«3aTBepaKEHO»

Jonatok Nel0 xo Pimenns Tapugnoro Komitery Ne31
Big 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu no onepanisix 3 [laaTizkHUMH KapTKaMu MikHapoaHoI nJ1aTizkHoi cucremu MasterCard
JJ1s1 (pi3MYHUX 0Ci0, mpaniBHUKIB KoMNaHil YKpaiHCbKOro HayKoBo-TexHiuHoro nentpy (YHTLD)

|| Ne || Onepamnii Gold PayPass || Standard PayPass ||
YMOBH 00¢1YTOBYBAHHSI KAPTKH
1. Inara 3a 06C/IyroBYBAHHS OCHOBHOI KAPTKH', IPH.
1.1. KapKa 3 MarHiTHOIO CTPIUKOI0 - 185
1.2. KapTKa 3 TexHosoriero PayPass 500 250
2. Tlnara 3a 06C/IyroBYBAHHS 101aTKOBOT KAPTKHU® - -
3. HesnmxyBanbHuii 3asmmok Ha KapTkoBoMy paxyHKy 1000 rpu./125 $/90 € 100 rpu./12,5 $/9 €
4. Tlnara 3a NepeBUITYCK KapTKU (OCHOBHO, I0IaTKOBOT) 3rijHo 3asBu Kiienra®
4.1. - (hizuyHA KapTKa 100 rpu./ 12,5 $/€ 40 rpu./ 7 $/€
4.2. - BipTyaJlbHa KapTKa [11aTa HE BCTAHOBJIIOETHCS
Bujauya rotiBku
5. Bupaua rotiBku* , BJACHi KOIITH KJIi€HTa
5.1 - y baHKoMarax Ta myHkrtax Bujadi roriskn OTP Bank 1%
5.2. - y Oankomarax Ta myHKkTax Buzaui rortiBku OTP Bank, xomri, siki panimie Oynu 1,5% + 10rpu. 1,5 % + 1 $/€
3apaxoBaHi Ha iHII [TOTOYHI/KApTKOBI PaXyHKH KII€HTa IOPUIMIHOI0 0CO00I0/(i3NIHOI0
0C000H0 i IPHEMIIEM Ha CYMY OIlepalliil cyMapHo 3a Micsip Oisbiie 100 000 rpa.*
5.3. - y 6GaHKOMAaTax Ta y MyHKTaX BUJAA4i TOTIBKH iHIIKX OAHKIB HA TEPUTOPIii YKpaiHH 1,5% + 10 rpu. 1,5 % + 1 $/€
5.4. - GaHKOMaTax Ta y IyHKTax BU/a4i FOTIBKHU iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5.5. - B Kacax TOProBEJIbHUX TOUOK [TnaTa He BCTAaHOBIIIOETHCS
6. Buiaua roTiBky*,KpeAMTHI KOMITH KJIicHTA 3% + 5 rpH.
6.1. - y 6aHKOMaTax Ta I[yHKTaX BHJadi FOTIBKH Ha TepuTOpil YKpaiHi Ta 32 KOPAOHOM 1 % min 7 rpu. /0,3 $/€
7. Buiaua rotiBku 4epe3 kacy banky 6e3 BHKOPUCTaHHS KApTKA® 1 % min 5 rpu. /0,2 $/€
7.1. - y BUIIAJKy BUJa4di KPeAUTHHUX KOMITIB TaKOXK CTATY€ETHCS KOMICIsl B po3Mipi 2% + 3 rpH
8. TepeBipka JOKyMEHTIB y pasi BUiaui rOTiBKOBUX KOWITIB 3 paxyHKy Kiienra'”: 1% Bin cymu 3HATTA
-y cymi 6ubmre 150 tuce. rpH, mo Haaiinm Ha paxyHok Kitienra 3 paxynky ©OII nporo
KiieHnTa, BIIKpUTOTO B iHIIOMY OaHKY
-y cymi 6imbure 400 Tic. TpH, 10 Oy 3apaxoBaHi Ha paxyHoK Kiienra Big noBepHeHHs abo
HaJlaHHs (piHAHCOBOI JIOIIOMOTH
IonoBHennst
9. Be3rotiBkoBe NONMOBHeHHSI PaxyHKiB Bigkputux B I'puBHi (kpiM 3apaxyBaHb Bifg
Oprauizarii, siki 3aificHeni 3a gomoMoroto Peectpy, otpiumanoro uepe3 Cucremy Kimient- Ilnata He BCTAHOBITIOETHCS
BaHk), BiJICOTKH BiJl cyMU MOTMOBHEHHS"
9.1. g:;lr;nnkone MONMOBHEHHsI PaxyHKiB BiacHHKOM paxyHKy 3 paxyHKy BiJKPHTOTO B [l1aTa He BCTAHOBIOETECS
10. ToTiBKOBE NONOBHEHHs PaxyHKiB BinkpuTux B [pusHi uepes kacy Binninenns Banky ’ ITnata He BCTAHOBIIIOETHCS
10.1. | T'oriBkoBe TmoOMOBHEHHsI paxyHKkiB Biakputux B I'puBHi dYepe3 TepmiHan IInaTa He BCTaHOBIIIOETHCS
camoo6cimyrosysanns banky
10.2. | ToriBKOBe NONOBHEHHS Yepe3 GAHKOMAT 3 (DYHKIIIEI0 FOTIBKOBOTO MOMIOBHEHHSI IInaTa He BCTAaHOBIIIOETHCSA
11. I'otiBKOBE Ta 6€3roTiBKOBE MOMOBHEHHS PAXYHKIB BiIKPHTHX B iHO3eMHiil BaaioTi 1.2% Bix cymu MOTIOBHEHHS
(USD/EUR)
12. be3roTtiBkoBe nomoBHEeHHs KapTku baHKy 3 KapTku ykpaiHcekoro 6anky (P2P) [1mata He BCTAHOBIIIOETHCS
13. be3roriBkoBe IMOMOBHEHH KapTky baHKy 3 KapTky iHO3eMHOro 6anKy (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
Ilepexkasn
14. BuxisiHnii mepekas B Mexax BIACHUX PaxyHKiB yepes3 Bijiienus bauky’ 10 tpH. /0,5 $/ €
15. BuxiiHnii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski Banky uepes Biguinenns banky’ 0,25 % min 15 rpu.; max 500 rps.
16. Buxinawmii mepekas 3a Mexi banky uepes Bitinenns banky 1 % min 15 rpa.; max 2 000 rpH.
17. Iepexas y cuctemi OTP Bank UA 3 /Ha KapTKOBHI paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
17.1. | -y BumajKy mepekasy KpeAUTHUX KOLITIB JOAATKOBO CTAIY€ETHCS KOMICisS B po3Mipi 3%
18. VY Bunazky 3AiiCHEHHs IepeKady 3a PaxyHOK KPEAWUTHHX KOIITIB y BINJiIEeHHI TaKOX 3%
CTATYETHCSI KOMICisl B pO3Mipi
19. Tepekas Mix KapTkoBuMHU paxyHkamu OTII Ganky 4yepes Gankomar® 5 IpH.
20. Perynsphi miatexi Ha iHIIMI paxyHOK B Mexax banky, odopmiteni y Binninenni banky ITnata He BCTAHOBIIIOETHCS
21. PerynsapHi mnatexi Ha iHIIMI paxyHOK mo3a MexaMu baHkKy, odopmileHi y BimmileHHi 1 % min 15 rpa.; max 2 000 rph.
banky
22. Kowmicis 3a crmcanHs (BIacHMX a00 KPEIMTHMX) KOWITIB 3 PaxyHKYy IpH 3JiHCHEHHI 1% + 5 rph.
nepekasy 3 KapTku baHky Ha KapTKy iHmoro 6auky(30BHimHi pecypen) '
23. Buxiguuit nepekas 3 kapTku banky Ha KapTKy iHO3emMHoro OaHky (P2P):
23.1. | BrpuBHi Tlocnyra HegocTynHa
23.2. | Bixo3zemHi# Bamoti (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
24. IMepexa3 komTiB 3 paxyHKy Ha paxyHoK (A2A, BHyTpimHbo6anKiBebki Ta CEIT) mo YkpaiHi,
KOMICis:
24.1. | 3apaxyHok BJaacHHX KomTiB?! 3rigHo 3 Tapupamu cuctemu OTP Bank UA
24.2. | 3apaxyHox kpexuTHHX KOmITIB?? 3%
KpeauTHa Jinis
25. IIpouenTtHa craBka ||
25.1. | - mie mpotsirom Ilinbrosoro nepiofy 1o 45 nHiB’, piunux 0.01 % Il




25.2. | - nie micns 3axingennst [linproBoro nepiony, piuHux 33%

26. Minimanbhuii miatix' 5% wmin 50 rpa**
27. TTpolueHTH Ha CyMy MPOCTpoUeHOi 3a060prosanocTi 3a KpeutoM, BiacoTkis piunux ' 33%
28. ITpad 3a mMpoCTpOUYCHHS BHECEHHS CyMH MiHIMAJIBHOTO IIATEXKY, OJHOPA30BO 32 KOKHHUM 150 rpH.

(haxT BUHUKHEHHS IPocTpoukH (B pasi, sIKio cyma npoctpoueHoi 3a60proBaHOCTi MEHIIE
50 rpH. BKJIIOYHO, WTpad) 3a HPOCTPOUCHHS MOTAIICHHS CyMH MiHIMaJIbHOTO IUIATEXKY HE
3aCTOCOBYETHCS)

Inmi ymoBu

29. BizcoTky Ha 3aJIHIIOK KOIITIB HA PaXyHKY, PIYHHX 0%

30. Hananns odiuiiinoi foBiaku 3a paxyHkom '® 150 rpH.

30.1. | Hamauns HecTaHaapTHOI MMCHMOBOIT 0BiaKH 3a Gopmoro Kitienta ' 300 rpH.

30.2. | HanmauHs [OBifKH 32 paXyHKOM (/s IOJAaHHS JO OPraHy Jep)KaBHOI BHKOHABYOI CITyKOH) IlnaTa He BCTAaHOBJIIOETHCS

30.3. | HanmauHs JOBiAKH PO 3aKPUTTS PaXyHKY [TnaTa He BCTAaHOBIIIOETHCS

31. BiCOTKH BiJl CyMH HECAHKIIIOHOBAHOTO OBEPAPadTy, BiICOTKIB 3a JeHb ' 0,1%

32. Inara 3a 3°sicyBanns bankoM o6cTaBuH 31iCHEHHS onepartii'2 200 rpu. / 25 $/ 20 €

33. Indopmariiizi nocayru:

33.1. | - uepes PUSH-inpopmyBanHs 3a yMoBH HasBHOCTI MoOiibHOTO ogatky OTP Bank UA Ilnata He BCTAHOBIIIOETHCS

33.2. | - uepe3 SMS-indopmyBanHs 1010 onepaiiii no kaprui (kaptkam).'? 30rpu. /0,883 /€

34. TepminoBHil BUrotTosaeHHs kapTku Ta [TTH-koxy' 330 rpu./ 13,58 /12 €

35. OGCIYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXyHKY, B MicsiIp ' 10rpu. /0,4 $/ 04 €

36. R?]:Ta 3a 3miny [1IH-xoxy Brepiue micis Bunmycky kaptku B OTP Bank UA/3a nomomororo Tl1aTa He BCTAHOBIIOETCS

37. Ilnata 3a 3miny I1IH-xomy B Oankomari a6o nactynHi 3miu B OTP Bank UA /3a InaTa He BCTAHOBIIIOETHCS
nonomororo IVR

38. IlnaTa 3a neperisi 6anaHcy M0 KApTKOBOMY PaxyHKY:

38.1. | - B 6ankomarax OTP Bank (tuiata nmourHae CTaryBatics 3 6-ro neperjisiay B JA€Hb) 0,5 rpu./ 0,02 $/ €

38.2. | -B 6aHKoMaTax iHMMX OaHKIB (TU1aTa IOYMHAE CTATYBAaTHCS 3 |-ro nepersiy) 1,5 rpu./ 0,05 $/ €

39. Hanauns nuchMoBoi indopmaii mono Mnatisxaux onepanii KnienTa? 300 rpH.

Ipumitka: [pu 3xiiicaenni [lnarixuaoi omepauii 3a mMexxamu Ykpainu [lnatixua cuctema mepepaxoBye cymy omepanii y momapu CIHA ta €BPO 3a kypcowm,
BCTAHOBJICHHM HEIO caMocTiiiHo. [lopanbuimii mepepaxyHOK y BalIIOTy KAPTKOBOTO PaxyHKY 3IIHCHIOETHCS BaHKOM 32 KOMEpIIHHUM KYPCOM, IO BCTAHOBIIOETHCS
BankoM 1o onepamuisM 3 IIaTHKHIME KapTkamu. [Ipu 3ailicEenHi [TnatixHoi onepanii Ha TepuTopii YkpaiHu B rpuBHI 3 KapTKOBOTo paxyHKy B jjoi1. CIIIA a6o €BPO
Bank mepepaxoBye CyMy oreparii y BaJiOTy paxXyHKY 3a KOMEPLIHHIM KypCOM, L0 BCTAHOBIIIOETHCSI BaHKOM M0 OmepariisM 3 miaThKHUMH KapTkamu. [Ipu cTsiraeHHi
KoMicii kiieHT gopydae banky camocriiiHo (63 HaIaHHs MHCbMOBOTO IOPYYEHHs) 3MIHCHATH NPOAaXK iHO3eMHOI BamoTd Ha MBPY 3 paxyHKy KiieHTa B iHO3eMHii
BAJIFOTI 3Ti/IHO 3 BUMOTaMH YMHHOT'0 3aKOHO/IaBCTBA 33 KypcoM BaHKy 1o omepaisiM 3 riaTihKHIMH KapTKaMi, BCTAHOBJICHAM Ha JICHb 31 CHeHHS orepartii B po3mipi
HeoOXimHOMY tst crutati Komicii. [IpaBo BIacHOCTI HA PUBHEBI KOLITH, OTPUMAHI MIC/sI 3AiHCHEHHS omepail 3 IPOJaXKy iHO3eMHOI BaJIOTH, IIEPeX0auTh 10 baHky
3 HOJAbIINM 3apaxXyBaHHIM Ha BiATOBIAHHUI PaXyHOK JOXOJIB

*KkpiMm 3apaxyBasb Bij Opranizamii, siki 31ilicHeHi 3a nonomMororo Peectpy, orpumanoro uepe3 Cucremy Kitienr-bank. KoMicist CTsATyeThCS IUIIXOM CHHCAaHHS 3
KapTkoBOro paxyHKy B HACTYIHOMY MiCSIIi TiCJIsl IPOBEICHHS OMeparii

**ane He Oinbiie cymu [ToTouHEX GOProBUX 3000B’s13aHb Ta MIOBHOI CYMH HECAaHKLIOHOBAHOTO OBEpAPadTy.

1. Crpoxk nii Kaptku — 5 pokiB. CucyeThCsl IOMICAYHO MUITXOM criicaHHs 3 KapTkoBOro paxyHKy, SIKIIO 3aJIMIIOK KOINTiB HA PaXyHKY MEHIIE BCTAHOBIIEHOTO
Tapudy, KOMICisi CHUCYETHCS y PO3MIpP1 3JIMIIKY KOLITIB HA PAXYHKY.

2. CraryeTbes MIOMICSYHO MUISXOM cricaHHs 3 KapTkoBoro paxyHKy.

3. CraryeTbes NUIAXOM CIHCAHHSA 3 KAPTKOBOTO PaxyHKy.

4. Craryerbes HUIIXOM criucanHs 3 KapTKoBOro paxyHKy y BaJIlOTI paXyHKY B JIeHb CIIMCAHHSI CyMH Ollepallii 3 KApTKOBOTO paxyHKY. [HIi OaHKH MOXYTb CTATYBAaTH
JI0O/IATKOBY KOMICiFO 3a orepallii Biuadi roTiBKH Yepe3 MyHKTH BHadi TOTIBKH B yCTaHOBI I1boro 6aHKy a00 OaHKOMATH.

5. ¥V Bumaaxy 3akputTs KapTkoBoro paxyHKy, Bujada KomTis 3 KapTkoBOTo/TpaH3UTHOTO paxyHKY Yepes Kacy baHky abo 1mepekas KOIITIB Ha iHIIHif paxyHoKk baHKy,
3MIACHIOETHCST OE3KOIITOBHO, Yepe3 45 MHIB micist opOopMIICHHS 3asiBU Ha 3aKPUTTS paxyHKy. [lepekas/moBepHeHHs KOmTiB 3 KapTKOBOro paxyHKy, B pasi, SKIIO BiH
€ HeHAJIeKHUM OTPHMYBAdeM KOIITIB, 3/[iHCHIOETHCS OE3KOIITOBHO.

6. Kowmicis craryerscs 3 KapTkoBOTO paxyHKy B JIEHb 3/IIHICHEHHS 3apaxXyBaHHs KOIITIB.

7. KoMicist CTATy€eThCs 3 ITATHUKA FOTIBKOIO B MOMEHT 3/IiHCHEHHS onepalil mornoBHeHHs KapTKoBOro paxyHKy

8. Tlocmyra JoCTyITHO TiNBKH I KAPTKOBUX PaxyHKIB (i3HIHHX 0Ci0 PE3UAEHTIB 3 BAMIOTOIO PaXyHKa IPUBHS

9. Tpusamnicts ITinerosoro nepiomxy Moxe KonuBaTHCS BiJ 42 10 45 nHIB, 3aJIe)KHO BiJT KUTBKOCTI KaJIeHJAPHAX JHIB Y MiCAIAX, TIPOTATOM SKUX BiH Jie. [Jlie Tinmpkn
JUIS omepallii, 37iiCHEHUX B TOPriBelbHIi Mepexki Ta Mepesxi [HrepHert. [linbrosa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 mepekasiB kowtiB yepes OTP Bank UA,
Visa Money transfer, Money send, a Takox gepe3 iHIIi pecypcu, Taki sk my.alfabank.ua, liq- pay Ta iHmmi.

10. Bincorok Big cymu (akTH9HOT 3a00proBaHOCTI, [0 BUHUKIIA B PO3PaXyHKOBOMY Iepioji

11. BingcoTku HapaxOBYIOThCS IOMICIYHO

12. Tlmarta cTAryeThest 3a ONeEpaliio MO0 K01 ieprkaTelIeM IHCHMOBO 3asiBIICHO PO CYMHIBH 0/10 (akTy i1 3xilicHeHHs, a baHkOM 3’COBaHO, IO OIepariist Maia
micre

13. Ilnara crmucyeThcsl MIOMICSYHO 3 KapTKOBOTO PAaXyHKY, SKIIO Xo4ya O OJHA KapTKa sKa BUITyIICHA J0 IOTO PaxyHKy Oyia miikiaro4eHa 1o mociayru SMS -
iH(OpMYBaHHS Ta MO PaxXyHKY 3/iHCHIOBAINCH ONepallii (ITOIIOBHEHHS/3HATTA) 5K 3 (Di3MYHUM BUKOPUCTAHHSIM KapTKH TakK i 0e3, 3a 3BiTHHII Hepio.

14. Kowmicist cTATYeThCS 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHITyCKaeThCs Ha HACTYIHHIl JIEHb ITiCNIS 3aMOBJICHHS KapTKH y OyJb-fKoMYy BingineHHi banky.
Bunaua xaptku Ta [1IH-xoay 3aiiicHIOeThCS Y BinaineHHsx M. KueBa Ha BuOip KiieHTa a00 y perioHalnbHUX BiIUICHHAX/AUpeKiisx banky

15. HeakTHBHMM BBaXa€eThCs KAPTPaXyHOK MO SKOMY MPOTATOM OJIHOTO POKY i OiibIe He OyJI0 %OIHOTO 3apaxyBaHHs Ta/a00 CIMCAHHS KOIMITIB (KPiM 3apaxyBaHHs
TIPOIICHTIB Ta CITMCAHHs KOMICiH 10 paxyHKy). Y BHITaJIKy, KOJIM 3aJIMIIIOK KOIITIB HAa PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICisl CITUCY€eThCA Y PO3MIpi 3aUIIKY
KOILTIB Ha PaXyHKY.

16. Inmni diHaHCOBI KOMMaHI1/ OaHKHM MOXKYTh CTATYBaTH JI0IaTKOBY KOMICIIO 3a IIPOBEJICHHS TaKoi orepartii

17. Kowmicist He crutauyeTbes y pasi 3/liHCHEHHs BHladi KOIITIB 3 paXyHKY, IO paHilie Oy/v po3MillleHi Ha CTPOKOBOMY Ieno3uTi B baHky.

18. Hamanusa odiuiiiHOi NOBiIKKM MO KapTKOBOMY pPaxyHKY, IIO HAJAEThCS YKPAiHCHKOIO MOBOIO, KOXKEH JIOJATKOBUI MPUMIPHUK, BHIAHUH YKpailHCHKOIO abo
aHTJIIICBKOI0 MOBOIO, TApHU(iKyEThC, IK HOBA JOBIJIKa.

19. CraryeTbecs MUISIXOM CITHCAHHS 3 KapTKOBOTO PaxyHKY y BaJIOTi paXxyHKy B JIeHb 3apaxyBaHHs CyMH oliepalii Ha KapTKOBMH paxyHOK. IHmmii 6aHK Moxe
CaMOCTII{HO HapaxyBaTH JOAATKOBY KOMICIIO 3a omeparlii mepekasy.

20. Hanmanns muceMoBoi iHdopmanii KitienTy mono ITnarixnoi onepaii 3aiiicHioeThes 3a okpemnM 3amutoM KitieHTa, 101aTkoBO /10 0€3KOMTOBHOT HalaHOi barkoM
indopmanii abo iHdopmanii, mo 3amuryerbes Kiientom wactime, HiX 1 (oIMH) pa3 Ha KaJeHAApHUH Micslb, M0 BH3Ha4YeHO y JloroBopi mpo Bugady Ta
00CIIyroBYBaHHS IUIATIKHUAX KapTOK (ITyOTi4HMIA).

21. Tlepekasu, siKi 3MIHCHIOIOTHCS Ha paxyHku 2620 ta 6740.

22. Ilepekasn, siKi 37iHCHIOIOTBCS Ha BCI iHINI paxyHKH, okpimM 2620 ta 6740. JlonaTkoBo MOe OpaThcs KoMicist 3a Ge3mocepe/Hii mepekas KOIITiB 3riHO Tapudy
nociyr cuctremu OTP Bank UA .



