«3aTBepaKeHO»

Honatok Nel3 o Pimmenns Tapugnoro Komitery Ne27

Bix 26.03.2026 p.
Mounnarots aisiTu 3 30.03.2026 p.

Tapuduuii naker «@epmep» Ha 6a3i MIATIXKHOI KAPTKN MikKHapoaHOI I1aTizkHOT cucremu MasterCard

I| Ne I| Onepauii Ta nocjayru

MC Debit (PayPass) "

YMoBH 00C/IyroOByBaHHS KAPTKH

1. Iaata 3a 06CIyroBYBaHHS OCHOBHOI KAPTKH' I1naTa He BCTAaHOBIIIOETHCA
2. ILi1aTa 3a 00¢1yroByBaHHS J0aTKOBOI KAPTKH [InaTa He BCTAaHOBIIIOETHCSA
3. ITnara 3a nepeodopmiieHHs 1IaTi>kHOT KapTku ta [TTH-koxy:
3.1. - (hi3udyHA KapTKa 15rpu. /2 $/€
3.2. - BipTyaJibHa KapTKa Il1ata He BCTAHOBIIIOETHCS
4. HesHIKyBaIbHUH 3aJIMIIOK Ha KapTPaXyHKY: I11ata He BCTAHOBIIIOETHCS
Buaaua rotiBku
5. Bujaua roriBku? , BJACHI KOIITH KJIi€HTa
5.1. | -y 6ankomarax OTP Bank 0%
5.2. | -y nyskrax Bugaui rotieku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
5.3. | y nyHKTax BHAaui FOTiBKH i 6aHKOMATax iHIIMX OaHKIB:
- Ha Tepuropii Ykpainu 1,5% + 10 rpu. 1,5 % + 1 $/€
- 332 KOPJIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5.4. | - BKacax TOProBeJIbHHX TOUOK Inata He BCTAHOBIIIOETHCS
6. Bugaua FOTiBKHZ,erI[l/lTHi KOIUTH KJI€HTA
6.1. - y GaHKOMATax Ta MyHKTaX BH/a4i FOTIBKM Ha TepUTOpii YKpaiHi 5.5% + 7 rpH.
6.2. - y 6aHKOMATax Ta MyHKTaX BHAA4i FOTIBKH 32 KOPJOHOM 5.5 % + 32 rpH.
7. Bujiaua roTiBku yepes kacy banky 6e3 BUKOPHCTaHHS KapTKi®, 1% min 7rpu. /0,3 8/€
7.1. - y BUNAJKY BHAA4Yi KPeAUTHAX KOMITIB TAKOXK CTATYETHCS KOMICIsS B pO3Mipi 4,5% + 7 rpH.
IonoBHeHHs1
8. Be3roTiBkoBe MoNoBHeHHs paxXyHKiB, Bintkputux B I'puBHi (xpiM 3apaxyBass Bix Opranizaumii, ski
3JilicHeHi 3a Jonomoroto Peectpy, orpumanoro uepes Cucremy Kitienr-baHk), BigcoTku Bijg cymu 1%
MIOTIOBHEHHSI, TOTIBKOBE ITOTIOBHEHHSI TPETHOK 0C00010.
9. ToTiBKOBE Ta GE3TrOTIBKOBE MOTIOBHEHHS PAXYHKIB, BiikpuTux B €8po (EUR) ° 1,2% Biz CyMH IIOIOBHEHHSI
10. ToTiBKOBE Ta GE3TrOTIBKOBE MOTIOBHEHHS PAXYHKIB, BilkpuTHx B 1oaapax CIIIA (USD) ¥ IInaTa He BCTAaHOBIIIOETHCS
11. I'oTiBKOBE HOHOB;l;leHHﬂ Jyepe3 kacy Bigainennsi Banky paxyHkiB, BiIkpuTux B I'pHUBHI, BiICOTKH Bix 1% wits. 1 rpi.
CYMH IIOHOBHEHHS
12. Be3roriBkoBe NonoBHeHHsi BlIacHHKOM paxyHKY 3 paxyHKY, BiIKpuUToro B banky ITnaTa He BCTAaHOBIIIOETHCS
13. TlepeBipka IOKyMEHTIB y pa3i BUia4i TOTIBKOBMX KOWITIB 3 paxyHKy Kiienra'': 1% Big cymMHu 3HATTS
-y cymi Oimpme 150 Ttuc. rpH, mo Hagidnum Ha paxyHok Kienra 3 paxynky ®OII mporo Kiienra,
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi Oibmie 400 Tuc. rpH, o OyiM 3apaxoBaHi Ha paxyHOK KirieHTa Bif MOBepHEHHs ab0 HaJaHHS
(hiHAHCOBOI JIOTTOMOTH
14. BesroriBkoBe MONOBHEHHs KapTku baHKy 3 KapTku ykpaiHcbkoro OaHky (P2P) [InaTa He BCTAaHOBIIIOETHCS
Tlepexasn
15. Buxinauit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Binfinenns banky’ 10 rpu. /0,5 $/ €
16. Buxinuii nepekas Ha paxyHKH iHIIUX KII€EHTIB B Mepeski Banky uepes Biauinenns banky® 0,25 % min 15 rpu.; max 500 rpH.
17. Buxigauit nepekas 3a Mexi banky uepes Biutinenns banky 1 % min 15 rpa.; max 2 000 rps.
18. Tlepeka3 y cucremi OTP Bank UA 3 /Ha KapTKOBHII paXyHOK 3riguo 3 Tapudamu nocryru OTP Bank UA
19. YV BUMazIKy nepeKasy KpeUTHHX KOIITIiB TAKOX CTATYEThCSI KOMICis B po3Mipi 4,5% + 7 rpH
20. Tlepekas Mixk kapTkoBuMu paxynkamu OTII Gauky 4yepe3 Gankomar* 5 TpH.
21. Perynsphi mnaresxi Ha iHIMiT paxyHOK B Mexax banky, odopmieni y Binminenni banky ITnata He BCTAaHOBIIIOETHCS
22. Perynsphi mnarexi Ha iHIMIT paxyHOK no3a Mexxamu banky, odopmieni y Biginenni banky 1 % min 15 rpa.; max 2 000 rps.
23. Kowmicis 3a cricaHHst KOIITIB 3 paXyHKy TNpH 3[ifiCHEHHI mepekasy 3 KapTku baHky Ha kapTKy iHIIOro
6aHKy (30BHiuHI pecypen)'*
23.1. | - 3a paxyHOK BIACHHX KOIITIiB 1%+5 rpH.
23.2. | - 3a paxyHOK KpeIUTHHX KOIITiB 4%
Kpenurtna jinis
24, TIponeHTHa cTaBKa
24.1. | - nie npoTsirom ITierosoro mepiofy 10 45 aHiB®, piunux 0.01 %
242. | - nie micnst 3akinyeHHs [1inbroBoro nepioxy, B MicCslib: 33%
25. Inata 3a 06CIYTOBYBaHHS KPEAUTHOT MiHii® 19.9 rpH.
26. MinimManbHui maTix’ 5% min 50 rpH.*
217. BiaCcOTKHM Ha CyMy POCTPOUEHOi 3a60proBaHocTi 3a KpeauToM, BiICOTKIB B Micsib® 3,3%
28. [Itpad 3a mpocTpOUYEHHS BHECEHHS CYMH MiHIMaJIbHOTO IIATEXY, OJJHOPA30BO 32 KOXKHUH (akT 150 rpH.
BUHHMKHEHHS npocTpouku (B pasi, skiio cyma npoctpoueHoi 3a00propaHocTi MeHIe 50 rpH. BKIIOYHO,
mTpad 3a MPOCTPOUCHHS ITOTAIIECHHS CYMH MiHIMaJIbHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
Inuri ymoBu
29. IHdopmariitai nocmyru:
29.1. | - gyepe3 PUSH-iHdopMyBaHHs 32 yMOBH HasiBHOCTI MoGisibHOTO nonatky OTP Bank UA Ilnara He BCTAHOBIIKOETHCS
29.2. | - 4epe3 SMS-indopmyBaHHs 100 onepalliif no kapTui (kapTkam).’ 30rpu/0,8 $/€
30. Hananus odiniiHoi T0BIIKU 3a paxyHKOM 14 150 rpH.
31. Hananus HecTaH[apTHOT MMCBMOBOT NOBiKHK 3a (opmoro Krienra ' 300 rpH.
32. Hananus TOBiIKH PO 3aKPHUTTS PaXyHKY ITnaTa He BCTAaHOBIIIOETHCS
33. BicoTKH Bijl CyMH HECAHKIIIOHOBAHOTO OBEPAPAQTY, BiICOTKIB 3a IEHB" 0,1%
34. OGCIyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B Micsip '’ IT1aTa HE BCTAHOBIIOETHCS
35. Inata 3a 3°scyBanns bankom 06cTaBuH 3ailicHenHs onepari'’ 200 rpu. /25 $/ €
36. TepminoBuii nepesumnyck kaptku ta [IH-komay!! 330 rpu./ 13,5 %/ €




37. ITnara 3a BcranosienHs [TIH-koxy Briepiue micis unycky kapTku 8 OTP Bank UA/ 3a nonomororo IVR IIaTa HE BCTAHOBJIIOETHCS
38. I1nara 3a 3miny [11H-xoxy B 6ankoMari a0 HactynHi 3Miau B OTP Bank UA/ 3a gomomoroio IVR [InaTa He BCTAaHOBIIIOETHCA
39. Ilnara 3a meperysa 6anaHcy N0 KAPTKOBOMY PaxyHKY:

39.1. | - B 6ankomaTax OTP Bank (cTsiryeTses 3 3-T0 meperisiy B ICHb) 0,5 rpu./ 0,02 $/ €
39.2. | -B 6aHKOMAaTax iHNMX OaHKIB (CTATY€THCS 3 1-ro meperisiay) 1.5 rpu./ 0,05 mon. CIIIA
40. BiJICOTKH Ha 3aJIMIIIOK KOIITIB Ha PaXYHKY, PIYHHX 0%

41. Hapnanss nuceMoBoi iHopmanii nono [TnaTtixkHux onepartiit Kienra'® 300 rpH.

Ipumitka: IIpu 3ngitficnenni [lnatikaoi omepamii 3a Mexkamu Ykpainm Ilmatikxa cuctema mepepaxoBye cymy omepanii y nmomapu CIIA aba €Bpo 3a Kypcow,
BCTAQHOBJICHMM Helo caMocTiitHo. [lomanplimii mepepaxyHOK y BaJIFOTY KapTKOBOTO PaxyHKY 3AIHCHIOETbCS BaHKOM 32 KOMEPLHMHHM KypCOM, LIO BCTaHOBIIOETHCS
BankoM no omepauisM 3 IIaThKHEMH KapTkamu. [lpu 3milicHenHi [lnatikHoi omepauii Ha TepuTopii YKpaiHH B TPHBHI 3 KapTKoBoro paxyHky B moi. CILIA bank
[epepaxoBye CyMy omepanii y BaIlOTy paxyHKy 3a KOMEpLIIHIM KypCOM, 1[0 BCTAHOBIIOETHCS BAHKOM 110 orepawisM 3 IUIaThKHUMHU KapTkamu. [Ipu cTarHeHHi komicii
KJIi€eHT Jopydae banky camocTiiiHo (6e3 HajaHHsS MHCHMOBOTO JOPYYEHHs) 3AIMCHUTH MPOAaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy kii€HTa B iHO3eMHill BamIOTi
3rifHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy 1o omepamisM 3 IUIATDKHHMH KapTKaMH, BCTAHOBJICHHM Ha J€Hb 3AIHCHEHHS omepauil B po3mipi
HeoOximHoMy Juis crutaté KoMmicii. IIpaBo BIacHOCTI Ha TPHBHEBI KOIITH, OTPHMAHI IicIIs 3AifICHEHHS omepanii 3 Mpoaaxy iHO3eMHOI BaTIOTH, HepeXoauTh 10 baHky 3
MOJANBIINM 3apaxyBaHHIM Ha BIATIOBITHUI paxyHOK JOXOIB

*aine He Oubire cymu [ToTouHHX GOProBUx 3000B’s13aHb Ta MIOBHOT CYMU HECAHKLIIOHOBAHOT'O OBepApadTy

**% CTpok Jii KapTKH — 5 pOKiB.

1 TInara cTaryeTbcs IOMICAYHO IUIIXOM CIMCAHHS 3 KapTKOBOrO paxyHKy. Ilnata BKitowyae BIIKPHTTS, 3aKPHUTTS, BUKOHAHHS OIeEpaliil 3a po3paxyHKaMH Ta iHILE.
KapTku Visa BiIkpuBaIoThCs B BaIOTI IpuBHA a60 nonapax CIIA. Y Bunaaky BIAKpUTTS KpeAUTHOT JiHii 10 KapTKOBOTO paxyHKY IIOMiCsSYHA IUIaTa 32 00CIyTrOBYBaHHS
KapTKOBOI'O PaXyHKY HE BCTAHOBIIFOETHCSL.

2 CTAry€eThes IULSIXOM CITHCAHHS 3 KAPTKOBOTO PaxyHKY Y BAIIOTI PaXyHKY B JCHb CIIMCAHHS CYMH OIepaLii 3 KapTKOBOrO paxyHKy IHIIHil GaHK MOXe CaMOCTIiitHO
HapaxyBaTH JOJATKOBY KOMICIiIO 3a omepanii Buiadi TOTiBKH Yepe3 IyHKTU BUadi TOTIBKH B YCTaHOBI bOT0 OaHKY a00 OaHKOMATH.

3V BHIaJKy 3aKpHUTTS KAPTKOBOTO PaxyHKY, BUIa4ya KOIITIB 3 KAPTKOBOT'O/TPAH3UTHOTO paxyHKy yepe3 kacy banky abo mepekas KOLITIB Ha iHIINH paxyHOK baHKy,
3IIHCHIOETHCS OE3KOIITOBHO, yepe3 45 AHIB miciisi 0)OPMIICHHST 3asiBU Ha 3aKPUTTS PaxyHKy. llepeka3s /MOBEpHEHHs KOLITIB 3 KAPTKOBOIO PaxyHKY KI€HTa, B pasi,
SIKIIIO BiH € HEHAJIOXHUM OTPUMYBaueM KOIITIB, 311 lICHIOEThCS. OE3KOIITOBHO.

4 Tlocmyra JOCTYITHO TIIBKU JUIS KAPTKOBUX PaxyHKIB ()i3MYHMX OCI0 PE3UIEHTIB 3 BAIOTOIO PaXyHKY I'PHUBHS.

5 Tpusaunicts [linbroBoro mepiomy Moxe KomuBatucs Bix 42 10 45 nHIB, 3aJI€XKHO Bifl KITBKOCTI KaJeHIAPHUX IHIB Y MICSIUIX, IPOTATOM SIKUX BiH fi€. Jlie Tinpku mst
orepalriiif, 3iHCHEHNX B TOPTiBeNbHiH Mepexki Ta Mepexi Inreprer. [linprosa BiicoTKkoBa cTaBKa He 3aCTOCOBY€ETHCS 10 TepekasiB komrtiB yepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takox depe3 iHIIi pecypcH, Taki sk my.alfabank.ua, liq pay Ta iHmi.

6 CTAry€eThCs ILOMICSIYHO IUTLSIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBAHHS KPEIUTHOIO JIHIEI0 B PO3paXyHKOBOMY Iepioi.

7 BiJCOTOK Biji CyMH (haKTHUHOT 3a00prOBaHOCTI, 1[I0 BUHHKJIA B PO3PAXyHKOBOMY MEPiO/Ii.

8 BincoTky HapaXOBYIOThCS IIOMICSIHO.

9 Ilnata COUCYETHCS LIOMICSYHO 3 KapPTKOBOTO PaxyHKY, SIKIIO XO4a O OJHA KapTKa sKa BHOYLICHA 1O [Or0 paxyHKy Oyia mimkimoyeHa 1m0 mociayru SMS -
iH(pOPMYBaHHS Ta [10 PaxyHKY 31/ CHIOBAINCH onepanii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSAM KapTKH Tak 1 0e3, 3a 3BITHUI Hepioa.

10 ITinara cTAry€eThCs 3a ONepallito MO0 SKOT JepKaTelieM IIMChbMOBO 3asBJICHO PO CYMHIBH 1010 (akTy ii 3ailicHeHHs, a BaHKOM 3’sCOBaHO, 110 Olepallis Maja Micle
11 Kowmicist cTATy€eThCst 3 KaPTKOBOTO PaxyHKy KirieHTa. KapTka BHITyCKaeThCsl Ha HACTYIIHHIN JeHb ITiCJIsl 3aMOBJICHHSI KapTKH y Oy/b-sikoMy BipainenHi banky. Bunada
xapTku Ta [TTH-xoxy 3xiiicHIoeThCs y BigmineHHsX M. KueBa Ha BUOIp KiIieHTa a00 y perioHaIbHUX BiNieHHAX/ upeKuisx banky.

12 Tnmi dinaHcoBi KoMIaHii/ 6aHKH MOXKYTh CTATYBaTH JOJATKOBY KOMICIO 3a IIPOBEAEHHS TaKOi orepartii.

13 Kowmicist He crumauyeTthest y pasi 3AiiCHeHHS BUiadi KOLITIB 3 PaxyHKY, IO paHiie Oyiiu po3MilleHi Ha CTPOKOBOMY Aerno3uTi B baHky.

14 Hapmauas odimiiiHOI NOBIIKHM IO KapTKOBOMY PaxyHKY, IIO HAIaecThesl YKPAaiHCBKOIO MOBOIO, KOXKEH JONATKOBUH NPHUMIPHUK, BHAAHUH YKpaiHCBKOIO abo
AHIJIHCHKOI0 MOBOIO, TapU(IKYEThCS, SIK HOBA JOBiIKA.

15 Craryersesi HUBIXOM CIMCAHHS 3 KapTKOBOTO PaxyHKY y BAIIOTI paxyHKY B JICHb 3apaxyBaHHs CyMH Orepaiii Ha KapTKOBHH paxyHOK. lHummii GaHK Moxe
CaMOCTIIiHO HapaxyBaTH JOAATKOBY KOMICIIO 3a oreparlii repekasy.

16 Hamanns nucemoBoi indopmanii Kitienty mono ITnartixaoi oneparii 3ilicHIOETBCS 32 okpeMuM 3anutoM KirieHra, noratkoBo 1o 6e3komToBHOI HagaHoi bankoM
inpopmanii abo inpopmanii, mo 3amutyerbcss Kimientom wacrime, HDK 1 (0JMH) pa3 Ha KaJeHJapHUM Micslb, 110 BU3HayeHO y JloroBopi mpo BHgaudy Ta
00CITyroByBaHHS IUIATIKHUX KapTOK (ITyOTivHAH).

17 HeakTMBHUM BBaXKa€ThCsS KapTPaxXyHOK MO SIKOMY IPOTSTOM OIHOTO POKY i Oinble He OyJIo jKOJHOTO 3apaxyBaHHS Ta/ab0 CIMCAHHS KOMITIiB (KpiM 3apaxyBaHHS
MIPOLICHTIB Ta CIIMCAHHS KOMICIH MO paxyHKY). Y BUIAIKY, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBICHOrO TapuQy, KOMICisl CIUCYETHCS y PO3MIpI 3aIHIIKY
BJIACHUX KOIITIB HA PaXyHKY.



