«3aTBepaKeHO»
Honatok Nel6 no Pimmenns Tapugnoro Komitery No27

Bix 26.03.2026 p.
Mounnarots aisiTu 3 30.03.2026 p.

Tapudu Ha onepauii i3 3apnIaTHUIMM KapTKaMH MixkHapoaHoi maTikaoi MasterCard

|| Ne Onepanii Ta nocayru Gold Standard Mff:im Debit
YM0BH 00CJ1YTOBYBAHHS KAPTKH
1. Inara 3a 06C/IyroBYBAHHS OCHOBHOI KAPTKH', IPH.
1.1. KapTKa 3 MATHITHOIO CTPIUKOI0> - 40 5 20
1.2. KapTKa 3 TexHouorieio PayPass? 500 70 - 30
2. Iaarta 3a 06C/IyrOBYBAHHS 101aTKOBOT KAPTKH® - - - -
3. Ilnara 3a nepesunyck KapTku (ocHOBHOT, 101aTKOBOi) a60 cTikepa Ta ITIH-koxy 3riaHo 3asBu Kiienra®
3.1. - hizuyHa KapTKa 100 rpu./ 35 rpu./ S rpu./ 25 rpu./
12,5 $/€ 4%/€ 0,6 $/€ 3,5%/€
3.2. - BIpTyaJlbHa KapTKa [11aTa He BCTAHOBIIIOETHCS
Buaaua rotiBku
4, Bupaua rotiBku* , BJACHi KOIITH KJIi€HTa
4.1. -y 6bankoMartax Ta myHKTax Bugadvi rorieku OTP Bank Ilnata He BCTAHOBIIOETHCS
4.1.1.| -y Gankomatax Ta myHkrtax Bupadi rotisku OTP Bank, kourris, siki paniure 6yim 3apaxoBaHi Ha iHIIi 1%
MIOTOYHI/KapTKOBI PaXyHKH KJII€EHTa IOPUIIMIHOIO 0C00010/(pi3NTHOI0 0COO0I0 MiPHUEMIIEM Ha CyMy
orepalliii cyMapHo 3a Micsip 6isibie 100 000 rpa. *
4.2. -y 6aHkoMarax iHIIMX OaHKIB Ha TepuTOpii YKpaiHu 1,5% + 10 rpu./1 $/€ ITnara He
BCTaHOBIIIO
€TBCS
4.3. - B KacaX TOProBeJIbHUX TOYOK InaTa He BCTAaHOBIIOETHCS
4.4. - y MyHKTax BHJadi FOTiBKY iHIMX OaHKIB Ha TepHTOpil YKpaiHu 1,5 % + 10 rpu./1 $/€
4.5. - y IyHKTaxX BHJa4i TOTiBKY i 6aHKOMaTaX iHIINX OAHKIB 32 KOPZOHOM 1,8% + 40 rpH. /3 $/€
S. Busaua roTiBku®,KpeanTHi KOWITH KiieHTa
5.1. - y 6aHKOMaTax Ta IlyHKTax BU/a4i FOTIBKM Ha TepUTOpii YKpaiHi Ta 32 KOPAOHOM 3% + 5 rpH.
6. Bujtaua rotiBku yepes kacy banky 6e3 BUKOPHCTAaHHS KapTKH®, 1 % min 7 rpu. /0,3 $/€
6.1. - y BUIIAJKy BUJa4i KPeAUTHHUX KOMITIB TaKOXK CTATYETHCS KOMICIsl B po3Mipi 2% + 5 rpH.
7. TepeBipka JOKyMEHTIB y pasi BUiaui rOTiBKOBUX KOWITIB 3 paxyHKy Kiienra'”: 1% Bin cymu 3HATTS
-y cymi 6ubnre 150 tHe. TpH, o Haaidmwm Ha paxyHok Kitienra 3 paxynky @OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
-y cymi 6inbiue 400 tuc. rpH, 1o Oyiu 3apaxoBaHi Ha paxyHok KitieHTa Bij moBepHeHHs a00 HaTaHHs
(hiHaHCOBOI JOTTIOMOTH
IlonoBHeHHs1
8. Be3roriBkoBe momoBHeHHsI (KpiM 3apaxyBaHb Bij Oprasizanii, ski 3aificHeHi 3a nornomoroio Peectpy,
otpumaHoro depe3 Cuctemy Kitient-BaHk), BiICOTKH BiJl CyMH NONOBHEHHS® [lnata He BeTanOBIIOETLCA
8.1. BesroriBkoBe nonosuennsi BiacHHKOM paxyHKY 3 paxyHKy, BiiIkputoro B banky® I11aTa He BCTAHOBIIIOETHCS
9. TCoTiBKOBE ONOBHEHHS PAXYHKiB, BinkpuTux B I'pusHi, uepes kacy Bitinenns bauxy 7 IInaTa He BCTAHOBIIIOETHCS
9.1. I'otiBKOBe NONOBHEHHS PAaXyHKIB, BiikpuTux B I'puBHIi, uepe3 Tepminan camooOciyroByBanus banky IlnaTa He BCTAaHOBIIOETHCS
8
9.2. I'oTiBKOBe MOMOBHEHHsI Yepe3 OaHKOMAT 3 (PYHKITI€F0 TOTiBKOBOTO TIOOBHEHHS IlmaTa He BCTAHOBIIIOETHCS
10. I'oTiBKOBE Ta Oe3roTiBKOBE IONIOBHEHHS PAXyHKiB, BinkpuTux B €Bpo (EUR) 1,2% Bix CyMH MOTIOBHEHHS
11. I'oTiBKOBE Ta OE3roTiBKOBE IIONIOBHEHHsI PAXYHKIB, BiAkpuTHX B Joaapax CIIIA (USD) ITaTa He BCTAHOBIIIOETHCS
12. be3roTiBkoBe IOMOBHEHHS KapTkH baHKy 3 KapTku ykpaiHcbkoro 6aHky (P2P) Ilnata He BCTAHOBIIIOETHCS
Ilepexasu
13. BuxiiHnii mepekas B Mexax BIACHUX PaxyHKiB yepe3 Bijiisienus bauky’ 10 rpH. /0,5 $/ €
14. Buxiziuii nepekas Ha paxyHKH iHIIMX KII€HTIB B Mepeski BaHkKy uepes Biguinenns banky’ 0,25 % min 15 rpu.; max 500 rps.
15. Buxinawmii mepekas 3a Mexi banky uepes Biyrinenns banky 1 % min 15 rpa.; max 2 000 rpH.
16. ITepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHII paxyHOK 3riguo 3 Tapuamu nocryru OTP Bank UA
17. Y BUMNazKy 3/iliCHEHHS MepeKasy 3a paXyHOK KPeIUTHHX KOMITIB TAKOX CTATYEThCS KOMICist B po3Mipi 2% + 5 rpH.
18. Tlepekas Mix KapTkoBuMu paxyHkamu OTII Ganky vepes Gankomar® 5 IpH.
19. PerysipHi maTexi Ha iHIINI paxXyHOK B Mexax baHky, odopmiteHi y Biinensi banky IlnaTa He BCTAaHOBJIFOETCS
20. Perynsphi muiatexi Ha iHINMI paxyHOK no3a Mexxamu banky, oopmieni y BijinenHi banky 1 % min 15 rpa.; max 2 000 rph.
21. Kowmicis 3a cniucanss (BnacHHX abo KpeTUTHHX ) KOIITIB 3 pPaXyHKY IPH 3/1iiCHEHHI Ilepekasy 3 KapTKH 1% +5 rph.
BaHky Ha KapTKy iHmIoro 6aHky(30BHimHi pecypcu) '¢
Kpenurtna Jinis
22. IpoueHnTHa cTaBKa
22.1. | - nie mpotsirom [linerosoro nepioay 1o 45 nHiB, piuHUX 0.01 %
22.2. | - nie micist 3akingeHHs I1inbroBoro nepiofy, pigHux 33 %
23. MiniManbhuii miatix'® 5% min 50 rpa**
24. TporienTn Ha CyMy IPOCTPOUEHOT 3a60proBaHocTi 3a KpeauToM, BiICOTKiB piunux'! 33%
25. IlTpad 3a mpocTpoUeHHS BHECEHHS! CyMH MiHIMaJIBHOTO IIATEXY, OHOPA30BO 33 KOXKHUIMA (akT 150 rpH.
BUHUKHEHHS IpocTpouky (B pasi, sximo cyma npoctpodenoi 3a6oproBanocTi MeHie 50 rpH. BKIIOUHO,
mTpad 3a MPOCTPOUCHHS MOTAIICHHS CYMH MiHIMaJIbHOTO IITaTEXKy HE 3aCTOCOBYETHCS)
Inmi ymosun
26. BincoTku Ha 3aMHMIIOK KOIITIB HA PaXyHKY, pIUHHX 0%
27. Hananns odiuiitnoi 1oBiaku 3a paxyrkom '® 150 rpn.
27.1. | HapmauHs HecTaHAapTHOI MHCHMOBOI JOBiaKH 3a Gopmoro Kirienta ' 300 rpn.
27.2. | HapnaHHs 1OBiJKM 32 paxXyHKOM (JUIs OJIAHHS IO OpraHy Jep>KaBHOT BUKOHABYOI CITy:KOM) TlnaTa He BCTAaHOBIIOETHCS
27.3. | HagauHs 1OBiAKM PO 3aKPUTTS PAXYHKY IaTa HE BCTAHOBIIFOETHCS
28. BincoTku Bi cyMu HECaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 3a nens!! 0,1%
29. Inata 3a 3’sicyBanns bankoM 06CTaBuH 3/tiiicHeHHs onepartii'? 200 rpu. / 25 $/ 20 €




30. Inopmariitni mocayru '

30.1. | - yepe3 PUSH-ingopmyBanHs 3a yMOBH HasiBHOCTI MOOLIbHOTO noaatky OTP Bank UA I1naTa He BCTAHOBIIIOETHCS
30.2. | - gepe3 SMS-indopmyBaHHs 110710 ONepalliii o KapTii (kapTkam). 2 30rpu. /0,88 /€

31. TepMinoBHil BUroToBeHHS KapTku Ta [TTH-koxy' 330 rpu./ 13,58/12 €
32. OGCITYroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAaXyHKY, B Micsip ' 10rpu. /0,4 $/04 €
33. ITnata 3a 3miny ITIH-koay Briepiue micis Bunycky kaptku B OTP Bank UA /3a gonomororo IVR IInata He BCTAHOBIIIOETHCS
34. ITnara 3a 3miny I1IH-koxny B 6ankomari abo HactynHi 3Miau B OTP Bank UA / 3a momomororo IVR IInaTa He BCTAHOBJIIOETHCS
35. IaTa 3a nepersisi 6anaHcy M0 KapTKOBOMY PaxyHKY:

35.1. | - B 6ankomaTax OTP Bank (mata mounHae CTATYBaTHCS 3 6-TO IEPETrIISIY B JICHb) 0,5 rpu./ 0,02 $/ €
35.2. | -B GaHkoMaTax iHIIKMX OaHKIB (IU1aTA MOYMHAE CTATYBATHCS 3 1-r0 nepersmay) 1,5 rpu./ 0,05 $/ €

36. Haytanus nucbMoBoi indopmanii moso Inatixkuux onepaniii Kiienra'® 300 rpH.

Tpumitka: [Ipu 3nificHenni [Tnatixuoi onepaii 3a Mexxamu Ykpainu [lnarixsHa cucrema nepepaxoBye cymy omnepauii y gonapu CILIA ta €BPO 3a kypcoM, BCTaHOBICHHM
HEI0 caMOCTiHHO. [1oanpInii mepepaxyHoK y BAIFOTY KapTKOBOTO PaxyHKY 3[iHCHIOETHCS BaHKOM 3a KOMEPLIHHIUM KypcOM, IO BCTAaHOBIIFOETHCS BaHKOM 10 omepauisim 3
miatbkHuMK KapTkamu. [lpu 3aificnensi [TnatixHoi onepauii Ha TepuTopii YKpaiHu B IPHUBHI 3 KapTKOBOro paxyHky B B a0i1. CIIA a6o €BPO bank nepepaxoBye cymy
orepallii y BaIIOTy PaXyHKY 3a KOMEPLIHHIM KypCOM, L0 BCTAHOBIIOETHCS BaHKOM 110 omeparisM 3 miaThkHUMH KapTkamu. [Ipu cTArHeHHi KoMicii KiieHT popyvae banky
caMocTiifHO (63 HaJaHHS MUCHMOBOTO NOPYUYEHHS) 3AIHCHUTU IPOaK iHO3eMHOI BamroTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHil BaJIOTi 3TiIHO 3 BUMOTaMH YHHHOIO
3aKOHOZABCTBA 32 KypcoM baHKy 1o omepariisiM 3 IUIAaTOHKHAMU KapTKaMH, BCTAHOBJIGHHM Ha JIeHb 3/iHCHEHHs omepallii B po3Mipi HeoOXiqHoMY s ciuiaTu Kowmicii. [Ipaso
BJIACHOCTI HA FPHBHEBI KOLITH, OTPUMaHi Micisl 3OiMCHEHHs omepalii 3 MpOAaxy iHO3eMHOI BAIIIOTH, MEPEXOauTh 10 baHKy 3 mojanbLIMM 3apaxyBaHHSAM Ha BiJIOBIIHHI
PaxyHOK JIOXO/iB.

*KkpiM 3apaxyBaHb BiJ Opranisatlii, siki 3ilicHeHi 3a jornomoro Peectpy, orpumanoro uepe3 Cucremy Kinienr-bank. Kowmicist crsryersbes nuisixom cnucanns 3 Kaprkooro
paxyHKy B HACTYITHOMY MICSLIi HiCJIst IPOBEACHHS ONepalrtii.

**ane He Ounbie cymu [ToTouHNX OOProBUX 3000B’sI3aHB Ta MOBHOI CyMH HECAHKILIOHOBAHOTO OBepApadTy.

**%301.09.2019 noBi kapTku TUIY Maestro He Bumyckarotbesi. Tapudu airoTh 171t KapTok Maestro, o Bumyiesi 10 31.08.2019p.

1 Tepmin nii Kaptku — 5 poxis.

2 I1naTa CrUCY€ETHCS MOMICSYHO UIIIXOM criucanHst 3 KapTkoBOro paxyHKy, sSIKIIO 3aJTHIIOK KOIITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapu(]y, KOMICIs CIIUCYETHCS y pO3Mipi
3aJIHIIKY KOIITIB HAa PaXyHKY.

3 CriucyeThbCes MUIAXOM CIIMCAHHS 3 KaPTKOBOTO PaXyHKY.

4 CrincyeTbes IUIAXOM crrcanHs 3 KapTKoBOro paxyHKy y BaJIFOTi paXyHKY B IeHb CIIMCAHHS CyMH OIepallii 3 KapTKOBOTO paxyHKY. [HIIIi 6aHKKM MOXKyYTb CTATYBAaTH T0JATKOBY
KOMiciro 3a onepaii BU/a4i rOTiBKH Yepe3 IMyHKTH BUa4i TOTIBKM B YCTaHOBI 1IbOro 6aHKy abo OaHKOMAaTH.

5 ¥ Bumanky 3akputTs KapTkoBoro paxyHKy, BHAada KomTiB 3 KapTKkoBoro/TpaH3WTHOro paxyHKy uepe3 kacy banky abo mepekas komTiB Ha iHmmii paxyHok banky,
3IIHCHIOETECST OE3KOMITOBHO, Yepe3 45 nHiB micias oopMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. Ilepexas/moBepHeHHs komTiB 3 KapTkoBoro paxyHKy, B pasi, SIKIIO BiH €
HEHAIIOKHIM OTPUMYBaueM KOIITIB, 3iiICHIOEThCSI OE3KOLITOBHO.

6 Kowmicist craryersest 3 KapTkoBoro paxyHKy B JIeHb 3/IiiCHEHHS 3apaXyBaHHS KOIITIB.

7 Kowmicist cTaATyeThCs 3 IIIATHUKA TOTIBKOIO B MOMEHT 3/IiiCHEHHSI oTepallii monoBHeHHs1 KapTKoBOTO paxyHKy

8 IMociyra MOCTYHHO TiMBKH AJIsl KAPTKOBHX PaxyHKIB Gi3MYHUX 0CI0 PE3UICHTIB 3 BAITIOTOIO PaXyHKa TPUBHS

9 Tpusaticts [TiIbroBOrO MEPioay MOXKE KOJTMBATHCS B 42 10 45 HIB, 3aJI€)KHO BiJl KUIBKOCTI KaJICHAAPHUX JHIB y MICSLISX, IPOTATOM SIKHX BiH Ji€. J{i€ TiIbKK 151 onepaiii,
3IIHCHEHUX B TOPriBeNbHII Mepexi Ta Mepexi IHTepHer. IlinbroBa BincoTKoOBa CTaBKa He 3aCTOCOBYEThCs 10 nepekasi xomrtiB uepe3s OTP Bank UA, Visa Money transfer,
Money send, a Takox depe3 iHii pecypcH, Taki sk my.alfabank.ua, liq- pay Ta iHmmi.

10 BizcoTok Bix cymu (akTHUHOT 3a00proBaHOCTI, [0 BUHHUKJIA B PO3PAXYHKOBOMY IIEPiOIi.

11 BincoTky HapaXxOBYIOTCS IOMICSIHO.

12 IMnara cTAryeThes 3a OMepariiio Mo/I0 SIKOT AepiKaTesieM MIChMOBO 3asBICHO PO CyMHIBH 11010 (dakTy 1i 3aiiicHeHHs, a BaHKkoM 3°sCOBaHO, LIO OMepallis Maia MicLe.

13 CrnmcyeTbes MOMICSYHO IUIAXOM CIMCAHHS 3 KApTKOBOTO paxyHKy Jlepkarers.

14 Kowmicis cTATyeThCs 3 KapTKOBOTO paXyHKy KilieHTa. KapTka BuItycKkaeThcs Ha HACTYIHUIA I€Hb ITiCIIs 3aMOBJICHHS KapTKu y OyIb-sikoMy BimineHHi banky. Bunaua xapTku
ta [1[H-koxy 3aiiicHioeThes y Bipaiienmsx M. Kiesa Ha BUOIp KiTi€HTa a00 y perioHANbHIX BiAIEHHSX/ qUpeKiinx bauky.

15 HeakTHBHNM BBaXKa€ThCs KAPTPAXyHOK 10 SKOMY NPOTSATOM OJIHOTO POKY i 6isibIie He GyJ10 K0IHOTO 3apaxyBaHHs Ta/ab0 CIIMCAHHS KOIITIB (KPiM 3apaxyBaHHs MPOIICHTIB
Ta CIMCaHHs KOMiciif 1o paxyHKy). Y BUIMajKy, KOJIM 3aJIMIIOK KOIITIB HAa paXyHKy MEHIIIE BCTAHOBIIEHOTO Tapudy, KOMICisl CIICY€EThCS Y PO3MIpi 3aIMIIKY KOIITIB Ha PaXyHKY.
16 Inui dinarcoBi koMmaHii/ GaHKH MOXYTh CTATYBATH JOJATKOBY KOMICIIO 3a IPOBEICHHS TAKO1 OMeparii
17 Kowmicist He crimadyeThes y pasi 37iiiCHeHHS BUJ[adi KOIITIB 3 PaXyHKy, IO paHille OyJIi po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

18 Haymanrs oginiiHOi IOBIIKK MO KapTKOBOMY PaxyHKY, IO HAaJA€ThCS YKPAaiHCHKOIO MOBOIO, KOJKEH JOJATKOBHH NPUMIPHHK, BUJAHNH YKPaiHCHKOIO ab0 aHTIHCHKOO
MOBOI0, TapU(IKYETHCS, SIK HOBA JIOBIIKA.

19 Hanmannst nmcemoBoi iHdopmanii Kmienty momo Ilnarixroi omepamii 3milficHioeThes 3a okpemuM 3armtoM KitieHTa, m0o7aTkoBo 10 Oe3KOmTOBHOI HaJaHOi bankom
indopmanii abo iHpopmarii, mo 3amuryersest KmienTom wacrime, Hix 1 (oauH) pa3 Ha KaJeHIapHUK Micsllb, M0 BU3HAYEHO y JloroBopi mpo Buaady Ta 00CIyroByBaHHS
IUTATDKHUX KapTOK (TyOuiuHui).

20 ITnata cricyeThCs MOMICAYHO 3 KAPTKOBOTO PaxXyHKY, SIKIO Xo4a 6 0/1Ha KapTKa sIKa BUITyIIIEHa 10 IIbOTO PaxyHKy OyJIa IiKimodeHa Jio mocayrn SMS -indopmyBaHHS Ta
10 PaxyHKY 3/[iiCHIOBAJINCH Omepallii (TTOTOBHEHHS/3HATTS) K 3 (pi3MIHIM BUKOPHCTAHHAM KapTKH TaK i 0e3, 3a 3BiTHHMIA mepioz.




