«3aTBePIKEHO»

Jonatok Ne4 1o Pimenns Tapugnoro Komitery Ne31

Bin 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu no onepauisx i3 3apnaaranvu Kaprkamu mizkanapoanoi Ilnatixkaoi cuctemun VISA International nisi Retail

|| Ne || Onepanii Ta ocJayrun Gold payWave || Classic payWave ||
YMoBH 00CJyTOBYBAHHSI KAPTKH
1. Inara 3a 06cayroByBaHHs OCHOBHOI KAPTKH'2, TPH. 500 40
2. Il1aTa 3a 00CJIyroBYBaHHs 101aTKOBOI KAPTKH® - -
3. Inara 3a nepesunyck KapTku (0cHOBHOI, 110/1aTKOBOT) 260 cTikepa 3rinHo 3assu Kiienra:®
3.1. - (pisMyHa KapTKa 100 rpu./12,5 $/€ 25 rpu./3,5%/€
3.2. - BipTyaJibHa KapTKa [Inata HE BCTAaHOBIIOETHCS
Buaaua rotiBku
4, Bupaua rotiBku* , BJACHi KOIITH KJIiEHTa
4.1. -y 6bankoMartax Ta myHkTax Buadvi rorieku OTP Bank Ilnata He BCTAHOBIIOETHCS
4.1.1. | -y GankomaTax Ta myHkTtax Bupadi rotisku OTP Bank komurris, siki paniure 6yin 3apaxoBaHi 1%
Ha iHII TOTOYHI/KapTKOBI paxXyHKHU KIIi€HTa IOPUANIHOIO 0C00010/(Di3HIHOI0 0c00010
IIiNpHEMIIEM Ha CyMy OIlepaliiil cyMapHo 3a Micsiib Oinbie 100 000 rpa.*
4.2. - y 6aHKOMAaTax Ta MMyHKTaX BUAYi FOTIBKH iHIINX OaHKIB HA TepUTOpii YKpaiHu 1,5% + 10rpu. / 1 $/€
4.3. - y OaHKOMaTax Ta IyHKTaxX BUJadi FOTIBKHM iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpn. /3 $/€
4.4. - - B KacaX TOProBeJIbHUX TOUOK IT1aTa HE BCTAHOBIIOETHCS
5. Buaya roTiBku® KpeauTHI KOIITH KJIicHTa
5.1. - y 6aHKOMaTax Ta I[yHKTaX BHAAa4i FOTIBKH Ha TepUTOpil YKpaiHi Ta 32 KOPAOHOM 3% + 5 rpH.
6. Buaua rotiBku 4epes kacy baHKy 0e3 BUKOPHCTAHHS KapTKH®, 1 % min 7 rpu. /0,3 $/€
6.1. - y BUIIAJKy BUa4i KPeAMTHUX KOMITIB TaKOXK CTATY€ETHCS KOMICIsl B pO3Mipi 2% + 7 rpH.
7. Tepesipka JOKyMEHTIB y pasi BUiaui rOTIBKOBUX KOWITIB 3 paxyHKy Kiienra's: 1% Bix cymu 3HATTS
-y cymi 6inbiue 150 tuc. rpH, o Haaifnum Ha paxyHok Kitienra 3 paxynky ®OII usoro
KiieHnTa, BIIKpUTOTO B iHIIOMY OaHKY
-y cymi 6inbiue 400 tHc. rpH, 1o Oyiu 3apaxoBaHi Ha paxyHok KirieHTa Bix nmoBepHeHHs abo
HaJlaHHs (piHAHCOBOI JOMOMOTH
IonoBHeHHs1
8. Be3rotiBkoBe mNONMOBHeHHSI paxyHKiB, Biakputnx B I'puBHI (kpiM 3apaxyBaHb Bix
Oprauizauii, siki 3aificHeni 3a mornomoroio Peectpy, orpiumanoro uepe3 Cucremy Kiient-bank), Inata He BCTAHOBITIOETHCS
BiJICOTKH Bijl CyMM HONOBHEHHs’
8.1. l;:;lr;:lnkone MONOBHEHHs PaXyHKiB Bl1acCHMKOM paxyHKY 3 paxyHKY, BIIKDHUTOTO B [1aT4 He BCTAHOBIIOETHCS
9. ToTiBKOBE NONOBHEHHs PAXyHKIB, BiikpuTux B I'puBHi, uepes kacy Bimtinenns bauxy 7 IInaTa He BCTAaHOBJIIOETHCS
9.1. IotiBkOBe T1ONMOBHEHHS  paxyHKiB, Biakpurux B [puBni, uyepe3 Tepminan IInaTa He BCTAaHOBIIIOETHCS
camooGcimyrosyBanns baunky
9.2. I'oTiBKOBe MONMOBHEHHS Yepe3 OaHKOMAT 3 QYHKIIEI0 FOTiBKOBOTO IIOIOBHEHHS I1nata He BCTAHOBIIIOETHCS
10. lotiBkoBe Ta OE3roTiBKOBE MHOIOBHEHHS PaXyHKiB, BiIKpUTHX B iHo3emHiii BamioTi 1.2% Bix cymu MOTIOBHEHHS
(USD/EUR ) *
11. be3roTiBkoBe IOMOBHEHHS KapTKK baHKY 3 KapTKu ykpaiHcekoro 6anky (P2P) ITnata He BCTAHOBIIIOETHCS
12. be3roriBkoBe IMOMOBHEHH KapTky baHKy 3 KapTky iHO3eMHOro 6anKy (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
Ilepekasu
13. Buxinuuii nepekas B Mexax BIAaCHUX PaxyHKiB uepes Biftienns banky’ 10 rpu. /0,5 $/ €
14. Buxiznuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Bimuinenns banky’ 0,25 % min 15 rp.; max 500 rph.
15. Buxinunii nepexas 3a mexi banky depes Binninenns banky 1 % min 15 rpu.; max 2 000 rph.
16. Iepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBHUit paxyHOK 3rigHo 3 Tapudamu cucremu OTP Bank UA
16.1. | -y BumaaKy mepekasy KpeIUTHHX KOMLITIB JOJATKOBO CTATYEThCSI KOMICISl B pO3Mipi 3%
17. VY Bumajaky 3AifiCHEHHs IepeKkady 3a PaxyHOK KPEIUTHHX KOIITIB Yy BIJIINCHHI Takox 3%
CTATYETHCS KOMICisi B po3Mipi
18. Tlepekas mix KapTkoBuMu paxyrkamu OTII Gauky 4epes Gankomar® 5 IpH.
19. Perynspni miatexi Ha iHINKI paxyHOK B Mexax banky, odopmiteni y Binninenni banky ITnata He BCTAHOBIIIOETHCS
20. Perynspni miatexi Ha iHINKH paxyHOK 1o3a Mexxamu barky, opopmieri y BiginenHi banky 1 % min 15 rpa.; max 2 000 rpH.
21. Kowmicist 3a criicaHHs (BIacHUX a00 KPeIUTHUX) KOIITIB 3 paXyHKY IIPH 3/ifICHEHHI Iepekasy 3 1%+5 rpn.
kapTku bauky Ha KapTKy iHuoro 6anky(3osHiumi pecypen) !’
22. Buxinunii nepexas 3 kapTku banky Ha kapTky iHO3eMHOro 0anky (P2P):
22.1. | - BrpuBHi Ilociyra HeocTynHa
22.2. | - B iHo3emHi# BamoTi (USD/EUR) 3riguo 3 Tapudamu cucremu OTP Bank UA
23. IMepexa3 komrTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimHbo6ankiBebki Ta CEIT) mo Vkpaii,
KOMICis:
23.1. | - 3a paxyHOK BJACHMX KOINTiB?? 3rigHo 3 Tapupamu cuctemu OTP Bank UA
23.2. | - 3a paxyHOK KpeJUTHHX KOIITiB? 3%
Kpenurtna Jinis
24. IpouenTHa cTaBKa
24.1. | - pie npotsrom Ilinbrosoro nepioy g0 45 nHiB’, piunux 0.01 %
24.2. | - nie micns 3akingenHs [1ineroBoro nepiofy, pigHux 33 %
25. MinimManbhuii matix'® 5% min 50 rpa**
26. TporienTH Ha CyMy IPOCTPOUEHOT 3a60proBaHocTi 3a KpeauToM, BiaCOTKiB piunux'! 33%
27. IlTpad 3a mpocTpoUeHHS BHECEHHS CyMH MiHIMAJIBHOTO IIIATEXY, OTHOPA30BO 33 KOXKHUM (haKkT 150 rpH.
BUHUKHEHHS pocTpouku (B pasi, sxmo cyma npoctpodenoi 3aboproBanocti MeHmre 50 rpH.
BKJIIOYHO, mTpad) 3a MPOCTPOYCHHS IOTAlICHHS CYMH MIHIMaJIBHOTO IUIATEXy HE
3aCTOCOBYETHCS)
Inwi ymoBu
28. BincoTku Ha 3aJIMIIOK KOIITIB HA PaxyHKY, PiYHAX 0%
29. Hananus odiuiiiHol JOBIIKH 32 paXyHKOM 19 150 rpH.




29.1. | Hamauns HecTaHaapTHOI MMCHMOBOI I0BiaKH 3a Gopmoro Kiienrta ' 300 rpH.

29.2. | HanmanHs [OBiAKY 32 paXyHKOM (IJIs TOJAaHHS IO OpPraHy Jep)KaBHOI BUKOHABYOI CITy>KOM) [lnaTa He BCTAaHOBJIIOETHCS

29.3. | HanmanHs JOBiZKY PO 3aKPUTTS PaXyHKY IlnaTa He BCTAaHOBJIIOETHCS

30. BiacoTKy BiJl CyMH HECaHKIIIOHOBAHOTO OBEPAPadTy, BIICOTKIB 3a JeHb ' 0,1%

31. Ilnara 3a 3°sicyBanns bankoM 06CTaBUH 3/1iHCHEHHS onepatii'2 200 rpH. /25 $/20 €

32. IH(opMariiini mociyru:

32.1. | Yepe3z PUSH-indopmyBanHs 32 yMOBH HasiBHOCTI MOOLIbHOTO noaatky OTP Bank UA

32.2. [Yepes SMS-inpopMyBaHHs 1110710 onepaliii no kaptui (kaptkam).'? 30rpu. /088 /€

33. TepmiHoBHil BUroTopeHHs kKapTku Ta [TTH-koxy' 330 rpu./ 13,58 /12 €

34. OGCIYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXyHKY, B Micsip ' 10 rpu. /0,4 non. $ /0,4 €

35. ITnata 3a 3miny ITIH-koy Briepiie micist Bunycky kaptku B OTP Bank UA 3a gonomoror IVR Ili1aTa He BCTAHOBJIIOETHCS

36. Inara 3a 3miny [1IH-koxy B 6ankomarti abo HacTymHi 3MiHu B OTP Bank UA 3a monomororo IInaTa He BCTaHOBIIIOETHCA
IVR

37. ITaTa 3a neperuisia 6agaHCy 110 KAPTKOBOMY PaxyHKY:

37.1. | - B 6ankomaTtax OTP Bank (mata mounHae CTATYBaTHCS 3 6-TO IIEPErIISIY B JICHb) 0,5 rpu./ 0,02 $/ €

37.2. | -B GaHkoMaTax iHIKMX OaHKIB (IU1aTa MOYMHAE CTATYBATHCS 3 1-r0 nepersmay) 1,5 rpu./ 0,05 $/ €

38. Il1aTa 3a 10/IaTKOBI NOCIYTH MiKHAPO/IHOT ILIaTixkHOT cuctemu Visa International '

38.1. | TepmiHoBa BHAaua TOTIBKH B pa3i BTpaTH/KpaabKKH/MOmKoWmkeHHs KapTku mix dac 175§ Tocsyra e HazacTsos
nepeGyBaHHs 32 KOPAOHOM

38.2. | TepminoBa 3amina Kaprtku B pasi ii BTpaTi/KpaAiKKi/OLIKOIKEHH i/ Yac nepeOyBaHHs 3a 250§ Tocayra He HazacTsos
KOpPJIOHOM

38.3. | BigmoBa Bix mociyTy, SIKy HaJae€ IUIATiXKHA CHCTEMA, TIcJIs ii 3aMOBIEHHS 508$ Ilocayra He HanaeTbes

39. Haauns nucbMoBoi indopmartii mono InaTixnux onepauiii Kirienra?! 300 rpH.

TIpumitka: IIpu 3xailicaenHi [lnatixHOT onepanii 3a Mexxamu Ykpainu [lnatikHa cucteMa nepepaxoBye cymy omnepauii y nonapu CIIA ta €BPO 3a kypcowm,
BCTaHOBJICHHM Helo camocTiiiHo. [lofapiumii mepepaxyHoK y BaIIOTY KAPTKOBOTO PAXyHKY 3MiMCHIOETHCS BaHKOM 32 KOMEPLIHIM KypCOM, 110 BCTAHOBIIOETHCS
Bankom mo omeparrisim 3 miaThkHUME KapTkamu. [lpu 3aificHenHi [lnatixuol onepanii Ha TepuTopil YKpaiHu B pUBHI 3 KapTKOBOro paxyHky B B moi. CLLIA abo
€BPO bank niepepaxoBye cyMy oriepallii y BAJIOTY paxyHKY 3a KOMEPI[IHHIM KypCOM, 110 BCTAHOBJIIOETHCS. BaHKOM 10 orepartism 3 IIaThKHUMH KapTkaMu. [pu
CTSATHEHHI KoMicii KirieHT popydae banky camocTiiino (63 HaqaHHs IUCbMOBOTO AOPYUCHHS) 3MIHCHATH IPpoaax iHo3eMHOi Bamoti Ha MBPY 3 paxyHKy KiieHTa
B 1HO3EMHI# BATIOTI 3TiJIHO 3 BUMOTAMH YHHHOTO 3aKOHOJAaBCTBA 32 KypcoM BaHKy Mo orepatisM 3 IIaTOHKHAME KapTKaMH, BCTAHOBICHHM HA JCHb 3JiHCHEHHS
omeparii B po3Mipi HeoOXiqHOMY ULt cIutaTé Komicil. IIpaBo BlnacHOCTI Ha IpUBHEBI KOLITH, OTPUMAaHI ITicIIs 3AiHCHEHHS onepanii 3 IpoJaxyy iH03eMHOI BaJIFOTH,
nepexoauTh 10 baHKy 3 MojasbIIMM 3apaxyBaHHSM Ha BiIIOBIIHUN PaXyHOK JOXO/IB

*KpiMm 3apaxyBanb Big Opranizaiiii, siki 3/ilicHeHi 3a qomoMoroio Peectpy, otpumanoro uepe3 Cuctemy Kmienr-bank. Komicist cTsryetbest HULSIXOM CIIHCAHHS 3
KapTkoBoro paxyHKy B HACTYITHOMY MiCsilli ITiCJIsl IPOBEICHHS OIepalii

**ane He Ginbure cymu [10TOUHEX 6OProBuX 3000B’s13aHb Ta IIOBHOI CYMH HECAaHKLIOHOBAHOTO OBepApadTy

**%301.09.2019 xaptku Visa Electron He BUIMycKa€eThCs Ta MOAOBXKYETHCA MO CTPOKY ail Ha Visa Classic (payWave).

1. Crpox xii Kaptku — 5 pokiB.

2. Inata cnucyeThCs MIOMICIYHO LUIIXOM CIMCaHHs 3 KapTKoBOro paxyHKy, SKIIO 3a/MIIOK KOIITIB HAa PaxXyHKY MEHIIE BCTAHOBJIEHOro Tapudy, KoMicis
CIIUCYETHCS Y PO3MIpi 3aJIMIIKY KOLITIB Ha PaxyHKY.

3. CTAryeThest IUIIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY.

4. CraryeTbest IUIIXOM crcaHHs 3 KapTkoBOro paxyHKy y BalIOTi paxyHKy B J€Hb CITMCAHHS CyMH OIlepallii 3 KapTKOBOrO paxyHKy. IHIii OaHKM MOXYTb
CTATYBAaTH JOJATKOBY KOMICIIO 3a oIepanii BUadi TOTiBKY Yepe3 IyHKTH BHIadi FOTiBKU B YCTaHOBI IIbOT0 OaHKy a00 GaHKOMATH.

S. V Bumaaky 3akputtsi KapTkoBOro paxyHky, Bua4a KomTiB 3 KapTKoOBOTO/TpaH3UTHOTO paxyHKy depe3 kacy baHky abo mepekas KOLITIB Ha 1HIIHI paXyHOK

Banky, 31ifiCHIOEThCST GE3KOIITOBHO, uepe3 45 MHiB micist 0QOpMIICHHS 3asBH Ha 3aKPHUTTS paxyHKYy. [lepekas/moBepHeHHs KomTiB 3 KapTKOBOro paxyHKYy, B pasi,
SIKIIIO BiH € HeHAJIOXHIM OTPUMYBaueM KOIITIB, 3AiHICHIOEThCSI OE3KOMITOBHO.

6. Kowmicis craryerses 3 KapTkoBoro paxyHKy B JIeHB 3/iFICHEHHS 3apaxyBaHHs KOIITIB.

7. Kowmicist cTSryeThest 3 IiIaTHUKA TOTIBKOIO B MOMEHT 3JIIICHEHHSI onepallii monoBHeHHs1 KapTkoBoro paxyHky

8. IMocityra OCTYIHO TiTBKH JUIS KAPTKOBHUX PaxyHKiB (i3MYHMX 0Ci6 PE3NIEHTIB 3 BAIFOTOI0 PaXyHKa IPUBHS

9. Tpusanicts IlineroBoro mepiogy Moxxke KOIMBATHCS Bl 42 10 45 1HIB, 3aJIe)KHO BiJl KiTBKOCTI KaJ€HIAPHUX JHIB y MiCAISAX, MPOTATOM SIKHX BiH Jiie. [lie

TUIBKY JUIS OTEpalliif, 31ifiCHeHUX B TOPriBelbHIi Mepexi Ta Mepexi InTepret. [linbrosa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS JI0 TepeKasiB KomTiB uepe3 OTP
Bank UA, Visa Money transfer, Money send, a Takox uepes3 iHmi pecypcn, Taki sik my.alfabank.ua, liq- pay Ta inmi.

10.  Bigcorok Bix cyMu (akTHIHOT 3200proBaHOCTI, III0 BUHUKJIA B PO3PaXyHKOBOMY HEpPioi.

11.  BigcoTku HapaXxOBYIOTHCS IIOMICSYHO.

12.  Ilnara cTaryeTscs 3a onepaliro MO0 SIKOi JiepkaTeIeM IMICbMOBO 3asBICHO PO CyMHiBH 010 (akTy ii 31ilicHeHns, a bankoM 3’scoBaHo, 10 omnepartis
Maja micre.

13.  Ilnata ciucyeThcs MIOMICSYHO 3 KAPTKOBOT'O PaxXyHKY, SIKIO Xoya O OjHAa KapTKa sKa BUITYLIEHA JI0 IIbOTO paXyHKy OyJia mifkiroueHa a0 nociayru SMS -
iHopMyBaHHS Ta MO PaXyHKY 3/IiHCHIOBAIIICH OTIepallii (TTOTTOBHEHHS/3HATTA) 5K 3 (Gi3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHIA nepios.

14.  Kowmicist cTATy€eThCS 3 KAPTKOBOTO PaxyHKy KiieHTa. KapTka BUITyCKa€eThCsl Ha HACTYITHHUIA JICHB ITiCIIs 3aMOBJICHHS KapTKH y Oy ib-sIKOMYy BijUTinernHi banky.
Bupaua xaptku ta [1IH-koxy 3aificHioeTsest y Bimainenusx M. Kuesa Ha Bubip kiieHTa ab0 y perioHaIbHUX BiJUTiICHHAX/AUpeKiisx banky

15. HeakTMBHMM BBa)Ka€ThCA KapTPaxXyHOK IO SIKOMY IIPOTATOM OJHOTO POKY i Oimble He Oyio *OJHOTO 3apaxyBaHHsS Ta/abo CIIMCAaHHS KOMTIiB (Kpim
3apaxyBaHHs IPOICHTIB Ta CIIMCAHHS KOMICili 10 paxyHKy). Y BHIIa/IKy, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKy MEHIIE BCTAHOBJIEHOTO TapH(y, KOMICis CIIUCY€eThCsS
Y PO3Mipi 3aJIMIIKY KOIITIB Ha PaXyHKY.

16.  OmaTta 3a Taki MOCITYTH 3 KAPTKOBOTO PaXyHKY B IPHBHSX 3J[IHCHIOEThCSI BaHKOM IIUIAXOM CIMCaHHS BiATIOBIAHOI CyMH 3a KOMepIiitHUM Kypcy banky B
neHb yTpuMmanHs Takoi miati MIIC Visa International

17. I ¢inaHCcOBi KoMITaHii/ OAaHKKM MOKYTb CTATYBAaTH JOJATKOBY KOMICIiO 32 MPOBEACHHS TaKoi omnepartii.

18.  Kowmicist He crutauyeTbest y pasi 3/jiiiCHeHHs BUJ1a4i KOIITIB 3 paXyHKy, IO paHilIe Oyl po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

19.  Hapnanns odiniifHoi JOBiAKH MO KapTKOBOMY PaxyHKY, IO HaJa€ThCs YKPAaiHCHKOIO MOBOIO, KOJKEH JIOJATKOBHUI TPUMIPHHK, BUIaHHI yKpaTHChKO0 abo
AHIITIHCHKOI0 MOBOIO, TapU(IKy€eThCs, IK HOBA JIOBIIKA.

20.  CraryeTbcs NIIAXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y BAJIIOTI paXyHKy B JICHb 3apaxyBaHHs CyMH OIepallil Ha KapTKOBUH paxyHOK. [HImii OaHk Moske
caMOCTiifHO HapaxyBaTH JJOJAaTKOBY KOMICIIO 3a orepaii mepekasy.

21. Hapmanns nucemoBoi iHdopmanii Kiienty mopgo [TnaTixkaoi onepatii 3aiiiCHIOETBCS 32 OKpeMuM 3anuToM KitieHTa, 1oAaTKOBO 0 O€3KOIITOBHOI HalaHOT
Bankom indopmarii abo iHpopmarii, mo 3amuTyerbest KitieHToM yacTimre, Hixk | (0¥H) pa3 Ha KaleHAAPHUIT Micsllb, [0 BH3HaYeHO y J[oroBopi po BHAady Ta
00CITyroOBYBaHH IUIATHKHAX KapTOK (ITyOIiYHMIA).

22.  Ilepexas3w, siki 301HCHIOIOTBCS Ha paxyHKH 2620 Ta 6740.

23.  Ilepexasw, siki 3IiHCHIOIOTHCS Ha BCi iHIII paxyHKH, okpiM 2620 Ta 6740. [JogaTkoBo Moe Opaticsi KoMicis 3a 6e3mocepe/iHiil mepeka3 KOIITIB 3TiTHO
tapudy mociyr cucremu OTP Bank UA .




