«3aTBEPAKEHO»

Honatok Ne9 no Pimennst Tapugnoro Komitery Ne27

Bin 26.03.2026 p.
HounnarTs aisaTu 3 30.03.2026 p.

Tapudu Ha onepauii 3 niaatizknumu kaprkamu «OTP Tickets Travel Card JlosibHmin»
MizKHApoaHoi mIaTixkHoi cuctemu Visa International nist gismunux oci6 (1s1s1 paxyHkiB Bigkputux 3 01.11.2018p.)

L]

| Onepauii Ta mocayru

Visa Platinum

YMOBH 00¢TYTOBYBAHHS KAPTKH

1.

Il1aTa 3a 06C/IyroBYBAHHSI OCHOBHOI KApTKH'

Orpu./ 0 $/€

2. Iaarta 3a 06C/IyroBYBAHHS 101ATKOBOI KApTKH' 10 rpu. / 0,5 $/ €

3. HesHmkyBaabHUI 3aJIMIIOK HA KapTPaxyHKY: 100 rpu./ 5 $/ €

4. IMnara 3a nepeodopmiaeHHs miatixHoi kapTku Ta [TTH-koxy

4.1. - (hisMyHa KapTKa 30rpu. /3 8/ €

4.2. - BIpTyaJibHa KapTKa I1naTa He BCTAHOBJIIOETHCS

Bujaua rotiBku

5. Bujaua rotiBku® , BJACHI KOIITH KJIEHTAa
5.1. -y 6ankomarax OTP Bank 1%
5.2. - y nyHkrax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
5.3. y IyHKTax BUJa4i TOTIBKHU i OaHKOMATax iHIINX OaHKIB:
- Ha TepuTopil YKpaiHu 1,5%+ 10Tpu. /1 $/ €
- 38 KOPIOHOM 1,8 % +40pu. /3 $/ €
5.4. - B Kacax TOPTOBEJILHUX TOUOK InaTa He BCTAHOBIIIOETHCS
6. Bupaua FOTiBKI/IZ,er)]l/ITHi KOIITH KJIi€HTA
6.1. - y GaHKOMAaTax Ta IMyHKTaX BHJA4i FOTIBKH Ha TepHTOpii YKpaiHi 4 % + 6 rpH.
6.2. - y 0aHKOMaTax Ta MyHKTaX BHJa4i FOTiBKH 32 KOPJIOHOM 4 % + 32 rpH.
7. Bupaua roTiBku uepes kacy banky 6e3 BUKOPHCTAHHS KApTKU® 1 % min 7 rpu. /0,38/ €
7.1. - y BUIAJIKY BUa4i KPEIMTHHX KOIITIB TAKOXK CTATYETHCS KOMICisl B pO3Mipi 3% + 5 rpH.
8. TlepeBipka JOKYMEHTIB y pa3i BUiadi TOTIBKOBHX KOIITIB 3 paxyHKy Kiienta'®: 1% Bix cyMu 3HATTS
-y cymi 6inbire 150 Tuc. rpH, mo Hagidnum Ha paxyHok Kiienta 3 paxynky ®OII uporo Kiienra,
BIZIKPUTOTO B iHIIIOMY GaHKY
-y cymi 6ubare 400 THc. TpH, o Oy 3apaxoBaHi Ha paxyHOK KirieHTa BiJ HoBepHEHHS a00 HaJaHHS
(hiHAHCOBOI JIOTIOMOTH
IlonoBHeHHs
9. T'otiBKOBe Ta O€3roTiBKOBE IIONIOBHEHHS Yepe3 BiiaileHHs baHKy nepixaTeneM KapTKH a0o TPeThoIo
Ilnata He BCTaHOBIIIOETHCS
0c00010
10. ToTiBKOBE Ta Ge3rOTIBKOBE MONOBHEHHS PAXYHKIB, BiikpuTux B €8po (EUR) '’ 1,2% Bix cyMH HOIIOBHEHHS
11. ToTiBKOBE Ta GE3rOTIBKOBE MOMOBHEHHS PAXYHKIB, BilKpuTHX B g0aapax CIIA (USD) 7 IInaTa He BCTAaHOBJIIOETHCS
12. Be3roTiBkoBe MONOBHEHHs PaXYHKIB BJaacHHKOM paxyHKY 3 paxyHKYy, Bigkpurtoro B banky® IInata He BCTAHOBJIIOETHCS
Ilepexasn
13. Buxinuuii nepexas B MexKax BIACHUX PaXyHKIB yepes BifdineHns banky> 10 rpu. /0,5 $/ €
14. Buxizinuii nepexas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Binuinenns banky® 0,25 % min 15 rpu.; max 500 rph.
15. Buxinaunii nepexas 3a Mexi banky uepes Binninenns banky 1 % min 15 rpu.; max 2 000 rph.
16. IMepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3riguo 3 Tapudamu nocryru OTP Bank
UA
17. V Bumanky 3milficHeHHs Tlepekasy 3a PaxXyHOK KpPEIMTHHX KOIITIB TAaKOXK CTATYETBCS KOMICis B 3% + 7 rpu
po3mipi*
18. Iepekas Mix kapTkoBuMH paxyHkamu OTP Bank uepe3 6ankomat* S IpH.
19. PerymsipHi IIaTexi Ha iHIIHI paxyHOK B Mexxax baHky, oopmiieHi y BijytiieHHi banky IlnaTa He BCTAHOBJIFOETBCS
20. Perynspui naaTexi Ha iHIIMI paxyHOK Ho3a MexxaMu banky, odopmieni y BijaintenHi banky 1 % min 15 rpu.; max 2 000 rpH.
21. Kowmicis 3a criicaHHs KOINTIB 3 paXyHKy TpH 37ifiCHEHH] nepeKasy 3 KapTku banky Ha KapTKy iHIIoro
6anky (30BHiIHI pecypen) '*:
21.1. - 33 paxyHOK BJIACHUX KOIITiB 1 % +5 rpH.
21.2. - 32 PaXYHOK KPEIUTHHX KOIITIB 4%
Kpeantna jginist
22. IIpoueHTHa craBKa
22.1. - Jie mpotsrom ITibrosoro nepioy j1o 55 jHiB’, piunux 0.01 %
22.2. - Jlie miciist 3aKiHdeHHsI 11inbroBoro nepiofy, pivHux 36 %
23. Kowmicis 3a BHKOPHCTAHHSA KPE/UTHHX KOIITIB, BiJICOTOK BiJ CyMH 3a00proBaHOCTI Ha JIaTy 3aKiHYEHHS 1%
PO3PaxyHKOBOTO IepioLy
24. TTnata 3a 06CITYTOBYBaHHs KPEMTHOT JTiHii® IlnaTa He BCTAaHOBJIFOETBCS
25. MinimManbHuii miatix’ 5% min 50 rpa*
26. Bincotku Ha cyMy npocTpouenoi 3a6oproanocTi 3a Kpenutom, Bincotkis piunnx® 36%
27. [ITpad 3a mpoCTpOUEHHS BHECEHHSI CyMH MiHIMaJIbHOTO IUIATEXY, OJJHOPA30BO 33 KOXKHUH (aKT 150 rpH.
BHHHUKHEHHS pocTpoukH (B pasi, skiio cyma nmpoctpoyeHoi 3adoproBanocti Menmie 50 rpH.
BKJIIOYHO, IITpad 3a MPOCTPOUCHHS MOTANICHHS CYMU MiHIMaJIBHOTO TUIATE)XY HE 3aCTOCOBYETHCS)
IHi ymoBH
28. Hananss odiuiiiHoi JOBIIKK 32 paXyHKOM 12 IInaTa HE BCTAHOBIIIOETHCS
29. Ha/iaHHs HecTaHAAPTHOI MHCEMOBOT JI0Bi kK 3a Gopmoro KirienTa 2 300 rpH.
30. HataHHs TOBIIKK PO 3aKPHUTTS PAXYHKY IlnaTa He BCTAaHOBIIIOETHCS
31. BiicoTkH BiJl CyMH HECAaHKIIIOHOBAHOTO OBepapadTy, BiICOTKIB 32 JieHs® 0,1%
32. Inata 3a 3°sicyBanns bankoM o6CTaBUH 3/1iliCHEHHS Onepaltii” 200 rpH. / 25 $/ €
33. Indopmaniiini mocayru:
33.1. - uepe3 PUSH-iHpopMyBaHHs 32 YMOBH HasiBHOCTI MOOisbHOTO J1oaaTtky OTP Bank UA IInaTa He BCTAHOBIIIOETHCS
33.2. - gepe3 SMS-indopMyBaHHs 11010 onepalliii mo kapTii (kapTkam).'’ 30rpu/0,89/€
34. TepwminoBuii Bumyck kapTku Ta ITH-kosy'! 330 rpu./ 13,5 $/ €
35. O6CITyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B MicsiIlb > 50rpu./28$/2 €
36. ITnata 3a BcranoBnenns [1IH-koxy Bnepme micus Bumycky kaptku B OTP Bank UA /3a momomororo
IVR IInata He BCTAHOBIIIOETHCS
37. ITnara 3a 3miny I1IH-koxny B 6ankomari abo HactynHi 3miau B OTP Bank UA /3a gomomororo IVR IInaTa He BCTAHOBIIIOETHCS
38. ITnaTa 3a neperyisan OajgaHCy 110 KAPTKOBOMY PaxyHKY:




38.1. - B 6ankomarax OTP Bank (cTsiryeTbcsi 3-ro neperisiiy B JICHb) 0,5 rpu./ 0,02 $/ €

38.2. -B 0aHKOMAaTax iHIMX OaHKIB (CTACYETHCS 3 1-ro meperismy) 3rpu/0,1 $/€

39. Hapanss nosticy Travel Insurance 3rigHo Tapudis mapTHepa

40. IInaTa 3a TOAAaTKOBI MOCITYTH Mi>XKHAPOAHOI IIIATXKHOI cuctemMu Visa International:'?

40.1. TepmiHoBa Buada roTiBKU B pa3i BTPATH/KPa KKK/ TIOLIKOPKSHHS KapTKH ITiJ1 yac nepeOyBaHHs 3a 1753/ €
KOPJIOHOM

40.2. TepminoBa 3amiHa KapTKH B pasi {1 BTpaTu/kpaJi>KKK/TIOMIKOKEHHS 111 Jac nepeOyBaHHs 3a 250§/ €
KOPJIOHOM

40.3. BinmoBa Bij IOCIyTH, SIKY HaJla€ IUIAaTiXKHA CUCTEMA, icJis 11 3aMOBJICHHS 50 $/ €

41. BiIcOTKH Ha 3aJIMIIOK KOIITIB HA PaXYHKY, PIYHHX 0%

42. Haytanns nucbMoBoi indopmanii moso Inatiskaux onepaniii Kiienra'® 300 rpH.

Ipumitka: IIpu 3aiticuenni [Tnartixaoi onepanii 3a Mexxamu Ykpainu InaTixkHa cuctema nepepaxoBye cyMy omnepaii y goxapu CIIIA Ta €Bpo 3a KypcoM, BCTAHOBICHHM
HEI0 caMocTiitHO. [TofanbImii HepepaxyHOK y BaIIOTY KapTKOBOTO PaXyHKY 3IiHCHIOETHCSI BaHKOM 3a KOMepLifiHIM KypcoM, 110 BCTAaHOBIIFOEThCSI BaHKOM Mo omepariism 3
miatbkHuMH KapTtkamu. [lpu 3aificHenni [lnatixHol omeparii Ha TepuTtopii YkpaiHu B rpuBHI 3 KapTkoBOro paxyHky B poi. CILIA a6o €Bpo Bank mepepaxoBye cymy
orepallii y BalIOTy paXyHKY 3a KOMEPLIIHHM KypCOM, IO BCTAHOBIIOEThCS BaHKOM MO omepaiisiM 3 MIATDKHUMHU KapTkaMu. [Ipy CTATHEHHI KOMICIl KIIEHT Hopydae
Banky camocriiiHO (0e3 HaJlaHHS ITICHMOBOTO JOPYYEHHS) 3IIHCHUTH IpoJaXk iHOo3eMHOI BamoTH Ha MBPY 3 paxyHKy kirieHTa B iHO3eMHIill BaIIOTI 3TiAHO 3 BUMOTaMHU
YUHHOTO 3aKOHOJABCTBA 32 KypcoM BaHKy HO omepauisM 3 IUIATDKHUMH KapTKaMd, BCTAHOBJICHHM Ha JIeHb 3[IMCHEHHs orepauil B po3Mipi HEOOXiqHOMY IS CIUIATH
kowmicii. [IpaBo BJIacCHOCTI Ha IPUBHEBI KOLITH, OTPUMaHI Iicis 3MiHCHEHH onepalii 3 MPoAaxy iHO3EMHOI BaIIOTH, IEPEXOANTh 10 BaHKy 3 MoJanbIuM 3apaxyBaHHAM Ha
BIJIIOBIIHUI paxyHOK JIOXO/IiB

*ane He Oinblre cymu [loTouHnx 60proBux 3000B’s13aHb Ta MOBHOT CYMH HECAHKI[IOHOBAHOTO OBEpAPadTY.

Tepwmin nii Kaptku — 5 pokiB.

1 IlnaTa CTATyeThCS LMIOMICSYHO LIIAXOM CIHMCAHHS 3 KapTKOBOIO PAaXyHKY, SKILIO 3aJIMIIOK KOIITIB HA PaxyHKY MEHIIE BCTAHOBJICHOTO TapuQy, KOMICIs CIIHCYeThCS Yy
PO3Mipi 3aIMIIKY KOWITIB Ha paxyHKy. [1aTa BKiIrOYae BiAKPUTTS, 3aKPUTTs, IIepeo(hOPMIICHHS PaxyHKY, BUKOHAHHS OIEpaLliil 3a po3paxyHKaMH Ta HIIE.

2 CTAryeThest LULIXOM CIIMCAHHS 3 KapTKOBOTO PAaXyHKY y BAIIOTI PaxyHKY B [€Hb CIIHCAHHS CyMH OIepalil 3 KapTKOBOrO paxyHKy IHImmii GaHK MO)ke CaMOCTIHHO
HapaxyBaTH JOJATKOBY KOMICiO 3a orepailii Buadi rOTIBKH Yepe3 MyHKTH BUAAYi TOTIBKU B YCTAHOBI LbOTO OaHKY ab0 OaHKOMATH.

3 V BUIanKy 3aKpUTTs KapTKOBOI'O PaxyHKy, BHjada KOLITIB 3 KapTKOBOIO/TPAH3UTHOTO PaxyHKy 4epe3 Kacy BaHky abo mepekas KOIITIB Ha iHIIMH paxyHOK bBaHky,
3MICHIOETHCST GE3KOLITOBHO, Uepe3 45 qHIiB micisi opOpMIICHHS 3asBU Ha 3aKPUTTs paxyHKy. Ilepekas /mOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaxXyHKY KII€HTa, B pasi, SIKIIO
BiH € HCHAJIC)KHUM OTPHMYBa4YeM KOIITIB, 3MIHCHIOETHCS OE3KOIITOBHO.

4 Tocmyra ZOCTYITHO TUIBKHU IS KAPTKOBYX PaxyHKiB (Gi3NUHMX OCIO PE3UACHTIB 3 BAIIOTOIO PaXyHKY IPUBHSI.

5 TpuBaxicts [linbroBoro mepiogy mMoxe KOJHBATHUCA Bif 52 [0 55 [IHIB, 3aJIe)KHO BiJ KUTBKOCTI KJICHAAPHUX JHIB y MICALSX, IPOTATOM SKUX Bi ai€. Jlie Timbku mst
oreparliii, 3qiiCHEHNX B TOPriBenbHIH Mepexi Ta Mepexi [HTepHert. I[libroBa BinCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 mepekasiB komrtiB uepe3 OTP Bank UA, Visa
Money transfer, Money send, a Takox uepe3 iHIIi pecypcH, Taki sk my.alfabank.ua, liq- pay Ta iHmmi.

6 CTsryeThest MOMICSYHO IIUISXOM CIIMCAHHS 3 KAPTKOBOI'O PaxXyHKY y pa3i KOPUCTYBaHHS KPEJUTHOIO JIHI€I0 B PO3PaxyHKOBOMY Iepiofi.

7 Bincotok Big cymu hakTHYHOT 3a00pTrOBAHOCTI, 110 BUHHUKIIA B PO3PaXyHKOBOMY MEpioi.

8 BiZcOTKH HapaXxOBYHOTHCS IOMICSYHO.

9 IlnaTa CTAry€eThCs 3a OMEPALiIo MO0 SIKOT AeprKaTesieM MHChbMOBO 3asBJICHO PO CYMHIBH I0A0 (GakTy ii 3ailicHenHs, a bBaHkoM 3’sicoBaHO, 110 Oreparis Maja Micie

10 ITnara criucyeThCs MOMICSYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO X04a O 0/jHa KapTKa siKa BUIIYLIEHA 10 LbOr0 PaXyHKy OyJia mifKiIro4eHa 10 nocayru SMS -inhpopMmyBaHHs
Ta [0 PaxXyHKY 3JiHCHIOBAIUCE oreparii (TONOBHEHHS/3HATTA) SIK 3 (hi3HYHUM BUKOPHCTAHHSIM KapTKH Tak i Oe3, 3a 3BiTHHII epiox.

11 Kowmicist cTryeTbesi 3 KapTKOBOTO PaxyHKy KitieHTa. KapTka BUITyCKAeThCsl Ha HACTYIMHHMIT ICHB MiCIsl 3aMOBJICHHS KapTKu y Oyap-skomy Bimainenui banky. Bumada
kaptku Ta [1IH-komy 3aiiicHioeTses y BigaiieHusax M. Kiesa Ha BUGIp KiieHTa 200 y perioHaNbHUX BiAIICHHSX/ qupeKisnx banky

12 HeakTHBHMM BBaXKa€ThCsl KapTPAaXyHOK IO SKOMY HPOTATOM OJHOTO POKy i Oinblne He OyJo XKOJHOTO 3apaxyBaHHS Ta/abo CIMCaHHS KOIITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIUCAHHS KOMICIii MO paxyHKy). Y BHNAIKy, KOJH 3aJMIIOK KOIITIB Ha PaxyHKY MEHIIE BCTAHOBJICHOTO Tapudy, KOMICisl CIIUCYETHCS y PO3MIpi 3aTHIIKY
BJIACHUX KOIITIB Ha PaXyHKY.

13 Omrara 3a Taki HOCIYTH 3 KapTKOBOTO PaxyHKY B TPHBHSX 3/IMCHIOEThCS BaHKOM IUISXOM CIHCaHHS BiAIOBIJHOI CyMH 3a KOMEpLIHHHM KypcoMm baHKY B 1eHb
yrpuManHs Takoi miata MIIC Visa International.

14 Inui dinarcoBi KoMaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHSI TAKOI OMepalrtii.

15 Kowmicist He crimadyeThes y pasi 37ifiCHeHHS BUJ[adi KOIITIB 3 PaXyHKy, IO paHilIe OyJIi po3MillleHi Ha CTPOKOBOMY JIeT03HTi B baHKy.

16 Hananus o¢iiiiHOT JOBIAKK MO KapTKOBOMY PaxyHKY, 10 HAJA€ThCS YKPAiHCHKOI MOBOIO, KOXKEH J0JAaTKOBUN MPUMIPHUK, BUIAHUH YKPaTHCHKOK a00 aHTIIHCHKOIO
MOBOI0, TapU(IKYETHCS, SIK HOBA JIOBIIKA.

17 Crsryerhbesi IUTIXOM CITHCAHHS 3 KAPTKOBOTO PaxyHKY y BaIIOTI PaXyHKY B JICHb 3apaxyBaHHS CyMH OIlepallii Ha KapTKOBHH paxyHOK. [HIImii GaHK MOe CaMOCTIiHHO
HapaxyBaTH JI0JIATKOBY KOMICIIO 3a onepalii nepexasy

18 Hanmanus nucemoBoi iHpopmanii Kiienty mozno ITnatixkuoi oneparii 34iHCHIOETCS 32 okpeMuM 3anuToM KitieHTa, 10JaTkoBO 10 0e3KomTOBHOI HajaHoi bankom
indopmanii ado indopmarii, mo 3ammTyeThes KimienTom gacrinre, Hix 1 (o11H) pa3 Ha KaJleHIapHUH MiCsIb, 0 BU3HA4YeHO y JloroBopi mpo BHaady Ta 06CITyroBYBaHHS
IUTATIKHUX KapTOK (IyOutiuHui).



