«3aTBepaKEHO0»

Jonatok Ne21 no Pimenns Tapudnoro Komitery Ne27
Bix 26.03.2026 p.

TouunaroTs aistu 3 30.03.2026 p.

Tapudu no onepauisx i3 3apniaaranmvu cniibhumu Kaprkamun «OTP Bank — MAY» miskHapoaHoi nuaTizkaoi cucremu MasterCard

| Ne I Onepanii Ta mocayru I Gold Pay Pass I Standard PayPass

YMOBH 00CTyrOBYBaHHS KAPTKH

1. Il1ata 3a 06C/IyroBYBAHHSI OCHOBHOI KAPTKH', IPH.
1.1. | kapTka 3 TexHounoriero PayPass 1 rpH. (Ui nepiuux 1’ sty Kaprok) 70 rpu.
300 rpH. (uis HactynHux Kaprok)
2. Iaata 3a 06C/IyroBYBAHHS 101aTKOBOT KAPTKHU® - -
3. ITnara 3a nepesunyck KapTku (OCHOBHOT, 101aTKOBOY) 3rifHo 3as8u Kiienra®
3.1. |- diznuHa KapTKa 100 rpu./ 12,5 $/€ | 35 pu./ 4 $/€
3.2. | - BipTyajbHa KapTKa I11aTa He BCTAHOBJIIOETHCS
Buaauya rotiBku
4, Bujaua rotiBku’ , BAACHI KOIITH KJIi€HTa
4.1. |-y 6ankoMarax ta myHKkTax Buaaui roriBku OTP Bank Ilnata He BCTAHOBIIOETHCS
4.2. |-yOankomarax TamyHkTax Bujaui rotisku OTP Bank,, kowriB, siki paHinre Oyiu 3apaxoBaHi 1%
Ha iHINI ITOTOYHI/KApTKOBI PaxyHKH KIi€HTa IOPUANYHOI0 0CO00I0/(i3HIHOI0 0c000I0
IiANpHEMIIEM Ha CyMy oIlepaliiil cyMapHo 3a Micsinb Oinbie 100 000 rpa.*
4.3. |-y GaHKkoMaTax Ta y NyHKTaX BHa4i TOTIBKH iHIIKX OaHKIB Ha TepuTOpii YKpaiHu 1,5%+ 10 rpu. 1,5 % + 1 $/€
4.4. |-y 6aHKoMaTax Ta y IyHKTaxX BUJadi TOTiBKH iHIINX OaHKIB 32 KOPAOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
4.5. | - B Kacax TOProBeJIbHUX TOUOK [IaTa He BCTAHOBIIIOETHCS
5. Bupaua r0TiBKI/I4,er;|nTHi KOIITH KJIi€HTA
5.1. |-y GankomaTax Ta OyHKTax BHIadi FOTiBKM Ha TEPUTOpii YKpaiHi Ta 32 KOPAOHOM 3% + 5 rpH.
6. Bunaya rotiBku uepes kacy baHky 6e3 BUKOPUCTAHHS KApTKK® 1 % min 7 rpu. /0,3 $/€
6.1. |-y BHUNAanKy BUJa4i KPeAMTHUX KOIITIB TaKOXK CTATYETHCS KOMICisl B po3Mipi 2% + 5 TpH.
7. Tepesipka JOKyMEHTIB y pasi BUiaui roTiBKOBUX KOWITIB 3 paxyHKy Kiienra'”: 1% Bix Cymu 3HATTA
-y cymi Ginbme 150 THC. TpH, Mo Hamidnum Ha paxyHok Kitienra 3 paxynky ®OII nporq
KiieHra, BiIKpUTOTO B iHIIOMY OaHKY
-y cymi 6inbie 400 THC. rpH, 1o Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Bin moBepHeHHs abo
HaJlaHHs iHAHCOBOI JIOIOMOT'H
IlonoBHeHHsI
8. Be3rotiBkoBe NMOMOBHEHHSI PaxyHKiB, BiAkputux B I'puBHi (kpimM 3apaxyBaHb Bif
Oprani3aii, sSKi 3AiHCHEHI 3a H0MOMOro Peec orpumanoro uepe3 Cucremy KirieHt-
B:HK), TE 7r0Timf[one yepes IITepMimm camoz%yc’nyrlc)mynaﬂnﬂ, pBiZ[COTKI/I };i;[ CyMH [lnara He BCTaHOBMOCTLCH
[ONOBHEHHS®
9. E:ZE;?BKOM TMONMOBHEHHSI PAXyHKiB BacHHKOM paxyHKY 3 paxyHKY, BiIKPHTOTO B ITiaTa He BCTAHOBIIOETECS
10. ToTiBKOBE NONOBHEHHs PAXYHKIB, BinkpuTux B I'puBHi, yepes Bianinenns banxy’ I1naTa He BCTAHOBIIIOETHCS
11. ToTiBKOBE Ta 6e3roTiBKOBE MONOBHEHHS PAXyHKiB, BiikpuTHux B €Bpo (EUR) "° 1,2% Bif cyMH IIOIOBHEHHS
12. ToTiBKOBE Ta 6€3roTiBKOBE MONOBHEHHS PAXYHKIB, BiAKpUTHX B goaapax CILIA (USD) [1naTa He BCTAHOBIIOETHCS
13. BesroTiBkoBe nonoBHeHHs KapTku baHky 3 KapTku ykpaiHcekoro 6aHky (P2P) I1naTa HE BCTaHOBIIIOETHCS
Ilepexa3u
14. Buxinuuii nepekas B Mexax BIAaCHMX PaXyHKiB uepes Biftinenns banky’ 10 rpu. /0,5 $/ €
15. Buxizinuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Bimuinenns banky’ 0,25 % min 15 rpu.; max 500 rpH.
16. Buxinanii nepexas 3a mexi banky depes Binninenns banky 1 % min 15 rpu.; max 2 000 rpH.
17. Iepexas y cuctemi OTP Bank UA 3 /Ha KapTKOBHI paxyHOK 3rigHo 3 Tapudamu nociyru OTP Bank UA
18. VY Bunajky 3AiliCHeHHs MepeKkasy 3a paXyHOK KPEIUTHHX KOIITIB TaKOXK CTATYEThCS KOMICis 2% + 5 rpH.
B po3Mipi
19. Tepekas mix kapTkoBuMu paxynkamu OTP Bank uepes 6ankomar® S TpH.
20. PerynspHi ruiatexi Ha iHIIMI paxyHOK B Mexax bauky, opopmieni y Bitinenni banky [InaTa HEe BCTAaHOBIIIOETHCS
21. PerynspHi nnaTexxi Ha iHIMMI paXyHOK 1o3a Mexxamu banky, odopmieni y Binginenni banky 1 % min 15 rpu.; max 2 000 rpH.
22. Kowmicis 3a criucanss (BIacHUX a00 KpeAUTHHX ) KOIITIB 3 paxyHKY IPH 3[iHCHEHH] lepeKasy 1% +5 rph.
3 kapTku baHKy Ha KapTKy iHIoro 6aHKy(30BHiIIHI pecypen) '
Kpenurtna Jiinis
23, IpouenTHa cTaBka:
23.1. | - mie mpotsarom Ilinbrosoro nepioay 1o 45 nHiB’, piyHUX 0.01 %
23.2. | - mie micns 3akindeHHs [limeroBoro nepiofy, pidHuX 33 %
24. | Minimanbauii miatix'® 5% min 50 rpE**
25. TporienTH Ha CyMy IPOCTPOUEHOT 3a60proBanocTi 3a KpeautoMm, BiacoTKiB piunux'! 33%
26. Iltpad 3a mMpoCTpoUEHHSI BHECEHHS! CYMH MiHIMAJIBHOTO TUIATEXY, OJJHOPA30BO 33 KOXKHHH 150 rpH.
(axT BuHHMKHEHHS HpocTpouku (B pasi, sxmo cyma nmpocTpoueHoi 3a00proBaHOCTI MEHIIe
50 rpH. BKIIOYHO, mTpad) 3a MPOCTPOUYCHHS IOTAIICHHS CyMH MiHIMaJbHOTO IUIATEXKY HE
3aCTOCOBYETHCS)
Inmi ymoBun
27. BincoTku Ha 3aMHMIIOK KOIITIB HA PaXyHKY, pIUHHX 0%
28. Hananns odiuiitnoi 1oBiaku 3a paxyrkom '® 150 rph.
29. Hananns HecTaHgapTHOI MUCHMOBOT TOBiIKH 32 opMmoto Kirienta 18 300 rpH.
30. Hapanss TOBiAKM 32 paxyHKOM (JU1s TOJAHHS JI0 OPTaHy Jep:KaBHOT BUKOHABYOI CITyKOM) IIiata HE BCTAHOBIIIOETHCS
31. HananHs OBIAKK PO 3aKPUTTS PaXyHKY [InaTa He BCTAaHOBIIOETHCS
32. BincoTku Bii cyMu HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a nenp'! 0,1%
33. | Ilnara 3a3’scysanns bankom o6cTaBuH 3MilicHeHHs oneparrii'? 200 rpu. /25 $/ 20 €
34, Indopmaniiiai nocayru:
34.1. | - uepe3s PUSH-inpopmyBaHHs 3a yMOBH HasBHOCTI MobLIbHOTO soatky «OTP Bank UA» I1naTa He BCTaHOBIIIOETHCSA
34.2. | - uepe3 SMS-indopmyBanHs 1010 onepaitiii o kapTii (kapTkam).'> 30rpu./ 0,88 /€
35. Tepminosuii Burotossenns kaptku ta [MIH-koxy' 330rpu/13,58/12€
36. O6CIyroByBaHHsl HEAKTUBHOTO KAPTKOBOTO PaXyHKY, B Micsiip ' 10 rpH. / 0,4 nos. CIIIA /0,4 EBPO




37. R;Il:Ta 3a 3miHy [1IH-kxoxy Boepiue micis Bumycky kaptku B OTP Bank UA/ 3a nomomororo [11aTa He BCTAHOBIIOETECS

38. Inara 3a 3miny [11H-xoxy B 6ankomari abo HactynHi 3Minu B OTP Bank UA /3a monomororo IInaTa He BCTaHOBIIIOETHCA
IVR

39. ITnaTa 3a neperyisia OajgaHCy 10 KAPTKOBOMY PaxyHKY:

39.1. | - B 6ankomatax OTP Bank (mata mounHae CTATyBaTUCS 3 6-TO IEpErIIsiY B ICHB) 0,5 rpu./ 0,02 $/ €

39.2. |- B 6ankomarax iHIIKX OaHKIB (I1aTa IOYMHAE CTATYBATHCS 3 1-I0 meperismay) 1,5 rpu./ 0,05 $/ €

40. Hayauus nucbMoBoi indopmanii moso Ihnatixkuux onepaniii Kiienra® 300 rpH.

IMpumitka: IIpu 3xiiicaenni ITnatixHOi omepanii 3a Mexkamu Ykpainu Ilmatixna cucrema mepepaxoBye cyMmy omepanii y momapu CIIA ta €BPO 3a kypcowm,
BCTAaHOBJIEHHM HEI0 caMocTiiiHo. [lopampmmil nmepepaxyHOK y BalTIOTy KapTKOBOTO PaxyHKY 3[iHCHIOEThCS BaHKOM 3a KOMEpIiHHHM KypcoM, IO BCTAHOBIIOETHCS
bankoM 1o ornepauisim 3 miatixxHumu kaptkamu. Ilpu 3aificaenni [TnatixHol onepauii Ha Teputopii YkpaiHu B rpHBHI 3 KapTKoBOro paxyHky B noi. CIIIA a6o €BPO
Bank nepepaxoBye CyMy omepaliii y BallOTy paxyHKY 3a KOMEPUilfHUM KypcoM, II[0 BCTAHOBIIOETHCS baHkoM 10 omepartisiM 3 miaTiXHIME KapTkamu. [Ipu cTarHeHHi
KoMicii KtieHT nopydae baHky camocTiiiHO (6e3 HagaHHS MACHMOBOTIO JOPYYEHHS) 3AIHCHUTH MPOAaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHIN
BAJIIOTI 3TiIHO 3 BUMOT'aMH YMHHOTO 3aKOHO/IaBCTBA 32 KypcoM BaHKy 1o oreparisM 3 IiaThKHAMA KapTKaMH, BCTAHOBJICHUM Ha JICHb 34iHCHEHHs omnepallii B po3mipi
HeoOximHoMy a1 crutaté koMicii. [IpaBo B1acHOCTI Ha TPHBHEBI KOIITH, OTPHMAHI Iicis 3AiHiCHeHHS omeparii 3 Mpoaaxy iHO3eMHO1 BaIIOTH, IEPeX0ouTh 10 banky 3
[O/IaJIPIINM 3apaxyBaHHIM Ha BiITOBIHUI PaXyHOK JOXO/iB

*KpiM 3apaxyBaHb Bix Opranizauii, sKi 3ailicHeHi 3a momomoror Peectpy, otpumanoro uyepe3 Cucremy Kitientr-Bank. Kowmicis cTAryeThes HULSIXOM CITHCAHHS 3
KapTkoBoro paxyHKy B HACTYIHOMY MiCsIIi IiCJIsl IPOBEAEHHS ONepanii

**ae He OubIIe cymu [ToTouHEX OOProBHX 3000B’s13aHb Ta IIOBHOI CYMH HECAHKIIOHOBAHOTO OBEpAPadTy.

1 Tepmin aii Kaptku — 5 pokis. ITnara crnucyeTsest OMICSYHO NIUIXOM CMcaHHs 3 KapTKOBOTro paxyHKy, SIKIIO 3aJIMIIOK KOIITIB Ha PaXyHKY MEHILIC BCTAHOBJICHOTO

Tapu(y, IIaTa CIUCYEThCS Y PO3MIpi 3aIUIIKY KOILITIB Ha PaXyHKY.

2 CrAryeTbes MIOMICSYHO HUISIXOM cricaHHs 3 KapTkoBoro paxyHky.

3 CrsryeTsest HUISIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY

4 Craryersest LULIXOM cIicaHHs 3 KapTKoBOro paxyHKy y BalIOTi paXyHKy B JI€Hb CIIMCAHHS CYMH olepamii 3 KapTKOBOTO PaxyHKy. IHIii GaHKH MOXYTb CTATyBaTH
JI0IATKOBY KOMICiI0 3a onepallii Buiadi rOTiBKH Yepe3 MyHKTH BUAAYi TOTIBKU B YCTaHOBI LIboro 6aHKy a00 OaHKOMATH.

5V Bunaaky 3akputTs KaptkoBoro paxyHky, Bumada KomriB 3 KapTkoBoro/Tpan3uTHOro paxyHKy uepe3 kacy baHky abo mepeka3 KOLITIB Ha iHIIHI paxyHOK baHky,
3IIHCHIOETHCS O€3KOIITOBHO, Yepe3 45 MHIB micist oopMIICHHS 3asBH HA 3aKpHUTTA paxyHKy. [lepexas/moBepHeHHs KomTiB 3 KapTkoBOTO paxyHKy, B pasi, SIKIIO BiH €
HCHAJICKHUM OTPUMYBA4eM KOLITIB, 3/{iHCHIOETHCS OE3KOIITOBHO.

6 Kowmicist crsryerbes 3 KapTkoBOro paxyHKy B JeHb 3AiHCHEHHS 3apaxyBaHHs KOLITIB.

7 Komicist cTsry€eThest 3 IIaTHUKA TOTIBKOK B MOMEHT 3/[iHCHEHHsI ortepaltii mornoBHeHHs: KapTKOBOTro paxyHKy

8 IMociyra MOCTYHHO TiMBKH AJIsl KAPTKOBHX PaxXyHKIB (Gi3HYHUX 0CI0 PE3UICHTIB 3 BAITIOTOIO PaXyHKa TPUBHS

9 Tpusanicts [linproBoro mnepioay Moxke KonuBaTucs Bifg 42 10 45 IHIB, 3aI€XHO Bil KUTBKOCTI KalCHAAPHUX HIB y MICSIUIX, IPOTATOM SIKUX BiH aie. Jli€ TiIbKHU AJIs
omeparliii, 31iliCHEeHHX B TOPriBelbHIH Mepexi Ta Mepexi [nreprer. ITinprosa BigcoTKOBa CTaBKa He 3aCTOCOBY€THCS 10 IepekasiB komrtis yepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takox depe3 iHiui pecypcu, Taki sk my.alfabank.ua, liq- pay Ta iHmi.

10 BigcoTok Bix cymu daxTudHOi 3a00proBaHOCTI, 10 BHHUKJIA B PO3PAaXyHKOBOMY IIEPIOJi.

11 BincoTky HapaXxOBYIOTCS IOMICSIHO.

12 IlnaTa CTATYETHCS 3a OMEPALIO OO SIKOi Jep)KaTeleM MIChMOBO 3asBJICHO PO CYMHIBH 10A0 (akTy ii 3ailicHenHs, a baHkoM 3’scoBaHo, IO Omepallis Majia
Mmicrie.

13 Tlnara crmcyeThesl IIOMICSYHO 3 KapTKOBOTO PaxyHKY, SIKIIO Xo4a 0 OfHA KapTKa sKa BHITyIIEHA 10 IIbOr0 PaxyHKy Oyjia MiAKIIOYeHa a0 mociayra SMS -
iHpOpPMYBaHHSI Ta [0 PaxyHKY 3AifICHIOBAINCH Orepauii (IOMOBHEHHS/3HATTS) K 3 (Hi3HIHIM BUKOPUCTAHHAM KapTKH TaK 1 0e3, 3a 3BITHHUIA IIepiof.

14 KoMicist cTAry€eThCst 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BUITyCKaeThCsI HA HACTYIHUI A€Hb ITiCIIs 3aMOBJICHHS KapTKH y OyIb-sikoMy BifuineHHi banky. Bugaua
xaprku Ta [TIH-koxy 3xificHIoeThCs y BinmineHHsx M. KueBa Ha BuOip kitieHTa a00 y perioHaIbHUX BiATIIEHHIX/ IUpeKisx banky.

15 HeakTHBHUM BBa)KA€THCSI KAPTPAXYHOK MO SIKOMY HPOTSATOM OJHOTO POKY i Oinblire He OyI10 )OJHOTO 3apaxyBaHHs Ta/ab0 CIHMCAHHS KOIITIB (KpiM 3apaxyBaHHs;
MPOLICHTIB Ta CIMCAHHS KOMICIil 10 paxyHKy). Y BUIAAKY, KOJU 3AJIHIIOK KOLITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO TapH(y, KOMICisi CIIUCY€ETHCS Y PO3MIpi 3aJIHILIKY
BJIACHUX KOIITIB Ha PaXyHKY.

16 Inuri dinarcoBi kKoMmaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHSI TAKOI OMepaltii.

17 Kowmicist He crutauyeThesi y pasi 37iHCHEHHS BUAa4i KOLITIB 3 PaxyHKY, 110 paHilie OyIu po3MillleHi Ha CTPOKOBOMY AeNo3uTi B baHky.

18 HanarHs odimiifHOT MOBIIKM 1O KapTKOBOMY PaxXyHKy, IO HAJa€ThCs YKPAiHCHKOI MOBOIO, KOXKEH JOJAaTKOBHI TNPHMIPHHK, BUJAHWH yKpaiHCBKOIO a0o
QHIIIIHCHKOI0 MOBOIO, TapU]iKy€eThCs, IK HOBA JOBIIKA.

19 CrsryeTnest HIISIXOM CITUCAHHS 3 KAPTKOBOTO PaXyHKY y BaJIIOTI paXyHKY B JIeHb 3apaxyBaHHs CyMH ONepalii Ha KapTKOBUI paxyHOK. [HIMi GaHK MOXKe CaMOCTIHHO
HapaxyBaTH J0JAaTKOBY KOMICit0 3a omeparii mepekasy.

20 Haganus nucemoBoi indopmaii Knienty mono [TnarixHoT onepanii 3aiiicHIOEThCS 32 OKpeMuM 3anuToM KitieHTa, 101aTkoBo 10 6e3K0ImTOBHOI HaaHoi bankom
inopmamii abo indopmarii, mo 3amutyerbest Kimienrom dacrimie, Hixk 1 (oamH) pa3 Ha KaJeHIapHHH Micslpb, 10 BH3HAUYeHO y Jloroeopi mpo BHmady Ta
00CITyroByBaHHS TUIATIKHUX KapTOK (ITyOTivHMIA).



