«3aTBepaKeHO»

Honatok Ne22 o Pimmennss Tapugnoro Komitery No27
Bix 26.03.2026 p.

Mounnarots aisiTu 3 30.03.2026 p.

Tapudu Ha onepanii 3 nIaTiXKHOI0 KapTKOIO «/leno3uTHa KapTka «/leno3ut 24/7» mixknapoanoi miatizkHoi cucremu MasterCard g5 ¢isuunux ocid

|| No || Onepauii Ta mocayru || MC Standard / Standard Instant ||
YM0BH 00CJ1YTOBYBAHHS KAPTKH
1. Ilnarta 3a 06C/IyroBYBAHHS OCHOBHOI KAPTKH' 7rpu/0,6$/0,6 €
2. Il;1aTa 3a 00cJIyroByBaHHs 101aTKOBOI KapTKu'! 7rpu/0,6$/0,6€
3. He3HKyBanbHUIl 3aIMIIOK HA KapTPaxyHKY 100 rpu./12.5$/9 €
4. InaTa 3a nepeohopmiieHHs iaTixkHoi kapTku Ta ITTH-koxy
4.1. | - disuyna KapTKa 40rpu. / 7%/ 7€
4.2. - BIpTyaJibHa KapTKa [Inata He BCTAHOBIIIOETHCS

Buaaua rotiBku

5. Bupaua rotiBku? , BJACHI KOIITH KJIiEHTa
5.1. -y 6ankomarax OTP Bank 1%
5.2. - y myHkTax Bujadi rotieku OTP Bank 1% (min 7 rpu./ 0,3 $/ €)
5.3. | y myHKTax BHAadi FOTiBKY i 0aHKOMaTaX iHIIHX OaHKIB:
- Ha TepuTopil YKpaiHu 1,5%+ 10Tpu. /1 $/ €
- 33 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
5.4. | - BKacax TOPrOBEIHHUX TOUOK I1ata He BCTAHOBIIIOCTHCS
6. Bupaua FOTiBKI/IZ,er)]l/ITHi KOIITH KJIi€HTA
6.1. -y 6aHKOMaTax Ta MyHKTaxX BHJadi FOTiBKK Ha TepUTOpii YKpaiHi 5.5% + 7 rpH.
6.2. -y 6aHKOMaTax Ta IIyHKTaX BHJadi TOTiBKU 32 KOPIOHOM 5.5 %+ 32 rpH.
7. Bunaua rotiBku uepes kacy banky 6e3 BUKOPUCTAHHS KapTKU, 1 % min7 rpu./0,3$/€
7.1. - y BUIIAJKy BUa4i KPeAUTHHUX KOMITIB TaKOXK CTATY€ETHCS KOMICIsl B po3Mipi 4,5% + 7 rpH.
8. Tlepesipka JOKyMEHTIB y pasi BUiaui rOTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Big cymHu 3HATTS

-y cymi 6inbine 150 Trc. rpH, Mo Hagiinum Ha paxyHok Kiienra 3 paxynky @OII mporo
Kiienra, BiAKpUTOrO B iHIIOMY OaHKY

-y cymi 6inbme 400 THC. TpH, o Oyiu 3apaxoBaHi Ha paxyHOK KirieHTta Bix noBepHeHHs ab0
HaJlaHHs (iHAHCOBOI JIOIOMOTH

Ilonosnenns
9. TotiBkOBe Ta GE3rOTIBKOBE IMOMOBHEHHS PaXyHKiB, BiTkpuTux B I'puBHi, uepe3 BigmineHHs

banky neprkateneM KapTKH a0 TPeTholo 0c00010 [lnata He BCTAHOBIIOCTHCA
10. ToTiBKOBE Ta GE3rOTIBKOBE MOMIOBHEHHS PAXYHKIB, BiikpuTux B €8po (EUR) ' 1,2% Bix cyMH HOIIOBHEHHS
11. ToTiBKOBE Ta GE3rOTIBKOBE MONIOBHEHHS PAXYHKIB, BiIKpuTHX B q0aapax CIIA (USD) ' ITnaTa He BCTAaHOBJIIOETHCS
12.  |Be3roTiBKoBe MONMOBHEHHs BJacCHHKOM PaxyHKY 3 paxyHKY, BiIKpHTOro B banky IlnaTa He BCTAaHOBIIIOETHCS
Tlepexaszu
13. Buxiinuii nepekas B Mexax BIACHMX PaXyHKiB uepe3 Bijiienns baunky® 10 rpu. /0,5 $/ €
14. BuxiiHuii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski Banky uepes Biguinenns banky® 0,25 % min 15 rpa.; max 500 rps.
15. Buxinawmit mepekas 3a Mexi banky uepes Biytinenns banky 1 % min 15 rpa.; max 2 000 rps.
16. IMepekas y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3rixuo 3 Tapudamu nocryru OTP Bank UA
17. VY BUMazKy 37ifiCHEHHS MepeKasy 3a paXyHOK KPeJIUTHHX KOMITIB TAKOX CTATYEThCS KOMICis B 4,5% + 7 rpu

po3Mipi
18. Tepekas Mix kapTkoBuME paxynkamu OTII Bank uepes 6ankomat® S TpH.
19. PerynsipHi ruiatexi Ha iHIIMI paxyHOK B Mexax bauky, opopmieni y Biutinenni banky IlnaTa He BCTAaHOBIIIOETHCS
20. Perynsapni muatexi Ha iHIMi paxyHoK Ho3a MexxaMu banky, odopmieni y Binainenni banky 1 % min 15 rpu.; max 2 000 rpH.
21. Kowmicist 3a ciucaHHs KOIITIB 3 paxyHKY HpH 3[iHCHEHHI nepekasy 3 KapTku baHky Ha KapTKy

iHmoro Gauky (30BHimHI pecypcu): 2
21.1. | - 3a paXyHOK BJIACHUX KOIITIB 1% + 5 rpH.
21.2. | - 3a paXyHOK KpPEIMTHUX KOILUTIiB 4%

Kpenurtna Jinisg*

22. ITponenTHa cTaBka:

22.1. | - i€ mpotsrom Ilibrogoro nepioy 0 45 nHiB’, piuHux 0.01 %

222. | - i€ micist 3aKiHdeHHs [1inbroBoro nepiony, B MiCSIlb: 3,3%

223.| - ntie micst 3akingeHHs [linerosoro nepioy, pigHux** 33 %

23. TTnata 3a 00CITYrOBYBaHHS KPEIMTHOT JiHii® IlnaTa He BCTAaHOBJIIOETHCS
24. MinimManbHuii miatix’ 5% miH 50 rpH.***

25. BizcoTku Ha cyMy pocTpoueHoi 3a6oprosaHocTi 3a Kpeautom, BiacoTkis piunux * 33%

26. IITpad 3a MPOCTPOUCHHSI BHECEHHS CyMH MiHIMAaJBHOTO IUIATEXY, OTHOPA30BO 32 KOXKHHI 150 rpH.

(axT BUHMKHEHHs pocTpouku (B pasi, siKio cyma npocTpodeHoi 3adoproBaHocti MeHIe S50
TpH. BKJIOYHO, MITpad) 32 MPOCTPOYEHHS IOTAIICHHS CYMH MiHIMalbHOTO IUIATeXKy HE
3aCTOCOBYETHCSI)

Inmi ymoBu

HEEE

217. BincoTky Ha 3aiMIIOK Ha KapTKOBHX paxyHKaX (i3sMYHMX 0Ci0, B T.4. Ha HE3HMKYBaIbHHUI 3rigHo pimenns KYAII
3JTMIIOK (HAPAXOBYIOTHCS Ta CINIAYYIOTHCS MIOMICSYHO)

28. Hapnanust oiuiifHOT 10BiAKH 32 paxyHKOM 150 rpn.

29. Hananus HecTaHapTHOT MMCBMOBOT OBk 3a (opmoro Krienra '° 300 rpH.

30. Hananus TOBiIKH PO 3aKPHUTTS PaxyHKY ITnaTa He BCTAaHOBIIIOETHCS

31. BicoTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPAQTY, BiICOTKIB 3a IEHB" 0,1%

32. ITnara 3a 3’sicyBannst BankoM 00CTaBUH 3ilCHEHHs onepaii’ 200 rpH. /25 $/20 €

33. IHdopmariitai nocmyru:

33.1. | - yepe3s PUSH-inpopmyBaHHs 32 yMOBH HasiBHOCTI MOOiIbHOTO noatky OTP Bank UA ITnata He BCTAHOBIIOETHCS

33.2. | - uepes SMS-indopmMyBanHs 11010 onepaliii no kaptui (kaptkam).'’ 30rpu/0,88/€

34. TepminoBuii Bunyck kaptku Ta IITH-komy!! 330 rpu./ 13,58/ 12 €

35. OG6CIyroByBaHHs] HEAKTUBHOIO KAPTKOBOTO PAXYHKY, B Micsilb'? S0rpu.2$/2€




36. Ilnara 3a BcranoBnenns I1IH-kony Bmepiue micns Bumycky kaptku B OTP Bank UA/za
IT1aTa HE BCTAHOBIIOETHCS

nonomorow IVR
37. Ilnara 3a 3miny I1IH-xoxy B Gankomati a6o Hactymui 3mMiHu B OTP Bank UA/3a nomomororo

IVR IIaTa He BCTAHOBIIOETHCS
38. Ilnara 3a meperiisig OagaHCy MO KAPTKOBOMY PaxyHKY:
38.1. | B 6ankomarax OTP Bank (cTsiryeTbest 3 3-ro neperyisity B JIeHb) 0,5 rpu./ 0,02 $/0.02 €
38.2. | B bankoMarax iHmMX OaHKIB (CTATY€THCS 3 1-ro meperisiay) 3rpu/0,18/0.1€
39. Hananss nuceMoBoi inpopmManii mozo Inatiskaux onepaniii Kirienra!” 300 rpH.

Tpumitka: Ilpu 3xificaenni [TnarixHoi onmeparii 3a mexxamu Ykpainu IlnatixHa cuctema mepepaxoBye cymy omepauii y monapu CIIA Ta €Bpo 3a Kypcowm,
BCTQHOBJICHUM HEIO caMocTiiiHo. [lomanpiumii mepepaxyHOK y BaJIIOTy KapTKOBOTO paxyHKY 3[iHCHIOETHCS DBaHKOM 3a KOMEpLiHHHM KypcoMm, IO
BCTAaHOBJIIOETHCSI BaHKOM 110 orepauisaM 3 mIaThKHUMHU KapTkamu. [lpu 3aivicuenni [Tnatixuoi onepauii Ha TepuTopii YKpaiHi B IPHBHI 3 KAPTKOBOTO PaXxyHKY
B non. CIIA abo €Bpo Bank mepepaxoBye cyMy omepalii y BaliOTy paXyHKy 3a KOMEPLIHHM KypcoOM, L0 BCTaHOBIIOEThCS baHkoM 1o omepauisM 3
MIaTDHKHAMH KapTkamu. [Ipu cTarHeHHI KoMicii KiieHT mopydae banky camocrtiiiHo (6€3 HafaHHS NMHUCHMOBOTO JOPYYCHHS) 3AIHCHUTH MPOAAX IHO3EMHOL
BamoTd Ha MBPY 3 paxyHKy KiieHTa B iHO3EMHIi BaiOTi 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy mo omepauisiM 3 miaThKHUMH
KapTKaMH, BCTAHOBJICHHM Ha JCHb 3[ifICHEHHs omeparii B po3Mipi HEOOXiJHOMY Ul CIUIaTH KoMicii. IIpaBo BiacHOCTI HA IPUBHEBI KOLITH, OTPUMAHI MiCis
3IHCHEHHsI orepallii 3 IPOAAKy iHO3eMHOI BAIIFOTH, IIEPEXOANTH 10 BaHKY 3 MOJAIBIINM 3apaxyBaHHIM Ha BIAIOBIIHMI PaXyHOK JIOXOIIB

* BeTaHOBICHHS KPEAUTHOI JTiHIT MOXKITHBO TitbKH 10 01.02.2016p. Tapudu 1poro myHKTY AifOTh Ui KIIEHTIB, SKUM odopmMieHa KpeauTHa Jinis 10 31.01.2016p.
** J101s1 KITIEHTIB, sIKi 0(OPMUITM KpeAUTHY JiHio 10 27.02.2012p.

**% ane He Outbie cyMu [ToTOUHMX OGOProBUX 3000B’sI3aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO OBEpApaQTy.

**** akTyaslbHI BIZICOTKOBI CTABKHU 3a3HaueHi Ha caiiTi banky 3a mocunanssaM: https://www.otpbank.com.ua/privateclients/pay-cards/debit-cards/24-7/.

*xk*%% 329.03.2024p HOBI KAPTKH 110 JAHOMY MPOIYKTY HE BUITYCKAIOTHCSL.

1 Ilnata cTAryeTbcsi MIOMICSYHO LUIIXOM CIIHCAHHS 3 KapTKOBOIO PaxyHKy, SIKIIO 3QJIMIIOK KOIUTIB HAa PaXxyHKy MEHIIC BCTAHOBJIEHOro Tapudy, mmara
CIIUCYETHCS y PO3MIpi 3QITHIIKY KOLITIB Ha paxyHKy. [l1aTa BKIIIOYa€e BiIKPHUTTS, 3aKPUTTS, HepeohOpMIICHHS paxyHKy, BAKOHAHHS ONeEpalliil 32 po3paxyHKaMu
Ta iHIIe.

2 CTaryerbes IUBIXOM CIIMCAHHS 3 KapTKOBOTO PaxXyHKY y BaIOTI PaXyHKy B JCHb CIIHCAaHHS CyMH OIlepalii 3 KapTKOBOro paxyHKy IHmmii OaHk Moxe
CaMOCTIIHO HapaxyBaTH JOJATKOBY KOMICIO 3a oreparii Buaadi rOTiBKH Yepe3 MyHKTH BUAAYi TOTIBKU B YCTAHOBI LbOro GaHKY a0 OaHKOMATH.

3 ¥V BHNajKy 3aKpUTTsI KapTKOBOTO PAaxXyHKY, BH/a4a KOIITIB 3 KaPTKOBOTO/TPAH3UTHOIO PaxyHKy 4epe3 kacy baHky abo repeka3s KOLITIB Ha {HIINM paXyHOK
Banky, 3aiiicHIOETbCST OE3KOIITOBHO, Yepe3 45 AHiB micis opopMIICHHS 3asBU Ha 3aKPUTTS PaxyHKy. llepeka3 /MOBEpHEHHs KOIITIB 3 KAPTKOBOTO PAXyHKY
KITi€HTa, B pasi, SIKIIO BiH € HEHAIIGKHIM OTPUMYBAUEM KOIITIB, 31 HCHIOETHCST OE3KOLITOBHO

4 Tocmyra ZOCTYIHO TIIBKU ISl KAPTKOBYUX PaxXyHKiB (pi3NYHHX 0CIO PE3UAEHTIB 3 BATIOTOIO PaXyHKY I'PUBHS

S Tpusamnictp IlibroBoro mnepioay Moxe KOMHBATUCS Big 42 0o 45 [mHIB, 3ae)KHO BiI KiMBKOCTI KaJCHIAPHUX JHIB Y MICAIIX, MPOTArOM sikuX Bin aie. [lie
TLTBKH AJIs OTepauiii, 3AifiCHeHNX B TOpriBebHil Mepexi Ta Mepexi [ureprer. [1inbroa BimcoTKOBa CTaBKa HE 3aCTOCOBYETHCS O MEpEKa3iB KOIITIB yepe3
OTP Bank UA, Visa Money transfer, Money send, a Tako>x 4epe3 iHIII pecypcH, Taki sik my.alfabank.ua, liq-pay Ta iHmmi.

6 CTsryeThest MOMICSYHO IIUISXOM CIIMCAHHS 3 KAPTKOBOI'O PaXyHKY y pa3i KOPUCTYBaHHS KPEJUTHOIO JIHI€I0 B PO3PaxyHKOBOMY Iepiofi.

7 Bincotok Big cymu hakTHYHOT 3200pTrOBAHOCTI, [0 BUHUKIIA B PO3PAXyHKOBOMY Iepioi

8 BiZcOTKH HapaXxOBYHOTHCS IOMICSYHO.

9 IlnaTa CTSryeThCs 3a OMEPALio IO/I0 SIKOT AepiKaTesieM MICHMOBO 3asBICHO PO CYyMHIBU o0 daxry 1i 3aificHenHs1, a bankoM 3’sicoBaHo, 110 omeparis Mana
Mmicrie.

10 Tlnarta CUCY€eThCS MIOMICSYHO 3 KAPTKOBOTO PaxyHKY, SKIIO Xo4ya O ojjHa KapTKa siKa BHITYILEHA 0 LHOr0 paxyHKy Oyiia mijkiroueHa 10 nociayru SMS -
iHpOpPMYBaHHSI Ta [0 PaxyHKY 3IifICHIOBAIKCH Orepauii (IOMOBHEHHS/3HATTS) K 3 (HDi3MIHIM BUKOPUCTAHHAM KapTKH TaK 1 0e3, 3a 3BITHHII mepioz.

11 Kowmicist CTATy€eThCS 3 KAPTKOBOIO paxyHKy KiieHTa. KapTka BHITyCKaeThCsl HA HACTYIIHHM JCHB MICIsl 3aMOBICHHS KapTKU y OyIb-sKoMy BinaineHui banky.
Bupaua xaptku ta [1IH-kony 3nilicHIoeThes y BignineHHsx M. Kuesa Ha BuOip xirieHTa a00 y perioHaNbHHX BiUTIICHHAX/IUPEKIisX baHKy.

12 HeakTHBHHM BB2)XKa€ThCsI KapTPAXyHOK MO SIKOMY MPOTSATOM OJHOTO POKY i Oinbine He Oyio KOAHOrO 3apaxyBaHHsS Ta/ab0 CHOHCAHHS KOIITIB (KpiM
3apaxyBaHHsI IPOLICHTIB Ta CIIMCAHHS KOMICiH 1O paxyHKy). Y BUIAJKY, KOJIH 3aJHIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBICHOTO TapH(dy, KOMICis CIIUCY€ThCS
Y PO3Mipi 3aJIMIIKy BIACHUX KOINTIB HA PaXyHKY.

13 Inmi dinarcoBi KoMIaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHSI TAKOI OMepalrtii.

14 Kowmicist He crutauyeThesl y pasi 37iHCHEHHS BUa4i KOLITIB 3 PaxyHKY, IO paHiiie OyIu po3MillleHi Ha CTPOKOBOMY Aeno3uTi B baHky.

15 Hamanss odiniiftHOT JOBiAKM MO KapTKOBOMY PaxyHKY, IO HAaJae€ThCs YKPAaiHCHKOI MOBOO, KOXKEH JIOJATKOBMH NPUMIPHUK, BUIAHWI yKpaiHChKOIO a00
AHIITIHCHKOIO MOBOIO, TapU]iKy€eThCs, K HOBA JIOBIIKA.

16 CrsryeThesi IUIIXOM CITMCAHHS 3 KAPTKOBOTO PaxXyHKY Y BaJIOTI paXyHKY B JIeHb 3apaxyBaHHs CyMH olepallil Ha KapTKOBHUH paxyHOK. IHimmii OaHk Moxe
caMOCTiifHO HapaxyBaTH JJOJATKOBY KOMICIIO 3a omepaii mepekasy.

17 Haganus nucemoBoi iHpopmanii Kitienty mono Ilnarixaoi onepamii 3xificHIOETbCs 32 okpeMuM 3anuToM KitieHTa, T0aTkoBO 10 GE3KOIITOBHOI HaJaHOT
Bankom indopmariii ado inopmaii, mo 3anuryerbest Kimienrom vacrime, Hixk 1 (0J11H) pa3 Ha KaleHJapHUI Mics1lb, 10 BU3HA4YeHO Yy JloroBopi mpo Buaauy ta
00CITyroByBaHHS TUIATIXKHUX KapTOK (ITyOIiTHMIA).



