«3aTBepIKEHO»

Jonatok Ne27 no Pimenns Tapugnoro Komirery Ne31

Bix 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepanii 3 natixuumu kaprkamu «OTP Tickets Travel Card» mizuapoanoi niarizkuoi cucremu Visa International nisi $izuunnx ocié

|| No || Onepanii Ta MocIyru Visa Platinum ||
YMOBH 00CJTYTOBYBaHHSI KAPTKH
1. Il;1aTa 3a 00CJIyroOBYBaHHSI OCHOBHOI KAPTKH' 20rpu. / 1,58/ €
2. Iaarta 3a 06C/IyroBYBAHHS 101aTKOBOT KapTKH' 10rpu./ 0,58/ €
3. He3HikyBanbHUIl 3aIMIIOK HA KapTPaxyHKY 100 rpu./ 5 $/ €
4. ITnara 3a nepeodopmiaeHHs miatxHoi kapTku ta [1IH-koxy
S. - (hizmyHa KapTKa 30rpH. /3 8/ €
6. - BpTyaipHa KapTKa ITnata He BCTAHOBIIIOETHCS
Buiaya rorisku
7. Bujaua roTiBku® , BAACHI KOIITH KJI€EHTA
7.1. - y 6ankomartax OTP Bank 1%
7.2. - y nmyHkrax Bujadi rotieku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
7.3. y OyHKTax BH/a4i FOTiBKH | OaHKOMaTaX 1HIIHX OAHKIB:
- Ha TepuTopii Ykpainu 1,5% + 10 rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40rpn. /3 $/ €
7.4. | - B Kacax TOProBeJIbHUX TOYOK IInaTa He BCTAHOBIIIOETHCS
8. Buaya roTiBku’, KpeAMTHI KOIITH KJIi€cHTAa
8.1. - y 6aHKOMaTax Ta MyHKTaX BHJadi FOTiBKU Ha TepUTOpii YKpaiHi 4 % + 6 rpH.
8.2. - y 6aHKOMaTaX Ta MyHKTaX BHIa4i TOTIBKH 33 KOPIOHOM 4 % + 32 rpH.
9. Bupaua roTiBku uepes kacy banky 6e3 BUKOPUCTAHHS KAPTKU, 1 % min 7 rpu. /0,3 $/ €
9.1. - y BUIIAJIKY BUJIadi KPeAMTHHX KOMITIB TaKOXK CTATYETHCS KOMICIsI B po3Mipi 3% + 5 rpH.
10. Tepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIiB 3 paxyHKy Kiienra's: 1% Bix CymMu 3HATTS
- ycywmi 6ineie 150 Tuc. rpH, mo Hagiiinum Ha paxyHok KiienTa 3 paxynky ©OII nporo
KiieHra, BiIKpUTOTO B iHIIOMY OaHKY
-y cywmi 6inbiue 400 Tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Big moBepHeHH: a60
HaJlaHHs iHAHCOBOI JIOIOMOT'H
IlonoBHeHHsI
11. TotiBKOBe Ta 6e3roTiBKOBE IOMOBHEHHS PaXyHKIB, BinkpuTux B ['puBHI, uepe3 Bixninenns banky Tl1aTa He BCTAHOBIIOETHCS
JiepKaTeieM KapTKU a00 TPeThOK 0C06010
12. TotiBkoBe Ta 6e3roTiBKOBE MOMOBHEHHS PaXyHKiB, BiTkpuTux B inozemniii Baaoti ( USD/EUR ) .
17 1.2% Bix cymu IOOBHEHHS
13. Be3rotiBkoBe NonoBHeHHsI PaXyHKiB BJIacHHKOM paxyHKY 3 paxyHKY, BiTkpuToro B banky IInaTa He BCTAHOBJIFOETBCS
14. Be3roTiBkoBe NONOBHEHHS KapTK BaHKy 3 KapTKH iHO3eMHOr0 6aHKy (P2P) 3riaHO 3 Tapudamu cuctemd OTP Bank UA
Ilepekasu
15. Buxiinuii nepekas B Mexax BIACHMX PaXyHKiB uepe3 Bijtisienns baunky® 10 rpu. /0,2 $/ €
16. Buxinuuii nepekas Ha paxyHKH iHINUX KJIIEHTIiB B Mepeski BaHky uepes Bijtiienns Banky? 0,25 % min 15 rpa.; max 500 rpH.
17. Buxinanii nepexas 3a Mexi banky uepes Bijminennst banky 1 % min 15 rpu.; max 2 000 rpH.
18. Iepekas y cuctemi OTP Bank UA 3 /Ha kKapTKOBHii paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
18.1. | -y BumajKy 3zilficHeHHs IepeKasy 3a paXyHOK KPeJIUTHHX KOIITIB TAKOX CTATYETHCS KOMicis B 4%
po3mipi*
19. V BUMNafKy 37ifCHEHHS MepeKasy 3a PaXyHOK KPEAUTHHX KOMLITIB y BIUIIICHH] TaKOXK CTATY€EThCS 4%
KOMicisl B po3Mipi
20. Tepeka3 Mix kapTkoBuMH paxynkamu OTII 6anky uepes 6ankomat* S IpH.
21. PerynsipHi muiatexi Ha iHIIMI paxyHOK B Mexax bauky, opopmieni y Biytinienni banky IlnaTa He BCTAaHOBJIIOETHCS
22. PerymsipHi muraTexi Ha iHIIMI paXyHOK Ho3a MexxaMu baHky, odopmiieHi y BiutisieHHi banky 1 % min 15 rpu.; max 2 000 rpH.
23. Kowmicis 3a ciucanHs KOWITIB 3 paxyHKY NpH 3AiHCHEHHI nepeKasy 3 KapTku baHky Ha KapTKy iHIIOro
GanKy (30BHiIHI pecypen):
23.1. | - 3a paxyHOK BJIACHHX KOILTiB 1% + 5 rpH.
23.2. | - 3a paXyHOK KpEJIMTHHX KOLITIB 4%
24. Buxiganii nepekas 3 kapTku baHKy Ha kapTKy iHO3eMHOro 6anky (P2P):
24.1. | - B rpuBHI [ocnyra HenoCTYHA
24.2. | - B iHo3ewmHii Bamoti (USD/EUR) 3rigno 3 Tapudamu cucremu OTP Bank UA
25. [Nepekas KOIITIB 3 paxyHKY Ha paxyHOK (A2A, BHyTpimubobanKiBebki Ta CEIN) mo YkpaiHi, KoMicist:
25.1. | - 3a paxyHOK BJACHMX KOMITiB" 3rigno 3 Tapudamu cucremu OTP Bank UA
25.2. | - 3a paxyHOK KPeMTHUX KOITiB>’ 4%
Kpeautna ginist
26. IIpouieHTHA cTaBKa
26.1. | - nie npotsirom Ilinsrosoro nepioy j0 55 auis®, piunux 0.01 %
26.2. | - mie micis 3aKkiHdeHHd [1inbroBoro mepiogy, piyHUX 36 %
217. Kowmicisi 3a BUKOPHCTaHHS KpPEJUTHUX KOIUTIB, BIiJICOTOK BiJ CyMH 3a0OproBaHOCTI Ha Jarty 1%
3aKiHYCHHS PO3PaXyHKOBOTO MeEpioay
28. Ilnara 3a 06CAYroBYBaHHs KPEJUTHOT TiHii® IInara He BCTAHOBIIIOETHCS
29. MinimManbHuii miatix’ 5% min 50 rpu*
30. Bincotku Ha cyMy npocTpouenoi 3a6oproanocTi 3a Kpenutom, Bincotkis piunnx® 36%
31. IITpad 3a mpoCTpOUECHHS BHECEHHS CYyMH MIiHIMAJIBHOTO IUIATEXY, OJHOPA30BO 3a KOXHHH (akT 150 rpH.
BUHHKHEHHS mpocTpouku (B pasi, skmo cyma mpoctpoyeHoi 3aboproBaHocTi MeHme S50 TpH.
BKJIIOYHO, IITpad 3a MPOCTPOUCHHS MOTANICHHS CYMU MiHIMaJIBHOTO TUIATE)XY HE 3aCTOCOBYETHCS)
Inuri ymoBu
32. Hatauns ogimiiiHoi 0BiIKK 32 paxyHKOM '° IInara He BCTAHOBIIIOETHCS
33. Hananns HecTaHAApTHOT MMCHMOBOI N0BiKH 32 hopmoro KrienTa '6 300 rpu
34. HataHHs IOBIIKK TIPO 3aKPHUTTS PaXyHKY IInara He BCTAHOBIIIOETHCS
35. BincoTku Bijl cyMH HECAaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a nieHs’ 0,1%
36. Inata 3a 3°sicyBanns bankoM o06cTaBuH 311ilicHeHHs onepaiti’ 200 rpu. /25 $/ €
37. Iudopmaniiini mocayru:
37.1. | - uepe3 PUSH-ingopMyBaHHS 32 yMOBH HasiBHOCTI MoOinsHOTrO fogatky OTP Bank UA IInaTa He BCTAHOBIIIOETLCS
37.2. | - gepe3 SMS-indopMyBaHHs 11010 ONepalliii 1o kapTii (kapTkam). '’ 30rpu/0,8 /€




38. Tepminosuii Bunyck kaptku Ta IITH-komy'! 330 rpu./ 13,5 $/ €
39. OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiilb > S0rpu./2$/2 €
40. Inara 3a BcranoBnenus [1IH-kony Bmepiue micnst Bumycky kaptku B OTP Bank UA/3a monomororo
IVR Inata He BCTAaHOBITIOETHCS
41. IMnara 3a 3miny I1IH-koxy B 6ankomari abo HactynHi 3miau B OTP Bank UA/ 3a monomororo IVR IInaTa He BCTAHOBIIIOETHCS
42. ITnaTa 3a neperysaa 6anaHCy 10 KAPTKOBOMY PaxyHKY:
42.1. | - B 6ankomaTtax OTP Bank (cTsiryeTshes 3-ro neperisay B IeHb) 0,5 rpu./ 0,02 $/ €
42.2. | - B GaHKOMaTax iHIIKMX OaHKIB (CTATYEThCs 3 1-ro meperysiy) 3rpu./0,18/€
43. Hapanns nomicy Travel Insurance 3rigHo Tapudis mapTHEpa
44, IInaTa 3a JOAAaTKOBI MOCITYTH MI>XKHAPOAHOI IUIaTixkHOI cuctemu Visa International: 13
44.1. | - TepminoBa BuIava roTiBKM B pa3i BTPATH/KPadi>KKU/TIOIIKOKEHHS KapTKU I 4ac nepeOyBaHHs; 175§/ €
3a KOpAOHOM
44.2. | - TepminoBa 3amMiHa KapTKH B pa3i i BTpaTh/KpaJi>kKKu/TIOLIKODKEHHS MTi/T yac nepeOyBaHHs 3a 2508/ €
KOPJIOHOM
44.3. | BigmoBa BiJg HOCIyTH, IKy HaJa€ IUIATIKHA CUCTeMa, MiCIs 11 3aMOBICHHS 508/€
45. BicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHUX 0%
46. Haytanns nucbMoBoi indopmanii moso Inatiskaux onepaniii Kiienra'® 300 rpH.

TIpumitka: Ilpu 3xiticnenni [natixHoi omepanii 3a Mmexkamu Yxpainu [lnatikHa cuctema nepepaxoBye cyMy omepanii y noinapu CIIIA Tta €Bpo 3a KypcoM, BCTAHOBICHHM
HEIo caMocTiitHo. [Toganpmmii mepepaxyHoK y BalIOTy KapTKOBOI'O PaxXyHKY 3AiHCHIOEThCs baHKOM 3a KOMEpLiifHUM KypcoM, IO BCTaHOBIIOEThCsI baHKkoM 1o omepariism 3
mIaTbkHUMK KapTkamu. Ilpu 3xificaenHi [lnaTixHOT omepauii Ha Teputopii YKpaiHu B TpUBHI 3 KapTKoBoro paxyHky B noi. CILA a6o €Bpo bank mepepaxoBye cymy
omeparii y BaIIOTy paXyHKY 3a KOMEPLIHHIM KypCcOM, III0 BCTAHOBIIOETHCSL baHKOM 110 omepariisM 3 miaThKHUMH KapTkamu. [Ipu cTarHeHHi koMicii KiieHT popydae banky
caMocTiifHO (6e3 HaJaHHS MUCHMOBOTO NOPYYEHHs) 3AIHCHUTH IPOJaK iHO3eMHOI BamroTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHil BaIIOTi 3TiZTHO 3 BUMOTaMH YHHHOIO
3aKOHOZABCTBA 32 KypcoM baHKy 1o omepariisiM 3 IUIAaTOKHAMU KapTKaMH, BCTAHOBJIGHHM Ha JIeHb 37iHCHEHHs omepallii B po3Mipi HeoOXiqHoMy s ciutaTu Kowmicii. [Ipaso
BIIACHOCTI HA TPUBHEBI KOIITH, OTPUMaHi Micis 3[iMCHEHHS omepamnii 3 MpoAaxy iHO3eMHOI BAIIIOTH, IIEPEXOJUTh 10 baHKy 3 mofansIuM 3apaxyBaHHSAM Ha BiJIIOBITHHII
PaxyHOK JI0XOJiB

* ane He Oinbine cymu [loTounnx 6OpProBux 3000B’s3aHb Ta OBHOI CyMH HECAHKIIOHOBAHOTO OBepapadTy

Crpoxk naii Kaptku — 5 pokis

1. Ilnata cTAryeThCs LIOMICSYHO HIIAXOM CIMCAHHS 3 KaPTKOBOIO PaxXyHKY, SKIIO 3QJIMIIOK KOIITIB Ha PaxyHKY MEHILIE BCTAHOBJICHOIO Tapudy, KOMICis CHHCYETbCS Yy
PO3Mipi 3aIMIIKY KOIITIB Ha paxyHKy. [TnaTa BKiroyae BiIKpUTTs, 3aKpUTTS, TTepeopOPMIICHHS paxXyHKY, BUKOHAHHS OIepalliif 3a po3paxyHKaMH Ta iHIIe.

2. CraryeThecs NUIAXOM CITHCAHHS 3 KapTKOBOTO PAaXyHKy y BAJIOTI paxyHKy B JICHb CIHCAHHS CyMH omepamii 3 KapTKOBOTro paxyHKy IHmmii 6aHK MoXe camMocTiifHO
HapaxyBaTH JOJATKOBY KOMICIO 3a orepailii Buadi rOTIBKH Yepe3 MyHKTH BUAAYi TOTIBKM B YCTAHOBI LbOTO OaHKY ab0 OaHKOMATH.

3.V BumazKy 3aKpUTTs KapTKOBOTO PaxyHKY, BHJada KOIITiB 3 KapTKOBOTO/TPaH3UTHOTO PaxyHKy uepe3 kacy banky abo mepekas KOIITiB Ha iHIIMI paxyHOK banky,
3IIHCHIOETHCS OE3KOIITOBHO, Yepe3 45 nHiB miciis oOpMIICHHSI 3asBH Ha 3aKPHUTTS paxyHKy. Ilepexas /IOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaXyHKY KII€HTa, B pasi, SKIIO BiH
€ HEHAJIO)KHUM OTPHMYBayueM KOIITIB, 3iHCHIOETECS GE3KOIITOBHO.

4. Tlociyra JOCTYITHO TLIBKH JUISt KAPTKOBUX PAaXyHKIB (Di3HIHHUX 0Ci0 PE3UIECHTIB 3 BAJIFOTOIO PaXyHKY IPHBHSL.

5. Tpusanictp ITiIbroBoro nepioay Moxe KOJIMBATHCS BiJ 52 10 55 AHIB, 3aJIe)KHO BiJl KUIBKOCTI KaJCHAAPHUX THIB y MICAIUIX, IPOTATOM SKUX BiH fie. Jlie TiNbKU it
oreparliii, 30ifCHEHNX B TOPriBebHil Mepexi Ta Mepexi [nTepHer. [1isbroBa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 mepekasiB komriB uepe3 OTP Bank UA,Visa Money
transfer, Money send, a Tako>x 4epe3 iHIIi pecypey, Taki sk my.alfabank.ua, liq- pay Ta inmi.

6. CraryeTbcs MIOMICSYHO IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHs KPEAUTHOIO JIIHIEI0 B PO3PaXyHKOBOMY TIEPioji.

7. BiacoTok Bix cymu (pakTU4HOT 3200proBaHOCTI, IO BUHHUKJIA B PO3PaXyHKOBOMY HEPIOi.

8. BingcoTkn HapaxOBYIOTHCS IIOMiCSYHO.

9. Tlnara cTAryeThCs 3a OMEPALLiO 010 SKOT IepKaTesieM MHUChMOBO 3asIBJICHO MPO CyMHIBH 111010 (akTy ii 3ailicHeHHs, a BaHKOM 3’sicOBaHO, 10 ONepallis Maja Micle.

10. Inata coucyeThCs! MIOMICSYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO X04a O 0ZHA KapTKa sika BUIYIIEHA 0 bOTO PaxXyHKy OyJia miJKIo4YeHa 10 mocayru SMS -iHpopmyBaHH
Ta 110 paxyHKy 3/iiCHIOBaINCH oneparlii (MOMOBHEHHS/3HATTS) AK 3 (i3NYHMM BUKOPHCTAaHHAM KapTKH Tak i 6e3, 3a 3BiTHHI nepiot.

11. Kowmicist cTaryeThCs 3 KapTKOBOTO paXxyHKy KiieHTa. KapTka BHITyCKaeTbCs Ha HACTYITHHMIA JIHb ITiCJIA 3aMOBIICHHS KapTKW y Oyzab-skoMy BijtineHHi banky. Bumaua
kaptku Ta [1IH-kony 3niiicHIoeThes y BinaineHHsx M. Kuesa Ha BuOip kitieHTa a0 y perioHalbHHUX BiJJIUICHHSX/AUpEKIisx baHky.

12. HeakTWBHHM BBa)Xa€ThCsl KapPTPAXyHOK IO SKOMY TMPOTSATOM OJHOTO POKYy i Ginmbime He Oyso >KOJHOTO 3apaxyBaHHsS Ta/abo CIMcaHHs KOIITIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCaHHsA KOMICiif 10 paxyHKy). Y BHMNajKy, KOJH 3aJIMIIOK KOIITiB HAa paxyHKYy MEHIIE BCTAHOBIIEHOTO Taphdy, KOMICis CIHUCYEThCA Y PO3MIpi 3aIHIIKy
BJIACHUX KOIITIB Ha PaXyHKY.

13. OmnaTa 3a Taki MOCITYTM 3 KapTKOBOTO PaXyHKy B TPUBHSAX 3JIHCHIO€ThCS BaHKOM MIISXOM CNMCaHHS BiATIOBIZHOI cymm 3a KoMmepmiifHuM Kypcom banky B sieHB
yrpumanss Takoi mati MIIC Visa International.

14. Tnmi ¢inaHcoBi KoMmaHil/ GaHKH MOXKYTb CTSTYBATH IOAATKOBY KOMICIIO 32 IPOBECHHS TaKol Orepartii.

15. Kowmicist He crumadyeThesl y pasi 3/1iiCHEHHs BUladi KOIITIB 3 paXyHKY, II0 paHimie Oyii po3MillleHi Ha CTPOKOBOMY Ieno3uTi B baHky.

16. Hanmansst odimiifHOT TOBiAKY MO KapTKOBOMY PaxyHKY, IO HaJIA€ThCS YKPAiHCHKOKO MOBOIO, KOXKEH JI0JJATKOBHII IIPUMIPHUK, BUIaHUH yKpaiHChKOI ab0 aHTIIIHCHKOO
MOBOI0, TapU(IKYETHCS, SIK HOBA JIOBIIKA.

17. CraryeTbcs NUIAXOM CITHCAHHS 3 KapTKOBOTO PaXyHKY Y BalIOTi paXyHKY B JIeHb 3apaxyBaHHS CyMHM omeparlii Ha KapTKOBHH paxyHOK. [Hmmii 6aHK MOXe caMOCTiiHO
HapaxyBaTH JI0JAaTKOBY KOMICit0 3a omeparlii mepekasy.

18. Hananus nucemoBoi iHdopmanii Kiienty mono IlnarixHoi omeparii 3ailicHIOETbCS 3a OKpeMuM 3anuToM KitieHTa, 1OAaTKOBO 10 OE3KOITOBHOI HagaHoi bankom
indopmanii abo iHpopmarii, mo 3amuryersest KmienTom wacrime, Hix 1 (oauH) pa3 Ha KaJeHIapHUH Micsllb, M0 BU3HAYeHO y JloroBopi mpo Buaady Ta 0OCIyroBYBaHHS
IUIATDKHUX KapTOK (ITyOmivHmiT).

19. Ilepekasw, siKi 3MiHCHIOIOTHCS Ha paxyHKU 2620 Ta 6740.

20. ITepekasw, sKi 3/iMCHIOIOTECS Ha BCi iHIII paxyHKH, okpim 2620 ta 6740. JlomaTtkoBo Moske OpaTHcs KoMicist 3a Oe3mocepeiHii epekas KOIITIB 3TiJHO TapuQy IocayT
cucremu OTP Bank UA .



