Tapudu Ha onepanii 3 IIATIKHUMHE KapTKaMH eVisa

MiKHapoaHOI MuIaTizkHoi cucTemu Visa International st pismunux ocio

«3aTBEPAKEHO»
Honatok Ne27 o Pinennst Tapugnoro Komirery No27

Bin 26.03.2026 p.
HounnarTs aisaTu 3 30.03.2026 p.

(I

Onepauii Ta mocayru

Visa Platinum

YMOBH 00C/IYTOBYBaHHSI KAPTKH

|| 1. Il;1aTa 3a 00CJIyroOBYBaHHSI OCHOBHOI KAPTKH' Orpu./ 0 $/€
|| 2. IiaTa 3a 06cJayroByBaHHs 101aTKOBOI KAPTKH' 10rpu./ 0,58/ €
|| 3. He3HmKyBaJIbHUI 3aJIMIIOK HA KapTpaxyHKY 0 rpu./ 0 $/0 €
Bujgaua rotiBku
4, Bujaua roTiBku® , BAACHI KOIITH KJI€EHTA
4.1. | -y 6ankomarax OTP Bank 1%
4.2. | -y nyskrax Bugayi rorisku OTP Bank 1% (min 7 rpu./ 0,38/ €)
4.3. | y myHKTaX BH/adi TOTiBKH 1 OaHKOMAaTax iHIIMX OaHKIB:
- Ha TepuTopil YKpaiHu 1,5%+ 10Tpu. /1 $/ €
- 33 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
4.4. | - BKacax TOProBeIbHHX TOUOK [Inata He BCTAHOBIIIOETHCS
5. Bupaua FOTiBKI/IZ,er)]l/ITHi KOIITH KJIi€HTA
5.1 - y GaHKOMAaTax Ta IMyHKTaX BHMIa4i rOTIBKM HA TepUuTOpii YKpaiHi 4 % + 6 rpH.
52.] - y 6aHKOMaTax Ta MyHKTaX BHJadi TOTiBKU 332 KOPJOHOM 4 % + 32 rpH.
6. Bunaya rotiBku uepes kacy baHky 6e3 BUKOPUCTAHHS KApTKK®, 1 % min 7 rpu. /0,38/ €
6.1. | -y BHNanKy BHIa4i KpeANTHHX KOIITIB TAKOXK CTATYEThCS KOMICis B po3Mipi 3% + 5 rpH.
7. Tepesipka JOKyMEHTIB y pasi BUaui roTiBKOBMX KOWITIiB 3 paxyHKy Kiienra's: 1% Bix CymMu 3HATTS
-y cyMi 6imbire 150 Tic. rpH, o Hagifnwm Ha paxyHok Kiienra 3 paxynky @OII uporo Kiienra,
BIZIKPHUTOTO B iHIIOMY OaHKY
-y cymi Ginbire 400 THc. TpH, mo Oyiu 3apaxoBaHi Ha paxyHOK KiieHTa BiJ OBEepHEHHS a00 HaJaHHS
(iHAHCOBOI JIOTIOMOTH
ITonoBHeHHst
8. T'otiBKOBe Ta 06e3roTiBKOBE IIOIIOBHEHHS PaxXyHKiB, BilkpuTux B I'puBHI. uepe3 Binninenns banky [iata He BCTAHOBIIOETECS
JIeprKaTesieM KapTKu a0 TPeThoIo 0¢00010
9. Be3rotiBkoBe NonoBHeHHsI paXyHKiB BJIacHHKOM paxyHKY 3 paxyHKY, BiikpuToro B banky [Tnata He BCTAHOBIIIOETECS
10. ToTiBKOBE Ta 6€3roTiBKOBE NONOBHEHHS PAXYHKiB, BiikpuTHx B €8po (EUR) 7 1,2% Big cyMH HOMOBHEHHS
11. TOTiBKOBE Ta GE3rOTIBKOBE NONIOBHEHHS PAXYHKIB, BIIKpUTHX B 10a1apax CIIA (USD) !’ IlnaTa He BCTAaHOBIIIOETHCS
Ilepexaszn
12. Buxinuuii nepekas B Mexkax BIAaCHHX PaXyHKiB yepes BianineHns banky? 10 rpu. /0,5 $/ €
13. Buxiinuii nepekas Ha paxyHKH iHIIMX KJI€HTIiB B Mepeski Banky uepes Bimtinenns banky? 0,25 % min 15 rpa.; max 500 rpH.
14. Buxinauit nepekas 3a Mexi bauky depes Bigminenns banky 1 % min 15 rpa.; max 2 000 rpH.
15. Iepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHH paxyHOK 3rigHo 3 Tapudamu nociyru OTP Bank UA
16. | YV Bunazaky 3aificHEHHS epeKasy 3a paXyHOK KPEAUTHHX KOIITIB TaKOXK CTATYETHCS KOMICisl B po3Mipi 3% + 7 rpu
17. | Tlepexas mix kapTkoBumu paxynkamu OTII 6anky yepe3 6ankomat* S IpH.
18. PerymsipHi IIaTexi Ha iHIIKI paxXyHOK B Mexxax baHky, odopmiieHi y BijytiieHHi banky ITnaTa HE BCTAHOBIIIOETHCS
19. Perynspui naTexi Ha iHIMI paxyHOK Ho3a MexxaMu banky, odopmieni y BijainienHi banky 1 % min 15 rpu.; max 2 000 rpH.
20. | Kowmicist 3a criicasHs KOIITIB 3 paXyHKY NpH 3/{iHCHeHHI Iepekasy 3 KapTku banky Ha KapTKy iHIIOTO
Ganky (30BHimHI pecypen):'*
20.1.| - 32 paxyHOK BJIACHUX KOIITiB 1%+ 5 TpH.
20.2.| - 32 paxXyHOK KPEIWTHHX KOIUTiB 4%
Kpeantna ginis
21. IIponeHTHa cTaBKa
21.1) - Jie mpotsrom ITiibrosoro nepiosy j10 55 jHiB’, piunux 0.01 %
212 - Jlie miciist 3aKiHdeHHs I1inbroBoro nepiofy, piuHux 36 %
22. KOIY[iCiSI 32 BHKODUCTAHHS KPEIUTHUX KOIITIB, BiJICOTOK BiJl CyMH 3a0OproBaHoOCTi Ha Jary 1%
3aKiHYEHHS PO3PaxyHKOBOIO Iepioy
23. | Ilnara 3a 06CayTroByBaHHs KPEAUTHOI JIiHii® [InaTa He BCTAaHOBIIIOETHCS
24. | MiHiMaIbHUH WIaTiK’ 5% wmin 50 rpa*
25. BincoTku Ha cymy mpocTpodeHoi 3aboprosanocri 3a Kpenurom, piunnx 8 36%
26. IItpad 3a mpocTpOUIEHHS BHECEHHS CYMH MiHIMaJIbHOTO IIIATEXY, OJHOPA30BO 32 KOKHUH (akT 150 rpH.
BUHUKHEHHS IIpocTpouk (B pasi, skimo cyma npoctpoderoi 3aboprosanocti MeHe S50 TpH.
BKJIFOYHO, IITpad) 3a MPOCTPOUYCHHS MOTAIICHHS! CYMH MiHIMAJILHOTO TUIATEXY HE 3aCTOCOBYETHCS)
IHwi ymoBu
27. Haytauns ogiliiiHoi 0BiIKK 32 paxyHKOM '© IInara He BCTAHOBIIIOETHCS
28. Ha/taHHs HecTaHAApTHOT MHCEMOBOT JIOBi kM 3a Gopmoro KirienTa '© 300 rpH.
29. HajtanHs TOBIIKM PO 3aKPHUTTS PAXyHKY IInaTa He BCTAHOBJIIOETHCS
30. | BiJcOTKHM BiJl cyMH HECAHKIIOHOBAHOTO OBEpAPaTY, BiICOTKIB 3a JIeHb® 0,1%
31. Inata 3a 3°sicyBanns bankoM o6CTaBUH 3/1iliCHEHHS onepallii” 200 rpu. /25 $/ €
32. Tadopmartiitai mocayru:
32.1.] - uepe3 PUSH-inpopMyBaHHs 3a yMOBH HasiBHOCTI MoOiIbHOTO oaaTky «OTP BANK UA» IInaTa He BCTAHOBIIIOETHCS
32.2.| - uepe3 SMS-indopMyBaHHs 1100 ONepaiii mo kapTii (kapTkam)'” IInaTa He BCTAHOBIIIOETHCS
33. ITnaTa 3a nepeodopmiieHHs iaTixkHoi kKapTku Ta [TTH-koxy 30rpH. /3 %/ €
34. | Tepwminosuit Bunyck kaptku Ta [ITH-koxy'! 330 rpu./ 13,5 $/ €
35. OG6CIyroByBaHHsl HEAKTUBHOTO KAPTKOBOTO PaXYHKY, B Micsiip 2 50rpu./2$/2 €
36. IInata 3a BctanoBieHHs [1TH-koy Brepiiie miciisi BUYCKY KapTKH IInaTa He BCTAHOBIIIOETHCS
37. ITnata 3a 3miny ITTH-ko1y 7 rpu./ 0,258/ €
38. IlnaTa 3a neperis 6anaHcy Mo KapTKOBOMY PaxyHKY:
38.1.| -B 6ankomaTax OTP Bank (ctsiryerbest 3-ro meperisay B JI€Hb) 0,5 rpu./ 0,02 $/ €
38.2.| -B GaHKOMAaTax iHIIMX OaHKIB (CTATYETHCS 3 1-ro meperisy) 3rpu./0,18/€
39. [naTa 3a 1OAATKOBI MOCITYTH MIXKHAPOAHOI IUIATiXKHOT cucteMu Visa International:'?
39.1.| - TepMiHOBa BHIa4a FOTIBKH B pa3i BTPAaTH/KPaAlKKH/MOIIKOKEHHS KapTKH MiJ 4ac nepeOyBaHHs 3a 1753/ €
KOPJIOHOM
39.2.| - TepMiHOBa 3aMiHa KapTKd B pa3i i BTpaTw/kpaJiKKW/TOMIKO/DKCHHS IiJl 4ac mepeOyBaHHS 3a 250 $/ €




KOPJIOHOM
|| 40. | BimmoBa Big mociyrH, sSIKy HaJia€ IUIATKHA CHCTEMA, Hicis 1i 3aMOBIICHHS 509%/€
|| 41. | BifCOTKH Ha 3aJIMIIOK KOIITIB HA PaXYHKY, PIYHUX 0%
|| 42. | Hanauns nuceMoBoi indopmanii mono [narixuux onepaiii Kienra'® 300 rpH.
Il 43. | Inara sa sisur xo Gisuec-3amy DragonPass 3a 1 ocoby"’ 32%

IIpumitka: Ilpu 3pificHenni IInatixuoi omepamii 3a Mexkamu Yxpainu Ilmatina cucrema mepepaxoBye cyMmy omepamnii y momapu CIIIA Ta €Bpo 3a Kypcowm,
BCTaHOBJICHUM HEI0 caMocCTiiHO. [lomanpimii mepepaxyHoK y BalOTy KapTKOBOTO PaxyHKY 3/iHCHIOETbCS BaHKOM 3a KOMEPLIHHMM KypcoM, IO BCTaHOBIIOETHCS
BankoMm mo onepauisiM 3 wiaThKkHUME KapTkamu. [lpu 3xilicuenHi [Tnatixuoi onepauii Ha Teputopii YKpaiHu B IPUBHI 3 KapTKOBOro paxyHky B goi. CIIA a6o €Bpo
Bank mepepaxoBye CyMy OIepaliii y BalOTy paxyHKy 3a KOMEpLIHHIM KypCOM, IO BCTAHOBIIIOETHCSI BaHKOM 110 omepauisiM 3 IaThKHUMA KapTKaMu. [Ipu craraeHHl
KoMicii kmieHT nopydae banky camocrtiitHo (6e3 HaJaHHs MUCEMOBOTO AOPYYCHHs) 3OIHCHUTH MPOJaX iHO3eMHOI Bamoti Ha MBPVY 3 paxyHKy Kili€HTa B iHO3eMHiit
BAJIIOTI 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA 32 KypcoM BaHKy 1o oreparisM 3 IIaThKHAMU KapTKaMH, BCTAHOBJICHUM Ha JICHb 3AIHCHEHHS onepallii B po3mipi
HeoOXimHOMY 11 cruiaTu koMicii. IIpaBo BTacHOCTI Ha rpHBHEBI KOIITH, OTPHMaHI MicIs 3iHCHEHHS olepamnii 3 PoAaXy iHO3eMHOI BaIIOTH, IIepeXoauTh 10 banky 3
MOJIANIBILIHMM 3apaxyBaHHSAM Ha BiIMOBITHUIT paXyHOK TOXOIB

*ane He Oinblre cymu IloTouHnX G0proBux 3000B’s13aHb Ta MOBHOT CYMH HECAHKI[IOHOBAHOTO OBepapadty

Tepwmin nii Kaptku — 5 pokis.

1 Tlnara cTAryeThes IOMICAYHO HUIIXOM CIIMCAHHS 3 KAPTKOBOIO PaxyHKY, SKIIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAaHOBJICHOTO Tapudy, Iata CIUCyeThCs y
PO3Mipi 3aIMIIKY KOWITIB Ha paxyHKy. [1aTa BKiIroYae BiKpUTTS, 3aKPUTTs, ITepeo(hOPMIICHHS paxyHKY, BUKOHAHHS OIEpaLliil 3a po3paxyHKaMH Ta HIIE.

2 CTAryeThest LULIXOM CITHCAHHS 3 KapTKOBOIO PaxyHKY y BAJIOTI paXyHKY B JIeHb CIIMCAHHS CYMH OIEpallii 3 KapTKOBOro paxyHKy [HImuii 6aHK MOXe caMOCTiiHO
HapaxyBaTH JOJATKOBY KOMICi0 3a orepallii Buiayi FOTIBKH Yepe3 MyHKTH BUAAYi TOTIBKU B YCTAHOBI LbOro O6aHKy ab0 OaHKOMATH.

3 V Bumajky 3aKpHUTTs KapTKOBOTO PaxyHKY, BHJada KOIITIB 3 KAPTKOBOI'O/TPaH3UTHOIO PaxyHKy 4epe3 kacy baHky abo mepexa3 KOLITIB Ha iHIIHI paxyHOK BaHky,
3IiCHIOETHCST OE3KOIITOBHO, uepe3 45 nHIB micis opopMIICHHs 3asBH Ha 3aKPHTTS paXyHKy. llepeka3 /MOBEpHEHHs KOLITIB 3 KAPTKOBOIO PAaxyHKY KIi€HTa, B pasi,
SIKIIO BiH € HEHAJIOKHHM OTPUMYBAueM KOLITIB, 3/1iiICHIOETHCS OE3KOIITOBHO

4 Tocmyra ZOCTYIHO TUIBKHU IS KAPTKOBHUX PaxXyHKIB (pi3NYHUX 0CiO PE3UAEHTIB 3 BATIOTOIO PaXyHKY I'PUBHS

S Tpusanicts IlizbroBoro mepioxy Moxe KOJIUBATHCS Bix 52 10 55 IHIB, 3a7€XKHO BiJ KUTBKOCTI KaJCHIAPHUX JHIB Y MICALSX, IPOTArOM SKUX BiH mi€e. Jli€ TibKU 1t
oreparlii, 30ifiCHeHNX B TOPriBebHil Mepexi Ta Mepexi [HTepHer. [1inbrosa BiICOTKOBA CTaBKa HE 3aCTOCOBYETHCS 10 MepekasiB KowmTiB yepe3 Visa Money transfer,
Money send, a Takok yepes iHIII pecypcH, Taki sik my.alfabank.ua, lig- pay Ta iHmmi.

6 CTsryeThest MOMICSYHO IIUISXOM CIIMCAHHS 3 KAPTKOBOIO PaXyHKY y pa3i KOPUCTYBaHHS KPEJUTHOIO JIHI€I0 B PO3PaxyHKOBOMY Iepiofi.

7 Bincotok Big cymu hakTHYHOT 3200pTrOBAHOCTI, [0 BUHUKIIA B PO3PAXyHKOBOMY Iepioi

8 BiZcoTKH HapaxOBYHOTHCS IOMICSYHO

9 IlnaTa CTAry€eThCs 3a OMEPALiIo MO0 SIKOT AeprKaTeieM MHCbMOBO 3asBJICHO PO CYMHIBH 1040 (GakTy ii 3ailicHenHs, a bBaHkoM 3’sicoBaHo, 110 oreparis Maja Micie
10 Ilnara crmcyeTbesi IIOMICIYHO 3 KAapTKOBOIO PaxyHKY, SIKINO Xo4ya O OJHA KapTka $Ka BHUIYIIEHA [0 LIbOrO paxyHKy Oyja migkiroueHa po0 mociyrd SMS -
iHpOpMyBaHHS Ta 10 PaxyHKY 31 CHIOBAINCE onepamnii (IIONOBHEHH/3HATTA) SIK 3 (Di3MIHIM BUKOPHCTAHHSIM KapTKH TakK 1 0€3, 3a 3BITHUI Iepioz.

11 Kowmicist cTsAryeTbcs 3 KapTKOBOTO pPaxyHKy KiieHTa. KapTka BHITyCKaeThCsl HA HACTYIHHN JEHb IICIsl 3aMOBJICHHS KapTKu y Oyab-skoMmy BimmiieHHi baHky.
Bupaua xaptku ta [1IH-kony 3aiiicHioeTsest y Bigainenusx M. Kuesa Ha Bubip kirieHTa ab0 y perioHaabHUX BiJIiICHHAX/AupeKiisx banky

12 HeakTHBHHM BBaXXa€ThCsl KAPTPaXyHOK IO SKOMY HPOTATOM OJHOTO POKY i Oiiblue He OyJo )KOTHOTO 3apaxyBaHHS Ta/ab0 CHHCAHHS KOWITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIMCAHHS KOMICIH 1O paxyHKy). Y BHIIAJKY, KOJH 3aJHIIOK KOLITIB Ha paXyHKY MEHIIIE BCTAHOBICHOTO Tapudy, KOMICisl CIIHCYETHCS Y PO3MIpPI 3aITHIIKy
KOIITIB HA PaXyHKY.

13 Omara 3a Taki MOCIYTd 3 KapTKOBOTO PAaXyHKY B TPHBHSX 3AIMCHIOEThCS BaHKOM IIISIXOM CIIMCAHHS BiJIIOBiJHOI CyMH 3a KOMEpLIHHHM KypcoMm BaHKy B 1eHb
yrpumanss Takoi wiatu MIIC Visa International

14 Inwi dinancoBi KoMmaHii/ GaHKH MOXKYTh CTATYBATU JOJATKOBY KOMICIIO 3a IIPOBEICHHS TAKOI OMepartii.

15 Kowmicist He crutadyeThest y pasi 311 CHEHHS BUJadi KOIITIB 3 paXyHKY, 10 paHimie OyJii po3MillleHi Ha CTPOKOBOMY AeNo3uTi B baHky.

16 Hagauns odiuiiiHOi TOBIAKH IO KAPTKOBOMY PaxyHKY, IO HAAETHCS YKPATHCHKOIO MOBOIO, KOKEH TOAATKOBHIA IPUMIPHHK, BUIAHHN yKPAiHChKOI0 ab0
AHTITHCHKOI0 MOBOIO, TapU(IKYEThCs, SIK HOBA TOBiIKA.

17 CrsryeTscsi LUTIXOM CIIMCAaHHS 3 KapTKOBOTO PaxyHKY y BaIOTI paxyHKy B [ICHb 3apaxyBaHHs CyMH OIlepalii Ha KapTKOBHH paxyHOK. IHmmii GaHK MoOxe
CaMOCTIIHO HapaxyBaTH JOIaTKOBY KOMICIIO 3a omeparlii nepekasy.

18 Hapmanns nuceMoBoi iHdopmanii Kiienty mono ITnatixHoi oneparii 3aiiCHIOETbCS 32 OkpeMuM 3anuToM Kitienra, 101aTkoBo 10 0e3KomToBHOT HajaHoi bankom
iHdopmanii ado iHpopmarii, mo 3amuryersest KimienToM gacTinre, Hix 1 (0AnH) pa3 Ha KaJeHIapHUH MiCsIb, IO BU3HAYEHO y J[oroBopi mpo BHady Ta
00CITyroByBaHHsI IUIATDKHUX KapTOK (ITyOi4HuMiA).

19 MoxJHBiCTh KOPUCTYBaHHS CEpPBiCaMM HAAETHCS OE3KOIITOBHO Y pa3i MPOBEISHHS HEOOXiJHOTO JIIMITY TOProBEJIbHUX ONEpalliil BIAMOBIAHO 10 JIFOYUX YMOB
MIIC Visa International Ha MOMEHT BUKOPUCTaHHS IIOCIYTH.



