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1. OCHOBHI NONOXEHHA.

1. GENERAL PROVISIONS.

1.1. Lli NMpasuna kopuctyBaHHs paxyHkamu AT «OTI BAHK» (ny6niuHi)
(Hapani — MpaBuna) € HEBiA'EMHOK YacTWHOW 3asiBU-aHKETU Mpo
HapaHHs BaHkiBcokux nocnyr AT « 0TI BAHK» (Hapani — 3asBa-aHkeTa),
[orosopy npo 6aHkiBcbkuin Bknad, [oroBopy npo BigKkpUTTS Ta
obcryroByBaHHS 6aHKIBCbKOTO paxyHKy B iHO3EMHIA Ta HaLjOHanbHIi
BanioTi Ans isnyHux ocib, [JoroBopy Npo HagaHHs OaHKIBCLKMX MOCAYT,
MOB'sI3aHMNX i3 BaHKIBCbkUMM MeTanamm (My6niyHOoro), Wo yknagaTbes
mix BaHkom Ta KnieHTom, sikui € hisnuHolo 0coboto, a Takox [orosopy
Npo PO3MILLEHHS BKNagy Ha BUMOry «BinbHuiy ansa isuyHux ocib-
nignpuemuiB, M'eHeparnbHOro AOroBOPY NPO PO3MiLLeHHs [lenoanuTHoT Nikii
ianyHoi  ocobu-nignpuemys Ta [loroBOpy NpO BiKPUTTS PaXxyHKY,
3MiICHEHHS PO3paxyHKOBO-KACOBOro 0OCNYroByBaHHS Ta HafaHHS! iHLLMX
OaHKIBCbKMX MOCTYT, WO YKNaaawThes Mix baHkom Ta KnieHToM, sikui €
chisnuHoto 0coboro-nignpuemuem (Hapani pasom — florosip).

1.2.'Y BUNAOKYy BUHUKHEHHS PO3BIXHOCTEN MK NOnoxeHHsaMM [Jorosopy
Ta [lpasunamu, nonoxeHHs [lpaBun nignaraTb NpiOpUTETHOMY
3aCTOCYBaHHIO.

1.1. These Rules for use of accounts of OTP Bank JSC (public)
(hereinafter - Rules) are an integral part of the Application Form for the
provision of banking services by OTP Bank JSC (hereinafter - Application
Form), the Bank Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national currency for
individuals, Agreement on rendering of banking services related to
banking metals (public) concluded between the Bank and the Client that
is an individual, as well as the Agreement on placement of deposit on
demand "Free" for individual entrepreneurs, the General Agreement on
the placement of Deposit line of the individual entrepreneur and the
Agreement on opening the account, settlement and cash servicing and
provision of other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter - Agreement).

1.2. In case of discrepancies between the provisions of the Agreement and
the Rules, the provisions of the Rules shall be subject to priority
application.

2. 0COBITMBOCTI OECIYrOBYBAHHA PAXYHKIB KNIEHTIB.

2. FEATURES OF SERVICING CLIENTS’ ACCOUNTS.

Mynktn 2.1. — 2.14. po3giny 2 Mpasun Ail0Tb BUKMOYHO Ans KrieHTis
BaHky, ski € dhisnuHMMmM ocobamu.

2.1. Pexum paxyHki, L0 BigkpusaloTbcs KnieHTy 3a goroBopamu npo
owanHuii GaHKiBCbkMiA Bknag (Hagani — «[orosip Mpo  OLyaaHWiA
OaHKiBCbKMA BKNag») Ta/uu [OrOBOPaMM NPO CTPOKOBMIA OaHKIBCHKMIA
BKnag (Hagani — «[orosip Npo CTpokoBWiA GaHKIBCbKMIA BKNag») (Hagani
[loroeip npo owaaHuih BaHKiBCbkMI BKTag Ta/um [orosip npo CTPOKOBMI
GaHkiBCbkMA BKNad iMeHoBaHi — «[loroBip npo GaHKIBCbKWMA BKNaAy),
[0roBopamu npo BigKPUTTS Ta 06CnyroByBaHHS 6aHKIBCbKOTO paxyHKy B
iHO3EMHIN Ta HaujoHanbHiA BanoTi Ans disnyHMX ocid Hepe3ngeHTiB Ta

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely for Bank Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the savings bank
deposit agreements (hereinafter - Savings Bank Deposit Agreement)
and/or term deposit bank agreements (hereinafter referred to as the Term
Bank Deposit Agreement) (hereinafter — Savings Bank Deposit Agreement
and/or the Term Bank Deposit Agreement referred to as Bank Deposit
Agreement), the agreements on opening and servicing of a bank account
in foreign and national currency for non-resident individuals and for
resident individuals, agreements on the opening and maintenance of a




ons  GisnyHMX  0cib-peangeHTiB, [OroBopamMM NpPO  BIgKPUTTA Ta
obcryroByBaHHS 6aHKIBCbKOTO IHBECTULNHOTO paxyHKy B iHO3eMHii Ta
HaLiOHamnbHIN BantoTi Ans isnyHuX 0cib-HepeaungeHTiB-iHBECTOPIB, |
[0roBopami npo BigKpUTTS Ta 06CyroByBaHHs GaHKIBCHKOTO paxyHKy B
OaHkiBcbkMX MeTanax (Hagani — «[orosip npo BigkpuTTa Ta
obcnyroByBaHHst  GaHKIBCLKOrO paxyHKy»), [loroBopy nNpo HagaHHs
BaHKIBCbKWX MOCNYT, NOB'A3aHMX i3 GaHKIBCHKMMU MeTanamm (mybnivyHoro),
BCTaHOBIIOETLCS BiMNOBIAHO 40 YMHHOIO 3aKOHOZABCTBA YKpaiHu.

2.2. 3 METO HamneXHOro BMKOHAHHS BUMOr YMHHOMO 3aKOHOAABCTBA
YkpaiHn 3 nuTaHb 3anobiraHHs Ta nNpoTWAii Neranisauji  goxofis,
OLEPXaHMX 3MOYMHHWM LUNsSXoM, BaHk Mae npaBo Ha BXUTTS 3axofiB,
CNPSIMOBAHWX Ha 3'ACYBaHHs CyTi Ta MeTH onepaLjin KnieHta, y Tomy yucni
Wnsaxom BuTPebYBaHHA [LOOATKOBMX [AOKYMEHTIB i BigomocTed, Lo
CTOCYIOTbCS LiuX onepaLiint.

2.3. KnieHT mae npaBo 3acTocoByBaTh Dyab-ski hOpMU po3paxyHKiB, sKi
He cynepeyaTb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

2.4.Y pa3i 6e3roTiBKOBOrO nepepaxyBaHHs KOLITIB 3 MOTOMHOTO paxyHKY
KnieHT nogae go baHky nnaTikHi AOKYMEHTU Y BiANOBIGHOCTI 4O BUMOT
YWHHOTO 3aKOHOZABCTBA YKpaiHu.

2.5. 3a nocnyrv Baxky KnieHT po3paxoByeTbCsl Y BigMOBIGHOCTi 40 Ai04NX
1) Tapucpis BaHKy Ha po3paxyHKoBO-kacoBe 00CnyroByBaHHs; Ta/abo 2)
Tapudis baHky Ha onepauji 3 baHkiBcbkummu MeTtanamu; Ta/abo 3)
Tapudwn BaHky Ha pgenoswtHi npogykt (BigcoTkoBi CTaBku  Ans
NpUBAaTHKX OCID 3a AeN03NUTHUMM NPoayKTamu) (Hagani pasom — « Tapudom
BaHky»).

2.6. BaHK 3pilicHIOE kacoBe 0OCMYroBYBaHHS KMIEHTCHKMX PaxyHKIB B
HacTynHux Bamtotax: UAH, USD, EUR, CHF, RUB*). baHk He 3pailicHioe
kacoBe 0bCyroByBaHHS KMIEHTCbKUX paxyHKiB B BaHKIBCbKX MeTanax.
2.7. baHK 3pilicHI0E po3paxyHKkoBe 0BCIYroBYBaHHS KIMIEHTCHKIX paxyHKiB
B HacTynHux Banwtax: GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK,
JPY, CNY, PLN, CZK, CAD Ta HacTynHux baHkiBcbkix MeTanax: 301010
(XAU).

2.8. 3a 3asBoto KnieHta BaHk MOxXe 3aiMCHIOBATY NPOTAroM AHS onepauji
3 0OMiHy iHO3eMHOI BantoTH, WO € Ha MOTOYHOMY paxyHKY Liboro KrieHTa,
3 OHOYaCHWM 3apaxyBaHHAM OBMiHSIHOI IHO3EMHOI BamtoTh Ha WOro
MOTOYHWIA PaXyHOK.

2.9. 3apaxyBaHHs (MOMOBHEHHS!) KOLUTIB HA MOTOYHWUA paxyHoK KrieHTa
MOXE BMKOHYBATWCS 3a PaxyHOK BHECEHHS| B YCTAHOBMEHOMY MOPSAKY
roTiBkn 4epes kacu 6aHkiB, BaHkoMaTtu, AKi MIGTPUMYIOTb Li YHKLT
(0enoauTHi BaHKoMaTy), LWNSAXOM nNepekasy KOWTIB 3 iHWWX BRacHMX
PaxyHKiB, 33 paxyHOK HafaHOrO KpeauTy, 3a paxyHOK MPOLEHTIB,
HapaxOBaHWX Ha 3aNMLLIOK KOWTIB HA MOTOYHOMY paxyHKy, a Takox 3
paxyHKiB iHWWX DI3MYHMX Ta topuandHUX ocid 3a iX AOpYYEHHSM
BiANOBIAHO 0 YMOB YMHHOIO 3aKOHOZABCTBA YKpaiHu (y T. Y. 3apobiTHOI
nnaT, TOHOpapiB, MEHCi, aBaHCiB Ta KOMMEHcauin BMTpaT Ha
BiAPSIKEHHS TOLLO).

2.10. Mepeka3 iHO3eMHOI BanOTW (B T.4. ANs MOMOBHEHHS MOTOYHOTO
paxyHKy, BigkpuTtoro B iHwii yctaHosi AT «OTIT BAHK» (perioHansHomy
Bin4ineHi, BiodineHH) 3 METO MOralleHHs KPeauTy i BigCcOTKiB 3a
KPeauTOM) 3AIMCHIOETBCA TifbKW NpM  HasBHOCTI macnopta, abo
[OKYMEHTa, L0 MOro 3aMiHIoE.

211. Y Bunagky HasBHOCTI y bBaHKy iHpopmaLii L1oA0  3MiHK
pesugeHTHocTi KnieHta, a came: B CWNy NPUAHSATTS HOpMaTWUBHO-
NPaBOBMX YW 3aKOHOAABUMX aKTiB YkpaiHu abo B cuny iHWMX 06CTaBMH
(3MiHa Micus NOCTINHOrO MPOXWBAHHA, MicUs peecTpaujii Towo) KnieHT
3MIHMB  PE3UOEHTHICTb 3  pe3ndeHTa Ha HepeaupeHTta, badk
3MiICHIOE/MOXE  3AilicHIOBaTW nodanblue 00CMYroByBaHHS MOTOYHMX
paxyHkiB Takoro KnieHTa i3 BpaxyBaHHsIM 0CODIMBOCTEN PEXUMY PaxyHKIB
hianyHMX ocib-HepeanaeHTiB Ta 663 HeoOXiaHOCTI yknaaeHHs Oyab-sKkux
[0roBopiB (B TOMY uucni [OAATKOBMX [OrOBOPIB) YM MOBIZOMIIEHHS
Bankom Knienta npo gaHui dakT.

2.13. BAHKIBCbKA NMOCNYTrA: «PEFYNAPHI MNATEXI» KnieHt Ha
nigcTasi BIAMOBIAHOI 3asiBU Ha 3MIACHEHHS PerynspHuX nnatexis
Jopydae, a baHk BUKOHYE CMMCaHHSA KOLUTIB 3 PaxyHKy Ha iHLUi paxyHKw,
ki KnieHT BkasaB y Ll 3asBi. Y pasi, KO Ha MOMEHT CMIUCaHHS! KOLLTIB
Ha paxyHKy 3HaxogWTbCA HEAOCTaTHA Cyma Afsl MOBHOMO CrMCaHHS,
onepawis 3i cnucaHHs KowwTiB byge NpoBOAMTUCH BM3HAYEHOW Y 3asBi

bank investment account in foreign and national currency for individuals-
non-residents-investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter — Agreement
on opening and servicing of bank account), Agreement on rendering of
banking services related to banking metals (public), is established in
accordance with the current legislation of Ukraine.

2.2. In order to properly comply with the requirements of the current
legislation of Ukraine on preventing and counteracting the legalization of
proceeds from crime, the Bank has the right to take measures aimed at
ascertaining the essence and purpose of the Client's operations, including
by requesting additional documents and information related to these
operations.

2.3. The Client has the right to use any form of settlement that does not
contradict the current legislation of Ukraine.

2.4. In case of cashless transfer of funds from the current account, the
Client submits payment documents to the Bank in accordance with the
requirements of the current legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in accordance with
the applicable 1) Tariffs of the Bank for settlement and cash servicing;
and/or 2) Tariffs of the Bank for operations with Banking Metals; and/or 3)
Tariffs of the Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the Bank).

2.6. The Bank carries out cash servicing of client accounts in the following
currencies: UAH, USD, EUR, CHF, RUB *). The Bank does not carry out
cash servicing of client accounts in bank metals.

2.7. The Bank provides settlement servicing of client accounts in the
following currencies; GBP, HUF, UAH, USD, EUR, CHF, RUB, SEK, JPY,
CNY, PLN, CZK, CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the day, carry out
foreign exchange transactions that are on the current account of this
Client, with the simultaneous transfer of the exchange of foreign currency
to his current account.

2.9. Crediting (replenishment) of funds to the current account of the Client
may be effected by making cash in the established order through cash
desks of banks, ATMs, which support these functions (deposit-taking
ATMs), by transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the balance of the
current account, as well as from the accounts of other individuals and legal
entities on their behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and compensation of travel
expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the current
Account opened with another institution of OTP BANK (regional branch,
branch) in order to repay the loan and interest on the loan) is carried out
only with the presence of a passport or a document that replaces it .
2.11. If the Bank has information on changes in the Client's residence,
namely: due to the adoption of regulatory or legal acts of Ukraine or due
to other circumstances (change of place of permanent residence, place of
registration, etc.), the Client has changed residence from a resident to a
non-resident, the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the features of the
regime of accounts of individuals-non-residents and without the necessity
of concluding any contracts (including additional agreements) or
notification of the Client by the Bank on this fact.

2.13. BANKING SERVICE: «<cREGULAR PAYMENTS». The Client, on the
basis of the corresponding application for regular payments, entrusts, and
the Bank executes the direct debit transfer of funds from the account to
other accounts specified by the Client in this application. In case if at the
time of direct debit transfer of funds on the account there is insufficient
amount for full debit, the operation of the transfer will be carried out by the
number of attempts specified in the application and will be stopped at the
time of successful transfer.

2.14. BANK’S CONTROL OVER BANKING OPERATIONS.

The Bank shall have the right to request documents (information) from the
Client and/or payer and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals) and to defer




KiNbKiCTI0 cnpob Ta MPUNMHUTECS B MOMEHT NPOBEAEHHS BAANOi cnpobu
CMMUCAHHS.

214. KOHTPONb 3 BOKY BAHKY 3A BAHKIBCbKUMU
OMEPALIAMWU. Bank mae npaBo 3anpocut y Knienta Ta/abo y
nnaTtHuka/iHiliaTopa nepekasy LOKYMEHTW (iHchopmaLilo), Lo cBiguaTth
NpO NPaBOMIPHICTb 3apaxyBaHHs/nepekasy kowTis (baHkiBcbkix MeTanis)
Ta BiACTPOYUTM BUKOHAHHS Nepekasy / 3apaxyBaHHs KOLUTIB Ha paxyHKu
KnieHTa, BigkpuTi y BaHky, 3a okpeMumu Buaamu onepaLii, 3okpema, ane
He BUKITHOYHO:

- 3 METOK 3AiCHEHHS BamnKTHOrO Harnagy Ta/abo dhiHaHCOBOro
MOHITOPUHTY;

- 3 METOK KOHTPOMIO PEXUMIB paxyHKy, LU0 BWU3HAYEHi HOPMATUBHO-
npaBoBKUMM akTamu HBY.

baHk noepTae kowwTh (bankiscbki MeTanu) KnieHTy/nnaTHuky/iHiLiaTopy
nepekasy Ta/abo BiOMOBNSE Yy  3apaxyBaHHi/Mepekasy  KOLITIB
(BaHkiBcbkux MeTanis), y npoBegeHHi 6aHkiBcbkoi onepali, Ta/abo
3anuiae 6e3 BUKOHaHHS BaHKIBCbKY onepauito y pasi

- Kwo KnieHT Ta/abo nnaTHuk/iHiLiaTop nepekasy He Haganu baHky
[OKyMeHTM  (iHpopmallito), Lo  cBigyaTb MpPO  MPaBOMIPHICTb
3apaxyBaHHs/nepekasy kowwTiB (baHkiBcbkux MeTanis);

- SKLLO 30iNCHEHHS 3apaxyBaHHs/MepPeKasy CynepeynTb PexnuMy paxyHKy
KnieHTa/nnaTHuka/iHiLjaTopa, wo BU3HAYEHWA HOPMATUBHO-NPABOBUMM
aktamu HBY.

2.15. OMEPALII 3 IHO3EMHOIO BAMNIOTOH). KnieHT Moxe kynysaTi,
npogasati Ta 0BMiHIOBaTK IHO3eMHY BanoTy BIANOBIAHO O NOPSAAKY Ta
ymoB nepenbayennx [orosopom, Tapucamu banky Ta 3rigHo i3
3aKOHOAaBCTBOM YkpaiHu. [ins Kynisni, npogaxy abo o6MiHy iHO3eMHOI
Bantotn KrnieHT nogae baHky 3asBy Yy BignoBigHOCTI 3 BMMOramm
3akoHogaBcTBa Ykpaitu (Hapani — 3asBa).

2.15.1. Taka 3asBa BUMKOHYETHCSH 3a YMOBM (i) BOCTATHLOMO 3arMLLKY
KOLUTIB Y BiANOBiAHii BankoTi Ha MoTOYHOMY paxyHKy, HeobxigHoro ans i
BUKOHaHHS, (ii) HagaHHs KnieHtom baHky B HanexHin copmi nakeTy
[OKYMEHTIB, L0 BUMaraeTbes [loroBOpoM Ta 3aKOHOAABCTBOM YKpaiHu Ta
(iii) OTPMMAHHS iHLLMX BAMOT, BCTAHOBIEHUX 3aKOHOAABCTBOM YKpaiHu.
Taka 3asiBa BUKOHYIOTLCS BIBNOBIAHO A0 BHYTPILLHIX JOKYMeHTiB BaHky Ta
BMMOT, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHu.

2.15.2. baHk, 3a gopyyeHHam KnieHTta Ta Ha nigcTasi 3assu Knienta npo
kynmiento, o6MiH Ta/abo npogax iHO3eMHOI BamTK, a TaKOX IHLIMX
[OKYMEHTiB, HapaHux KnieHTom y  BignoBigHoCTi 3 BUMOramm
3akoHoaaBcTBa YKpaiHu, yknmagae Big CBOTO iMeHi, ane 3a paxyHok
Knienta yrogw 3 kynisni, 06miHy Ta/abo npogaxy 6e3roTiBkoBOi iIHO3EMHOT
BarioTM Ha yMoBax, Bu3Ha4eHux [lorosopom Ta 3assamu Knienta. Poamip
KOMiCiiHOT BHaropoau baHka Bu3HavaeTbea Tapudamu baky.
Mpumitka: CTOPOHM NPUIALLNK JO 3roau, Lo 06OB’S3KOBI PEKBI3nTM 3asiB
norogxytotecs  CTOPOHaMM B KOXHIN KOHKPETHI 3asBi, mignucanin
KnieHToMm Ta npuitHsaTin BaHkoM 40 BUKOHAHHS, NpU LIbOMY KOXHa Taka
3asBa, Wwo byae npuitHaTa baHkom 40 BUKOHAHHSI, BBAXAETLCS OKPEMUM
NpaBOYMHOM ([OroBOpOM) Mix BaHkom Ta KnigHTom.

2.15.3. 3 Bunnckw 3 MNoTouHOro paxyHky KnieHT oTpumye iHchopmaLito npo
Cymy kynneHoi abo npogaHoi iHO3eMHOI BarioTh, Cymy BCIX BUTpaT, Ky
cnnatme KnieHT 3a NpoBedeHHs LMX onepauii Ta, BUXO4SYM 3 CyMm
CMMCaHMX/3apax0BaHNX KOLTIB 3/Ha [1OTOYHOrO paxyHKy, OTpUMYE
iHpopmaLlilo Mpo Kypc, 3a kMM iHO3eMHa Bantota byna kynneHa abo
npoaaHa Ha Mix6aHKiBCbKOMY BantOTHOMY PUHKY YKpaiHu.

2.15.4. baHk mae npaBo nosepHyT 3asBy, Aka 3anoBHeHa KnieHToM 3
NOpPYLUEHHSM BUMOT 3aKOHOZABCTBa YKpaiHW, a Takox fKWwo y baHka
BMHWKaIOTb CYMHIBM LLOAO MOBHOBaXeHb Ocib, Lo nignucanu 3assy.
3asBa KnieHTa BBaXa€eTbC NOBEPHYTUM(010) Be3 BUKOHAHHS SKLLO BaHk
HanpaswB KrieHTy BiAnoBigHe NOBILOMMEHHS B NOPSAKY BCTAHOBNEHOMY
[orosopom.

2.15.5. KnieHT Mae npaBo nepeHecTy Aaty Kynismi iHO3eMHOI BankTh Ha
iHWKi OnepauiiHuin AeHb, 3AIMCHATI KyNiBMKO IHO3EMHOI BanOTU B CyMi
MEHLLIA HiX Ta, O BKa3aHa B HapjaHii 3asBi, Bigknukatu 3assy npo
KyniBnio iHO3eMHOI BarioTW y MOBHIA CyMi Y NOPSAKY, BU3HAYEHOMY
3aKoHoAaBCTBOM Ykpainu, [loroBopom Ta Tapudamu baHky.

remittance / depositing of funds to the Client’s accounts opened with the
Bank by individual types of operations, including, but not limited by:

- foreign exchange supervision and/or financial monitoring;

- control over account patterns determined by laws and regulations of the
NBU.

The Bank shall return funds (Precious Metals) to the
Client/payer/remittance originator and/or refuse to deposit/remit funds
(Precious Metals), to carry out the banking transaction, and/or abandon
the banking transaction if:

- the Client and/or payer, and/or remittance originator fails to provide
documents (information) to the Bank certifying legality of
debiting/remittance of funds (Precious Metals);

- debiting/remittance conflict with the Client's/payer’s/remittance
originator's account patent determined by laws and regulations of the
NBU.

2.15. OPERATIONS WITH FOREIGN CURRENCY. The Client may buy,
sell and exchange foreign currency in accordance with the procedure and
conditions stipulated by the Agreement, the Tariffs of the Bank and in
accordance with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an application to the
Bank in accordance with the requirements of the Ukrainian legislation
(hereinafter - Application).

2.15.1. Such an Application is executed subject to (i) sufficient balance of
funds in the respective currency on the Current Account necessary for its
execution; (i) the proper provision by the Client to the Bank of a package
of documents required by the Agreement and the legislation of Ukraine
and (iii) adherence to other requirements established by legislation of
Ukraine. Such an Application is executed in accordance with internal
documents of the Bank and requirements established by the legislation of
Ukraine.

2.15.2. The Bank, on the instructions of the Client and on the basis of the
Client's Application for the purchase, exchange and/or sale of foreign
currency, as well as other documents provided by the Client in accordance
with the requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the Agreement and the
Client's Applications. The size of the commission fee of the Bank is
determined by the Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites shall be
agreed upon by the Parties in each specific Application signed by the
Client and accepted by the Bank for execution, with each such Application
to be accepted by the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.

2.15.3. From the Account statement, the Client receives information about
the amount of purchased or sold foreign currency, the sum of all expenses
paid by the Client for these transactions and, based on the amount of
debited/credited funds from/to the Current account, receives information
about the course at which foreign currency was bought or sold on the
Interbank Currency Market of Ukraine.

2.15.4. The Bank has the right to return the Application, which is filled by
the Client in violation of the requirements of the legislation of Ukraine, as
well as if the Bank has doubts as to the powers of the signatories of the
Application. The Client's application is deemed to be returned (oyu)
without execution if the Bank has sent the appropriate notice to the Client
in accordance with the procedure established by the Contract.

2.15.5. The Client has the right to postpone the date of purchase of foreign
currency for another Business Day, to purchase foreign currency in an
amount less than that indicated in the submitted Application, to withdraw
the Application for the purchase of foreign currency in full amount in the
manner prescribed by the legislation of Ukraine, the Agreement and the
Bank's Tariffs.




3. AOBIPEHICTb HA NMPABO PO3MNOPAOXEHHA PAXYHKAMHU

3. POWER OF ATTORNEY ON THE RIGHT TO DISPOSE OF
ACCOUNTS

3.1. KnieHT mae npaBo HapaTW [OBIipeHiCTb iHWIA ocobi Ha
pO3nopsIXeHHs BigkpuTuMu y Banky paxyHkamu. [loBipeHicTb Ha npaso
PO3MOPSMKEHHS paxyHkamu Moxe OyTw 3acBigyeHa YMOBHOBaXEHUM
npadiBHmkom bBanky abo HoTapianbHO, B 3aneXHOCTi Big BUMOT
3aKkoHoLaBcTBa YKpaiHu.

3.2. KnieHT 3060B'A3aHUi1 HEraitHo B NMCbMOBI (hopMi NOBIZOMNATY BaHk
Npo CKacyBaHHS BWAAHOI HUM [OBIPEHOCTI HA MPaBO PO3NOPSMKEHHS
paxyHkamu iHWMM ocobam. Y BWNagky HEBWKOHaHHS KnieHTOM Lboro
00oB’A3ky KnieHT Hece BignoBifanbHICTb 3a BYMHEHHS! TakuMn ocobamu
OiN LLOAO PO3MOpPSIKEHHS paxyHkamn K 3a CBOi BracHi. baHk
3BINbHAETLCA Bif BIANOBIAANBHOCTI 3@ BYMHEHHS OnepaLlil N0 paxyHkax
Ha niacTasi 4OBIPEHOCTI Y pasi HenoBigoMNeHHst KnieHToM baHky npo ii
CKacyBaHHSI.

3.3. Y pasi 3BepHeHHs Jo BaHKy npefcTaBHWKa 3a AOBIPEHICTIO (KpiM
[OBIPEHOCTEN, BWOAHUX Ha TEpWUTOpIi iHWOI AepXaBu, NeranisoBaHnx
(anocTUnbOBaHKX) Y BIANOBIAHOCTI 3 BUMOramm 3akOHOAABCTBA) 3 METOH
BMKOPWUCTaHHS paxyHkiB KnieHta, baHk mae npaBo 3anmpocuTi Bif
npeactaBHuka KnieHta HagaHHa BuTary 3 €OMHOrO  peectpy
[OBipEHOCTEN, YMHHOTO CTAHOM Ha AeHb NpoBefeHHs OaHKIBCbKOI
(BMaaTKOBOI) onepallii 3a paxyHkom KrieHTa.

3.1. The Client has the right to grant a power of attorney to another person
for the disposal of accounts opened with the Bank. The power of attorney
on the right to dispose of accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the legislation of
Ukraine.

3.2. The Client is obliged to immediately notify the Bank in writing of the
cancellation of the power of attorney issued by him for the right to dispose
of the accounts to other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions of such
persons regarding the ordering of the accounts as for their own. The Bank
is released from liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the Bank about its
cancellation.

3.3. In the case of applying to the Bank of the representative of the power
of attorney (except for power of attorney issued in the territory of another
state, legalized (apostilled) in accordance with the requirements of the law)
in order to use the accounts of the Client, the Bank has the right to request
from the Client representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting a banking
(expense) transaction on the account of the Client.

4. NMPABA ,060B’A3KW, BIANOBIAANBHICTb CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF THE PARTIES

4.1. IPABA KNIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucTyBaTucs KOHCynbTaLiiHUMKU nociyramu baHky 3 nuTaHb
KOPUCTYBaHHS BNACHUMI paxyHKamu, BIGKpUTUMN Y BaHky.

4.1.2. OpepxyBaTut B baHky [OBikM Npo CTaH paxyHkiB KnieHTa (Ha
BUMOTY), 3rigHo Aitounx Tapudis baHky.

4.1.3. KnieHT Mae npaBo 3pobuTi 3anoBiganbHe po3nopsimkeHHs Ta/abo
HajaTV [OBIPEHICTb TPETi 0Cobi Ha NpaBO KOPUCTYBAHHA paxyHKamu,
BiANOBIAHO O BMMOT YWHHOIO 3aKOHOAABCTBA YKpaiHMm.

41.4. Y pa3i BUHWUKHEHHS CMIpHUX TpaH3aKLi BWMaratu Bif baHky
HafiaHHS NOSICHEHb, AIKi NiATBEPMKYIOTb NPABUIBHICTL CIMCAHHS KOLLTIB
3 paxyHkiB KnieHTa, BigkpuTux y baHky.

4.1.5. CamocTiHo posnopsmkatucs kowTamu/bankiscokumu MeTanamu
BMAaCHWX paxyHkax, BigkpuTMX y bBaHky, 3 [OTPUMAHHAM BUMOT
3akoHogascTBa Ta ymos [lorosopy.

4.1.1. Use the Bank's advisory services to use own accounts opened with
the Bank.

4.1.2. Obtain from the Bank a certificate of the status of the Client's
accounts (on demand), in accordance with the current Tariffs of the Bank.
4.1.3. The Client has the right to make a testamentary order and/or to
give power of attorney to a third person for the right to use accounts in
accordance with the requirements of the current legislation of Ukraine.
4.1.4. In case of controversial transactions, to demand from the Bank to
provide explanations that confirm the correctness of the write-off of funds
from the Client's accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own accounts opened
in the Bank with compliance requirements of the Law and the terms of the
Agreement.

4.2. O6OB’A3KM KIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Ona BigkpuTTa paxyHkiB Hagatu BaHky AOKYMEHTW, BU3HAYEeHi
3aKOHOOABCTBOM YKpaiHu.

4.2.2. KnieHT 3000B’s13aHNIN BUKOHYBATW BUMOTM YMHHOIO 3aKOHOAABCTBA
YkpaiHu Ta HopMaTuBHO-NPaBoBWX akTiB HBY, AoTpumMyBaTucs npuHLmnia
opraHisauji rotiBkoBux Ta Be3roTiBKOBUX po3paxyHKiB, iX chopm,
CTaHZapTiB AOKYMEHTIB i [JOKYMEHTOOBIrY, L0 BUKOPUCTOBYHOTCS BaHkoM
nig Yac BUKOHaHHs ymMoB [lorosopy.

4.2.3. He BMKOPWUCTOBYBATM PaxyHOK Ans 34INCHEHHS NigNPUEMHULIbKOT
disnbHocTi (kpim  KnieHTiB, ki € disnyHo ocoboto-nignpuemuem i
BiAKPUNM PaxyHOK 3 PEXUMOM CyB’ekTa rocnofaptoBaHHs).

4.2.4. Onnavysatu nocnyri BaHky 3rigHo 3 Tapudamu baHky.

4.2.5. MosigomnsaTv BaHk Npo Bci 3MiHW y AOKyMeHTax Ta/abo iHdhopmaLi
(ineHTMbikaLidHi  gaHi, dakTMYHOI agpecu NpoxuBaHHS (abo micue
TUMYacoBoro nepebyBaHHs Ha TepuTopii YkpaiHn (ons HepesngeHTis),
agpecu peectpauii, BUAW AisNbHOCTI (B pasi HAsIBHOCTI), KOHTaKTHI
PeKBisuTK TOWO (Hagani — 3MiHa ocobuCTUX AaHux), ski Bynu paiwe
HafaHi KrieHTOM 3 MeTOl0 BCTaHOBNEHHS AiNOBUIX BiJHOCUH 3 baHKkoM, y
nopsiaky Ta obcsrax, nepegbayeHnx AikounMm 3aKOHOAABCTBOM YKpaiHu Ta
BHYTPILUHIMM HOPMaTUBHUMK AOKyMeHTamn baHky 3 nuTaHb BigkpuTTS
(obcrnyroByBaHHs) paxyHkiB, 3anobiraHHs Ta npoTugii  neranisauii
(BiOMMBAHHIO) JOXOAIB, OTPUMAHMX 3MOYMHHUM LUNSXOM npoTsrom 10-Tu
KaneHZapHWX OHIB 3 4aTW HACTaHHS BiAMNOBIAHMX 3MiH, SIKLLO iHLLWIA CTPOK
He BCTaHOBEHO YMHHUM 3aKOHOLABCTBOM YKpaiHu.

Y Bunagky HeHagaHHs KnieHTom iHchopmauii go banky npo 3miny
0COBMCTIX AaHNX Y BULLEBKa3aHWX CTPOK, BaHK, y BMNaaKy HanpaBieHHs
KnieHTy nMcbMOBKX MOBIZOMMEHb (IUCTIB, BMMOr TOLLO) 3@ AOMOMOTOH
MOLLTOBOrO 3B’A3KY 3a aapecoto, Wo KnieHT HagaB B baHK, BBAXaEThCA
TakuM, L0 HanexHu™m YuWHOM Hampasus [losigomneHHs, a KnieHt

4.2.1. To open accounts, provide the Bank with the documents specified
by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the requirements of the current
legislation of Ukraine and regulatory legal acts of the NBU, adhere to the
principles of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the Bank when
the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for Clients who
are sole proprietors and have opened an account with the regime of the
entity).

4.2.4. To pay the Bank's services in accordance with the Bank's Tariffs.
4.2.5. Inform the Bank of any changes in the documents and/or information
(identification data, postal address, activities (if any), contact details, efc.)
that were previously provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided for the current
legislation of Ukraine and internal normative documents of the Bank on
issues of opening (servicing) accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime within 10 days from the
date of onset appropriate changes, if another term is not established by
the current legislation of Ukraine.

If the Client fails to provide information to the Bank about the Change in
personal data within the period above, it is assumed, if written notices
(letters, demands, etc.) are sent to the Client by post to the address
provided by the Client to the Bank, that the Bank has given the Notice in a
proper manner and the Client has received such Notice. The Bank shall
not accept any Client’s claims in respect of non-delivery/late delivery of the
Notice if the Bank fails to receive information about the Changes in
personal data within 10 calendar days from such Change.




BBAXAETbCS TakuM, L0 OTpUMaB Take oBigomneHHs. Byab-siki npeTeHaii
KnieHTa wogo HeoTpUMaHHS/HECBOEYaCHOTO OTPUMaHHS MoBidOMEHHS
BaHk He npuimae 3a yMoBUM He HaaaHHs baHky iHpopmaLi woao 3miHu
ocobucTux aaHux npotarom 10-TW KaneHLapHUX OHIB 3 MOMEHTY 3MiHu
0COBUCTHX AaHNX.

4.2.6.Y BunagKy 3MiHu1 BMACHOro NpisBuLLa Yn/Ta iMeHi, 4n/Ta no-6aTbkosi
(Hapani — «[Ib») B TepMiH 10-T1 KaneHaapHUX OHIB 3 MOMEHTY BUAAui
YNOBHOBAXEHUMM AEPXaBHUMU OpraHamm JOKYMEHTIB, L0 CBigYaTh Npo
amiHy TMIB Knienta (Hagani — «[okymeHTu») Hagatu bBadky konii
[okymeHTiB.

4.2.7. Axwo y sokymeHTu Ta/abo iHcopmalito, Wwo Oyna paHiwe nogaHa
KnieHTom o BbaHky 4nsi npoBeAeHHS WOro igeHTUdiKaLii i BUBYEHHS,
BHOCUNNCH Byab-siki 3MiHU Ta/abo BOHW BTPATUM YNHHICTb YK BU3HAHI He
JincHumK, Ta/abo cTpok ix gii  3akiHuMBCA, B Takomy Bunaaky KnieHT
3000B'A3aHMi HagaTM HOBI [OKyMeHTW Ao baHky B TepmiH 10-Tn
KaneH4apHWX OHIB MiCNS BHECEHHS TaKUX 3MiH.

4.2.8. HagaeaTu Ha nepLuy Bumory baHKy gokymeHTH Ta/abo BigomocTi,
HeobXxigHi ans 3giicHeHHs baHkom npouenyp igeHTMdikauii KnieHta
Ta/abo BUrogooaepxyBavis, Ta/abo KOHTpPONEpIB, B TOMY YMCHi YTOUHEHHS!
iHcbopMaLii Loao ifeHTUdikaLl, ouiHku iHaHcoBoro ctaHy KnieHTta
Ta/abo  iHAHCOBOrO  MOHITOpPMHIY 110r0  onepaii B MPOLEC
obcnyroByBaHHs. IHopmauis Ta/abo AOKYMEHTM MaloTb OyTW HapaHi
npotarom 10-T 6aHKIBCbKUX AHIB 3 AATW OTPUMAHHS MUCLMOBOI BUMOTH
BaHky.

429. Y pasi 3amiHn [foBipeHoi ocobu KnieHta abo ckacyBaHHs
poipeHocTi, KnieHT 30008's3aHuid cnosicTMT Npo Le baHk y nopsaky,
BW3HayeHoro [Mpasunamu.

4.2.10. KnieHT 3060B'3yeTbCS perynspHo, ane He pigLlie 0aHOro pasy B
Micaub 3axogutn Ha OdiuiiHni cailt baHky abo BigsigyBaT BaHk 3
METOK nepernsgy Moxnueux 3miH y [orosopi, Mpasunax, Tapudax
baHky. [ignucaHHam 3asBu-aHkeTn, KnieHT nigTBepaxye, WO BiH
03HaMOMMBCA Ta MOrOMKYETbCS i3 MPOLEdYpPO BHECEHHS 3MiH [0
BULLENepepaxoBaHuX  AOKyMeHTiB. Y  Bunagky  Hesrogn i3
3anponoHoBaHuMM baHkom 3miHamu go [lorosopy, [MpaBun Ta/abo
Tapudpis Banky, KnieHT mae npaBo posipati [orosip y nopsgaky,
nepegbayeHomy [lOroBOPOM 3 OAHOYACHWM BUKOHAHHAM Boprosux
30008B's13aHb 3a [1oroBopom.

4211, IHwi obos'sa3ku, nepenbaueri [orosopom, [lpaBunamm,
3aKOHOZABCTBOM YKpaiHu, y TOMY YMCAi HOPMATUBHO-NPABOBMMI akTamu
HBY.

4.26. In case of change of personal surname and/or name and/or
patronymic (hereinafter - Full name) in the term of 10 days from the
moment of issuance of documents by the authorized state bodies attesting
to change of the Client's name (hereinafter - Documents) to provide the
Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was previously submitted
by the Client to the Bank for its identification and study, any changes were
made, and/or they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged to submit new
documents to the Bank in the term of 10 days after making such changes.
4.2.8. To provide the Bank with the documents and/or information
necessary for the Bank to perform the identification procedures of the
Client and/or the beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial condition of the
Client and/or financial monitoring of its operations in the course of
servicing. Information and/or documents must be submitted within 10
banking days from the date of receipt of the written request of the Bank.
4.2.9. In case of replacement of the authorized representative of the Client
or the cancellation of the power of attorney, the Client shall notify the Bank
in accordance with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site of the Bank on
aregular basis at least monthly or visit the Bank in order to review potential
changes in the Contract, Rules, and Rates of the Bank. By signing the
application form the Client acknowledges that he has studied and agrees
with the procedure of changes in the above documents. If the Client
disagrees with changes in the Contract, Rules and/or Rates of the Bank
offered by the Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with fulfillment of Debt
obligations hereunder.

4.2.11. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.3. NPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBOEYacHO OTpUMYBaTW BWHArOpody 3a HafdaHHs OaHKIBCbKWX
nocnyr KnieHty, 3rigHo 3 [loroBopom Ta Tapudamu baHky.

4.3.2. 3miHoBatn ymosy [orosopy, Tapudwu banky, Mpasuna, 3a ymoBu
nonepeaHsLoro  MOBIGOMAEHHs KrieHTa npo Taki 3MiHM Y NOpSAKY,
BM3Ha4YeHomy [lorosopom Ta lpasunamu.

4.3.3. baHk Mae npaBo 3AiICHIOBATM NPUMYCOBE Ta [OTOBIPHE CMUCAHHS
kowTiB 3 paxyHkiB KnieHta, Bigkputux Yy baHky, Yy BuUnagkax,
nepenbaveHnx YMHHNM 3aKOHOLABCTBOM YKpaiHu Ta po3ainom 5 Mpasun.
4.34. Y pasi odopmneHHs KnieHTOM po3paxyHKOBUX AOKYMEHTIB 3
MOPYLUEHHSM BMMOT YMHHOMO 3aKOHOOABCTBA YKpaiHW, HOPMATUBHO -
npaBoBWx akTiB HavjoHansHoro 6anky YkpaiHu Ta/abo BHYTPILLHIX npaBun
baHky, BaHk mae npaBo  BiAMOBWUTW Y 3MIMCHEHHI PO3PaXyHKOBUX
onepaLin MOTUBOBaHO. 3a BracHUM DaxaHHsM baHk Moxe odopmuty
NUCbMOBY BiAMOBY 3 MOCWMaHHAM Ha niacTaBu, nepegbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.3.5. Mpotarom ctpoky Aii JoroBopy baHk Mae npaso npuimaTy
BMKOHaHHS GoproBux 30608’s3aHb KnieHta nepen baHkoMm Big TpeTbOi
0cobu 3a Byab-skum yknageHum Mix KnieHtom Ta baHkom 4OroBOpOM i
nigmucanHam Jorosopy/3asBu-aHkeTn/3aseu KnieHT aae banky cBoto
3rogy Ha Le.

4.3.6. YknageHHsm [loroBopy CTOpPOHW NOrofKyoThes, WO Y pasi kynisni
BaHkom 6e3roTiBkoBOI iHO3eMHOI BanioTh 3a AopyyeHHsaM KnienTta, baHk
HapaxoByBaTWMe, YTpUMyBaTUMe Ta cnniadyBaTume cymy 360py Ha
000B’'13K0BE [epkaBHe MeHCiliHe CTpaxyBaHHS Bif iMEHi Ta 3a paxyHoK
KnieHTa y Cymi, BU3HAYEHiln YUHHUM 3aKOHOLABCTBOM YKpaiHu.

4.3.1. To receive timely remuneration for the provision of banking
services to the Client, in accordance with the Agreement and Tariffs of
the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the Bank, Rules,
subject to prior notification of the Client about such changes in the
manner prescribed by the Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory and direct debit
transfer of funds from Client's accounts opened with the Bank in cases
stipulated by the current legislation of Ukraine and Section 5 of the Rules.
4.3.4. In case of execution by the Client of settlement documents in
violation of the requirements of current legislation of Ukraine, normative
legal acts of the National Bank of Ukraine and/or internal rules of the
Bank, the Bank has the right to refuse to execute settlement operations
on a motivated basis. At its own discretion, the Bank may issue a written
waiver with reference to the grounds provided by the current legislation
of Ukraine.

4.3.5. During the term of the Agreement, the Bank has the right to accept
the fulfillment of the Client's debt obligations to the Bank from a third
person by any agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank of non-cash
foreign currency on behalf of the Client, the Bank will calculate, maintain
and pay the amount of the mandatory state pension insurance fee on
behalf and at the expense of the Client in the amount determined by the
current legislation of Ukraine.




4.3.7. baHk Mae npaBoO BIiACTYNUTM npaBa / 3aMiHUTM KpeauTopa Y
30608'a3aHHi 3a [loroBopom 6e3 HeobXigHOCTI oTpuMaHHs 3rogm Kniexta.
4.3.8. baHk Mae npaBo Ha nifcTaBi BANOBIgHWX JOKYMEHTIB Ta B NOPSAKY,
BCTaHOBMEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMW Npoueaypamu baHky,
3YNUHATM BMAATKOBI onepalii 3a paxyHkom KrieHTa, LWoAo sKoro €
nybniyHe OOTSKEHHS PYXOMOro ManHa Ta BifHOBMKOBATW BMAATKOBI
onepadji 3a paxyHkoM y BUnagky, BusHayeHomy 3akoHom YkpaiHu «[1po
NnaTixHi ccTeMU Ta Nepekas KOLUTIB B YKpaiHi».

4.3.9. Hapgcvnatu Knienty pexnamHy iHdopmaLiio Bif baHky y Burnsgi
MNCTIB, SMS-NOBIZOMIIEHb Ta iH.

4.3.10. Y Bunagky nopyLUEHHS/HEBUKOHAHHSI KnieHTOM BAMOr YWMHHOTO
3aKoHOLaBCTBAa 3 NuTaHb 3anobiraHHs Ta npoTugii  neranisawi
(BioMMBaHHIO)  #OXO4iB,  OAEPXAHMX  3MOYMHHUM  LIMISXOM, B
OJHOCTOPOHHLOMY NOPSAKY BiAMOBUTM B 06CnyroByBaHHi KnieHTa.
4.3.11. baHk Mae npaBo BiAMOBUTYU KNiEHTY Y 30iACHEHHI NnaTexis, SKLLO
hiHaHcoBa onepallis Oyae MiCTUTM 03HaKM TaKoi, WO 3rigHO 3 BUMOramm
YWNHHOTO 3aKOHOAABCTBA YKpaiHy mignsrae iHaHCOBOMY MOHITOPYHTY.
4.3.12. 3piicHioBat, 6e3 nonepeaHbOr0 MOBILOMIEHHS Ta 3rogu
KnieHTa ¢hoTO3OMKM i Bifeo cnocTepexeHHs Yy BiagineHHsx baHky, a
Takox (ikcyBaHHs Byab-skuX KOHTaKTIB 3 KnieHTom, B TOMy uuchi (ane
He BWKMIOYHO) Oyab-AKMX TenedoHHWX neperoBopiB 3  KnieHToM
(3okpema, neperoeopu cniBpobiTHWKIB BaHky, B T. 4. onepaTtopiB
[Jo.igkoBoro ueHTpy, Ta KnieHTa) Ha marHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 36epiraT Ta BMKOpWUCTOBYBATW Taki choTorpaddii, aygpio- Ta
Bigeomarepianu B IKOCTi AOKa3iB.

4.3.13. baHk mae npaBo BigMoBuTH KnieHTy B yknageHHi [Jorosopy Ta/abo
posipBaHHi [loroBopy, 3anmwaious 3a cobolo NpaBo HEe KOMEHTYBATM
CBOTO PiLLEHHS.

4.3.14. 3pniiicHioBaTI KOHTPONb 3a BaHKIBCbkUMM onepaLisiMu KnieHta 3
MeTOl0  3AiICHEHHS  BamloTHOrO  Harmsgy Ta/abo  chiHaHCOBOrO
MOHITOPMHTY, Ta/abo 3 METOK KOHTPOMIO PEXMMIB PaXYHKY, L0 BU3HAYEH
HOpPMaTMBHO-NpPaBoBKMY akTamn HBY Ta 3akoHOAABCTBOM.

4315, IHwi npaBa, nepegbayeHi [orosopom, [pasunamu,
3aKOHOZABCTBOM YKpaiHu, y TOMY YMCAi HOPMATMBHO-NPABOBMMI akTamu
HBY.

4.3.7. The Bank has the right to withdraw the right/to replace the creditor
in the obligation under the Agreement without the need for obtaining the
Client's consent.

4.3.8. The Bank has the right, on the basis of relevant documents and in
accordance with the procedure established by the legislation and internal
procedures of the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and to restore the
expense operations on the account in the event specified by the Law of
Ukraine "On payment systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from the Bank in the
form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of the requirements
of the effective legislation on prevention and counteraction to legalization
(laundering) of proceeds from crime, unilaterally refuse to serve the Client.
4.3.11. The Bank has the right to refuse a Client to make payments if the
financial transaction will contain signs that are subject to financial
monitoring in accordance with the requirements of the current legislation
of Ukraine.

4.3.12. Carry out, without prior notification and consent of the Client,
photographing and video surveillance at the Bank's offices, as well as
recording any contacts with the Client, including, but not limited to, any
telephone conversations with the Client (in particular, negotiations of Bank
employees, incl. (including the operators of the Help Center and the Client)
on magnetic and/or electronic media, to store and use such photographs,
audio and video materials as evidence.

4.3.13. The Bank has the right to deny the Client the conclusion of the
Agreement and/or termination of the Agreement, leaving the right not to
comment on its decision.

4.3.14. Control the Client's banking operations in order to carry out foreign
exchange supervision and/or financial monitoring, and/or control the
account patterns determined by laws and regulations of the NBU and Law.
4.3.15. Other rights stipulated by the Agreement, the Rules, the legislation
of Ukraine, including normative legal acts of the NBU.

4.4. O6OB’A3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. BaHk 30608'a3aHui Ha BuMory KnieHTa BugaBaTu KnieHTy BUNMCKy
33 PyXOM KOLUTIB NO MOTOMHOMY Yu/Ta BKMagHOMY paxyHky/ax KnieHta.
Bnpaua mybnikaty BUNMCKM 3AIMCHIOETLCS 3@ OKPEMUM 3anuToM KrieHTa
— 3rigHo Aitoumnx Tapudis baHky.

4.4.2. He posronoluyeaTu TpeTiM ocobam iHopmaLito npo KnieHTa, ska
cknafae 6aHKiBCbKy TAEMHMLIO, 32 BUHSTKOM BUNAZKIB NepesaHHs Takoi
iHpopmaLi B mopsiaky Ta B 00'eMi, BUHAYEHUX YNHHUM 3aKOHOAABCTBOM
Ykpaitn Ta/abo Joroopom, Mpasunamu.

44.3. Y Bunagkax, ki nepenbaveHi 3akoHOAABCTBOM, MPOTArOM A
[oroeopy, baHk BUKOHYE (hyHKLIii NOAATKOBOrO areHTa Ta 3000B'sA3aHMI
HapaxoByBaTyW, YTpPUMYBAaTK Ta CnnadvyBaT Cymu nopartkis Ta 3bopis 4o
OlomKETY 3a paxyHoK nnaTHuka nogatky (KnieHa).

444, |Hwi o6os'sskm, nepenbaveHi [orosopom, [lpaBunamm,
3aKOHOZABCTBOM YKpaiHu, y TOMY YMCAi HOPMATMBHO-NPABOBMMI akTamu
HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue a statement
to the Client on the flow of funds in the current and/or deposit account of
the Client. Issuance of a duplicate of an extract is carried out at a separate
request of the Client - in accordance with the current Tariffs of the Bank.
4.4.2. Not to disclose to third parties the information about the Client that
is banking secrecy, except for cases of transfer of such information in the
order and in the amount determined by the current legislation of Ukraine
and/or the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax agent and
shall be obliged to accrue, withold and pay taxes and levies to the budget
at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the Rules, the
legislation of Ukraine, including normative legal acts of the NBU.

4.5. BIANOBIOANBHICTb KNIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KnieHT Hece BigNOBILaNbHICTb 3@ BUKOHaHHS ymoB [loroBopy,
Mpasun, Tapudis baxky BigNOBIAHO [0 BUMOT 3aKOHOAABCTBA YKpaiHu
Ta ymoB [lorosopy Ta lpasun.

452. KnieHT Hece BIAMOBIANbHICTb 3@ HaJaHHS HEJOCTOBIPHOI
iHopmauii nig yac yknageHHs [loroeopy 3rigHO i3 3aKOHOAABCTBOM
YkpaiHu.

4.5.3. boprosi 30608’A3aHHs 3a Oyab-skuM yknageHum mix KnieHtom Ta
BaHkom goroBopom MoxyTb 6yTv NoraLueHi noBHicTio abo YacTkoso Oyab-
Akl TpeTbow (iHWOoK) ocoboto, sika BusBUNA OaxaHHs Ta roToBa
noracuti 6Goprosi 3000Bsa3aHHS KnieHTa, Ha wo KnieHT nignucaHHsm
3asBu-aHKeTV Hagae CBOIO 3rody. Y BUNaAKY BUKOHAHHS Takol TPEThOK
(iHwwoto) ocoboto Goprosux 30608'A3aHb KnieHT 3a [loroBopom B NoBHOMY
obcs3i, 4o Takoi ocobu nepexofaTb npasa baHky 3a [JoroBopom.

4.5.1. The Client is responsible for the fulfillment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.5.2. The Client is responsible for providing false information at the time
of conclusion of the Agreement in accordance with the legislation of
Ukraine.

4.5.3. Debt obligations under any agreement between the Client and the
Bank can be repaid in full or in part by any third (other) person who has
expressed willingness and ready to repay the Client's debt obligations,
upon which the Client submits his consent by signing the Application Form.
In the event that such third (other) person performs the debt obligations of
the Client under the Agreement in full, such person transfers the rights of
the Bank under the Agreement.




4.6. BIAMOBIAAJBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. baHk Hece BignoOBiAanbHICTL 32 BMKOHAHHS ymoB [loroBopy,

Mpasun, Tapudis baxky BigNOBIAHO [0 BUMOT 3aKOHOAABCTBA YKpaiHu

Ta ymos [lorosopy Ta Mpasun.

4.6.2.'Y pasi nopyLueHHs baHkoM CTPOKIB BUKOHaHHS AopyYeHHs KnieHTa

Ha nepekas, baHk 3000B's3aHMIn cnNaTUTK NNAaTHUKY NeHto Y po3mipi 0,01

BiACOTKA CyMM NPOCTPOYEHOTO NATEXY 3a KOXHWN AEeHb MPOCTPOUEHHS,

Lo He Moxe nepesuilyBaTu 10 BIBCOTKIB Cymu Nepekasy.

4.6.3. Y pasi nopyLieHHst baHkoM CTpOKiB 3aBepLUeHHs nepekasy, baHk
3000B'A3aHNN cnnaTuTh oTpUMyBaYy nexto y poamipi 0,01 BigcoTka cymu
MPOCTPOYEHOTO MNATEXY 33 KOXHWN OEHb MPOCTPOYEHHS, WO HE MOXe
nepesuysaTit 10 BiACOTKIB CymMu Nepekasy.

4.6.4. BaHk He HecCe BIAMOBIQANLHICTb 3@ HEMOXMMBICTb 3aBEPLUEHHS!
nepekasy, iHiuilosaHoro KnieHTOM, BHAcnigoOK HEBIPHOMO 3a3HaueHHs
KrieHTOM  pekBisuTiB  OTpUMyBaua; 3acTOCYBaHHS [0  KpaiHu
MICLIE3HaXOKEHHs  OTpUMyBaya  MDKHApOOHMX  CaHKUi, L0
YHEMOXMMBIIOOTE 200 YCKNaaHIWTb Nepekas; MopyleHHs GaHKoM
OTpUMyBaya CTPOKIB 3apaxyBaHHS Mepekasy Ha paxyHoK OTpUMyBaua;
BMHWKHEHHSI 0OCTABMH, L0 He 3anexartb Big Boni BaHky, Towo.

4.6.5. baHK Hece BiANOBiAANbHICTL 3a HE3AKOHHE PO3rOMOLLEHHS Ta/uu
BMKOpUCTaHHA iH(opmayii npo Knienta, ska cknapgae OaHKIBCbKY
TAEMHULIO, Y BiANOBIAHOCTI 1O 3aKOHOAABCTBA YKpaiHMw.

4.6.6. baHk He Hece BignosiganbHocTi nepes KnieHTOM, AOBipEHWUMM

ocobamu KnieHTa, Noro koHTpareHTamu 3a 6yab-AKi yTpUMaHHS, CaHKLii,

OBMEXeHHs! Ta iHWi HeraTMBHi Hacnigky WOAO PaxyHKiB, rPOLIOBMX

KOLUTIB Ta onepawiit 3a paxyHkamu, SIKWIO Taki HacniakvM noB'A3aHi i3

BuKOHaHHAM Bumor FATCA 3 Goky lMopaTkooi cryx0u CLUA, 6aHkis-

KOPECMOHAEHTIB Ta iHWKX 0Cib, Lo NpUAMAlTL y4acTb B nepekasax, a

Takox 3a OyAb-AKi NOB'A3aHi 3 LM 36UTKW, BUTPATK, MOPaNbHY LUIKOAY

Ta/abo HeoTpUMaHi JOX0AM.

4.6.1. The Bank is responsible for the fulfilment of the terms of the
Agreement, the Rules, Tariffs of the Bank in accordance with the
requirements of Ukrainian legislation and the terms of the Agreement and
the Rules.

4.6.2. In case of violation by the Bank of the terms of execution of the
Client's order for remittance, the Bank is obliged to pay to the payer a
penalty in the amount of 0.01 percent of the amount of delayed payment
for each day of delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.3. In case of violation by the Bank of the deadlines for completion of
the transfer, the Bank is required to pay a penalty of 0.01 percent of the
amount of delayed payment for each day of delay, which cannot exceed
10 percent of the amount of the transfer.

4.6.4. The Bank is not responsible for the impossibility of completing the
transfer initiated by the Client due to the incorrect indication by the Client
of the requisites of the recipient; application of the international sanctions
to the country where the recipient is located, which makes it impossible
or difficult to transfer; violation by the bank of the recipient of the terms of
transfer of funds to the payee's account; occurrence of circumstances
that do not depend on the will of the Bank, etc.

4.6.5. The Bank is responsible for the unlawful disclosure and/or use of
information about the Client that is banking secrecy, in accordance with
the legislation of Ukraine.

4.6.6. The Bank shall not be liable to the Client, the Client's trustees, his
counteragents for any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA requirements
by the US Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. 3BIJIbHEHHA BIA BIANOBIAANIBHOCTI. ®OPC-MAXOP

4.7. RELEASE FROM LIABILITY. FORCE MAJEURE

4.7.1. CTOpOHM 3BIMBHSIOTLCA Bif BigMOBILANBHOCTI 3a YacTkoBe abo
MOBHE HEBMKOHAHHS CBOiX 3000B's3aHb 3a [JoroBOPOM Y pasi HaCTaHHS
Ta Aii obctaBuH HenepeGopHOT cunm (hopc-mMaxop), WO 3HaXoAATHCA
no3a mexamu koHTponto CTopiH, Ta siki CTOpoHW He Mornn nepeabaynTy
abo skum He Mornu 3anobirtn. Y LbOMY KOHTEKCTi 06CTaBUHM
HenepeOOpHOI CUMM 03HAYaloTb: a) CTUXiHE NMxo (Moxexa, BuOyX,
MOBiHb, 3eMNeTPyC), 6) BilHY (OrOMOLLEHY Y HEOTONOLLEHY), OKyMaLlio,
rPOMaASHCbKY BilHY, aKTW TPOMaACHKOT HEMOKOPU, MOBCTaHHS, MPUPOSHI
Ta HENPUPOZHI KaTacTpodm Ta iHLWi 06CTaBUHK, HenepeabadeHi Ta ski €
nosa koHtponem baHky, B) aii, BuMOrM abo OOMEXeHHs, Lo iX
BcTaHoBntoe Anst bawky Ypsag Ykpailu abo iHwi TpeTi CTopoHN, y Tomy
yuCni BCTAHOBNEHI YpsimoM OOMEXEHHS Ha [OCTyn [0 PaXxyHKiB,
iHO3eMHOI BamtoTh abo GaHKIBCbKOro 3aKkoHOLABCTBa YkpaiHu abo 1oro
TNYMAYEHHs Y TUX MEXaX, Y SIKUX BOHW MOXyTb 3aBaguTi bBauky y
BMKOHaHHI 0oro 06oB's3kiB.

4.7.2. CTopoHa He 3BIiNbHAETLCS Bif BiAMNOBIAANLHOCTI 3@ HECBOEYACHE
BMKOHaHHS 3000B'f3aHb, AKWO 0BCTaBWHM HemepebOopHOI  cunu,
BW3HayeHi n. 4.7.1. MNpasun, HacTanu y nepiog NpoCTPOYEHHS BUKOHAHHS
Boprosux 30608's3aHb.

4.7.3. CtopoHa 3060B'a3aHa nosigoMuTH iHWY CTOPOHY NPO HaCTaHHS
Ta NpUNUHeHHs1 Aii 00CTaBMH HenmepeOOpHOI cUMKM, 3 HadaHHaM
nigTBepaxeHHs ToproBo-NPOMMCIIOBOI Nanatn YkpaiHu, npotarom 3-x
pobouKX AHIB Bif ATV HACTaHHst abo NpUNHEHHs ix Aii. HepoTpuMaHHs
CTPOKIB MOBIJOMIIEHHS! NMPO HacTaHHs 06CTaBUH HenepebopHOi Cunm
nos6asnsie CTOPOHy NpaBa nocunaTues Ha Taki 06CTaBuHU SIK nigcTaBy
3BiNbHEHHS Bif BiANOBIAANBHOCTI.

4.7.4.Y pasi HacTaHHA 06CTaBWH, BU3HaYeHuX N. 4.7.1. Mpasun, TepmiH
BMKOHaHHS 3000B'i3aHb NMOJOBXYETHCA Ha CTPOK Ail Taknx 06CTaBuH,
ane He 6inbLue gk Ha 1 micsup.

4.7.5. Akwo ob6cTaBuHK, BU3HaYeHi n. 4.7.1. MNpasun, gistumyTb noHag 1
micaup, KnieHT 3000B's3aHuin npotarom 5-T pobounx [aHiB  Big
3aKiHYEeHHs  CTPOKY, BM3HayeHoro n. 4.7.1. [lpasun, noracutu
3aboproBaHicTb 3a [JoroBopoM.

4.7.1. The Parties shall be released from liability for partial or complete
non-fulfillment of their obligations under the Agreement in case of
occurrence and effect of force majeure circumstances beyond the control
of the Parties and which the Parties could not foresee, or which could not
be prevented. In this context, circumstances of force majeure mean: a)
natural disaster (fire, explosion, flood, earthquake), b) war (declared or
not), occupation, civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, and other circumstances, unforeseen and
beyond the control of the Bank, c) the actions, requirements or
restrictions imposed on the Bank by the Government of Ukraine or other
third parties, including the restrictions established by the Government on
access to accounts, foreign currency or banking legislation of Ukraine or
its interpretation in within the limits of which they may interfere with the
Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late fulfillment of
obligations, if the circumstances of force majeure, as defined in clause
4.7.1. of the Rules came in the period of delay in the execution of debt
obligations.

4.7.3. The Party is obligated to inform the other Party of the onset and
termination of the force majeure circumstances, with the confirmation of
the Ukrainian Chamber of Commerce and Industry, within 3 working days
from the date of onset or termination of their validity. Failure to comply with
the time limits for notification of the occurrence of force majeure
circumstances deprives the Party of the right to invoke such circumstances
as grounds for the release of liability.

4.7.4. In case of occurrence of the circumstances specified in clause 4.7.1.
of the Rules the term of the performance of obligations are prolonged for
the term of such circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the Rules will be
valid for more than 1 month, the Client is obliged within 5 business days
from the expiration of the term specified in clause 4.7.1. of the Rules, pay
off the arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the Client in writing
of the occurrence of force majeure circumstances by placing relevant




3acmepexerHs: CmopoHu omMOoBUUCL, WO NUCEMOBE NOBIOOMITEHHS
KnieHma npo HacmaHHsi 06cmaguH HenepebopHoi cunu baHk 30ilicHIoe
WinsxoMm posmiteHHs eidnosidHoi iHghopmauii e onepauiliHux 3anax
yemaros barky ma Ha OdiyitiHomy calimi baHky 8 mepexi IHmepHem
www.otpbank.com.ua.

information in the operating rooms of the Bank's institutions and on the
Bank's Official Website on the Internet at www.otpbank.com.ua.

5. AOrOBIPHE CMUCAHHA

5. DIRECT DEBIT TRANSFER

5.1.'Y BignosigHoCTi 3i cT. 26 3akoHy Ykpaitn «[1po nnatixHi cuctemu Ta
nepekas kowwTiB B YkpaiHi», KnieHt/®ianuHa ocoba-nignpnemeub (Hagani
pasom y posgini 5 [pasun — KrnieHT) gopyvae baHky CaMOCTiliHO
3MiACHIOBATM  [OrOBipHE  CMMCaHHA  KowTiB Yy Oy;b-skid
BanioTi/bankiBcbkomy MeTani y BignosigHoMy po3wmipi 3 Byab-skoro
paxyHky KnieHTa, Wo Bigkputuit y baHky, y HacTynHuX BunagKax:

- NMOMWNKOBOrO 3apaxyBaHHs BaHkom kowTie/baHkiBcbkux MeTanis Ha
paxyHok Knienta; KnieHt gopyyae banky cnucyBatu 3 Oydb-skoro
paxyHky, Bigkputoro B bBaHky, nomunkoBo nepepaxoBaHi KnieHTy
cymu/bankiBcbkux MeTaniB  (Wwogo skux  KnieHT €  HeHanexHum
OTpUMYyBayeM) - y pasi, SKWo KrieHT He MOBEPHYB TaKy HEHaNexXHO
oTpumaHy cymy/baHkiBcbki MeTtanm npotsarom 3-x pobouux AHiB 3
MOMEHTY OTPUMaHHS BiANOBIAHOI BUMOTY BaHky.

- 3@ BWKOHaHi 3rigHo 3 [oroBopom onepalii Ta HagaHi nocnyru y
po3mipax, nepegbayeHux Tapucpamu bBaHky, a Takox Mpu HaCTaHHi
cTpokiB cnnat BoproBux 3060B'ssaHb Knienta nepen bankom (sk
NPOCTPOYEHMNX MIATeXiB, TaK i MaTexiB, CTPOK ONnaT SKMX HacTaB) 3a
Oyab-AKUMM [OroBopami, YKNageHUMmn Mix HUM Ta baHkoM, B TOMY YnCi
(ane He BWKMIOYHO) 3a [loroBOpOM, KpeaUTHUMK [OroBOpamu, B TOMY
ymcni 3a JOroBopamu, siki nepebayatoTb BCTAHOBMEHHS KPEAUTHOT NiHii 3
BMOAYEI0  EMEKTPOHHOrO  mmaTikHoro 3acofy, 3a  JoroBopamu
3abesneyeHHs (30Kkpema 3a  [OroBOPOM  MOPYKW),  4OroBOpamu
CTpaxyBaHHsi (CnUCaHHs baHkoM Cymu CTpaxoBOi BUHAropoau OTPUMaHOI
KnieHTom 3a poroBopamu CTpaxyBaHHs, 3a skumu BaHk BucTynae
BurogoHabysayem) TOLWO, Ta Hagae npaso baHky LUNsxoM A0roBipHOTO
CMMCaHHs 3 paxyHKy oTpumatu cymy/baHkisceki MeTanu, HeobxigHy Ans
MOBHOTO abo 4aCTKOBOrO BUMKOHaHHSI 3000B'si3aHb 3a [loroeopoM Ta
BMLLEBKA3aHUMM [OrOBOPaMM, Ta [ MOBEPHEHHSI  MOMWITKOBO
3apaxoBaHux kowrTis/baHkiBcokux MeTanis. [paBo Ha [OrosipHe
CMMUCaHHS BBAXaEeTbCA TakuM, WO nepedwno o bawky, B AeHb,
HaCTYMHWIA 3a AHEeM, Konn 3060B'A3aHHs 3a [JloroBopom abo JOroBopoMm,
yknageHum Mix Knientom Ta bavkom, mano 6ytu BukoHaHe KnieHTom
Ta/abo GopxHukom (AKwo KnieHT € Woro nopyuuTenem 3a [OroBOpPOM
nopyku) Ta/abo KOHTpareHTamu BIMOBIGHO 4O YMOB BULLEBKA3aHMUX
[0roBopiB.

3acTepexerHst 1: TNepioanyHICTb CnucaHHs Cym BuHaropoau baHky 3a
BMKOHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyri (O4HOYACHO 3i
3MiNCHEHHAM  Omepauii,  LIOMICAYHO,  LIOKBApTanbHO  TOLLO)
BCTaHOBIIOETLCS BaHKOM camoCTilHO.

3acTepxeHHs 2: Y BunaaKy, Ko rpowosi kowwTi/baHkiBcbki MeTtanu Ha
paxyHKy BUPaXeHi Y BanioTi iHLLIK, HiX BanoTa rpoLloBoro 30608’s13aHHs
3a [OroBOpoM, 3000B'A3aHHSI 3a SKAM HE BUKOHAHe, nepepaxyBaHHs!
OTPUMaHMX rpOLIOBMX KowTie/baHKiBCbkux MeTani y BanioTy rpoLLOBOro
3000B'13aHHS KnieHta 3[1iINCHIOETHCS npogax iHO3eMHOI
BantoTu/baHkiscbknx MeTanie knieHTa Ha MixOaHKIBCbKOMY BamiOTHOMY
puHKy Ykpainn (Hagani — MBPY) srigHo 3 BMMOramm 3akoHogaBcTBa
YkpaiHn 3a icHytouumu Tapucpamu baHky Ta yTpumaT rpuBHEBUIA
eKBiBaneHT BKka3aHOi KOMICIi 3@ paxyHOK KOLLTIB, OAepaHuX Bif Npoaaxy
BantoTu/baHkiBcbkux MeTanis. [Ins winen Lboro NyHKTY nepepaxyBaHHs
rpuBHi/baHkiBcbkux MeTanis y 6yab-aKy iHO3eMHy BantoTy Ta byab-akoi
iHo3eMHoI BanioTu/bankiBcbkux MeTanis y rpueHio Byae 3gincHioBaTUCS
Ha MBPY po BignosigHoi iHozemHoi BantoTu/baHkiscbkoro MeTany, Ha
MBPY Ha feHb Takoro nepepaxyBaHHs i3 cnnatoto (B pasi HeobxigHoCTi)
BCiX HeoOXigHMX nnatexis, nopaTtki, 300piB, nepeabdadYeHNX YUHHUM
3aKOHOAABCTBOM YkpaiHu Ta/um Tapudamu baHky; nepepaxyBaHHs OfHiei
iHo3emHoi  BamtoTu/BaHkiBcbkoro  Metany y  iHWY  iHO3eMHy
BantoTy/baHkiBcbkuin Metan Byae 34iNCHIOBATUCS Yepes IPUBHIO 3a KPOC-
KypcoM, BU3Ha4eHUM Ha niacTasi ogivinHoro kypcy HBY.

-y BWMAgKy 3apaxyBaHHs Ha  paxyHok Knieta  cymn
nepekasy/baHkiBcbkoro MeTany Ta HagxomkeHHs Big OaHKy, WO
obcnyroBye 0ocoby, 3 paxyHKy sikoi OyB 3MiICHEHWA TakwWA mepekas,

5.1. In accordance with Art. 26 of the Law of Ukraine "On payment systems
and transfer of funds in Ukraine", the Client / Business Entity (hereafter,
collectively, in section 5 of the Rules - Client) entrusts the Bank with the
direct execution of direct debit transfers in any currency/Bank Metal at the
appropriate amount from any the Client's account opened with the Bank
in the following cases:

- mistaken crediting of funds/Bank Metal by the Bank to the account of the
Client; The Client orders the Bank to debit from any account opened with
the Bank, amounts mistakenly transferred/Bank Metals to the Client (for
which the Client is an inappropriate recipient) - in case if the Client has not
returned such unduly received amounts/Bank Metals within 3 business
days from the date of receipt of the relevant request of the Bank.

- for the transactions performed in accordance with the Agreement and
services rendered in the amounts stipulated by the Tariffs of the Bank, as
well as at the time of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of payment matured)
under any contracts, concluded between him and the Bank, including (but
not exclusively) under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line with the
issuance of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance contracts (write-
off by the Bank of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank acts as the
beneficiary), etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Bank Metals necessary for the full
or partial fulfillment of obligations under the Agreement and the above-
mentioned contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have passed to the
Bank on the day following the day when the obligations under the
Agreement or agreement concluded between the Client and the Bank
should be fuffiled by the Client and/or the debtor (if the Client is his
guarantor for contract of guarantee) and/or contractors in accordance with
the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration of the Bank for
transactions performed in accordance with the Agreement and the
services rendered (simultaneously with the transaction, monthly, quarterly,
etc.) is set by the Bank on its own.

Caution 2: If the funds/Bank Metals on the account are expressed in a
currency other than the currency of the monetary obligation under the
contract, the obligation for which is not fulfilled, the transfer of received
cash/Bank Metals into the currency of the Client's monetary obligation is
made by selling the foreign currency/Bank Metals of the Client to interbank
foreign exchange market of Ukraine (hereinafter - IFEMU) in accordance
with the requirements of the legislation of Ukraine under the existing Tariffs
of the Bank and to maintain the hryvnia equivalent of the said commission
at the expense of funds received from the sale of currency/Bank Metals.
For the purposes of this paragraph, the transfer of hryvnia/Bank Metals to
any foreign currency and any foreign currency/Bank Metals into hryvnia
will be made at the IFEMU to the relevant foreign currency/Bank Metals,
at the IFEMU on the day of such transfer, with payment (if necessary) of
all necessary payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one foreign currency/
Bank Metals to another foreign currency/ Bank Metals will be made
through the hryvnia at a cross-rate, determined on the basis of the official
rate of the NBU.

- in case of transfer to the Client's account/Bank Metals of the amount of
the transfer and receipt from the bank serving the person from whose
account such transfer was made, the notification of the false or
unauthorized transfer (hereinafter — Bank Notification), the Client gives the
Bank the power of attorney (right) to perform the direct debit transfer of the
corresponding amount of money/Bank Metals (indicated in the Notification
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MOBIJOMIIEHHS PO NOMUITKOBMIA 200 HECAHKLIOHOBaHMI Nepekas (Hagani
- MosigomnenHs BaHky), KnieHT Hagae baHky gopyyeHHs (npaBo) Ha
3MiiCHEHHS [OroBipHOro CMCaHHS BiZINOBIAHOI Cymu
kowwTiB/baHkiBcbkoro MeTany (BkasaHoi y lMosigomneHHi 6aHky) 3 Oyab-
Akoro paxyHky KnieHta Ta nepepaxyBaHHs iifix Ha paxyHOK, BKa3aHuii y
lMoBigomneHHi 6aHky. Take JOPYYEHHS Migfisrae BUKOHAHHIO BaHkoMm He
paHiwe fatm otpumaHHs [losigomnenHs 6Ganky. [Mpu ubomy, BaHk
CaMOCTIHO Ta Ha BracHUi po3cys NPUUMaE PilleHHs LLOAO0 BUKOHAHHS
3raflaHoro JOpyYeHHs Ha JOroBipHE CIUCaHHS;

- y BUNAAKy 3apaxyBaHHsi Ha paxyHok KrieHTa cymn nepekasy 3 paxyHky,
BigkpuTOro baHKoM iHLWOMY KnieHTy (Hagani — HeHanexHui nnaTHuk) Ta
HAOXOMKEHHS MWUCBMOBOMO NIATBEPIKEHHS B Takoro HeHanexHoro
nnaTHWKa npo BIACYTHICTb iHILiaTMBM 3 MO0 CTOPOHM Y 3LiIACHEHHI
3rafiaHoro nepekasy (Hagani — lNigTBepaxeHHs knieHTa), KnieHT Hagae
BaHky [opy4eHHs (MpaBO) Ha 3QiMCHEHHS [OrOBIPHOTO CMNCAHHS
BignogigHoOi  cymm  kowrTiB/baHkiBCbknx  MeTanie  (BkasaHoi Y
MigTBEpMKEHHI KnieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHsi iifix Ha
paxyHok HeHanexHoro nnatHuka. Take JOpYYEHHS NiAnsarae BUKOHAHHIO
baHkoM He paHilue gatv oTpumaHHs lNigTBepmxeHHs knieHTa. Mpu Lbomy,
baHK CaMOCTIMHO Ta Ha BMACHWA PO3Cyd NPUIAMAE pILLEHHS LLOAO
BMKOHAHHS 3rafiaHoro JOPYYEHHs Ha JOrOBipHE CMIUCAHHS;

-y BWNagKky 3acTocyBaHHS [0 bBaHKy KOHTPOMIOYMMM OpraHamu
(nopaTkoBWMM OpraHamu) WTpaHUX CaHKLin 3a Hecnnaty KrieHToMm
NoAaTKy 3 AOXOMIB hisnuyHMX 0Cib, - y po3Mmipi TakuMX LUTPAHMX CaHKLi, Y
AKOCTi KomneHcauii KnieHTom 36uTkis, HaHeceHux BaHky;

- CyMW MPOCTPOYEHOi 3aBOProBaHOCTI Ha MigCTaBi Hakasy Mpo NpUMYCOoBY
onnaty 60proBoro 3060B's3aHHS;

- cymm kowTie/baHkiBcbkux MeTanis y pasi HEBiANOBIAHOCTI NPOBEAEHOI
onepaLii pexxumy yHKLioHYBaHHS paxyHKy KnieHTa Ta NOBEPHEHHS LiuX
KOLLITIB NNaTHUKY;

- cymu kowrTie/baHkiBCbkux MeTaniB, 3 METO BMKOHAHHS MNATiKHMX
BUMOT CTAryBaviB (OTpUMyBauiB), y sKkuX B goroBopax 3 KrieHTOM
nepenbaveHo NpaBo LOroBIPHOTO CrMCaHHS 3 paxyHky KnieHTa;
3actepexeHHs 1: Take [OpyveHHs Mignsirae BMKOHaHHK BaHkom 3a
YMOBW HafaHHa cTsryBadem (oTpumysadem) fo baHky gorosopy/is, Lo
nepenbadyatoTb NpaBo CTArysaya (OTpUMyBaYa) Ha JOroBipHe CrIMCaHHS 3
paxyHky Knienta (Hagani — «[ligTBepmKylOoUi JOKYMEHTW»), a TaKOX
HaOXOMKEHHS [0 baHKy nnaTikHWMX BMMOr CTAryBaua (OTpUMyBava),
0ChOpPMIEHNX Y BIANOBIAHOCTI 4O BUMOT YUHHOTO 3aKOHOOABCTBA YKpaiHy
Ta B CyMi, sika JOpiBHIOE Cymi 3060B'A3aHb KnienTa 3a MigTeepmxyoummm
[JOKYMEHTaMU, CTPOK BUKOHAHHSI SIKUX HaCcTaB;

3acTtepexeHHs 2: PospaxyHKoBi JOKYMEHTHU, L0 0hOpMM0I0THCA BaHkoMm
3 METOK 3AINCHEHHS JOroBIPHOrO CrMCaHHA MatoTb MPIOPUTET LWOAO
4eproBoCTi X HagxomkeHHs [0 BaHky nepen Oydb-SKMMW iHLUMMM
pO3paxyHKOBMMM JoKyMeHTamu KnieHTa Ta/um cTaryBadie (0TpuMyBavis),
LU0 HaJatTbes Ao baHky;

- y IHLWKX BMNagKax, BU3HAYEHUX 3aKOHOLABCTBOM YKpaiHu.

5.2. Y pasi 3giiicHeHHs BaHKOM JOrOBIPHOMO YK MPUMYCOBOMO CMMCaHHS
KOLLTIB 3 JEeno3nUTHOTO (BKINAZHOrO) paxyHky KrieHTa, O posmilleHi B
baHky 6e3 BM3HAYeHHs CTPOKY Bknagy (Bknag Ha Bumory), CTOPOHM
[OMOBMINUCH, WO CyMa BKNagy 3MEHLLYETLCA Ha Cymy AOrOBiPHOrO
CMMCAHHS.

Micns 3gicHeHHs BaHkoM [OrOBIPHOMO YW MPUMYCOBOTO CMIMCAHHS KOLLITIB
3 [EMO3MTHOrO (BKMaAHOMo) PaxyHKy, WO po3MmilLeHi B baHky Ha neBHMIA
cTpok (cTpokoBmi Bknag), CTOpoHWM gomoBunmucb, wo [orosip npo
BaHkiBCbkMA BKnag (mybnivHui) NpUNUHSE BOCTPOKOBO CBOK Ajl0 Ta
BinOyBaeTbCA [OCTPOKOBE MOBEPHEHHS Bkrnagy, 3MeEHLIEHY Ha cymy
[OTOBIPHOTO YW MPUMYCOBOTO CMMCAHHS, Ha YMOBaX, nepeabaveHmx
[oroBopom npo OaHkiBcbkuit Bknag (mybmiyHum), 3 OOHOYACHUM
30iMcHeHHAM bBaHkoM [oroBipHOro cnmcaHHs 3 [OoTOYHOrO PaxyHky
KnienTa, Lo BU3HaveHui y 3assi-aHkeTi KnieHTa.

of the Bank) from any Client's account and transfer it to the account
specified in the Bank Notification. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Bank Notification. At the
same time, the Bank, on its own and at its discretion, decides to execute
the said direct debit transfer;

-in case of transfer to the account of the Client of the amount/Bank Metals
of transfer from an account opened by the Bank to another client
(hereinafter — Inappropriate Payer) and receipt of written confirmation from
such an Inappropriate Payer of the absence of an initiative from his party
in the implementation of the said transfer (hereinafter - Client's
Confirmation), the Client shall provide the Bank the instruction (right) to
perform the direct debit transfer of the corresponding amount of funds/
Bank Metals (indicated in the Client's Confirmation) from the account of
the Client and transfer it to the account of the Inappropriate Payer. Such
an order shall be executed by the Bank not earlier than the date of receipt
of the Client's Confirmation. At the same time, the Bank, on its own and at
its discretion, decides to execute the said direct debit transfer;

- in the case of applying to the Bank by the controlling bodies (tax
authorities) penalties for non-payment by the Client of the personal income
tax - in the amount of such penalties, as compensation by the Client of
losses incurred by the Bank;

- amount of overdue debts on the basis of an order for compulsory
payment of a debt obligation;

- amount of funds/Bank Metals in case of non-compliance of the operation
performed by the mode of operation of the Client's account and the return
of these funds to the payer;

- amount of funds/Bank Metals, in order to fulfill the payment requirements
of payers (receivers), which in the contracts with the Client provides for
the right of a direct debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a collector
(receiver) presenting to the Bank of contract/s, providing the right collector
(receiver) for direct debit transfer of client accounts (hereinafter —
Supporting Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in accordance with current
legislation of Ukraine and in the amount equal to the amount of
commitments of the Client under the Supporting Documents the term of
which has matured;

Caution 2: Settlement documents issued by the Bank for the purpose of
direct debit transfer have priority on the order of their receipt by the Bank
before any other payment documents of the Client and / or collectors
(receivers) provided to the Bank;

- in other cases, determined by the legislation of Ukraine.

5.2. If the Bank makes a contractual or compulsory direct debit transfer of
funds from a deposit account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the Parties have
agreed that the amount of the deposit is reduced by the amount of the
direct debit transfer.

After the Bank has executed a contractual or compulsory direct debit
transfer of funds from the deposit account placed in the Bank for a certain
term (term deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of contractual or
compulsory direct debit transfer, is made on terms and conditions
stipulated by the Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the Application Form of the
Client.

6. KOHOIOEHLIAHICTb. BAHKIBCbKA TAEMHULSA

6. CONFIDENTIALITY. BANK SECRECY

6.1. CTopoHu 3000B's3yl0Tbcs  306epiraTh B MeXax, BW3HAYEHWX
3aKOHOJABCTBOM YKpaiHu, KOH(IAEHLiHICTb CTOCOBHO 3MicTy [lorosopy,
a Takox Dyab-Koi iHopmaLlii Ta BiOMOCTEN, L0 HaZaKThCA KOXHIlA 3i
CTopiH y 3B'A3Ky 3 BUMKOHaHHsSIM [loroopy. CTOpoHM 3000B’A3yHThCA
HanexHUM 4YuMHoM 30epiraT Ta He PO3rofowWwyBaTh iHopmaLlito, ska

6.1. The Parties undertake to maintain confidentiality, in accordance with
the legislation of Ukraine, with regard to the content of the Agreement, as
well as any information and information provided to each of the Parties in
connection with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that contains the bank




MICTUTb BaHKIBCbKY TAEMHULII0, OTPUMaHY MpW BUKOHAHHI yMoB [loroBopy.
fAkwo y Bunagky HeHanexHoro 36epiraHHs Ta/abo pPO3roMOLLEHHS
iHpopmaLlii, BkasaHoi y Libomy nyHKTi Mpasun, CtopoHi Jorosopy 6yayTs
3anogisHi 36utkn, To BMHHA CTOopoHa 3000B'A3aHa BifgWwKoAyBaTh Taki
30MTKM 3rigHO i3 3aKOHOAABCTBOM YKpaiHu.

6.2. KnieHT posymie, 1o baHk 30608’s83aHWin po3kprBaTh iHhopmaLito, Lo
CTaHOBUTb BaHKIBCbKy TAEMHULO, HA BUMOMW [OEPXaBHUX OpraHiB Y
BUMagKax Ta B nopsaky, nepenbaveHomy 3akoHopaBcTBOM. Hisiki
3060B's3aHHS baHky B 383Ky i3 30epexeHHsM 6aHKIBCbKOi TaeMHUL Ta
KOHGigeHLUiHoT  iHdopmalii, BuknageHi B [oroBopi abo B iHLWMX
poroeopax (3asBax, yrogax, npoTokonax, nucrax) KnieHta 3 baHkom He
PO3MOBCIOXYIOTLCA Ha BUMAKW, Kon BaHk BUMYLLEHWA Ha CBilt po3cya
nepepasatM Taky iHcopmaujto TpeTiM ocobam Ans 3axucTy CBOIX
iHTEpeciB Ta y BuUNaaky nopylenHs KnieHtom cBoix 06oB’'si3kiB nepeq
baHkom.

6.3. baHk € yactuoto rpynu OTI, B siky BxogsTe OTI bank (YropuyyHa),
oro Micuesi Ta iHO3eMHi ¢oinii Ta ix podipHi komnaii (Tpyna OTIT).
Komnanii Tpynu OTI nocTinHO 0BMiHIOKOTECS  iHGopMaLieto yepes
3aranbHy iHhopMaLliiHy cucTeMy, 3aBOaHHAM SKOi € MiHIMI3aLis pusnky
rpynu B Liinomy.

6.4. YknageHHam KnieHtom [doroBopy KnieHT gae go3Bin Ha 36ip,
30epiraHHsl, BUKOPWUCTAHHS, NepedaHHs Ta PO3KPUTTS KOHMIAEHLAHOI
iHpopmaLlii PO HBOro Ta iHOpMaLii O MICTUTb BaHKIBCbKY TAaEMHULIO:
- OpraHiB AEPXaBHOI BNagu, [epXaBHUX PeecTpatopiB, OaHKiB, iHLINX
OpUAMYHMX OCIO, AIKi BiANOBIAHO [0 3aKOHOAABCTBA MalTb NMPaBO Ha
OTPUMaHHS Takol iHdopmaLii;

- yCTaHOBaM, opraHisaljisim, TpeTiM ocobam, Lwo nepebysatoTb 3 BaHkom y
JOTOBIPHMX BIJHOCMHAX, a TakoX yknanu 3 baHkom [orosip LWogo
HepO3romnoLLEHHs KOHMIAEHLAHOI iHcopMaLii, B ToMy uuchi, ane He
BMKIIOYHO, PEATWHrOBUM areHTCTBaM, ayauTOPChbKUM KOMMaHisM, Lo
3AiICHIOBATUMYTb NEPEBIPKY/PENTUHIYBaHHS baHky, Oyab-aKuM (isuiHUM
Ta topuanyHUM ocobam 3 MeToo peanisauii npae baHka sk kpeauTopa,
aBToiMnopTepam, aunepam, ocobam, ski HagaBaTuMyTb BaHky nocnyru
Mo CTArHEHH:0 3a60proBaHOCTi 3a OyAb-AKUM JOrOBOPOM, YKNAAEHOMO MixX
KnieHTom Ta BaHkoM, 3BEPHEHHIO CTATHEHHS! HA MaHO Ta MO 3AINCHEHHIO
iHLIMX [jid, NoB'A3aHMX 3 peanisalieto npaB baHka 3a yknageHWMu 3
KnieHToMm fgoroBopamu, CTPaxoBMM  KOMMaHiAM Ta  CTPaxoBUM
nocepegHukam, y pasi yknageHHs KnieHTOM JOroBopy CTpaxyBaHHS 3i
CTPaxoBOI0 KOMMAHIEHO Bif IMEHi, B iHTepecax Ta 3a JOPYYEHHAM SIKOTO b€
baHk;

- iHWMM Di3NYHUM Ta KOPUAMYHUM 0CODaM, 3 METOK BMKOHAHHSI BUMOT
3akoHonascTea, [loroBopy Ta iHWWMX AOroBOpiB, YKnageHux baHkowm,
Ta/labo #KWO nepepaHHst Takoi iHgopmauii HeobxigHe baHky ans
BMKOHaHHS1 CBOiX 30608's13aHb 3a [l0roBOpOM, 30KpeMa, ane He BUKIHYHO,
Yy BUNaZKy nepefaHHs iHopmalii TpeTim ocobam 3 skumu BaHk yknas
BiANOBIAHI [OrOBOPU NPO HaAAHHS NOCNYr (BUKOHAHHS POBIT; B TOMY YnCi
3 MeTol 3abesneyeHHst peanisauii NogaTKoBKX BiAHOCUH i BiQHOCWH B
chepax Oyxrantepcbkoro 06niKy, (hiHaHCOBMX Mocnyr, OaHKIBCbKMM
ycTaHoBaM, OaHkaM KOpecrnoHAeHTaMm, afBokaTam, KOMMaHisM, Lo
3AINCHIOITb  OLHKY MaiiHa, OaHKIBCbkMM acoujauisM, nopyyuTensm
KnieHTa, a Takox ocobam, siki nepebysaioTb 3 KnieHTOM B CIMENHMX,
POAMHHMX, TPYOOBMX BiBHOCMHAX, B TOMYy 4MCli HagaHHs BaHkom
poboTtoaaBuesi KnieHta iHcbopmalii mpo BigKpWTI MOTOYHI  paxyHKM
Knienta pgns  Bunnat  3apobiTHOI nnatM  uM  iHWMX nnaTexis,
npusaTHUM/lopuanyHuM ocobam Ta opraHisauisMm Ansg 3abesneveHHs
BMKOHaHHS HUMM CBOIX (hyHKLiN abo HagaHHa nocnyr banky BiANoBiAHO
[0 YKMaJeHnx MiX Takumu ocobamu (opraHisauismu) Ta bBaHkom
[0roBopiB, y TOMY YKCHi NPO BiACTYNNeHHs npasa BuMoru 4o KniexTa, 3a
yMOBW, W0 nepeabaveHi goroBopamu  doyHKuii  Ta/abo  mocmyru
CTOCYKTbCA AianbHOCTi baHKy, AKy BiH 3QINCHIOE BIONOBIAHO 40
3akoHoaBCTBa, 30KpeMa, ane He BUMKMKOYHO, MOCMyru 3 BianpaBku
NOLLTOBOT KOpeCnoHAEHLT, Bignpasky NoBigoMreHb Ha MobirnbHuiA Ta/abo
Micbkuit TenedpoH, Oyab-skum i3UYHUM Ta topUaNYHUM ocobam Y
BMMaZKy BiACTynneHHs (nepepadvi) baHkom cBoix npas 3a Oyab-skumu
yknageHumm mixk KnieHtom Ta baHkom gorosopamu TpeTim ocobam Ta/abo
Y BUNAAKy BUHWKHEHHS Yy BaHKy Hamipy 3LiCHWUTU Take BiACTYNNEeHHs
(nepepayy) 40 haKTUYHOrO 100 3AINCHEHHS.

secrets obtained under the terms of the Agreement. If in the event of
improper storage and/or disclosure of the information specified in this
clause of the Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such damage in
accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to disclose
information constituting banking secrecy on the requirements of state
authorities in cases and in accordance with the procedure stipulated by
the Legislation. No obligations of the Bank in connection with the
preservation of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements, protocols,
letters) of the Client with the Bank shall not apply to cases when the Bank
is obliged to disclose such information at its own discretion to third parties
to protect own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP Bank
(Hungary), its local and foreign subsidiaries and their subsidiaries (OTP
Group). OTP Group Companies are constantly exchanging information
through a common information system which task is to minimize the risk
of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives permission to
collect, store, use, transfer and disclose confidential information about him
and information containing banking secrecy:

- state authorities, state registrars, banks, other legal entities, which
according to the legislation are entitled to receive such information;

- institutions, organizations, third parties that have contractual relations
with the Bank, and have entered into an agreement with the Bank on the
non-disclosure of confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's verification/rating,
any individuals and legal entities in order to exercise the rights of the Bank
as a creditor, auto importers, dealers, persons that will provide the Bank
with services for debt collection under any agreement concluded between
the Client and the Bank, address claim to property and to implement other
actions related to the implementation of the Bank's right for contracts
concluded with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the insurance contract
with the insurance company on behalf and in the interest and by order of
which the Bank operates;

- other individuals and legal entities in order to comply with the
requirements of the Legislation, the Agreement and other contracts
concluded by the Bank and/or if the transfer of such information is
necessary for the Bank to fulfill its obligations under the Agreement, in
particular, but not exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective service
contracts (performance of works, including to ensure the implementation
of tax relations and relations in the areas of accounting, financial services,
banking institutions, correspondent banks, lawyers, property valuation
companies, banking associations, custodians, as well as persons who are
with the Client in family, relative, labor relations, including providing the
Client with information about Client's opened current accounts for salary
payments or other payments, to private individuals/legal entities and
organizations in order to perform their functions or provide services to the
Bank in accordance with the agreements concluded between such
persons (organizations) and the Bank, including the fulfillment of the right
of claim to the Client, provided that the functions and/or services stipulated
by the contracts concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone, to any
natural or legal persons in case of concession (transfer) by the Bank of its
rights under any agreements concluded between the Client and the Bank
to third parties and / or in the event of the Bank's intention to make such
concession (transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for risk
assessment), which became known to the Bank in connection with
business relations with the Client within the OTP Group;

- transfer of information in the order of and in the amount determined by
the current legislation of Ukraine, to the credit reference bureau; at the
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- pOo3KpUTTS DaHKIBCbKOI TaEMHMUi, WO CTOCyeTbCst GeanocepeaHbo
KnienTa (ona ouiHkv pusmnky), Ta sika ctana BifoMoro baHky y 38'A3ky 3
Jinosumu ctocyHkamu 3 Knientom, BcepeauHi pynn OTI;

- nepegayy iHcopmalii B mopsaky Ta B 00'eMi, BUHAYEHOMY YNHHUM
3aKOHOAABCTBOM YKpaiHu, B OKpPO KpeauTHWX icTOpii, Ha 3anuT
KOHTPOMIOKYOr0 ~ OpraHy  CTOCOBHO ~ BMKOHaHHSi  BaHkom  Bumor
NoAaTKOBOroO 3aKOHOAABCTBA (Y pasi NpoLLeHHs bopry);

- PO3KpUTTS GaHKIBCbKOI TAEMHWLL Y BUNAAKY 3axucTy baHkom cBOix npas
Ta iHTEpECiB;

- PO3KpUTTS GaHKIBCbKOI TAEMHMLi Ha yCHUIl 3anuT KnieHTa, skvn €
BMaCHWKOM OaHKIBCbKOI TAaeMHWLj, Ha migcTasi [JoroBopy Ta y Mexax
3anuTyBaHoi ycHo KnieHTom iHchopmallii;

- nepepavy iHdopmaLii opraHy [epxaBHOI BMKOHaBYOI cnyxbu abo
NpMBaTHOMY BUKOHABLIKO NPO BIAKPUTTS YW 3aKpUTTS paxyHkiB KnieHTa y
BaHky y pasi HasiBHOCTi iHbopmaLii npo BHeceHHs KnieHta go €anHoro
peecTpy OOpxHUMKIB Ta/abo y pasi HasBHOCTI MyOnivyHOro OBTSHKEHHS
pyxoMoro ManHa KrieHta;

y pasi npoBedeHHs baHkoM akuii Y posirpalliB, Npu BW3HaYeHi Ta
OroMOLLEHHI pesynbTaTiB aKLii Yu posirpaLis.

6.5. Jossin Knienta, BW3HaueHun y n. 6.4. MpaBun, posymieTbcs §iK
HapaHHsa Knientom 3rogu BaHKy woao po3kpuTTs GaHKiBCbKOT TAEMHUL Y
3afjaHux y n. 6.4. [MpaBun Mexax Ta BigMOBIGHO [0 YWMHHOMO
3aKoHogaBcTBa YkpaiHu. Llen no3sin 3Himae 6yab-ski npetensii KnieHta
L4OA0 NopyLUeHHs BaHKOM MonoXeHb NPO HePO3TONOLLEHHST HaHKIBCLKOT
TaEMHWUL, SKi iCHYI0Tb Y YUHHOMY 3aKOHOAABCTBI YKpaiHu.

6.6. KnieHt abo [osipeHa ocoba KnieHTa, wnsxoM nignucaHHs 3assu-
aHkeTn Ta/abo Oyab-AKOI iHLIOI MMCbMOBOI 3asiBK, Y SIKOMY 3a3HAUYEHO
afpeca enekTpoHHOI nowwTu Ha aky KnieHT go3sonus baHky sigcunatu
BMIMUCKM MO paxyHkax, € NMCbMOBUM [103B0MNOM KrieHTa W00 po3kpuTTS
BaHkoMm 6aHKIBCbKOT TaEMHUL 0cobam, siki MOXyTb OyTU OTpuMyBaYamm
€NEeKTPOHHOI KopecnoHaeHLUT 3a BkasaHoto KnieHtom/oBipeHoto 0coboto
KnieHTa enekTpOHHO MOLUTOH.

request of the controlling authority regarding the Bank's compliance with
tax laws (in case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the Bank of its rights
and interests;

- disclosure of banking secrecy on an oral request of the Client who is the
owner of bank secrecy, on the basis of the Agreement and within the limits
of the information requested orally by the Client.

- transmission of information to the body of the state executive service or
a private executor regarding the opening or closing of the accounts of the
Client in the Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

in case of holding of shares or drawings by the Bank, in case of
determination and announcement of results of shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules shall mean the
provision by the Client of the Bank's consent to the disclosure of banking
secrecy specified in clause 6.4. of the Rules within the limits and in
accordance with the current legislation of Ukraine. This authorization
removes any claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist in the current
legislation of Ukraine.

6.6. The Client or his authorized representative by signing the Application
Form and / or any other written application, which specifies the e-mail
address on which the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the recipients of
electronic correspondence by the specified Client / his authorized
representative by e-mail.

7. _NOCNYrA SMS-IHOPOPMYBAHHSA

7. SMS INFO SERVICE

7.1. MNocnyra SMS-iHcopmyBaHHa gocTynHa KnieHTy, Wwo Bonogie
MoGinbHUM TenedoHoM, akuin nmigTpumye cepsic SMS nosigomneHb B
Mepexax MobinbHOro 383Ky HaCTYMHUX onepaTopis:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099
- Kyivstar/Ace&Base/djuice +38067 +38097 +38096 +38098
- WellCOM/Mobi/Beeline ~ +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa pgoctaBka SMS noBigomneHb He Moxe OyTu rapaHToBaHa
BaHKOM, OCKINbKM BOHA 3aneXWTb B AEKINbKOX YMHHUMKIB, TaKMX K
Tpacik B Mepexi MOBINbHOMO 3B'A3KY, MICLE3HaXOmKeHHs MobinbHOro
TenedoHy KnieHTa B Mexax OOCSXHOCTI, Y POYMiHTY, @ Takox uu
BBIMKHEHMIA MOOINbHUA TenedoH KnieHTa. baHk He € onepaTopom
MOGINbHOTO 3B'AI3KY, | TOMY HE MOXE rapaHTyBaTW pgocTaBky SMS
noBigomneHb. baHk [oknagae BCIX 3ycunb ANs CPUSHHS LIBUOKOMY
yCyHeHHio 360iB y poboTi nocnyru SMS-iHcopmyBaHHS.

7.3. KnieHT BU3HaE, L0 Ha gocTaBky SMS nosigomneHHs y Byab-akui yac
MOXyTb HECMpWUSITAINBO BMAMHYTW Npobremn 3 mepexero MOBiNbHOro
3B'A3KY, (DOPC-MaXOpHi 06CTaBMHM, BKMoYalouM 0e3  0OMEXeHHs
BTPYYaHHs B MIOLLY NOKPUTTS Mepexi. baHk He Hece BiANOBIgANbHOCTI
nepeg KnieHtom 3a Oygb-aky BTpaTy, MOLIKOMKEHHs abo BuTpaTh,
noHeceHi KnieHtom npsmo abo nobiyHo, B pesynbTati 6ygb-akux
TPYAHOLYiB, L0 BWHWKNM Yy nNpoBaigepa nocnyr MoBINbHOMO 3B'A3Ky
KnienTa. KnieHT, 3a ymoBw nigkmnoueHHs 4o cepsicy SMS-iHopmyBaHHs,
FOTOBMIA CaMOCTIMHO HECTU BiANOBiAAMNbHICTL 3@ PU3MK PO3TOMOLIEHHS
Oyab-sikoi iHchopmaLii no 1oro NOTOYHOMY paxyHKy TpeTiM ocobam yepes
nepegavy HeobxigHoi KnieHTy iHcopmaLii HesaxulieHumMK KaHanamu
38a3ky (SMS-NoBIBOMIIEHHS) Ta MOBHICTIO MOTOMKYETLCH 3 TaKuUM
cnocobom nepegavi iHpopmadi.

7.1. Sms info service is available to a Client with a mobile phone that
supports the service of SMS messages in the mobile networks of the
following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099
- Kyivstar/Ace&Base/djuice +38067 +38097 +38096 +38098
- WellCOM/Mobi/Beeline ~ +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be guaranteed by the
Bank, as it depends on several factors, such as traffic in the mobile
communication network, the location of the mobile phone of the Client
within its reach, in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore cannot
guarantee the delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of SMS-informing
services.

7.3. Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider. The Client, on condition of connecting to the SMS-
service, is ready to bear the responsibility for the risk of disclosure of any
information on his current account to third parties through the transfer of
necessary information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this method of
information transmission.

8. NOPANOK 3MIHM TA 3AKPUTTA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE ACCOUNTS.




8.1. Y pasi 3miHM paxyHkiB KnieHTiB, y Tomy umcni Qismynmx ocio-
nignpuemuis (No Tekcty nyHkTy — KnieHTu), 3a iHiliaTuBo baHky, 3
niacTas, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YkpaiHu, baHk iHopmye
KrieHTiB Npo 3MiHy paxyHKiB KrieHTiB LNSXOM PO3MILLEHHS OronoLLeHb Ha
iHpopMaLiHMX CTeHaax y BigaineHHsx bauky Ta/abo Ha odiLiiHoMy
canTi baHky. Y pasi HeobxigHocTi, KnieHT Moxe 3BepHyTHCS [0 baHKy Ans
OTPUMaHHs 6inbLL geTtanbHOT iHpopmaii.

8.2. CtopoHu [lorosopy npuiwunu A0 3rogu, Wo baHk Mae npaso
BigMoBUTUCS Big [loroBopy Ta 3akpuTu paxyHok KnieHTta, 3 HacTynHux
nigcTaB:

8.2.1. y Bunapakax nepepbaveHnx 3akoHoaaBcTBoM Ta/abo [JoroBopom;
8.2.2. € nigcTasy BBaxaTy, Lo (iHaHcoBa onepaLis/i KnieHTa nos'a3aHali
3 neranisavieto (BigM1BaHHSAM) LOXOLIB, OfEPXKaHUX 3MOYMHHUM LLSIXOM,
abo (hiHaHCYBaHHAM TEpOpU3My, @ TakOX Y BUMaAKy HEMOXIMBOCTI
npoBedeHHs  igeHTUdikalii  KnieHTa  BignoBigHO OO  YMHHOrO
3akoHoaaBcTBa YKpaiHu, y T.4. B pa3i HeHagaHHs KnieHTom HeobXigHMX
[OKYMEHTIB 4/ BiOMOCTEM AN 3'ACYBaHHA CyTi MOrO AisANbHOCTI,
(hiHAHCOBOrO CTaHY YM YMUCHOTO HaflaHHs HenpaBaMBMX BIGOMOCTEN;
8.2.3. y pasi BiCyTHOCTI onepaLjin 3a paxyHkoMm KnieHTa npoTsarom 3-x
POKIB MigpsL Ta BiACYTHOCTI 3amnuwKy rpOWOBMX KOLITiB/BaHKIBCbKMX
MeTanis Ha paxyHky KnieHTa;

8.2.4. HesBaxatoun Ha iHWi nonoxeHHs umx Mpasun, baHk Mae npaso
3aKpuTK paxyHok KnieHTa B 6yab-akin BanioTi/byab-skoMy baHkiBCbkomy
Mertani, skuiz 6yno BigkpuTo 3rigHO [loroBopy, y BUNALKY BigCYTHOCTI
onepaLlii 3a TakuM paxyHKOM NPOTSrom 1-ro poky, KOnm Ha LibOMY paxyHKy
HEMae 3amnuLIKy KOLTIB i 3a yMoBM, o Y KnieHTa 3anuwaetbes xova 6
OOVH iHWWA paxyHok B Oyab-ski BantoTi/Oygb-skomy BaHkiBcbkomy
Mertani, Bigkputuit y Banky 3rigHo Jorosopy. Moganblue posipBaHHs
[HoroBopy BifdyBaeTbCs B nopsigky nepenbadeHomy n.8.2.3. umx Mpasun.
3acTtepexeHHs: baHk Mae npaBo He 3aCTOCOBYBATU MOMOXEHHS N.8.2.4.
Mpasun.

8.2.5. CtopoHu [oroBopy npo owagHuid GaHKIBCbKWA BKMad ifwsm
3roau, LU0 HesBaxarouu Ha iHWi nonoxeHHs uux Mpasun ta florosopy npo
owanHuin 6aHKiBCbkMA BKNaL, Yy BWNAZKY BIOCYTHOCTI KOWTIB Ha
BKMagHOMY paxyHKY NpOTAroM OCTaHHbOro KarneHaapHoro poky, baHk mae
NpaBO 3aKPUTU BKNALHWIA pPaxyHoK. 3 faTh 3akpuTTs BaHkom BKnagHoro
paxyHky [loroBip Npo owagHnii 6aHKIBCbKUIA BKMaa NPUMKMHSIE CBOKO Ait0.
Mpu ubomy, Ctoponn [oroBopy npo owagHwuin OaHKIBCbKWA BKNaj
MOTrOKYIOTBCS, L0 3aKpUTTS BaHKOM BKNaAHOTO paxyHKY Ta NPUMMHEHHS
i Jorosopy npo owlaaHni 6aHkKiBCLKUIA BKNag, BibyBaeTbCA 3a 3rofoio
CropiH Ta He noTpebye nosigomneHHs baHkom KnieHTa npo Take 3akpuTTs
BKNaAHOTO paxyHKy Ta Npo MpunuHeHHs Aii [orosopy npo oLiagHui
OaHKiBCbKWil BKNag,.

8.2.6. YknageHHsm [orosopy, KnieHT/®isuuHa ocoba-nignpuemeLb
(Hapani pasom y n. 8.2.6. Mpasun — KnieHT) gopyvae baHky, a baHk
HabyBae npaBo, Y BUMAZKy, SKWO 3a PaxyHKOM, SKWA BiOKpUTUA Ta
PEKBI3UTI AKOTO BU3HAYeHi y 3asBi-aHkeTi/loroBopi, NpoTsarom 1 poky uu
Ginblie He MpoBOAMNUCL onepauii 3 3apaxyBaHHsI KOLITiB/BaHKIBCbKUX
Metanis, 3HATTS roTiBku/baHkiBcbkux MeTanis, OearoTiBkoBa onnata
TOBapiB Ta MOCAYr (3a BUKMKOYEHHSM Onepauiit LOAo onnatv nocnyr
BaHky un noratweHHs 6yab-akux 30608'a3aHb KnieHTa nepen baHkom, a
TaKoX 3apaxyBaHHs Ha paxyHok KnieHTa HapaxoBaHux BaHkom
npoueHTiB), 6e3roTiBKOBOro nepepaxyBaHHs kowwTie/baHkiscbkmx MeTanis
Ta 3au1LLIOK Ha SKOMY BifCYTHIN, 3aKPUTW TaKWiA paxyHOK.

3acTepexenHs: KnieHt Ta baHk noromkyloTbCs 3 TWM, LIO YMOBM,
BuKnageHi y n. 8.2.6. Mpasun € 3asB0k0 NPO 3aKPUTTS paxyHKY, NOAAHOK
nig BigknaganbHow obcTaBuHOK (y BigMOBigHOCTI Ao crarTi 212
LisinsHoro kofekcy YkpaiHu). Mpu LpoMy, 4aTOK NOAaHHS 3asBu € AaTa,
KONW HacTaB (haKT BiACYTHOCTI 3amnuLUKy rPOLLOBUX KOLUTIB Ha paxyHKy
KnienTa. baHk 34iMCHIOE 3aKpuTTa paxyHKy KnieHTa y TepMiHu, BUSHAYeHi
BaHkom Ha BrnacHui poscyd. CTOPOHM MOrOXYHTbCS, LU0 3aKpUTTSH
paxyHky Knienta y signosigHocti go n.8.2.6. lMpasun He notpebye
iHbopMyBaHHs baHkom KnieHTa npo hakT 3akpuUTTS paxyHKy;

8.2.7. Ha niacTaBi NOBIBOMIIEHHS! KOHTPOSKOKOYOTO (MOAATKOBOIO) OpraHy
wopo nikeigauji cyb'ekta rocnogaproBaHHs Ta HEeOOXIGHOCTI 3akpuTy
paxyHku KnieHTa, skuin € disnyHor ocoboro-nignpuemuem, 3rigHo skoro

8.1. In the event of changes in the accounts of Clients, including Business
Entrepreneurs (in the test of clause — Clients), on the initiative of the Bank,
on the grounds determined by the current legislation of Ukraine, the Bank
informs  Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices and / or on the
official website of the Bank. If necessary, the Client may apply to the Bank
for more detailed information.

8.2. The Parties to the Agreement have agreed that the Bank has the right
to cancel the Agreement and close the Client's account for the following
reasons:

8.2.1. in cases stipulated by the Legislation and/or the Agreement;

8.2.2. there is reason to believe that the financial transaction of the Client
is connected with the legalization (laundering) of the proceeds from crime
or the financing of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does not provide the
necessary documents or information to determine the essence of his
activity, financial condition or intentional misrepresentation;

8.2.3. in the absence of operations on the account of the Client during 3
years in a row and absence of the balance of funds/Bank Metals on the
account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules, the Bank has
the right to close the Client's account in any currency/any Bank Metals
that was opened in accordance with the Agreement, in the absence of
transactions on such account during the first year when there is no balance
on this account and provided that the Client has at least one other account
in any currency/any Bank Metals that is opened in the Bank in accordance
with the Agreement. Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of these Rules.
Caution: The Bank has the right not to apply the provisions of clause 8.2.4.
of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement have agreed
that, notwithstanding the other provisions of these Rules and the Savings
Bank Deposit Agreement, in the absence of funds on the deposit account
during the last calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit account, the
Savings Bank Deposit Agreement shall cease to have effect. At the same
time, the Parties to the Savings Bank Deposit Agreement agree that the
Bank closes the deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not require notification
by the Client Bank of such closure of the deposit account and termination
of the Savings Bank Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business Entrepreneur
(hereinafter together referred to in clause 8.2.6 of the Rules — Client)
entrusts the Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-cash payment
of goods and services (except for transactions for payment of services of
the Bank or repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to close such
account.

Caution: The Client and the Bank agree that the conditions set forth in
clause 8.2.6. of the Rules is a statement on the closure of an account filed
under a deferral (in accordance with Article 212 of the Civil Code of
Ukraine). At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client revealed. The
Bank shall close the Client's account in terms determined by the Bank at
its own discretion. The Parties agree that closing the account of the Client
in accordance with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;

8.2.7. On the basis of the notification of the controlling (tax) authority
regarding the liquidation of the entity and the need to close the accounts
of the Client, which is an individual entrepreneur, according to which the
Bank carries out transfer of the balance of funds from the account of the




baHK BUKOHYE nepekas 3anuLKy KOWTiB 3 paxyHKy KrieHTa Ha paxyHoK
2903 «KowwTw knieHTiB 6aHKy 3@ HEAIlYMMI paxyHKammy.

8.2.7.1. YknaperHsm [oroopy KnienT gopydae baHky nepepaxysatu
3aIMLLKK (KOLTW, SiKi € BnacHicTio KnieHTa) no paxyHKy, peKBiauTu SKoro
BKa3aHi y 3asBi-aHKeTi, AKUA nignsrae 3akpuTTio baHkoM y BiANOBIAHOCTI
po n. 8.2.7. orosopy, 3 paxyHky 2903 Ha Gyab-sikuin paxyHok KniewTa,
SKWIA BIOKPUTIN Y BaHky.

8.3. KnieHT mMae npaBoO 3aKpWUTW paxyHKW LINSXOM nofaHHs Ao Baxky
BiANOBIgHOT 3asBM Ta 3a YMOBM BIACYTHOCTI y KnieHTa HEBUKOHaHUX
30008 's13aHb nepeg baHkoM, He3anexHo Big CTPOKY iX BUKOHAHHS. [laToto
3aKpUTTS paxyHKa BBaXXaETbCS HACTYMHWUA MiCNs NPOBEAEHHS! OCTaHHBOI
onepauji 3a UM paxyHKOM feHb. FAKWO Ha paxyHKy HEMae 3amuLuky
kowwTie/baHkiBcbkux MeTanis, a 3asiBa nogaHa B onepaviiHuiz vac, To
[aTOK0 3aKpUTTS paxyHka € AeHb OTPUMaHHS baHkom Takoi 3asBiu.

Client to the account 2903 "Funds of the bank's clients on closed
accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts the Bank with
the transfer of balances (funds that are the property of the Client) to the
account, the details of which are indicated in the Application Form, which
is subject to closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account opened at the
Bank.

8.3. The Client has the right to close the accounts by submitting a
respective application to the Bank and provided that the Client does not
have any outstanding obligations to the Bank, regardless of the term of
their execution. The closing date of an account is considered to be the day
after the last transaction on this account. If there is no balance/Bank
Metals on the account and the application is filed at the operational time,
the closing date of the account is the day the Bank receives such an
application.

9. BWKOPUCTAHHA EJIEKTPOHHO-LUW®POBOIo MIAMNUCY
®I3UN4HUMU OCOBAMU-NIANPUEMLAMN

9. USE OF ELECTRONIC-DIGITAL SIGNATURE BY INDIVIDUALS-
ENTREPRENEURS

9.1. BusHaueHHs TepMiHiB:

EnektpoHHo-UudpoBuii nignuc (Hagani — ELN) - Bua enekTpoHHOro
nignucy, OTPUMAHOTO 3a Pe3yNbTaToM KpUNTOrpadivHOro NepeTBOPEHHS
Habopy eneKTPOHHUX [aHuX, SKWA AOAAETbCA A0 LbOro Habopy abo
NOMYHO 3 HAM MOEAHYETLCA | fae 3Mory NiATBEPANTW MOro LiniCHICTb Ta
ineHTudikyBat  YnosHoBaxeHy ocoby. ELIT  nosuHeH  ByTw
ninTBEpAKEHMM abo 3a AONOMOTOK CEepTUIKATY BIAKPUTOrO KMtoya, abo
33 AOMOMOTOH0 MOCUIEHOTO cepTudikaTa BiJKPUTOrO KItova.
CepTuchikaT BIiAKPUTOrO KNKYa - [JOKYMEHT, BWAAHWA LIEHTPOM
cepTudikaLlii KntoviB, SKMA 3acBigYYe YMHHICTD i HANMEXHICTb BiAKPUTOrO
kntoya YNoBHOBaXeEHiN 0cobi.

MocuneHuii ceptudpikat BiAKPUTOro Knoya — cepTudikaT BigKpUTOro
kntoya, skuid Bignosigae sumoram 3Y «[po enekTpOHHMI LcpoBuin
nignucy», BMAAHWUA aAKPEAWTOBAHMM LIEHTPOM cepTudikalii  Krouis,
3acBig4yBanbHUM LIEHTPOM, LIEHTPanbHUM 3acBiaqyBanbHUM OpraHoM.
YnoBHoBaxeHa ocoba — 0coba, ska y BCTaHOBNEHOMY 3aKOHOAABCTBOM
nopsioky Big4 CBOro iMeHi abo 3a [oOpyyeHHsM 0cobu, SKy BOHa
npeactaense, Haknagae ELM nig yac CTBOPEHHS €nEKTPOHHOro
JOKYMEHTA.

KnieHT — chisnuHa ocoba- nignpuemeup.

9.2. B npoueci 0bmiHy aokymeHTauieto, CTOpoHM MOXYTb Hagaeatu /
OTPUMYBaTHW, BUKOPUCTOBYBATW B POBOTI LOKyMEHTW/KONiT AOKYMEHTIB B
eNneKTPOHHIN  popmi,  3aceigyeHi  ELM, sakwo uUe [o3soneHo
3akoHoLaBCTBOM.

9.3. O6miH pokymeHTalieto 3 BukopucTahHam ELIM  BigbyBaeTbes
3aco0amMu  enekTPoHHOI mowTn abo 3a AOMOMOro  KOMMKTEPHOI
BaHkiBcbkoi Cuctemm KnieHt-IHTepHeT- BakiHr «OTP Onliney.

9.4. Y BuNagKy BUKOPUCTAHHS eNeKTPOHHOI mowTw, KnieHt abo 1oro
JoBipeHa ocoba [oaaTkoBO NoBidoMnsie Npo ue bauk nuctom, y sikomy
BKA3yeTbCs afpeca NOLTOBOI EneKTPOHHOI CKpuHbKM, Lo 6yae
BMKOPWCTOBYBATUCA NS 3AINCHEHHST 0OMiHY [OKymMeHTaLjeto 3 baHkom.
Taka pokymeHTauis 3acsigyyetbca ELIM Knienta ab6o EL|M gosipeHoi
ocobn KnieHta Ta nigTBEpmMKyeTbCH 3 BUKOPUCTaHHAM [locuneHoro
cepTudikata BiBKPUTOrO Krioya.

9.4.1. O6bmiH pokymeHTaLlielo 3acobamu eneKTPOHHOI MOLUTY MOXITUBUNA
3a YMOBM, WO [JokymeHTM 3acsigyeHi ELM, nigTBepmxeHum 3
BMKOpUCTaHHAM [locuneHoro ceptudikata BigkpuTOro KItoya.

9.4.2. HesBaxaioum Ha ymoBu, Bu3HadeHi n. 9.4.1. Mpasun, 3 meTol0
BUKOHaHHS bBaHKOM (DyHKUiA areHTa BarmioTHOTO KOHTPOMo, Npw
3MiACHeHHI onepauii kyniBni (0OMiHy) iHo3emMHOi BanTM Ta/abo
NPOBEAEHHS! KOHTPOITHO EKCMOPTHYX, IMMNOPTHIUX OnepaLii, nepeabdayeHmx
3akoHogaBcTBOM, baHk mae npaBo Hagcwunati KnieHTy nmcTu-3anuTy
3acobamy  EeneKTPOHHOI MOLTM Ha MOLUTOBY eNIeKTPOHHY CKPUHBKY
KnieHTa, aky KnieHT noBigomne BaHKy Ansi eNeKTPOHHOrO NMCTYBaHHS,
Oe3 3acsigyenHs ELIM.

9.4.3. Y BunagKy BMKODPUCTAHHA KOMM'KOTEPHOI HaHkiBCbkoi Cuctemu
KnienT-InTepHet-Bankinr «OTP_Online», KnieHT nepegae opuriHamm
JOKYMEHTIB (Mepenik Skux BWU3HAYEHO AOTOBOPOM MPO 0BCIyroByBaHHS
MOTOYHOrO paxyHKy 3a JONOMOrOK EeneKTPOHHOI BaHKIBCbKOI CUCTEMM

9.1. Definition of terms:

Electronic Digital Signature (hereinafter — EDS) is the type of electronic
signature obtained from the cryptographic transformation of the electronic
data set that is added to or combines with the set and allows the integrity
of it to be confirmed and identify the Authorized Person. The EDS must be
verified either with a public key certificate or with an enhanced public key
certificate.

Public key certificate is a document issued by the key certification center,
which certifies the validity and identity of the public key to the Authorized
Person.

Enhanced public key certificate - a public key certificate that meets the
requirements of the Law on "Electronic Digital Signature" issued by an
accredited certification center, certification center, central certifying
authority.

Authorized Person - a person who, under the procedure established by
law, on own behalf or on behalf of the person he/she represents, places
an EDS when creating an electronic document.

Client is an individual entrepreneur.

9.2. In the process of exchange of documentation, the Parties may
provide/receive, use in their work documents/copies of documents in
electronic form, certified by the EDS, if permitted by the Legislation.

9.3 The exchange of documentation using EDS is carried out by means of
e-mail or with the help of computer banking system Client-Internet Banking
"OTP Online".

9.4. In case of use of e-mail, the Client or his authorized representative
shall additionally inform the Bank thereof by a letter, which specifies the
address of the mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the EDS of the Client or the
EDS of the authorized representative of the Client and is confirmed using
the Enhanced Certificate of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities is possible
provided that the documents are certified by an EDS confirmed using the
Enhanced Certificate of Public Key.

9.4.2. Notwithstanding the conditions specified in clause 9.4.1. of the
Rules in order to perform by the Bank of the functions of the currency
control agent in the course of performing operations of buying
(exchanging) foreign currency and/or controlling export, import operations
stipulated by the legislation in order to perform the functions of the Bank,
the Bank shall have the right to send E-mail requests to the Client by e-
mail to the Client's electronic mailbox, which Client has informed the Bank
for e-mail without certification of EDS.

9.4.3. In the case of using the computer banking system of Client-Internet
Banking "OTP Online", the Client submits the original documents (the list
of which is specified in the agreement on servicing the current account
with the help of the electronic banking system Client-Internet Banking
"OTP online", concluded between the Parties), certified with EDS
approved using the Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the legislation), certified
by EDS, approved using the Public Key Certificate, or using the Enhanced
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KnieHT-iHTepHeT-6aHkiH «OTP online», yknageHoro mix CTopoHamu),
3acsigyeHi ELM, nigTBepmxeHum 3a gonomoroto CepTtudikaTa BigkpuTtoro
Kntoya, Ta Konii JOKYMEHTIB B €neKTPOHHIM chopMi (Mepenik SKux
BM3Ha4eHM 3akoHogaBcTBOM), 3acsigueHi ELM, nigTBepmxeHnm 3
BukopucTaHHam CepTudikata BigKpUTOro knoya abo 3 BUKOPUCTaHHSM
MocuneHoro cepTudpikata BigkpuToro knoya. CTOPOHM BBaXatOTb KOMii
[OKYMEHTIB, nepeabayeHi LM NyHKTOM, HaneXHUM YMHOM 3aCBigYEHNMM
konismu. KnieHT [0OaTKOBO rapaHTye, L0 KOMii TakuxX [OKyMEHTIB
3acBigyeHi nignucom YnoBHoBaxeHoi 0cobu KniexTa.

9.4.31. 3 MeTow BUMKOHAHHA baHKkoM CyHKUiN areHTa BamloTHOTO
KOHTPOIIO MPW 3MiMCHEHHI onepaLiin kynieni (0BMiHy) iHO3eMHOI BantoTh
Ta/abo NpoBedEHHS KOHTPOMID EKCMOPTHUX, IMMOPTHUX Onepawii,
nepenbaveHux 3akoHogaBcTBOM, KrieHT moxe HafaBaTu/OTpUMyBaTH,
BMKOPUCTOBYBaTM y poOOTI KOMii [JOKYMEHTIB Yy €neKTPOHHIN hopMi,
3acBigyeHi €neKTPOHHUM LMPOBUM MiANMCOM, SKWA 3a NPaBOBKUM
CTaTycoOM BiAMOBiAHO [0 BWMOr 3aKOHOLABCTBA MPMPIBHIOETLCA [0
BnacHopyuHoro nignucy KnieHTa/ynoBHoBaxeHoi ocobu KnieHTta, Ta
[OAATKOBUM  €MIeKTPOHHUM  LMPPOBUM  NIANUCOM, SKWA MILTBEPLXYE
3aCBIOYEHHs1 KOMii AOKYMEHTIB nevaTtko (3a HassHocTi). CTOpoHM
BBaXaloTb KOMii JOKyMeHTiB, nepeabayeHi LM MyHKTOM HaNEXHAM YUHOM
3acBigyeHMMM Koniaimu. KnieHT [o4aTKOBO MiATBEPAXYE, WO Konil Takux
[OKYMEHTIB 3acBigueHi nignucom KnieHta/ynoBHoBaxeHoi ocobu KnieHTa
Ta Bigbutkom neyatku KnieHTa (3a HasBHOCTI).

3actepexenHs: [ywkt 9.4.3.1. T[lpaBun nignsrae 3actocyBaHHIO
CropoHamn nuwe nicns Okpemoro noBigoMneHHs Big banky Knienty
LL0JI0 OrO 3aCTOCYBaHHS 3a gornomoroto Cuctemu.

9.4.4. Axwo nonitvkoto bBaHky Ta 3akoHOZABCTBOM nepenbayeHo
MOXIMBICTb Nepeaadi TOro Ui iHLLOro AOKyMeHTa 3 BukopucTaHHam ELIMM,
are YiTko He BKa3aHO BUMOMM 10 BUAY cepTudikaTa BigKpUTOro Krtova, To
B Takomy BWnagky CTOPOHM MOXYTb BUKOPUCTOBYBATU [NS TaKUX
pokymeHTiB sk CepTudpikaT Bigkputoro knroua, Tak i [MocuneHun
cepTuchikat Bigkputoro kmtoua. Mpu ubomy KnieHT camocTiiHo obupae
BMA CepTudDikaTa BigKpUTOro Kntova.

9.4.5. Mepenik BOKyMeHTIB, L0 MOXMBO HapaBaTu KnieHtom ao baHky 3
BuKkopucTaHHam ELIM BU3Ha4a€eTbCA BHYTPIWHBOK MoniTukolo BaHky Ta
3akoHoaaBcTBOM. baHk okpemo nosigomnse KnieHTa npo AOMOBHEHHS
nepeniky [AOKYMEHTIB, SKWO Taki 3MiHW Oynu BHeCeHi 3rigHo i3
3akoHoaaBcTBOM abo 3i 3MiHamMu noniTukK baHky.

9.4.6. ELM npupiBHIOETECS [0 BMACHOPYYHOrO MiANMCY Ta meyatku y
Bunagky, korm ELM nigtBepmkeHo 3 BukopucTaHHaM [locuneHoro
cepTudikata BIOKPUTOrO KMYa 3a [OMNOMOrOK  HagiiHoro 3acoby
L1chpoBOro 3B’A3KY Ta 3a YMOBY, LU0 JaHWUA CePTUIKAT € YUHHUM.

9.4.7. KnieHt npuitmae Ha cebe pusuki 3OWUTKIB/BMTpPAT, WO MOXYTb
BMHUKHYTU B HbOTO B pesynbTaTi peanisauii nonoxeHb posginy 9 (3
nignyHkTamu) Mpasun, a Takox 3060B'A3yeTbCs KOMNeHcyBaT BaHky
36UTKW/BUTPATH, LLIO MOXYTb BUHUKHYTW y BaHka B pesynbTati peanisawyi
WX NONOXEHb, 32 BMKIIOYEHHAM BWNALKIB KOMM Taki 36UTKU/BUTpaATH
BMHWKNM 3 BUHK BaHky.

Public Key Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The Client additionally
guarantees that copies of such documents are certified by the signature
of the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency control agent in
the course of performing foreign exchange purchase/exchange operations
and / or control of export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of documents in
electronic form, certified by electronic digital signature, which according to
the legal status in accordance with the requirements of the Law is
equivalent to a personal signature of the Client/Authorized Person of the
Client, and an additional electronic digital signature, which confirms
certification of copy of the documents with a seal (if any). The Parties
consider copies of documents provided by this clause as duly certified
copies. The Client additionally confirms that copies of such documents are
certified by the signature of the Client/Authorized Person of the Client and
a seal of the Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the Parties only
after a separate notification from the Bank to the Client regarding its use
with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the possibility of
transmitting a document using EDS, but the requirements for the type of
the public key certificate are not clearly indicated, then in that case, the
Parties may use for such documents the Public Key Certificate and the
Enhanced Public Key Certificate. In this case, the Client independently
chooses the kind of certificate of the public key.

9.4.5. The list of documents that can be provided by the Client to the Bank
using the EDS is determined by the Bank's internal policies and legislation.
The Bank separately informs the Client about the addition of the list of
documents, if such changes were made in accordance with the Law or
with changes in the Bank's policy.

9.4.6. EDS is equivalent to a self-signed signature and seal in case the
EDS is confirmed using the Enhanced Certificate of Public Key using a
trusted digital communication device and provided that the certificate is
valid.

9.4.7. The Client assumes the risks of losses/expenses that may arise as
a result of the implementation of the provisions of Section 9 (with sub-
clauses) of the Rules, and also undertakes to compensate the Bank for
the losses/expenses that may occur to the Bank as a result of the
implementation of these provisions, except cases where such
losses/expenses arose from the fault of the Bank.

10. IHGOPMALIS1 LWOAO FAPAHTIA ®OHAY TFAPAHTYBAHHS | 10. INFORMATION ON GUARANTEES OF THE DEPOSIT
BKNALIB ®I3UYHUX OCIB (ANA KNIEHTIB TA ®I3UYHUX OCIB- | GUARANTEE FUND (FOR CLIENTS AND INDIVIDUAL
NIAMNPUEMLIB). ENTREPRENEURS).

10.1. BignosigHo o 3akoHy YkpaiHn «[lpo cucTemy rapaHTyBaHHS
BKnagia isnyHux ocib» (Hagani — 3akoH), oHA rapaHTyBaHHs BKNagis
disnuHmx ocid (Hagani — ®oHA) rapaHTye KOXHOMY BKnagHuky bauky
BiALLKOAYBAHHSA KOLUTIB 3a A0ro BknagoM. QoHA 3hiCHIOE BiALLKOAYBAHHS
KOLLTIB 32 BKMaZamu B NOPSAKY Ta HA YMOBAX BU3HAYEHMX 3aKOHOM.
Bknagom € kowTn B roTiBkoBiN abo Ge3roTiBkoBI (hOpMi Y BanoTi
Ykpainu abo B iHO3eMHiit BantoTi, ki 3anyyeHi 6aHkoM Bif BknagHuka (abo
AKi HaZINWIM ANs BKNagHWKa) Ha yMOBax AOroBOpY 6aHKIBCbKOro BKagy
(oenoanty), 6aHKiBCbKOrO paxyHky abo LWASXOM BuUgayi iMEHHOro
JenosnTHOro ceptudpikaTa, BKMKOYAKOYM HapaxoBaHi BIACOTKM Ha Taki
KOLLTK, BiANOBIOHO 4O 3aKOHY.

10.2. AkTyanbHy iHchopmaLito oo BiflkoayBaHHs GOHAOM KOLLTIB 3a
Bknagamu KnieHT Moxe oTpuMaty Yepes IHTepHeT (Ha ogiliiHoMy caiTi
BaHky abo ®ongy www.fg.gov.ua), 3 iHopMaLiiHNX CTEHAIB B
onepauinHnx 3anax baHky, abo 3atenedoHyeaBwm Ao [oBiaKOBOMO
LieHTpy BaHky.

10.1. In accordance with the Law of Ukraine "On the guaranteeing of
individual deposits" (hereinafter - Law), the Deposit Guarantee Fund
(hereinafter - Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes reimbursement of deposits
in accordance with the procedure and under the conditions stipulated by
the Law.

Deposits are money in an available or cashless form in currency of
Ukraine or in foreign currency, that is attracted by a bank from a depositor
(or that came for a depositor) on the terms of agreement of bank deposit
(to the deposit), bank account or by delivery of nominal certificate of
deposit, including the charged extra percents on such money, according
to the Law.

10.2. Up-to-date information about reimbursement by Fund of deposits
can be obtained by the Client via the Internet (on the official website of the
Bank or of the Fund www.fg.gov.ua), from information stands at the Bank's
operating rooms, or by calling the Information Center of the Bank.
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10.3. Wnsaxom nignucanHs 3asBu-aHkeTn KnieHT nigTBepamB, Wo no
yknageHHs [loroBopy ogepxas Ta 03HaioMuBCs 3 [loBigkoto npo cuctemy
rapaHTyBaHHs BKnapiB (isuyHux ocid (Hapani - [Hdosigka). CTOpOHM
[OMOBUIUCS, LLO Nicns YknageHHs [Jorosopy, He pidLle Hix ofuH pa3 Ha
pik, BaHk 3000B’A3yeTbCs HagaBaTh KnieHTy akTyanbHy peaakLito [Losiaku
3a [0MNOMOrot0 3acobiB iHthopMaLinHKX, iH(hopmaLlinHo-
TENeKOMYHiKaLiiHUX cucTem, B Tomy yucni 3a gonomoroto Cuctemmn OTP
Smart, B enekTpoHHiit opmi. KnieHT 3060B'A3yeTHCA, L0 NpOTArOM Aji
[oroeopy, nepioguMyHo, ane He pigwe HiX OAMH pa3 Ha pik,
o3HanomnioBatumeTbes 3 [logigkoto, sy baHk HagaBatume KnieHty y
BuMLLie3a3HaveHi cnocobu. Lnsxom nignucanHs 3asBu-aHketn, KnieHT
noBigomnsAe baHk WoAo OTPUMaHHA Ta 03HaoMMeHHs 3 [loBiAKowo
B €JIEKTPOHHIN hopMi, sika NepioguyHo OTpuMyBaTUMETLCS KrieHTOM
Bin baHky 3a pgonomorow 3acobiB iHhopMaLiiiHKX, iHGOpMALiiHO-
TENEeKOMYHiKaLiiHUX cucTem, B ToMy uucni 3a gonomoroto Cuctemmn OTP
Smart npotsrom gii lorosopy.

104. Y pasi posmiweHHs KnienTom Bknagy y baHky Ha ymoBax
NOBEPHEHHS BKIady 3i CNNBOM BCTaHOBREHOro [JoroBopoM CTpoky, baHk
Ha Bumory KrieHTa Hajae po3paxyHOK ioro AOXO4iB Ta BUTpaT 3a
BKNAZOM CTPOKOBMM, SIKUIA BKMOYaTUMe iHopMmaLilo (Ha  aaty
3BEpHEHHS): (1) CyMy HapaxoBaHWX BifCOTKIB 33 BECb CTPOK PO3MILLEHHS!
BKNapdy, 3a3HaveHuit y 3asBi-aHKeTi; (2) cymy nopatkiB i 30opig, ki
yTpUMYOTbCA 3 KnieHTa 3a BeCb CTPOK PO3MILLEHHS BKIaAy, 3a3HaueHui
y 3asBi-aHKeTi, i3 BWU3HAYEHHAM TOro, WO BaHK BUKOHYE YHKLT
NoAaTKoBOro areHTa; (3) Cymy KOMICiHUX BMHAropog Ta iHWuX BUTpaT
KnieHTa 3a nepiogamu, NoB’si3aHi 3 po3MiLLEHHAM Ta 06CNYyroByBaHHSAM
BKIagy.

10.5. baHk Ha Bumory KnieHTa mae Hagatu Butar 3 uux [lpasun,
3aCBIg4YEHWI YNOBHOBAXXEHWUM NpaLyiBHUKOM BaHky.

10.3. By signing the Application Form, the Client confirmed that before the
conclusion of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of individuals
(hereinafter - the Certificate). The Parties agreed that after the conclusion
of the Agreement, at least once a year, the Bank undertakes to provide
the Client with the actual edition of the Certificate in electronic form, using
the means of information, information and telecommunication systems,
including through the OTP Smart System. The Client undertakes that
during the term of the Agreement, periodically, but not less than once a
year, will familiarize himself with the Certificate, which the Bank will
provide to the Client in the above-mentioned ways. By signing the
Application Form, the Client shall notify the Bank regarding receipt and
familiarization with the Certificate in electronic form, which will be
periodically received by the Client from the Bank through the means of
information, information and telecommunication systems, including
through the OTP Smart System during the term of the Agreement.

10.4. If the Client places a deposit with the Bank on the terms of return of
the deposit with the expiration of the term established by the Agreement,
the Bank, at the request of the Client, provides a calculation of its income
and expenses on the term deposit, which will include the information (as
of the date of application): (1) the amount of accrued interest for the entire
term of placement the deposit indicated in the Application; (2) the amount
of taxes and fees that are deducted from the Client for the entire term of
the deposit, indicated in the Application, with the definition that the Bank
acts as a tax agent; (3) the amount of commission fees and other
expenses of the Client for periods related to placement and servicing of
the deposit.

10.5. The Bank, at the request of the Client, must provide an extract from
these Rules certified by an authorized employee of the Bank.

11. FATCA

11. FATCA

11.1. Y Bunagky HassHocTi y KnieHta nopatkoBux 3060B's3aHb nepep
CLWA (nopatkoBuin pesugeHT CLUA), KnieHT Hagae BaHKy opHO3HauHy
arogy Ha nepepadvy bankom iHdopmauji wopo KnieHta, 6ygb-sikoro
paxyHky KnieHTa, sika MicTUTb 6aHKIBCbKY TAEMHULIO Ta NEPCOHarbHI AaHi
(iHdhopmauis npo chisnyHy ocoby abo iHdopmalis, WO CTOCYEThCA
ismuHOi ocobu, 3okpema: npisBuwe, iM'A, no 6aTbkosi, [faTa
HapomkeHHs, nogatkoBuin Homep CLUA, appecu Towo), MopaTkosii
cnyx6i CLUA 3a ymoB Ta y BuMagkax, nepenbaveHux 3aKOHOM
Cnonyyernx LLtaTtie Amepuku «[po BignNOBIOHICTL IHO3EMHUX PaXyHKIB
BMMOraM NOJATKOBOTO  3akoHopascTBa»  (Foreign  Account  Tax
Compliance Act) (Hagani — «FATCA»). KnieHT nigTBepmkye HasiBHICTb
3rogn isnyHMx ocib Ha nepefadvy baHkoM iX nepcoHamnbHUX AaHux
Mogartkosin cnyx6i CLLA.

Y Bunagky 3apaxyBaHHS Ha paxyHok KnieHTa KowTiB, DKepesiom
noxogxenHst skux € CLUA, KnieHT Hapae BaHky gopyyeHHs (mpaBeo) Ha
3AiMCHEHHs  JoroipHoro cnucanHs  30% Big cymw nnatexy Ta
nepepaxyBaHHs ii Ha paxyHok lNopaTkosoi cnyx6u CLUA 3a ymoBu, SKLLO
KnieHT BigmMoBMBCSA NOBIAOMUTM BaHK Npo HasiBHICTb B HBOrO NOAATKOBOIO
cratycy CWA, abo, skwo KnieHT € (hiHaHCOBOK YCTaHOBOW, sika He
potpumyeTbes Bumor FATCA.

KnieHT 30608's3aHuin npoiHdopmyBaTh baHk npo HabyTTs/3miHy cTaTycy
nogatkoBoro pesugeHta CLIA Ta Hapat bBauky BignosigHi
NATBEPAXYIOYi JOKYMEHTW NpoTAroM 15-T pobounx OHIB 3 MOMEHTY
HaCTaHHs TakuX 3MiH.

Mpn BuKOHaHHI JopyYeHb KrieHTa Wodo nepepaxyBaHHA KOWTIB 3
paxyHky Knienta BaHk He Hece BignosiganbHocTi nepes KnieHtom, 1oro
KOHTpareHTamm 3a 6yab-ski yTpUMaHHs, 0BMexeHHs, 6roKyBaHHS KOLLTIB
OaHKamMu-KOpeCnoHAEHTaMW, B TOMY YMCH, SIKLLO TaKi HAacrigky NoB'a3aH
i3 BMKOHaHHAM 6aHkoM-kopecnoHaeHTomM Bumor FATCA, a Takox 3a Byab-
sKi NOB'AA3aHi 3 MM 30UTKM Ta BUTPATH.

11.1 In the event that the Client has tax liabilities to the USA (US tax
resident), the Client expressly gives the Bank a consent for the Bank's
transmission of information about the Client, any Client's account
containing bank secrecy and personal data (information about an
individual or information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to the US Internal
Revenue Service, in the circumstances and in cases stipulated by the Law
of the United States of America Foreign Account Tax Compliance Act
(hereinafter - FATCA). Client confirms the consent of individuals for the
Bank to transmit their personal data to the US Internal Revenue Service.
In case of transfer to the Client's account of funds originating from the
United States, the Client gives the Bank an order (right) to effect a direct
debit transfer of 30% of the amount of the payment and transfer it to the
US Internal Revenue Service, provided that the Client has refused to notify
the Bank of the availability thereof US tax status, or if the Client is a
financial institution that does not comply with FATCA requirements.

The Client is required to inform the Bank of acquiring/changing the status
of the US tax resident and provide the Bank with relevant supporting
documents within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring funds from the
Client's account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of funds by
correspondent banks, including if such consequences are related to the
compliance of the correspondent bank with FATCA requirements, as well
as any related losses and expenses.

12.3ANOBITAHHA  NETANI3ALII  (BIBMUBAHHIO)
OJEPXAHUX 3MOYMHHUM LLNAXOM

j1{0) (o}1]]:3

12. PREVENTION OF LEGALIZATION (LAUNDERING) OF PROCEEDS
FROM CRIME




12.1. KnieHT 3000B'3aHMIn HagaBaTy Ha 3anuT banky (nucemoBuiA abo
YCHWI) iHpopMaLLito Ta JOKYMEHTM, ki BaHk Mae npaBo BWMaraTtu Bif
KnienTa BignosigHo go 3akoHy Ykpainn «[Mpo 3anobiraHHs Ta npotugito
neranisadii (BigMMBaHHI0) [OXOiB, OLEPXAHWX 3MOYMHHWM LUMISIXOM,
(hiHaHCYBaHHIO TepopnaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MaCOBOI0 3HULLEHHSI», B CTPOK He MiHilue 3-Xx pob0uMX AHIB i3 AHS, KoMK
KnieHT oTpumaB Takuit 3anuT Big BaHky.

12.2. BaHk Mae npaBo B OAHOCTOPOHHLOMY MOPSiAKY LOCTPOKOBO
po3ipeaty [oroip Ta/abo BiAMOBUTY (3yNUHATY, NPU3YMMHWTY) HAZAHHS!
Knienty bBaHkiBCbkoi nocryru, B TOMY uucChi LUOAO 3AINCHEHHS
PO3PaxyHKOBMX | KacoBMX oOnepauil y BuUMagkax, nependaveHux
3akoHogaBcTBOM Ta/abo [loroBopom, 3okpema (ane He OBMexytunch
Unm):

- MpW HasiBHOCTI (aKTiB, IO cBigYaTb Mpo nopylleHHs KnieHToMm
3aKOHOAABCTBA YkpaiHu, 6aHKIBCHKMX NpaBuT;

- Y pasi BWHWKHEHHS CYMHIBIB Yy [iCHOCTi pPO3paxyHKOBO-KacOBMX
[OKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLin;

- Npu BIiAMOBI Yy HafaHHi, HeHagaHHi abo HeHapaHHi KnieHTom y
BCTAHOBIEHWA B MNMCbMOBIA BWUMO3i baHKy CTPOK BiOMOCTEN UM
JOKyMeHTIB, ski baHk mae npaBo Bumarati, abo yMUCHOTO HapaHHs
HenpaBavBMX BigomocTeil Npo cebe, HeobXigHMX Ans 3'AcyBaHHsA 1oro
0cobu, HEBIANOBIAHICTL NPOBEAEHHS (hiHAHCOBOT onepalii CyTi AisNbHOCTI
KnieHTa, ioro ¢hiHaHCOBOMY CTaHy, a TakoX Y BMNaZKy BCTAHOBMEHHS,
LLO Taka onepaujis MiCTUTb 03HaKu onepaii, Ska nignsarae iHaHCOBOMY
MOHITOPWHTY BiANOBIgHO 0 3akoHy YkpaiHu «[po 3anobiraHHs Ta
npoTugto neranisauii (BiAMWBAHHIO) [OXOMiB, OZEPXaHUX 3MOYNHHUM
LNsXoM, (hiHaHCyBaHHSA TEPOPKU3MY Ta (PiHaHCYBaHHIO PO3NOBCIOMKEHHS
30p0i MacoBOro 3HULLEHHSY.

12.3. KnieHT posymie i UM noromkyeTbest 3 TuM, Wo baHk € cyb’ekTom
MEPBMHHOMO  (DIHAHCOBOrO MOHITOPUHTY | 3000B’A3aHMiA  HagaBaTy
BiANOBIOHOMY YNOBHOBaXEHOMY OpraHy Aepxasu iHgopmaLiio npo
chiHaHcoBi onepauii KnieHTa, Wwo nignsratts GiHAHCOBOMY MOHITOPUHTY,
Ta 3QiCHIOBATK iHWI nepenbayeHi 3akOHOLABCTBOM Aiji, MOB'A3aHi 3
MOHITOPUHIOM hiHaHCOBWX onepaLin Knienta, B TOMy YnCni BIiGMOBUTY B
3qifcHeHHi 06cnyroByBaHHs KnieHTa Ta/abo B 3AiMCHEHHI  (piHAHCOBOI
onepauii Knienta, akwo y baHky, Ha WOro BnacHWiA po3cyp, BUHUKNA
nigospa, Lo Taka onepaLis MiCTUTb 03HaKM TaKoi, L0 3riAHO i3 3aKOHOM
nignsrae (piHaHCOBOMY MOHITOPWHIY Ta/abo nopyllye 3aKOHOLABCTBO
o0 MpOTMAii neranisavii 4oXogiB, OAepX)aHUX 3MOYMHHAM WsxoM. B
Takux Bunagkax baHk 3BiNbHAETHCA Bif BiANOBIAANBLHOCTI (B TOMY YMCT
Bl cnnaTu neHi Ta 30MTKIB) 3a BigMOBY Bif 30iACHEHHS 0OCNYroByBaHHS
Ta/abo BMKOHAHHS BiAnoBiAHOI chiHaHCOBOT onepallii KnieHTa.

12.1. The Client is obliged to provide, at the Bank's request (written or
oral), information and documents which the Bank has the right to request
from the Client in accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of weapons of mass
destruction”, in the term not later than 3 working days from the day when
the Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the Agreement
and/or refuse (stop, suspend) the provision to the Client of the Banking
Service, including for performing settlement and cash transactions in
cases stipulated by the Legislation and/or the Agreement, including, but
not limited to:

- if there are facts indicating that the Client has violated Ukrainian
legislation, banking rules;

- in case of doubt in the validity of settlement and cash documents and
the legality of operations;

- in case of refusal to provide, not giving or not providing the Client with
the information specified in the written request of the Bank for information
or documents which the Bank has the right to demand or the intentional
submission of false information about himself necessary for the
determination of his person, the inconsistency of conducting a financial
transaction with the essence of the Client's activities, his financial
condition, as well as in the event that such an operation contains the
features of an operation subject to financial monitoring in accordance with
the Law of Ukraine "On prevention and counteraction to legalization
(laundering) the proceeds from crime, financing terrorism and financing of
the proliferation of weapons of mass destruction.”

12.3. The Client understands and agrees that the Bank is the subject of
initial financial monitoring and is obliged to provide to the relevant
authorized state body information on financial transactions of the Client
subject to financial monitoring and to carry out other actions stipulated by
the legislation related to the monitoring of financial operations of the Client,
including the refusal to perform the servicing of the Client and / or in the
performance of a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will contain the signs that
are legally subject to financial monitoring and/or violate the legislation on
combating the legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the relevant financial
transaction of the Client.

13. 3AXUCT MEPCOHANBHUX JAHUX

13. PROTECTION OF PERSONAL DATA

13.1. A, BnacHuKk nepcoHamnbHUX AaHuX®, MOBIGOMIEHWA NPO METY
06pobkn BaHkom Moix nepcoHanbHUX AaHnx (byap-ska iHopmallis npo
hisnuHy 0coby, B TOMY YMCIi, OAHAK HE BUKIKOYHO iHhOpMALLS Loao
npiasuLLa, imeHi, no 6aTbkoBsi, iHhopmallii, ska 3a3HayeHa B nacnopTi (abo
B iHIOMY [OKYMeHTi, Lo nocsigyye ocoby), peecTpaLiiHoro Homepy
00nikoBOI KapTKW NnaTHWKa NOAATKIB, FPOMaAAHCTBA, MICLS NPOXMUBAHHS
abo nepebyBaHHs, Micus poboTW, nocagW, HOMEPIB  KOHTaKTHWX
TenedoHiB/chakci, agpecs enekTPOHHOI MoWTW, TOWO, Hajani -
lMepcoHanbHi gaHi), a came: 3giicHeHHs BaHkom CBOei (biHaHCOBOrO-
rocnofapcbKoi AisNbHOCTI, NPOMNOHYBaHHS Ta/abo HaZaHHs MOBHOrO Kona
nocnyr baHkom Ta/abo TpetiMu ocobamu (ocobu, 3 sakumu BaHk
nepebyBae B JOrOBipHUX BigHOCKHAX Ta/abo unenu pynn OTI, Hagani —
TpeTi ocobu), y TOMy YiCHi LUASXOM 3MINCHEHHS NMPSMWX KOHTaKTIB i3
BracHvkom nepcoHanbHuX AaHKx 3a 4OMOMOroto 3acobiB 3B's3Ky, 3aXuUCTy
baHkom cBOiX npas Ta iHTepecis.

MignucanHam 3aseu-aHkeTn BnacHuk nepcoHanbHuX AaHux Hagae baHky
CBOI0 OfHO3HAa4Hy 3rofy Ha nepedady (MOLIMPEHHs), Yy T.u.
TpaHckopoHHyY, baHkom [epcoHanbHux gaHux TpeTim ocobam, 3MiHy,
3HMwWeHHs [epcoHanbHWx gaHux abo OoBMEXeHHs LOCTyny OO HWX
BigNoBigHO A0 BuMOr 3akoHy YkpaiHn «[1po 3axucCT NEepCcOHanbHMUX
JaHux» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTI HapaHHs BracHuky
NepcoHarnbHUX [aHWMX MUCbMOBOMO MOBIJOMMEHHS NPO  3AINCHEHHS
3a3Ha4YeHwX fijil.

13.1. I, the Owner of Personal Data*, has been notified of the purpose of
processing by the Bank of my personal data (any information about an
individual, including, but not limited to, information on the surname, name,
patronymic, information given in the passport (or in another identity
document), registration number of taxpayer's registration card, citizenship,
place of residence or stay, place of work, position, contact phone/fax
number, e-mail address, etc., hereafter - Personal Data), namely:
realization by the Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank and/or third parties
(persons with which the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties), including
through direct contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and interests.

By signing the Application Form, the Owner of the personal data gives the
Bank his unequivocal consent to transfer (distribution), including
transfrontier, by the Bank of Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection of personal
data" (hereinafter - the Law) and without the need to provide the Owner of
the personal data a written notification about the implementation of these
actions.

By signing the Application Form, the Owner of the Personal Data has
confirmed that at the time of collection of Personal Data, the Bank




MignucanHam 3asBu-aHkeT BnacHuK nepcoHanbHUX Aanux MigTBEpAMB,
o B MOMeHT 36opy lMepcoHanbHux aaHux, baHk nosigomuB 1oro npo
BonoginbUs epcoHanbHUX [aHux, Mpo cknag Ta 3micT 3ibpaHux
lMepcoHanbHUX AaHWX, Mpo npaea, nepenbayeHi 3akoHOM, Npo MeTy
30opy ioro lNepcoHanbHWX gaHuX Ta ocib, SKMM nepepatoTbest MOro
[NepcoHanbHi gaHi.

Mignucannam 3aseu-aHkeTn, BnacHWK nepcoHanbHUX AaHuX Hagae 3rogy
BaHKy Ha MOLIMPEHHs! MOr0 MEPCOHaNbHUX AaHUX MpW  BU3HAYEHi Ta
OrOMOLLEHHI pe3ynbTaTiB akuii, posirpalliB 4W iHWKMX 3axoniB, skKi
npoBoanTb baHk, a Takox MigTBEPAXYE, L0 MOBIAOMIEHWA, O MpK
BW3HAYEHi Ta OroSIOLIEHHI pe3ynbTaTiB akuiid, posirpalliB YM iHLIKX
3axofiB, 0ro npissuLLe, iM'A Ta No-6aTbKoBi, MOXYTb BYTW MOLLMPEHi
baHKoM HeBM3Ha4YeHOMy Komny ocib, 30kpema, anie HEBUKMKOYHO, iHLLMM
y4YacHUKaM aKLiit, po3irpaLLiB uu iHLLIKUX 3aX0gB.

BnacHuk nepcoHanbHuX AaHnx NigTBepakye (rapaHTye), o MepcoHanbHi
JaHi isnyHMX ocib, siki nepenaoTbes baHKy, 3MiACHIETHCA 3@ 3rofoH
Takux (isnyHMX ocib, siKi MOBiAOMMEHI MPO BiAOMOCTI, 3a3HauyeHi B 4.2
c1.12 3akoHy.

*BnacHuk nepcoHansHux faHux — KnieHt/JosipeHa ocoba KnieHTa.

informed him of the owner of the Personal Data, the composition and
content of the collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to whom it is
transmitted.

In case of holding of shares or drawings by the Bank, the Personal Data
Holder is informed that upon the determination and announcement of the
results of the shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of persons, in particular,
but not exclusively, to other participants of shares or draws.

The Owner of personal data confirms (guarantees) that the Personal data
of individuals, which are transferred to the Bank, is carried out with the
consent of such individuals who have been notified of the information
specified in Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized person.

14. BPET'YJIIOBAHHSA CIOPIB

14. SETTLEMENT OF DISPUTES

14.1. bygb-AKi cynepeyku, po3biKHOCTI, BUMOrM abo npeTeHaii, Wwo
BMHWKalOTb 3 [lOrOBOPY pO3rMsAAlOThCA  LUNSXOM  MPOBEAEHHS
NeperoBopiB, a y BUNaaKy HEAOCATHEHHS 3rogy - B CyJOBMX OpraHax Ta
B NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHu.

14.2. [lorosip peryntoeTbcs npaBoM YKpaiHu.

14.1. Any disputes, disagreements, claims or reclamations arising out of
the Agreement shall be considered through negotiation, and in case of
failure to reach agreement, in the judicial authorities and in the manner
prescribed by the legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. NOBIAOMINEHHA

15. NOTIFICATION

15.1. MosigomneHHs BaHky, WWo cTocytoTbest KnieHTiB baHKy | He MiCTUTbL
BiOMOCTEN, WO CTaHOBNATb OAHKIBCbKY TAEMHMLIO UM KOH(IOEHLiAHY
iHbopmauito  KnieHta, Moxe Oyt HanmpaBneHo baHkom Lnsxom
PO3MilLEHHS TaKoro MOBIOMNEHHs Yy BipaineHi baHky Ta/abo Ha
OcpiujiHomy ~ canti  baHky. KnieHT  3000B’si3yeTbCsi  CaMOCTINHO
03HaNOMMIOBATUCA 3 MOBIAOMMEHHAMM BaHKy, IO PO3MILLYIOTECH Y
BinaineHi baHky Ta/abo Ha OdiuiitHomy caiTi baHky, ane He pigLe Hix 1
pa3 Ha MicsiLb.

[HWi nosigomneHHs, Wwo Hanpaense ogHa CTopoHa iHWin (Hagani —
lMoBigomneHHs), NoBKUHHI ByTn 3aiNCHeHi B NUCbMOBIN chopMi i ByayTh
BBAXATUCS HaNPaBMNEHUMU HANMEXHUM YMHOM, SIKILO BOHW BifnpasneHi
MOLUTOBUM 3B'SI3KOM (PEKOMEHZOBAHMM FIMCTOM, MIMCTOM 3 OrOfIOLIEHOH
LiHHICTIO 3 OMMCOM BKNTaZeHHs abo iHLLMM NTUCTOM, JOCTaBKa SIKOr0 MOXe
Oyt OOKyMeHTanbHO MigTBEpmKeHa), JOCTaBMneHi 0CoBUCTO OAHIED i3
CropiH iHwWii CTOPOHI 4K Kyp'epCbKOK JOCTABKOHO.

baHk Hanpaense [osigomneHHs Ha agpecy KnieHTa, sika 3asHayeHa
KnienTom y 3asBi-aHKeTi sk adpeca npoxueaHHs/adpeca hakmu4yHo20
Micyss npoxueaHHsi (a6o micye mum4acoeo2o nepebysaHHsi Ha
mepumopii YkpaiHu (0ns HepeaudeHmig)). Y BUNALKY, SKLLO OYab-aKuii
iHLLIMM LOKYMEHT, L0 MICTUTb BiZOMOCTI MPO agpecy NpoXuBaHHs/agpecy
(haKTUYHOTO MiCLs MPOXMBaHHSA (abo MicLe TUM4acoBoro nepebyBaHHs
Ha TepuTopil Ykpaitu (ans HepesuaeHTis)) nogaqnin KnieHtom go banky
nisHile Hix 3asBa-aHkeTa, TO loBigoMneHHst KnieHTy HamcunawThes
baHkoM 3a agpecoto, Lo 3a3HaYeHa Y TakoMy AOKYMEHTI.

15.2. MoBigomneHHsi ogHiei CTOPOHW BBaXAETbCA OLEPXKaHUM iHLLOK
CTOpPOHOK0 B AiEHb, L0 HAacTaHe paHilue:

- [eHb, 3a3HAYEHWUN B KBMTaHLji Y1 iHLIOMY [OKYMEHTI i3 LUTEMNenem
BiAAINEHHS MOLWTOBOTO 3B'A3Ky abo Cry»bW Kyp'epcbKoi [OCTaBKM,
OTpUMaHUM BignpasHuKkoM oBigoMneHHs, Npo gocTtasky [oBigoOMIEHHS;
- JeHb NOBEPHEHHS BIAMPaBHUKY HaZiCMaHoro HUM [TOBIOMIIEHHS Y
3B'asky i3 (i) BigcyTtHicTio KnieHta 3a agpecoio, (i) BigMOBOK Big
ofepxaHHs [osigomneHHs, (i) 3aKkiHYEHHSM BCTAHOBMEHOrO CTPOKY
36epiraHHs lMoBigOMNEHHs B onepaTopa NoLUTOBOrO 3B'A3KY;

- [J€eHb, 3a3HayeHuin YMOBHOBaXEHOK 0coOOK ofepkyBada Ha Konii
lMoBigomneHHs abo iHWOMY [OKYMEHTi, Yy BWNagKy [OCTaBKM
lNoBigomneHHs ocobucTo;

lNoBigoMneHHs, focTaBneHi Tenerpacom, no Tenetanny, Tenedakcy,
hakcy, AKWO iHLWEe He AOMOBNEHO M CTOpOHaMW, HOCATb MONEpeSHii
XapakTep i NOBWHHI ByTY B NofanbLLOMy HanpaBneHi BiANOBIgHO A0 BUMOT
L{bOrO MyHKTY.

15.1. Notification of the Bank relating to Clients of the Bank and contains
no data constituting bank secrecy and confidential information of the
Client, could be sent by the Bank by placing this notification in bank
branches and / or on the official website of the Bank. The Client
undertakes to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the Bank's Official
Website, but not less than once a month.

Other notifications, one party send to the other (hereinafter - Notification),
must be concluded in writing and are deemed sent properly if they are sent
by post (registered mail, letter of declared value with a list of enclosures
or other letter, delivery of which can be documented), delivered in person
by one Party to the other Party or by courier delivery to the addresses of
the Parties indicated in the Application Form, unless otherwise specified
in the Agreement or Rules.

The Bank shall deliver Notice to the Client's address stated in the
Application form as the place of residence/actual place of residence (or
place of temporary location in the territory of Ukraine (for non-residents)).
If the Client furnishes any other document with information about the place
of residence/actual place of residence (or place of temporary location in
the territory of Ukraine (for non-residents)) to the Bank later than the
Application form, then the Bank shall send Notices to the Client to the
address stated in such document.

15.2 Notification of one Party is deemed to have been received by another
Party on a day that is earlier;

- the day indicated on the receipt or other document stamped by the post
office or courier service received by the sender of Notification, about the
delivery of the Notification;

- the day of return of Noatification to the sender in connection with (i) the
absence of the Client at the address, (ii) refusal of receipt of Notification,
(iii) expiration of the specified period of storage of Notification by the postal
operator;

- the day indicated by the authorized person of the recipient on the copy
of the Notification or other document, in case of delivery of the Notification
personally;

Notification, delivered by telegraph, teletype, telex, fax, unless otherwise
agreed between the Parties, are preliminary and must be further submitted
pursuant to this clause.

15.3. By signing by the Client of the Application Form, the latter grants the
Bank the right to distribute via the electronic and postal addresses of the
Client or by sending SMS-messages under the requisites communicated




15.3. Wnsaxom nignucanHs KnieHTom 3asiBU-aHKETM OCTaHHIN Hagae
npaBo baHky Ha pPO3NOBCIOMKEHHS Yepe3 eNEeKTPOHHI Ta MOLITOBI agpecH
KnieHTa abo wnsxom BianpaeneHHs SMS-noBigomneHb 3a peksisuTamu,
nosigomnennmn Baxky KnieHTom, iH(opmaLiiHix nosigomneHb 0es
Oyab-AKoro Jo4aTkoBOro NONEpeaHLOro NoBigoMIEHHs BaHkoM npo Take
PO3MOBCIOMKEHHS, B TOMY YMCAI i3 3anyyeHHsM TpeTix ocib. o Takux
noBIJOMIEHb MOXe Hanexatu Oyab-aka iHopmallis, Lo CTOCYETbCA
HoroBopy abo noB's3aHa 3 WOr0 BWKOHaHHSM, abo HE CTOCYETHCA
[oroBopy, 30Kkpema, ane He BWKMIOYHO, LWOAO NPOBEAEHHS aKLid,
BNpOBapKeHHs baHKOM HOBWX NOCAYT YW NPOAYKTIB, a TakoX iH(hopMaLis
Npo Nocnyrvi TpeTix 0cib, Lo NOB’s3aHi 3 nocnyramu Ta npoaykTamu baHky
TOWO. BaHK He Hece BiANOBILANBHOCTI 32 PU3NKK, NOB'A3aHI 3 BiANPABKOK
iHpopMaLji BULLEBKa3aHWMM KaHanmamu 3BS3KY, B TOMY YMCHi, SKLLO
HanpaBneHa iHopMmaLlis MoXe cTaTu BifoMOt TpeTiM ocobam.

15.4. KnieHT Haplae CBOIO 3rofly Ha Te, Lo baHk Mae npaBo TenedoHyBaTh
MOMy, HanpaBfsTW BIAOMOCTI NMPO CTPOK BMKOHAHHA Ta PO3MIp 1Oro
3060B'A3aHb nepep baHkoM, HapaxyBaHHS, BWKOHaHHS/HEHanexHe
BUKOHaHHA KnieHTom cBoiX 3000B'A3aHb 3a  [loroBopoM, iHLY
iHbopmaLlito Ta NOBIZOMIEHHS, NOB'A3aHi / nepeabaveHi [Jorosopom, a
TakoOX KOMepUiiHi nponosuuii baHky Ta peknamHi MaTepianu 3a
JO0MOMOrO0 MOWITOBKX BignpaBneHb Ta JINCTiB-3BEpHEHDb, ENEKTPOHHMX
3acobiB 3B'A3ky, SMS — noBigomneHb, TOWO Ha agpecn / Homepw
TenedoHis, agpeci enekTpoHHoi nowTwn. Mpu Lpomy KrieHT Hece BCi
pW3WKK, MOB'A3aHi 3 TUM, WO HanpaBneHa BaHkoM iHdopmaLis CTaHe
[OCTyNHOlo TpeTiM ocobam. B Toi xe uac, ByacHa pocTtaska SMS -
noBigomneHb He Moxe OyTu rapaHToBaHa bBaHKOM, oOCKinMbkvM BOHA
3anexXwuTb Bifl AEKINbKOX YNHHWKIB, TaKuX siK: Tpaddik B Mepexi MobinbHOro
3B'A3KY, MiCLe3HaxomKeHHs MoBinbHoro TenedoHy KrieHTa B Mexax
DOCSDKHOCTI, Y POYMIHrY, @ TakoX Yi BBIMKHEHWA MOBINbHUA TenedoH
Knienta. BaHk He € onepaTopom MOGINLHOTO 3B'A3KY, i TOMY He MOXe
rapaHTyBaTt goctaeky SMS - nosigomneHb. baHk foknaaae Beix 3ycunb
AN CNIPUSIHHSA  WBMAKOMY YCYHEHHI0 300iB y poboti mocnyrm SMS-
iHpOPMYBaHHS.

15.5. KnieHT Bu3Hae, Wo Ha goctasky SMS nosigomneHHs y Byab-skui
Yac MOXYTb HECTIPUSTIUBO BRAMHYTM NPobnemm 3 Mepexeto MobinNbLHOMo
3B8'A3Ky, (popc-MaxopHi 00CTaBWHM, BKMOYalouM 6e3  0OMexeHHs
BTPYYaHHS B MAOLLY MOKPUTTS Mepexi. baHk He Hece BignoBiAaNbHOCTI
nepeg KnieHtom 3a Oygb-AKy BTpaTy, MOLIKOMKEHHs abo BuTpaTy,
noHeceHi Knientom npawmo abo nobiuHo, B pesynbrati bygb-Akux
TPYAHOLYiB, WO BWHWKNW Yy npoBaigepa nocnyr MOBINLHOMO 3B'A3KY
KnieHTa.

15.6. KnieHT Hapae fo3sin baHky BigcunaTti BUNMCKM MO paxyHKY Yepes
BiOKpUTWA KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTOM agpecy
€NEKTPOHHOI NOLUTK, SKY BiH 3a3HauuB y 3asBi-aHKeTi B IKOCTi KOHTAKTHOI
abo nig vac TenedoHHOro [n3siHka A0 [OBiAKOBOrO LEHTPY nicns
NPOXOMKEHHs npoueaypu ineHTudikauii. Bclo BignosiganbHicTb 3a
PO3rONOWEHHS [JaHUX MO paxyHkax TpeTiM ocobam, Lo Bigbynocs
BHACIiAOK HagcMnaHHS baHKoM BUMMCOK Yepes BiAKPUTUI KaHam Mepexi
[HTepHET Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHt 6epe
Ha cebe. KnieHT nigTBepmkye, Wo baHk nonepeaus, Lo iHopmaLis, ska
nepenacTbCs Ha agpecy enekTPOHHOI MOLITH, HE € 3aXULLEHO Ta MOXe
cTaTV BigoMoto TpeTim ocobam 6e3 3rogym BaHky Ta KnieHTa. baHk He Hece
BiONOBIAANbHOCTI 32 3aTPUMKM MPW  [OCTaBLi €NEKTPOHHOI NOLTH
BHACMigOK BWHUKHEHHS Npobnem B Mepexi IHTEpHeT, a TakoX 3a
HEKOPEKTHE BHECEHHS eNTeKTPOHHOI agpec nig Yac TenedOHHOro A3BiHKa
BHACIIAOK BUHWUKHEHHS Npobnem B poboTi Tenedorii. B pasi BUHUKHEHHS
BULLE MepepaxoBaHux Npobnem BaHk [oknage MakcUManbHUX 3ycunb
[0 X YCYHEHHS.

to the Bank by the Client, of information messages without any additional
advance notice by the Bank of such distribution, including with the
involvement of third parties. Such communications may include any
information relevant to or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well as
information about third party services related to the services and products
of the Bank, etc. The Bank is not responsible for the risks associated with
sending information through the above communication channels, including
if the information sent can become known to third parties.

15.4. The Client agrees that the Bank has the right to call him, send
information about the term of execution and the amount of his obligations
to the Bank, charging, execution / improper execution of the Client's
obligations under the Agreement, other information and notification related
/ provided by the Agreement, as well as commercial offers of the Bank and
advertising materials by means of postal means and letters of appeal,
electronic communications, SMS-messages, etc. to addresses / telephone
numbers, e-mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the Bank will be made
available to third parties. At the same time, timely delivery of SMS
messages can not be guaranteed by the Bank, since it depends on several
factors, such as: traffic in the mobile network, the location of the mobile
phone of the Client within reach, in roaming, or whether the Client’s mobile
phone is enabled. The Bank is not a mobile operator, and therefore can
not guarantee the delivery of SMS messages. The Bank makes every
effort to facilitate the rapid elimination of failures in the work of SMS-
informing services.

15.5 Client acknowledges that the delivery of SMS notification at any time
can be adversely affected by problems with the mobile network, force
majeure circumstances, including without limitation of interference with the
network coverage area. The Bank is not liable to the Client for any loss,
damage or expense incurred by the Client directly or indirectly as a result
of any difficulties encountered by the Client's mobile communication
services provider.

15.6. The Client authorizes the Bank to send account statements through
the open channel of the Internet to the Client's specified e-mail address,
which he noted in the Application Form as a contact or during a telephone
call to the Call Center after completing the identification procedure. the
Client undertakes all responsibility for the disclosure of data on accounts
to third parties, as a result of sending by the Bank of statements through
the open channel of the Internet on the specified Client's e-mail address.
The Client confirms that the Bank has warned that the information
transmitted to the e-mail address is not protected and may become known
to third parties without the consent of the Bank and the Client. The Bank
is not liable for delays in the delivery of e-mail due to problems in the
Internet, as well as incorrect entering of the e-mail address during a phone
call due to the occurrence of problems in telephony. In the event of the
above listed problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK AIl [JOrOBOPY, 3MIHA QOrOBOPY, TAPU®IB TA
NPABUI, PO3IPBAHHA IOr OBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT OF THE
AGREEMENT, TARIFFS AND RULES, TERMINATION OF THE
AGREEMENT.

16.1. KnieHT mMae npaBo JocTpokoBo posipsath [orosip abo npunuHNTK
Zito [loroeopy B YaCTUHI HagaHHs GaHKIBCbKOI MOCTYT, LASXOM NOAaHHS
BiANOBIAHOI 3as1BM NPO BiAMOBY Bif, OTPUMaHHA GaHKIBCLKOT nocnyru, Big
OTPUMaHHS AKuX KnieHT nnaHye BiOMOBMTUCH, He MisHille HiXK 3a 14
KaneHZapHWX [HIB [0 [AHA Takoro posipBaHHs, SKWO iHWe He
nepenbayeHo  MONMOXeHHsMW  BiANOBiAHWX posginis  [lorosopy, WO

16.1. The Client has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of providing banking
services by submitting an appropriate application for refusal to receive
banking services from which the Client intends to cancel no later than 14
calendar days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the Agreement,
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perynioTb MOPSHOK Ta YMOBM HafaHHs! OKPeMoi 6aHKIBCbKOI Nocnyru.
Mpy LbOMY [0 MOMEHTY posipBaHHs [loroBopy abo 40 MOMEHTY BigMOBY
Bin OaHkiBcbkoi nocnyri, KnieHT 3000B’s3aHuit noracutu  BOproBi
30008'3aHHs 3a [loroBopom abo 3aboproBaHicTb nepen baHkom, sika
MOrMa BWHUKHYTW NpW HagaHHi GaHkiBCbkoi nocnyrw, Bif skoi KnieHT
BiJMOBIAAETLCS.

16.2. baHk Mae npaBo 4OCTPOKOBO posipBaTy [lorosip abo NpUIMHUTK Aito
[orosopy y nopsgky Bu3HaueHoro [lpaBunamu abo BiAMOBIgHMM
[loroBopoM B 3anexHocTi Big 0COBNMBOCTEN HAJaHHSA  BiAMOBIAHOI
BaHkiBCcbKoi nocnyru, 6e3 NOSCHEHHS MPUYKH BiAMOBM.

baHk mae npaBo, ane He 3000B'i3aHMIA, HaMpaBUTU MOBIAOMIIEHHS
KnienTy npo Hamip posipsatu Jorosip abo npununuti gito Jorosopy B
YaCTMHi HagaHHs BaHKIBCLKOI Nocmyru.

Y pasi HapgicnaHHs baHkom KnieHTy nWUCbMOBOTO MOBIDOMNEHHS Npo
posipBaHHa [Jorosopy, [orosip Oyme BBaxaTucb po3ipBaHUM Ha 14-i
KaneHgapHWiA JeHb 3 [HS  BignpaBneHHs baHkoM  3a3HayeHoro
MOBIJOMIIEHHS. 3 METO posipBaHHs [JoroBopy baHk Mae npaBo 3akpuTy
BCi BigkpuTi B bBaHky paxyHkn KnieHTa, 3amMWoK  rpoLIoBMX
kowTie/baHkiBcbkux MeTanie (3a HasBHocTi) BaHk nepepaxoBye Ha
OKpemuit paxyHok B BaHky Ta obnikoBye ix Ha ymOBax, BM3HAYEHWX
Tapudamu baHky, 10 MOMEHTY OTpUMaHHS iX KnieHToM B BaHky.

[lo MmomeHTy posipeaHHs [1oroBopy abo NpUNUHEHHS HalaHHs GaHKIBCbKOI
nocnyru, KNI BU3HaYeH y NoBidoMneHHi banky, KnieHT 30608 s3aHuit
noracutu 6yab-siky 3a60proBaHicTb neper baHkom, sika Morna BUHUKHYTH
npotarom gii [oroopy abo 3a moromkeHHsM 3 BaHkOM B YacTuHi
BaHKiBCbKOT mocnyru, sika MPUNUHAETCA HagaBaTucs KnieuTy.

16.3. CTOpPOHM npuAwnM 0 3rogu, WO baHK Mae npaBo 3ynuHUTK
BMKOHaHHS onepaLii/i 3a [loroBopom a6o BigMOBUTM KRiEHTY y BUKOHAHHI
onepauji/i ,BigmoBuTUCS Big JoroBopy Ta/abo 3akpuTn paxyHok Knienta,
SKLO € MigcTaBK Nifo3pu BBaxXatw, Wo diHaHcosa onepadis/i KnieHTa
noB'sisaHali 3 neranisauielo  (BiOMMBaHHAM) [OXOLiB, OZepXaHMX
3MOYMHHUM LUNSIXOM, abo hiHaHCyBaHHSM TEPOPU3MY, @ TaKOX y BUNAZKY
HEMOXNWBOCTI NpoBeLeHHs ineHTUdikavii KnieHTa BignoBigHO 40 YUHHOIO
3aKOHOAABCTBA YKpaiHW, y TOMy uucni, B pasi HeHagaHHs KnieHTom
HeoBXiAHWNX JOKYMEHTIB Ui BIBOMOCTEN ANs 3'ACYBaHHS CyTi (3MICTY) 10ro
JiSnNbHOCTI, (DIHAHCOBOTO CTaHY YX YMWUCHOTO HafaHHs HenpaBauMBUX
BiJOMOCTEN, a TaKOX, B pa3i HAsABHOCTI MpW 3GiNCHEHHI igeHTUdiKaLii
Talabo yTOuHEHHs iHdopMalii y BaHky nigo3pw, WwWoao HapaHHs KnieHtom
HEeJOCTOBIpHOI iHopMaLii abo HaBMMCHOrO noaaHHs iHdopmaui 3
MEeTOl0 BBEEHHS baHk B OMaHy.

16.4. baHk mae npaso BigmoBuTu KnieHTy B yknageHHi [orosopy,

3anuLwaroym 3a coboto NpaBo He KOMEHTYBATH CBOrO PiLLEHHS. BaHk Mae

NpaBo BiAMOBWTU B MOTOKEHHI (HE MPUIAHATU [O) BUKOHAHHS 3asBu-

aHkeTM/3asBK, Tak camo K i BiaMoBUTW KnieHTy B HagaHHi Byab-akoi

BaHkiBcbKkoi nocnyru. Taka(e) BioMOBa / HEMPUAHATTA | HEHafaHHs,

30kpema, Moxe ByTn 0bymoBneHa(e) Byab-aKOoK 3 HACTYMHUX 06CTaBMH:

1) amiHa cuTyaLlii Ha MixBaHKIBCbKOMY BarioTHOMY pUHKY Ykpaitu Ta/abo

€KOHOMIYHOI CuTyaLji y KpeamTHO-ChiHAHCOBIN cucTeMi YkpaiHu, Ta/abo

KOH'IOHKTYPW PWHKY TPOLIOBMX PEcypCiB B YKpaiHi, Ta/abo npuiHaTTs

YMOBHOBaXXEHUMI OpraHamu YKpaiHW HOPMaTUBHWUX aKTiB, LIO MOXYTb

HECMpUATAMBO BMMVHYTW Ha AisnbHiCTs BaHky B cdepi HagaHHs

BaHKiBCbKUX NoCyr, BiACYTHICTb y BaHky BirlbHWUX rPOLLOBUX PeCYpCiB,

HeoOXigHWX Ans HagaHHs baHkiBCcbKoi mocnyry, Ta/abo

2) HedoCTOBIPHICTb  HagaHUX [JOKYMEHTIB MpO  MiSTBEPIKEHHS

hiHaHCOBOro CcTaHy KrieHTa Ta/abo iHwoi iHchopmalii (aokymeHTauii),

Lo HapaeTbes KnieHtom; Ta/abo

3) cyTTeBe, Ha aymMKy BaHKy, noripleHHs diHaHcoBoro ctaHy KniexTa y

MOPIBHSIHHI 3 TUM, SIKMIA iCHYBaB Ha AaTy yknaaeHHs [orosopy, Ta/abo

4) HacTaHHs BUMaaKy HEBUKOHaHHS ymoB [loroBopy Ta/abo Oyab-akoro 3

npaBoumnHiB / gorosopie Bawky 3 KnieHTom Ta/abo 3 Oyab-skow 3

noe'sizaHux ocib wopo KnieHta, Ta/abo Oyab-akoro 3 goroeopis /

NPaBOoYMHIB KnieHTa 3 iHLWWUMK (iHAHCOBO-KPeaUTHUMK YCTaHOBaMM, LLO

€ YMHHAMM Ha AaTy yknapeHHs [orosopy Ta/abo OyayTb yknagei

CTOPOHAaMM Takux [OrOBOPIB / MPaBOYMHIB MPOTArOM CTPOKY i

[Joroeopy; Ta/abo

5) Byab-ska(i) 3amiHa(1) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux

3rigHo Jorosopy; Ta/abo

which regulate the procedure and conditions for the provision of a separate
banking service. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of banking services, the Client
is obliged to repay the debt obligations under the Agreement or an arrears
with the Bank which could arise in the provision of banking services which
the Client refuses.

16.2. The Bank has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in accordance with the procedure
established by the Rules or the relevant Agreement, depending on the
specifics of providing the relevant banking service, without explanation of
reasons.

The Bank is entitled, but not obliged, to send a notice to the Client about
the intention to terminate the Agreement or to terminate the operation of
the Agreement in terms of providing banking services.

In case the Bank sends to the Client a written notice of termination of the
Agreement, the Agreement will be considered terminated on the 14th
calendar day from the day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have the right to close
all Client's accounts opened at the Bank, the balance of funds / Precious
Metals (if any) shall be transferred by the Bank to a separate account at
the Bank and accounted for by the terms specified by the Bank's Tariffs
until the moment of their receipt by the Client at the Bank.

Until the termination of the Agreement or termination of the provision of
banking services specified in the notice of the Bank, the Client is obliged
to pay any debts to the Bank which could have arisen during the term of
the Agreement or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to suspend the
operation of the transaction under the Agreement or to refuse the Client to
complete the transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the financial
transaction of the Client is related with legalization (laundering) of
proceeds from crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client according to the current
legislation of Ukraine, including, in case if the Client does not provide
necessary documents or data in order to ascertain the essence (content)
of his activity, financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue information by the
Client or the deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the conclusion of the
Agreement, leaving the right not to comment on its decision. The Bank
has the right to refuse to accept (not accept) the execution of the
Application Form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-acceptance/failure to
provide, in particular, may be due to any of the following circumstances:
1) change in the situation in the interbank foreign exchange market of
Ukraine and/or the economic situation in the credit and financial system
of Ukraine and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized bodies of Ukraine
that may adversely affect the Bank's activities in the sphere of providing
Banking services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming the financial
condition of the Client and/or other information (documentation) provided
by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the Client's
financial position in comparison with the one that existed on the date of
the conclusion of the Agreement, and/or

4) occurrence of a failure to comply with the terms and conditions of the
Agreement and/or any of the Bank's deeds/agreements with the Client
and / or any related persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending institutions that
are in force on the date of the conclusion of the Agreement and/or will be
concluded by the Parties of such deeds/agreements during the term of
the Agreement; and/or
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6) cmepTb KniexTa; Ta/abo

7) nogaHHs BWMOTM NPO [JOCTPOKOBE MOBEPHEHHS BKNafy, ManHOBi
npaBa Ha kWi € NpeMeTOM 3acTaBm 3a Oyab-KUM JOrOBOPOM 3aCTaBm
yknageHum 3 bankom; Ta/abo

8) HasBHiCTb iHWMX 0OCTaBMH, WO CBigYaTb Npo Te, WO 6OProsi
3000B’s13aHHS CBOEYACHO He DyayTb BUKOHaHI.

16.5. Y 3B'Asky 3i 3MiHamu KOH'tOHKTYpW 6aHKiBCbKOi nocnyrn Ta
iHpNALiIRHMMM NpoLecamu, Lo BifbyBatoTbes B YkpaiHi, baHk Mae npaso
3MiHIOBATU B OHOCTOPOHHLOMY NOPSAKY, BiAMOBIAHO A0 cTaTTi 651
LinsinbHoro kogekcy Ykpainu, ymosu florosopy, Mpasun, Tapudis BaHky,
PO3Mip NPOLEHTHOI CTaBkW Ha Bknag, poamip MPOLIEHTHOT CTaBKK 3a SIKOH
HapaxoBYKTbCA MPOLEHTW 3a 3aMWLLIKOM KOLWTIB Ha paxyHky KrieHTa
(AKwo ue nepenbaveHo 3asBO-aHKETON), nosigoMuBLK KnieHTa npo
TaKi 3MiHK He ni3Hille Hix 3a 14 KaneHaapHUX OHIB A0 X BBEOEHHS.

16.6. Y pasi Hesrogy 3i amiHamu go Jorosopy, Mpasun Ta/abo Tapudis
baHky, KnieHT Mae npaBo [OCTpokoBO posipeati [loroip abo
BiAMOBWTHCb Bif OTPMMaHHS 6aHkiBCbKOT nocnyri 6e3 cnnaTi AoAaTKoBOI
KOMICIliHOi BUHAropoau 3a Moro po3ipBaHHsi, NonepeaHLO NOracuBLLM BCIO
3aboproBaHictb 3a [loroBopoMm. B iHWOMYy Bunagky Taki 3MiHM
BBaXaKTbCA MPUAHATUMK KnieHTOM, SKWO A0 AaTi, 3 KO BOHM
3aCcTOCOBYBaTUMYThCS, KnieHT He nosigjomuTb BaHk npo posipBaHHs
[Toroeopy abo npo BiaMOBY Bifg baHkiBCbKOT mocmyru.

16.7. KnieHt npuiimae Ha cebe 06OB'I30K CaMOCTIAHO BiACTEXYBaTH
HasIBHICTL/BIACYTHICTb  Mpono3uuil baHky 1oa0 BHECEHHS! 3MiH [0
[Horoopy Ta/abo fo Tapudis baHKy, LUNSXOM NEPEBIPKM HAOXOMKEHb
MOBIOMIIEHb 32 AOMOMOrO0 eNeKTPOHHOI 6aHkiBCbkoi Cuctemu KnieHT-
IHTepHeT-baHkiHr «OTP Online», 3acobiB enexkTpoHHoro abo iHwWoro
TEXHIYHOrO 3B'A3KY, O3HAWOMMEHHS 3 iHOPMALlEd PO3MILLEHO B
3aranbHOOCTYNHUX ANS KMIEHTIB MicLsSX B ycTaHoBax bBaHky, a Takox
LUNSXOM BiABiAYBaHHs odiLliHoro canTy baHky He pidlwe Hix 1 pas Ha
Micslb.

5) any change (s) in assurances and guarantees of the Client, provided
in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit, the property
rights of which are the subject of collateral under any collateral
agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the obligations will not
be fulfilled in a timely manner.

16.5 In connection with changes in banking services and inflation
processes taking place in Ukraine, the Bank has the right to unilaterally
amend, in accordance with Article 651 of the Civil Code of Ukraine, the
terms of the Agreement, the Rules, Tariffs of the Bank, the interest rate on
the Deposit, the interest rate at which interest is charged on the balance
of funds in the Client's account (if provided by the Application Form),
notifying the Client of such changes not later than 14 calendar days before
their introduction.

16.6. In case of disagreement with changes to the Agreement, the Rules
and/or Tariffs of the Bank, the Client has the right to terminate the
Agreement ahead of schedule or to refuse to receive banking services
without paying an additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such changes shall be
deemed accepted by the Client, unless, before the date on which they are
applied, the Client has not notified the Bank on the termination of the
Agreement or the refusal of the Banking Service.

16.7. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding amendments to
the Agreement and/or to the Bank's Tariffs, by checking the receipt of
messages through the electronic banking system of Client-Internet
Banking "OTP Online", electronic means or other technical
communication, access to information posted in public places for clients
at the Bank's institutions, as well as by visiting the Bank's official website
at least once a month.

Lli MpaBuna cknageHi YKpaiHCbKOK Ta aHrMincbko MoBaMi. Y BUNaaKy
BMHWKHEHHS PO3BDKHOCTEN MK YKPaiHOMOBHOK Ta @HIOMOBHOIO
BEPCISIMM, TEKCT YKPAIHCHKOK MOBOK MaTUMe nepesary.

*- KacoBe 06crnyroByBaHHs B POCINCHKWX PyBnsx 3MiNCHIOETLCS nuLe y
perioHanbHWX BiaaineHHax baHky B MicTax XapkiB Ta XKutomump.

These Rules are drafted in Ukrainian and English languages. In case of
discrepancies between Ukrainian and English versions, the text in
Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in regional
branches of the Bank in the cities of Kharkiv and Zhytomyr.
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