKH 32 KOPJIOHOM 4 % + 32 rpH.
9. Bunaua rotisku yepes kacy banky 6e3 BUKOPUCTAHHS KapTKH®, 1 % min 7 rpu. /0,3 $/ €
9.1. - y BHIIAJKY BUJIa49i KPeAMTHUX KOIITIB TaKOXK CTATYEThCS KOMICisSl B po3Mipi 3% + 5 rpH.
10. IepeBipka JOKyMeHTIB y pa3i BUa4i roTiBKOBUX KOWITIB 3 paxyHKy Kiienra's: 1% Bin cymu 3HATTS
- ycywmi 6inbie 150 tuc. rph, mo Hagidnum Ha paxyHok Kiienta 3 paxynky ®OII nuporo
Kiienra, BinkpuTOro B iHIIOMY OaHKY
- ycywmi 6imsie 400 THC. rpH, 10 Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Bix moBepHeHHs abo
HaJaHHs (iHAHCOBOI JONOMOTH
ITonoBHeHHst
11. T'otiBKOBe Ta GE3rOTIBKOBE MOMOBHEHHS PaXyHKiB, BiikpuTHX B I'puBHi, uepe3 Biaminenns banky
I1nata He BCTAHOBIIOETHCSA
JiepKaTesieM KapTKu a00 TPeThoIo 000010
12. T'otiBKOBe Ta 6€3roTiBKOBE IIOIIOBHEHHS PaxXyHKiB, BigkpuTux B inozemniii Bamoti ( USD/EUR 7 of
)17 1.2% Bix cymMu MONOBHEHHS
13. Be3roTiBkoBe MONoBHEeHHsI PaXyHKiB B1acHHKOM paxyHKY 3 paxyHKY, BiIKpHTOro B banky ITaTa HE BCTAaHOBIIKOETHCS
14. | be3roTiBKOBE MMOMOBHEHHS KapTKU baHKy 3 KapTku iHO3eMHOro O0aHky (P2P) 3riaH0 3 Tapudamu cucremu OTP Bank UA
Ilepekasu
15. Buxinauii mepekas B Mexkax BIAaCHUX PaxyHKiB uepes Bijutinenns banky® 10 rpu. /0,2 $/ €
16. BuxiiHuii nepekas Ha paxyHKH iHIIUX KII€HTIiB B Mepeski Banky uepes Biminenns banky® 0,25 % min 15 rpu.; max 500 rpH.
17. Buxinnuii nepekas 3a Mexi banky depes BimmineHss banky 1 % min 15 rpH.; max 2 000 rpH.
18. Tlepeka3 y cuctemi OTP Bank UA 3 /Ha kKapTKOBHI paxyHOK 3rijgiHo 3 Tapudamu cuctemua OTP Bank UA
18.1. | -y BHIaaKy 3/iliCHeHHs IepeKa3y 3a paXyHOK KPeJUTHUX KOLITIB TAKOX CTACYEThCS KOMICis B 4%
po3mipi*
19. V BUMaJKy 3AifICHEHHS MepeKasy 3a paXyHOK KPeJUTHHX KOLITIB y BIUTIIEHH] TaKOXK CTATY€ETHCS 4%
KOMICist B po3Mipi
20. Tepekas Mixk kapTkoBuMH paxynkamu OTII Ganky yepe3 6ankomat* S IpH.
21. PerynsipHi miaTexi Ha iHIIMH paxyHOK B Mexax baHky, ogopmieni y BiguineHHi banky [InaTa He BCTAaHOBIIIOETHCS
22. PerymnsipHi miiatexi Ha iHIMI paXyHOK no3a MexxaMmu banky, odopmiteHi y BimninenHi banky 1 % min 15 rpH.; max 2 000 rpH.
23. Kowmicis 3a cnvcaHHS KOIUTIB 3 paXxyHKy NpHU 3/iHCHEHHI mepekasy 3 KapTku baHky Ha KapTky
inmoro 6anky (30BHiumi pecypen): '
23.1. | - 3a paXxyHOK BJIACHUX KOIITIiB 1% + 5 rpH.
23.2. | - 32 paxXyHOK KpEIUTHHX KOIUTIB 4%
24. Buxinnuii nepekas 3 kapTku baHKy Ha KapTKy iHo3eMHOro 6aHky (P2P):
24.1. | - B rpuBHI Tlocnyra HemoCcTyIHA
24.2. | - B inozemHii Bamoti (USD/EUR) 3rigHo 3 Tapudamu cucremu OTP Bank UA
25. Ilepeka3s komITiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpinHb00anKiBebKi Ta CEI) mo YkpaiHi, KoMicist:
25.1. | - 3a paxyHOK BJACHHX KOIITiB'" 3rigno 3 Tapudamu cuctemu OTP Bank
UA
25.2. | - 3a paxyHOK KpeJMTHHX KOMITiB> 4%
KpeanTna jginist
26. TIpouieHTHA cTaBKa
26.1. | - mie mpotsrom Ilimbrosoro nepioay 10 55 IHIB, piYHUX 0.01 %
26.2. | - mie micis 3akindeHHs [limproBoro nepiony, piuHuX 36 %
217. Kowmicis 3a BHKOPHCTaHHS KpPEAMTHUX KOINTIB, BiCOTOK Bif cymMm 3a0OproBaHOCTI Ha JaTy 1%
3aKiHYCHHSI PO3PAaXyHKOBOI'O MEPioy
28. Inara 3a 06CITYTOBYBaHHs KPEIUTHOT JIiHii® [T1aTa HE BCTAHOBIIIOETHCS
29. MinimManbHuii mnatixk’ 5% min 50 rpe*
30. BiicoTkH Ha CyMy NpocTpodeHoi 3a60prosanocTi 3a Kpeaurtom, BiicoTkis piunnx® 36%
31. [Itpad 3a mpocTpoUeHHsS] BHECEHHS CYMH MiHIMAJIBHOTO ILIATEXy, OJHOPA30BO 32 KOXKHHI (akT 150 rpH.
BUHHMKHEHHS mpoctpouku (B pasi, sikmo cyma mpoctpoueHol 3aboproBaHocti Menme 50 rpH.
BKJIIOYHO, IITpad 32 NPOCTPOUYCHHS NOTAIeHHs CYMH MiHIMAJIBGHOTO IUIATEKY HE 3aCTOCOBYETHCS)
IHwi ymoBHn
32. Hasianns odiliiiHoi 10BifKK 32 paxyHKoM '¢ [Inara He BCTAHOBIIIOETHCS
33. Hajauus HecTaHmapTHOT NUCHLMOBOI JI0BiIKH 32 popmoto Kirienra !¢ 300 rpu




34. HaztaHHs IOBIIKK TIPO 3aKPHUTTS PaXyHKY [IaTa HE BCTAHOBIIIOETHCS

35. BincoTku Biji CyMH HECAHKIIIOHOBAHOTO OBepapadTy, BIICOTKIB 33 neHs® 0,1%
36. Ilnata 3a 3°scysanns bankom 06cTaBUH 31ilicHEHHs onepaltii’ 200 rpu. /25 §/ €
37. IndopmalliiiHi mociyru:
37.1. | - gepe3 PUSH-indopMyBaHHS 32 yMOBH HassBHOCTI MoOimbHOTO nogatky OTP Bank UA [1naTa He BCTAaHOBIIIOEThCA
37.2. | - 4epe3 SMS-inpopMyBaHHs 1010 ONepaLiif no kaprii (kapTkam).' 30rpu/0,8$/€
38. Tepminouii Bumyck kaptku ta [TH-komy'! 330 rpu./13,5$/€
39. O6cayroByBaHHsl HEAKTHBHOIO KAPTKOBOIO PaXYHKY, B MicsIp ' S0rpu./28/2 €
40. Ilnara 3a BcranoBnenus [1IH-koxy Brepiue micis Bunycky kaptku B OTP Bank UA/3a monomororo
IVR IT1aTa HE BCTAHOBIFOETHCS
41. ITnara 3a 3miny ITIH-koay B 6ankomari a6o HactynHi 3Minu 8 OTP Bank UA/ 3a gonomororo IVR IT1aTa He BCTAHOBJIIOETHCS
42. ITiaTa 3a neperysig 6anaHcy 10 KapTKOBOMY PaxyHKY:
42.1. | - B 6ankomartax OTP Bank (crsiryerbest 3-ro neperisiy B JI€Hb) 0,5 rpu./ 0,02 $/ €
42.2. | - B GaHkoMarax iHIIMX OaHKIB (CTAryeThes 3 1-ro mepersay) 3rpu./0,18/€
43. Hananns nomnicy Travel Insurance 3rigHo TapudiB mapTHEpa
44, IMnarta 3a J0JATKOBI MOCAYTH Mi>KHAPOIHOT IIATIXHOI cucTemu Visa International: !
44.1. | - TepmiHoBa BuJa4a roTiBKH B pa3i BTpaTH/KpaaiKKH/TIOMIKOIKEHHS KapTKH i 4ac nepeOyBaHHs 175§/ €
32 KOPJIOHOM
44.2. | - TepmiHoBa 3amiHa KapTKH B pa3i ii BTpaTh/KpaIi>KKu/IOIIKOPKEHHS i1 Yac nepeOyBaHHsI 3a 250$/ €
KOPZOHOM
44.3. | BigMoBa BiJI MOCIYTH, SIKY HAJIA€ IUIATIKHA CUCTEMA, ITiC/Isl il 3aMOBJICHHS 509%/€
45. BigcoTku Ha 3aJIMIIOK KOIITIB HA PaxyHKY, pIYHUX 0%
46. Hananss nuceMoBoi inpopManii mozo Inatiskaux onepaniii Kirienra'® 300 rpH.

IMpumitka: IIpu 3xificHenni [TnaTixHo1 oneparii 3a Mexxamu Ykpainu [lnarixkaa cuctema nepepaxosye cyMmy oneparii y goiapu CIIIA Ta €Bpo 3a KypcoM, BCTAHOBJICHUM
Hero camocTiiHo. [lofanbumii mepepaxyHoOK y BAIIOTy KApTKOBOIO PaxyHKY 3IIHCHIOEThCS BaHKOM 32 KOMEPLIHHIM KypCOM, L0 BCTAHOBIIOETHCS baHKkoM mo omeparisiM
3 IIaThKHUMU Kaptkamu. [lpu 3aivicHenHi IlnatikHOT onepaii Ha TepuTopii YKpaiHu B TPHBHI 3 KapTKOBOro paxyHky B foi. CIIIA a6o €Bpo baHk nepepaxoBye cymy
oreparlii y BalIOTy paXyHKY 3a KOMEPLIHHHM KypcoM, IO BCTaHOBIIOEThCS BaHKOM IO omeparisM 3 IUIaTDKHAMH KapTkaMu. IIpu CTATHEeHHI KoMicil KIEHT Jopydae
Banky camocTiiito (6€3 HaJaHHS MHCbMOBOTO IOPYYEHHs) 3MIHCHUTH MPOAaX iHO3eMHOI BamoTd Ha MBPY 3 paxyHKy Kii€HTa B iHO3EMHIi BaJIOTi 3TifHO 3 BUMOTaMU
YHHHOTO 3aKOHOJABCTBA 3a KypcoM BaHKy 1o omepamisiM 3 INIaTDKHUMH KapTKaMH, BCTAHOBJICHHM Ha JEHb 3AifICHEHHS omepauii B po3Mipi HEOOXiHOMY IS CIUIATH
xowmicii. [TpaBo BiacHOCTI Ha TPUBHEBI KOIITH, OTPHMaHi ITicis 3AiHICHEHHS omepallii 3 IpoJaxy iHO3eMHOI BaIIOTH, IEPeXOAUTh 0 baHKy 3 MomabIIMM 3apaxyBaHHAM Ha
BIZIMOBITHUIT PAXyHOK JOXOIIB

* ane He Oinpie cymu [ToToyHNX GOProBUX 3000B’s3aHb Ta IOBHOI CyMH HECAHKIIOHOBAHOTO OBepapadTy

Crpox nif Kaptku — 5 pokis

1. IInata cTATY€ThCS IMIOMICSYHO IUISXOM CIMCAHHS 3 KAPTKOBOTO PaxXyHKY, SIKIIO 3aJIMIIOK KOIITIB HAa PaXyHKY MEHIIE BCTAHOBJICHOTO TapHdy, KOMICis CIIHCY€eThCS Y
PO3Mipi 3aMIIKy KOIITIB Ha paxyHKy. [lnara BKitouae BiAKPUTTS, 3aKpUTTS, TIepeoPOPMIICHHS paxyHKY, BUKOHAHHS Olepalliif 3a po3paxyHKaMH Ta iHIIe.

2. Craryerbesi NULIXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY Y BaTIOTI paxyHKY B JCHb CIIHCAHHS CyMH OIEparlii 3 KapTKOBOrO PaxyHKy lHummmii 6aHK MOXKe CaMOCTIiiHO
HapaxyBaTH JJOJaTKOBY KOMICIIO 3a omepanii Buiadi TOTiBKH Yepe3 IyHKTH BUadi TOTIiBKH B YCTaHOBI bOT0 OaHKY a00 OaHKOMATH.

3. VY BumajKy 3aKpUTTs KapTKOBOTO PaxyHKY, BHada KOIITIiB 3 KapTKOBOTIO/TPaH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 KomTiB Ha iHmmil paxyHok baHky,
3OiCHIOETHCST OE3KOIITOBHO, Yepe3 45 AHiB micis 0hOpMICHHST 3asBH Ha 3aKPUTTS paxyHKy. [lepexas /MOBepHEHHS KOIITIB 3 KAPTKOBOTO PaxyHKY KJIi€HTa, B pasi, IKIIO
BiH € HEHAJIG)KHUM OTPHMYyBadeM KOIITiB, 3[iHCHIOETHCS OE3KOIITOBHO.

4. Tlociyra JOCTYIHO TiJbKH JUIS KAPTKOBHX PaXxyHKiB (Qi3HYHMX 0Ci6 PE3NJIEHTIB 3 BAIFOTOI0 PaXyHKY TPHBHS.

5. Tpusauicte [TibroBoro nepioay Moxxe KOJIMBATUCS Bif 52 10 55 NIHIB, 3aI€KHO BiJl KUIBKOCTI KaJeHAAPHHUX JHIB Y MICALSAX, IPOTATrOM SKUX BiH aie. Jlie Tinmbku uis
orepariiii, 3/liiCHEHNX B TOPTiBeNbHil Mepeki Ta Mepexi IHrepHer. IlinbroBa BiZICOTKOBAa CTaBKa HE 3aCTOCOBYETHCS 70 mepekasiB komris uepes OTP Bank UA,Visa
Money transfer, Money send, a Takox uepe3 iHmi pecypcn, Taki sik my.alfabank.ua, liq- pay Ta inmmi.

6. CTAryeThest MOMICSYHO NIUISIXOM CIMCAHHS 3 KaPTKOBOT'O PaxXyHKY Y pas3i KOPHCTYBaHHS KPEJUTHOIO JIHIEIO B PO3PaXyHKOBOMY MEpiOIi.

7. BigcoTok Bix cymn (pakTHIHOI 3a60pTroOBaHOCTI, 1110 BUHUKIIA B PO3PaXyHKOBOMY TIepiofi.

8. BincoTku HapaxOBYIOTHCS IMIOMiCSYHO.

9. Ilnmara CTATY€TBHCS 3a OIEPAIIO [IOJO SKOT JepKaTeleM MHCHMOBO 3asIBJICHO PO CYMHIBH o0 (axTy 1i 3aificHenHs, a bankowm 3’sicoBaHo, 110 omepalrrist Mana Micie.
10. Ilnata cnmcyeThcsl HMIOMICAYHO 3 KapTKOBOTO PaxXyHKy, SIKIIO Xo4a O OfHa KapTKa sfKa BHIyIIEHA JIO ILOTO PaxyHKy Oyma migkimroueHa fo mociyrn SMS -
iHopMyBaHHS Ta 10 paXyHKY 3/iHCHIOBAINCH OMepaliii (TTONOBHEHHSI/3HATTS) K 3 (i3MYHIM BUKOPHCTaHHSIM KapTKH TaK i 0e3, 3a 3BITHHUH mepioz.

11. Komicist cTsaryeTbesi 3 KApTKOBOTO PaxyHKy KiieHTa. KapTka BUITyCKaeThCs Ha HACTYHHUI I€HD ITICIIS 3aMOBJICHHS KapTKH y Oylb-sikoMy BiaaiieHHi banky. Bunaua
kapTku Ta [1TH-komy 3xilicHroeThes y BisnineHnsx M. Kiea Ha BUOGip KitieHTa a00 y perioHaNbHUX BifieHHsX/ mpeKiiax banky.

12. HeakTHBHMM BBa)Ka€ThCA KapTPaxyHOK IO SIKOMY IPOTATOM OJHOTO POKY i OinmbIne He OyJio XOIHOTO 3apaxyBaHHs Ta/a0o0 CIMCAaHHS KOMITIB (KpiM 3apaxyBaHHS
MPOLCHTIB Ta CHCAHHS KOMICi# Mo paxyHKy). Y BHIAAKY, KOJH 3aJMIIOK KOMITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICisl CIUCYETHCS Y PO3MIPI 3aIHIIKY
BJIACHUX KOIITIiB HA PaXyHKY.

13. Omrata 3a Taki IOCIYTH 3 KapTKOBOTO PAaXyHKy B TPUBHAX 3MiHICHIOEThCS BaHKOM IITAXOM CIMCaHHS BiATIOBIAHOI CyMH 3a KOMepHiiHMM KypcoMm barKy B JieHb
yrpumanns takoi miatu MIIC Visa International.

14. Inmni dinaHCOBI KOMMaHii/ OaHKM MOXKYTh CTSTYBaTH JIOIaTKOBY KOMICiFO 3a TIPOBEJICHHS TaKoi onepartii.

15. Kowmicist He crauyeThes y pasi 3/[iHCHEHHs BHIadi KOIITIiB 3 paxXyHKY, IO paHimie Oy/M po3MillleHi Ha CTPOKOBOMY Ieno3uTi B baHky.

16. Hanmanus obiuiiiHOl TOBiIKH MO KAPTKOBOMY PAaXyHKY, IO HATAETHCS YKPATHCHKOI0 MOBOIO, KOXKEH JOATKOBHIA MPUMIPHHK, BUAAHUH YKPATHCHKOI0 a0 aHIIIHCHKOI0
MOBOIO, TapH(IiKyEThCS, K HOBA JIOBI/IKA.

17. CraryeThes IUISIXOM CIUCAHHS 3 KAPTKOBOTO PaXyHKY y BAJIIOTI paXyHKY B JICHb 3apaxXyBaHHs CyMHM OIlepallii Ha KapTKOBMiT paxyHOK. IHmmii 6aHK Moke caMOCTIiHHO
HapaxyBaTH JI0JJATKOBY KOMICIIO 32 omeparii nepexasy.

18. Hanmanns muceMoBoi inopmarii Kitienty mono ITnatixuoi onepanii 3ilicHroeThest 3a okpemuM 3anutoM KitieHTa, nogaTkoBo 10 6e3koImToBHOT HagaHoi bankom
iH(popmanii abo iHpopmaii, mo 3amuryerbest KitienroM vactime, Hix 1 (0aMH) pa3 Ha KaJeHIApHUH MicsIb, 0 BU3Ha4YeHO y JloroBopi npo Buaady ta 00CIyroByBaHHs
TUTATKHUX KapTOK (IyOmiuHHMiA).

19. Tlepekasu, siki 3AiHCHIOIOTHCS Ha paxyHku 2620 ta 6740.

20. Ilepekasw, siKi 3AiHCHIOIOTECS Ha BCl iHIII paxyHKH, okpiM 2620 Ta 6740. JlomaTkoBo Mose OpaThcs KOMICis 3a 6e3mocepe/iHiil epekas KOIITIB 3TiTHO Tapudy mocayr
cuctemu OTP Bank UA .



