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i3MYHHX 0Ci0

Tapudu Ha onepauii 3 niaarixkauvu kaprkamu «OTP Tickets Travel Card» mixkHapoanoi muiatizknoi cucremu Visa International nus

YMOBH 00¢TYTOBYBAHHS KAPTKH

1. Ilnarta 3a 06C/IyroBYBAHHSI OCHOBHOI KApTKH' 20rpH. / 1,58/ €
2. I1;1aTa 3a 00cJIyroBYBaHHs 101aTKOBOI KapTKu'! 10 rpu. / 0,58/ €
3. He3HKyBanbHUIl 3aIUIIOK HA KapTPaxyHKY 100 rpu./ 5 $/ €
4. Inara 3a nepeodopmiaeHns miatixHoi kapTku Ta [1TH-koxy
5. - (hismuHa KapTKa 30rpu. /3 8/€
6. - BipTyaJibHa KapTKa IlnaTa He BCTAaHOBJIIOETHCS
Bujgaua rotiBku
7. Bujiaua rotiBky’ , BJACHI KOIITH KJIiEHTa
7.1. | -y 6ankomarax OTP Bank 1%
7.2. | -y nynkrax Bugayi rotisku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
7.3. | y myHKTax BHJadi TOTiBKH i 6aHKOMAaTaX iHIINX OaHKIB:
- Ha TepUTOpii YKpainu 1,5% + 10rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40rpu. /3 $/ €
7.4. | - BKacax TOProBeJLHUX TOUOK IT1aTa HE BCTAHOBIIIOETHCS
8. Bugaua FOTiBKI/IZ,erLll/lTHi KOIITH KJIi€HTa
8.1. | - y GaHKOMAaTax Ta IyHKTaX BUjAui rOTiBKH Ha TepuTopil Ykpaiui 4 % + 6 rpH.
82. | - y OaHKOMaTax Ta IYHKTaX BHJa4i TOTIBKHU 32 KOPJIOHOM 4 % + 32 rpH.
9. Bunaua rotisku depes kacy banky 6e3 BUKOPHCTAHHS KapTKH®, 1 % min 7 rpu. /0,3 $/ €
9.1. | -y BUMAAKy BUAAYi KPEAUTHUX KOLITIB TAKOXK CTATYETHCS KOMICisi B po3mipi 3% + 5 rpH.
10. | Tlepeipka IOKYMEHTIB y pa3i BUja4i TOTIBKOBHX KOWITIB 3 paxyHKy Kiienra's: 1% Big cymMH 3HATTS
- ycywmi 6imbie 150 Tuc. rpH, mo Haaiinum Ha paxyHok Kiienta 3 paxynky @OII uporo Kiienra,
BIZIKPUTOTO B iHIIOMY GaHKY
- ycymi 6imsie 400 Tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHok KirieHTa Bix moBepHeHHs ab0
HajlaHHs (PiHAHCOBOI IOIOMOTH
IlonoBHeHHs
11. T'oTiBKOBE Ta 6E3roTiBKOBE IIONIOBHEHHS PaxyHKiB, BiakpuTux B I'puBHI, uepe3 BinmineHns banky [l1aTa He BCTAHOBIIOCTECS
JiepKaTesieM KapTKu a00 TPeThoIo 000010
12. ToTiBKOBE Ta G€3rOTIBKOBE MOMOBHEHHS PAXyHKiB, BinkpuTux B €8po (EUR) 7 1,2% Bix cyMH IIOTIOBHEHHS
13. ToTiBKOBE Ta 6€3roTiBKOBE MOMOBHEHHS PAXYHKIB, BiIKpuTHX B goaapax CIIIA (USD) 7 II1aTa HE BCTAHOBIIIOETHCS
14. | Be3roTiBkoBe MONOBHEHHSI PaXYHKiB BiaacHUKOM paxyHKY 3 paxyHKY, BiJkputoro B banky I1aTa HE BCTAaHOBIIIOETHCS
Ilepekasu
15. BuxigHuii mepekas B MexKax BIACHUX PaXyHKIB yepes Biatinenns banky> 10 rpu. /0,2 $/ €
16. BuxijiHuii nepekas Ha paxyHKH iHIIUX KJ€HTIB B Mepeski Banky uepes Biatinenns banky’ 0,25 % min 15 rpa.; max 500 rpH.
17. Buxinnuii nepekas 3a Mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rpH.
18. Tlepeka3 y cuctemi OTP Bank UA 3 /Ha kKapTKOBHI paxyHOK 3riiHO 3 Tapudamu nociyru OTP Bank UA
19. | Y Bumajky 3aificHeHHs HepeKasy 3a paXyHOK KPeIUTHHX KOIUTIB TAKOXK CTATYEThCSA KOMICis B po3Mipi* 3% + 5 rpH.
20. | IMepekas Mix kapTkoBuMH paxyHkamu OTII 6anky yepes 6ankomat* S IpH.
21. PerymnsipHi miaTexi Ha iHIMI paXyHOK B Mexkax banky, odopmieHi y Bigninenni banky ITnaTa HE BCTAaHOBIIIOETHCS
22. PerynspHi nuatexi Ha iHIIMI paXyHOK Ho3a MexkaMu banky, oopwmiieni y Binninensi banky 1 % min 15 rpu.; max 2 000 rpH.
23. Kowmicist 3a criicanHs KOIITIB 3 paXyHKY IpH 37ilfICHEeHHI nepekasy 3 kapTku baHKy Ha KapTKy iHIIOro
6anKy (30BHilHi pecypen):
23.1.| - 3a paxyHOK BJACHUX KOLITIB 1% + 5 rpH.
23.2.| - 32 paXyHOK KPEAUTHHX KOIITiB 4%
Kpeantna ginis
24. IIponeHTHa cTaBKa
24.1.| - i€ npoTsirom TiTerogoro mepiosy j0 55 nuis®, piurmx 0.01 %
242, - i€ micist 3aKkinueHHs I1ineroBoro nepiogy, piyHUX 36 %
25. | Kowicist 3a BUKOpHCTaHHS KPeIMTHHX KOIITIB, BiZICOTOK BiJj CyMH 3a00proBaHOCTI Ha JaTy 3aKiHYEHHS 1%
PO3paxyHKOBOTO Tepio Iy
26. | Ilnara 3a 06CIyroBYBaHHs KPEIUTHOI MiHii® [InaTa He BCTAaHOBIIIOETHCS
27. | MinimanbHuii matix’ 5% wmin 50 rpa*
28. BincoTku Ha cyMy mpocTpodeHoi 3a6oprosanocTi 3a Kpeautom, Bincotkis piunux® 36%
29. Itpad 3a MpOCTPOYECHHS BHECEHHS CYyMH MIiHIMAJIBHOIO IUIATEXy, OJHOPA30BO 3a KOXKHHH (akT 150 rpH.
BUHHMKHEHHS MPOCTpoukH (B pasi, sKIIo cyma npoctpoueHoi 3a00propanocTi MeHmie 50 rpH. BKIFOYHO,
mrpad 3a HPOCTPOUESHHS MOTALICHHS CYMH MiHIMaJIbHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
IHwi ymoBH
30. Hayianns odiliiiHoi 10BifKK 32 paxyHKoM '¢ IIaTa HE BCTAHOBIIIOETHCS
31. Hagjanss HecTaHIapTHOT MMCHMOBOT 0BifKM 3a hopmoro Krienra ' 300 rpu
32. HapanHs 10BiKM TIPO 3aKPHUTTS PaXyHKY [InaTa HE BCTAaHOBIIIOETHCS
33. | BiAcoTKu BiJ CyMH HECAHKIIIOHOBAHOTO OBEpAPadTy, BiICOTKIB 32 IeHB® 0,1%
34. Inata 3a 3°scyanns bankoM 06CTaBMH 3/1iHCHEHHS OMepartii’ 200 rpu. /25 $/ €
35. I opmalliiiHi mociyru:
35.1.| - gepe3 PUSH-inpopmMyBaHHS 32 yMOBH HasiBHOCTI MoOinbHOTO ojaatky OTP Bank UA [InaTa He BCTAaHOBIIIOETHCS
35.2.| - gepe3 SMS-indopMyBaHHs 110,10 ONEPAILH 110 KapTii (kapTkam). ' 30rpu/0,8 $/€
36. | Tepminoswuii Bumyck kaptku Ta IITH-koy'' 330 rpu./ 13,5 $/ €
37. OG6CITyroByBaHHs HEAKTMBHOTO KAPTKOBOIO PaXyHKY, B Micsip ' S0rpu./28/2 €
38. ITnara 3a BcranoieHHs ITIH-koxy Brepiue micist Bunycky kaptku 8 OTP Bank UA/3a nonomororo IVR IIara HE BCTAHOBIIIOETHCS
39. IInara 3a 3miny I1IH-kony B 6ankomari abo HactynHi 3Minu B OTP Bank UA/ 3a gonomororo IVR [InaTa HE BCTAaHOBIIIOETHCS
40. ITnara 3a neperJis/ 6agaHCy M0 KapTKOBOMY PaxXyHKY:
40.1.| - B 6ankomarax OTP Bank (cTsiryeTsest 3-To meperisiy B ICHb) 0,5 rpu./ 0,02 $/ €
40.2.| - B O6aHKOMaTaX iHIIHX OAHKIB (CTATYEThCs 3 1-T0 meperisy) 3rpu./0,1$/€
41. | Hapmanns nosticy Travel Insurance 3rigHo TapudiB mapTHepa
42, TlnaTa 3a 10AAaTKOBI MOCIYTH MiXKHAPOAHOI IJIaThKHOI cuctemu Visa International: 13




42.1.| - TepmiHOBa BHAaya FOTIBKH B pa3i BTPAaTH/KPaAKKH/TOIIKOKEHHS KapTKH MiJ 4ac nepeOyBaHHs 3a 175 8/ €
KOPZOHOM

42.2.| - TepmiHOBa 3aMiHa KapTKH B pa3i il BTpaTH/KpaAiKKH/MOMIKOIKEHHS HiJ] Yac epeOyBaHHs 3a 250§/ €
KOPZOHOM

42.3.| BinmoBa BijJ HOCIYTH, Ky HaJla€ IJIATIKHA CHCTEMa, Mics 11 3aMOBJICHHS 50 %/ €

43. | BimcoTKM Ha 3QJIMIIOK KOIUTIB HA PaXxyHKY, PiYHUX 0%

44, Hapmanss nuceMoBoi iHopmanii nono [TnaTtixkHux onepariit Kienra'® 300 rpH.

TIpumitka: IIpu 3xiticuenni [TnatixHoi onepanii 3a Mexkamu Yxpainu [lnatikaa cuctema nepepaxoBye cyMy omepanii y nonapu CIIIA Tta €Bpo 3a KypcoM, BCTAHOBICHHM
HEIo caMocTiitHo. [Toganpmmii mepepaxyHoK y BalIOTy KapTKOBOIO PaxXyHKY 3AiHCHIOEThCs baHKOM 3a KOMEpLiifHUM KypcoM, IO BCTaHOBIIOEThCsI baHKkoM 1o omepariism 3
IaThKHUMK KapTkamu. Ilpu 3xificaenHi [lnaTixHOT omepauii Ha Teputopii YKpaiHH B TpUBHI 3 KapTKoBoro paxyHky B goi. CILA a6o €Bpo bank mepepaxoBye cymy
omeparii y BaIIOTy paXyHKy 3a KOMEPLIHHIM KypCOM, III0 BCTAHOBIIOETHCSL baHKOM 110 omepartisM 3 miaThKHEMH KapTkamu. [Ipu cTarHeHHi koMicii KiieHT fopydae banky
caMocTiifHO (63 HaJaHHS MACHMOBOTO NOPYUYEHHs) 3AIHCHUTH IPOJaK iHO3eMHOI BamroTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3eMHil BaIIOTi 3TiTHO 3 BUMOTaMH YHHHOIO
3aKOHOZABCTBA 32 KypcoM baHKy 1o omepariisiM 3 IUIAaTHKHAMU KapTKaMH, BCTAHOBJIGHHM Ha JIeHb 37iHCHEHHs omepallii B po3Mipi HeoOXiqHOMY s ciuiaTu Kowmicii. [Ipaso
BIIACHOCTI HA TPUBHEBI KOIITH, OTPUMaHi HiciIs 3[iMCHEHHS omepamnii 3 MpoAaxy iHO3eMHOI BAIIOTH, IIEPEXOJUTh 10 baHKy 3 mojansIuM 3apaxyBaHHSAM Ha BiJIOBITHHIL
PaxyHOK JIOXOJiB

* ane He Oubiue cymu [ToTouHnX GOProBHx 3000B’s3aHb Ta MOBHOI CyMH HECAHKIIOHOBAHOTO OBepApadTy

Tepwmin nii Kaptku — 5 pokiB

1 Tlnara CTAryeThCS MIOMICSYHO IUIIXOM CIIHCAHHS 3 KapTKOBOTO PaxyHKY, SIKIIO 3aJMIIOK KOIITIB Ha PaxyHKY MCHIIE BCTAHOBJICHOTO TapH(y, KOMICIs CIHCYETBCS Y
PO3Mipi 3aIMIIKY KOWITIB Ha paxyHKy. [1aTa BKiIroYae BiAKPUTTS, 3aKPUTTs, ITepeo(OPMIICHHS PaxyHKY, BUKOHAHHS OIEpaLliil 3a po3paxyHKaMH Ta HIIE.

2CTAryeThesl LULIXOM CIHCAHHS 3 KAPTKOBOTO PaxyHKy Y BaJIOTi PaXxyHKY B JICHb CIIHCaHHS CyMH OIepauii 3 KapTKOBOrO paxyHKy IHIIMi GaHK MOXe CaMOCTIHHO
HapaxyBaTH JOAATKOBY KOMICiIO 3a omepanii BUiadi TOTiBKH Yepe3 IyHKTU BUadi TOTIBKY B YCTaHOBI I{bOr0 OaHKY a00 OaHKOMATH.

3 YV Bumaaky 3aKpHTTS KapTKOBOTO pPaxyHKy, BHJada KOLITIB 3 KapTKOBOI'O/TPAH3UTHOIO PaxyHKY depe3 Kacy baHky abo mepeka3 KOIITIB Ha iHIIMH paxyHOK baHky,
3IICHIOETHCST OE3KOIITOBHO, Yepe3 45 aHIB micis opopMIIeHHs 3asBH Ha 3aKPUTTS paxyHKy. [lepekas /moBEpHEHHs KOLITIB 3 KAPTKOBOTO PaxyHKY KII€HTa, B pa3i, SKIIO BiH
€ HeHaJIe)KHUM OTPHMYBa4yeM KOIITIB, 3IHCHIOETHCS GE3KOIITOBHO.

4 Tocmyra KOCTYITHO TUIBKH IS KAPTKOBHX PaxyHKiB (i3NUHMX OCIO PE3UACHTIB 3 BAIIOTOIO PaXyHKY IPUBHSI.

5 Tpusamicts IlinbroBoro mepiogy Mo)ke KOMHBATHCS Bif 52 10 55 mHIB, 3a€XHO Bif KUTBKOCTI KaJ€HOAPHHX IHIB Yy MICSIUIX, OPOTATOM SIKHX BiH mi€. Jlie Timbku st
oreparliii, 30IHCHEeHNX B TOPriBeNbHIN Mepexi Ta Mepexi InTepHer. ITinbrosa BiICOTKOBA CTaBKa He 3aCTOCOBYETHCS 10 nepekasiB komrtis yepe3 OTP Bank UA,Visa Money
transfer, Money send, a Tako>x 4epe3 iHIIi pecypey, Taki sk my.alfabank.ua, liq- pay Ta inmi.

6 CTsryeThest MOMICSYHO IIUISXOM CIIMCAHHS 3 KAPTKOBOI'O PaxXyHKY y pa3i KOPUCTYBaHHS KPEJUTHOIO JIHI€I0 B PO3PaxyHKOBOMY Iepiofi.

7 Bincotok Bij cymu (hakTHIHOT 3a00pTrOBaHOCTI, 1[0 BUHHUKIIA B PO3PaxXyHKOBOMY IIepioJi.

8 BincoTku HapaxXOBYIOTHCS MOMICSIHO.

9 IlnaTa cTSry€eThCs 3a OMEPALIio MO0 SIKOT AeprKaTesieM MUCbMOBO 3asBICHO PO CyMHIBH 00 bakTy ii 3aificHeHHs, a BaHkoM 3’scoBaHO, 110 Onepailis Maja Micue.

10 ITnata coucyeThCs MIOMICSYHO 3 KAPTKOBOI'O PaxyHKY, SIKIIO Xo4a O OJHa KapTKa sika BHITyIIEHa 10 IbOTO PaxyHKy Oyia miakiIiodeHa a0 nociayru SMS -iHpopMyBaHHS
Ta [0 PaxyHKY 3JiHCHIOBAIUCE oreparii (TONOBHEHHS/3HATTA) SIK 3 (hi3HYHUM BUKOPHCTAHHSIM KapTKH Tak i Oe3, 3a 3BiTHHII epiox.

11 Komicist cTsryetbest 3 KapTKOBOTO PaxyHKy KiieHTta. KapTka BHITYCKAa€ThCs Ha HACTYIHHIA JCHb MICIsI 3aMOBJICHHS KapTKH y Oynb-sikoMmy BigmineHui banky. Bumaua
xaprku Ta [TIH-koxy 3xificHIoeThCs y BinmineHHsx M. KueBa Ha BuOip kitieHTa a00 y perioHaJIbHUX BiTIIEHHIX/ IUpeKisx banky.

12 HeakTHUBHUM BBaXKa€TbCsl KapTPAaXyHOK IO SKOMY IIPOTSATOM OJHOTO POKY i Ounblle He Oyino XOJHOTO 3apaxyBaHHsS Ta/abo CIIHCaHHS KOIITIiB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIUCAHHS KOMICIH MO0 paxyHKy). Y BHIAJKY, KOJHU 3aJUIIOK KOIITIB HA PaXyHKy MEHIIE BCTAHOBICHOTO Tapudy, KOMICis CIHCYETHCS Y PO3MIpi 3alUIIKy
BIIACHUX KOLITIB Ha PaxyHKY.

13 Ommata 3a Taki IOCIYTH 3 KapTKOBOTO PaxyHKY B IPHBHSX 3AiCHIOEThCS BaHKOM ILIIXOM CIMCaHHS BiIINOBiXHOI CyMH 3a KOMepLiiHHM KypcoMm baHky B meHb
yrpumanss Takoi wiatd MIIC Visa International.

14 Inwi dinancoBi kKoMmaHii/ GaHKH MOXKYTh CTATYBATH JOJATKOBY KOMICIIO 3a IIPOBEICHHS TAKOI OMepartii.

15 Kowmicist He crumadyeThest y pasi 311 CHEHHS BUJadi KOIITIB 3 paXyHKY, 10 paHimie OyJii po3MillieHi Ha CTPOKOBOMY AeNo3uTi B baHky.

16 Hamauns odiriifHoi IOBIIKM MO KapPTKOBOMY PaxyHKY, LIO HAJa€ThCsl YKPATHCHKOIO MOBOIO, KOXEH JOJATKOBUIl MPHUMIPHUK, BHAAHHN YKPAiHCHKOIO ab0 aHTIHCHKOIO
MOBOI0, TapU(DIKYETHCS, SIK HOBA JIOBIIKA.

17 CrsryeThest IUIIXOM CIIMCAHHS 3 KapTKOBOTO PaxyHKY y BaJFOTI PaXyHKy B JIeHb 3apaxyBaHHS CyMH OIlepalii Ha KapTKOBHH paxyHOK. [Hmmii 0aHK MoXe caMOCTiifHO
HapaxyBaTH JI0JJaTKOBY KOMICIIO 3a oneparii nepexasy.

18 Hananus nuceMoBoi iHdopmanii Kiienty mozmo IlnatixHol oneparuii 3aifiCHIOETbCS 32 OKpeMHM 3anuToM KitieHTa, 101aTkoBO 10 O€3KOIITOBHOI HagaHOi baHkom
indopmanii abo iHpopmarii, mo 3amuryersest KmienTom wacrime, Hix 1 (oauH) pa3 Ha KaJeHIapHUH Micsllb, M0 BU3Ha4YeHO y JloroBopi mpo Bujaady Ta 0OCIyroBYBaHHS
IUTATDKHUX KapTOK (TyOuiuHui).



