«3aTBepaKEHO»

Jonatox Nel8 no Pimmennst Tapuduoro Komitery Ne27

Bin 26.03.2026 p.
TouunaroTs aistu 3 30.03.2026 p.

Tapudu no onepauisx i3 3apnaaruuvu Kaprkamu mizknapoanoi Ilnarizaoi cucremn MasterCard WorldWide

a1 TOB "BHO - ATPO"

TOB "COSI IPOTEiH NPOJYKT", HAT "IOJIOTIBCHKUIT OE3"

Onepauii Ta nocayru

World Elite || Elite Persona

Platinum Premium Gold

Standard Maestro ||

s Debit

YMOBH 00C/1yrOBYBAaHHSI KAPTKH

I1aTa 32 06CYTrOBYBAHHS OCHOBHOI KAPTKH', I'DH.

Kapka 3 MarHiTHOK CTPi4KOK’

40 5 40

KapTKa 3 TexHoJIoriero PayPass?

10 450 rpH. B
pix*

1 100 rpH. B

5500 rpu. B |5 500 rpH. B
P ‘ P it 500

pix* pix**

70 - -

IaaTa 32 00CJIYTrOBYBAHHS I0OIATKOBOI KAPTKH:’

KapTKa 3 TexHouorieto PayPass

00 rpr./ 4 S/€_[100 rpu./4 $/€] - -

ITnaTa 3a nepeumyck Kaprtku (OCHOBHO{, 10JaTKOBOT)
3riHo 3asBu Knienra’

3.1.

- (hi3uuHa KapTKa

500
rpH./25
$/€

750 rpu./ 30 $/€ 100 rpu./

12,5 $/€

35 rpu./ 4 5 rpH./
$/e 0,6 $/€

25 rpu./
3,59%/€

3.2

- BipTyalbHa KapTKa

Inata He BCTAHOBIIOETHCS 100 rpu./5

$/4€

IlnaTta HE BCTaHOBIIOETHCS

Bunaua roriBku

Buzaya roTiBku* , BJIACHI KOIITH KJIi€HTa

4.1.

-y 6aHKoMaTax Ta IyHKTax Bupaui rorisku OTP Bank

[InaTa He BCTAaHOBIIOETHCS

4.1.1.

- y GaHkomarax Ta myHKTax Bunadi rotiBku OTP Bank,
KOWTiB, sKi paHime Oyiu 3apaxoBaHi Ha iHm
MOTOYHI/KAPTKOBI ~ PAaXyHKH  KII€HTa  IOPUIHYHOIO
0c00010/(i3U4HOI0  0cO00I0  HIJANPUEMLEM HAa CyMy
ornepauii cymapHo 3a Micsiub Oisbiue 100 000 rpa.**

1%

4.2.

-y 6aHKOMaTax Ta MyHKTax BHa4i TOTiBKH 1HIIHX
GaHnkiB Ha TepuTopii Ykpainu - 10 20 onepariiid, 110
CIIHCaHi 3 paXyHKY B IIOTOYHOMY KaJICHIAPHOMY Micsiti

1,5% + 10 rpu. 1,5 % + 1 $/€

[lnarta He
BCTaHOBIIIOE
cs

4.3.

-y 6aHKoMaTax iHIIMX OaHKIB Ta IMyHKTaX BHJa4i TOTiBKU
Ha Teputopii YKpainu, nounHatouu 3 21-i onepauii, 1o
CIMCaHI 3 paXyHKy B IOTOYHOMY KaJI€HIapHOMY MicsIi
Ta y IyHKTaX BHJa4i FOTiBKH iHIIMX OaHKIB Ha TepuTOpii
Ykpainu

1,5%+ 10 rpu. 1,5 % + 1 $/€

4.4.

- y IyHKTax BUJa4i roTiBkU i GaHKOMaTax iHIIMX OaHKIB
32 KOPJIOHOM

1,8% + 40 rpu. 1,8% + 3 $/€

4.5.

- - B Kacax TOProBEJIbHUX TOYOK

[Tnata He BCTAHOBIIOETHCS

Bunaua rorisku’,kpeanTHi KOWTH KiieHTa

5.1.

- y 6aHKOMaTax Ta MyHKTaX BUJadi FOTIBKH Ha TEPUTOPIT
VYkpaiHi Ta 38 KOPZOHOM

3% + 5 rpH.

Bupaua roriBku yepes kacy banky 6e3 BUKOpUCTaHHS
KapTKu®,

1 % min 7 rpu. /0,3 $/€

6.1.

-y BUNAJKY BU/ladi KPeAUTHUX KOLITIB TAKOXK
CTATYEThCS KOMicist B po3mipi

2% + 5 TpH.

TlepeBipka JIOKYMEHTIB y pa3i BHJadi rOTiBKOBHX KOIITIB 3
paxynky Kmienra!”:

-y cymi Ginbure 150 Tic. rpH, 0 HAIIHIUIA HA PaXyHOK
Kuienra 3 paxynky ®OII nporo Kitienta, Biakpuroro B
iHIoMy GaHKy

-y cymi 6inbure 400 Tic. rpH, 1o Oy 3apaxoBaHi Ha
paxynok Kitienra Bix moBepHeHHs a060 HagaHHs (hiHAHCOBOT
JIOTIOMOTH

1% Bix cymu 3HATTS

IMonoBHeHHsT

Be3roriBkoBe NONOBHEHHS PAaXYHKIB, BIIKPUTHX B
I'pueHi (xpim 3apaxysanb Bix Opranizauii, siki 3aificHeni
3a gornomoror Peectpy, orpumanoro uepes Cucremy
Kurient-Bank), BijicoTku Biji cymu nonosHenHs®

[1naTa He BCTAHOBIIOETHCS

8.1.

BesroriBkoBe nonoBHenHsi BiacHHKOM paxyHKy 3
paxyHKy, BigkpuToro B Banky®

[1naTa He BCTAHOBIIOETHCS

T'oTiBKOBe MOMOBHEHHS PaXyHKiB, BIIKPHTHX B
I'puBHi, uepes kacy Bijutisienns Banky 7

[1naTa He BCTAHOBIIOETHCS

9.1.

ToTiBKOBE MONOBHEHHS PaXyHKIB, BIIKPHTHX B
I'puBHi, yepes Tepminan camooGenyropypanns banky *

[laTa He BCTaHOBIIOETHCS

9.2.

I'oTiBKOBE NONOBHEHHS PaXyHKIB, BIIKPHTHX B
I'puBHi, yepe3 6aHkoMar 3 QYHKIIEIO TOTIBKOBOTO
IIOIIOBHEHHS

[laTa He BCTAaHOBIIOETHCS

ToriBKOBe Ta 6e3roTiBKOBE NMONIOBHEHHS PaXyHKIB,
Biakpurux B epo (EUR) '°

1,2% Bix cyMu MOMOBHEHHS

ToriBKOBe Ta 6e3roTiBKOBE MONIOBHEHHS PAXyHKIB,
BigkpuTHX B 1onapax CIIA (USD) ¢

[InaTa HE BCTAaHOBIIOETHCS

Be3roriBkoBe IONOBHEHHs KapTKH BaHKy 3 KapTKu
yKpaiHcbkoro 6auky (P2P)

[laTa He BCTaHOBIIOETHCS

Iepexa3n

Buxianuii nepekas B Mexax BIaCHUX PaxyHKiB uepes
Binainenns bauky®

10 rpH. /0,5 $/ €

Buxinuii nepekas Ha paXyHKH iHIINX KITIEHTIB B Mepexi
Banky uepes Bianinenns banky®

0,25 % min 15 rpu.; max 500 rpH.

Buxinuuit nepekas 3a Mexi banky yepes Bininenus
banky

1 % min 15 rpu.; max 2 000 rpH.

Iepekas y cucremi OTP Bank UA 3 /Ha kapTKOBHIt
PaxyHOK

3rigHo 3 Tapudamu nocayru OTP Bank UA

V Bunazaxy 3AiHCHEHHs epeKasy 3a PaXyHOK KPEIUTHHX
KOIITIB TAKOXK CTATYEThCS KOMICisl B po3Mipi

2% + 5 TpH.

PeryssipHi muiatexi Ha iHIIMI paxyHOK B Mexax baHky,
odopmitesi y Bigainenni bauky

ITnata He BCTAHOBITIOETHCS

PerysspHi miatexi Ha iHIINI paxyHOK 11032 MEXaMH

Banky, opopmiesi y Bigainenni banky

1 % min 15 rpu.; max 2 000 rpH.




20. Iepekas mixk kapTkoBuMHu paxynkamu OTP Bank uepes [lnata He BCTAHOBITIOETHCS 5 rpH.
Gankomar®

21. Kowmicist 3a crincanss (BnacHux abo KpeJMTHHX) KOIITIB 3 1% + 5 rpH.
paxyHKy IIpH 31ifiCHeHHI epeka3y 3 kapTku bauky Ha
KapTKy iHI0ro 6aHKy(30BHilHi pecypen) 1

Kpenurna ninist

22. IponentHa craBka
22.1. | - nie nporsarom Ilinbrosoro nepioay 10 45 auis’, piunux 0.01 %
22.2. | - nie micns 3akinuenHs ITinbrosoro nepioxy, piaHux 33%
23. MinimanbHuii matix!'® 5% miH 50 TpH***
24. IpoueHTH Ha CyMy MPOCTPOUYEHOT 3a00ProBaHOCTI 3a 33%
Kpeutom, BiicoTkiB piunux'!
25. IIrtpa¢ 3a NpoCTpOUEHHS BHECEHHS CyMH MiHIMalIbHOTO 150 rpH.
IUIATEKY, OJHOPA30BO 33 KOXXHUI ()aKT BUHMKHEHHS
npocTpouku (B pas3i, SKINO cymMa mpocTpodeHoi
3aboprosanoctTi MeHuIe 50 rpH. BKIIOYHO, WTpad 3a
MPOCTPOYEHHS TOTALICHHS] CYMU MiHIMAJIBHOTO ILIATEXY
HE 3aCTOCOBYETHCS)
Inmi ymoBn
26. BificOTKH Ha 3aHIIOK KOIITIB HA PaXyHKY, PiYHUX 0%
27. Hapauns odiniiiHoi 1oBinky 3a paxyHkom '8 150 rpH.
27.1. HananHs HecTaHIapTHOI MUCEMOBOT TOBIAKH 3a (OPMOIO 300 rpH.
Kuiienra '8
27.2. HapnanHs 10BiIKH 32 paxyHKOM ([1Isi HOJaHHs 1O OpraHy ITnata He BCTAHOBIIOETHCS
JIepKaBHOT BUKOHABYOI CITY)KOH)
27.3. HapanHst JOBIZKH 1IPO 3aKPHTTS PaXyHKY ITnata He BCTAHOBIIOETHCS
28. Bincorku Bit cyMu HeCaHKLIOHOBaHOTo oBepapadTy, 0,1%
BifcOTKiB 3a neHp!!
29. ITnaTa 3a 3’scyBanHst bBaHkoM o0CTaBUH 3/ifiCHEHHS 200 rpH. /25 $/20 €
oneparii'?
30. Inopmauiiini nocmyru:
30.1. Yepes PUSH-indopMyBaHHs 32 yMOBH HasIBHOCTI [InaTa He BCTAaHOBIIOETHCS
Mo6inbHOro nogatky OTP Bank UA
30.2. Uepe3 SMS-iHdopMyBaHHSI 100 ONEpaLiii M0 KapTii 30rpu. /0,8 $/€
(xapTkam).'?
31. TepmiHoBuii BUroToBseHHs KapTky Ta IIIH-komy' 330rpu./13,58/12€
32. OO6CITyroByBaHHSI HEaKTHBHOTO KapTKOBOT'O PaxyHKY, B 10 rpH. /0,4 8/ 0,4 €
Micsiup'?
33. [Tnara 3a 3miny I1IH-koxy Briepiie miciisi BUIYCKY KapTKH [Tnata He BCTAHOBIIOETHCS
B OTP Bank UA/3a gomomoror IVR
34. IInara 3a 3miny I1IH-xkomy B Gankomari abo HacTymHi [Tnata He BCTAHOBIIOETHCS
3minu B OTP Bank UA/ 3a monomororo IVR
35. ITnarta 3a neperyisiy 6anaHcy 10 KAPTKOBOMY PAaXyHKY:
35.1. | - B O6ankomarax OTP Bank (m1aTa nounHae crsaryBatucs 3 IInata He BCTAHOBIIIOETHCS 0,5 rpu./ 0,02 $/ €
6-T0 Heperisny B ACHb)
35.2. - B OaHKOMaTax iHIIMX GaHKIB (IIaTa HOYMHAE CTATYBaTUCS IInata He BCTAHOBIIIOETHCS 1,5 rpu./ 0,05 $/ €
3 1-ro nepernsny)
36. Inara 3a Bisut 110 3aiy ouikyBanus MasterCard Lounge 358
Key 3a 1 ocoby'®
37. Hapnanus nmucsMoBoi iHpopmaii oo IhtaTixHIX 300 rpH.
onepariii Krienta®

Tpumirka: Tpu 3xilicaenni ITnatixHoi onepanii 3a Mexxamu Ykpainu Ilnarixea cucrema nepepaxoBye cymy omneparii y gonapu CIITA ta €BPO 3a KypcoM, BCTAHOBIGHUM HEIO CaMOCTIiHHO.
[Nopanpuinii nepepaxyHoOK y BaTIOTY KAPTKOBOTO PaXyHKY 3/1iHCHIOEThCS baHKOM 3a KOMepIiiiHUM KypcoM, 1110 BCTAHOBITIOEThCS! BaHKOM 110 onepartisim 3 miatiXHUMK KapTkamu. [Ipu 3aificHeHHi
InarixHoi onepanuii Ha TepuTopii YKpaiHu B IpUBHi 3 KapTKoBOro paxyHky B B joi. CIIIA a6o €BPO bank mepepaxoBye cyMy omnepalii y BaJlOTy PaxyHKY 3a KOMEPILiifHHM KypcoM, IO
BCTAHOBJIIOETHCS BaHKOM T10 omepartisM 3 IIaTikHUME KapTkamu. ITpu cTsarHeHHi Komicii kirieHT nopydae barky camocTiitHo (6e3 HaJJaHHS TMCBMOBOTO JJOPYUEHHS) 31iCHATH NPOaX iHO3eMHOT
BaoTi Ha MBPY 3 paxyHKy Kii€HTa B iHO3€MHIil BaJIFOTI 3TiIHO 3 BUMOTaMH YMHHOTO 3aKOHOIABCTBA 3a KypcoM baHKy 1o onepariisiM 3 IIaTi>KHUMHU KapTKaMH, BCTAHOBICHUM Ha JIeHb 341HCHEHHS
omepanii B po3mipi HeoOXinHOMy anst crutaTé Komicii. TIpaBo Bi1acHOCTI Ha IPHBHEBI KOINTH, OTPUMAHI ITicis 3/iHCHEHHs onepanii 3 npojaxy iHO3eMHOI BaIIOTH, HepeXoauTh 10 bamky 3
HOJANbIINM 3apaxyBaHHAM Ha BIITOBITHUI PAXyHOK JOXOMIB

* TInaTa CTATYeThCS HIOMiCSYHO/IIOPIYHO MIISIXOM CIIUCAHHS 3 KAPTKOBOTO paxyHKy abo Moxe criadyBatuck Oprawisamiero. ¥V Bunaaky craty komicii Oprasisaiii€ro, oCTaHHs CIUIadye piuny
BapTICTh 0OCIYrOBYBaHHS KapTKU

**KpiM 3apaxyBaHb Bij Opranisanii, siki 3xificHeni 3a jomomororo Peectpy, orpumanoro uepes Cucremy Kiient-bank. Komicist cTaryeTses muisixom crucanns 3 KaptkoBoro paxyHky B
HACTYNHOMY MiCsILl HiClIs IPOBEAEHHs onepanil

***ane He Oinbiue cymu IToTOYHMX GOProBUX 3000B’s3aHE Ta OBHOI CyMH HECAHKI[IOHOBaHOTO oBepapadTy

**%% 301.09.2019 HoBi kapTKH THIy Maestro He BumyckaioThest. Tapudu aitoTs 1uist kapTok Maestro, 1o BumymeHi 10 31.08.2019 [NonosxeHHs 10 CTPOKyY Aii 31iHCHIOEThCS HA THIT KAPTKU

MC Debit.

1 Tepmin aii KapTkn — 5 pokis.

2 CTAry€eThCs LIOMICSYHO LIUISIXOM CITHCaHHsS 3 KapTKOBOro paxyHKY, SIKIIO 3ajIMIIOK KOLITIB Ha PaXyHKY MEHINE BCTAHOBICHOTO Tapudy, KOMICIs CIUCYEThCS y PO3MIpI 3a/HIIKy KOIITIB Ha
PaxyHKy.

3 CTAry€eThCst LUISIXOM CIUCAHHS 3 KAPTKOBOTO PaXyHKY.

4 CrsryeTbest LUISIXOM criMcanHs 3 KapTKoBOro paxyHKy y BaJIOTi paxXyHKy B JIeHb CIIMCAHHSI CyMH OIepailii 3 KapTKOBOro paxyHKy. IHII GaHKH MOXYTb CTAI'YBaTH JJOAATKOBY KOMICIIO 3a oneparii
BHJIa4i TOTIBKM Yepe3 MyHKTH BUAAY] FTOTIBKH B yCTaHOBI 1IbOro OaHKy abo GaHKOMATH.

5V Bunazky 3akputTs KapTKkoBoro paxyHky, Bujada Komris 3 KapTkoBOro/TpaH3uTHOTO paxyHKy uepe3 kacy banky ao rnepekas KOLITiB Ha iHIIHT paxyHOK BaHKy, 3/1ifiCHIO€TbCS GE3KOIITOBHO,
yepe3 45 nHIB micns opopMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. Ilepekas/moBepHeHHs komTiB 3 KapTKoBOro paxyHky, B pasi, SIKIIO BiH € HCHAJIG)KHHM OTPUMYBAueM KOIUTIB, 3MIHCHIOETHCS
6E€3KOIITOBHO.

6 Kowmicis craryerscs 3 KapTkoBOro paxyHKy B I€Hb 3/11{{CHEHHS 3apaxyBaHHs KOLITIB.

7 KoMicist cTsryeThest 3 IUIATHHKA TOTIBKOKO B MOMEHT 3/IiHCHEHHS ornepaii monoBHeHHs: KapTKoBOro paxyHKy

8 Ilocmyra [OCTYIHO TiNBKH AJI KAPTKOBHX PaXyHKIB (i3M4HHUX 0Ci0 PE3UICHTIB 3 BAIFOTOI0 PaXyHKa TPUBHS

9 Tpusaunicts ITinbroBoro nepiogy Moxe KoauBaTUCS Bif 42 10 45 [HIB, 3aJI€KHO BiJl KUIBKOCTI KaJCHIAPHHUX JHIB Y MICALSX, MPOTATOM SIKUX BiH Ji€. Jlie TINbKM JUIs onepaiii, 31iHCHEHNX B
TOpriBeNbHill Mepexi Ta Mepexi Inreprer. Ilinbrosa BiICOTKOBa CTaBKa HE 3aCTOCOBYEThCS 110 IepekasiB komris uepes OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHmi
pecypcew, Taki sik my.alfabank.ua, liq- pay ta iHmi.

10 BincoTok Bit cymu (hakTHYHOT 3a60proBaHOCTI, [0 BUHUKIIA B PO3PAXyHKOBOMY IIEPioi.

11 BifcoTkn HapaxoBYIOTHCS HIOMICSYHO.

12 Tnara CTATY€ThCS 3a ONEPAILIiIO MO0 SKOT IepKaTesieM MMChMOBO 3asIBICHO PO CYMHIBH 100 (akTy ii 31ilicHeHHs, a baHKoM 3’sICOBaHO, 1[0 OMepallis Maja Micie

13 Ilnata crmcyeThCs LMIOMICAYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO Xouya O oJHA KapTKa sika BHIYILIEHA 1O LBOTO PaxyHKy Oyna mifkmodeHa 1o mociyrd SMS -iHpopMyBaHHs Ta IO paXyHKY
371ificHIOBaINCH omepallii (TOMOBHEHHS/3HATTA) AK 3 Qi3NYHNM BUKOPHCTAHHAM KapTKH TaK i 6e3, 3a 3BiTHUIT mepio].

14 Kowmicist cTAryeThCst 3 KAPTKOBOTO PaxyHKy Kii€eHTa. KapTka BHIMycKaeThesi HA HACTYNHHI JIeHb MICIIS 3aMOBJICHHS KapTKH y Oyab-sikoMy Bianinenui banky. Bunmaua xaptku Ta I1IH-kony
3MiHCHIOETBCS y BiytineHHsx M. KueBa Ha BUOip KitieHTa ab0 y perioHaJIbHUX BiJTIICHHAX/ IMpeKisx banky

15 HeakTHBHHM BBa)Ka€ThCS KAPTPAXyHOK 110 SKOMY HPOTSATOM OJHOTO POKY i Oinbliie He OyI10 )KOIHOTO 3apaxyBaHHs Ta/abo cMCaHHs KOWITIB (KPiM 3apaxyBaHHS MPOLIEHTIB Ta CIIHCAHHS KOMICii
10 PaxyHKY). Y BUIIaJKy, KOJIH 3aJIMIIOK KOIITIiB HAa PaXyHKY MEHIIIEC BCTAHOBJICHOrO Tapudy, KOMICisl CIIUCYEThCS y PO3MIpI 3aIIHIIKY KOIITIB Ha PaXyHKY.

16 Inmi dinancoBi koMmaHii/ GaHKH MOKYTh CTATYBAaTH H0JaTKOBY KOMICIO 3a TIPOBEACHHS TaKoi omneparii

17 Komicist He crutadyeTbest y pasi 3aifiCHeHHs BUIa4i KOIITIB 3 paXyHKY, 110 paHilie 6yJii po3MillleHi Ha CTPOKOBOMY JICTIO3UTi B BaHKy.

18 Hayiauns odiliiiHoi T0BiKHM 110 KAPTKOBOMY PaxyHKY, IO HA/1a€ThCsl yKPATHCHKOIO MOBOIO, KOKEH JIOJATKOBHI IIPUMIPHHK, BUJIAHUH YKPaTHChKOI0 a00 aHIIifChKOI0 MOBOKO, TapudiKyeThCs,
SIK HOBA JIOBiJKa.



19 CraryeTbes IUTAXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKy y BAJIIOTI paXyHKY B J€Hb 3apaxyBaHHs CyMH ONepallii Ha KapTKOBHif paXyHOK. IHmnii GaHK MOXe caMOCTiifHO HapaXyBaTH JOAATKOBY

KoMiciro 3a onepartii mepekasy
20 Hagauns nuceMoBoi iHpopmanii Kirienty mono ITnaTixkHOT onepartii 31iiCHIOETBCS 3a OkpeMuM 3anuToM Kiienta, 1o1aTkoBo 10 6e3komToBHOI HajaHoi bankom iHdopmanii abo inpopmartii,

1o 3anutyeTses Kimientom wacrime, Hix 1 (0AMH) pa3 Ha KaJleHAAPHUIT MicsLb, 1110 BU3HAa4eHO y JloroBopi mpo BUaady Ta 00CIyroByBaHHS MIATKHUX KapTOK (MyOmidHuiA).



