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YMoBH 00CJyTOBYBAHHSI KAPTKH

1. InaTa 3a 06CIyroBYBaHHS OCHOBHOI KAPTKH', IPH. IlnaTa He BCTAaHOBIIIOETHCSA
2. Il1aTa 3a 06CIyroBYyBaHHsI J0AaTKOBOI KAPTKH> -
3. ITnara 3a nepeBumnyck KapTku (OCHOBHO{, T0#aTKOBOI) ab0 cTikepa 3riJHO 3asBH
Kuienta®
3.1. - (bizuyHa KapTKa 40 rpu
3.2. - BIpTyasbHa KapTKa I11aTa HE BCTAaHOBIIIOETHCSA
Bunaua roriBku
4. Bujaua rotiBku® , BJacHi KOIITH KJIi€HTa
4.1. - y 6aHkoMmarax Ta myHktax Bupadi rotisku OTP Bank [lnata He BCTAHOBIIIOETHCS
4.1.1. - y 6aHkomarax Ta myHKTax Buaadi rotiBku OTP Bank, kormutis, ski panime Oyin 1%
3apaxOBaHi Ha IHII  [OTOYHI/KAPTKOBI  PaxXyHKH KII€HTA  IOPHIMYHOIO
0c00010/(i3H4HOI0 0cO00I0 MiANpHEMIEM Ha CyMy OIlepaliii CyMapHO 3a Micsllb
6isbme 100 000 rpH.*
4.2. - y 6aHkoMaTax iHIMX OaHKIB Ha TepuTOpil YKpaiHu 0
4.3. - y IYHKTaX BUJ[a4i FOTIBKY IHIIMX OaHKIB Ha TepUTOPIi YKpaiHu 1,5 % + 10 rph.
4.4. - y 6aHKOMaTax Ta IIyHKTAaX BUJadi FOTIBKY IHIINX OaHKIB 32 KOPJIOHOM 1,8% + 40 rpH.
4.5. - B Kacax TOProBeJIbHUX TOUOK ITnata He BCTAHOBIIOETHCS
5. Bunaya rotisku®, KpeaAMTHI KOMITH KJIieHTA
5.1. - y 6GaHKOMaTax Ta IyHKTaX BHJadi TOTiBKH Ha TepuTopii YKpaiHi Ta 32 KOPJOHOM 3% + 5 rpH.
6. Buiaua roTiBku yepe3 kacy banky 6€3 BUKOPUCTAHHS KApTKH®, 1 % min 7 rpH.
6.1. - y BHIIAJKY BUJa4di KPeAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICisS B po3Mipi 2% + 5 rpH.
7. TlepeBipka JOKYMEHTIB y pa3i BUiadi TOTIBKOBHX KOIITIB 3 paxyHKy Kiienta's: 1% Big cymMH 3HATTS
-y cywmi 6impuie 150 Tuc. TpH, o HagidnuM Ha paxyHok Kiienta 3 paxynky ®OI]
uporo Kimienra, BiZKpuTOro B iHIIOMY GaHKY
-y cymi Oimpmre 400 THc. TpH, mo Oynu 3apaxoBaHi Ha paxyHok KirieHta Bifj
MMOBEPHEHHs a00 HalaHHS (DIHAHCOBOI JIOIOMOTH
ITonoBnenns
8. Be3roTiBkoBe NONOBHEHHS paxXyHKIB BiikpuTux B I'puBHi (kpiM 3apaxyBaHb Bix
Oprani3zanii, sixi 3xificHeHi 3a nonomororo Peectpy, orprumManoro uepes Cucremy IInaTa He BCTAaHOBIIIOETHCA
Kitieu-BanK), BiICOTKH Bijl CyMH ONOBHEHHs®
9. Be3roTiBkoBe monoBHeHHs1 Bi1acHHKOM paxyHKY 3 paxyHKY Bigkputoro B banky I1naTa He BCTAHOBIIOETHCS
10. ToTiBKOBe MONOBHEHHSI PaxyHKiB BinkpuTux B ['puBHI depe3 Kacy BimaineHHs [InaTa HE BCTAaHOBIIIOETHCS
Banxky ’
11. T'oTiBkoBe NONOBHeHHsI paxyHKiB Biakputux B I'puBHi yepe3 TepmiHan [InaTa HEe BCTAaHOBIIOETHCS
camoob6¢iyrosyBsanns banky ®
12. T'oTiBKOBe MOMOBHEHHs! Yepe3 OaHKOMAT 3 (PyHKIII€0 TOTiBKOBOTO TOITOBHEHHS ITnata He BCTAHOBIIOETLCS
13. ToriBkoBe™ Ta 06e3roTiBKOBE IIONIOBHEHHS PAXYHKIiB BiIKPHTHX B iHO3eMHii 1,2% Bix cymu MOTIOBHEHHS
pamoti (USD/EUR ) 2
14. BesroriBkoBe nonoBHeHHs] KapTKH baHKy 3 kapTku ykpaincekoro 6anky (P2P) Ilnara He BCTAHOBIIOETLCA
15. BesrotiBkoBe monoBHEHHsI KapTku banky 3 kapTku iHo3eMHOT0 6aHKy (P2P) 3rifHo 3 Tapudamu cucremu OTP Bank UA
Ilepekasu
16. Buxinauit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Binfinenns banky’ 10 rpH.
17. Buxinnuil nepekas Ha paxyHKH iHIIUX KITi€HTIB B Mepexxi banky uepes BimmineHHs 0,25 % min 15 rpa.; max 500 rph.
banky®
18. Buxiaauit nepekas 3a Mexi banky uepes Biutinenns banky 1 % min 15 rpa.; max 2 000 rps.
19. Ilepexas y cucremi OTP Bank UA 3 /Ha kapTKOBHIi paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
19.1. - Y BUNIAJIKy TIepeKasy KPeAUTHNX KOIITIB JOAATKOBO CTATYETHCS KOMICIsS B po3Mipi 3%
20. VY Bumajgky 3ailficHeHHs mHepeKasy 3a PaXyHOK KDPEJMTHHX KOINTIB y BiUTiICHHI 3%
TAaKOX CTATYEThCSI KOMICisi B po3Mipi
21. Tepekas Mix KapTkoBuMu paxyrkamu OTP Bank uepes Garkomar® 5 rpH.
22. Perynsphi mmatexi Ha iHmMIT paxyHok B Mexax banky, odopmieHni y BiytineHHi ITnata He BCTaHOBIIOETHCS
banky
23. Perynspui mmarexi Ha iHIMI paxyHOK mHo3a Mexamum baHky, odopmieHi y 1 % min 15 rpa.; max 2 000 rph.
Bi/ytisieHHI baHky
24. Kowmicist 3a ciucanHs (BnacHHX a0 KPEJUTHHX) KOIITIB 3 paxyHKY IIpHU 3AiliCHeHH] 1%+5 rpH.
nepekasy 3 kapTku banky Ha KapTKy iHmoro 6anky(3oBHimHi pecypen) '’
25. Buxiaauii nepekas 3 kaptku banky Ha kapTKy iHo3eMHOro 0anKy (P2P):
25.1. - B IPHBHI IMocmyra HepocTymHa
25.2. - B iHo3emHii BamoTi (USD/EUR) 3rifHo 3 Tapudamu cucremu OTP Bank UA
26. Tlepeka3 KomTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHb00aHKiBebKi Ta CEIT) mo
YkpaiHi, KoMicisi:
26.1. - 32 PaXyHOK BJACHAX KOITiB' 3rigHo 3 Tapudamu cucremu OTP Bank UA
26.2. - 32 PaXyHOK KPeJMTHHX KOIITiB> 3%
Inwmi ymoBM
27. BincoTky Ha 3aJTMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
28. Hapanus oiuiiiHOT 10BiAKHK 32 paxyHKOM 150 rpn.
28.1. Hananss HecTan apTHOT MMCBMOBOT OBiKHU 3a opmoro Krienra ' 300 rpH.
28.2. Hapnanus noBinku 3a paxyHKOM (JUIS TOJAHHS 10 OpraHy JAEp)KaBHOI BUKOHABYOI II1aTa He BCTAHOBIIOETHCS
CITyKOM)
28.3. Hananus 1oBigKy Ipo 3aKpHUTTS PaXyHKY I1naTa He BCTAaHOBIIIOETHCSA




29. BiIcOTKM BiJl CyMH HECAHKIIIOHOBAHOTO OBepAPadTy, BiICOTKIB 3a neHb ! 0,1%
30. Inara 3a 3°scyBanns bankoM o6CTaBUH 3/iHCHEHHS onepatii'2 200 rpH.
31. IHopmariiini nociyru:
31.1. - yepe3 PUSH-inpopMmyBaHHs 32 yMOBH HasiBHOCTI MoOiabpHOro nogatky OTP Bank [Inata He BCTAHOBIIOETHCS
UA
31.2. - uepes SMS-inpopMyBanHs 10710 onepalliii o kapTii (kapTkam).'3 30 rpH.
32. TepmiHoBHi BUrotossieHns kaptku Ta ITH-koxy' 330 rpH.
33. OG6CIyroByBaHHSI HEAKTUBHOIO KAPTKOBOTO PAXYHKY, B MicsIb !> 10 rpH.
34. Ilnara 3a 3miny I1IH-kony Bmepiue micns Bumycky kaptku B OTP Bank UA/3a
nonomoroio IVR Iiiata HE BCTAHOBJIIOETHCS
35. IInara 3a 3miny I1IH-kogy B Oankomati abo HactymHi 3MmiHE B OTP Bank UA/3a IInaTa He BCTaHOBIIIOETHCA
nornomoror IVR
36. ITaTa 32 neperysi 6anaHcy 10 KapTKOBOMY PaxyHKY:
36.1. - B 6ankoMaTax OTP Bank (miata nmo4ynHae CTsryBaTucs 3 6-ro neperiisity B JIeHb) 0,5 rpH.
36.2. -B OaHKOMaTax iHmMuMX 6aHKIB (TUIaTa HOYMHAE CTATYBATUCA 3 1-ro mepersiny) 1,5 rpH.
37. Hananss nucpMoBoi indopmaii mozo IaTisxkaux onepaniit Kirienta 300 rpH.

Tpumitka: Ipu 3xaificHenHi [natixHoi onepatii 3a mexxamu Ykpainu [lnatikaa cuctema nepepaxoBye cymy onepaii y gogapu CLIA ta €BPO 3a KkypcoM, BCTAHOBICHHM
Hero caMocTiiiHo. [loanpimii nepepaxyHoK y BaTIOTY KapTKOBOTO PAaXyHKY 3iHCHIOETHCsSI BaHKOM 32 KOMEpLIHHUM KypcoM, IO BCTAaHOBIIOEThCSI BaHKOM 110 omnepartism 3
UIATDKHAMA KapTKaMH.

IIpu 3aiiicueni [TnaTixHO1 onepawii Ha TepuTopil YKpaiHu B TpHUBHI 3 KapTKOBOro paxyHky B 1oi. CILIA a6o €BPO bank nepepaxoBye cyMmy omepaiii y BaIIOTY paxyHKY
3a KOMEPLIHHIM KypCoM, 10 BCTAHOBIIIOETHCSI baHKOM 110 omepariisiM 3 IIaTiXHAME KapTkamu. [1py cTarHeHHi KoMicil KIIi€HT nopydae banky camocTiitHo (6e3 HaJaHHS
MUCBMOBOIO JIOPYYCHHS) 3MIHCHUTH IPOJaX iHO3eMHOI BamoTi Ha MBPY 3 paxyHKy Kili€HTa B iHO3€MHii BaIIOTI 3TiJHO 3 BAMOraMH YHHHOTO 3aKOHO/IABCTBA 33 KYPCOM
Banky no onepariisM 3 IIaTHKHUMHE KapTKaMH, BCTAHOBJICHHM Ha JICHb 3IIHCHEHHS orepalii B po3Mipi He0OXiIHOMY I cIuiaté Kowmicii. IIpaBo BIacHOCTI Ha TPUBHEBI
KOLITH, OTPUMaHI IiCIIs 3iHCHEHHSI Onepalii 3 poAaXKy iHO3eMHOI BAJIFOTH, IIEPEXOAUTH 10 BaHKy 3 MojasbIIM 3apaxyBaHHSM Ha Bi/IITOBi THUIT paxyHOK JOXOMIB

*Kpim 3apaxyBaHb Big Oprauizaui, siki 3aiiicHeHi 3a qomomoroio Peectpy, orpiumanoro depe3 Cucremy Kiient-bank. Kowmicist crsiryerses nuisixom crucanns 3 KaptkoBoro
paxyHKy B HACTYITHOMY MICSIIi HiCJIsl IPOBEICHHS Oneparii

**ane He OinbIre cymu IloTouHnx 60proBux 3000B’s13aHb Ta IIOBHOI CyMH HECAaHKI[IOHOBAHOTO OBEpAPadTY.

1. Crpok aii Kaptku — 5 pokis.

2. CraryeThes MOMICAYHO MIIAXOM cucanHs 3 KapTkoBoro paxyHky.

3. CraryeTscs LUIIXOM CIMCAHHS 3 KAPTKOBOTO PaXyHKY

4. Craryerbes IUIXoM ciiucanHs 3 KapTkoBoro paxyHky y BaIlOTi paXyHKY B ICHb CHIMCAHHS CyMH Omepallii 3 KapTKOBOIO PaxyHKY. [HIli 6aHKHM MOXKYTb CTSIYBaTH
JIONATKOBY KOMICiI0 3a onepaii BUiadi TOTiBKH Yepe3 IMyHKTH BUadi TOTIBKU B YCTaHOBI I[boro 6aHKy a00 OaHKOMATH.

5. YV Bumazaky 3akputts KapTkoBoro paxyHky, Buaada KomTiB 3 KapTKOBOro/TpaH3WTHOrO paxyHKy 4depe3 kacy banky abo mepekas KOIUTIB Ha iHIIMKA paXyHOK BaHky,
3MIACHIOETHCST OE3KOIITOBHO, Yepe3 45 mHIB micisi 0(OpMIICHHS 3asBH HA 3aKPHUTTS paxyHKy. [lepexas/moBepHeHHs KOWITIB 3 KapTKOBOro paxyHKy, B pasi, SIKIIO BiH €
HEHAJISKHUM OTPUMYBa4eM KOIITIB, 3/[iHCHIOETHCS OE3KOIITOBHO.

6. Kowicis craryerbes 3 KapTKOBOro paxyHKY B ICHb 3IiHCHEHHS 3apaXyBaHHs KOIITIB.

7. Komicist cTATy€ThCs 3 IUIATHUKA TOTIBKOIO B MOMEHT 3/iiiCHEHHsI omepalii momnoBHeHHs: KapTkoBOro paxyHky

8. Tlociyra KOCTYITHO TiJIKY IJIS KAPTKOBHX PaxyHKiB (i3NUHUX 0Ci0 PE3UACHTIB 3 BAIIOTOIO paxyHKa IPUBHS

9. BiacoTok Bix cymu (pakTH4HOT 3200pProBaHOCTI, 10 BUHUKIIA B PO3PAXyHKOBOMY HEpPiOAi

10. BigcoTku HApaxoOBYIOTHCS MIOMICSIHO

11. ITnara cTAryeThes 3a Onepariio o0 SKOi AepkaTeieM HCHMOBO 3asBJICHO IIPO CyMHIiBH 00 (dakTy ii 3xificHeHHs, a baHKkoM 3°scoBaHO, 110 onepais Majia Micue

12. CTAryeThest IOMICSYHO HNIISIXOM CIHHMCAHHS 3 KapTKOBOIO paxyHKy Jlepskaresns.

13. Ilnata CIMUCY€THCS MOMICSYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO X04ua O 0/1Ha KapTKa sika BUIYIIEHa 10 HOTO paxyHKy Oyiia ImiaKiiodeHa 10 mocayru SMS -iHnpopmyBaHHs;
Ta 110 paxyHKy 3/iiCHIOBAINCH Omeparlii (MOMOBHEHHS/3HATTS) AK 3 (i3NIHIM BUKOPHCTAaHHAM KapTKH Tak i 6e3, 3a 3BiTHHII nepion. KapTka BUITycKaeThCs Ha HACTYIHHIA
JIeHb TTiCJIs 3aMOBJICHHS KapTKH y Oynb-skoMy BiminenHi banky. Bunaua xaptku ta [1IH-koay 3aiiicHIoeThes y BinnineHHsx M. Kuesa Ha BUOip KiieHTa a0 y perioHanbHUX
BiUTiNIeHHsIX/AUpeKItisix banky

14. HeakTHBHHM BBa)Xa€ThCs KAPTPAXYHOK T10 IKOMY TIPOTATOM OJHOTO POKY i GiibIe He OyI10 5KOJJHOTO 3apaxyBaHHS Ta/ab0 CIIMCAaHHS KOMITIB (KpiM 3apaxyBaHHs
MPOIIEHTIB Ta CIIUCAHHS KOMICIH 10 paXyHKY). Y BUIAIKY, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapu]y, KOMICIsS CIIUCYETHCS Y PO3MIpPI 3aTHILIKY
KOIITIB Ha PaXyHKY.

15. OmnaTa 3a Taki HOCIYTH 3 KApTKOBOTO PaXyHKY B TPHBHSX 3/IHCHIOEThCS BaHKOM IMIISIXOM CTIMCaHHS BiJITOBITHOT CyMU 32 KOMepIiHHIM Kypcy banky B neHb
yrpuManHs Takoi miatia MIIC Visa International

16. Inmi ¢inaHcoBi KoMmaHil/ GaHKH MOKYTb CTSTYBATH TOJATKOBY KOMICIIO 3@ IPOBEACHHS TaKOi omeparii

17. Kowmicist He crumadyeThesl y pasi 3/1iiCHEHHs BUiadi KOIITIB 3 paXyHKY, II0 paHimie Oyii po3MillleHi Ha CTPOKOBOMY JIeno3uTi B baHKy.

18. Hananus o(hiniifHOT TOBIKH IO KAPTKOBOMY PAXyHKY, 1110 HAJAETHCS YKPATHCHKOIO MOBOIO, KOXKEH JJOAATKOBHI MPUMIPHHK, BUJAHUH YKPAaiHChKOIO a00 aHTIiHCHKOIO
MOBOI0, TapU(IKYETHCS, SIK HOBA JIOBIIKA.

19. CraryeTbcs NUIIXOM CIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BalOTi paXyHKY B JICHb 3apaxyBaHHs CyMH Omepallii Ha KapTKOBUH paxyHOK. IHmmii 6aHK Moke caMOCTiltHO
HapaxyBaTH JI0JIATKOBY KOMICIIO 3a onepalii nepexasy

20. Hapanns nucbMoBoi iHdopmanii Kmienty mono Ilnarikuoi onepauii 3aificHIOeThCs 32 OKkpeMuM 3anutoM KitieHTa, nmogatkoBo no Oe3kormToBHOI HamaHoi bankom
indopmanii abo iHpopmarii, mo 3amuryersest KmienTom wacrime, Hix 1 (oauH) pa3 Ha KaJeHIapHUH Micsllb, M0 BU3HAYeHO y JloroBopi mpo Buaady Ta 0OCIyroBYBaHHS
IUTATDKHUX KapTOK (TyOJiuHui).

21. Tlepeka3wu, siki 3AifICHIOIOTECS Ha paxyHku 2620 Ta 6740.

22. Tlepeka3sy, siKi 3IIHCHIOIOThCS HA BCl iHINI paxyHKH, okpiM 2620 Ta 6740. [lonaTkoBo Moxe OpaTucsi KOMICis 3a Oe3mocepe/iHiil mepeka3 KOIITIB 3TiTHO Tapudy
nociyr cuctema OTP Bank UA .



