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«3aTBEPAKEHO»

Jonarok Ne2 no Pimennst Tapugnoro Komirery Ne 48
Bin 28.04.2023

Habupae ynnHocri 3 02.06.2023

TAPU®U HA BAHKIBCBKI IOCJIYT'HU .
JJIA KJIMEHTIB — @I3UYHUX OCIB-MIANMPAEMIIIB KATETOPII IT?

Tapuduuii naker «IT Professional»

Mocayrn BapricTb nocayr Komenrapi
MNOTOYHI PAXYHKH:
Kowmicist BKIIFO4ae:
—  BIOKPUTTS NOTOYHOrO paxyHKy/paxyHKiB B OKpeMiii ycTaHoBi Bauky (TyT
i Hamami mig YcraHoBow bBaHKy MaeThcs Ha yBasi PerionambHe
Bapricts Tapuduoro ITakery 40 rpH. Bigninenns/ Bigninenus / Tonosuuii odic AT «OTII BAHK» Tomo).
11 —  Iligkmrouyenns cucremu Kmient-Bank™®
* 3a yMOBM CaMOCTIiHHOrO MiJKIIOYEHHS OXHOrO PoOOYOro Mics
crucTeMH (IOCIyra BKIIIOYAE KOHCYJIbTALI] crerjaicTa).
YV BapTicTh BXOAHUTH:
e  BUKOHAHHS 5 (I’AITH) €JIEKTPOHHUX BUXIIHHX IUIATEXKIB B HAL[IOHAJIBHIH
BAJIIOTi MPOTATOM PO3PAXyHKOBOTO MEPiOAy;
e  BHJaYa BUIKCOK IIO PaXyHKy B €JIEKTPOHHIi (opmi 3acobaMu crcTeMu
Micsanuii matizx 3a KopucTyBamms Tapudim KJl_ieHT—BgHK Ta HaJaHHA nosi;lox BIIACHUKY PaxXyHKY (f)lq.)iM JIOBIJIOK,
1.2. axeron 99 rpH. SIKi Tapl/ld)le-IOTBCﬂ OKPEMO STiAIHO Crannapraux Tapudis); »
e  BUKOHAHHS IHIIMX OIEpaLii 3a TOHOMOIrOK CHUCTEMU AUCTAaHI[IHHOTO
obcmyrosysanns Kiient-bank.
YV BHINazKy BiICYyTHOCTI OIepaliif mpoTsAroM po3paxyHKOBOIO Iepiofy Iuiata
3a KOPUCTYBaHHs akeToM He ctaryeTbest (ITyHkT Nel IpaBuit KOpHCTYBaHHS
Tapuduum nakerom).
KOHBEPCIITHI ONEPALIII:
3 naroro
4.1.1.
Iponax BAJIIOTYBaHHS 0.15% cymu npopaxy
«CIIOT» . . .
Kowmicist cimadyeTbesi B MOMEHT 3iHCHEHHS OMepallii B TPHBHSX, BUXOSIYH 3
4.13. 3 naroro CYMH IIPOAAXKY, IEPepaxoBaHoi 3a MiXKOaHKIBCHKMM KypCOM.
BamoThux BaJIOTYBaHHs 0.25% cymu mponaxy » O060B'13K0BHH MPOAK IHO3EMHOT BAIIFOTH 3/1iCHIOEThCS barKOM
«3aBTpa» BHUKJIIOYHO Ha YMOBAX "ChOrozHi".
412 3 naroro
Kouris BaJIIOTYBaHHs 0.35% cymu mpopaxy
«CHOTOIHI»
OMNEPAILII 3 TOTIBKOIO:
. Kowmicis cTiryeThesi B MOMEHT 3/11HCHEHHS orepaitii.
2.1 Bujiaua roTiBky 3 paxyHKy B Hal[iOHAJIBHIH BAJIFOTI 1%, min. — 30 rpH. . Jst cym, o nepeBuiryoTs 10 000 (ecsTb THCAY) TPHBEHB, HEOOXiTHO
MOBIZIOMUTH OaHK 3a OJIMH J€Hb JIO JHS OTPUMAHHS KOIITIB.
. . Komicist CTAry€eTbCsi B MOMEHT 3[iiICHEHHS Oneparii y BUMaaAKy NIpUiMaHHs
231 OGpobia rotisku [IPH 3apaXyBAHHI Ha PAXYHOK B 5 rpH. rOTiBKOBHX KOIITiB B YcTaHOBi Banky, y skiit KitieHTy BigkpuTO notounuit
HaLliOHANbHIIl BATIOTI
PaXyHOK.
KAPTKOBI NIPOJAYKTH:
[Inata CTSAryeThes MOMICSYHO MIISIXOM CITHCAHHS 3 KAPTKOBOTO PaxyHKY.
ITnaTa 3a BUITyCK Ta 00CIIyrOBYBaHHS OJ(Hi€T KAPTKH IlaTa BKJIFOYA€E BIKPHUTTS, OOCITYyrOBYBaHHS pPaxXyHKY, BAKOHAHHS OTepariiit
«Shell card» /«Auto card» 3 TexHounoriero PayPass 9 3a po3paxyHKamu Ta inme. Tepmin 1ii kKapTku — 5 pokis.
MDKHapoaHOT iatbkHoi cuctemn MasterCard ’ Inmmi ymoBu 06c¢iyroByBaHHs 371ilicHIOIOTECA 3rinHo Tapudis mo oneparisx 3
WorldWide* neberHuME criibHuMHA KapTkamu «Shell cardy /«Auto card» mixHapogHOT
iatikHoi cucremu MasterCard WorldWide s disuunnx oci6.
Kowmicist 3a 3xificHeHHs orepalii mo Buaadi roTiBku 6JI0KyeThesi BaHKoM Ha
Bunaroposa 6aHky 3a onepattii Mo BHaadi roTiBKH paxysky Kirienra Ha cTpok 10 3-x 6aHKIBCBKHX AHIB Y PO3MIpI, 1110 BU3HAYEHI
kaptkax «Shell card» /«Auto card» 3 TeXHOJIOTi€I0 0.35% Tapudamu 10 onepauisx 3 gedeTHUMHU crinbHUME KapTkamu «Shell card»
PayPass y mepexi 6ankomarTis Ta B IyHKTax BUaqi ’ /«Auto card» mixnapoaHoi miaTixuoi cuctemu MasterCard WorldWide mst
rotiku AT "OTIT BAHK"* Gbiznunnx oci0. DakTHYHE CIUCAHHA KOMICii 3/1ifiCHIOETBCS y po3Mmipi, 1o
Bu3HaueHui ganumu Tapudamu.
[Inata CTAryeThes MOMICSYHO MIUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxyHKY.
IlaTa BKJIFOYA€E BiAKPHUTTS, 0OCITyrOBYBAaHHS PaxXyHKY, BAKOHAHHS OTepartiit
3a po3paxyHkamu Ta inmre. Tepmin aif kapTku — 5 pokis.
Burmyck Ta 06ciyroByBaHHS IUIATiXKHOT KapTKH 99 rpu IHIIi yMOBH 06CITyroByBaHHS 3/iHCHIOIOTECS 3rinHO Tapudis mo oneparisx 3
MasterCard Debit** / MasterCard Debit PayPass* TPH. IaThkHOIO KapTKor «MasterCard Debity MikHAPOJHOT MIIATIKHOT CHCTEMH
MasterCard WorldWide s disnanux oci6.
**HOBI KapTKM JAHOTO TUITy He 0(OMITIOIOTECS 3 KBiTHS 2021 poky,
MOJIOBXKEHHS 110 CTPOKY Jii 3xiiicHioeTsest Ha MasterCard Debit PayPass.
Bunyck Ta o6cimyroByBanss TapugHoro nakery CrannapTHi yMOBH i ymoBH 00CITyroByBaHHs 3/iiicHIOOTECA 3rifHO YMOoB Tapudnoro
«Premium Black Edition IT 2.0» 00CITyroByBaHHS nakety «Premium Black Edition IT 2.0»
JOJATKOBI ITIPOAYKTH:
Kowmicist 3a Bei i mociyry, mo HagaoTses B Cucremi OTP Smart (3a
Minotouerns 10 cuctemu OTP Smart 3 SMS- - paxyHKami (izmunnx oci6) Ta He Bu3HaUeHi B faHOMY TapupHOMy makeri, y
L . . KOMICisl He BCTaHOBIIIOETCS TOMY YHCIIi 3a epekasu, obciyroByBanHs Cucremu OTP Smart 3 metozom
aBrenTH(iKaLiEO (32 paxyHKamMu Gi3nYHKX 0Ci0) Ao . .
aBrenTH(iKanii 3a Jormomoro ['enepatopa mapoiis, SMS-inpopmyBaHHS
CILTAYY€eThCsI 3rifHO TapuQiB Ha 06cayroByBanHs y cuctemi «OTP Smarty.

1 Tapudnwuii [laker npu3HaueHuit 1ust GisudHEX 0Ci6 MiATPHEMIIIB HAPSMKY AisIbHOCTI "Po3apiOHuit 6i3Hec", HacTyNHOT KaTeropii:

- (bizrdHi 0cO6M — MiPHEMIT], BH €KOHOMIYHOI JisTbHOCT sIkuX: 62.01 Komm’toTepHe nporpamyanHs, 62.02 KoHcynbTyBaHHS 3 mHTaHb iHGopmaTn3anii, 62.09 THmi pisuibHicTh
y cdepi inpopmariitHIX TeXHOIOTIH i koMI 10TepHuX cucteM, 63.11 O6pobaeHHs naHuX, po3MilleHHs iHpopMaii Ha BeG-By3ax i HOB’sA3aHA 3 HIMH JisUIbHICTB, 62.03 JisnbHicTh
i3 KepyBaHHs KOMII IOTEPHIM yCTAaTKyBaHHsM, 63.12 Be6-nopranm.



THIOI MOCJIYT'HA:

3mina Tapuduoro [lakeTy Ha iHIIHI
TapuQHHii makeT
3mina Tapuduoro [Nakery Ha CtanmapTHi
Tapudu

KOMICisl He BCTAaHOBIIOETBCS

KOMICisl He BCTAaHOBIIOETBCS

*301.01.2021 HoBi kaptku gaHoro tuny B TapudHomy ITakeri e BunyckaioTbes. Tapudu Aif0Th JUIst KAPTOK JAHOTO THILY, 110 BUIyIieHi 1o 31.12.2020

ITpaBuia kopucryBanns Tapuduum IMaxerom «IT Professional»

1. Ilepemix omepamiii, 0 BKJIIOYEHI O MICSMHOTO ILUIATEXy 32 KOpHUCTyBaHHA Tapuduum IlakeToMm: HaJaHHSA BHIHCOK IO PaxyHKY B eNEKTpOHHIH (opmi
3acobamu cucremu KiieHT-BaHk; HagaHHS JONATKIB y ManepoBiil (opMi 10 BUIMCOK 3 paxyHKY; HaJaHHs JOBIJOK BIACHUKY PAaxyHKY MPO BiIKPHTTS Ta
3aKpUTTS PaxyHKy, MOBIZOK, IOB’SI3aHHX 3 PO3PAaXyHKOBO-KaCOBHM OOCIYrOBYBAaHHSM BIIACHHKY DaxyHKy (IpOTSAroM 3-X poOOYMX [HIB) IIOJO
MiATBEpIXKEHHS HAIXO/DKeHb Ha paxyHOK KutieHTa, meperysi onepariiif Ta 3aJIHMIIKiB 110 paxyHKaM B cucteMi Kitient-bank.

2. Ymosu npunbanus Tapuduoro [lakery:

2.1. Bapricts Tapudnoro Ilakery crnadyerscs Kirienrom ogHOpa3oBo:

»  [pH BIAKPHUTTI MEPIIOTo IOTOYHOrO PAaXyHKY B OKpeMiil yctaHoBi baHky;

»  npu nepesenenni Ha Tapudnuii IMaker 31 Crannaptaux Tapudis®.
2.2. lllomicsyHa muiata 3a KOpUCTyBaHHS TapudHUM makeToM He BXOAUTH y BapTicTh TapudHoro Ilakery i mijurirae crutati y BignoBigHocTi 10 1.3 IIpaBun
xopuctyBanHs Tapudaum [TakeTom.

3. YMOBH oIuIaTH MicCsAYHOTO IUIATeXKy 3a KopucTyBanHs Tapudaum [Takerom:

3.1. Omnara 31iMCHIOETBCS Y TPUBHSX, IUIIXOM CIHCAaHHS baHKOM MicsuHOTrO mmaTexy 3a kopucTyBaHHA Tapuduum Ilakerom. KimieHT 3000B’s13yeThCst
3a0€3MeYnTH 3aJIUIIOK KOIITIB Ha BIACHOMY PaxXyHKY B BaHKy B po3mipi JocTaTHROMY UL cliicaHHs baHkoM mnaTexxy 3a kopuctyBanHs Tapudaum [Takerom.
TepionuyHiCTh CIIUCAHHS MIiCSYHOTO MUIATEXKY 3a KoprucTyBanHs Tapudaum [TakeTom Mojxe 3MiHIOBATHCH BaHKOM CaMOCTIiHO.

3.2. Micsiyrmii 1wiatix 3a kopuctyBaHHS Tapuduum Ilakerom crmcyerbess baHkoM y pasi HasBHOCTI pyXy KOWITiB IO paxyHKy/am KirieHTa mpoTsirom
PO3paxyHKOBOro nepioay B okpeMiit Ycranosi banky (0OkpiM onepaliiii 1o criricaHHi0 baHkoM BUHAropo/ Iy 3a HaJiaHi MOCIYTH, SKIIO TaKi TPOBOAMIINCS).
3.3. B pasi HeoTpHMaHHS IUIATH 32 KOPHCTYBAaHHS (BIACYTHICTh JOCTATHBOI CyMH Ha PaxyHKY), bank moxe mosizomutu KitieHta mpo HEOOXiqHICT CIUTaTH
IIaTexy 3a kopuctyBanHs Tapudanm [Takerom.

3.4. B pa3i HeorpuMaHHs baHKOM IIOMICSIYHOTO IUIATEXY IO 2 YHCIIA MICsIs HACTYITHOTO 32 TUM, B SIKOMY IIOBHHHA OyTH 3JiMCHEHa CIUIaTa IIOMiCSYHOTO
wiatexy, baHk NpunuHse HaJaHHs MOCIYT, 0 ckianaoTs Tapuduuii [Taker. B pomy Bunaaky bank 3asuinae 3a o600 MpaBoO CTATHEHHS KOMICiH 3riIHO
Crannaptaux Tapugis.

3.5. IMicas oTpUMaHHS IIOMICSYHOTO IUIAaTeXy baHk mporsroM 2 (aBox) OaHKIBChbKHMX AHIB BimHoBmIo€e mito Tapugnoro Ilakery Kiienra. Skmo nmara
3IifCHEHHSI IOMICSYHOTO IIATEXKY MPUIIAAAc HA He OAHKIBCBKHI AEHD - IUIATEXKI 3AIHCHIOIOTHCS Y OaHKIBCHKHIA ICHB, 10 MEPEAye TAKOMY He GaHKIBCHKOMY
ITHIO.

4.  Tepwmin xii Tapugnoro [Takery - 10 KiHIS ITOTOYHOTO KaJIeHJAPHOTO POKY. SIKIIO CTOpOoHH 3a 14 KaneHIapHHUX IHIB 10 3aKiH4eHHS TepMiHy aii Tapupnoro
INakeTy He 3BepTAIOTHCS 3 MPOMO3ULIIMU HIOJ0 3MiHH YMOB 00CIyroByBanHsi, TepMiH aii Tapuduoro [lakeTy aBTOMaTHYIHO MPOIOBKYETHCS Ha HACTYMHHMIT |
(oMH) KaJIeHapHUH piK.

5. Tlocmyrm, sxi He BxomsaTh B Tapudmuuii ITaker, Tapudikytorscs 3rinHo Crangapraux Tapudis Ha OankiBebKi mocmyrn st KimieHTiB - ¢i3mdaHEX 0Ci0-
MiANPUEMIIIB, IPHBATHHX HOTApiyCiB Ta aJBOKATIB.

6. Buacna mocraBka SMS-noBiomMiIeHb He MOXe OyTH rapaHToBaHa baHKOM, OCKIIBKH BOHA 3aJIOXHTB Bijl JEKIIPKOX YHHHUKIB, TAKHX SK: Tpadik B Mepexi

MOOLITEHOTO 3B'SI3KY, MICIIe3HaXOJDKEHHsI MOOLIEHOTO Tenedony KiieHTa B Mexkax JOCSIKHOCTI, Y POYMIHTY, a TaKOX UM BBIMKHEHHH MOOUIbHHMIT TeneoH
KnienTa. Bank He € onepaTropoM MOOLIBHOTO 3B'3KY, 1 TOMY HE MOXKE rapaHTyBaTh JOCTaBKy SMS-noBinomiiens. baHk JOKasae BCiX 3yCHIlb JUIsl CIPUSTHHS
HIBUAKOMY YCYHEHHIO 3001B y po6oti mociyrin SMS-indopmyBaHHs.
KimieHT BU3Ha€, 10 Ha 1O0CTaBKY SMS-IIOBIIOMIIEHHS Y Oyb-sIKHIl 9aC MOXKYTh HECIIPUSTIIMBO BIUTMHYTH IPOOIEMH 3 MEPEKeI0 MOOIIBHOTO 3B'S13KY, (opc-
Ma)KOpHi 00CTaBUHHM, BKJIIOYaOyHn 0e3 0OMeXeHHs BTPYYaHHs B IUIOILY HOKPHUTTA Mepexi. baHk He Hece BinmoBinanbHOCTI nepen Kiientom 3a Oyab-sky
BTpary, MOIIKO/KEHHS a0 BUTpatH, moHeceHi KitieHToM mpsiMo abo mobiuHoO, B pe3ynbTaTi Oyab-sKHX TPYAHOLIB, 0 BUHUKIN y IpOBaiifiepa HOCIyr
MoOinpHOTO 3B's13Ky KitieHra.

1Y pasi skuio airounit Knient Banky 6axae nepeiitu 3i Ctangaptaux Tapugis Ha o6cyroBysanns 1o Tapudnomy Iakery Kmient crmauye BapTicT 06paHOro
Tapucdnoro ITakery.



