«3aTBele)KeHO»

Jonatok Nel0 no Pimennst Tapudnoro Komirery Ne27
Bix 26.03.2026 p.
MounnaroTs aisiTi 3 30.03.2026 p.

Tapudu Ha onepauii 3 cHiILHUMH KAPTKaAMHU MiKHapoIHOI NJ1aTizkHOT cucTemu Visa International Ta MasterCard aast ¢isnunux ocio

OJIHOPA30BO 3a KOXHHMI (hakT BUHUKHEHHsS npocTpodky (B pasi, sxmo cyma
npocTpodeHoi 3aboproBaHocti MeHme 50 TpH. BKIOYHO, mTpad 3a
NIPOCTPOUYCHHS IOTAIICHHS CYMH MiHIMaJIbHOT'O IJIATEXy HE 3aCTOCOBYETHCS)

«MAY - OTII Banx»  ||«Shell Card»
MasterCard World / «Auto «MTC - 0TIl «ELLE - 0TI
Card»* Bank» Visa Bank» Visa
MasterCard International International
Ne World
Onepauii Ta nocayru Gold Standard Visa Gold Visa Platinum
PayPass PayPass World PayPassI (PayWave) (PayWave)
YMOBH 00CTYTOBYBAHHSI KAPTKH
= 1
1. IInaTa 3a 00CJIyroByBaHHSI OCHOBHOI KapTKH 55 rg/ﬁe 6,6 |15 F$P>H€. 1,6 15 rpi. 1,6 $/€| 15 rpu/1,6 $/€ | 99 rpu. /7.6 $/ €
- 1
2. IlnaTa 3a 00cJyroByBaHHsI 10AaTKOBOI KAPTKH 25 rg/ﬁe 3,5 7 r%7€0,9 7 rpi. 0.9 $/€ | 7rpi./0.98/€ | 50 rpu. /398 €
3. Hes3HmkyBanbHHUI 3aIMIIOK HA KapTPaxyHKY: 1000 rpH. 100 rpH. 100 rpu. 12,5
125 $/ 90€ 12.58/9€ $/9€ 100 rpu./ 12,5 $/ €| 500 rpu. / 65%/ €
Buaaua rotiBku
4, Bupaua rotiBku? , BJACHI KOIITH KJIi€HTa
4.1. - y 6ankomarax OTP Bank 1%
4.2. - y myHkTax Bugaudi rotriska OTP Bank 1% (min 7 rpu./ 0,3$/ €)
4.3. y MyHKTax BHa4i TOTiBKH i OaHKOMaTaX iHIINX OaHKIB:
- Ha TepuTopii Ykpainu 1,5%+ 10 rpu. /1 $/ €
- 332 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
4.4. - B Kacax TOPrOBEJIbHUX TOUOK [I1ata He BCTAHOBIIIOETHCS
5. Bujiaua roTiBku’,KpeAMTHI KOUITH KJIi€eHTa
5.1. - y baHKOMaTax Ta IyHKTaX BUJadi FOTIBKM Ha Teputopii YkpaiHi 4% + 6 TpH.
5.2. - y 6aHKOMaTax Ta IlyHKTax BUJadi FOTIBKU 32 KOPAOHOM 5.5 % + 32 rpH.
6. Buiaua roTiBku yepes kacy banky 6e3 BUKOPHCTaHHS KapTKu®, 1 % min 7 rpu. /0,3 $/ €
6.1. - y BUNAJKY BHAa4Yi KPeJUTHUX KOMITIB TAKOXK CTATYETHCS KOMICIsS B pO3MIpi 4,5% + 7 rpH.
7. TlepeBipka JOKYMEHTIB y pa3i BUIadi TOTIBKOBMX KOIITIB 3 paxyHKy Kiienta'®: 1% Bix cyMu 3HATTS
-y cymi Oimbmie 150 Tuc. rpH, Mo HaAifNUM Ha paxyHok KiieHTa 3 paxyHKY
®OII uporo KiienTa, BiIkpHTOro B iHIIOMY OaHKY
-y cymi Oinbie 400 THc. TpH, mo Oynu 3apaxoBaHi Ha paxyHoOk KirieHra Bix
MOBEPHEHHs a00 HaJaHHS (DiHAHCOBOI JIOIOMOTH
IonoBHeHHs1
8. T'oTiBKOBe Ta GE3roTiBKOBE IONOBHEHHS PaxyHKiB, BiakpuTux B I'puBHi, ITnata He BCTAHOBIIOETHCS
yepes BijytisieHHs1 BaHKy JiepkaTeieM KapTKH a00 TPeThOK 0c06010
9. I OTIBIT?BC Ta 0e3roTiBKOBE IONOBHEHHS PAXYHKiB, BIIKPHTHX B €BpoO 1,2% Bijt CyMH HOTIOBHEHHA
(EUR)
10. T'otiBKkOBE Ta 6E3roTiBKOBE NMOTIOBHEHHS PAaXyHKIB, BIIKPHTHX B J0Japax
CIIIA (USD) 7 [Inara HE BCTaHOBIIOETHCS
11. Be3ronm¢ose nongnﬂeﬂﬂﬂ paxyHkiB BiacHMKOM paxyHKY 3 paxyHKY, ITiaTa He BCTAHOBIIOETECS
B1JIKpUTOro B baHKy!
Tlepexa3n
12. BuxinHuit nepexas B Mexkax BIaCHHX PaxyHKiB uepes Biffinenns banky’ 10 rpu. /0,5 $/ €
13. Buxinnuii mepekas Ha paxyHKH IHIIMX KII€HTIB B Mepexi bamky uepes 0,25 % min 15 rpu.; max 500 rpH.
Biutinenns banky>
14. Buxiaamit mepekas 3a Mexi banky uepes Bijutinenns banky 1 % min 15 rpa.; max 2 000 rpH.
15. Ilepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHII paxyHOK 3riguo 3 Tapudamu nocryrn OTP Bank UA
16. VY BHUMazKy 37ifiCHEHHA Tiepekasy 3a pPaXyHOK KPEIWTHMX KOIITIB TaKOX 4,5% + 7 rpu.
CTSTYETHCSI KOMICisl B pO3Mipi
17. Tepekas Mixk kapTkoBuMu paxynkamu OTII Gauky 4epe3 Gankomat* S TpH.
18. Perynspui mmarexi Ha iHmMA paxyHOk B Mekax barky, odopmieri y ITnara He BCTaHOBIIOETLCS
BiutiieHHi banky
19. Perymsipui mnaTexi Ha iHmMII paxyHOK mo3a Mexkamu banky, odopmeni y 1 % min 15 rpa.; max 2 000 rph.
Bi/ytiyieHHi banky
20. Kowmicis 3a ciucaHHs KOIITIB 3 paxyHKY TpH 3/iHCHEHHI Nepekasy 3 KapTKu
banky Ha KapTKy iHmoro 6asky (30BHimHi pecypen):
20.1. | - 3a paxyHOK BIJACHUX KOLITIB 1% +5 rpH.
20.2. | - 3a paXyHOK KPEIWTHUX KOIITIB 4%
Kpenurtna Jinis
21. IIponienTHa cTaBka
21.1. | - nie nporsirom [TibroBoro nepiofy 10 55 AHiB®, pidHKX 0.01 %
212 | - Jie micnst 3akingenHs [linerosoro nepiogy, B MicsIp: 3,3 %
213. | - Jnie micnst 3akingenHs [linprosoro nepioxy, pigaux** 33 %
22. ITnata 3a 06CITyroBYBaHHs KPEAUTHOT JIiHIi® 55 rpH. 19.9 rpH. -
23. MinimManbHuii maTix’ 5% miH 50 rpE***
24. Bincotku Ha cymy npocTpodeHoi 3aboprosanocTi 3a KpeanTom, BiiCOTKIB B 33%
piunux®
25. Itpad 3a mnpocTpoueHHS BHECEHHS CYMH MIHIMAQJbHOIO IUIATEXKY, 150 rpH.

Inmi ymoBu




26. Hapmauss odiuiitHOT JOBIKYK 338 paXyHKOM 16 150 rpH.
27. Hapmanns HecTaHIapTHOI MUCHMOBOI JOBiIKH 3a opMmoto Kitienta 16 300 rpH.
28. HapmaHHs [OBIAKY PO 3aKPHUTTS PAXyHKY IT1aTa HE BCTAHOBIIOETHCS
29. BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHUX 0%
30. BincoTku Bii CyMH HECAHKIIIOHOBAHOTO OBepapadTy, BIACOTKIB 3a neHs® 0,1%
31. [nara 3a 3°sicyBanns bankoM 06CTaBUH 3/1iliCHEHHS OTEpaItii’ 200 rpu. /25 $/20 €
32. Indopmartiiini nociyru:
32.1. | - uepe3 PUSH-inpopMyBaHHS 3a yMOBHM HAasBHOCTI MOOLIBHOTO JOIATKY [Inara HE BCTAaHOBIIIOETHCS
OTP Bank UA
32.2. | - uepes SMS-ingopMyBaHHs 00 ONEpaLLiii Mo KapTili (kapTkam). ' 30rpu/18/€
33. Ilnara 3a nepeodopmienss miatixHoi kapTku ta [ITH-koxy
33.1.| - ismina kapria 110205@2. 40 rpus7se| AOTPHITSE N 4o on s 7s€ | 100 . /8 8/ €
33.2. | - BipTyasibHa KapTKa Ilnata He BCTAHOBIIIOETHCS
34. TepminoBuii Bumyck kaptku ta [TTH-koxy ! 330rpu./13,58/12€
35. O6cayroByBaHHs HEAKTHBHOIO KAPTKOBOIO PaXYHKY, B MicsIlb ' S0rpu./2$/2 €
36. IInara 3a BcranoBnenns [11H-kony Brepmre micist Bumycky kaptka OTP Bank
UA/ 32 oromoroio IVR IInata He BCTAHOBIIOETHCS
37. IInara 3a 3miny I1IH-xoxy B 6ankomati abo HactynHi 3miEu B OTP Bank UA/ IInaTa He BCTaHOBIIIOETHCA
3a gonomoror IVR
38. IInara 3a neperssi OajaHCy 10 KAPTKOBOMY PaxyHKY:
38.1. | - B 6anxomarax OTP Bank (cTsiryeTbes 3 3-To meperisiay B IeHb) 0,5 rpu./ 0,02 $/0.02 €
38.2. | -B GaHKOMaTax iHIIMX OAHKIB (CTATY€EThCs 3 1-T0 neperisy) 3rpu./0,1$/0.1€
39. Inara 3a 1ofaTKOBI MOCIYTH MiXKHApOAHOI INIATLKHOI cucTeMH Visa
International:'®
39.1. | TepmiHoBa Bumaya roTiBKM B pa3i BTPATH/KPaIiXKKK/ TIOMIKOKEHHS KAPTKH - 175 %
1111 yac nepeOyBaHHs 32 KOPJIOHOM
39.2. | TepmiHoBa 3amMiHa KapTKH B pa3i 1l BTpaTH/Kpaai>KKu/TIOMIKOHKEHHS i1 yac - 250§
nepeOyBaHHs 32 KOPIOHOM
39.3. | BigmoBa Bix mocayry, Ky HaJa€ MIaTiKHA CHCTEMA, MICIsI 11 3aMOBJICHHS - 508
40. Hanauus nucbMoBoi indopmartii moso Inatiskaux onepaniii Kiienra's 300 rpH.

TIpumitka: Tlpu 3gilicuenHi IlnatikHOi omeparii 3a mexxamu Ykpainu IlnatikHa cucrema mepepaxoBye cymy omepauii y moimapu CHIA ta €BPO 3a kypcom,
BCTaHOBJICHHM HEl0 camocTiiiHo. [lomanbumii mepepaxyHOK y BAalOTy KapTKOBOTO PaxyHKY 3HiHCHIOETBCS BaHKOM 3a KOMEPLIHHHM KypcoM, IO BCTAHOBIIOETHCS
BankxoM 1o onepauisM 3 miaTikHUMH KapTkamu. Ilpu 3xificHenHi [Tnatixkaoi onepanii Ha TepuTopii Ykpainu B rpuBHI 3 KapTKOBOro paxyHKy B noi. CIIA a6o €EBPO
Bank nepepaxoBye cyMy omnepalii y BaJIIOTy paxyHKY 3a KOMEPUiIfHIM KypcoM, IO BCTAHOBIIOEThCsl baHKOM IO onepamisM 3 INIaTiKHUMH KapTKaMH. [Ipy cTsArHeHHi
KoMicii kiieHT nopydae baHky camocTiiiHO (0e3 HagaHHS MUCHMOBOTO JOPYYEHHs) 3MIHCHUTH MPOAaX iHO3eMHOI BamotTH Ha MBPVY 3 paxyHKy Kili€HTa B iHO3eMHiit
BAJIIOTI 3r1JHO 3 BUIMOTaM{ YMHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy 10 omepamuisiM 3 IUIaTDKHUMH KapTKaM¥, BCTAHOBJIEHHM Ha J€Hb 3iHCHEHHS omepallii B po3Mipi
HeoOXimHOMYy Jutst crutaté Kowmicii. [IpaBo BIacHOCTI Ha TPUBHEBI KOLITH, OTPHMaHI IicyIs 3AiHCHEHHs omepalii 3 MpoJgax<y iH03eMHOI BalIOTH, NepeXouTh 10 baHky 3
MOIANBIIHNM 3apaxyBaHHSAM Ha BIAMOBIIHUI PaXyHOK JOXOIIB.
* Jlns xitieHTiB, ski opopmmn kapty «Shell card» 1o 06.03.2018p.
** Jlnst KITi€HTIB, SKi 0pOPMUITH KPEeAUTHY JiHif0 10 27.02.2012p.
**% ane He Outbie cymu [ToTouHMX GOProBUX 3000B’sI3aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO OBepIpadTy.

Tepwmin aii Kaptkn — 5 pokis.

1 [nata CTATyeThCA MOMICSIYHO MUIIXOM CIHMCAHHS 3 KAPTKOBOTO PaxXyHKY, SIKIO 3aJMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAaHOBIEHOTO TapH(dy, KOMICisl CIIUCYETHCS Y
PO3Mipi 3aNMIIKY KOIITIiB Ha paxyHKy. IlmaTa BKIIFOUa€e BiIKPHUTTS, 3aKPUTTS, Tepeo(pOpPMIICHHS paxyHKy, BUKOHAHHS OIepalliif 3a po3paxyHKaMH Ta iHIe. Y BHIAAKy
BIZIKPUTTS KPEJIUTHOI JIiHii J0 KApTKOBOTO PaxXyHKY IIOMICS9HA IIaTa 32 00CITyroByBaHHS KapTKOBOTO PaXyHKY HE BCTaHOBIOEThCs. J{ist kapTok MasterCard moxmBnii
BHITYCK KapTOK 3 4MIoM Ta TexHousorieto PayPass. Jlns ocnoBHOi kaptku «MTC — OTII Bank» ta «Shell Card» 3 MarHiTHOIO CTpIYKOIO IUIaTa 33 MEPIIUH Pik
KOPHCTYBaHHS HE BCTAHOBIIFOETBCS.

2 CraryeThesl IUISIXOM CIHCAHHS 3 KapTKOBOTO PAaXyHKY Yy BANIOTi paXyHKY B JIGHb CIMCAHHsS CyMH OIepallii 3 KapTKOBOTO paXyHKy IHmmii GaHK MoXe caMOCTiifHO
HapaxyBaTH J0JIaTKOBY KOMICIIO 3a oneparlii BUadi TOTiBKM Yepe3 MyHKTH BUJa4i TOTIBKU B yCTaHOBI IIbOTO OaHKy ab0 GaHKOMAaTH.

3 YV Bumajky 3aKkpUTTsS KapTKOBOTO PaxyHKY, BHJada KOIITIB 3 KapTKOBOT'O/TPAaH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 KOIITiB Ha iHIIMI paxyHOK bamky,
3/IHCHIOETBCS OE3KOIITOBHO, Yepe3 45 MHIB Mmichs opOopMIIEHHS 3asBU Ha 3aKpHUTTS paxyHKy. Ilepexa3s /moBepHEHHs KOIITIB 3 KapTKOBOTO PaxXyHKy KI€HTa, B pasi,
SIKIIO BiH € HEHAJIOKHUM OTPUMYBayeM KOUITIB, 3IHCHIOETHCS OE3KOILITOBHO.

4 Tlocrmyra JIOCTYITHO TiJIbKU I KAPTKOBHX PAaxXyHKIiB (Di3MUHUX 0Ci0 PE3UJICHTIB 3 BATIOTOI0 PaXyHKY IPHBHSI.

5 Tpusanicts IlineroBoro mepioay Moxke KONMMBATHCS Bix 52 710 55 jHIB, 3aJIe)KHO Bif KUTBKOCTI KaleHAAPHHUX IHIB y MICAIIX, IPOTATOM SIKMX BiH jie. Jlie TUTBKHM JuIs
orneparlii, 31iiCHEHNX B TOPriBeNIbHIA Mepexi Ta Mepesxi [HrepHer. [TinbroBa BiCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 nepekasiB komri yepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takos depes iHIIi pecypcH, Taki sik my.alfabank.ua, liq- pay Ta inmri.

6 CTaryeThCs MOMICSAYHO IIUIIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHS KPEJMTHOO JIHIEIO B PO3PaXyHKOBOMY TepioJi.

7 BincoTok Bi cymu (pakTHYHOT 3200pTrOBaHOCTI, 110 BUHHUKJIA B PO3PAaXyHKOBOMY MEPiOji.

8 BincoTkn HapaxoBYFOTHCS MIOMiCSYHO.

9 IlnaTa cTAry€eThCs 3a OIEPALio MO0 SIKOT ieprKaTeieM MHCbMOBO 3asIBJICHO PO CYMHIBY OO0 (akTy ii 3xaificHeHHs, a baHkoM 3’sicoBaHo, 110 omeparis Maja Micie
10 IMnata cnMCyeThCS HIOMICAYHO 3 KapTKOBOTO paxyHKY, SKIIO Xo4a O OJHA KapTKa sKa BHUIIyIIEHA IO IbOTO PaXxyHKy Oyna miJKioueHa 1o nociayru SMS -
iHOpMyBaHHS Ta IO PaXyHKY 3/iHCHIOBAIINCH OTepallii (TIOTTOBHEHHS/3HATTA) SK 3 (i3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BITHHI nepios.

11 Kowmicis cTiryeThCs 3 KApTKOBOTO paxyHKy KiieHTa. KapTka BUITycKaeThCsl Ha HACTYITHHI JICHb MiCJIst 3aMOBIICHHS KapTKH y Oyzb-skoMy BijtinenHi banky. Bunaua
kaptku Ta [1IH-xoay 3niiicHIoeThes y BinaineHHsx M. KueBa Ha BuOip Kili€HTa a00 y perioHalbHHUX BiIUICHHSX/AUpPEKIisx baHky.

12 HeakTHBHUM BBaXKa€ThCS KapTPaXyHOK II0 SIKOMY NPOTATOM OJHOTO POKY i OulbIle He OyJo JKOJHOTO 3apaxyBaHHsS Ta/abo CITHCAHHS KOIITIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CHMCAHHSA KOMICiif 110 paxyHKY). Y BHUIAJKY, KOJH 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMICis CIIHCYEThCSA Yy PO3MIpi 3aIHIIKY
BJIACHUX KOIITIB Ha PaXyHKY.

13 Omara 3a Taki MOCIYTH 3 KapTKOBOTO PaXxyHKY B TPHBHI 3/ifiCHIOETECS BaHKOM MIISIXOM CITHCAaHHS BiATIOBIAHOI CyMH 3a KOMepLiifHMM KypcoMm Banky B neHb
yrpumanss Takoi miati MIIC Visa International.

14 Tnmi ¢inancoBi KoMmaHii/ 0aHKKM MOXKYTh CTSTYBAaTH TOAATKOBY KOMICIIO 32 MPOBEAEHHS TaKoi omepartii.

15 Kowmicist He crutauyeTbes y pasi 3[iHCHEHHS BUAa4i KOLITIB 3 PaxXyHKY, IO paHilie OyIu po3MillleHi Ha CTPOKOBOMY AeN03uTi B baHKy.

16 Hananus ogimiitHoi T0BiAKK O KapTKOBOMY PaxyHKY, IO HaJa€ThCsl YKPATHCHKOIO MOBOFO, KOXKEH JIOJATKOBUI NMPUMIiPHHK, BUAAHHH yKpaiHChKOIO a00 aHTIIiHCHKOI0
MOBOI0, TapU(DIKYETHCS, SIK HOBA JIOBIIKA.

17 CtaryeTbcs NIIIXOM CHHCAHHS 3 KAPTKOBOTO PAaXyHKY Y BaJIOTI PaXyHKY B J€Hb 3apaxyBaHHs CyMH OIepallii Ha KapTKOBUIl paxyHOK. [HImii GaHK MOXke caMOCTIiiHO
HapaxyBaTu I0JaTKOBY KOMICIit0 3a omeparii mepekasy.

18 Haganus nucemoBoi iHpopmanii Knienty mono InatixHoi oneparil 31iCHIOETbCS 32 OKpeMHM 3anuToM KiieHTa, 1oaaTkoBo 10 Oe3KomToBHOI HamaHoi bankom
inpopmauii abo iHdopmarii, mo 3anuryerbest Kinienrom vactine, Hixk 1 (0MH) pa3 Ha KaJleHAAPHUIA MICS1Llb, 1110 BU3Ha4YeHO y JoroBopi nmpo Bumauy Ta 00CIyroByBaHHs
IUIATDKHAX KapTOK (ITyOJTiuHuiA).

19 INo nnaTiXHUM KapTKaM MDKHApOJHOT IIaTiKHOI cucTeMu Visa International nana nociyra He nepegbadeHa.




