Tapudu Ha onepauii i3 3apnIaTHIMHM KapTKaMH MikHapoaHoi muiaTizkHoi cucremu MasterCard st Retail Tapud Jlosibhumii

«3aTBepaiKeHO»
Honatok Ne33 o Pinennst Tapugnoro Komitery Ne27
Bin 26.03.2026 p.
HounnarTs aisaTu 3 30.03.2026 p.

Ne Omnepauii Ta mocayru World Elite World Elite Premiu Premium
Platinum L Gold Standard Maestro* Debit
Persona m Black Edition
YMOBH 00¢/IyTOBYBAaHHSI KAPTKH
1. Il1ata 32 00¢/1yroByBaHHsI OCHOBHOI KAPTKH', IPH.
1.1 KapTKa 3 MArHiTHOIO CTPIYKO0 - 40*** Sokokok -
1.2 KapTKa 3 TexHoiorieio PayPass 10 450 rpH. B 5500 rpu. B 6000 rpH. B 1200 rph. 1200 rpu. B 500k 20k
pix** pix** pix** B pik** pix**
2. Il1aTa 3a 00cJ1yroByBaHHs1 10AaTKOBOi KAPTKH'
2.1 KapTKa 3 MArHiTHOIO CTPIYKOI0 - - -
2.2 KapTKa 3 TexHonorieio PayPass 100 rpu./ 4 $/€ 100 rpn./ 4 $/€ - - - -
3. IlaTa 3a nepeBUIYCK KapTKH (OCHOBHOI, 1101aTKoBOi) a0 crikepa Ta [IIH-koy 3rimHo 3assu Kiienra®
3.1 - i3suyHa KapTKa 750 rpu./30 $/€ 500 rpn./25 /€ 100 rpu./ 4 $/€ 100 rpu./12,5
¢ P P P P e |35 Tpu/4S/E | S rpi/0.6 S/E [25 rpm./3.5 S/€
3.2 - BipTyasbHa KapTKa I1nata He BCTAaHOBIIIOETHCS 100 rpu./ 4 $/€ I Ilnata He BCTAaHOBITIOETHCS
Bujgaua rotiBku
4, Buaua rotisku’ , BJacHi KOIWITH KiieHTa
4.1 -y 6aHkoMaTax Ta myHkTax Bujadi rorisku OTP Bank I1naTa He BCTAHOBIIIOETHCS
4.1.1. -y 6aHkoMaTax Ta nmyHkTax Bujadi rorisku OTP Bank komrris, siki paniure Oynu 3apaxoBaHi Ha iHui 1%
MOTOYHI/KAPTKOBI PaXyHKH KII€HTA IOPUIANYHOI0 0c000k0/(hi3HIHO0 0COOO0K0 MiANPHEMIIEM Ha CyMY
onepaliit cymapHo 3a micsup Ginpiie 100 000 rpu. ****
4.2 - y IyHKTax BH/@4i TOTiBKH iHIIMX OaHKiB Ha TepuTopii Ykpainu 1,5%+ 10 rpu. 1,5% + 1 $/€
4.3. - y GaHKOMarax iHmmX GaHkiB Ha Teputopii Ykpainu »’ 1,5%+10Tpu. 1,5% + 1 $/€ -
4.4. - B Kacax TOProBeJIbHIX TOYOK Ilnata He BCTAHOBIIOETHCS
4.5. - y MyHKTaX BHJa4i TOTiBKHM i GaHKOMaTax iHIIMX OaHKIB 32 KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5. Bupaua rorisku’,KpeTHI KOWTH KIlicHTa
5.1 - y 6aHKoMaTax Ta IfyHKTaX BHa4i TOTIBKH Ha TepUTOpil YKpaiHi Ta 3a KOpIOHOM 3% + 5 rpH.
6. Bupaua rotisku uepes kacy baHky Ge3 BUKOPHCTaHHS KapTKH', 1 % min 7 rpu. /0,2 $/€
6.1 - y BUNAIKY BHIa4i KPeAMTHHX KOMITIB TaKOX CTATYETHCSA KOMIcCis B po3Mipi 2% + 5 rpH.
7. INepeBipka 10OKYMEHTIB y pasi Buadi rOTIBKOBUX KOWITIB 3 paxyHKy Kiienta'”: 1% Bix cymu 3HATTS
-y cymi G6inpmie 150 Trc. TpH, mo Haxilnm Ha paxyHok Kmienra 3 paxynky ®OII usoro Kiienra,
BiIKDHTOTO B iHIIOMY GaHKy
-y cywmi 6inbie 400 Tuc. rpH, wo Gyau 3apaxoBaHi Ha paxyHok KirieHTa Bix moBepHEHHs ab0 HaTaHHs
(iHaHCOBOI 1OMOMOTH
Honosuenns
8. [Be3roTiBKoBe NONOBHEHHS PAXYHKIB, BiikpuTux B I'puBHi (kpim 3apaxysaus Bin Opranizauii, ski 3ailicHeni) I1naTa He BCTAHOBIIIOETHCS
a_nonomororo Peectpy, orpumanoro uepes Cucremy Kirient-BaHk), BijICOTKH Biji CyMH NONOBHEHHS
8.1. [Be3roTiBKOBe ONOBHEHHS BIACHUKOM PaXyHKY 3 PaxyHKy, BiIkpuroro B Bauky’ Inara He BCTAHOBIIOETHCS
9. CoTiBKOBe MONOBHEHHs Yepes Bitinenns banky paxyHkis, Bixkpurux B I'pusni® Inata He BCTAHOBIIOEThCS
9.1. CoTiBKOBE MONMOBHEHHS Yepe3 TepMiHal caMo00CITyroByBanHs Banky paxyHkis, Binkpurux B I'pusni ’ Ilnara He BCTAHOBIOETHCA
9.2. CoTiBKOBE MONMOBHEHHS Yepe3 6aHkoMaT 3 QYHKII€I0 TOTIBKOBOTO OMOBHEHHS [lnara He BCTAHOBIOETHCA
10. ToTiBKOBE Ta 6€3roTiBKOBE NIONOBHEHHs PAXYHKIB, BinkpuTux B €spo (EUR) !’ 1.2% Bix cymm nonosuenmHs
1. ToTiBKOBE Ta 6€3roTiBKOBE NONOBHEHHs PAXYHKIB, BiIKpHTHX B goaapax CIIA (USD) InaTa He BCTAHOBIIOETHCS
12. IbesroTiBkoBe monoBHennsi KapTkn banky 3 kapTku ykpaincekoro 6anxy (P2P) Ilnara He BCTAHOBIOETHCA
Ilepekasn
13. Buxinuuii mepekas B Mexax BIACHHX PAXYHKIB uepe3 Bitinenns banky* Srpu. 0,28/ €
14. BuxizHuil nepekas Ha paxyHKH HIIMX KJIi€HTIB B Mepexi Banky uepes inninenns banky* 0,25 % min 15 rpu.; max 500 rps.
15. Buxinuuii nepekas 3a Mexi banky depes Bininenns banky 1 % min 15 rpa.; max 2 000 rpH.




16. Tepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHI paxyHOK 3riguo 3 tapudamu nocayru OTP Bank UA
17. V BumaaKy 31iHCHEHHS MepeKasy 3a PaXyHOK KPEeJUTHHX KOLITIB TAKOX CTATY€EThCS KOMICisS B Po3Mipi 2% + 5 rpH.
18. PerymsipHi miarexi Ha iHIIMH paxyHOK B Mexax bauky, odopmieni y Binainenui banky I1naTa He BCTAHOBIIIOETHCS
19. Perynsphi nmatexi Ha iHmuit paxyHoK nosa mMexamu banky, oopmieni y Bigninenni banky 1 % min 15 rpa.; max 2 000 rps.
20. INepekas mixk kapTkoBuMu paxyrkamu OTII Gauky uepes 6ankomatr’ I[7aTa HE BCTAHOBIIOETHCS S TpH.
21. Kowmicist 3a cincanHst (B1acHHX a00 KPEINTHUX) KOWITIB 3 paXyHKy IPH 31ifiCHEHH] Iepekasy 3 KapTKH 1%+5 rpu. '

BaHKy Ha KapTKy iHII0ro 0aHKY (30BHIIIHI pECYpCH)

KpeaurHa Jinist

22. IlponienTHa cTaBKa
22.1 nie nporsrom Ilinsrosoro mepiogy mo 45 nuis® (mo 55 muiB qus kaprox World Elite, World Elite Persona, 0.01 %

Platinum ta MasterCard Black Edition), piunux
22.2 Jiie miciist 3akinyeHHs [1ibroBoro nepiojy, pivHuxX 33 %
23. MiHiManbHuii niaTix’ 5% MiH 50 rpa*****
24. TIpoteHTH Ha CyMy TIPOCTPOUEHOi 3a60proBanocTi 3a KpeanTom, BicoTkis B pik'® 33%
25. IlItpad 3a mpoCcTPOUCHHS BHECEHHS CyMHI MiHIMAaIbHOTO IUIATEXKY, OAHOPA30BO 32 KOXKHHUI (aKT 150 rph.

BHHUKHEHHs PocTpouky (B pasi, Ko cyma npocTpoyeHoi 3a6opropanocti MeHiue 50 rpH. BKIIOYHO,

mTpad 3a NPOCTPOUCHHS MOTALICHHS CYMU MiHiMAJIBHOTO IIATEXY HE 3aCTOCOBYETHCS)

Ini ymoBu

26. BicoTky Ha 3a/IMILOK KOLITIB HA PAXYHKY, PiuHHX 0%
27. Hapanus odiniiHoi 10Biaku 3a paxyHkoM ' 3rigHo 3 ymosamu TIT 150 rpm.
27.1 Hapanus HecTanapTHOT MMCHMOBOT 0BiKH 32 hopmoro Kiienra ' 300 rpa.
272 Hapnanns 10Binku 3a paxXyHKoM (JUIs TOJaHHS 10 OpraHy Jep>KaBHOi BUKOHABYOI CITy:KOM) I1naTa He BCTAaHOBIIOETHCS
273 Hanauns 10OBifKM PO 3aKPHTTS PaXyHKY IInara He BCTAaHOBITIOETHCS
28. Bi/ICOTKH Bil CyMH HECAHKIIOHOBaHOTrO 0BepAPadTy, BiICOTKIB 3a JeHb 0,1%
29. [lnara 3a 3°sicyBanns baHkoM 0GCTaBuH 3ificHeHHs onepaii' ' 200 rpu. /25$/20 €
30. Indopmariitni mocmyrn:
30.1. Yepes PUSH-indopmyBasHs 3a yMOBH HasiBHOCTI MOGinbHOTO gomatky OTP Bank UA [lnata He BCTAHOBIIOETHCS
30.2. Yepes SMS-inpopmyBanHs 10710 onepauiii no kaprui (kaprkam)' Inara He BCTAHOBIKOETHCS
31. TepwminoBuii Burotossenns kaprku ta [TH-kony" IT1aTa HE BCTAHOBIIOETHCS 330rpu./13,58/12€
32. OG6CITYrOBYBaHHs HEAKTHBHOIO KAPTKOBOTO PAXYHKY, B Micsih' 10rpH. /0,4 8/ 04 €
33. Ilnara 3a 3miny ITIH-koxy Briepme micis Bunycky kaptku B OTP Bank UA/3a gonomororo IVR Ilnara He BCTAaHOBIIOETHCS
34. Ilnara 3a 3miny ITIH-koxy B 6ankomati a6o HactynHi 3minu B OTP Bank UA/ 3a normomororo IVR Ilnara He BCTAaHOBIIOETHCS
35. I1naTa 3a neperusia 6anaHcy 0 KAPTKOBOMY PaxyHKY:
35.1 B 6ankomarax OTP Bank (rurata mounHae cTAryBaTucst 3 6-ro Heperisiay B ACHb) I11aTa HE BCTAHOBIIIOETHCS 0,5 rpu./ 0,02 §/ €
35.2 - B baHKOMaTax iHmMX OaHKiB (TU1aTa MOYMHAE CTATYBATHCS 3 2-TO MEPeryiiLy) I1naTa He BCTAHOBIIIOETHCS 1,5 rpu./ 0,05 $/ €
36. Inata 3a Bi3uT 10 3a1y ouikysanus Lounge Key 3a 1 oco6y" 358 | Ilociyra He HagaeThCs
37. Hananns nucbMoBoi indopmaitii oo [natixuux onepaniii Kiienra?! 300 rpH.

Tpumirtka: Ilpu 3xificuenni [narixuoi onepauii 3a Mexxamu Ykpaiuu [lnaTixaa ciuctema nepepaxosye cyMy onepauii y gonapu CILIA tTa €BPO 3a KypcoM, BCTAHOBICHUM Hero caMocTiiiHo. IToanbiumii nepepaxyHoK y BaIIOTy KapTKOBOTO PaxXyHKy 31iHCHIOEThCsl BaHKOM 3a KOMEPLIHHHM KypcoMm, 110
BCTaHOBIIIOETHCS BaHKOM 10 oneparism 3 miatihxHuMu kapTkamu. Ilpu 3aiiicuensi [lnaTixHoi onepauii Ha TepuTopil Ykpainu B rpuBHi 3 kapTkoBoro paxyHky B goi. CIIIA a6o €BPO Bauk nepepaxoBye cyMmy omepallii y BaJioTy paXyHKY 3a KOMEPLIHHHM KypcoM, LI0 BCTAHOBIIOEThCA bankoM mo
onepaniam 3 miaTixHumu kaprkamu. IIpu cTsrueHHi komicii kiieHT nopydae banky camoctiiiHo (6e3 HalaHHs NHCbMOBOTO IOPYUEHHs) 31iHCHUTH NPojiaX iHO3eMHOI BamroTn Ha MBPVY 3 paxyHKy Kili€HTa B iHO3eMHiii BaJIIOTI 3ri/IHO 3 BUMOraMH YHHHOT'O 3aKOHOJIABCTBA 3a KypcoM banky 1o oneparism
3 IIATDKHUMH KapTKaMu, BCTAHOBJICHHM Ha [ICHb 3/iHCHEHHs omepalii B po3Mipi HeoOXiaHOMy s crutaTu Komicii. [IpaBo BIacHOCTI Ha FPUBHEBI KOIUTH, OTPUMAHI micis 34iHCHEHHs omepalii 3 mpojaxy iHO3eMHOI BAIIOTH, IEPEXOAUTh 10 baHKy 3 MoanbIINM 3apaxyBaHHIM Ha BIAMOBIIHUN PaXyHOK

JIOXOIiB

*331.08.2019 HoBi KapTKu THIy Maestro He BUITycKaloThCs. Tapudu AitoTh s kapTok Maestro, mo BumymieHi 10 01.09.2019. TToxoxeHHs 1Mo cTpoKy Aii 3ailicHIOeThCs Ha THI KapTku MC Debit (PayPass).
**Kowmicist crmadyersbest Opraizari€ro mopiaHo.
*** Kowmicist cruragyetsest Opraisaniero oquH pa3 Ha 5 pOKiB (TepMiH il KapTKH).

****kpim 3apaxysanb Bin Oprasizauii, siki 3ailicHeni 3a qonomoroxo Peectpy, orpumanoro uepes Cuctemy Knienr-Bank. Komicis cTaryerses Lumaxom crucanss 3 KapTkoBoro paxyHKy B HACTYIHOMY MiCSAL TiC/Is NPOBEICHHS onepanii

***k*kane ne Olmbiue cymu I1oTouHNX OOProBux 30008 s3aHb Ta IIOBHOI CyMH HECAHKIOHOBAHOTO OBEpAPadTy.
*xxxx*xTepmin aii Kaprin — 5 pokiB.

1 InaTa criMcy€eThest MOMICSYHO NIIAXOM criucanHs 3 KapTkoBoro paxyHKy, sIKIIO 3aJMIIOK KOINTIB HAa paXyHKy MEHIIE BCTAHOBJIEHOTO Tapudy, NIaTa CIIMCYEThCS Y PO3MIpi 3aJIMIIKY KOIITIiB HAa PaXyHKY.
2 CnimcyeThes IISXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY

3 CnucyeThest IUTIXOM CIHCaHHs 3 KapTKoBOro paxyHKy y BaIIOTI PaXyHKY B JCHb CIIMCAHHS CyMH OIlepalil 3 KApTKOBOIO paxyHKy. [HImi GaHKH MOKYTb CTSTYBaTH JOJAaTKOBY KOMICIO 3a orepail BHaadi roTiBKH Yepe3 MyHKTH BHAadi FOTIBKH B YCTAHOBI bOro 6aHKy abo GaHKOMATH.
4V Bumazky 3akpuTTs KapTkoBoro paxyHky, Bugada Komris 3 KapTKoBOro/TpaH3UTHOTO paxyHKy depe3 kacy banky abo mepekas KOLITIiB Ha iHIINI paxyHOK baHKy, 3/1iCHIOETbCs 6€3KOIITOBHO, Yepe3 45 nHIB micist 0hOpMICHHS 3asBU Ha 3aKpUTTs paxyHKy. [lepekas/moBepaenus kowris 3 KaprkoBoro

PaxyHKy, B pasi, SIKII[O BiH € HCHAJICKHUM OTPUMYBAUEM KOLITIB, 3MIHCHIOETHCSI OE3KOIITOBHO.
5 Kowmicis cimcyersest 3 KapTkoBOro paxyHKy B IeHb 3/iliCHEHHS 3apaxyBaHHs KOLITiB.
6 KoMmicist ciucyeThest 3 IIaTHHKA TOTiBKOKO B MOMEHT 3/iHCHEHHS orepailii mornoBHeHHs: KapTKOBOTo paxyHKy.




7 Hocmyra ZOCTYIHO TiIBKH U1 KAPTKOBHX PAaXyHKIB (Di3HUHHX OCI6 Pe3nEHTIB 3 BAIIOTOIO PaXyHKa IPHBHS.
8 Tpusaiicts Ilinbrosoro nepioay mMoxe xonusatucs Bix 42 1o 45 anis (ix 52 no 55 auis qis kaprox World Elite, Platinum ta MasterCard Black Edition), 3anexHo Bix KifnbKOCTI KaleHAAPHUX AHIB y MIiCSIISIX, IPOTATOM SIKHX BiH fie. Jlie TUIbKH JUIs oneparii, 30iiCHeHIX B TOPTiBeIbHI i MepesKi
Ta Mepesxi [nTepuer. ITinbropa BifcOTKOBA CTAaBKa HE 3aCTOCOBYEThCS /10 TepekasiB komtis uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takosxx uepes inmi pecypcu, Taxi six my.alfabank.ua, liq- pay Ta i
9 BizncoTok Bix cyMu (pakTHUHOI 3a00proBaHOCTI, 110 BUHUKIIA B PO3PaXyHKOBOMY INepiofi
10 BincoTku HapaxoBYHOTHCS IOMICSYHO.
11 Inata cTAry€eThCs 3a ONEPaLiio MI0/0 SKOI JAepiKaTesieM IMCEMOBO 3asBJICHO IIPO CYMHIBH 11010 (hakTy ii 3ilicHeHHs, a BaHKoM 3’sicoBaHO, 110 Omepallis Maa Micle.
12 IlnaTa cucy€eThCst MOMICAYHO 3 KAPTKOBOTO PaxyHKy, SIKIIO Xo4a O oJ[Ha KapTKa ska BUITYIIEHA 0 L[bOr0 PaxyHKy OyIia mixiodeHa 10 nocayru SMS -iHdopMyBaHHs Ta 110 paXyHKy 3iHCHIOBAJIMCH ONepallii (II0IIOBHEHH/3HATTS) SK 3 (i3HYHIM BHKOPHCTAHHAM KapTKH TaK i 6e3, 3a 3BiTHHIl
nepion.
13 Komicist CTATy€eThCs 3 KAPTKOBOTO PaXyHKy KitieHTa. KapTka BUITyCKa€ThCsl HAa HACTYIHHMM JICHb TMIC/Ist 3aMOBJICHHS KapTKH y Oy1b-skoMy Bigainensi banky. Bunaua kaprku ta INIH-koxy 3iiicHioeThes y Bigainennsax M. Kuesa Ha BuGip kimienta a6o y perioHanbHUX BiaAineHHIX/Iupekiiax banky
14 HeakTHBHIM BBa)Xa€ThCSI KAPTPAXYHOK 110 IKOMY IPOTATOM OJHOTO POKY i Gisble He 6110 %OIHOTO 3apaxyBaHH: Ta/ab0 CMMCAHHS KOWITIB (KPiM 3apaXyBaHHs MPOLEHTIB Ta CIMCAHHS KOMICi 10 paxyHKy). Y BHIIa[Ky, KOJIH 3aJIHIIOK KOLITIiB HA PaXyHKY MEHIIE BCTAHOBJICHOTO Tapudy, Komicis
CIIUCYETHCS Y PO3MIPI 3QJIMIIKY KOILITIB HAa PaXyHKY.
15. Crncyetbes 3 KaprrkoBoro paxynky Kiienra npu BinsinyBanni MasterCard Lounge Key. MoxIHBiCTh KOPHCTYBAaHHS CepBiCaMH HAJa€ThCsl OS3KOMITOBHO y pa3i MPOBEICHHs HEOOXiTHOTO JIiMITy TOProBeIbHHX onepaliil BinnoigHo no airounx ymoB MIIC MasterCard Ha MOMEHT BUKOPUCTaHHS
TIOCITyTH.
16. i piHaHCOBI KOMMaHii/ GaHKK MOXKYTh CTATYBATH JIOJaTKOBY KOMICiIO 3a IPOBEIEHHS TaKol orepartii.
17 Komicist He crmadyeThes y pasi 3AiHCHeHHs BHAadi KOIITIB 3 paxyHKy, 10 paHilie 6y po3MilieHi Ha CTPOKOBOMY Jemo3uTi B Banky.
18 Haganns odiwiiiHOl 10BifKK 0 KAPTKOBOMY PaXyHKY, 10 HA/IA€ThCS YKPATHCHKOI MOBOIO, KOXKEH JI0/IaTKOBHiT MPUMIPHHK, BUAAHUH YKPaiHChKOI0 a00 aHIJICEKOI0 MOBOIO, TapH(IKy€eThCs, SK HOBA JOBiIKA.
19 CraryeThest IIISXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY y BaTIOTI PaXyHKY B JIeHb 3apaxyBaHHs CyMH omepallii Ha KapTKOBHI paXyHOK. IHIInii GaHK MOXe CaMOCTiHHO HapaxyBaTH I0JaTKOBY KOMICiio 3a oneparii nmepekasy.
20 B pamkax Jsiimity 5 000 rpH./mic. Ha onepauii 3riaHo . 4.1.,4.2., 4.3., 4.4. ta 4.5. no kaprkax MasterCard Gold(ue Ginbiue 10 onepatiit) — 6€3KOIITOBHO
B pawmkax mimity 20 000 rpr./mic. Ha onepauii 3riguo m. 4.1., 4.2.,4.3., 4.4. ta 4.5. no kaptkax MasterCard Premium World — 6e3xomToBHO.
B pamkax aimity 60 000 rpH./mic. Ha onepauii 3riguo 1. 4.1., 4.2.,4.3., 4.4. Ta 4.5. no kaprkax MasterCard Black Edition — Ge3ko1uToBHo.
B pamkax gimity 75 000 rpH./Mic. Ha onepauii 3rinHo 1. 4.1., 4.2, 4.3., 4.4. Ta 4.5. no kaptkax MasterCard World Elite — 6e3komToBHO.
21 Hananus nuceMoBoi iHpopmanii Kitienty mozno IlnatixuoT onepanii 3aiHCHIOETBCS 32 okpeMuM 3aruToM Kitienra, 101aTkoBo 10 G6e3komToBHoi HagaHoi bankom indopmauii ado indopmaii, o 3anutyerses Kitientom yacrime, Hix 1 (0AnH) pa3 Ha KaJIeHAAPHUI MicsAlb, 110
BH3Ha4eHO y J[oroBopi npo Bujaady Ta 00CIyroByBaHHs IUIATIKHUX KapTOK (ITyOnivHMiA).



