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1. 3ATAJIbHI NONOXEHHA

1.1.  BignosigHo go ymoB [loroBopy npo HapaHHs BaHKiBCbkuX nocnyr isnyHum ocobam-nignpueMusam Ta iHWKMM camo3aiHATUM ocobam
(nybnivHui) Ta 3aseu Npo HapaHHs baHkiBcbkoi nocnyrv Ta/abo 3aseu nNpo HagaHHs BaHKIBCbKOI MoCyru (3MiHa yMOB KOPUCTYBaHHS! BaHKIBCHKOH
nocnyroto), baHk Hapae Ha Bumory KnieHTa BignosigHy baHkiscbky nocnyry, a KnieHt (ta MosipeHuir, Ao 3amoBneHo baHkiscbky nocnyry «[lorosip
LOPYYEHHs») NpuiiMae baHKiBCbKy Nocnyry Ta 3000B’S3yeThCs HANEXHUM YUHOM BUKOHYBaTW 3000B’S3aHHS, L0 BCTaHOBMEHI B [10roBOpi BiAHOCHO
Takoi baHKiBCbKOi nocnyru, B TOMy YMCni CBOEYACHO Ta B NOBHOMY 06Cs3i 34ilicHIOBaTI OnnaTy 3a oTpuMaHi baHkiBcbki nocnyru.

Kinbkicte BaHkiBCbkMXx mocnyr, Lo HagawTbea 3a [loroBopoM, HeobmexeHa. HAkicTb baHkiBCbkoi mocnyrv BignoBigae craHgaptam bauky Ta
3akoHogaBcTBy. Poamip rpowwosmx BUMOr baHKy BU3Ha4aeTbCs Ha nigcTasi [loroBopy Y YiTko BCTAHOBIEHIN CyMi abo LNSIXOM HalaHHS KpUTEPIiB,
SiKi JO3BONAOTH BCTAHOBUTW PO3MIP Liiei BUMOTU Ha KOHKPETHWIA Yac NpoTAarom CTpoky i [orosopy.

Lleit [orosip MiCTUTL enemMeHTM Pi3HUX NPaBOBIAHOCKH Ta € 3MiLliaHM JOroBOpOM B PO3yMiHHI CTaTTi 628 LinBinbHOMo koaekcy YkpaiHu, Takox Lei
[oroBip € 4OroBOpoM NpueaHaHHS B po3yMiHHi cTaTTi 634 LinsinbHoro kogekcy Ykpainu.

1.2. B TekcTi [JoroBopy, SIKLLO iHLE He BUMaraeTbCsl KOHTEKCTOM, 3arofoBKW PO3AiNiB BMILLEHO NULe NS 3pYYHOCTI Ta BOHM KOOHAM YYHOM He
BNNMBAIOTb Ha TNymMayveHHs [oroBopy; BXMTI CrioBa MarTb OHAKOBE 3HAYEHHS SK B OAHMHI, TaK i B MHOXMHI; NOCMNaHHS Ha JOZ4ATOK, po3gin,
[OMOBHEHHS ab0 NYHKT € NOCKUTaHHAM Ha BiANOBIgHWI JOAATOK, PO3Ain, AOMOBHEHHS abo NyHKT [loroBopy; nocunanHs Ha CTopoHy abo byab-sky
iHWY ocoBy BKIoYae Takox ii NpaBOHACTYMHIKIB, JO3BONEHMX LIECiOHapiiB i npaBoHabyBauiB; nocunaHHs Ha TpeTio 0coby Bkroyae byab-sky(1x)
ocoby(i6), B Tomy uncni Byab-sKy disudHy ocoby Ta/abo topuamnuHy ocoby, ska(i) He € CTopoHo(amn).

1.3. LiHoto [lorosopy € cyma rpoLoBux KOLUTIB, siky KnieHT 30608’3aHnin cnnatuti batky 3rigHo ymoB [JoroBopy, LU0 CKNaaaeTbcs 3 CyMM Nnaty
3a BaHkiBcbky mocnyry. Y BUNagKy Bu3HaueHHs 3000B'A3aHb KnieHTa B BamioTi iHLIW, HiX rpuBHSs, UiHa [JOroBopy [OPIBHIOE PUBHEBOMY
eKBiBaNeHTy Takux 3000B's13aHb i3 3aCTOCYBaHHSM OQILIAHOTO KypCy rpMBHI A0 BiAnoBiaHOI(MX) iHO3eMHOI(1X) BanoTW(BamoT), BCTAHOBNEHOTO
HBY Ha BignosigHy(i) aaty(1) BU3HaYEHHS.

1.4. Crpok gii [loroopy AOpiBHIOE BU3HAYeHOMY 3asBOK0 NPO HagaHHSA baHKIBCLKOI MOCnyr MakcumMarbHOMY CTPOKY (TEPMiHY) ANst HANeXHOro
BMKOHaHHS1 CTopoHamu B3saTUX Ha cebe 3000B's3aHb 3a [loroBopoM, 3a 0BCTaBMHM, LU0 BiACYTHI Bunagok HeBUKOHaHHS yMoB [loroBopy abo
HapaHHsa KnieHtom 3asBu npo BigMOBY Bif OTpuMaHHs BaHkiBcbkoi nocnyru. 3a obcTaBuHW HasiBHOCTI Bunagky HeBMKOHaHHS ymoB [Jorosopy,
[loroBip 3anuwaeTbCs YUHHUM JOTH, NOKW BCi 3060B’A3aHHS CTopiH 3a [JoroBopom He GyayTb BUKOHAHI B MOBHOMY 06cs3i. Y pasi, SKLWO CTpOK
HapaHHs 3amoBneHux KnieHTom BaHkiBCbkux nocnyr 3akiHumees i KnieHT He 3amoBnsie BaHKIBCbKi NoCnyru NpoTaroM 1-ro kaneHgapHoro poky,
[orosip BBaxa€eTbCA posipaHuM i He noTpebye yknageHHs CTopoHamu 4OroBopy npo po3ipsaHHs [Jorosop 4u 3aseu Npo BiAMOBY Bif OTPUMaHHS
BaHkiBcbkoi nocnyru. [JoroBip He NOWMPHOETLCA HA 3000B'A3aHHS, WO BUHWKNM Y CTOpIH [0 yKnageHHs Humu [loroBopy, SIKWO iHLIE MpsMO He
nepenbayeHe [oroBopom. 3akiHueHHs cTpoky Aii [loroBopy He 3BinbHsie CTOPOHY Bi BignoBiaanbHOCTI 3a 1010 NOPYLLEHHS, Lo Mano Micye mig
yac gii [lorosopy.

1.5. BaHk 3ailicHi0e HagaHHs BaHkiBCbkWX nocnyr 3a nnaty, Wo mae cnnavysatucs Knientom banky B nopsiaky Ta Ha ymoBax [1oroBopy Ta 3rigHo
Tapudis banky. 3anexHo Big Buay BaHkiBCbKOi NOCMyr BuAaMW onnatu MoxyTb 6yTv npoLeHTH Ta/abo KomiciiiHa BUHAropoAa, NpoTe Lier nepenik
He € Bu4epnHuM i CTOpoHaMu MOXYTb BYTW NOTOMKEHI iHLWI BUAKM onnaTy.

1.6. baHK 3[iliCHI0E HaaHHs KOXHOI BaHKiBCbKoi mocnyr KnieHTy BignosigHo 4o 3asiBu Npo HajaHHs baHKiBCbKOi MOCNyrM, sika KOXHOTO pasy
Hagaetbes KnieHTom baHKy B MMCbMOBOMY BUMMSAAI.

1.7. KnieHT HabyBae npaBa nopasaTth 3asBy Npo HagaHHs baHKIBCLKOT MOCyrv nuLe nicnst HacTaHHst 06CTaBMH, BU3HAYeHUX [10roBOpoM, SIKLLLO
iHWe He 6yae nucbMoBo noromkeHe CTopoHamu.

1.8. MNicna oTpumanHs BaHkom 3asBu Npo HagaHHs baHkiBCbKoi nocrnyru/3assu Npo 3MiHy YMOB KOPUCTYBaHHS BaHKiBCbKO nocnyroto, baHk
po3rnsgae i i, skwo baHk noroguecs Ti BUKOHATW, BOHA Mae OyTW BMKOHaHa 3rifHO 3 YMOBaMM, 3a3HayYeHMMM B Takiil 3asiBi Npo HagaHHs
BaHkiBcbKkoi nocnyri/3aseu npo 3miHy YMOB kOpUCTyBaHHS BaHkiBcbkot nmocnyroto. Akwo BaHk He NOromKyeTbca 3 yMOBaMM, BUKNALEHUMU Y
3asBi Npo HagaHHs! baHkiBcbkoi nocnyr/3asBu NPo 3MiHy YMOB KOPUCTYBaHHs! BaHKIBCLKOK MOCIYrot, BiH HE NpuiiMae Taky 3asiBy Npo HagaHHS
BankiBcbkoi nocnyri/3aseu npo 3miHy yMOB KOPUCTYBaHHS BaHKIBCHKOK NOCMYrow [0 BUKOHaHHS. 3a 06CcTaBuHw, Lo BaHk norogxyeTbes Hagaty
Knienty BaHkiBcoky nocnyry BignosigHo Ao HagaHoi Knientom BaHky 3asBu npo HagaHHs baHkiBCbkoi nocnyri/3asBu npo 3MiHy yMmoB
kopucTyBaHHs baHkiBcbkoto nocnyrot, baHk Hanpasnse/nepegae KnieHty konito/opuriHan 3aseu npo HagaHHa BaHkiBcbkoi nocnyru/3assu npo
3MiHY YMOB KOPWUCTyBaHHSi BaHKIBCbKOK MOCMYrow BiBHOCHO Takoi BaHKiBCbKOi mocryru, 3acsigyeHy BigOWUTKOM nevaTku Ta nignucoMm
YMOBHOBaXEHOi 0c06M baHky.

1.9.Y Bunagkax, skwo KnieHT Mae Ha MeTi/nnaHye NPUNUHITI KOPUCTYBAHHS NEBHOK BaHKIBCHKOK NOCyroko Ta/abo BigMOBUTUCH Bif BaHKIBCbKOT
nocnyr 6e3 npunuHenHs aii forosopy B Uinomy, KnieHt nogae BaHky 3asBy npo BigMOBY Big OTpuMaHHs BaHKiBCbKOI mocnyru, B NOPsAKY
BM3HayeHomy [lorosopom. KnieHT mMae npaBo BiAMOBMTUCH Bif BaHKIBCLKOT nocnyr 3a ymoBM BiACYTHOCTI y KrieHTa HeBMKOHaHuX Boprosux
3060B’3aHb Nepe baHkoM, He3amnexHo Bif CTPOKY iX BUKOHAHHSI.

1.10. BaaemHi npaBa i 0608'a3kn baHky Ta KnieHTa 3a [loroBOpOM BUHMKAOTL 3 MOMEHTY MignncanHs CTopoHamu 3asien Npo HagaHHs BaHKiBCbKoi
nocnyru. [1oroBip € LIACHAM i AjtounM O NPUNMHEHHS BCiX BoproBux 3060B's13aHb LWINSIXOM iX MOBHOMO BUKOHAHHS KnieHTOM.

1.11. Yxnagenns [lorosopy BignoBifae BinbHOMY BoneBusiBneHHI0 CTopiH, xogHa 3 CTOPIH He 3HaX0auTbCA Mig BMIMBOM TSKKMX 0BCTaBWH, He
NOMUNSETHCA CTOCOBHO 06CTaBWH, L0 MatoTb CyTTEBE 3HaYeHHs (Mpupoaa [orosopy, npasa Ta 0608'a3ku CTOPIH, iHLi ymoBM [loroBopy), Ta yMOBH
[loroBopy € B3aeMOBMriZHUMI 4151 KOXHOI i3 CTopiH. KnieHT npuitMae Ha cebe puank BUKOHAHHs YMOB [JoroBopy npw iCTOTHIN 3MiHi 06CTaBWH,
sikMMK kepyBanuce CTOPOHW Npu yknagaHHi [loroBopy, B TOMY Y1CHi NPX 3MiHi KypCy rpUBHI 10 IHO3EMHUX BantoT. Y pasi iCTOTHOT 3MiHuU 0BCTaBuH,
sikumu CTOPOHM kepyBanucs npu yknagenHi fJorosopy, [orosip Moxe OyTu amiHeHuit abo po3ipBaHui Tinbkn 3a 3rogoto CTopiH.

1.12. 3asBn nignucaHi B KiNbKOCTi MPUMIPHWUKIB i3 pO3paxyHKy OAMH MPUMIPHUK Anst KOxXHOI CTOPOHM, KOXEH 3 SKUX € OpuriHanom. byab-siki
NigYMCTKM, BONUCKMA, 3aKPECTIEHI CNIOBA YW iHLLI BUNPABMEHHS!, OKPIM BYMHEHHS NiANKUCIB YNOBHOBAaXEHUMM 0cobamm 3a [JoroBopoM, MatoTb cusy
nuLe y pasi, AKLWOo BOHW Bynu 3acTepexei nignucamm ynosHoBaxeHux ocib CTopiH Ta Biabutkamu neyaTok (y Bunagky HaseHocTi) CTopiH. Mpu
LibOMY BUMpaBneHHs MOBUHHI By 3pobneHi TakuM YMHOM, Wob MoxHa 6yno nMpouMTaTh SK BUNpaBreHe, Tak i MOMUKOBO HanucaHe, a noTiM
BMMPABIIEHE YM BUKDECTIEHE.




1.13. MoBoto BuknageHHs [loroBopy Ta 3asB € ykpaiHcbka. AGpeBiaTypy, NOrotmunu, KoMepLiiHi (ipMoBi) HalMEeHyBaHHS!, TOProBi MapKu, NiTEPHI
KOAM, OpuriHanbHi Ha3BW, 3aranbHOMPUIHATI CKOPOYEHHS TOLLO MOXYTb BXWUBATUCS IHO3EMHOI0 MOBOH (MOBOIO OpuriHany).

1.14. LWnsaxom nignucaHHs 3assu KnieHT nigTBepmxye, WO BiH 0COBUCTO OTPUMAB CBIil NPUMIPHUK 3asBK, yMOBK [loroBopy Momy 3po3ymini; 3
[orosopom, Tapucamu BaHky 03HalioMNEHNi, NPUIAMAE Ta NOTOKYETLCA 3 IX MOMOXKEHHSIMM, @ TaKOX 3000B'A3YETHCS iX HANEXKHO Ta HEYXWIBHO

BUKOHYBaTW.

2. BASHAYEHHA TEPMIHIB

ABTEHTUiKALLS

npoueaypa NepeBipky  BiAMoOBigHOCTI 0cobu, ska 3BEPTAETbCS 3a OTPUMAHHSM  MOCHYT
(onepauin)/iHchopmaii 4o baHky, ineHTUdikaLinHMM gaHumM Knienta WisxoM HanpaBneHHs baHkom
SMS-nosigomneHHs Ha iHaHcoBMIt HOMep MobinbHOro TenedoHy KnieHTa Yu 3aTenedoHyBaBLIW 40
[osizkoBoro LeHTpy baHky. ABTeHTUdiKaLlis KnieHTa npoBoanTbCs baHKOM A1 BCTAHOBMEHHS Oro
HaNeXHOCTi 10 KOHKPeTHoro KnieHTa Ta noro 06nikoBoro 3anmcy y cucteMax baHky.

AHkeTa-3asBa

LOKyMeHT, LWo nogaetbes KnieHtom fo baHky, Ha nigcTasi skoro baHk Hagae KnieHTy BaHkiBCbki
nocnyrn. dopma AHKeTU-3asiBU BU3HAYAETHCS CaMOCTIiHO baHKoMm.

BaHk

FonosHuin ocbic AT «OTIM BAHK» Ta Oyab-siki MOro CTPYKTYpHI Migpo3ginu Ha TepuTopii Ykpaiu.
CropoHa 3a [loroBopowm.

BaHKiBCbKMIA AeHb

yactuHa Poboyoro aHsi, NpoTsarom sikoro GaHKiBCbKi ycTaHoBM B M. KWEBi BigkpwTi Ta 34iMCHIONTL
onepallii npu poboTi 3 KnieHTamu.

BaHkiBcbka nocnyra

BCi Ta/abo byab-ska 3 nocnyr/gin baxky, ska 3amoBneHa KnieHtom Ta HagaeTses bankom KnieHTy Ha
nigcTasi [JoroBopy Ta 3asBu, BiANOBIAHO A0 YMOB 3akOHOAABCTBA.

BoproBi 3060B’A3aHHA

BCi Ta/abo KoxHe 3 nnaTikHWX (rpoLIOBMX) Ta/abo HemnmaTiKHMX (He TrPOLIOBOTO XapakTepy)
30608's3aHb KnieHTa 3rigHo [orosopy Ta/abo y 38's3ky 3 [loroBopom.

BantotHi onepauii

onepauii, WO 3MINCHIOKTLCS 3 BanOTHAMM LiHHOCTAMM BignoBigHo A0 ymoB [oroeopy Ta/abo
3akoHopaBCTBa.

Bunapok HeBUKOHaHHA ymoB | (hakt(u) / obcraBuHa(n) / ymoBa(u) HeBMKOHaHHSI Ta/abo HeHaneXHOro BUKOHAHHA KrieHToM
DOorosopy nonoxeHb(Hs) JoroBopy, AokymeHTa(iB) / npaBoumHy(iB), nocunaHHs Ha sikuiA(i) MicTuTbes B [loroBopi.
Horogip uen [oroBip npo HagaHHA OaHKIBCbkMX nocnyr (isuyHMM 0cobam-MignpueMusM Ta iHWWM

camo3aiHaTUM ocobam (ny6niuHwit), kA perymioe nopsipok HagaHHs baHkiBebkux nocnyr. €
HEeBIZ 'EMHOI0 YacTuHO 3asBu. PosmilueHnin Ha OdilitHomy canTi baHky.

[osipeHa ocoba

isnyHa 0coba, sika Ha 3aKOHHWX NigCTaBax Mae NOBHOBAXEHHS NpeacTaBnaTh iHTepecu KnieHTa B
BaHky Ta kopucTyBaTUCS BaHKIBCbKMMUM NOCMyramu.

[oBigKoBWIA LIEHTP

LieHTp iHdopmaLliHOT nigTpUMKK, TenedoHn sikoro 3a3HayeHi Ha OdiliHomy canTi BaHky.

LoroBipHe cnucaHHA

cnucanHs baHkom 3 6ygb-skoro paxyHka Knienta rpowosux kowTiB 6e3 nopaHHs KrieHTom
NAaTiKHOTO JOPYYEHHS, WO 3AINCHIOETECS BaHKOM Y NopsiaKy BU3HaveHUM y poagini 5.1. [orosopy.

3aKoHo4aBCTBO

YMHHE 3aKOHOZABCTBO YKpaiHu.

3asnB-a (-u):

03Hayae K pa3om Tak i okpeMo 3asBy Npo HapaaHHA BaHkiBCbKOI nocnyru, 3asBy NPo HaAaHHA
BankiBcbkoi nocnyru (3miHa ymoB KopucTyBaHHs BaHkiBcbkow nocnyroto), 3asBy npo
BigmoBY Bif oTpumaHHA BankiBcbkoi nocnyr. OhopMIKETLCS Y 2-X OPUTIHANBHWX MPUMIPHUKAX
ans koxHoi CTOpoHW. € HeBif'éMHOK YacTUHOK [Jorosopy.

> 3asBa npo HagaHHs BaHkKiBCbKoOi
nocnyru

» 3afBa npo HapgaHHA BaHKiBCbKOi
nocnyru (3MiHa yMOB KOPUCTYBaHHS
BaHkiBCbKOK NOCNyroto)

YknapeHi CtopoHamu 3asiBa npo HapaHHA BaHkiBcbKoi mocnyru Ta/abo 3asBa npo HapaHHA
BaHkiBCbKOi nocnyru (3MiHa yMOB KOpMCTyBaHHA BaHKIBCbKOK MOCNYroto), y 3aTBepkKeHil
Bankom opwmi, o nogaeTses(toTbest) KnienTom Baxky B nopsaky, nepeabadeHomy [oroBopom, Ans
Linen oTpuMaHHs baHKiBCbKOT nocnyri, 3 NponosuLied Npo OTPUMaHHS BIANOBIAHOI BaHKIBCLKO
nocnyru, B TOMY Y1chi Ans Linen 3miHn ymoB Ta/abo nopsaKy KOPUCTYBaHHS NEBHOK BaHKIBCLKO
nocnyrow. € HeBiA'EMHOI YacTuHO [oroBopy.

> 3asBa npo  BigMOBy  Big

oTpuMaHHsA BaHkiBCbKOI nocnyru

YknapgeHnt  CTOpOHaMW  MWUCbMOBMIA ~ JOKYMEHT, Y 3aTBepmkeHin BaHkom  chopmi, Lo
nopaetbcs(toTbes) Knientom banky B nopsigky, nepegbaveHomy [loroBopom, 41s Liner BigMOBM Bif
OTpuMaHHs baHkiBCbKOi nocmyru abo NPUNUHEHHS! KOPUCTYBAHHS NEBHOK BaHKIBCbKOK NOCMyroio, 3
NpONo3uLieto Npo JOCTPOKOBE PO3ipBaHHA [loroBopy B YaCTUHI OTPUMAHHS BignoBiAHOT BaHKiBCHKOT
nocnyru. € HeBig EMHOK YacTuHo [orosopy.

Knient hisnyHa ocoba-nignpuemers abo Ocoba, sika NpoBagNUTb He3anexHy NpPodeCiitHy AiNbHICTb, WO
yknana 3 bankom [loroBip Ta/abo iHWi gOKyMeHTM, a Takox ii [loipeHa ocoba. [oBipeHui, sKuil
KopucTyeTbes baHKiBCbKOK nocnyroto «[lorosip AopyyeHHs», Takox € KnieHtom BaHky | Mae npasa
Ta 060B'A3kM 3a [JoroBopoM.

HBY HaujoHanbHuin 6aHk Ykpaisu.

Ocoba, fika npoBaguUTb He3amnexHy
npodeciiiHy gianbHicTb

hisnyHa ocoba, ska bepe y4acTb y HayKoBil, NiTepaTypHii, apTUCTUYHIN, XYLOXKHIN, OCBITHIA abo
BUKNafaLbKii AiANbHOCT, AiSnbHICTL MikapiB, NpUBAaTHUX HOTapiyciB, MPUBATHWUX BMKOHABLLB,
afBokaTie, apbiTpaxHUX Kepyluux (PO3MOPSOHMKIB MailHa, Kepylouux CaHallielo, nikBigaTtopis),
ayauTopis, byxranTtepis, OLHLLMKIB, iHXEHEPIB Y1 apXiTEKTOPIB, 3aliHATa PENIMiNHO (MiCIOHEPCBKOHD)
JiSNbHICTIO, IHLIOW NOAIOHOK JiSNbHICTHO.

OdpiuinHuii cant Banky

www.otpbank.com.ua

PoGouunit geHb

03HaYae [eHb, B KM KOMepUiiHi 6aHku Ta BanioTHI puHKM B KWEBi Ta BignoBigHMX (iHaHCOBMX
LieHTpax KpaiH BamntoT BigkpuTi 4ns pobotn 3 KnieHTamu, npoBegeHHs onepaLiit, nepepaxyBaHHs!
TPOLLIOBUX KOLLTIB.

Camo3ainHsATi ocoou

0cobw, ki € isuyHUMM 0cobamu - nignpuemMusMu abo NPOBaAATL He3aNeXHy NPOQECiAHY JIANbHICTb



http://www.otpbank.com.ua/

CropoHun/CTopoHa KnieHT Ta/abo baHk. [MoBipeHun Takox Mmoxe 6yt CtopoHoto [loroBopy, y pasi 3amMOBMEHHS!
BaHkiBcbkoi nocnyri «[orosip AOpPYYEHHS».

®iHaHcoBMW  HOMep  MOOGiNLHOro | Homep MobinbHOro TenedoHy KrieHTa, Wo BkasaHuit y 3asBi, KU BUKOPUCTOBYETLCA ANS 3B'A3KY i3
TenedoHy [oBinkoBuM LeHTpoM BaHky, 3 MeTot ABTeHTUdiKaLil KnieHTa, Ans oTpumaHHs SMS-nosigoMneHb
Big baHky, BignpaBneHHs KnieHTom baHKy KOAiB NiATBEPAKEHHS YK iHLIOT TEKCTOBOI iHChopMallii, Ska
HeoOxigHa 4n1s OTpUMaHHs/HagaHHs baHkiBCbkux nocnyr 3a Oyab-AKMMKU JOroBOpaMM, K yYKnageHi

Mixk CTopoHamu.
oon isnyHa ocoba-nignpuemellb
Tapudm Banky po3mip nnatu 3a baHkiBCoki nocnyru, ski 6ynu HapaHi baHkom Knienty srigHo orosopy. 3MiHu Ao

Tapudie Ta TapudHoro lNakeTy MoXyTb BHOCUTUCH BaHkom y nopsiaky nepeadayeHomy [JoroBopom.
Tapucu € HeBif'eMHO0 YacTuHO [loroBopy.

FATCA 3akoH Cnonyvenux LUTaTie Amepukn «[1po MoaaTkoBi BUMOTM [0 iHO3eMHMX paxyHkiBy» (Foreign
Account Tax Compliance Act), sikuin Habys umHHocTi 3 01.07.2014p., cnpsiMOBaHMI Ha 3anobiraHHs
neranisaujii 3MoYMHHMX OXOMiB Ta BU3HA4Yae 0OOB’'S3KOBI ANs BCiX (PiHAHCOBMX YCTAHOB-YYaCHMKIB
FATCA, y Tomy uncni baHky, npouegypy Wwogo:

- MNpoBefeHHs iaeHTUdikaLii HOBWX Ta ICHYIOUMX KMEHTIB 3 MeTOK BUSBREHHS [logaTkoBux
peanaeHTiB CLUA, To6T0 knieHTiB Ta/abo aoBipeHnx ocib KknieHTiB siki € rpomaasHamu CLUA, maroTb
nocTiiHe Micue npoxwBaHHs Ha Teputopii CLUA abo 3 iHwwx nigctaB 3000B'A3aHi crnnavyBaTty
nogaTku BignoBigHo Ao 3akoHoaaBcTBa CLUA, Ta Hapamu BaHky 3anoBHeHy BignoBiAHO OO BUMOT
Mogatkoeoi cnyx6u CLUA hopmy W9 i3 3a3Ha4eHHAM ifeHTUiKaLiiHOrO HOMepa nnaTHWUKa NogaTkie
CLUA (TIN) knienTa / poBipeHoi ocobu knieHTa (Hagani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHocTi 4o MopaTkosoi cnyx6m CLUA (Internal Revenue Service), 3okpema, iHchopmallii
npo knienHTiB-MNMogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepaLii 3a HUMK, Npo ocib, ki He Haganm
HeobxigHoi iHbopmaLii ans npoeeaeHHs FATCA-ineHTudikaLii Towwo;

- po3kpuTTS iHdopmaLii npo pesynbTtat FATCA-igeHTudikavii Ha 3anuT Mogatkosoi cryx6u CLUA,
0ci6, W0 NpuiAMaroTb y4acTb B Mepekasi KOLTIB Ha paxyHKM KMieHTa, a TakoX B iHLIWX BUNagkaXx,
nependaveHux FATCA;

- yTpumaHHs «wwTpadHorox» nogatky (withholding) B poamipi 30% Big cym nepekasis knieHTiB, ki He
Hagann HeobxigHoi iHdopmalii ans npoBeaeHHs FATCA-ineHTUdbikaLji, 3 HAaCTyMHUM nepekasom
3a3HaveHux cym o Mopgatkosoi cryxbu CLUA.

TepMiHu, Lo BUKOPUCTOBYIOTLCS B [JOroBOpI 3 BENMKOI NITEPH, € BU3HAYEHUMM TEPMIHAMM | MalOTb OOHAKOBI 3Ha4eHHs, Sk y 3asBi, Tak i y [lorosopi,
Ta MOXYTb BUKOPUCTOBYBATUC, SIK B OHMHI, TaK | B MHOXMHI.

3. NMPABA, O60B’A3KU TA BIANOBIAANBHICTb CTOPIH

B 3a3HauyeHoMy po3gini MiCTATbCA 3aranbHi NOMOXEHHS, WO BU3HAYakTh Npasa, 060B'A3kW Ta BignosigansHicT CTopiH 3a [loroBopom. binbLu
AeTarbHi NONOXeHHs MICTATLCA B creLlianbHux posginax [orosopy, Lo perynioioTb NOPSLOK Ta YMOBU HalaHHS okpemoi baHKiBCbKOT nocnyru.
3.1. NPABA KNIEHTA

3.1.1. Doctpokoso posipsaty Jorosip y cnocib, BusHadeHuit posginom 5.12. [orosopy.

3.1.2. KrieHT Mae npaBo Ha OTPUMaHHS BaHKIBCbKOT NOCMYri BUKMIOYHO B MOPSAKY Ta Ha YMOBaX, BU3Ha4eHUX B [loroBopi Ta 3asiBi Npo HapaHHs
BaHkiBcbKoT nocnyry.

3.1.3. KnieHT moxe 6yTn 3amiHeHuit iHLWO ocoboto (nepeBeaeHHs Bopry) Ta Mae NpaBo BigCTYNWUTW Npaea 3a [JoroBOPOM BUMKITOYHO 33 YMOBU
OTPUMaHHS NONepeaHLOi MMCbMOBOI 3rofy (Mae MICTUTY BIBOUTOK NevaTkut Ta Mmignuc ynoBHOBaxeHoi 0cobn) baHky Ha Le.

3.1.4. |Hwi npaea, nepenbdaveHi [lorosopom Ta 3aKOHOLABCTBOM.

3.2. OBOB’A3KU KINIEHTA

3.2.1. HeyxunbHo JoTpuUMyBaTKCh BCiX nonoxeHb lorosopy, Tapudis Ta 3akoHo4aBCTBa.

3.2.2. 3gicHioBaTV NnaTy 3a oTpuMaHi baHkiBCbkuiA nocrnyry BigMOBIAHO [0 Ail0YMX HA MOMEHT 3AiiCHEHHS onepaLiin Tapudis.

3.2.3. Tpotarom cTpoky fii [JoroBopy camOCTiHO BifCMigKOBYBaTH iHpOPMALil0 MPo 3MiHK, 3HaNOMMUTUCH 3 iHdopmalieto banky (y 3amax
obcnyroByBaHHs KrieHTiB, Ha OdiLiiHomy caiTi baHky abo 3a TenedoHom [JoBigkoBoro LeHTpy banky) woao amiH ymos [Jorosopy, Tapudis. Y
BMNaZKy, SKIWO KnieHT He ckopucTaBcs HapaHo oMy BaHKOM MOXMMBICTIO O3HANOMWUTUCH i3 MOXMMBUMM 3MiHamu B 06CnyroByBaHHi y baHky
Ta/abo npoirHopyBaB yMOBW LibOro NyHKTY, baHk He Hece BiANOBIAANLHOCTI 3a HACMiAKW Takux Ain/6e3aisnbHOCTI KnieHTa.

3.2.4. Bigwkogysatu BaHky B noBHOMY 06cs3i Oyab - siki 301TKM | BUTpaTK, ki 6yno 3aBgaHO BHACiZOK HEMPaBOMIPHWX abo HEKOMNETEHTHUX Ailt
Ta/abo nopyLeHs ymoB [loroBopy.

3.2.5. BrkoHyBaT1 BUMOrM 3aKoHO4ABCTBA, AOTPMMYBATIUCS MPUHLMMIB OpraHiaaLlii roTiBKoBMX Ta 6€3roTiBKOBUX PO3paXxyHKiB, ix G)OpM, CTaHAapTIB
BOKYMEHTIB | JOKyMEHTOOBiry, L0 BUKOPUCTOBYIOTLCA BaHKoM nig Yac BukoHaHHs yMoB [lorosopy.

3.2.6. Ha nepuy Bumory baHky HapasaTu BaHky Byap-siky iHchopmalLito Lwogo baHkiBCbkoi nocnyru, sika cTocyeTbes [oroBopy Ta iHLwy HeobxigHy
iHchopMaLlito, Lo MOXe BuMaratTucs BaHkoM 3rigHO BUMOr 3aKOHOLABCTBA, 30KpEMA, ane He BUKMIOYHO, AOKYMeHTU Ta/abo BigomocTi, HeobXiaHi
Ans 3aiicHeHHs baHkom npoueayp ineHTudikavji Knienta Ta/abo Burogooaepxysavis, Ta/abo ocib, ski 3miACHIOTL KOHTPONb KnieHTa, B ToMy
4nCni YyTOUHEHHS! iHGhopMaLii Woao ineHTudikawji, oLiHkv ciHaHcoBoro cTaHy Knienta Ta/abo hiHaHCOBOTO MOHITOPHHIY 1 0ro onepaLiit B MpoLeci
obcnyroByBaHHs. [HhopmaLis Ta/abo fokyMeHT MaroTh ByTh HapaHi o banky npotarom 10-Tu kaneHaapHWX AHIB 3 4aTV OTPUMaHHS MMCbMOBOI
BUMOMU BaHky.

3.2.7. HapasaTu BaHky Ha i1oro Bumory BCi NoB'3aHi i3 [loroBopom JOKYMEHTH, L0 MOXYTb ByTi HeobXigHUMM ANs TOTO, W06 HANEXHUM YMHOM
CTBOPUTU Ta MiATPUMYBATU YMHHICTL [loroBopy Ta/abo NigTBEpMkYIOTb HANEXHUM YMHOM iHchopmalito, siky KnieHT nmoBuHeH HapasaTu BaHky,
HapaHHsa AKoi BUMaraeTbCst 3aKOHOZABCTBOM, @ TaKOX BHYTPILLHIMWA PErynsaTMBHUMM Ta agMiHICTpaTMBHAMM JOKyMeHTamu baHky, ymoBamu
Jorosopy. KnieHT 3060B’3yeTbCs BKa3yBaTW JOCTOBIPHI AaHi, 3anoBHIOK4YM AHKeTy-3asBy Ta 3asiBu.




3.2.8. Hagaeatu baHky gokymMeHTM, HeODXiaHi Anst HAMeXHOro 3aiNCHEeHHs BaHKoM CBOIX MOBHOBaXeHb Y Chepi BanMTHOMO KOHTPOH), @ TaKOX Y
ciepi 3anobiraHHs Ta NpoTWAii neranisavii (BiAMUBaHHIO) AOXOLIB, OLEPXaHWX 3NOYMHHUM LLUASXOM, Ta (hiHAHCYBAHHIO TEPOPU3MY LLO BU3HAYEHI
3akoHoaaBCTBOM

3.2.9. KnieHT 3060B's13aHW NMUCbMOBO MOBIAOMUTI BaHK npo 3MiHy CBOTO MiCLSt 3HAXOKEHHS!, BHECEHHS Oyab-KMX 3MiH O NACMOpTHUX Yu
[03BOMNbHMX AOKyMeHTiB KnieHTa abo iHWwmX JOKYMEHTIB, Lo HagaHi KnieHTom baHky ans oTprmanHs BaHkiBCcbkoi nocnyr, Ta/abo iHwmx peksisuTis
KnieHTa. Take NoBigOMNEHHS pa3oM i3 opuriHanamn abo HanexHUM YMHOM 3acBiA4EHUMM KOMISIMUX BiAMOBIOHWX MILTBEPMKYOUNX JOKYMEHTIB Mae
ByTu 3pobneHe KnieHToM B CTPOK He nisHile 2-x Pobounx gHIB 3 MOMEHTY HAacTaHHS BigNoBIAHOI Nofii.

3.2.10. Ha Bumory banky KnieHT 30608'a3aHuit HagaBaTu 40 baHky cTaTUCTUYHY Ta iHLWY iHdopMmaLilo, Wo HeobxigHa BaHKky Ans HagaHHs 3BiTY
po HBY abo [0 Oyab-sknx iHLWMX OpraHis

3.2.11. Bigwkopysatu baHky noHeceHi 30uTkM, B TOMy uuchi cnnadeHi wrpadu, HaknageHux HBY abo Oyab-skuM iHWWMM YNOBHOBaXEHUM
AEepKaBHUM OpPraHOM, BHACMiAOK HEBUKOHaHHS KnieHToM 060B’s13kiB nepeabayeHnx [JoroBopom.

3.2.12. KnieHT 3000B’s13aHWI BiaLKkoayBaTy baHKy BCi BUTpaTW, NOB'A3aHi 3 OpUANYHUM 3aXMCTOM npaB baHky 3a [IoroBopoMm, 34iCHEHHSIM Taknx
npas abo NpuMycoBuM 3abe3neyeHHsM iX 30iNCHEHHS Y BUNagkax Ta y nopsiaKy BCTaHOBMEHOMY 3aKOHO4ABCTBOM.

3.2.13. KnieHT 30608B's3aHuil HeraiHo (MpOTAroM CTPOKY BCTaHOBMEHOro [JoroBopoM B 3anexHocTi Bif BaHKiBCbKOT nocnyri), sk Tinbku Knienty
CTaHe BilOMO Npo NosiBY / HacTaHHs Byb-koi(ro) iHchopmalii / noaii / hakTy, Lo MOXe BNAMHYTY Ha BUKOHAHHS KnieHTom Boproeux 3000B’s3aHb,
Ta/abo MOxe MaTu Hacnigkom HacTaHHsi Bunapgky HeBuKOHaHHS ymoB [JOroBopy, MOBIiZOMMTU BaHK B MWCHMOBOMY BWMMISAI MPO Taky(ui)
iHchopmalito / nogito / dhakT npoTarom 2-x Poboumx gHIB 3 4aTH iX HACTAHHS.

3.2.14. MNosigomuTi BaHk Npo ¢akT HabyTT HUM cTaTyCcy NOB'A3aHOI 0COBM NPOTAroM 5-Tu PoBounx AHIB 3 MOMEHTY HabyTTs Takoro cTaTycy.
KnieHT yknageHHsm [Jorosopy nigTBEpAXye, LLO BiH 03HaNOMNEHWH i3 cT. 52 3akoHy YkpaiHu «[po 6aHkm i BaHKIBCbKY AiSrbHICTbY.

3.2.15. KnieHT 30608's13aHMIn (a BaHk Mae nNpaBo BUMaraTu BUKOHAHHS Takoro 06oB’A3Ky) cnnaTtuTu/komneHcysaT baHky y noBHomy 06csisi BCi Ta
Oynb-ski ninTBEpaKeHi BUTPaTH BaHKy (HesanexHo Big ix poamipy), ski baHk noHece nigyac Ta/abo y 38’3Ky 3 peaniaajieto CBOiX NpaB KpeanTopa
3a [loroBopom, 30Kpema, ane He BUKMKOYHO: MpaBa Ha 3axMCT, NpaBa Ha 3a[0BONEHHS BUMOr BaHky 3a paxyHok 6yab-sikoro maitHa KnieHta.
3asHayeHe cTocyeTbes BCix 6e3 BUHATKY He 3aD0POHEHNX 3aKOHOM LUNIAXIB 3aXMCTy baHKoM CBOiX NpaB Ta 3akOHHWX iHTEPECIB, B TOMY YuCTi, ane
He BUKMIOYHO, NPOLIECIB: CTATHEHHS 3aB0proBaHOCTi B CyAOBOMY Nopsaky 3 KrieHTa nprMycoBOro BUKOHaHHS pillieHb, BUNaaKiB 3anyyeHHst baHkom
abo iHWKMK ocobamm oLiHIOBavYIB, HOTapiYCiB, AEPXaBHWUX BUKOHABLIB TOLLO, TPETIX OCIB, IKi TUM UM iHLLMM YYHOM AONOMaraTUMyTh/HagaBaTUMYTh
nocnyr, CNpsIMOBaHi Ha 3a0BoNeHHs baHkom cBOiX BUMor/peaniaaji baHkom CBOiX NpaB (KONEKTOPCHKi KOMMaHii, areHTCTBa HEPYXOMOCT TOLLO).
3.2.16. Y pasi 3amiHn [JoBipeHoi ocobu KnieHTa abo ckacyBaHHsi 4OBIPEHOCTI, HeraHo (B Tom camuit Pobounin IeHb) CnoBicTUTM Npo Le BaHk
LUNSIXOM BiZNPaBNEHHS NUCbMOBOIO MOBIAOMIEHHS Ta/abo 3'sBuTUCA A0 BaHKky Ans 3miicHeHHs Al WoAo CckacyBaHHS [OBIpeHoCTi. Y pasi
HEeCBOEYaCHOro NoBigoMneHHs baHky npo 3amiHy [losipeHoi ocobu, baHk He Hece BignoBiaanbHOCTI 3@ HABMUCHI (Laxpaiicbki) gii [JosipeHoi ocobu,
SKi CNPUYMHUNN HaHeCeHHs 30mTkiB KnieHTy.

3.2.17. |Hwi 0boB’s3ku, nepeabdayeHi [loroBopom Ta 3aKOHOAABCTBOM.

3.3. NPABA BAHKY

3.3.1. BHocuTu 3miHu go [loroopy Ta Tapudis BaHky y nopsiaky Ta cnoci6, BuaHaueHuin CTopoHamu y poagini 5.12. [Jorosopy.

3.3.2. 3miHioBaty TpuBanictb OnepauinHoro gxs (OnepaLiitHoro yacy), 3aB4acHo NoBigoMnS0YM Npo Le KnieHTa Wwnsgxom posmilLleHHs BignoBigHOi
iHpopmaLlii Ha AOLLL OronoLeHb 3a MiCLIE3HaXOMKEHHAM YCTaHOBM BaHky.

3.3.3. baHk Mae npaBo BiGMOBUTM B MOTOKEHHI (HEe NPUIAHSTI [0) BUKOHaHHS 3asiBW Npo HafaHHs baHKIBCbKOi NOCMyru, Tak caMo SK i BiAMOBUTY
KnieHTy B HagaHHi Oyab-skoi BaHkiBcbkoi nocnyru. Taka(e) BigMoBa / HENPUIAHATTS / HeHaaaHHs, 30kpema, Moxe 6yTn 0bymoBneHa(e) byab-skoto
3 HacTynHWx obcTaBuH (Hagani — HeraTuBHa o6cTaBuHa):

1) amiHa cuTyauji Ha MixBaHKIBCbKOMY BamOTHOMY PUHKY YkpaiHu Ta/abo ekOHOMIYHOI cuTyaLyi y KpeanTHO-(hiHAHCOBIN cuctemi YkpaiHu, Ta/abo
KOH'IOHKTYPW PUHKY TPOLLOBWX pecypciB B YkpaiHi, Ta/abo MpuMHATTA YNOBHOBaXEHUMW OpraHamu YKpaiHu HOPMaTWBHWX akTiB, L0 MOXYTb
HECNpUATAMBO BNAMHYTU Ha iAnbHICTL baHky B cpepi HapaHHs baHKIBCLKOT Nocnyru, BiGCYTHICTb Y BaHKy BinbHWUX rPOLLOBUX PECYPCiB, HEOBXiAHMUX
ANs HafaHHs baHkiBcbkoi nocnyru, Ta/abo

2) HeOCTOBIPHICTb HaZlaHMX JOKYMEHTIB MPO MigTBEPAKEHHS (hiHAaHCOBOrO CTaHy KnieHTa Ta/abo iHwwoi iHdhopmalii (aokymeHTaLi), Wo HagaeTbes
KniexTom; Ta/abo

3) cyTTeBe, Ha gymKky BaHky, noripLieHHs ciHaHCOBOro cTaHy KnieHTa y nOpiBHSAHHI 3 TUM, SiKuiA iCHYBaB Ha AaTy yknageHHs Jorosopy, Ta/abo

4) HacTaHHs Bunagky HesukoHaHHSt yMoB [lorosopy Ta/abo Byab-aikoro 3 npaBounHiB / gorosopie baHky 3 KnieHtom Ta/abo 3 6yab-akoio 3
noB’si3aHnx ocib wopo Knienta, Ta/abo Oyab-sakoro 3 foroBopi / NpaBoumHiB KnieHTa 3 iHWMMK hiHAHCOBO-KPEAUTHUMM YCTAHOBaMM, LLO €
YWMHHUMM Ha AaTy yknapeHHs JoroBopy Ta/abo OyayTb yknaaeHi CTOpOHaMu Takix JOrOBOPIB / MpaBOYMHIB NPOTSAroM CTPOKY Aii lorosopy; Ta/abo
5) Bynb-aka(i) amiHa(v) B 3aneBHeHHsIX Ta rapanTisx KnieHta, HagaHwx 3rigHo Jorosopy; Ta/abo

6) cmepTb Knienta; Ta/abo

7) nogaHHsa BUMOrM Npo JOCTPOKOBE NoBepHeHHs Bknagy/[leno3nty, MaiHoBi NpaBa Ha kWA € NPeaMeToM 3acTaBu 3a Byab-skUM [OroBopom
3actaBy yknageHum 3 baHkom; Ta/abo

8) HasiBHICTb iHWMX 0OCTaBMH, WO CBigYaTh Npo Te, o boprosi 3000B’A3aHHS CBOEYACHO He ByayTb BUKOHaHI.

Kpim Toro, baHk Ha BriacHMi po3cyA Mae npaBo BiAMOBWTY B MOTOMKEHHI (HE MPUAHSATY [O) BUKOHAHHS 3asiBn Npo HagaHHs baHkiBcbkoi nocnyry,
Tak camo K i BigMoBuUTK KnieHTy B HapaHHi Oyab-akoi BaHKIBCbKOI MOCAYrM WSXOM HE MignucaHHs BignoBigHOI 3asiB YNOBHOBaXEHWM
npeacTaBHUKOM baHky 6€3 NOSICHEHHS NPUYKH.

3.3.4. baHk Bnpasi BUMaraT BOCTPOKOBOIO BUKOHaHHS Boproeux 30608'a3aHb B LinoMy abo y BU3HaueHiit BaHKoM YacTuHi 38 YMOBM HaCTaHHs!
Oynb-akoi HeraTueHoi oBcTaBuHu. Take BUKOHAHHS! BoproBux 3060B's3aHb NOBMHHO OyT1 3giiicHeHe KnieHTom npotsrom 7-Mun PoBouux AHiB 3 gHs
opepxaHHs KnieHtom Bumoru go Kniexta.

3.3.5. Akwo Bunagok HeBuMkoHaHHS ymoB [loroopy Tpusae Ginblwe 180 kaneHpapHWx AHiB, BaHk BUKIMIOYHO 3@ BMIACHOIO iHILIATMBOK 3 METOK
3MEHLLEHHS BrliacHWX 30UTKIB Ta BUTPAT, 3yMOBMEHWX nopyLueHHsam KnieHTom 30608'A3aHb 3a [I0roBOpoM, Mae npaBo NpU3ynuHUTW HapaxyBaHHs
nnati 3a baHkiBCbky nocnyry y BnacHomy Byxrantepcbkomy 0bniky, Lo XOAHUM YYHOM He BNNMBAE Ha BUKOHaHHS KrieHToM Boprosux 30608's3aHb
B NOPSZKY Ta Ha yMOBaX, nepeabayeHnx nonoxeHHsamu Jorosopy.

3.3.7. baHk Mae npaBo BigCTYNUTY NpaBa / 3aMiHUTK KpeauTopa y 3000B’s3aHHi 3a [JoroBopoM 6e3 HeobXigHOCTi oTpumaHHs 3roau Kniexta.




3.3.8. baHk mae npaso nputpumaT 6yab-siKy pid (rpOLLOBI KOLUTK, LiiHHI nanepw), sikoto baHk npaBoMipHO BOMOAIE Ta fka nignsrae nepegadi KnieHty
abo ocobi, BkasaHii KrieHTom, B akocTi 3abesneyeHHst BUMOT BaHKy oA BUKOHaHHS Boprosux 30608's3aHb. Take NpUTPUMaHHS MOXe, 30Kpema,
BUpaxaTucs B HeBMKOHaHHI baHkom byab-akux Bumor KnieHTa Wwopo nepepavi pevi, B Tomy yuchi n 0608'a3kis baHky nepen KnieHTom 3a iHLWmmu
[0roBOpamu, yknageHumn mixk CtopoHamu. baHk mae npaBo nputpumaTy piv y cebe TakoxX y pasi, SKLO NpaBa Ha Hei, siki BUHUKIK nicns nepepavi
peui y BonogiHHa banky, Habyna TpeTts ocoba. baHk nosigomnsie npo nputpumanHs KnieHta y TpUAEHHUA CTPOK 3 JaTW MPUAHATTS PiLUEHHS Npo
ue. baHk He Mae npaBa KOpUCTYBATMCA pivYto, AKY BiH NpuTpumMye y cebe, i 40 baHKy He nepexoauTb NpaBO BACHOCTI Ha Hei. Take npaso
MPUTPUMAHHS BUHWKAE Y BaHka 3 MOMEHTY HEBMKOHAHHSI/HEHANEXHOro BukoHaHHs KnieHtom boproeux 30608's3aHb 3a [JoroBopom.

3.3.9. baHk Mae npaBo BiAMOBUTUCS Bif 3aCTOCYBaHHS, HapaxyBaHHs i, BignosigHo, cnnati KnieHTom HeycTonku, nepeadadeHoi fJorosopom. Y
BMNAZKy 3aCTOCYBaHHS WITpadHMX caHKLii, baHk Hanpasnsie KnieHTy BignoBigHy NCbMOBY BUMOTY PO LiE.

3.3.10. BukoHaHHs1 Boprosux 3060B’13aHb TpeTOKO 0co60t0. MpoTsirom cTpoky Aii [orosopy baHk Mae npaBo MpuiMaTit BUKOHAHHS Boprosux
3060B’s13aHb Bif TPETLOI 0C0bM i nigmucanHam [orosopy KnieHT aae baHky cBoto 3rogy Ha L.

3.3.10.1. 3ropga KnieHTa Ha noraweHHs BoproBux 3060B’si3aHb TPeTLOK 0c06010. boprosi 3060B'A3aHHA 3a [lOrOBOpOM MOXYTb OYyTH
noraLleHi NoBHicTio abo YacTkoBo ByAb-AKOK TPETLOK (HLLO) 0coboto, Aka BUsBUNa baxaHHs Ta rotoBa noracitv boprosi 3060Bs3aHHs KnieHTa,
Ha Wwo KnieHT nignucaHHsmM 3asBu Hafae CBO 3rofy. Y BUNAAKY BUKOHAHHS TAKO TPETLOH (iHLLO) 0coboto boproBux 3060B's3aHb KnieHTa 3a
[oroBopom B noBHOMY 06¢s3i, 40 Takoi 0cobu nepexoasTh npasa baHky 3a [loroBopom.

3.3.11. 3gpiicHioBatn, Be3 nonepegHboro nosigomneHHst KnieHta, ()OTO3MOMKM i Bid€O CMOCTEPEXEHHS MPWU KOPUCTYBaHHI NNATiKHUMW
NPUCTPOAMY, Y BiadineHHsx baHky, a Takox ikcyBaHHS 6yab-skux KOHTAKTIB 3 KrigHTOM, B TOMY YiChi (ane He BUKIHYHO) Oyab-Skmx TenedoHHMX
neperosopis 3 KnieHToM (30kpema, neperosopy cnispobiTHukiB BaHky, B T. 4. onepatopis [loBiakoBOro LeHTpy, Ta KnieHTa) Ha MarHiTHoMy Ta/abo
eneKTPOHHOMY Hocii, 30epiraTi Ta BUKOPUCTOBYBATYW Taki hoTorpadii, aygio- Ta Bigeomatepiany B SKOCTi JOKa3iB.

3.3.12. octpokoso posipeaty [orosip y cnocib, Bu3HaveHuit posginom 5.12. [orosopy.

3.3.13. ButpebyBatn [OKyMeHTW Ta BigoMocTi npo KnieHTa, HeoOXxigHi Ans 3'sacyBaHHA WOro ocobu, CyTi AisnbHOCTI, (DiHAHCOBOMO CTaHy,
[OKYMEHTU, HeODXiaHi ANS HANEXHOrO 3aiNCHEeHHst baHKoM CBOIX MOBHOBaXXEHb Y CGIEPi BamOTHOTO KOHTPOSIHO, a Takox Y crepi 3anobiraHHs Ta
npoTuaii neranisauii (BigMMBaHHI0) AOXOMIB, O4EPXKaHUX 3MOYMHHWM LUMAXOM, IO BM3HAYeHi 3akOHOAaBCTBOM. Y pasi HeHapaHHs KrieHTom
HeoObXigHWMX JOKYMEHTIB Y BiOMOCTeN abo YMUCHOMO NofaHHA HenpaBamBKX BigomocTen baHk Mae npaBo BiAMOBWTW Yy HagaHHI baHKiBCbKOT
Mnocnyru, a TakoX iHiLitoBaTu posipsaHHs [Jorosopy.

3.3.14. |Hwi npaBa, nepeabdaveHi JoroBopom Ta 3aKOHOAABCTBOM.

3.4. O6OB’A3KN BAHKY

3.4.1. MNosigomuTy Knienta npo 3miin o [orosopy, Tapudis y CTPOKM Ta Y NOpsaKy, BUsHavyeHoMy [JoroBopom.

3.4.2. 3abesnevyBat 3bepexeHHs iHopmauii npo KnieHTa, WO CTaHOBUTL GAHKIBCHKY TAEMHULYO, 3@ BUKIHOYEHHSIM BUMAAKIB, BU3HAYEHWX
[loroBopom Ta Konm poskpuTTs Takol iHdhopMallii BUMaraeTbCst Hopmamm 3akoHo4aBCTBa.

3.4.3. baHk 30060B'3yeTbCs Hagath baHkiBcbky nocnyry KnieHTy BignoBigHO 4O MOMoxeHb [JoroBopy 3a yMOBM MOrOMKEHHS (MPUAHATTS [0)
BUKOHaHHs baHkoM 3asBu npo HapaHHs baHKiBCbKOI nocnyrut.

3.4.4. baHk 3000B’13aHNI NPUIAMATK HanexHe BUKOHaHHs! Boprosux 30608’a3aHb KnigHTom.

3.4.5. Hagasatv KnieHTy koHCynbTaLii W00 KOPUCTYBaHHS nocnyramu baxky, Tapudis ToLwo.

3.4.6. Po3rnsgaty 3assu (nosigomneHHs) KnieHTa i nosigoMnsTh y nuCbMOBI opMi Npo pesynbTaTii posrnsgy.

3.4.7. IHwi obos’s3ku, nepenbayeHi JoroBopom Ta 3aKOHOLABCTBOM.

3.5. BIONOBIQANBHICTb KNIEHTA

3.5.1. KnieHT Hece BignoBiganbHiCTb 3a BUKOHAHHS yMOB [loroBopy, Tapudis y BignoBigHOCTI 10 BUMOT 3aKOHO4ABCTBA.

3.5.2. KnieHT Hece BignoBiganbHiCTb 3a HaAaHHS HeAOCTOBIPHOI iHGhopMaLi Nig Yac yknageHHs [lorosopy 3rigHo i3 3akoHOLaBCTBOM.

3.6. BIANOBIOANBHICTb BAHKY

3.6.1. BaHk Hece BignoBifanbHicTb 3a BUKOHaHHS ymMoB [loroBopy, Tapudis y BignoBiaHOCTi A0 BUMOr 3aKOHOAABCTBA.

3.6.2. baHk 3BiNbHAETLCSA Bif BiANOBIAANBLHOCTI Y pasi 3MiHM 3akoHOLABCTBa, sike NpUNuHse NpaBoBigHocMHK CTOpiH 3a [JoroBopom.

3.6.3. Y pasi nopyLueHHsi baHkoM CTPOKiB BUKOHaHHSI AOPYYeHHs KnieHTa Ha nepekas, baHk 3060B'A3aHNiA CninaTUTW NNaTHUKY NeHto y poamipi 0,01
BiZCOTKA CyMW MPOCTPOYEHOTO NAATEXy 3a KOXHWIA AeHb NPOCTPOYEHHS, L0 He MOXe nepesuLiyBaTh 10 BiACOTKIB CyMn nepekasy.

3.6.4.Y pasi nopyLweHHs baHkom CTpokiB 3aBepLueHHs nepekady, baHk 30608's3aHuit cnnatuTy oTpumyBady neHio y poamipi 0,01 Bigcotka cymu
MPOCTPOYEHOrO NAATEXy 3a KOXHWUN [eHb MPOCTPOYEHHS, LLLO He MOxXe nepesuLlyBaTu 10 BiACOTKIB CyMU nepekasy.

3.6.5. baHK Hece BianoBifanbHicTb BiANOBIAHO [0 3aKOHOAABCTBA 3a HE3aKOHHE PO3ronoLLeHHst a0 BUKOPUCTaHHS GaHKIBCLKOT TaEMHNL.

4. OCOBIMBOCTI TA YMOBUW KOPUCTYBAHHA BAHKIBCHKWUMW NMOCIYTAMU

4.1. BAHKIBCbKA NOCNYTA «BIOKPUTTA PAXYHKY, 30INCHEHHA PO3PAXYHKOBO-KACOBOIO OBCNYrOBYBAHHS»

TepMiHu Ta noHATTA:

[ata BantoTyBaHHSA - 3a3HayeHa NnaTHUKOM y Po3paxyHKOBOMY AOKYMEHTi abo B JOKYMEHTI Ha nNepekas roTiBku AaTa, NoYMHaKuM 3 SKOT KOLUTMK,
nepekasaHi NnaTHUKOM OTPUMYBayy, NEPEXOAATb Y BNACHICTb OTPUMYyBava.

EnektponHo-uudposuit nignuc (Hagani — ELIM) - Bua enekTpoHHOro nignucy, 0TPUMAHOro 3a pe3ynbTaToM KpuntorpadiyHoro NepeTBOPEHHS
Habopy eneKkTPOHHWX AAHMX, KU LOAAETLCA A0 Lboro Habopy abo MOriYHO 3 HAM MOEAHYETLCA | Jae 3MOry MATBEPAUTM MO0 LiMICHICTb Ta
ineHTgikyBaTn YnoBHoBaxeHy ocoby. ELIMT noBuHeH GyTu HaknapeHwi 3a gonomoror CEKpeTHOro kntova Ta MepeBipeHui 3a 4OnOMOroH
BigkpuToro kntova. TepMiHu «Bigkpntui kntou» Ta «CEKPETHUI KIHOY» BXMBAKOTLCS Y 3HAYEHHSIX, HAaBeAEeHNX Y po3gini 4.3. [loroBopy.
OnepauinHuin peHb - yactHa Poboyoro gHa BaHky, npotsarom sikoi BaHk npuiMae Bif KIIEHTIB QOKYMEHTW Ha nepekas i JOKYMEHTM Ha
BiOKMMKAHHSA Ta MOXHA, 3@ HASBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHUTK iX 0BpobKy, nepefady Ta BUKOHaHHS. TpuanicTe OnepaviiiHoro AHs
BCTaHOBMOETbCA BaHkom y BignosigHOCTI 10 3aKOHOLABCTBa CaMOCTIHO Ta 3aKPINMOETLCA Y BHYTPILLHIX perynaTuBHUX Ta agMiHiCTpaTUBHUX
pokymeHTax baHky. KnieHT camocTiliHO 03HanoMIoeTbCs Npo TpusanicTb OnepaliiiHoro AHs B npumileHHi baxky abo Ha OdiuiiHomy caiTi baHky.
MoToYHUI paxyHOK — NOTOYHMI paxyHOK, kv baxk Bigkpueae KnieHTy Ha nigctasi [Joroopy Ta 3akoHogaBCTBa.

MocuneHuit cepTudikat BigKPUTOro Knova — cepTudikat BigKpUTOrO Kitova, skuid Bignosinae Bumoram 3Y «[1po enekTpoHHWIA LUdpoBuMin
nNigNuUC», BUOAHMI aKPEAUTOBAHWUM LIEHTPOM cepTuddikaii KntoviB, 3acBiguyBarnbHUM LIEHTPOM, LeHTPanbHUM 3acBigyyBarnbHUM OpraHoM.
OnepauinHuii Yac - yactuHa OnepauiitHoro gHs banky, npotsrom skoi baHk npuimae Big KMiEHTIB pO3paxyHKOBi AOKYMEHTH, WO MakTb ByTu
0bpobneHi, nepegaHi Ta BukoHaHi baHkom npoTsarom Lsoro camoro Poboyoro aHst. Tpueanicts OnepaliiHoro Yacy BCTaHOBMOETLCA baHkoM y




BiOMOBIAHOCTI 40 3aKkOHOAABCTBA CAMOCTIMHO Ta 3a3HAYAETbCA B WOrO BHYTPILLHIX PETYMATMBHWUX AOKyMeHTax. KnieHT camocCTiHO
03HaOMIKETLCS NPO TpuBanicTb OnepaLjiinHoro Yacy B npumilLeHHi banky abo Ha OdiuitHomy caiTi baHky.

Po3paxyHKOBi AOKYMEHTN - JOKYMEHTW Ha NanepoBOMY, eNEKTPOHHOMY YK iHLIOMY BWAI HOCIs iH(opmaLii BignosigHo 4o ymoB [lorosopy Ta
3aKoHOAaBCTBa, LU0 MICTUTb JOpYYeHHs Ta/abo BUMOry Npo nepepaxyBaHHs KOLUTIB 3 paxyHKy MnaTHWKa Ha paxyHoK OTpUMyBaya.
Po3spaxyHkoBo-kacoBi onepaLii - onepaii, ski NoB'A3aHi 3 NepekasoM KOLWTIB 3/Ha paxyHka/ok KnieHTa, mpuiioMoM/BUEAYED AOMY KOLUTIB Y
FOTIBKOBI# HOPMi, @ TAKOX i3 34INCHEHHAM iHLLMX OnepaLlii, HagaHHsM nocnyr, nepeabdaveHunx [JoroBopom Ta 3aKOHOLABCTBOM.

Ceptudikar BigKpUTOro Kikoya - JOKYMEHT, BULAHWA LIEHTPOM CepTudikaLlii KodiB, SKWA 3aCBigYYe YMHHICTb | HAMEXHICTb BIAKPUTOrO Krtova
YNOBHOBaXeHiIN 0Cobi.

YnoBHoBaxeHa ocoba — ocoba, ska y BCTaHOBNEHOMY 3aKkOHOAABCTBOM MOPSLKY Bif CBOTO iMeHi abo 3a JOpyveHHsM 0cobu, siky BOHa
npeacrasnse, Haknagae ELIM nig yac cTBOPeHHs eNeKTPOHHOrO AOKyMEHTA.

TapudoHuit MakeT - Tapudm banky, cuctema komiciinHux BuHaropog batky, Wwo nponoHye bank i 0bupaeTbest KnieHToM caMoCTiliHO B 3anekHOCTi
Big notpeb Knienta. Hasea TapudHoro MakeTy dikcyeTbes CTopoHamm y 3assi npo HaaaHHs baHkiBckkoi nocmyru. Tun TapudHoro MakeTy moxe
Byt 3MmiHeHuin y nopsaky BcTaHosneHomy [orosopom. O6panuii Knientom TapudoHuin MakeT 3acTocoByeTbCs A0 BCIX [MOTOYHWX paxyHkis
BiOKpUTKX BigNOBIgHO 40 YMOB [loroBopy.

4.1.1. YMOBW TA NOPANOK BIOKPUTTA NOTOYHOIO PAXYHKA

4.1.1.1. baHk Bigkpusae KnieHTy MOTOYHWIA paxyHOK MICMNs HACTaHHSA BCIX HABELEHWX HINKYE YMOB:

- HagaHHsa KnieHTom BaHky B HanmexHin dopmi fOKyMeHTiB, HeobxigHuX Aans ineHTudbikauii (Bepudikalii) Knienta, a Takox [loBipeHux ocib,
YNOBHOB&XEHWX JiSTI Bif 1010 iMeHi, y NopsaKy, yecTaHoBNeHOMY 3akoHO4aBCTBOM, Ta igeHTudikaii KnieHTa Ta [JosipeHux oci6;

- HapaHHs Knientom baHky B HanexHin dhopmi 3asBi Npo HagaHHs BaHKIBCbKOT NOCNYMK, @ TaKOX iHLLIMX AOKYMEHTiB, HeOBXiOHWUX ANs BIOKPUTTS
[MoTouHOro paxyHka BignoBigHO L0 3aKOHO4ABCTBA;

- 3BiNbHEHHS 3-Nif apeLUTY KOLUTIB Ha NOTOYHMX paxyHKax KnieHTa, Lo BiakpuTi B baHKy, y BUNagKy SIKLIO HaknafeHHs Takoro apeLuTy Mano micLe.
Y Bunagkax nepenbdaveHnx 3akoHopaBcTBoM baHk Moxe BigkpuT KnieHTy MoTOUHMI paxyHok 6e3 3BinbHEHHS 3-Mif apelTy KOLTIB 3@ YMOBU
BOTPUMaHHS BCTAHOBIMEHOTO 3aKOHOAABCTBOM NOPSAKY.

4.1.1.2. baHk Bigkpusae KnieHTy MoTouHi paxyHki BignoBigHO A0 KinbKocTi HagaHux baHky 3asB npo HagaHHs baHkiBcbkoi nocnyru.

4.1.1.3. BaHk Moxe BigkpuTi KnieHTy TMOTOYHMIA paxyHOK Y HauioHamnbHii BamtoTi Ta/abo iHO3eMHil BantoTi, y skil baHk Mae BignoBigHWN
KOPECMOHAEHTCHKMIA paxyHoK. BantoTa MoTo4HOro paxyHka BusHavaeTbest KnieHTom y 3assi npo HagaHHs baHkiBCbkoi mocmyru.

4.1.1.4. Inem BigkpuTTs MNoTOUHOrO paxyHka KnieHTa BBaXaeTbcst AaTa, WO 3a3HayeHa Ha 3asBi Npo HagaHHs BaHKiBCbkoi nocnyru.

4.1.1.5. Homep lMoTouHOro paxyHka 3a3Havaetbcs baHkom B 3asBi Npo HagaHHs BaHKiBCbKOT nocnyru.

4.1.1.6. [lia ysoro po3giny [orosopy noLmproeTbCs Ha BCi MOTOYHI paxyHku KrieHTa (KpiM kapTKoBMX Ta 4en03nUTHUX paxyHKiB), BigkpuTi KnieHTom
y banky.

4.1.1.7. baHK He 3AiIICHIOE KpeauTyBaHHS MOTOYHOrO paxyHKy, SKLLO iHWwe He nepegbadeHo okpemoto yropot CTopiH.

4.1.1.8. baHK He 3[jlCHIOE HapaxyBaHHs! BifCOTKIB Ha 3aMNMLIOK KOLITIB Ha [TOTOYHOMY paxyHKy, SIKLLO iHWe He BCTaHoBNeHe Tapudamm Baxky abo
OKpemum AoroopoM Mixk CTopoHamm.

4.1.2. NOPANOK 3OIMCHEHHA PO3PAXYHKOBO-KACOBOIO OBCITYrOBYBAHHS

4.1.2.1. BaHK 3pilicHIOE PO3paxyHKOBO-KacoBi onepalii 3a MoToYyHUM paxyHkoMm KrieHTa BignoBigHO A0 NOPSAKY Ta yMOB, nepenbaveHunx
[oroBopom, 3asBoto Npo HapaHHs baxkicbkoi nocnyru, Tapudamu batky Ta iHwmMmMu gorosopamu KnieHta 3 baHkoM Ta 3rigHo i3 3akOHOAaBCTBOM.
4.1.2.2. ina cnucaHHs KowwTiB 3 [TOTOYHOro paxyHka 3acTOCOBYHTLCS PO3paxyHKOBI OKYMEHTU, SiKi BU3HAYeHi 3aKOHO4ABCTBOM, SIKLLO iHLIE He
nepenbdaveHo [Jorosopom Ta 3asBot Npo HafaHHS baHKiBCLKOI mocnyry

4.1.2.3. 3apaxyBaHHs TrOTIBKOBMX KOLUTIB Ha MOTOYHMIA paxyHOK Ta BMAayYa roTiBKOBMX KOLTIB 3 [1OTOYHOMO paxyHka, a Takox iHLWi onepauii 3
roTiBkoto KnieHTa 3ailicHi0eTbes npotarom OnepauiiiHoro gHS y nopsiaky, BCTaHOBNEHOMY 3aKOHO4ABCTBOM

4.1.2.4. KnieHT Moxe HapaBaTtu baHky Po3paxyHKOBi OKYMEHTU Ha PO3NOPSIKEHHS KowTamu Ha [OTOYHOMY paxyHky Ha nanepoBuMX HOCIsX (B
opuriHani), abo i3 BUKOPUCTaHHSIM eNeKTPOHHIUX Po3paxyHKOBMX JOKYMEHTIB BinoBigHO 40 ymMoB [JoroBopy Ta BUMOT 3akOHOAABCTBA.

4.1.2.5. Y 6ygb-skomy Po3paxyHKOBOMY JOKYMEHTI Mal0Th 3a3HavaTncs BCi HEODXiaHi PeKBisnTH, WO BUMaraeTbCs Ans Takoro PospaxyHKoBOro
[OKYMEHTa BignoBigHO Jo Bumor baHKy Ta 3akoHopmaBcTBa. baHk He Hece BiAMOBIAANbHOCTI 3a NiATBEPMKEHHS MPABWITbHOCTI PEKBI3UTIB
BiANpaBHWKa Ta OTPUMYBaYa, HOMEPIB PaxyHKiB Ta Byab-AKOi iHLIOT iH(hopMaLi, WO MICTUTLCA y PO3paxyHKOBOMY AOKYMEHTI.

4.1.2.6. Akwo y Po3paxyHkoBOMY AOKYMEHTI MICTATLCS MOMUIKOBI fAaHi, baHk He Hece BianosiganbHocTi 3a byab-skui 36utok abo BTpaty,
CMPUYMHEHUX TaKOK MOMMIKOW. FKWO MOMWIKA BUSBMSIETBCA Mif Yac Nepesipku MpaBWMbHOCTI 3amMOBHEHHS PekBianTiB, BaHk nosepTae
PospaxyHkoBuii foKyMeHT KnieHToBI 3 METOK HafaHHs KnieHTOM npaBunbHOT iHghopMaLlii.

4.1.2.7. PospaxyHkoBi okyMeHTu KnieHTa npuiMaroTbes npoTtsrom OnepauiinHoro AHs, BCTaHOBNEHOTO B baHky ans nnatexis.

4.1.2.8. [lopyyeHHs KnieHta npo cnucaHHs KOLWTiB 3 [TOTOYHOrO paxyHka NPUMMatoTbCs Ta BUKOHYIOTLCS B MeXaXx 3anuLUKy KOWTiB Ha oTouHoMy
paxyHKy 3 ypaxyBaHHSM CyM, LLO HagxoasaTb Ha MoTouHmi paxyHok KnieHta npotarom OnepauiilHoro AHs (MOTOYHI HAAXOMKEHHs) abo AKLWo
[oroBopom, 3asBoto Npo HagaHHs baHkiBcbKoT nocnyrk Ta/abo iHwmM forosopoM Mixk CTOpoHaMu nepeadadveHo ix NpUMaHHs Ta BUKOHaHHS B
pasi BiACYTHOCTI/HEOCTATHOCTI KOWTiB Ha [MOTOYHOMY paxyHKy B Mexax BCTAHOBMEHOrO NMiMiTy OBepapacdiTy, BCTAHOBMEHOMO BiAnOBiAHUM
CtopoHamu.

4.1.2.9. baHk BIKOHYE Po3paxyHKOBI JOKyMEHTI BigMoBIAHO 4O YeproBOCTi iX HAAXOMKEHHS, 3 ypaxXyBaHHAM pe3ynbTaTiB BHYTPILLHbOOAHKIBCHKIX
nepesipok, nepenbayeHnx 3akOHOAABCTBOM Ta BHYTPILLHIMU JOKYMEHTaMKM BaHKy, Ta B MeXax 3anuLuKy rpoLIOBKX KOLUTIB Ha [10TOYHOMY paxyHKy
KnieHTa 3 ypaxyBaHHaM CyM, L0 HagxoaaTh Ha MoTouHni paxyHok Knienta npotarom OnepaLiitHoro AHs (MOTOYHI HAAXOMKEHHS), AKLLO iHLe He
BCTaHoBneHo [loroBopom, 3asBoto Npo HagaHHs baHkiBcbkoi nocnyrv abo iHwmMM foroBopom Mix CTopoHamu, 3akoHO4aBCTBOM.

4.1.2.10. Y BMnagKy HEMOXNMBOCTI BUKOHaHHS P03paxyHKOBOTO AOKyMeHTa Yy 3B'A3ky i3 (i) HeHagaHHAM HeobXigHWX LOKYMEHTIB Anist oro
BUKOHaHHs abo (i) ochopmneHHsmM Po3paxyHKOBOro AOKYMEHTa Ta CynpoBiAHMX AOKYMEHTIB 40 HbOTO i3 NOpyLUEHHAM 3aKOHOAABCTBA, B TOMY YMCH
HOpMaTMBHO-NpaBoByX akTiB HBY Ta/abo BHyTpiLwHIX npaBun baHky, a Takox (iii) 3 iHWmMX niacTae, nepegbayeHnx 3akoHoaaBCTBOM, baHk noepTae
Taku Po3paxyHKOBWI JOKYMEHT PasoM i3 CynpoBigHUMM BOKyMeHTamu KrieHTy.

4.1.2.11. Y BuNagKy HEMOXNMBOCTI BUKOHAHHS PO3paxyHKOBOTO AOKYMEHTa Y 3B’A3KY i3 HEAOCTATHICTIO 3amnuLLIKy KOWTIB Ha MOTOYHOMY paxyHKy,
HeoOXigHWX Ans Noro BUKOHaHHs, baHk noBepTae Takuii Po3paxyHKoBuMiA AOKYMEHT 6e3 BUKOHAHHS.




4.1.2.12. baHk 3apaxoBye Ha [M0TOYHWIA paxyHOK KOLITH, L0 BHOCATLCS 40 BaHky roTiBkoto npotsirom OnepaliiiHoro yacy, 3 [1aToro BanoTyBaHHS
TOro x Poboyoro AHsl, 3 ypaxyBaHHsM 0OMEXeHb, BCTAHOBNEHWX 3aKOHOLABCTBOM.

4.1.2.13. LUnsxom yknageHHs 3asBu Ta y Bunagkax, nepepbaveHux 3akoHoAaBcTBOM, KnieHT Moxe norogutit 3 BaHkoM CTpOKM 34aBaHHSs
roTiBKOBOT BMPYYKM (rOTiBKM) Ta CBOEYACHO (3a3aanerifb) NOrofMxyBaTh 3MiHy 3a3Ha4YeHNX CTPOKIB.

4.1.2.14. OgepxaHi Ha iM'a KnieHTa nepekasu y HaLioHanbHil BantoTi baHk 3apaxoBye Ha [10TOYHMIA paxyHOK B JeHb OfepXaHHs KOWTiB 3 [atoto
BarioTyBaHHs TOTO X AHS.

4.1.2.15. 3apaxyBaHHsl iHO3eMHOI BantoTh Ha MoTouHWi paxyHok KnieHTa 3aiicHioeTbCs BignoBigHo o 3akoHogascTea. OpepxaHi nepekasu B
iHO3eMHil BantoTi baHk 3apaxoBye Ha [oTOYHNIA paxyHOK He nisHille HacTynHoro OnepaLiiHoro AHA nicns Bka3aHoi B PO3paxyHKOBOMY JOKYMEHTI
[atv BanioTyBaHHS Ta 3a YMOB i) 0fiepaHHS NigTBepIKeHHS Bif iHO3eMHOro BaHKy Npo 3apaxyBaHHs! LiMX KOLUTIB Ha KOPECTIOHAEHTCHKUN paxyHoK
BaHky ii) HasiBHICTb MOBHOTO MaKETY AOKYMEHTIB 7151 3apaxyBaHHs iHO3eMHOI BantoT Ha MOTOYHMI paxyHOK BignoBigHO A0 BUMOr 3akOHOAABCTBA.
AKIo peksi3uTU BaNKOTHOMO NOBIJOMNEHHS NPO HAXOMXeHHs KOLTIB He BignoBifatoTb peksiauTam KnieHta, To BaHk He 3apaxoBye KOLITU Ha
[MoToyHuin paxyHok KrieHTa [0 ofgepxaHHs MigTBEPIKEHHS 3 YTOYHEHHAM NaTexy Bif HepesugeHTa, WO iHilitoBaB nnatix. Y Bunagky, SKWO
3akoHogaBCcTBOM nepenbadeHo 0boB’A3KOBMI NPOAAX iIHO3EMHOI BanioTh, baHk nicns npoaaxy BantoT 3apaxoBye KOLITW, OTPUMAHI B pesynbTari
npoaaxy, Ha MoTouHnin paxyHok KnieHTa B HaLioOHambHIN BantoTi.

CTpoku 3apaxyBaHHsl iHO3eMHOT BanioTh Ha IMoTOYHMA paxyHOK MOXyTb OyTu 36inblueHi no iHiujaTvei baHky, y 38'A3Ky i3 BUKOHaHHAM BaHkoM
BMMOT HOPM Ta NpaBWfT, SIKi CTOCYIOTLCS MiKHApOZHMX CaHKLil 3rigHo BuMor €Bponencikoro Cotosy Ta ypsgy CLUA (OFAC), a Takox 3fifiCHEHHS
3axopis, nepebdayeHnx 3akoHOLABCTBOM Y cpepi BaMOTHOrO PErystoBaHHs, a Takox 3anobiraHHs neranisadii (BigMMBaHHIO) [OXOAIB, OAEPXKaHNX
3MOYUHHUM LLASIXOM, (PiHAHCYBAHHIO TepopuaMy Ta dhiHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MAacOBOO 3HULLEHHS.

4.1.2.16. MomurkoBo 3apaxoBaHi KowTk Ha [lOTOYHMA paxyHOK MoBepTalTbCs B MOpsaky, nepenbayeHomy 3akoHomaBCTBOM. Y BUNaaky
MOMUIKOBOrO 3apaxyBaHHs KOLITIB Ha MOTOYHMIA paxyHoK, KnieHT 3060B'13aHNIn HeranHo NoBigoMUTH Npo Le baHk Ta NoOBEpHYTH Taki KowTu. Y
pasi He MOBEPHEHHS CaMOCTIIiHO MOMUIIKOBO 3apaxoBaHMX KOLUTiB BaHK BUKOHYE Mae npaBo 3giicHUTY [JoroBipHe CNMCaHHs y NOpsiAKY Ta cnocid
nepenbaveHoro po3ainom 5.1. [lorosopy.

4.1.2.17. ToMWUNKOBO CrnayeHi ko 3 [ToTOYHOro paxyHKy NOBEPTaloTLCS B NOPSAKY, nepeabayeHoMy 3akOHOAaBCTBOM.

4.1.2.18. baHK nigTBepIXYe 3AIMCHEHHS PO3paxyHKOBO-KacoBMX onepaLiin 3a MOTOYHUM paxyHKOM LUMSXOM BuAaYi BUNNCOK 3 [OTOYHNX paxyHKiB
(32 JOMOBREHICTIO): LLOAHS, LIOTIXKHS, LIOMICALS 3 [0AaHHSM HeobxigHWx JokymeHTiB. Bugava pybnikaty Bunuckv no MOTOYHOMY paxyHKy
3AiMCHI0ETbCA 3a OKpeMuUM 3anuTom KnieHTa 3 onnartoto 3rigHo Tapudis baHky. baHk Takox Moxe HagaBaTy KnieHTy BUNMCKM 3 [TOTOUHOMY paxyHKY
Y ENEKTPOHHIN hopMmi, 3acBigueHi eNeKTPOHHUM LIMIPOBMM MIANMCOM YMOBHOBaXEHOI 0C06M baHky, Skl HaKnagaeTbes Ta BUKOPUCTOBYETLCS
BaHkoMm y BignoBigHOCTI 40 BUMOT 3akoHOAaBCTBA. HapaHHs BUNMCOK 3 [TOTOMHOrO paxyHKy y naneposii hopMi 3iACHIOETHCS 3a OKPEMMM 3aMNUTOM
KnieHTa Ta nicns cnnatu komicii- 3rigHo Tapudis baHky.

MpumiTka: CTOPOHM NOrogunu, LLO eneKTPOHHUIA LM pOBUIA NIANIC, KNI NPOCTABNSETLCS Ha BUNCKaX 3 MOTOYHOrO paxyHKY Y eneKTPOHHIN hopMi
3a NpaBOBMM CTaTyCOM NPUPIBHIOETLCS 10 BMACHOPYYHOTO MiANMCY Ta MigTBEPAKYHOTh, L0 BUNUCKK 3 [TOTOYHOTO paxyHKy B ENEKTPOHHI dhopMi €
NEPBUHHAM [JOKYMEHTOM 3riHO BUMOT 3aKoHOZaBCTBa.

KnieHT 3000B’13aHMI1 pErynspHO NepeBipsTV BUNUCKM LLOAO NPpaBUITbHOCTI NpOBEAEHHS! DaHKIBCbKMX onepaLiit Ta HeranHo nosigoMnsTi baxk npo
po36ikHOCT. KpiM Lpboro, KnieHT noBMHEH NepesipsTi, LU0 PO3NOPSIKEHHS, Ski HAAATLCA HUM abo Big 1Oro iMeHi, BUKOHYIOTbCS baHkoMm
npasumbHO. Y pasi BUsBNeHHs Byab-aKoi HeTOYHOCTI abo BiACYTHOCTI NOBHOT iHopMaLii, KnieHT 30608’s3aHmi 6e3 3aTpUMKK NOBILOMMTY NPO Lie
BaHk.

MpoTsrom He BinbL Hix 1-ro Poboyoro aHs 3 gatv HagaHHs BaHkom Bunuckm no MoTouHoMy paxyHKy KnieHT B mcbMoBil dhopMi 30608’ 3aHuil
nosigomnaT baHk nNpo BCi MOMiveHi HeTOWHOCTI abo MOMUNKW y BuMMCKax 3 PaxyHky Ta iHWMX JOKYMeHTax abo npo HEBW3HaHHSA (He
NATBEPAKEHHS) NiLCYMKOBOrO canbao 3a PaxyHkom. Akwo npotsrom 1-ro Pobouyoro aHs nmicns gat Bugadi BUnuCkM 3 MOTOYHOTO paxyHKY,
MoBigOMNEHHS abo iHLWMX JOBIAOK, KnieHT He NoAae MMCbMOBMX 3anepeyeHb CTOCOBHO 3MICTY TaKOrO MiATBEPMKEHHS, BUNMMCKW 3 [1OTOYHOrO
paxyHKy, nigTBepmxeHb abo iHWwWxX Josigok baHky, BBaxaeTbes, Wo KrieHT 3rogeH Ta NiaTBepAnB NPaBUNbHICTL 3MICTY TakuX JOKYMEHTIB. Y
BMMagKy 3'sCYBaHHs CamocTiinHO baHkoM nomMunok Ta/abo dakTy(iB) NOMUNKOBOro 3apaxyBaHHs Ta/abo CnncaHHs! KOLTiB Ha/3 [OTOYHOMO paxyHky,
CTOpOHM KepYOTbCS BUMOraMu BCTaHoBMNEHUMM [l0roBOPOM Ta 3akoHO4ABCTBOM.

4.1.2.19. Apewut KowwTiB Ha MOTOYHOMY paxyHKy 3MICHIOETLCS Ha MiACTaBi Ta BiAMOBIAHO 40 3aKOHOLABCTBA. Y BUMAAKY HAKMaAEHHs apeLuTy
KOLLTiB Ha [1OTOYHOMY paxyHKy onepaLiii 3a Takum [OTOYHUM paxyHKOM 3GiNCHIOETLCS 3 BpaxyBaHHAM 0OMEXeHb BCTAHOBMEHNX TakiiM apeLLToM
y nopsiaky Ta BignoBiaHO 40 3akoHoLaBCTBa.

4.1.2.20. MpumycoBe crnncaHHs KowwTiB 3 MOTOMHOTO paxyHka 3aificHioeTbes 6e3 nopyyeHHs KnienTa Ha migcTasi y mopsigky Ta BignoBigHO Ao
3akoHogaBcTBa

4.1.2.21. ONEPAL|Ii 3 IHO3EMHOIO BATNKOTOHO. KnieHT Moxe kynyBaT, npojaBaty Ta 06MiHIOBATH iHO3eMHY BanioTy BiAMoBiAHO 40 NOPSAKY
Ta ymoB nepenbayenmnx Jorosopom, Tapuchamu banky Ta 3rigHo i3 3akoHogascTsom. [1ns kynisni, npogaxy abo 0bmiHy iHo3eMHoI BanoTh KnieHT
nopae banky 3asBy y BignosigHOCTi 3 BUMOramu 3akoHoaaBscTBa (Hagani — 3assa),

4.1.2.21.1. Taka 3asiBa BUKOHYETLCS 3@ YMOBM (i) LOCTATHLOrO 3amnuLLUKy KOLITIB Y BiAMOBIAHIA BantoTi Ha [TOTOYHOMY paxyHKy, HeobXigHoro ans i
BMKOHaHHS, (i) HagaHHa KnieHTom baHky B HanmexHiil dopMi nakeTy [OKYMeHTIB, WO BuMaraeTbcst [JoroBopom Ta 3akoHogaBcTBOM Ta (iii)
AOTPUMaHHS iHLUMX BUMOT, BCTAHOBMNEHNX 3aKOHOLABCTBOM. Taka 3asiBa BUKOHYIOTLCA BiAMOBIAHO A0 BHYTPILUHIX AOKYMEHTIB baHKy Ta BuMor,
BCTaHOBNEHMX 3aKOHOJABCTBOM.

4.1.2.21.2. bank, 3a gopyyeHHsm KnieHTa Ta Ha nigcTasi 3assu Knienta npo kyniemio, 06MiH Ta/abo npogax iHO3eMHOI BamtoTH, @ TaKOX iHLLMX
BOKYMEHTIB, HapaaHux KnieHTOM Yy BignoBIgHOCTI 3 BUMOramu 3akoHOAaBCTBa, YKkNajae Bifd CBOTO iMeHi, ane 3a paxyHok KnieHTa yrogu 3 kynisni,
0bmiHy Ta/abo npopaxy 6e3roTiBkOBOI iHO3EMHOI BantoTK Ha yMOoBaXx, Bu3HaueHux [Jorosopom Ta 3asisamu KnieHTa. Poamip KOMICiiHOi BUHaropoau
BaHka Bu3HauaeTbcs Tapudamm banky.

Mpumitka: CTOPOHN NpuUAWNK B0 3roau, Wo 060B'A3KOBI PEKBI3NTM 3asB NOroMKyIOTbC CTOPOHAMM B KOXHIN KOHKPETHIA 3asBi, MmignucaHin
KnieHTom Ta npuitHATin BaHkoM 4O BUKOHAHHS, NPK LibOMY KOXHa Taka 3asiBa, Lo Oyae npuitHaTta baHkoM 40 BUKOHAHHS!, BBAXAETHCS OKPEMUM
npaBoYMHOM (A0roBopoM) Mix BaHkom Ta KrieHTom.

4.1.2.21.3. 3 Bunmcky 3 M0TOYHOrO paxyHky KnieHT oTpumye iHchopmalLlio npo cymy KynneHoi abo npoaaHoi iHo3eMHOT BanioTy, Cymy BCiX BATpaT,
aKky crnatme KnieHT 3a NpoBeAEHHS LMX Onepauiil Ta, BUXOASYM 3 CyM CMMCaHWX/3apaxoBaHMX KOWTIB 3/Ha [MOTOYHOrO paxyHKy, OTpuMye
iHchopMaLlito Mpo Kypc, 3a sIkMM iHo3eMHa BantoTa 6yna kynneHa abo npogaHa Ha MixDaHKIBCbKOMY BaMtOTHOMY PUHKY YKpaiHu.




4.1.2.21.4. baHk Mae npaBo NoBepHyTU 3asBy, sika 3anoBHeHa KnieHTOM 3 NopyLUeHHAM BUMOT 3aKOHOLABCTBA, a Takox SKWO Y baHka BUHMKAOTL
CYMHiBW LLOAO NOBHOBaXeHb 0ci6, Lo nignucany 3assy. 3assa KnieHTa BBaxaeTbCs NOBEPHYTOK 6e3 BUKOHAHHS AKWO BaHk Hanpasue KrigHTy
BiAMOBIAHE NOBIAOMIIEHHS B NOPSAKY BCTAHOBMIEHOMY [lOrOBOPOM.

4.1.2.21.5. KnieHT Mae npaBo nepeHecT faTy Kynisni iHO3eMHOT BantoTh Ha iHWMiA OnepaviiHnid AeHb, 3AINCHUTK KyNiBMIO IHO3EMHOT BantoTh B
CyMi MeHLLIi HiX Ta, IO BKkasaHa B HagaHii 3assi, Bigknukatv 3asBy Npo KyniBmto iHO3EMHOI BamoTU Y MOBHIN CyMi Y NOPSAKY, BU3HAYEHOMY
3akoHogascTeoM, [loroBopom Ta Tapudamm banky.

4.1.2.22. MigmucaHHam 3aseu npo HagaHHs baHkiBcbkux nocmyr KnieHT gopyvae baHky nepepaxoByBatu 3 [10TOYHOrO paxyHKY Y BignoBigHiIi
BanioTi CyMy KOLITiB, WO noTpibHa Ans kynieni, npogaxy Ta obMiHy iHO3eMHOI BanioTh, Ta Cymy 36opy Ha 060B'S3kOBe AepkaBHe NeHCilHe
CTpaxyBaHHSI, a TaKOX iHLLi 360pK Ta nnaTexi, AKWO Taki 360pu Ta nnaTexi cnnavylTbCA BigNoBIAHO A0 3aKOHOAABCTBA.

4.1.2.23. BaHK He Hece BiAnoBiganbHOCTI 3a Byab-AKWIA PU3KK, LLIO BUHWKAE B pe3ynbTaTi KONMBaHHS KypCiB BasoT, Mif Yac BUKOHAHHS MiXXHApOZHUX
nnaTexis Ta BanoTHUX OnepaLliit; Takui pu3nK NOKNaLaeTbes BUKMIOYHO Ha KrieHTa.

4.1.2.24. baHk 3qiicHIOE onepaLii 3 Yekamu BiANOBIAHO 4O NOPSAKY Ta YMOB, nepeadaveHmx [JoroBopoM, iHwmmm foroBopamu Knienta 3 BaHkom,
BHYTpILLUHIMM JOKyMeHTaMu BaHky Ta 3rigHo i3 3akoHO4aBCTBOM.

4.1.2.25. Tun TapudHoro lMakeTy Moxe OyTu 3MiHEHWI WsXoM nignucaHHs Mixxk CTopoHamu 3asiBu Npo HapaHHs BaHkiBCbKOT nocnyru (3miHa
YMOB KOpUCTYBaHHs BaHKiBCbKO nocnyroto). B Takomy Bunaaky, HoBWUA TapudHui NakeT 3aCTOCOBYETLCS NOYMHAIOYM 3 HACTYMHOI KaneHaapHoi
Aatu, nicns aati yknageHHs CtopoHamy 3asBu Npo HapaHHs baHKiBCbKOT Mocmyru (3MiHa yMOB KOPUCTYBaHHs BaHKIBCbKOK MOCIYro).
4.1.2.26. KnieHt mMoxe popyuuti baHky crmucyBaTv 3 OTOMHOTO paxyHKy iHWi cymn s 3abeaneveHHst onepaTuBHOi Ta Ge3nepebilHoi
rocnofapcbKoi AisnbHOCTI KnieHTa (Cymu Ha KyniBio iHO3eMHOI BanoTi Towo), npo wo KnieHT Hagae BaHky okpeme NCbMOBE AOPYYEHHS UM
3assy.

4.1.2.27. baHK Mae npaBo BMMaraTi Ta OTpumyBaTh Bif KnieHTa JOKYMEHTM, HeoOXioHi Ans 3giicHeHHs BaHkoM CBOIX MOBHOBaXeHb Y Chepi
BaIllOTHOTO KOHTPOSTH, @ TaKOX BU3HAYeHWUX 3akoHoM YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHIO) 4OXOLIB, OAEPKaHNX
3MOYMHHUM LLASIXOM, (hiHAHCYBaHHIO Tepopn3aMmy Ta (hiHaHCYBAHHIO PO3MOBCIOMKEHHS 30POi MACOBOTO 3HULLEHHS», @ TAKOX iHLIMMM HOPMATMBHO-
MPaBOBMMM aKTamy CTOCOBHO NpOTUAIi neranisauji (BigM1BaHHIO) KOLUTIB.

MpumiTka 1: BaHk Mae NpaBo NPU3YNMHTYM BUKOHAHHS onepalii/il 3a [loroBopom abo BigMOoBMTY KrieHTy Y BUKOHaHHI onepai/it, SKLWo € nigcTasu
BBaXaTw, Lo hiHaHcoBa onepaLlisi/i KnieHta Moxe/yTb 6yTv nos’'asaHali 3 neranisallieto (BigMUBaHHAM) LOXOLiB, OAEPXAHMX 3MIOUUMHHAM LUISXOM,
abo ¢hiHaHcyBaHHsIM Tepopuamy. Y pasi 3acTocyBaHHs BaHkoM Lboro npaga, KnieHT Mae HagaTu o baHky fokymeHTH abo iHLi BigoMocTi, Lo
NiATBEPAKYIOTb 3aKOHHICTb Ta 3MICT Takoi/ux onepaii/i.

4.1.2.28. baHk mae npaeo BigmMoBMTM KnieHTy y BUKOHAHHI onepalii/ii y pasi HEeMOXNMBOCTI NpOBeaeHHs ineHTudikaii Knienta BignosigHo go
3akoHodaBCTBa, Y T.4. HeHagaHHs KnieHToM HeoBXigHUX JOKYMEHTIB YW BIGOMOCTEN 41151 3'ACYBaHHA CyTi MOro AiSNbHOCTI, (PIHAHCOBOO CTaHy Yu
YMUCHOrO HagaHHs KnieHToM HenpaBauBuMx BiGOMOCTEN.

Akwo npotsrom 30-T kaneHgapHux gHiB KnieHT He HapaB HeOOXigHUX JOKYMEHTIB UM BiOMOCTEN ANs NiATBEPMKEHHS 3aKOHHOCTI Ta 3MICTy
onepavjinfii, Wwo BuknMkana/ cymHiu y baHky wogo cyTi gisnbHocTi KnieHTa, ioro iHaHCOBOrO CTaHy Ta/abo iHLMX JOKYMEHTIB, ki HeOOXiaHi
BaHky ans npoeeneHHs ineHTudikauii KnieHTa BignosigHo fo 3akoHogascTea, baHk Mae npaBo BigMOBUTHCH Big [loroBopy Ta 3akputit [oTouHMI
paxyHok KnieHTa y nopsiaky nepenfayeHomy [JoroBopom.

Mpumitka 1: 3 MeTOK BUKOHAHHS BaHKOM (PYHKLI areHTa BaroTHOTO KOHTPOMIO NPy 3AINCHEHHI onepauii kynieni (0BMiHy) iHO3eMHOI BanoTH
Ta/abo NpOBEAEHHS KOHTPOMIO E€KCMOPTHWX, IMMOPTHUX onepaLiin, nepenbayeHnx 3akoHogascTBoM, CTOPOHM MOXYTb HafaBaTw/OTpUMyBaTH,
BMKOPUCTOBYBaTM y pobOTi Komii [JOKYMEHTIB Y €neKTpOHHii copmi, 3acsigyeri ELIM, sikuiz 3a mpaBoBMM CTaTycOM BigMOBIAHO [0 BMMOT
3akoHopaBCTBa MPUPIBHIOETLCA 40 BRacHopydyHoro mignucy KnieHTa/[losipeHoi ocobu Knienta, Ta pomatkosum ELM, skuii nmigTBepmxye
3acBigyeHHs konii QOKYMEHTIB NeyaTkor (3a HasBHOCTI). CTOPOHN BBaXaKTb KOMii JOKYMEHTIB, nepeadayeHi LuM MyHKTOM HaneXHWM YWMHOM
3acBigyeHmm konismu. KnieHT foaaTkoBO NIATBEPAXYE, LLO KOMii TakuX JOKYMEHTIB 3acBigueHi mignucom KnieHta/[osipeHoi ocobu Knienta Ta
BinbuTKOM nevatku Knienta (3a HasBHoCTi). 3acTepexeHHs: Mpumitka 1 nyHkTy 4.1.2.28. [loroBopy niansrae 3actocysaHHio CTOpoOHaMu nuLe
nicns okpemoro noeigoMneHHs Bif baHky KnieHTy LLoAo MOro 3aCTOCYBaHHS 3a LOMOMOrOK eneKTPOHHOI baHKiBCbKoi cucteMn KnieHT-IHTepHeT-
BatkiHr «OTP Onliney.

4.1.3. ONEPALIIT HA NOTOYHUX PAXYHKAX I3 CNELANBHUM PEXXMUMOM BUKOPUCTAHHS.

4.1.3.1. Po3paxyHKoBO-kacoBi onepauiji, BarnoTHi onepauii, a Takox byab-ski iHwi onepauii no MOTOYHWX paxyHkax i3 cnewjanbHUM PeXUMom
BMKOPUCTaHHS, B TOMY YMCAi MO OKPEMUM MOTOYHUM PaxyHkam HOTapiyca, BiGKPUTUM NS MPOBELEHHS onepawii, NOB'A3aHuX i3 BUKOHAHHSAM
30008'A3aHb KnieHTa HoTapiyca-60pxHUKa nepeqn KPeauMTopoM, Ta NPOBeAEHHAM po3paxyHKiB 3a [OroBopamu KynieMi-npogaxy Mix KhieHTamu
HoTapiyca - (isuyHUMKM ocobamm, baHk 3MIMCHIOE BUKITIOYHO B MeXax Ta BignoBigHoO 40 3aKOHOAABCTBA.

4.1.3.2. MNpuBaTHWiA BMKOHaBeLb ANA 34IMCHEHHS MPWUMYCOBOTO BMKOHAHHSA pilleHb MOXE BIOKPWUTU OKPEMi MOTOYHI paxXyHKM B MOPSAKY,
nepegbayeHomy 3akOHOAABCTBOM. 3a3HayeHi paxyHKM BUKOPWUCTOBYKTLCA Anst: 0OMiky AEMO3UTHUX CyM i 3apaxyBaHHS CTArHYTUX 3 BOPXHMKIB
KOLITIB Y HauiOHanbHIN Ta iHO3EMHIN BanoTax Ta iX BUMMATM CTAryBayam; 3apaxyBaHHS KOLUTIB BWKOHABYOTO MPOBAMKEHHS; 3apaxyBaHHS
BUHaropoau. BuoaTkosi onepallii 3@ NOTOYHUMN paxyHKkaMW NPUBATHOrO BUKOHABLIA, MPU3HAYeHUMKU Ans 0bniky Aeno3UTHUX CyM, 3apaxyBaHHs
CTATHYTUX 3 OOPXHWMKIB KOWTIB Y HaLiOHambHi Ta iHO3EMHIA BamioTax Ta KOWTIB BWUKOHABYOTO MPOBAKEHHS 3AINCHIOTLCA B MOPSAKY,
BM3HA4YEHOMY 3akoHOM YkpaiHu «[1po BUKOHaBYE MpoBamKeHHs». KOLWTK 3a MOTOYHMM paxyHKOM MPWBATHOTO BMKOHABLS, MPU3HAYEHUM ANS
3apaxyBaHHs BUHAropoau, BUKOPWUCTOBYIOTBCA BIAMOBIAHO 4O MOPSIAKY, YCTAHOBMEHOMO AN BUKOPUCTAHHS KOLUTIB 3@ MOTOYHWUMM paxyHkamu
cy6'eKTiB rocnogapioBaHHs.

4.1.4. BAKOPUCTAHHA ENEKTPOHHO-LUU®POBOIO NIANUCY ®I3NYHUMU OCOBAMU-NIANPUEMLIAMMN.

4.1.4.1. B npoueci obmiHy gokymeHTaLieto, CTOPOHM MOXYTb HagaBaTi /0TpUMyBaTH, BUKOPUCTOBYBATU B pOBOTI OKYMEHTW/KOMIT JOKYMEHTIB B
€MNeKTPOHHIi dhopmi, 3acsigueHi ELLIM, sKWwo ue 403B0neHO 3aKOHO4ABCTBOM.

4.1.4.2. O6miH gokymeHTaLieto 3 BukopucTanHaM ELIIT BinbyBaeTbcs 3acobamm enekTpoHHOi nowwTh abo 3a 4ONOMOroH KOMM'KOTEPHOT BaHKIBCbKOT
Cucremm KnieHT-IHTepHeT- baHkiHr « OTP Online».

4.1.4.3. Y Bunagky BUKOPUCTaHHA €NeKTPOHHOI nowTk, KnieHT abo ioro [losipeHa ocoba 4oaaTkoBo noBigomnse npo ue baHk nuctom, y sikomy
BKa3yeTbCs afpeca MOLUTOBOI ENEKTPOHHOI CKPUHBKM, L0 Oyae BUKOPMCTOBYBATUCS ANS 3A4IMCHEHHS 0OMiHY JokymeHTaujeto 3 baHkom. Taka
pokymeHTaLis 3acsigyyetbest ELIM KnienTa abo ELIM [ogipeHoi ocobu KnieHTa Ta nigTBepmxyeTbes 3 BUKOpUCTaHHsM NocuneHoro ceptudikarta
BiQKPUTOrO Krioya.




4.1.4.3.1. O6MiH [okymeHTaLjel0 3acobamm eneKkTPOHHOI MOLUTM MOXIMBMIA 3@ YMOBM, LU0 AOKYMEHTM 3acBigueHi ELIM, nigTBepmxeHum 3
BUKOpUCTaHHAM [locuneHoro ceptudikata BigKpUTOrO Krioya.

4.1.4.3.2. He3saxatoun Ha ymoBM, BU3HadeHi n. 4.1.4.3.1. [loroBopy, 3 METOI BMKOHaHHs BaHkoM (DYHKLiA areHTa BanioTHOrO KOHTPOIHO, Npu
3MiiCHeHHi onepaliit KyniBni (0BMiHy) iHO3eMHOi BanioTu Ta/abo MPOBEAEHHS! KOHTPOSMKO EKCMOPTHMX, iMMNOPTHUX onepaujii, nepeadaveHnx
3akoHogaBcTBOM, BaHk Mae npaBo Hagcunatu KnieHty nucTu-3anuti 3acobamm enekTpoOHHOI NOLUTM Ha MOLUTOBY eNTEKTPOHHY CKPUHBKY KrieHTa,
sky KnieHT nosigomus BaHKy Anst eneKTpOHHOrO NUCTYBaHHS, 6e3 3acsiguenHst ELIM.

41.4.4. Y BAUNagKy BMKOPUCTaHHS KOMM'tOTEpHOI GaHkiBcbkoi Cuctemmn KnieHT-IHTepHeT-bankir «OTP Onliney, KnieHT nepepae opuriHanu
LOKYMEHTIB (Mepenik sikux Bu3HauyeHo po3ainom 4.3. [lorosopy (po3gin [Jorosopy npo 06¢nyroByBaHHs NOTOYHOMO paxyHky 3a f4onomoror Cuctemm
KnieHT-IHTepHeT- baHkiHr « OTP Online»), 3acsigueHi ELII, nigTeepmkeHum 3a gonomoroto CepTudikata BigKpUTOro Kroya, Ta konii JOKYMEHTIB B
€NEKTPOHHII chopMi (nepenik sikux B3HaveHuin 3akoHOAABCTBOM), 3acBipyeHi ELLM, nigTBepmkeHnm 3 BukopucTaHHsm CepTudikaTa BigkpuToro
kntova abo 3 BukopucTaHHaM MocuneHoro cepTudikata BigkpuUToro kntoya. CTOPOHK BBAXAKTh KOMii AOKYMEHTIB, nepeabayeHi LM MyHKTOM,
HaNeXHUM YNHOM 3acBigyeHUMU Konismu. KnieHT [4o4aTKOBO rapaHTye, WO Komii Takux JOKYMEHTIB 3acBigueHi MignmMcoM YNOBHOBaXEHOI 0CO6M
KnieHTa.

4.1.4.4.1. 3 MeTO BUKOHAHHSI BaHKOM (hyHKLil areHTa BanTHOrO KOHTPOIO NpW 3GiACHEHHI onepalii kynieni (06MiHy) iHo3eMHOT BantoTu Ta/abo
MpOBEZEHHS KOHTPOMID EKCTIOPTHWX, IMMOPTHUX onepauiih, nepenbaveHnx 3akoHopaBcTBOM, KnieHT Moxe HagaBaTw/oTpuUMyBaTH,
BMKOPMCTOBYBATI y poOOTi KOMii JOKYMEHTIB y eNeKTPOHHIA (opMi, 3aCBig4eHi €NEKTPOHHAM LMGPOBIM MIZMNMCOM, SKMIA 3@ MPaBOBMM CTaTyCOM
BiOMOBIAHO A0 BMMOr 3aKOHOOABCTBA MPUPIBHIOETLCS 40 BNACHOPYYHOro mignucy KnieHta/ynoBHoBaxeHoi ocobu KnieHTa, Ta 40AaTKOBUM
€NEKTPOHHUM LiMcbpoBMM NIANUCOM, SKWA MIATBEPKYE 3aCBiOYEHHS KOMii JOKYMEHTIB nevaTkow (3a HasBHOCT). CTOpOHM BBaxaloTb Konii
LOKYMEHTIB, nepebayeHi UMM NyHKTOM HaeXHUM YMHOM 3acBigyeHUMn konismu. KnieHT 4oAaTkoBO NigTBEPMAKYE, WO Konii TaknX JOKYMEHTIB
3acsigyeHi nignucom Knienta/ynoBHoBaxeHoi ocobu Knienta ta Bigbutkom nevatku KnieHta (3a HasBHOCTI).

3actepexenHs: MyHkT 4.1.4.4.1. [loroopy nignsrae 3actocyBaHHio CTOpOHaMM NULLE MICMst OKPEMOTO MOBIZOMMEHHS Bif baHky KnieHTy wwopo
10ro 3acTocyBaHHs 3a gonomoroto Cuctemu.

4.1.4.5. Akwo nonitukoto baHky Ta 3akoHOAABCTBOM NepeabadeHo MOXMMBICTb Nepeaadi TOro Ym iHLLOro AOKYMeHTa 3 BukopucTaHHam ELIM, ane
uiTKO He BKa3aHOo BMMOrW 8O BUAY cepTudikaTa BigkpuToro Kitoya, To B TakoMy Bunaaky CTOPOHW MOXYTb BUKOPUCTOBYBATY ANs TakuX AOKYMEHTIB
sk CepTudikaT BigKpuTOro Kntoya, Tak i Mocuneruin ceptudikat Bigkputoro kntova. Mpu ubomy KnieHT camocTitHo obupae Bug cepTudikata
BiAKPUTOrO Klioya.

CropoHw gomosunucs, wo ELIM 3 Ceptudikatom Bigkputoro Kntova, HagaeTbest KnieHTy baHkom B nopsiaky nepentaveHomy 3akoHOAaBCTBOM Ta
BHYTpiLLHIMM gokymeHTammn Bauky, a ELIM 3 Mocunennm CepTudiikatom Bigkputoro Kntoua KnieHT oTpumMye CamoCTiliHO y BCTAHOBMEHOMY
3akoHopaBcTeoM [lopsaky.

4.1.4.6. MNepenik JOKyMEHTIB, L0 MOXNMBO HagaBaTth KnieHToM 10 baHky 3 BukopuctaHHaM ELLM BU3Ha4aeTbCs BHYTPILLHBOO NOAITUKOKW BaHky
Ta 3akoHogascTBoM. BaHk okpemo nosigomnsie KnieHTa mpo [OMOBHEHHS Mepeniky AOKYMEHTIB, SKWO Taki 3MiHM Oynu BHECEHi 3rigHo i3
3akoHogaBcTBOM abo 3i 3MiHamMu MONiTUKK baHky.

4.1.4.7. ELUN npupiBHIOETLCA 4O BNACHOPYYHOrO Nignucy Ta neyatku y Bunagky, konm ELM nigTeepmkeHo 3 BukopucTaHHAM [locuneHoro
cepTudikata BigKPUTOrO Kroya 3a AOMOMOTO HafiHOro 3acoby LMdpOoBOro 38'A3Ky Ta 3a yMOBM, L0 JaHU CepTUIKAT € YUHHNM.

4.1.4.8. Wnsaxom nignucanHs 3aseu Npo HagaHHs baHkiBcokoi nocnyrn, KnieHT npuiimae Ha cebe pusnku 36UTKIB/BUTPAT, L0 MOXYTb BUHUKHYTU
B HbOrO B pesynbTaTi peanisauii nonoxedb n. 4.1.4. (3 nignyHktamu) uporo [loroBopy, a Takox 3000B'A3yeTbCs KOMMeHcyBaTu baHky
30UTKM/BUTPATH, LLO MOXYTb BUHMKHYTW y BaHka B peaynbTaTi peanisalii Lux NOMoxeHb, 3a BUKMIOYEHHAM BUNAAKIB KOMW Taki 36UTK1/BUTpaTLH
BMHWKNM 3 BUHK BaHky.

4.1.5.TIPABA, OBOB'AA3KW TA BIANOBIOANBHICTb CTOPIH

4.1.5.1. BaHk 3060B'A3y€TLCA:

4.1.5.1.1. Bigkputu KrieHTy MOTOYHMI paxyHOK nicrns BUKOHaHHS KnieHTOM BCix yMOB, BU3HaueHux n. 4.1.1. Jorosopy.

4.1.5.1.2. 3giicHIOBATY NPUIAMaHHS Ta Biaady roTiBKOBKX KOLUTIB BignoBiAHO 40 3aKOHO4ABCTBA.

4.1.5.1.3. BukoHyBatn Po3paxyHkoBi gokymeHTH KnieHTa, WO He cynepeyaTb BUMOram 3akoHOAABCTBA, Y CTPOKM Ta B NOPSAKY, BCTAHOBIIEH
[loroBopom Ta 3aKOHO4ABCTBOM.

4.1.5.1.4. Bupasatu Bunucku 3 MoTouHoro paxyHka KnieHTa BignosigHo 4o ymos [lorosopy.

4.1.5.1.5. HapaBatu KrnieHTy KoHCynbTaLii 3 nUTaHb BigKpUTTS [OTOYHOMO paxyHKy, 3mifiCHeHHs 3a [oTOYHUM paxyHKOM onepavii, nepegbadeHmx
[orosopom Ta Tapucamu baxky.

4.1.5.2. baHk mae npaBo:

4.1.5.2.1. baHk Mae npaBo BiAMOBUTH Y 3AiICHEHHI onepaLiit 3a MOTOYHMM paxyHKOM B iHLLMX BUNaAKax, BU3Ha4eHNX 3aKOHOAABCTBOM, a Takox
AKIWO Yy baHka BUHMKaKTb CYMHIBW LLOOO NOBHOBaXeHb 0cCi6, Lo nignucann PospaxyHkosuin fokymeHT, i Knient/JosipeHa ocoba He Hapamm
HaNEXHUM YUHOM OCHOPMMEHNX LOKYMEHTIB LLOAO NiATBEPKEHHS X MOBHOBaXEHb. BaHK 3MiNCHIOE 3yNHEHHS BUAATKOBKX onepaLli 3a [oTouHuM
paxyHkom KnieHTa y Bunagkax, nependayeHnx 3akoHOAaBCTBOM Ta BigHOBIKOE BUAATKOBI onepalii 3a MoTouHnmM paxyHkom KnieHTa y BUnagky,
BM3HAYEHOMY 3aKOHO4ABCTBOM Y MOPSAKY, BU3HAYeHOMY [OroBOPOM Ta BHYTPILLHIMU JOKyMeHTaMn baHky.

41.52.2. Y Bunagkax HenoAaHHs/HECBOEYaCHOTO MOAAHHS NNaTiKHMX AOPYYeHb Ha nepepaxyBaHHs MOAATKIB Ta OOOB'A3KOBMX MraTexis,
HeobXigHWX Npu ofepkaHHi KowWTiB Ha BuNnaTy 3apobiTHOi nnatu, baHk Mae npaso BigMOBWTM KnieHTy y BUgaui KOLWTIB Ha BUNMAaTy 3apobiTHOI
NNaTh $K Y roTiBKOBIN Tak i y 6e3roTiBkoBiN opMi.

4.1.5.2.3. Cnucysatu 3 lMoToyHoro paxyHky KnieHta cymu KOMICiiiHOI BUHaropoau BaHky 3a BUKOHaHi 3rigHO 3 [loroBopom onepaLii Ta HagaHi
nocnyri y poamipax, nepegbaveHux Tapudpamm BaHky, cymm npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a 6yab-skMMM iHLWMMKM [OrOBOpamu
yknageHumm KnieHtom 3 BaHkom, y cymi Takoi 3ab0proBaHOCTI Ta y CTPOK, 3riAHO TakuX 4OroBOpiB.

Takox BaHk Mae npaBo cnucyBaTh Cymy NPOCTPOYEHOi 3ab0proBaHOCTi Ha NiaCTaBi Hakaly Npo NpUMycoBy onnaty BoproBoro 30608'A3aHHS.
lMepiognyHiCTb CnUCaHHS CyM KOMICIHOI BUHaropoan BaHky 3a BukoHaHi 3rigHO 3 [JoroBopom onepadji Ta HagaHi nocrnyru (OQHOYacHO 3i
30iNCHEHHAM onepaLlii, LLOMICAYHO, LLOKBAPTamNbHO TOLLO) BCTAHOBMIOETLCS BaHKOM CamOCTilHO.

4.1.5.2.3.1. Tpu BigcyTHOCTi Ha [OTOMHOMY paxyHKy KOLITIB y po3wmipi, HeoOxigHoMy ans cnnat BuHaropogu BaHky 3a HapaHi BaHkom
nocnyru/BuKOHaHi onepaLii y noBHomy o6cssi, baHk Hagae KnieHTy BignoBigHWA NWUCT Ha CNnaTy HagaHWX Mocnyr/BUKOHAHWX onepalii. KnieHt
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3000B'A3aHNIA cnnaTuT HeobXigHY Cymy MPOTArOM CTPOKY, 3a3HAYEHOro y Takomy nucTi. HapaHHs baHkom nncTa He no3basnsie baHk npasa
CcnMcaTi Cymu KOMICIHOT BUHAropogm Ta HapaxosaHoi 3rigHo 3 n. 4.1.5.5.5. [loroBopy neHi y pasi HaaXOMKEHHS KOLTIB Ha [MOTOYHMI paxyHOK
Knienta y nopspky, nepegbayeHomy n. 4.1.5.2.3. [lorosopy.

41524. Y Bunagky konu BHacnigok nopyleHHs KnieHtom Bumor n. 4.1.5.2.3.1. doroopy 3aboproBaHictb KnieHta mo onnati HagaHux
MoCnyr/3AiNCHEHNX OnepaLjii, BPaxoBYKUM CyMU HApaxOBaHWX LUTPAthHWX CaHKLiA, NEpPEeBWMTb Cymy, LUO BiAMOBiAAE BapTOCTi BEOEHHS
(yHKUioHyro4oro MoTouHoro paxyHky KnieHta Ta 3a3HadveHa y Tapudax baHky, baHk Mae npaBo NpU3YNUHUTW HagaHHS NOCAYr N0 BEAEHHI0
(yHKLiOHYr04Oro MOTOYHOrO paxyHKy A0 MOBHOrO noraileHHst KnieHTom 3aboproBaHocTi. Akwo KnieHT He noracuTb 3aboproBanictb npotsirom 60-
TV KaneHgapHUX JHIB 3 AaTu i BUHUKHEHHS, BaHk Mae npaBo posipsaTy [Jorosip B 04AHOCTOPOHHEOMY MOPSAKY Ta BUMaraTy cniatv 3aboproBaHocTi,
HapaxoBaHuX LUTPadHNX CaHKLl Ta BiaLLKOAYBaHHS 3aBAaHNX 36MTKIB y Cy0BOMY NOPSAKY.

4.1.5.2.5. baHK TakoX Mae nmpaBo cnmcyBaTut 3 MOTOYHOTO paxyHKy MOMMIIKOBO nepepaxoBaHi KnieHTy cymu (wogo skvx KnieHT € HeHanexHum
OTpUMyBaYeM) Ta HapaxoBaHy 3rigHo 3 n. 4.1.5.5.4. [loroBopy NeHwo y pasi, SKiwo KnieHT He NOBEpHYB TakKy HEHANEXHO OTPUMaHy Cymy NpoTArom
3-x Pobounx AgHIB 3 MOMEHTY OTPUMaHHSI BignoBigHOi BUMOrK baHky.

4.1.5.2.6. baHk mae npaBo Ha NiACTaBi BigMNOBIAHUX AOKYMEHTIB Ta B NOPsiAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILUHIMW npouesypamu
BaHky, 3ynuHATY BUAATKOBI onepaLi 3a paxyHkom KnieHTa, Logo sikoro € nybniyHe o6TsKEHHS pyXOMOro MailHa, Ha CyMy Takoro OBTsKeHHs!, Ta
BiOHOBIIOBATU BUAATKOBI OnepaLii 3a paxyHKOM Y BUNazKy, BU3Ha4eHoMY 3akoHOM YkpaiHu «[1po nnaTixHi cucTeMu Ta nepekas KoLuTiB B YKpaiHi».
3axoan LLoo 3yNMHEHHS Ta BiAHOBINEHHS BUAATKOBMX onepalii KnieHTa 34ifcHI00TbCS B A€Hb HALXOMKEHHS BiANOBIAHOMO JOKYMEHTA [0 baHky
Mp1 YMOBI, WO TaKuiA JOKYMEHT Haginwos Ao baxky npotarom OnepauiitHoro aHsi, abo Ha noyaTok HacTynHoro OnepauiiHoro xS, - SKWO BiH
HapinLwoB nicns 3akiHyeHHs OnepauiiHoro gHs.

4.1.5.3. KnieHT 3000B's3aHuM:

4.1.5.3.1. Tpu npoBegeHHi onepaLjiit 3a MoTOYHUM paxyHKOM AOTPUMYBATUCL BUMOT 3aKOHOAABCTBA Ta BHYTPILLHIX NpaBun baHky.

4.1.5.3.2. Y pasi oTpumanHs KnieHTom y baHky KowWTiB Ha BUNnaTy 3apobiTHOi nnatu Hagati, y nopsaky nepenbadyeHomy 3akOHOAABCTBOM,
MnnaTixHi JOPYYEHHS Ha NepepaxyBaHHA noaaTkiB Ta 060B'A3KOBUX NaTexiB, HEOOXiOHWX NPY OAEPXaHHI KOLTIB Ha BUNMATy 3apobiTHOI nnaTy.
4.1.5.3.3. 3aByacHo, y CTpoku, BCTaHOBNeHi Tapudamu baHky, HagaBaTu 3asiBky Ha OTPUMaHHS FOTIBKOBUX KOLLTIB 3 kack BaHky.

4.1.5.3.4. Hagasatu, Ha Bumory baHky, iHdopwmaLjlo Ta AokyMeHTU, HeobXigHi Ans peanisayii baHkom CBOIX NMOBHOBaXEHb, 3a3HAYEHMX Y M.
4.1.2.27. loroeopy.

4.1.5.3.5. MNosigomnsATi baHk Npo 3apaxyBaHHs Ha [TOTOYHWI PaxyHOK KOLLTIB, L0 AOMY He Hanexartb. KnieHT 30008’A3aHuii HeranHo noBigoMUTH
npo ue baHk Ta NOBEPHYTU TaKi KOLITK BigMOBIAHO A0 BUMOT 3aKOHOAABCTBA.

4.1.5.3.6. MNpoTtsirom 3-x Pobounx AHIB 3 AHS HAAXOMKEHHS MOBIAOMIEHHS BaHKy npo 34iNCHEHHsI NOMMIKOBOrO Nepekasy, - nepekasatn baHky
CYMY MOMMIIKOBO OTPUMaHUX KOLLITIB.

4.1.5.3.7. 3qiicHioBaTM onnaty HafgaHux baHkom nocnyr/BUMKOHaHUX onepaLiii y CTpoku, BCTaHOBNeHi [loroBopoM, B T.4. Tapudamu banky. Y
Oynb-skuid yac 3abesneyyBaTi HasBHICTb Ha [OTOMHOMY paxyHKy KOLTIB y 0Bcsi3i, BOCTAaTHLOMY ANS 34iCHEHHsS BaHKOM CBOiX NOBHOBaXeHb 3a
n.4.1.5.2.3. Jorosopy.

4.1.5.3.8. CBO€YaCHO (He ni3HiLLe 1-ro MIOTOrO POKy, HACTYMHOTO 3a 3BiTHWM) HagaBaTh A0 baHky WopivHe NiATBEPAKEHHS 3anMLLKiB Ha oTouHOMY
paxyHKky (cTaHom Ha 1 ciyng). Akwo KrieHT He HagaB NiATBEPMKEHHS NPO 3anuwkM Ha MMOTOYHOMY paxyHKy MpOTArOM MICALS, 3anulkv no
[MoToYHOMY paxyHKy BBaXatOTbCs NiTBEPLKEHUMM.

4.1.5.3.9. fAkwo y foKkyMeHTH, LWo HagaHi Knientom go Baxky ans BigkputTs MOTOYHOTO paxyHKy, BHOCATLCS ByAb-aki 3MiHK, KrieHT 3060B’s3aHui
HapaTu baHKy HOBi [JOKYMEHTY (3MiHK) NPOTAroM 5-Tu PoBoumX HIB 3 AaTh BHECEHHS BIANOBILHWX 3MiH.

4.1.5.3.10. MNepioanyHo BiacTexysaTh amiHn 4o [Jorosopy Ta Tapudis baHky, ki 3MiHIOTLCA Y BigNOBIAHOCTI Ao po3giny 5.12. [lorosopy.
4.1.5.4. KnieHT mae npaBo:

4.1.5.4.1. CamOCTilHO po3nopsmKaTCs KOLTamu Ha CBOEMY MOTOYHOMY paxyHKY 3 AOTPUMAHHSAM BUMOr 3aKOHOAABCTBA.

4.1.5.4.2. OpepxyBaTty roTiBKOBI KOLITW Ha noTpebu Ta y obcsrax, nepeabadveHnx 3akoHOAaBCTBOM.

4.1.5.4.3. Bumaratu CBOEHACHOTO i MOBHOTO 3AINCHEHHS PO3PaXYHKIB Ta iHLLMX 06yMOBMIEHUX [JoroBOPOM MOCHyT.

4.1.5.4.4. KnieHT Mae npaBo BigKNMKaTV NnaTikHe JOPYYeHHs B iHO3eMHil BantoTi abo OaHKiBCbkux MeTanax 3 baHky, nuiie B NOBHIM Cymi i 0O
HacTaHHs [JaTv BantoTyBaHHA LUMNSXOM MOLAHHS NUCTa Npo BiAKMWKaHHS, CKNageHoro B A0BiNbHIM dopMi Ta 3acBigyeHoro nignucom KnieHta i
BigbUTKOM nevatkm (3a ii HasBHOCTI). JIUCT npo BigknukaHHa nogaeTbes KnieHtom y naneposin dopmi abo y hopmi €NeKTPOHHOTO AOKYMEHTa
3acobamu enekTpoHHOT BaHKiBCLKOT cucTeMm KrieHT-IHTepHeT-BankiHr « OTP Onlinex. JTUCT Npo BigkNWKaHHS y hOpMi eNeKTPOHHOro AOKYMEHTa
3acBiguyeTtbes ELIM KnienTa 3 ypaxyBaHHaM BUMOr 3akoHodaBCcTBa B cpepi HagaHHs nocnyr ELIM.

4.1.5.5. BignosiganbHicTb CTOpiH

4.1.5.5.1. 3a nopyLweHHs CTPOKIB 3apaxyBaHHsI KOLUTIB, WO HaginMwnm Ha MoTouHnin paxyHok KnieHTa abo CTPOKIB nepepaxyBaHHs KOLLTIB 3
[oTOYHOrO paxyHKy 3a po3nopsmkeHHam KnieHta 3 BuHu baHky, ocTaHHin 30608'a3aHuin cnnatuti KnieHTy nexto B poamipi 0,01% Big HecBoevacHo
3apaxoBaHoi abo nepepaxoBaHoi CymMu 3a KOXHWUIA AeHb NPOCTPOUeEHHs!, ane He GinbLue 0,05 % 3a3HaueHoi cymu .

4.1.5.5.2. BaHK He Hece BignoBIAanbHOCTI 3a NOPYLUEHHS CTPOKIB 3apaxyBaHHS KOLUTIB, L0 HagiAwnm Ha MoTtouHuin paxyHok Knienta abo cTpokis
nepepaxyBaHHs KOWTIB 3 [TOTOYHOrO paxyHKy 3a po3nopsimkeHHam KnieHTa sKwo:

- BigCyTHS BuHa baHky;

- HEBMKOHAHHS CTanock BHacNigok Aii HenepebopHoi cunm abo BHacnigok 36ois B poboTi CEM HBY.

4.1.5.5.3. baHK He Hece BigNOBiAANbHICTb 33 HEMOXIMBICTb 3aBEPLUEHHS Nepekasy, iHiliioBaHoro KnieHToM BHACMigoOK HEBIPHOMO 3a3HayeHHs!
KnieHTOM pekBi3nTiB OTPUMYBaYa; 3aCTOCYBaHHA A0 KpaiHW MICLE3HaXOMKEHHS OTPUMYBaYa MiXXHAPOAHWNX CaHKLil, WO YHEMOXNMBMOWTL abo
YCKIaAHIOTb Nepekas; NopyLueHHs 6aHKOM OTpUMYBaYa CTPOKIB 3apaxyBaHHs nepekasy Ha paxyHoK OTpUMYBaya; BUHUKHEHHS 06CTaBWH, LLO HE
3anexartb Bif Boni baHky ToLLo.

4.1.5.5.4. 3a HeNnoBEPHEHHSI MOMWITKOBO OTPUMAHOI CymMm NpoTsrom 3-x Poboumnx aHiB 3 AHA HAaOXOMKEHHS NOBILOMITEHHs: BaHky Npo 34iNCHEHHS!
nomunkoBoro nepekasy KnieHt cnnadye baHky nexto y poamipi 0,1% Big nOMMIIKOBO OTPUMaHOI CyMW 3a KOXHWA LEeHb MPOCTPOYEHHS, MOYNHAI0UM
3 jaTi 3aBePLUEHHS MOMUIIKOBOrO nepekasy Ao AHS NOBEPHEHHS NOMUIIKOBO OTPUMAHOI CymMu BKMTKOYHO, ane He Binblue 10% 3a3HaveHol cymu.
4.1.5.5.5. 3a nopyLLeHHs cTpokiB, 3a3HaveHux y n. 4.1.5.2.3.1. baHk mae npaso BumaraTty Big KnieHta cnnatu newi y poamipi 0,1% Big npocTpoyeHoi
[0 CNNaTy CyMW — 32 KOXXHWA JeHb MPOCTPOYEHHS (Y pasi HapaxyBaHHS).
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4.1.5.5.6. CTOPOHM HECYTb BIAMOBILANLHICTb 338 HEBUKOHAHHS Ta/abo HeHaneXHe BUKOHAHHS YMOB Liboro [JoroBopy 3rigHO BUMOT Ta B MOPSIAKY,
BCTAHOBNEHOMY LM [1oroBOpOM Ta 3aKOHO4ABCTBOM YKpaiHu.

4.2. AHKIBCbKA MOCIYIA «PEFYNAPHI MITATEXI»

4.2.1. Ha nigcTasi 3asBu npo HagaHHa baHkiBcokoi nocnyr KnieHT gopyyae BaHky CamoCTiiHO cnucyBaTy rpoLwLoBi KOLWTK Ha cnnaty KnieHTom
perynapHux nnatexis 3 MoToyHoro paxyHky Knienta, BkasaHoro y 3asBi npo HagaHHs baHkiBcbkoi nocnyru.

4.2.2. PerynsipHum nnatexem € nnatix, Skuin cnnadyetbea KnieHTom 3 ¢pikcoBaHOK NEPIOANYHICTIO (pa3 Ha TWXAeHb, pa3 Ha Micsub TOLWO), ¥
hikcoBaHil Cymi, SIKLLO iHLLe He Bi3Ha4yeHo CTopoHamm y 3asiBi Npo HagaHHs BaHKIBCbKOT MOCMYTK, 3 OOHWM i TUM Xe MPU3HAYEHHSM NnaTexy Ta
OLHOMY i TOMY X OTPUMYBauy (Hagani — PerynsipHumn nnatix).

4.2.3. baHk npoBoauTb CrcaHHa PerynspHux nnatexis 3 [MOTOYHOTO paxyHKy Ta iX 3apaxyBaHHSi Ha paxyHok(ku) oTpumysava(is), 3rigHo 3
rpadpikom nnaTexis, Lo 3a3HaveHuit y 3assi Npo HapaHHs BaHkiBcbkoi nocnyru (Hagani — Mpadik nnatexis).

4.2.4. Cymm, WO nignsaraioTb CIMCaHHIO 3 MOTOYHOTO paxyHKy, Ta BCA iHWa iHchopmalis, sika HeobxigHa baHky ans npoBegeHHs PerynsipHoro
nnaTtexy HaBeaeHo y 3asiBi Npo HagaHHst baHKiBCbKOI mocnyrut.

4.2.4.1.Y Bunagky, SKWO 3rigHo 3asBu Npo HagaHHs BaHKiBCbkoi nocnyr oTpumyBayem PerynsipHoro nnatexy Buctynatume KnieHT y sKoCTi
hianyHoi ocobu Ta PerynsapHuit nnaTix 3aiicHI0BaTUMETLCA K NepepaxyHOK BNacHOro foxody KrieHTa Ha BMaCHUI NOTOYHMIA paxyHOK (MOTOYHUIA,
BKNAZHWA Yn Oyab-sKWA iHWKIA), BIBKPUTMIA sk chisnyHin ocobi (ans BnacHux notpe6), To KnieHT 3060B’'3aHnin 3abesneuntn cnnaty ycix
nepegbayeHnx 3akoHO4ABCTBOM NoLaTKIB Ta 300PIB 1O HACTaHHS KOXHOI BiNOBIgHOI faTh PerynspHoro nnatexy.

4.2.5. BignosiganbHicTb 3a NpaBunbHE 3a3HaYeHHs JaHuX, BkadaHux y n. 4.2.4. [loroBopy Hece KnieHT.

4.2.6. HasBHiCTb KoWTiB Ha MOTOYHOMY paxyHKy Ha AaTy CrMCaHHA PerynspHoro nnaTexy B HawioHamnbHii Y1 iHO3eMHin BantoTi 3rigHo Ipadiky
nnaTexis nepesipseTbes baHkom Ha novaTky OnepaiitHoro Yacy baHky, Ha kiHelb OnepauiHoro Yacy baHky Ta Ha Yac BUKOHaHHS MnaTexy,
SKLLO iHLLIKIA NOPSAOK HE BCTAHOBMEHO BHYTPILLHIM PETYNATUBHAM JOKYMEHTOM BaHky.

Mpy LbOMY, SIKLLO Ha MOMEHT NepeBipku baHkoM HAasiBHOCTI KOLUTIB Ha [OTOYHOMY paxyHKy, Sik BKa3aHO BMLLE Y LibOMY NYHKTi, HEOBXigHOI An1s
CMMCaHHS CyMM 3rigHO 3 ymoBamu [loroBopy Ha [oToyHOMY paxyHKy He 6yno, TO BBaXaeTbCs, L0 Ha AATy CrMCaHHS BignoBigHO 4o Ipadiky
nnatexis kowTu Ha PaxyHky Gynu BigcyTHi abo ix Byno HepocTaTHLO Ans NpoBedeHHs BaHKOM ChMcaHHs cymu PerynsipHoro nnartexy y
BigNoBIgHOCTI 40 ymMOB [lorosopy.

Y pasi BifCyTHOCTI KOLITIB Ha PaxyHky y 06¢A3i, BOCTaTHEOMY Ans BUKOHaHHS PerynsipHoro nnatexy i3 BpaxyBaHHsM Komicii baHky Ha gaty
cnucaHHs 3rigHo 3 'padikom nnatexis Ta ymosamu [loroBopy, baHk He Hece HisiKoi BignoBiAanbHOCTI 3@ HecnucaHHs (NopyLUeHHs KnieHToM CTpokiB
nepepaxyBaHHs ToLLO) PerynsipHoro nnartexy.

4.2.7. Y pasi BigcyTHocTi abo HegoCTaTHOCTI Ha Aaty cnucaHHs baHkom PerynsipHoro nnatexy Ha [OTOYHOMY paxyHKy KOLWTIB y 06cssi,
[ocTaTHbOMY AN NpoBeaeHHst baHkoM cnncaHHs cyM ycix PerynsapHux nnaTexis 3rigHo 3 'padiikom nnaTexis, baHk NpOBOAUTL CIMCAHHS YaCTUHM
3a3HaveHnx PerynspHux nnatexiB Ha BMAaCHUI PO3CYA - B Mexax HasBHUX Ha [MOTOYHOMY paxyHky kowrTiB. [pu UboMy BaHk He Hece Hiskoi
BiANOBIAANbHOCTI 3@ HecnmucaHHs (nopyLeHHs KnieHToM CTPOKiB NepepaxyBaHHs ToLo) PerynspHux nnatexis. baHk He Bigcnigkosye noganbsLumi
CcTaTyC 3a3HaveHnx PerynapHux nnaTexis Ta He MPOBOAUTL CMIUCAHHS Y iHLLY JaTy Y pasi HaAXOMKEHHS HA MOTOYHMIA paXyHOK KOLUTIB, [OCTaTHIX
ANs NPOBEAEHHS CIMCAHHSA peLuTh PerynsipHux nnaTexis 3rigHo 3 Mpadikom nnaTexis (3 ypaxyBaHHsSM 0CcODNMBOCTEN, 3a3HadyeHnx y n. 4.2.7.1.
Tan.4.2.7.2. [orosopy).

4.2.7.1. fkwo Ha nigcTasi [loroBopy CNMCYeTbCA Ta NepepaxoByeTbCs 0auH PerynapHuin nnatix, baHk He 34iMCHI0E YaCTKOBE CMIUCAHHS CymMu
PerynapHoro nnatexy. Mpu LboMy baHk He Hece Hiskoi BinoBiganbHOCTI 38 HECIUCaHHS (NopyLLEeHHs KnieHToM CTPOKiB nepepaxyBaHHs TOLLO)
PerynspHoro nnarexy.

4.2.7.2. 3a uum [orosopom baHk MOXe 3aCTOCOBYBaTU [Ba BapiaHTW crucaHHs PerynsapHux nnaTexis — CNMCaHHs CTaHAapTHUX PerynspHux
nnaTexiB Ta CMCaHHA PerynsapHuX nnaTexis 3 NPOOOBXEHWM CTPOKOM fii. KOHKpeTHWI BapiaHT crucaHHs PerynspHux nnatexis BkasyeTbCs
CropoHamu y TapudbHoMy nnaHi Ao uiei Yrogm.

Y pasi cnucaHHs CTaHgapTHUX PerynsapHux nnatexis npu BigcyTHOCTI ab0 HeAOCTaTHOCTI KOLTIB Ha [oTouHOMY paxyHky KnieHTa Ha aaTy CnucaHHs
PerynsapHoro nnatexy, baHk 3gicHioe aii, onucani B nn. 4.2.7. Ta 4.2.7.1. [loroBopy Ta He BiACnigkoBye nojanbluMin CTaTyC 3a3Ha4yeHoro
PerynsipHoro nnatexy Ta He NPOBOAUTL CMMCAHHS Y iHLY AaTy Y pasi HaAXOMKeHHs Ha MOTOYHOMY paxyHOK KOLUTIB, AOCTATHIX ANs NPOBELEHHS
CMuCaHHs PerynsipHoro nnaTtexy.

Y pasi cnncanHs PerynspHux nnatexie 3 NPOAOBKEHUM CTPOKOM Aiji, Npu BigcyTHOCTI abo HeJoCTaTHOCTI KOLWTIB Ha oTouHOMY paxyHky, baHk
MOXE MPOLOBXKWUTM BUKOHaHHS PerynsipHoro mnatexy Ha CTpOK, BkasaHui y [pacpiky nnatexis. Y pasi HeHagxOmkeHHs KowTiB y 06cssi,
BOCTaTHLOMY ~ ANS BUKOHAHHS PerynspHOro nnaTexy NpoTAroM Takoro CTPOKy, BkasaHoro y [padiky nnartexis, BaHk He Hece Hiskoi
BiANOBIAANBHOCTI 3@ HECMCAHHS (MOpYLUEHHS KnieHTOM CTPOKIB nepepaxyBaHHs Towo) PerynspHoro nnatexy. baHk He BifcnifkoBye noganbsLumii
CTaTyC 3a3HaveHoro PerynsipHoro nnaTexy Ta He NPOBOAWTL CMIMCAHHS Y iHLLY AaTy Y pasi HaAXOMKEHHS Ha [OTOYHUI paxyHOK KOLUTIB, JOCTaTHIX
ANs NPOBELEHHS CUCaHHs PerynsipHoro nnaresxy.

4.2.8. Yci PerynspHi nnatexi BUKOHYIOTGCA Ha AaTy CCaHHs Takux PerynapHux nnatexis 3rigHo 3 'pachikom nnarexis, Ha noyatok OnepauiinHoro
BHS, Ha KiHeub OnepauiitHoro AHS BaHKy Ta Ha yac BMKOHaHHA nnatexy, y BignosigHocTi 3 n. 4.2.6. [lorosopy, SKIWO iHWWA NOPSAOK He
BCTAHOBINEHO BHYTPILUHIM PErynaTMBHUM OKyMeHTOM baHky. MMpu usomy, y pasi HagxomkeHHs fo bawky Big KnieHTa Ha faty crucaHHs
PerynsapHoro nnatexy 3rigHo 3 ymoamu [Joroopy iHLWWX nnaTixHux gopyveHb KnieHTa, KnieHT LM ynoBHOBaxye baHk camocTiiHo, Ha po3cya
BaHky (Ta 3 ypaxyBaHHsM BMMOTr 3aKOHOLABCTBA), BU3HAYATW YEPrOBICTb BUKOHAHHS Takux PErynspHux nnatexiB i TakuX iHLWWX NAaTiKHUX
popyyeHb Knienta.

4.2.8.1. 3 ypaxyBaHHsaM HaBegeHoro y n. 4.2.8. [lorosopy, baHk He Hece BignosigansbHOCTi 3a:

4.2.8.1.1. HeBMKOHaHHS PerynsapHoro nnatexy, SKWO Y pesynbTaTi BUKOHAHHS BaHKOM iHLLIMX NNaTikHUX AOpYYeHb, WO Haginwnv Big KnieHTa Ha
[aTy CrUCaHHA Takoro PerynspHoro nnatexy 3rigHo 3 ymoeamu [loroBopy, Ta/abo BukoHaHHS BaHkoM BuMOr 3akOHOAABCTBA MPO YEProBiCTb
CMMCAHHSI TPOLLIOBKX KOLLITIB, KOLUTIB Ha MOTOYHOMY paxyHKY He BUCTauMIO ANs BUKOHaHHS Takoro PerynsapHoro nnatexy, abo

4.2.8.1.2. HEBMKOHAHHS iHLUMX NMAATDKHUX JOPYYeHb, WO Haginwmy Big KnieHTa Ha paTy cnucaHHa PerynspHOro nnartexy 3rigHo 3 yMOBaMu
[lorosopy, y pe3ynbTaTi BUkOHaHHs! baHkom BignosigHoro PerynsipHoro nnatexy, Ta/abo BukoHaHHst baHkom BuMor 3akoHO4aBCTBa MPO YeproBiCTb
CMMCAHHS! TPOLLIOBUX KOLLITIB, KOLUTIB HA PaxyHKy He BUCTauMIO ANs BUKOHAHHS Takux NNaTiKHUX OPYYeEHb.

4.2.9.Y pasi BHECEHHS 3MiH LLOA0 NOPSIAKY CiUCaHHst (Cym Ta/abo pekBisuTiB Ans nepepaxyBaHHs PerynspHux nnaTexis TOLWO), ke 30iACHIETLCA
baHkom Ha nigcTasi JoroBopy, KnieHT 3060B's13aHWiA iHiLLitOBATY YKNaeHHs HOBOI 3asiBM Npo HafaHHs baHKiBCbKOi mocnyru.

12




4.2.10. baHK He Hece BifMOBIAaNbHICTb 3a BUKOHAHHS CIMCaHHS 3rigHO 3 yMoBamMu [JoroBopy, SKILO hakTUYHO AaHi, HaBefeHi y 3asBi Npo HagaHHs!
BaHkiBcbKol nocnyri amiHunue, ane KnieHT He nosigomue BaHk npo Le y nopsaky, nepeabayeHomy y n. 4.2.9. [lorosopy.

4.2.11. KnieHT Mae npaso B Byab-Akui vac BigMoBuTMCA Bi baHkiBCbkoi nocnyru «PerynapHi nnatexiy, Hagasww 4o banky 3assy npo BigMoBy
Bif OTpMMaHHs BaHKIBCbKOi MOCMYr y CTPOKM Ta y nopsiaky, nepeabadeni posginom 5.12. [lorosopy.

4.2.12. 3a HagaHHs BaHkiBcbkoi nocnyrv «PerynspHi nnatexi» nepegbaveHoi [Jorosopom, KnieHT cnnadye BaHky KOMICiliHy BUHaropogy 3rigHo 3
Tapudamu baHky. baHk Mae npaBo CaMOCTIHO CrMCyBaTK 3a3HayYeHy KOMICiHY BUHaropogy 3 MNotoyHoro paxyHky KnieHTa, a Takox 3MiHoBaTH
Tapudm banky y nopsaky, nependayeHomy [Jorosopom.

4.2.12.1.'Y pasi BigcyTHOCTi Ha [oTouHOMY paxyHKy KnieHTa rpoLIoBIX KOLLTIB Y AOCTATHIN KiNbKOCTi 4N1S CiMcaHHst BaHkoM KOMICiiHOT BUHaropoam
3a HagaHy baHkiBcbKy nocnyry 3rigHo 3 LM posinom [loroBopy abo Hecnnati KnieHTom 3a3HayeHoi baHkiBCbkoi Nocmyr npoTarom GinbLue Hix 2
KaneHaapHi MicsLi nocninb, baHk Mae Npaso B 0AHOCTOPOHHLOMY NOPAAKY posipeaTi [Jorosip B YaCTWHI HafaHHS BaHkiBCbkoT nocnyru «PerynspHi
nnaTexi» Ta Mae NpaBo iHiLiloBaTV noralleHHs KnieHToM 3a3HaveHoi 3aboproBaHoCTi Ta 3aBAaHNX 30uTKiB baHKy y CygoBOMy Nopsiaky.

4.2.13. lWnsixom yknageHHs 3asBu Npo HagaHHs baHkiBcbkoi nocnyr KnieHT migTBepaXye, Lo MOpsAOK CMcaHHs PerynsipHux nnatexis 3
[MoTo4HOro paxyHky, sk BiH onucaHui y 3asBi Npo HagaHHs BaHKIBCbKOI Nocryru, MOMy LIMKOM 3pO3yMinui Ta, WO BiH Ges3acTepexHo
MOrOKYETLCS 3 HUM Ta He Oyze BucyBaTh 40 BaHKy X0AHMX NPEeTeH3iit, NO30BIB y 38'A3KY 3 HajaHHsSM Ta/abo HeHapaHHsM baHkoM BaHkiBCbKoi
nocnyru «PerynsipHi nnatexi» y nopsaky, nepeadadeHomy 3asiBoto npo HagaHHs baHkiBcbkoi nocnyrv Ta [loroopom.

4.3. BAHKIBCbKA NOCNYrA AUCTAHLIMHOIO OBCITYrOBYBAHHS NOTOYHOIO PAXYHKY (KNIEHT-IHTEPHET-BAHKIH)

TepMiHu Ta noHATTS:

Bigkputuit/i kntouli — napameTp kpunTorpadivHoro anroputmy nepesipkv ELIM, goctynHmin o6om CtopoHam.

EneKkTpoHHMIN JOKYMEHT — JOKYMEHT, iHopMaLlis B SkoMy npedcTaBneHa y ¢opMi enekTPOHHUX AaHWX, BKMKYaYM BiANOBiAHI PEKBI3NTH
BOKymMeHTa, y Tomy yucni ELIM.

Enektponnuin uudposun nignuc (ELIM) — ue Bz enekTpoHHOro nignucy, skuit hopMyeTbes 3a 4ONOMOro CEeKpETHUX KMHoYiB, 3reHepoBaHUX
KrieHTom Ha ymoBax [loroBopy, 3 MeTOK MiANUCaHHA JOKYMEHTIB, BkadaHux y n. 4.3.2. uporo Posginy [orosopy, WO NepecunaioTses Yepes
Cucremy, i gae amory NigTBEPANTY LiNICHICTb Ta OCTOBIPHICTb TaKVX JOKYMEHTIB Ta ifeHTUikyBaTh 0coly, sika nmignucana enekTpOHHUI JOKYMEHT
AN Linei BukoHaHHs [orosopy.

3anut Ceptudikaty — JOKyMEHT BU3HaYeHOro hopmaty, sSkui MiCTUTb y cobi 3HaueHHs BigkpuToro kntova i aaHi npo KnieHTa, Ta nepeaaeThbes
po LleHTpy CeptudikaLii kntodiB B enekTpoHHil Ta/abo naneposiit dopmax. Mpn dopmysaHHi 3anuty CepTudikaTy aBTOMaTUYHO FEHEPYHOTLCS
CekpeTHWi Ta Bigkputui kntoui.

3BepeHa BigomicTb - Bu3HaveHa baHkom dopma BigomocTi, sky KnieHT nepiognyHo Hagae Banky 3a gomomoroto Cuctemu KnieHT-iHTepHeT-
BaHkiHr «OTP online» ans HapganHst baHkom GaHKiBCbKOT nocmyru «3apnnaTtHuii MpoekT» Ta/abo «Po3paxyHkoBe 0BCnyroByBaHHS 3 po3noainy
kowTiB» Ha niacTaei MybniyHoro forosopy.

IHCcTpyKUisa — IHCTpyKUis kopucTyBava Cuctemu KnieHT-IHTepHeT-baHkiHr «OTP Online», 1wo 3aTBepaKyeTbCst BaHKOM Ta TEKCT SIKOI PO3MILLEHO
Ha OdpiLiiHomy caiTi baHky.

KnienT-lHTepHeT-BaHkiHr «OTP Online» - enekTpoHHa GaHKiBCbka CUCTEMa, fka CKMadaeThbes i3 CYKYMHOCTI NporpamMHo-anapartHux 3acobiB Ta
OpraHisaLiinHux 3axoais, siki, 3a noromkeHHam KnieHta Ta baHky, 3abeanevyioTb CTBOPEHHs!, 30epiraHHs, nepefady enekTPOHHUX AOKYMEHTIB Ha
BMKOHaHHS [orosopy.

KomnpomeTauia CekpetHoro kntoya — 6yab-aka nogisa Ta/abo gis (BTpaTa, HeCaHKLiOHOBaHe KomitoBaHHS abo Mifo3pa Ha HecaHKLioOHOBaHe
KOMitoBaHHS, arne He BUKMIOYHO), Lo Npuasena abo Moxe Npu3BECTU O HECAHKLIOHOBAHOMO BUKOPUCTaHHS CeKpeTHOro Kroya.

Mocnyra OTP-Kop — nocnyra banky 3 HagcunanHs Knievty OTP-Kogis, sika nigknoyaeTbes Ta HagaeTbes baHkom 3a 6axanHsam KnieHTa 3rigHo
yMOB yknazeHoi CTopoHamy BignoBiaHoi 3aseu.

My6niynnin porosip - [lorosip Npo HagaHHs baHkiBcbkux nocnyr (nybniyHni), yknageHun mix CTopoHamu Ha nigctasi 3asiBi NPO HaLaHHS
BankiBcbkoi nocnym «3apnnatHui npoekT» Ta/abo «Po3paxyHkoBe 06CNyroByBaHHS 3 PO3MOAiNY KOLUTIBY.

CexkpeTHuiili Kntouli — napameTp kpuntorpacivHoro anroputmy copmysarns ELIM, goctynHui tinbku Knienty.

Ceprudpikar Bigkputoro kntoua (CepTtudikat/v) — enekTpoHHUA JOKYMEHT, BUgaHuit LieHTpom CepTudpikaLlii KntouiB, kWA 3aCBigYYe YMHHICTD i
HanexHicTb BigkpuToro knoya 0cobi, ska nignucana enekTpoHHMIA JokyMeHT. CepTuddikati kntoviB KnieHTa po3noBCOmKYHOTLCS B €MEKTPOHHIN
copmi.

Cnyx6a MigTpumkn Cuctemm- iHopmaLinHo-aoBigkoBa cryxba NiaTPUMKM eneKTPOHHOI BaHKIBCBKOT CUCTEMM.

OTP-Kopa (one time password) — 0o4HOpa30Buii Naposb 3 0BMEXEHUM CTPOKOM fii, KU KOXHOMO pady Hagcunaetbes KnieHTy Ha 3asHadeHui y
3asBi Homep MobinbHoro TenedoHy Ans asTopmaaii cpopmoaHoro Knientom 3anuty Ceptudikaty y Cuctemi KnieT-IHTepHeT-baHkiHr « OTP
Onliney.

Cucrema - KnieHT-IHTepHeT-baHkiHr « OTP Online».

LlenTp Ceptudikauii Kntouis — topuagnyHa ocoba HezanexHo Bif Jopmu BMIACHOCTI, O BUAAE CepTUIKaTH BIGKPUTUX KMHOYIB.

Mob6inbHui gopgatok OTP Business — Lie nporpama ans MobinebHUX TenedoHis 3 onepadinHoto cuctemoto iOS / Android, po3pobneHa cneviansHo
Ans kopuctyBaHHs nocnyroto OTP Online Ge3 3acTocyBaHHs Be6-Opaysepa.

4.3.1. YMOBM TA NOPANOK HAOAHHSA BAHKIBCbKOI MOCNYIW. Ha ninctasi yknaaeHoi mix CTopoHamu BianosigHoi 3asBu npo HaaaHHs
Bankiscbkoi nocnyri, baHk 3a gonomorow Cuctemu 3 Cuctemoro 3axucTy iHdopmaii: (i) Hagae KnieHty komnnekc nocnyr 3 PospaxyHkoBo-
kacoBoro Ta/abo iHdopmaLiinHoro obecnyroyBaHHs MoTOUHOTO paxyHka; (i) iHpopmauiinHoro obenyroByBaHHs [lenosutHoro paxyHky KnieHTa
Talabo byab-skoro iHworo paxyHka KnieHta, sigkputoro B BaHky, (iii) 3ab6e3neyeHHs obmiH Mix CTOpPOHaMM JOKYMEHTaMmu, CKNageHWMn 3a
BCTaHOBMEHO BaHkom opmoto, nepenik Ta MOXMUBICTb NPUAHATTS SKuX BaHKOM 10 BUKOHaHHS nonepeaHbo noromkeHa CTopoHaMu Y iHLLIMX
porosopax Kniexta 3 bankom, y BignosigHocTi 4o ymos [loroBopy Ta BUMor 3akoHO#aBCTBa 3a YMOBMY:

- HasBHOCTI BigkpuToro MoTouHoro Ta/abo byab-akoro iHWoro paxyHka KnieHTa B baHky;

- HapaHHa baHKy B HanexHii hopmi JOKYMEHTIB, HEODXiAHUX ANs ieHTMdiKaLii ocib, ynoBHOBaXeHUX po3nopsamkaTmcs MoToYHUM paxyHKOM,
oTpUMyBaTh iHdopmaLio wopo MotouHoro paxyHka Ta/abo Gyab-akoro iHworo paxyHky KnieHTa B BaHKy, Ta sIKUM Ha 3aKOHHMX nigcTaBax
HapaeTbcst NpaBo BonogiHHs ELIMM Ta BignoBigHO HaknageHHs nignucy nig vac cTBopeHHs PospaxyHkoBoro Ta/abo iHWoro JokyMeHTa, HafgaHHs
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sikoro 3a gonomoroto Cuctemu yaromkeHe CtopoHamu y [loroBopi, 3asBi npo HagaHHs baHkiBcbkoi nocnyru Ta/abo iHwwmx gorosopax KnienTa 3
Bankowm;

- HagaHHs KnieHTom banky 3asBu npo HagaHHs baHkiBcbKoi nocnyri Ha BignoBiaHy BaHKiBCbKY nocnyry.

4.3.1.2. Ha nigctasi yknageHoi mix CTopoHamu BignoBsigHoi 3asBu Npo HagaHHs baHkicbkoi nocnyru bawk nigkntovae Knienta go Cuctemu, a
KnieHT npuiimae nocnyr banky oo nigknioyeHHs o Cuctemu Ta KOpUCTYETLCS MOCTyramu, Nepenik skux HaBeaeHnn y n. 4.3.2. [lorosopy
(Hapani - Mocnyru) Ha ymMoBaX, BUKTageHMX Y LbOMy po3gini [IoroBopy Ta onnavye KOMiCinHy BHaropogy 3rigHo Tapudis baHky.

4.3.1.3. Yci onepaujii, nepegbayeHi Lum posginom [1oroBopy, 34ifiCHIOTLCS NO BCiM paxyHkax KnieHTa, Bigkputux y baHky Ha nigcTasi [Joroopy
(Hapani B Lbomy po3aini floroBopy — PaxyHku).

4.3.1.4. ObenyroyBaHHs KnieHTa B CuCTeMi 30iCHIOETLCS Y MOPSAKY, BCTAaHOBMEHOMY LM poaginom [oroBopy Ta IHCTpyKUieto kopucTyBaya
Cuctemn, Lo 3aTBepAKyeTbCs baHkoM Ta TeKCT sikoi po3milieHo Ha OdiliiHomy caiTi BaHky (Hagani — IHCTpyKuis).

4.3.1.5. KnieHT camocTiiHo reHepye 3anuti CepTudpikaTiB 3a 4ONOMOrO0 NporpaMHux 3acobiB, HagaHux baHkom i y BignoBigHoCTI 4o IHCTpyKuii,
Ta Hece nepeabaveHy [JoroBopom BignoBiganbHicTh 3a 36epexeHHst CepTudikatis, OTP-Koais Ta CekpeTHMX KntouiB.

4.3.1.6. 3a ponomoroto Cuctemn bank Hagae KnieHty Mocnyru, 3a3Hadeni y n. 4.3.2. Jorosopy.

4.3.1.7. baHk Mae NpaBo BAOCKOHAMOBATH Ta 3MIHIOBATH TeXHIYHI napameTpu Cuctemu.

4.3.1.8. MinimanbHi BUMOr#M o0 NporpaMHo-anapaTHoro 3a6esneyeHHs: Onepaitia cuctema MS Vista/7/10 ans win32 gopatka. TexHiyHa
FOTOBHICTb [0 MiAKITIOYEHHST: HAsBHICTb PoHOYOro KOMM'IOTEpPA 3 iHCTaNbOBAHOK OMEpaL|iiHO CUCTEMOID; HasiBHICTb iHTEPHET 3B'A3Ky 3 aJpecoro
https://ibank.otpbank.com.ua:443; HassHicTe goctyny go Byana https://ibank.otpbank.com.ua. MS XML Parser 4 Ta Buwe (Tinbku ansg WIN
kniexTa).

4.3.1.9. MinimanbHi BuMory wopo Bepcii onepauiitHoi cuctemu ana MobinsHoro pogatky OTP Business:

a) foctyn go Cuctemn Yyepea MoBINbHUIA JOAATOK MOXIMBUIA 33 JONOMOTO0 CUCTEMM IHTEpHET.

b) MinimanbHi BMMOrM o Bepcii onepaLiiiHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +

[nsa otpumanHs goctyny fo Cuctemu OTP Business 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTy cBilt JloriH Ta CTaTuyHuii naponb
poctyny B OTP Online. Lii gaHi KnieHT noBuHeH BkasaTu y crelianbHuX nonsix hopmu, Lo BUKOPUCTOBYETLCS Ana goctyny ao Cuctemu OTP
Business 3a gonomoroto IHTepHeTy.

4.3.1.10. KnieHT He mae npaBa nepegasath Ta/abo BiacTynatv Ta/abo nepenasatyt B 3acTaBy Ta/abo Gyab-skM iHLIMM YMHOM BiguyKyBaTu Byab-
sKi cBOi NpaBa Ta/abo 060B'A3kM 3a LM po3ainom foroBopy Oyab-skum TpeTim ocobam.

4.3.2. NEPENIK NOCNYT. 3a gonomoroto Cuctemu Knient-lntepHet-Bankinr «OTP Online» baHk Hapae KnieHTy MOXnnBICTb:
4.3.2.1. Doctyny fo PaxyHkis KnieHTa npoTtsrom yacy, 3asHaveHomy y n. 4.3.3.5. usoro po3ainy florosopy;

4.3.2.2. BukoHaHHS BUXigHUX NnaTixHUX JopyyeHb KniexTa;

4.3.2.3. OgepxaHHs (mpuiom) iHopmaLii mpo BXigHi nnatexi;

4.3.2.4. OnepxaHHs iHhopmaLii npo wogeHHn 6anaHc PaxyHkis KnienTa;

4.3.2.5. MoxnueicTb (hopMyBaHHs BUNMCOK N0 PaxyHkam KnienTa;

4.3.2.6. OnepxaHHs iHchopmaLii, sika HagaeTbes baHkowm;

4.3.2.7. BUKOHAHHS JENO3UTHUX JOKYMEHTIB Ha NOBEPHEHHS/MOMOBHEHHS BKIAZY Ha BAMOTY;

4.3.2.8. lMepenaya HaCTYMHWX BUAIB €NEKTPOHHWUX AOKYMEHTIB:

1) nnaTixHe AOPyYeHHS B IHO3EMHIl1 BankoTi;

2) 3asiBa Npo BiAKPUTTS akpeauTHBY;

3) 3asiBa Ha BuaaAYYy KpeguTy;

4) 3a51Ba-OPYYEHHS Ha KyMiBio BamnoTy;

5) 3asBa-gopyyYeHHs Npo Npoaax BankoTy;

6) 3asiBa-gOpYYEHHs Ha PO3MOAiN BarOTHUX HALXOLKEHD;

7) iH(bopmaLLiHe NOBIAOMIIEHHS WOAO KyNiBAi iHO3EMHOI BantoTy;

8) 3asiBa Ha kyniBITto IHO3EMHOT BarioTy 3a iHLLY IHO3EMHY BanioTy;

9) 3anuTn Ta 3BepHeHHs KnieHTa LWogo mocnyr, Wwo HapaTbes baHkoM Ta ski He cynepevaTb 3akoHO4aBCTBY (B T.4. 3asiBa Ha BCTAHOBMEHHS!
LOZEHHNX BUTPATHIUX NIMITIB Ha KOPNOPaTUBHI KapTki, 3asiBa HA OTPUMAaHHS BUMMCKI NMPO CTaH KOPMOPaTMBHOTO KApTKOBOTO PaxyHKy, 3asiBa Ha
OTPUMaHHS [JOBIKW MPO CTaH KOPMOpaTWBHOMO KapTKOBOTO paxyHKy, 3asBa Ha nepepaxyBaHHS KOLITIB B MEXax KOpPMOpaTMBHOIO KapTKOBOTO
paxyHKy, 3asiBa Ha NepeBnnycK KOPNOPaTUBHOI KapPTKM, NIMCT-YTOYHEHHS LLOAO onepaLlii No KopnopaTUBHOMY KapTKOBOMY PaXxyHKY TOLLO);

10) NMCT-YTOUHEHHS LLOAO EKCNOPTHO-IMNOPTHIUX OnepaLyii;

11) NUCT-YTOYHEHHS LLOAO OnepaLyiit y HaLiOHaNbHii BantoTi;

12) nucTy Woao YHKLIOHYBAHHS MOTOYHMX paxyHKIB Ta NPOBEEHHS onepaLii y HalioHanbHil Ta iHO3eMHil BantoTi;

13) 3BepneHi BinomocTi Ta iHWi peecTpy po3noginy KoLUTiB, ki nepeaatoTbes Y BiANOBIGHOCTI i3 AOroBopamu, Wo yknageHi Mix baHkom Ta KnieHtom;
14) nucT Wwopno iHopMyBaHHS NPO 3BINbHEHHS LepxaTens kapTku Ta/abo NpunHEHHs NPaBOBIBHOCKH, Ha MiACTaBi, IKUX AepXaTenb OTPUMYE
BMMNATW HA KAPTKOBUI PaXyHOK;

15) 3asiBa Ha 3akpuTTs PaxyHky;

16) NOBIgOMMEHHS NPO LOrOBIP, YKNageHuid peanaeHTOM-Mo3NYanbHUKOM, skl He € GaHkoM Ta/abo NoBigOMNEHHS NpoO 3MiHU 4O [OrOBOPY,
YKMNafEeHOro pe3naeHToM-No3nyansHukoM, skuin He € BaHkom BignoigHo Jopatky 1 go MonoxeHHs Mpo MOpsiOK OTPUMaHHS pe3ngeHTamm
KpeawTi, NO3WK B iHO3eMHii BankoTi Bif HEPE3UAEHTIB i HaAaHHS pe3uaeHTamMu NO3WK B IHO3EMHIN BasnioTi HepeanaeHTaM, 3aTB. NOCTaHOBO
lMpaBniHHs HaujoHanbHoro 6aHKy Ykpainu Big 17 yepsHs 2004 p. N 270;

17) 3asiBa NPO NOBEPHEHHS/MOMOBHEHHS! KOLUTIB NO BKNagy Ha BUMOrY.

18) Konii LOKyMeHTIB, Lo nepeabayeHi HOpMaTUBHO-NPABOBAMM aKTaMW 151 30iMCHEHHS onepaliit kynieni (0OMiHy) iHO3eMHOI BantoTh Ta/abo
NPOBEAEHHS KOHTPOITIO EKCMOPTHMX, IMMOPTHWX onepaujin.*
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* MpumiTka: MonoxeHHs Lsoro nignyHKTy 18) mignsratoTb 3acTocyBaHHI CTOpOHaMy NMLLE NiCMst OKPEMOTO NOBIZOMITEHHS Bif baHky KnieHTy 3a
ponomorot Cuctemu KnieHt-IHTepHeT-BankiHr « OTP Online» o080 MOXMBOCTI MOr0 3aCTOCYBaHHS.

19) iHWMX OOKYMEHTIB, NP0 MOXIMBICTb nepepavi skux Knienta byne okpemo nosigomneHo baHkom 3a JOMOMOrow KOMM'HTepHOI GaHKIBCLKOI
cuctemu KnieHT-iHTepHeT-6aHKiHr « OTP onlinex;

20) onuTyBanbHWIA NUCT.

[HWi nocnyru, Npo HagaHHs skux baHk nosigomnse KrieHta oaaTkoso.

4.3.2.9. 3a ponomoroto Cuctemun OTP Business BaHk Hagae KnieHTy MOXNUBICTb:

4.3.2.9.1. oTpMaHHs onepaTuBHOI iHpopMaLii Npo CTaH paxyHkiB KnieHTa;

4.3.2.9.2. 0TpUMaHHs NOBHOI iCTOPIT NPO PyX KOLUTIB MO paxyHkam KnieHTa;

4.3.2.9.3. popatkoBi GhyHKLT: nepernag nimiTis no Kaptyi Ta iHLi.

[HWi nocnyru, Npo HagaHHa skux baHk nosigomnse KnieHta gogaTkoso.

4.3.2.10. Mnatexi B iHO3eMHil BaMioTi 3MiACHIOTLCS baHkom 3a gonomoroto CMCTEMM BUKITIOYHO 3@ YMOBM MOMEPeAHbOro nofaHHs KnieHtom
HeoDXigHWX opuriHanie/3acBigyeHnx Komin BCIX HEOOXiAHWX LOKYMEHTIB (y TOMYy 4MChi €neKTPOHHUX AOKyMEHTIB) BignoBigHO A0 BUMOT
3akoHoaBCTBA (30BHILLIHLOEKOHOMIYHWIA KOHTPAKT, BAHTXHO-MIUTHA AeKnapalyisi, akT BUKOHaHUX pobiT, AoBiAKka NOAATKOBOI iHCMEKLi TowWwo), B
3anexHocTi Big BUAY nnaTexy.

Konii 3 opuriHanis 4OKYMEHTIB Ha NanepoBuX HOcisX iHhopmalLii nogatoTbes KnieHTom o baHky B enekTpoHHii/naneposiit hopmi.

Konii jOKyMeHTIB B eNeKTpOHHiIiA dhopMi, sIki € MiACTaBOK ANS 30iNCHEHHsI nepekasy, CTBOPIOTLCS KNieHTOM LNIIXOM CKaHyBaHHS 3 opuriHany
BOKYMEHTa Ha nanepoBoMy Hocii iHopmaLlii, 3acBiguyOTbCA eNeKTPOHHUM LndposuM nignucom Knienta Ta nogaeTtbes baHky 3a 4ONOMOroio
Cucremm.

Konii gokymeHTiB y naneposii chopmi 3acBigyyoTbest nignucamm BignosigansHux ocid Kniena i BinbuTtkom neyaTkm (3a HAsiBHOCTI) Ta 3anmLIaoThCs
B baHky Ha 30epiraHHi.

KnieHT Mae npaBo He HajaBaTW AOKYMEHTU, SiKi € NiACTABOK A1S 3AINCHEHHS nepekasy, SKWO BiH 34iMCHIOE Nepekas y Mexax YKpaiHu 3i CBoro
MOTOYHOrO abo BKMAZHOrO (OEMn03UTHOrO) paxyHKy 3 METOK MOMOBHEHHS CBOTO MOTOYHOTO (KapTKOBOro) abo BKNaAHOMO (4EN03UTHOMO) paxyHKY,
noraLLeHHs KpeauTy Ta NPOLEHTIB 3a paxyHOK BNacHWX (He KynneHWx Ha MixGaHKIBCbKOMY BamOTHOMY PUHKY YKpaiHu) KOLITIB TOLLO, SKLO iHLe
He byne Bu3HayeHe 3aKoHOAABCTBOM, CTAHOM Ha AaTy 3AINCHEHHS TaKoro nepekasy.

4.3.3. NOPANOK 3OIMCHEHHA OECNYrOBYBAHHSA KNIEHTA Y CUCTEMI.

4.3.3.1. KnieHT Haacunae cBOi BUXIgHI NNaTikHi AOPYYEHHS Ta iHLI JOKYMEHTU, 3a3HayeHi y n. 4.3.2. [loroopy, Yepe3 Cuctemy y BCTaHOBMEHIi
3rigHo 3 napameTpamu CucTemm enekTPOHHIN hopMi.

4.3.3.2. IHWi jokymeHTK, He nepeniyeHi y n. 4.3.2. Jorosopy Ta/abo iHWwWmMK JoroBopamu, yknageHumu Mix baskom Ta KnieHtom, HagatoTbes baHky
y 3BMYaliHiN Naneposii opmi, AKLLO iHWwe He nepegbadeHo [oroBopom.

4.3.3.3. KnieHT € BignosiganbH1M 3a HanexHe oopMEHHs, NiBNUC JOKYMEHTIB, WO nepegatoTses Yepes CucteMy, i rapaHTye, Lo Li JOKYMEHTH
€ CMpaBXHiMK (@ came: NignucaHi HaneXHUM YMHOM YMOBHOBAXXEHUMM 0COOaMW Y BIAMOBIGHOCTI 3 BUMOramu 3akoHOAABCTBA Ta BHYTPILLHIMA
pokymeHTamu KrieHa).

4.3.3.4. baHK BCTaHOBMOE CNPaBXHICTb KOXHOrO HagicnaHoro yepe3 Cuctemy gokymeHTa Lwnsxom nepesipku ELIM KnienTa. 3a ymosw, WwWo 3a
pesynbTaTamu nepeBipku baHk BU3HAE Takuil JOKYMEHT aBTEHTUYHUM, BaHK npuitMae Moro A0 BUKOHAHHS, i (KpiM BUNaAKiB HAsiBHOCTI JOBEAEHOI
BMHW BaHKy) He Hece BignoBIAanbHOCTI, SKLWO (PaKTUYHO Takuin JOKYMEHT He 6yB aBTEHTUYHUM. [IoKyMeHTU, ki BaHk BU3HaE He-aBTEHTUYHUMM,
He MpUAMatoTbCA (BiaXWNAOTLCS) BaHKOM 3 NOSACHEHHAM NpuumH, | baHk He Hece BigNOBIAANLHOCT, KO DAKTUYHO TaKWIA JOKYMEHT BUSIBUBCS
CNpaBXHIM.

4.3.3.5. Cuctema JoCTynHa Ans BUKOPUCTaHHS LinogoboBo 3 ypaxysaHHam n. 4.3.3.6. [loroBopy (3a BUKMKOYEHHAM BUNAAKIB TEXHIYHUX Nepeps,
obcTaBuH HenepebOpHOI cunu, TOLLO).

4.3.3.6. He3Baxaloun Ha nonoxeHHs n. 4.3.3.5. [lorosopy, baHk npuiimae Ta onpaLboBYe JOKYMEHTH, LU0 Hadinwnm yepes Cuctemy (BUKOHYE
popy4eHHs Knienta) npotsrom OnepaiiHoro yacy, Bu3Ha4eHoro Tapudamm baxky .

4.3.3.7. [lo oTpmaHHsi noBigomneHHs KnieHta, sik nepepbaveHo n. 4.3.7.1.8. upboro [loroBopy, baHk Hagae nocnyru, nependayeHi [lorosopom, Ta
HE Hece HisIKoi BiANoBiAanbHOCTI 3@ 30UTKK, AKMX MOXe 3a3HaTh KnueHT.

4.3.3.8. BukopucTaHHs KnieHtom Cuctemn He BUKITHOYaE MOXNMBOCTI 06pobneHHs baHkom fokymeHTi KnieHTa (B TOMy Ynchi po3paxyHKOBWX) Ha
nanepoBuX HOCIAX BIBNOBIAHO A0 YMOB [loroBopy Ta/abo iHLLMX [OroBOpIB.

4.3.3.9. CTOpOHM norogmnu, Lo JOKyMeHTU 3rigHo n. 4.3.2. [lorosopy, ki HapicnaHi Yepes CucTeMy BBaXaloTbCsl aBTEHTUMHUMM, MalOTb CUITY
OpuriHany Ta € YMHHUMM 3 YpaxXyBaHHSIM HABELEHOTO HXKYE Y LibOMY MyHKTI.

Mpn ysomy y Byab-aKkoMy BUMaaKy BOKYMEHT, WO BkasaHuiA y nignyHkTi 3) nywkTy 4.3.2.8. JoroBopy, Mae Byt noganuit Knientom go BaHky y
nanepoBii opmi, nignucaquin BnacHopy4Ho KrieHtom / flosipeHoto ocoboto Knienta Ta ckpinneHuit nevatkoto Knienta, skwo @Ol BukopucToBye
neyaTky BignoBigHO Ao 3akoHoaaBcTBa. baHk Mae NpaBo BiAMOBUTM Y NPUIAHATTI 3a3HAYEHUX JOKYMEHTIB, SKLLO BOHM HE 3aMOBHEHI, 3aMOBHEHI
HeBipHO abo He BiaNoBiAaloTL BUMOram Liboro [lorosopy.

4.3.3.10. baHKk Hagae LLofeHHY iHChopMaLlito Npo BXiAHI Ta BWXigHI nnaTtexi, a Takox OanaHc no PaxyHkax 3a MuHynuiz Poboumin geHb. Taki
MOBIOOMNEHHS HaaatoTbes KnieHTy no Cuctemi B enekTpoHHii hopmi He nisHilue, Hix 0 9.30 paHky HacTynHoro Po6o4oro aHs.

4.3.4. ABTOPU3ALIIA TA BE3MEKA. KOH®IOEHUIAHICTD.

4.3.4.1. Ons nepeunHoro Bxogy Knienta B Cuctemy Knient-IHTepHet-BaHkiHr «OTP Online» BaHk Hagcunae Ha enekTpoHHy agpecy KrieHTa,
3a3HaveHy y BignosigHir 3assi, NoriH Ta naponb 4ns nepeuHHoro Bxody Ao Cuctemu Knient-IntepHet-baHkiHr «OTP Online.

4.3.4.2. NMpu nepsuHHomMy BxoAi B Cuctemy KnieHT-InTepHeT-BaHkiHr «OTP Online», a Takox B Oyab-sKuii MOMEHT NPOTSATOM CTPOKY (TEPMiHy)
HapaHHs baHkiBcbKoi nocnyru (y BUNagKy BUHUKHEHHS Takoi HeobxigHocTi), KnieHt dopmye y Cuctemi KnieHT-IHTepHeT-baHkiHr «OTP Online» y
BignoBigHocTi 3 IHcTpykuieto 3anutn CepTudikaris.

Y Bunagky, sKWo 3rigHo i3 3assoto KnieHTy nigknioyeHo Mocnyry OTP-Kog, Ha 3a3HaveHuin y 3asBi Homep MOBINbHOTO TenedoHy aBTOMaTUYHO
HapcunaeTbes opHopasosuii OTP-Kog ana astopusadii CepTudikaty. B ysomy Bunagky asTopusauis baskom cpopmosaHoro Knientom 3anuty
Ceptudikaty Ta Bunyck baHkom Ceptudikaty BinbyBaeTbcs aBTomaTyHo nicns BBegeHHs Knientom y Cuctemi Knient-InTepHeT-BaHkiHr «OTP
Online» otpumaroro ogHopasosoro OTP-Kogy.
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Y BUNagKy, KO 3rigHo i3 3assoto KnieHTy He migkntoueHo Mocnyry OTP-Kog, KnieHT noBrHEH po3apykyBaTh Ta nignucati cchopmoBaHuii 3anut
Ceptudikaty (s nepepbaveqo nn.4.3.7.2.2. [loroBopy) Ta HagaTu 1oro B baHk ans asTopusalii. baHk aBTpusosye 3anutu CepTudpikatis Ta
Bunyckae CepTudikaty nicns nepesipku AaHuX, 3a3HaveHux y 3anutax CepTudikartis.

4.3.4.3. KnieHT nignucye LOKyMEHTH, 3a3HadeHi y n. 4.3.2. [loroopy, 3a gonomorot CekpeTHUX KntoviB, 3reHepoBaHux KnieHtom y Cuctemi npu
chopmyBaHHi BigNoBigHNX 3annTiB cepTudikaTis.

4.3.4.4. CekpeTHi Krioui mignsratoTb 3amiHi Ha HOBI y BUMaakax, nepeabayernx [loroBopom, abo Ha BuMory opHiei 3i CTOpIH, B TOMy Yucni npu
3akKiHueHi cTpoky aii Ceptudikary.

4.3.4.5.'Y 3B'A3ky 3 0cobnmBoCcTSIMN 0BPOBKM enekTpOHHOI iHchopmaLii, CTOPOHW BU3HAIOTb METOAM, LLO BXMBAKTLCS ANs nepeaadi, 3acBigveHHs
BilicHoCTi Ta 36epexXeHHs JaHuX, JOKYMEHTIB Ta iHLOi iH(hopmaLji, Wo nepeaaeTbest 3a gonomorol Cuctemn, OeanevHuMi, HaginHuMK Ta
JOCTaTHIMM.

4.3.4.6. bynb-skuin BOKYMEHT, sikui MicTuTb ELIMT, cchopmoBaHuit 3acobamm Cuctemu 3a gonomoroto CEeKpeTHIX KITKoYiB, y NOpsiaKy, BUSHAYEHOMY
y [loroBopi Ta nepesipeHui 3rigHo Bumor n. 4.3.3.4. [loroBopy BBaxaeTbCs aBTEHTUYHUM, Ta € aHaroroM nanepoBoro AOKYMEHTY, nignucaHoro
BnacHopyyHo KnieHTom/[oBipeHoto ocoboto KnieHTa Ta ckpinneHoro nevatkor KniexTa, skwo @Ol BukopucTOBYe mevaTky BignoBigHO A0
3akoHogaBcTBa.

4.3.4.7. BignoBiganbHicTb 3a JOCTOBIPHICTb iHopMaLyii, Lo MICTUTLCS B PEKBI3UTaX eNeKTPOHHOTO JOKYMEHTa, Hece 0coba, sika nignucana uen
pokymeHT coiM ELIM, npu ysomy CTopoHn Bu3HatoThb, Lo nigpobka ELIM KnieHta HemoxnuBa 6e3 3HaHHS iHdopmaLii npo CekpeTHWi koY
KrnieHTa.

4.3.4.8. [Ins 3abesneyeHHs KOHDIAEHLNHOCTI iHopMmaLlii, Lo nepecunaeTbes 3a gonomoroto Cuctemu Ta ska, y BignosigHOCTI 40 3akOHOAaBCTBa
€ KOH(pigeHLiiHoo abo TaKolo, L0 MICTUTb BaHKIBCbKy TAEMHMLIO, Taka iHopmallis MOBWHHA NEpecunaTMcb B 3axvLLEHOMy BUrnsdi (3
BMKOPUCTaHHAM KpunTorpadpiyHnx abo iHwmx 3acobis 3axucty iHpopmaii).

4.3.4.9.CTopoHu [JoroBopy BK3HaI0OTb, LU0 iH(hopMaLjs LLOA0 eneKTPOHHOI BaHKIBCLKOI cucTemu, 3acobiB Ta NPOLECIB, L0 BUKOPUCTOBYHOTLCS Y
3B'A3KY 3 ii pyHKLiOHYBaHHAM, Ta Oyab-sika iHwa iHdopmauis, koo CTOPOHM OOMIHIOITBCS Y 3B'S3KY 3 BUKOHaHHSIM Lib0ro [loroBopy (Kpim
3aranbHoBILOMOI iHpopmaLlii), BBaXaeTbCs KOH(IGEHLiNHO0 iHopMaLieto, ika He MOxe posKpuBaTics Ans Oyob-Akoi TPeTbOi CTOPOHM K
MOBHICTIO, TaK i YaCTKOBO, OKpiM BUNagkiB, nepesbayeHnx 3akoHogaBcTBoM. 3okpema, KnieHT NoBMHEH BXMBATW BCi HEOOXIaHI 3aCTepexHi 3axoaum,
Wwob 3abe3neunT HEMOXNMBICTL LOCTYMy Ta BUKOPUCTAHHS ENEKTPOHHOI GaHKiBCbkoi cucTemu, ii 3acobiB Ta MpoueciB (BKMHOYAUN
LWnpyBanbHUA anropuTM Ta iHWi 3acobu 3axucty, Towo) byab-akmummu ocobamm, kpim camoro Knienta (skwo Knient — ue ®OIM) Ta HanexHum
YMHOM YNOBHOBaXeHWX NpeacTaBHuKiB KrieHTa, 3asHaueHunx y KapTkax i3 3paskamu nignucis, HagaHux 4ns 3aincHeHHs onepauiin 3a PaxyHkamu.
4.3.4.10. na 3abe3neyeHHs KOHGIOEHLIMHOCTI iHdopMaLli, Wo nepecunaeTbest 3a JOMOMOTOK eNeKTPOHHOI BaHKIBCbkOi cucTeMn Ta sika, y
BiAMOBIAHOCTI A0 3aKOHOAABCTBA, € KOHQIAEHLiNHOW abo Takok, WO MICTUTL HaHKIBCHKY TAEMHULIO, Taka iHopMaLlis MOBWHHA NepecunaTek B
3aXULLEHOMY BUTNSGI (3 BUKOPUCTaHHAM KpunTorpachiuHnx abo iHwmx 3acobis 3axucTy iHdopmaii).

4.3.5. NOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYri, AKI HADAIOTbBCA 3A JOMOMOIOK0 CUCTEMMW. KnieHT 3aiiicHioe onnaty
Mocnyr, Lo HagaTbes baHkom 3a UM po3ainom [oroBopy, KW BOHY nepeabaveHi Tapudamu baHky y HaCTynHOMY NOPSAKY:

4.3.5.1. Onnara 3a nigkntoveHHs o Cuctemm 3aincHI0eTbCs KnieHTOM y CTpOkM, BCTaHOBReH N. 4.3.7.2.7. [Jorosopy.

4.3.5.2. Onnara 3a Bunyck/3amiHy/po3bnokyeanHs CepTudikatie Ha Bumory Knienta, 3anut cepTudpikaTis Ta 3MiHu TUNy JocTynis Ao PaxyHkis
[osipeHum ocobam, 3gilicHioeTses KnieHTom Ha paxyHok Banky y dopmi 100% nepegonnatu 3rigHo Tapudis baHky y TepMiH He nisHiwe 1-ro
BaHkiBCbKOrO AHs, WO Nepeaye AHI0 HagaHHs baHkiBCbkoT nocnyru.

4.3.5.3. Onnata komicinHoi BuHaropogu BaHky 3a GaHkiBcbke (po3paxyHkoBe) obcnyroByBaHHsi uepe3 Cuctemy 3 HagauHam [locnyr,
nepegbayeHux [JoroBopoMm, 3AINCHIOETLCS Y NOPSAAKY, BCTaHOBNEHOMY [JoroBopom 3rigHo gitounx Tapudis BaHky.

4.3.5.4. BaHk Mae npaeo cnucyeath 3 PaxyHkis KnieHTa, BigkpuTix Ha nigctasi [oroBopy, CyMu KOMICIHUX BUHaropof baHky 3a HagaHi 3rigHo 3
uum [orosopom nocnyr y posmipax, nepegbaveHnx y Tapudpax bauky. MepiognyHicTb cnucaHHs Cym BuHaropog BaHky (0gHOYacHo 3i
30iMICHEHHAM onepalLii (32 KOXHWIA NNATIXHUIA JOKYMEHT), LOMICAYHO, TOLLO) BCTAHOBIMIOETLCS BaHKoM camocTiliHO.

4.3.5.5. lWnaxom yknageHHsm 3asBu npo HapaHHs BankiBcbkoi mocnyrn, KnieHT popyyae BaHKy camocTiliHO yTpumMyBaTh nnaTy 3a HagaHHs!
BaHkiBcbkux nocnyr 3a [JoroBOpoM, a Takox CIKCYBaTK iHLLI CyMu, 3a3HadeHi y n. 4.3.5.3. [JoroBopy, LUMSIXOM CrMCaHHS BiAnoBigHWX Cym 3 PaxyHkis
KnienTa, Bigkputux y banky Ha nigcTasi loroopy y BignosigHocTi go n. 4.1.5.2.3. Ta 4.1.5.2.3.1. [lorosopy.

4.3.5.6. Y pasi Hecnnati KnieHToM cymu KoMiCilHOT BUHaropoam BaHky 3a HagaHi 3rigHo 3 uum posginom [orosopy nocnyru, npotsarom 10-Tu
BaHKIBCbKMX AHIB 3 MOMEHTY BUHWUKHEHHSI 3a60PrOBaHOCTI, Y TOMY YKCTi NpU BIACYTHOCTI KOWTIB Ha PaxyHkax KnieHTa, y po3mipi, HeobxigHomy ans
cnnaTv KOMICiliHoi BuHaropoam banky y noBHomy 06cs3i, batk Bigkntodae Knienta sig Cuctemu. BigHoBneHHs nigknoyerHst Knienta go Cuctemu
3pincHioeTbest baHkom nicns noraweHHs KnieHta 3aboproBaHOCTi 3a oTpumaHi baHKiBCbKi Mocrnyri BignoBigHO 4O LpoOro po3giny [orosopy Y
MoBHOMY 06Cs3i.

4.3.5.7. Wnsaxowm yknageHHsam 3aseu npo HagaHHs baHkiscbkoi nocnyru, KnieHT nigTBepaxye, Lo NOpsSAoK CUCAHHS CyM, 3a3HaYeHUX Y oMY
po3Aini [JoroBopy MOMy 3p03yMininid Ta NOrOKYETLCS 3 HUM.

4.3.6. NAM'ATKA OO OOTPUMAHHS BUMOT IHOOPMALIMHOI BE3MEKN NPU BUKOPUCTAHHI CUCTEMU KNIEHT-IHTEPHET-
BAHKIHI «OTP ONLINE» (0608's3k0Ba [0 BUKOHaHHSt 0cobamu, ki MaloTb NpaBO HaKnagaHHs eNeKTPOHHOTO LMpOBOro NANMNCY Ha MIaTiKH
BOKyMeHTM Big iMeHi KnieHTa, a Takox ocobamu, sk BignoBigalTb 3a ekcrnyaTauiio Ta agMiHICTpyBaHHS KOMM'KoTepa (-iB) 3i BCTAHOBMEHUM
nporpamHum 3abesneyeHHam Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Onliney).

EdpektuBHictb Ta 6esneka BukopuctaHHs Cuctemu KnieHT-IHTepHeT-BankiHr «OTP Online» 3HauHOO MIpOIO 3anexuTb Bif HEyXUNbHOro
LOTPUMaHHS BUMOT iHchopMaLjiiHoi 6e3neku B NpoLeci iXHbOT excnyataLji.

Hagatoun 3asHaveHy nocnyry, baHkoM CTBOpPEHO 3pyyHy TEXHOMorilo, sika 3abeanevye HapiiHWA 3axucT nnatexiB Komnawii, 3a ymoBw
HegomnyLLEeHHs! HeCaHKLIOHOBAHOTO JOCTYNY CTOPOHHIX OCi6 0 BCTaHOBNEHWX Ha poboyomy micwi Cuctemu KnieHT-IHTepHeT-BankiHr « OTP Onliney,
CeKpeTHMX KIHOIB | 3aXMCHUX NaponiB A0 HuX.

lMpruunHamn HecaHKLiOHOBAHOrO JOCTYNy MOXyTb ByTu Ak 6e3nocepenHin (isnyHUA LOCTYN CTOPOHHIX OCIB A0 KOMM'loTepa 3i BCTAHOBMEHOH
Cuctemoto KnieHT-IHTepHeT-BaHkiHr « OTP Online», Tak i iXHE 3apaxeHHs KOMM'KOTEPHUMM BipyCaMu | TPOSHCHKUMU NporpaMamu. YuHHUKamu, Lo
cnpusitoTb komnpoMeTaujii CekpeTHUX KItoUiB € 3anuLLeHHst HociiB 3 CekpeTHUMM knrovammu B USB-nopTtax komn'toTepa nicns 3akiHueHHs poboTy
abo nocTiiiHe 30epiraHHa CekpeTHUX KIHYiB Ha MOro XOPCTKOMY AMCKY.
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3i cBoro Goky BaHk BxmBae ycix 3ax0AiB ANs MONEPEemKYUOro pearyBaHHs Ha WMOBIPHI 3arpo3n iHchopMauiinHoi Gesneku Ta pekomMeHaye
BOTPUMYBATUCH HACTyMHUX Npasun 6esneyHol poboti B Cuctemi KnieHT-InTepHeT-BaHkiHr «OTP Onlinex:

OcHoBHi npaBuna:

1. ObmexTe JOCTYN CTOPOHHIX 0cib [0 kKomN'toTepa, Lo BUKopucToByeTbCA Bamu anst poboTu 3 Cuctemi KnieHT-IHTepHeT-BankiHr «OTP Online.
3abesneute 6e3neKky NpUMILLEHHS, B SKOMY BOHa BCTAHOBMEHA.

OBmexTe JOoCTyn CTOPOHHIX 0Ci6 A0 MOGINBHOMO TENeOHHOro NPUCTPOI, SIKMIA BUKOPUCTOBYETLCS A1 OTPUMAHHS OOHOPA30BUX aBTOPU3ALLIAHNX
OTP- Kogis. Hikomy He nosigomnsiiTe 3HauyeHHs ogHopasoBoro OTP-Koay. Mam'ataiite, wo cniBpobiTHikM baHky He MaroTh npaBa CroHykaTy
KniexTa nosigomnati Byab-akuM cnocoboM 3HaYeHHs Mapornis, KOAiB, PEKBI3WUTU MNaTexis TOWO, a Takox BAMaraT NpoBedeHHs Byab-sKux
NNaTexie Ha KOPUCTb TPETIX OCiO.

2. 3abesnevyte HapiiiHe 30epiraHHs CeKpeTHUX KMHKYIB Ha 30BHILIHLOMY HOCIi (TOKeHi Towo). He 3bepiraiite chainm CekpeTHUX KrioviB Ha
XOPCTKOMY Amcky komm'toTepa. Oppa3y nicrisi NpoBEAEHHS onepaLiin 3 BUKopucTaHHsM CeKpeTHUX KMtouiB, BigknoyaiTe ixHi HOCIT Big komm'loTepa,
He 3anuwanTe iX MOCTiAHO NiAKMKYEHMMU 40 KOMITIOTEpY.

3. BukopucToByMTE CXEMY MIANMCY NNATKHWX JOKYMEHTIB 4BOMA Mignucamu (4BOMa KIoyamm) 3 [BOX OKpEMUX KOMM'toTepiB.

4. TepiofnyHO KOHTPOMIONTE CTaH Balumx NOTOYHMX paxyHKiB (sk MiHiMym 1 pa3 Ha AeHb), HaBiTb AKLWO Bu 0cOBUCTO He 3ailCHIOETE NNaTixXHi
onepadii B Cuctemi KnieHt-IHTepHeT-baHkiHr «OTP Online».

5. BuKopuCTOBYMTE TiNnbKM NiLiEH3ilHE MporpamMHe 3abe3neyeHHs, OTPUMaHe 3 OBIPEHMX [Kepet.

6. BukopucTOBYIiTE aHTUBIPYCHE NporpamHe 3abe3neyeHHs Ta BUKOHYITE CBOEYACHE BCTAHOBEHHS OHOBIEHb aHTUBIPYCHUX 6a3.

7. 3abesneyTte CBOEYACHe BCTaHOBIEHHS OHOBIEHb Ge3nekn onepawiiHoi CUCTeMM (He PeKOMEHAYETLCS BUKOPUCTOBYBATM onepaLliiHi cuctemy,
NATPUMKa SKUX PO3POBHMKaMK He 3hincHIoeTbCA (Hanpuknagd, Microsoft Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToLwo)).

8. AxTuByiTe pexum dinbtpalii goctyny go Cuctemn Knient-IutepHeT-BarkiHr «OTP Online» 3a IP-agpecoto - wratHa dyHkuis Cuctemu. [ins
OTPUMaHHS AeTarnbHoi iHhopmaLii LWoao NigknyeHHs MOXIMBOCTI (inbTpaLii goctyny 3a IP-agpecoto Ta 3aiCHEHHS BiANOBIAHMX HaNaLITyBaHb
Baw IT-agmiHicTpaTop Mae 3BepHyTUcs go Cnyx6u Migtpumkn Cuctemu.

9. He BukopucToByiTe komm'ioTep 3 BcTaHoBneHo Cuctemoto KnieHT-IHTepHeT-BaHkiHr «OTP Online» ans nepernsagy iHTepHeT-pecypciB, He
noB’sa3aHnx 3 poboToto, He BiABIAYMTE CalTK 3i CyMHIBHAM 3MICTOM, SiKi HayacTille € MKeperoM NOLMPEHHS LKIAAWMBIUX nporpam (ypaKeHHs
BinOyBaeTbLCA HEMOMITHO NS KOPUCTYBAYa).

10. He BcTaHoBnwoiTe i He 30epiraiTe nigospini thainu, oTpUMaHi 3 HeHadiMHUX DXepen, 3BaHTaxeHi 3 Hesigomux Web-caitTie, HapicnaHi
€NEKTPOHHOI0 MOLUTOK i T.N. Taki dhannm HeobxigHO HeranHo BUaanaTh. Y pasi HeobXigHOCTI 3aBaHTaxeHHs! cpaiiny, 060B'A3K0BO NEPEBIPSTY 110r0
AHTMBIPYCHOK NMPOrPamMot0 NEPES BUKOPUCTAHHSIM.

OonomixHi:

11. OBmexTe JOCTYN J0 Mepexi IHTEPHET 3 pobo4Oro MicLis, Ha AkoMy BUKOpUCTOBYETLCS Cuctema KnieHT-IHTepHeT-BaHkiHr « OTP Online», nuwe
HeoOXigHMM KOnoM AOBIPYMX PECYPCiB (DaHKK, KOHTPAreHTM TOLLO).

12. He npautoiite 3 Cuctemoto KnieHT-IHTepHeT-bankiHr «OTP Online» nig 0bnikoBuM 3an1Mcom 3 pO3LWIMPEHUMI NpaBamMu B OnepaLiiiHii cuctemi
(Hanpuknag, «AgmiHicTpaTopy).

13. Bigkntovaite 06nikoBuid 3annc rocTboBoro Bxoay (Guest), BUKMIOYiITb BUKOPUCTaHHS peXvUMy aBTOMaTUYHOMO BXOLY KOPUCTYBaYa B OnepawinHy
CUCTEMY N i 3aBaHTaXEHHI.

14. Mpu pobori 3 Cuctemoto KnieHT-IHTepHeT-bankiHr « OTP Online» BUkopuCTOBYBaTM Naponi, WO BigMOBIAAKTL TakM BUMOraM:

- naponb Ans Bxogy B Cuctemy KnieHT-IHTepHeT-bankiHr «OTP Online» Ta 3axucHi naponi Ans CekpeTHUX KItouiB BCTAHOBUTU BigMIHHUM Big
YCIX iHLUMX Naponis, L0 BUKOPUCTOBYIOTHCA Bamu;

- obupainTe naponi [OCTaTHBOI JOBXKUHM (HE MEHLLE 6 CUMBONIB), ane skui Bu MoxeTe 3anam’aTati (Naponi KaTEropUYHO He PEKOMEHOYETHCS
3anucysatw);

- Hikonu He oBupaliiTe y SKOCTi Napons: AaTy HapOMKEHHS, iMeHa Yu npiseua Bawwi Ta Bawwmx 6rusbkux poguyis, Homep BaLwoi MaLmHu Ta iHLLi
3ararnbHOBIOMi Ha3BW/CMoBa, AKi MOXHA MOTYHIUM LLMSAXOM MoB’a3aTh i3 Bamu;

- HamaranTecs yHUKaTW BUKOPUCTAHHS! 3aranbHOBIAOMMX CMIOBOHOPM, KpaLLe BUKOPUCTOBYBATM CIIOBOCTIONYYEHHS;

- BMKOPWUCTOBYWTE BENWKI | ManeHbKi NiTepu, a Takox Ludp.

15. Ha komn'totepax 3i BcTaHoBneHow Cuctemor KnienT-IHTepHeT-BaHkivr «OTP Online» BigknioyanTe Taki napameTpu 3aBaHTaXeHHS
onepawjiiHoi cucTeMn: 3aBaHTaxeHHs i3 3HiMHoro Hocist (gucketa, USB, CD-ROM), 3aBaHTaxeHHs no mepexi. Bxig B HanawTysaHHs BIOS
MOBWHEH DyTU 3aXULLEHWI NApONEM, KU BIBOMUIA NTLLE aaMIHICTPaTOpy CUCTEMM.

16. He 3anuwarite Be3 koHTpoOo KoMM'toTepm 3i BcTaHoBreHoto Cuctemoto KnieHT-IHTepHeT-baHkiHr « OTP Online». Mpu TMMYACcOBIN BigCyTHOCTI
HeoOXigHo:

- 3beperTv Ta 3aKkpuUTW YCi BIOKPUTI Ha pefaryBaHHs NNaTikHi JOKYMEHTY;

- 3acobamu onepauiiHoi cuctemu 6nokysaTi poboye Micle;

- 0obnikoBuiA 3anKC KOpPUCTYBAYa NOBUHEH BYTW 3axuLLEeHUiA naponem;

-y HanawTyBaHHsIX OnepawifiHoi CUCTEMM NOBMHHI OYTW NPOCTaBNEHI HaNaLTyBaHHS BBEAEHHS Napornio npu B1okyBaHHi onepawiiHol cucTemm;
- Buxig 3 nporpamu Cuctemm KnieHT-IHTepHeT-BaHkiHr « OTP Online» HeobXxigHO 3AiNCHIOBATM LLASXOM HATUCKAHHS MPOrPaMHOI KHOMKM «Buxigy.
17. 36epiranTe 30BHILLHI HOCIT KIYOBOIT iHpOpMaLlii (TokeHN) y cerdi abo 3aMKHYTOMY SLLMKY CTORY.

18. He nepenaBaiTe CTOPOHHIM 0cobam HOCii knto4oBoi iHgopMmaLii Ta He nosigomnsnTe im naponi goctyny ao Cuctemu KnieHT-IHTepHET-BaHKiHr
«OTP Online». Mpwn BUSBNEHHI (hakTiB SOCTYNY CTOPOHHIX OCI6 4O KNMto4oBOi iHGopMaLli (y TOMY Yncni, Npy Nigo3pi Takoro JOCTyny) HeramHo
iHiLlitonTe 6roKyBaHHA Ta 3MiHY KNK4YoBOi iHchopmaLlii.

19. He 3anucyiite i He 3BepiraiiTe naponi o CekpeTHMX KntoYiB pa3om 3 Hocismu kntodis (usb flash, TokeH i T.1.).

20. lNepeBipsiiTe Ta He [OMyCKakTe BMKOPUCTaHHS Ha KOMITOTEPI, HA KoMy BCTaHoBneHo Cuctemy KnieHT-IHTepHeT-BankiHr « OTP Onliney,
nporpamHux 3acobi BigganeHoro agmiHicTpyBanHsi (TeamViewer, Remote Desktop Services 3 knientom Remote Desktop Connection, PuTTy,
VNC, UltraVNC, Hamachi, Remote Office Manager TaiH.). Y Bunaaky BUsIBNEHHs Takoro NporpamMHoro 3abesneyeHHs HeranHo noeigomte baHk
Ans 6nokysaHHs Balwuoro obnikosoro 3anucy B Cuctemi KnieHT-IHTepHeT-BaHkiHr «OTP Onlinex, BuganiTs BUsiBneHe nporpamHe 3abe3neyeHHs Ta
000B’s13k0BO NnepeBnnycTiTb CeKpeTHi Kntovi \ 3MiHiTh naponi;
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21. YHukaiTe BUKopucTaHHs ans po6oTu 3 Cuctemoro KnieHt-IHtepHeT-bankiHr «OTP Online» komm'toTepiB, BCTAHOBNEHMX Y MyORiYHNX MiCLSIX,
YYXMX KOMI'tOTEPIB Ta HOYTOYKIB, CMapPTCOHIB TOLLO.

22. [ina komyHikauii 3 ocobamu, siki MatoTb NPaBo MIZNUCY NNAThKHUX AOKYMEHTIB, 3aBXaM 3a3HavaiiTe y 3asBLi NnepcoHanbHi eNeKTPOHHI agpecu
(He BMKOPUCTOBYMTE rPyNOBi MOLITOBI CKPUHBKN).

23. BukopuCTOBYiATE CUCTEMY 3aXUCTY Bifi BTOPrHEHHS B KOMM'I0TepHY Mepexy (Intrusion Prevention System).

24. BukopuctoByiTe mepexesi ekpany (firewall).

25. Tpu poboTi 3 ENEKTPOHHOI NOLUTOH) | cepaicamit 06MiHy MuTTEBMMU NoBigomneHHamK (ICQ, Skype, Mail.Ru-AreHT, Tolwo) 3BepTaiite ocobnmsy
yBary Ha BignpaBHWKa MOBIJOMIEHHS. AKWO BignpaBHWK Bam HeBigoMWI - BiOKpMBATM BKNAZEeHHS Ta iHWi HagicnaHi (ainn KaTeropuyHo He
peKOMeHAYETLCS.

26. Hanawwryite IHTepHeT-Opay3ep Ha 3a00poHy aBTOMATUYHOMO 3aBaHTaKEHHS Ta 3anycky hannis 3 Mepexi IHTepHerT;

27. Akwo y Bac BuHMKNa nigoapa, o Balw komn'toTep 3apaxeHuii Bipycamm abo iHWMMK LKIGMBIM Nporpamamy (HeaekeaTHa peakLis Ha Balwi
[ii, «3aBMUCaHHS», HE3PO3yMine YNOBINbHEHHS Aii, CAMOCTINHA aKTWUBHICTb, NOsSIBA HE3PO3YMINMX BIKOH i T.M.) - HeramHo noeigomTe baHk ans
BriokyBaHHsa Balworo obnikooro 3anucy B Cuctemi KnieHT-IHTepHeT-bankiHr «OTP Online», 3BepHiTbCA 4O CUCTEMHOrO aaMiHicTpaTopa Ans
BMAANEHHS KOMM'IOTEPHOTO BipyCy, 3 NofanbLunM 060B’3Kk0BUM NepeBunyckoM CeKpeTHMX KIHYiB\3MIHOK Naponie;

28. He BBOAbTE KOH(iAEHLiMHMX AaHKX (NaponiB, ineHTUdikaTopiB) y BikHa Nporpam, SKLLLO BOHU Bifpi3HSIOTLCA Bif cTaHOapTHUX (HLWi dopMa,
Konip, noroTunu, Hanucy, WwpudT), BinobpakakTbCa He K 3aBXay (B iHLLOMY NOPSAKY). YBAXHO YMTANTE YCi MOBIOMIIEHHS, IO BUHMKAKTL Ha
eKpaHi Komm'loTepy.

29. He BukopucTOBYBaTe NPUCTPOI N cnewjanbHUMKM CepBICHUMM akkayHTamm (06nikoBuMI 3anucamm), Ski HaaalTb NPaBo Ha BUKOHAHHS YCiX
6e3 BUHATKY onepaLiit (T.3. NPUCTPOI 3 BigKPUTAM root-4OCTYNOM, «PYTOBaHMX» NPUCTPOIB, B T.4. Jailbreak).

Mpocumo Bac 3BepHyTM ocobnmsy yBary! BaHk He 3MiMICHIOE PO3CUIKY OHOBEHb NporpamHoro 3abesneyeHHs Cuctemm KnieHT-IHTepHeT-BaHKiHr
«OTP Online» enekTpoHHO nowwToto. He BignosiparTe Ha migospini nucTi abo TenedoHHi A3BiHKM 3 MPOXaHHSM CTBOPUTW NNaTix, HadicnaTty
CeKpeTHWI K4 eNEeKTPOHHOTO LdPOBOTO MiANMCY, Naposb Ta iHLWi KOHDIAEHLAHI AaHi. Y BMNagKy OTpUMaHHs NoaibHuX nucTie npocuMo Bac
3BepTaTuca 4o nigposginis baHky:

* YnpaeninHs IHopmaLiiHoi Besnekn Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua

+ Cnyxba nigTpumkm CrcTeMm, KOHTaKTHI TenedoHm:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua

CnopgiBaemocs, Lo HagaHa iHgopmalist 6yae kopucHoto ans Bac.

4.3.7.NMPABA, OBOB'A3KU! TA BIANOBIAANBHICTb CTOPIH.

4.3.7.1. BaHk 3060B'A3y€THCA:

4.3.7.1.1. Hapgatv goctyn Kniexty go Cuctemu npotsirom 5-1n Pobounx gHiB, HagicnaTti Ha enekTpoHHy agpecy KnieHTa, 3asHajeHy y BignoBigHin
3asBi, noriH Ta naponb Ans nepeuHHoro Bxogy Ao Cuctemu KnieHT-IHTepHeT-bankiHr « OTP Onliney.

4.3.7.1.2. 3pincHnTn aBTOpM3aLjto 3anuTiB Ha cepTudikallito CekpeTHMX KItouiB, WO HagaHi KnieHtom 3rigHo 3 1. 4.3.7.2.2,;

4.3.7.1.3. Oznanomutu KnieHTa 3 IHCTPYKLi€H, Ta iHLIOW JOKYMeHTaLlieto, HeobxigHow KnieHTy ans nigkntoveHHs go Cuctemu i gns poboTu y
Cucremi.

4.3.7.1.4. Ceptudikysatn ans Knienta (JosipeHux ocib) CekpeTHi krtodi 3rigHo i3 ccpopmoBaHumu KnieHToM y nopsiaky,nepeadadeHomy nn.
4.3.4.2. [lorosopy, 3anuTamu, B pasi 6rokyBaHHs abo BTpatn CekpeTHoro Kntova. .

4.3.7.1.5. Ha obrpyHToBaHy BumMory KnieHta npotsarom 3-5 Poboumx gHiB HagaBaTu KnieHTy koHcynbTauinHy iHcbopmauito (Criyxba nigrpumkm
Cuctemn) Woao BUKOPUCTaHHS Ta YHKLiOHYBaHHS Cuctemu.

4.3.7.1.6. BukonyBaTu gopyyeHHs KnieHTa Ha 34iiCHeHHs nepekasy KOLUTiB 3 PaxyHKiB, SKLLO JOKYMEHTW Ha BUKOHAHHS OPYYEHHS BU3HaHi baHkom
ABTEHTUYHWUMM BIANOBIAHO 4O Npasun, nepeadadeHnx n. 4.3.3.4. [lorosopy, 3a ymMoBU, L0 3anWLLOK kowTiB KnieHTa Ha PaxyHKy € ocTaTHiM Ans
BMKOHaHHS JOpyveHHst Ta KnieHT HagaB yci iHWi JOKYMeHTW, HeoOXxigHi baHky Ans BWKOHaHHS JOPYYEHHS y BIgMOBIBHOCTI 3 BUMOramu
3akoHofaBCTBa.

4.3.7.1.7. Y Bunagky HagxomkeHHs 0 baHky Jekinbkox enekTPOHHUX JOKYMEHTIB (B TOMY YMCHi pO3PaxyHKOBWX) iGEHTUYHOIO 3MICTY 3a OLHWM
HOMEPOM [OKYMEHTY Ta/abo 0AHOYACHOrO HaAXOMKeHHs 40 baHKy AeKinbkox AOKYMEHTIB ifEHTUYHOrO 3MIiCTy Y naneposii Ta/abo eneKkTPoHHiIN
chopMi, BaHk NpuiMae KOXHUIA OKPEeMUt [OKYMEHT 0 BUKOHaHHS abo BiMOBIISE Y BUKOHaHHI, 3rigHO BUMOr [loroopy Ta/abo iHLWMX JOroBOpiB,
SKLLO iHWe He Oyze Bu3HayeHo y IHCTpyKuii. Mpu LibOMy, BiANOBIgaNbHICTb 32 OfHOYACHE HaZaHHS PO3PaxyHKOBWX JOKYMEHTIB Y MMCbMOBIi Ta/abo
€MNEKTPOHHI dhopmi Hece KnieHT.

4.3.7.1.8. HeraitHO Npum3ynuHATY BUKOHAHHS onepaLi 3a UM posginom [loroopy Ha nigcTtasi oTpuMaHHs nucta KrieHTa, Wo MiCTUTb nignuc Ta
nevatky (3a HasiBHocTi) npo Komnpomertauito CekpeTHoro kntoya Big KnieHTa, Sikoro B4anock igeHTudikysatu.

4.3.7.1.9.Y pasi amiHu y cknagi JosipeHux ocib KrieHTa ski MaloTb NpaBo NepLIoro Y1 Apyroro Nignucy nnathkHUX JOKyMeHTiB (ans KnieHTis, ski e
topuanyHumm ocobamm) abo 3miHn Josipenunx ocib KnienTis (ans KnienTis, aki € disnyHoto ocoboro-nignpuemuem (Hagani - ®OIM) sabrokysaTu
CekpeTHi kntoui 0Cib, ki Oynu BUKNIOYEH 3 KApTOK i3 3paskamu Mignucis Ta BigOWUTKY nevaTkn/kapToK i3 3paskamu nignucie (Hagani — kapTka i3
3paskamu mignucie) Knienta 3a ymoBu HagaHHs 00 BaHky HeoOXigHWX LOKYMEHTIB y BigMOBiAHOCTI 4O BMMOTr 3aKOHOAABCTBA, BHYTPILLHIX
pokymeHTiB baHky Ta 3asBu npo HagaHHs baHkiBCbKoi nocmyru (Mpo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCLKOIO MOCMYro).

4.3.7.2. KnieHT 3000B'A3y€THCS:

4.3.7.2.1.'Y pasi HeobxigHocTi 3aincHuT 3anutn CepTuddikavii CekpeTHMX kntoviB 3a gonomoroto 3acobis Cuctemu Ta y BignosigHocTi i3 nn. 4.3.4.2.
[orosopy Ta 3 IHCTpyKLUj€to.

4.3.7.2.2.Y Bunapky, KW 3rigHo i3 3assoto KnienTy He nigkntoueHo Mocnyry OTP-Kog, Hagaeatv o BaHKy HanexHuM yuHoM oopmieHi 3anntu
Ha CepTudbikaljito y nMCbMOBIN (hopmi, nignucari - ynoBHoBaxeHuMu ocobamm KnieHTa Ta ckpinneHi nevaTkoro (3a HaseHoCTi) KnieHTa

4.3.7.2.3. TpoTsirom He GinbLu Hix 3-x Pobounx aHiB 3 JaTv yknaaeHHs 3assu npo HapaHHs baHkiBCbKOT nocnyru - onnaTuTy BapTiCTb BaHKIBCbKWX
nocnyr baHky 3a nigknoyeHHs oo Cuctemu 3rigHo Tapudis baHky.

4.3.7.2.4.Y cTpoku, BCTaHOBNeHi [loroBopom, onnayysaTti KOMICiiHy BUHAropody 3a oTpuMaHi baHkiBcbki nocnyri yepes Cuctemy 3 HagaHHAaM
Mocnyr, nepenbayenunx LM po3ginom [lorosopy, y poamipi, BusHaueHomy y Tapudax baHky.

4.3.7.2.5. Cnpusitn baHKy npw 3giicHeHHi baHkoM 11oro 3060B's3aHb, sKi 3a3HaYEHI BHLLE.
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4.3.7.2.6. CTBOpUTM Ta NiaTpMMyBaTH BGE3neYHe Ta HOpMarbHO (hyHKLIOHYOUe NPorpamMHo-anapaTHe cepefoBuLLEe Ans yHKLiOHyBaHHS Cuctemm
NPOTArOM CTPOKY HafaHHst BaHKiBCbKOT mocmyry BiANoBIAHO 4O Lboro poaginy florosopy.

4.3.7.2.7. Kopuctysatucs Cuctemoro y cyBopiii BignosigHocTi 40 IHCTpyKUii Ta ymoB [loroBopy, He AOMycKkaTu HeLinboBOro, HeobepexHoro
kopucTyBaHHs CuCTEMOIO Ta He AonyckaTy ii BUXOAY 3 Nafy BHACNifoK HEAOTPUMAHHS BULLE3a3HaYeHUX BUMOT.

4.3.7.2.8. 3abesneuntn HagiiHe 36epiraHHs CekpeTHWX KModiB Ta mapomiB BOCTYny A0 HUX, HEODXigHWX NS KOpuCTyBaHHs CucTemolo, He
[0nycKaTy iX HeCaHKLOHOBAHOTO BUKOPUCTaHHS! HEeYMOBHOBaXEHNMN ocobamu.

4.3.7.2.9. OgHoYacHO 3i 3MIHOK KapTOK i3 3paskamu MigNMCIB y 3B'A3KY 3i 3MiHaMK y Cknagi 0cib, SKki MaloTb MPaBO MEPLLOro YW APYroro nignucy
NNaTRKHUX LOKYMEHTIB (AKWo KnieHT € topuanyHoto ocoboto), Ta/abo [losipeHux ocib Knienta (skwo KnieHt € ®OI1), Ta/abo 3miH y cknagi ocib, ski
MaloTb NPaBo BBEJEHHS AOKyMeHTiB 1o Cuctemu Ta/abo npaBo nepernsgy Oyab-skux 4OKYMEHTIB, WO HaacunaoTbes Yepes Cuctemy (6es npasa
nignucy Ta nepenadi AOKYMeHTIB), — HagaTh 3asBy Npo HaaaHHA BaHKIBCHKOT nocnyrv (Mpo 3MiHy YMOB KOPUCTYBaHHs! BaHKiBCbKOK nocnyroto) Ta
BUKOHATW Aiji, 3a3HayeHi y nn. 4.3.7.2.1., Ta, AKWO 3acTOCOBYEThCA, N.N. 4.3.7.2.2. uporo po3giny forosopy, Ta Hagatu o baHky [03BiN Ha
PO3KpUTTS 6AHKIBCHKOT TAEMHMLi 3a3Ha4YeHM 0cobam BCTAHOBMEHOTO 3pasky.

MpumiTka! KnieHT 30608'33aHMit HeranHo iHpopMyBaTh baHk, 3 HagaHHAM BiANOBIAHOT 4OKYMeHTaLl, Npo 3MiHy Yy cknagi ocib, Ski MatTb NpaBo
MepLUOro Y1 ApYroro NiANKUCY NNaTiXHUX JOKYMEHTIB (sKWo KnieHT € topuanyHoto ocoboto), Ta/abo [osipeHux ocib Knienta (skwo Knient € @ON),
NpO BHECEHHS 3MiH B TaKy JOKYMeHTaLito, ab0 npo ohopMIIeHHs JOKYMEeHTaLi, Lo BNIMBAE Ha 3MICT abo AilicHiCTL HaaaHoi BaHKy foKyMeHTauji
B nopsigky nepenbadeHomy [oroBopom. Y Bunagky HeHapaHHa KnieHTom Takoi jokymeHTauii, BaHk He Hece BignosiganbHOCT 3a onepalii 3a
PaxyHkamu KnieHTa, Lo 3aiiicHeHi 3a gonomororo Cuctemm 3a po3nopsimkeHHsM ocib, siki 3a3HaueHi B KapTLi 3i 3paskamu Mignucie, Ha MOMEHT
30iMCHEeHHs Takoi onepaLii B nepiog 40 MOMEHTY HafaHHs JOKyMeHTaLji Ta BigobpaxeHHs Lux 3miH y Cuctemi. Mpu Lbomy, KnieHT 3aneBHsE Ta
rapaHTye, Lo BCi onepayii no PaxyHky 3a gonomoroo CuCTeMW € Takumu, LIO 34iMCHEHHI BignoBigHO Ao BuMOr 3akoHogascTea [loBipeHUMM
ocobamw Kniexta.

4.3.7.2.10. Y pasi 3aKkiH4eHHsl CTPOKy fji CeKpeTHOro Krtoya - BUKOHaTW fii, 3a3HaveHi y nn. 4.3.7.2.1. uboro po3giny [orosopy. Mpu Lbomy,
HesanexHo Big Toro um migkmoveHo Knienty Mocnyry OTP-Koa, aBTopumsauis copmoBaHoro KnieHTOM B €neKTPOHHIN dopmi 3anuTy Ha
cepTudikaLlito y 3B’A3Ky i3 3aKiHUEHHAM CTPOKY Aii nonepeaHboro CekpeTHOro Kntova 3AINCHIOETLCH aBTOMaTUYHO Be3 noaaHHs KnieHTom Takoro
3anuTy Ha cepTudikaLito y NMCLMOBIN opMi

4.3.7.2.11. 'Y pasi KomnpomeTauji CekpeTHoro kntoua, HeraitHo ycHo nosigomutyn JonomixHy CnyxBy nigtpumkm Cuctemm BaHky no TenedioHy.
Mpwn 3BepHeHHi no TenedoHy KnieHT 3060B’A3aHMin MoBigoMMTY cniBpobiTHUKY BaHKy npu HeobxigHocTi, JoaaTkosi BigomocTi npo cebe (MIB,
peecTpaLliiHnin Homep 06nikoBOI KapTKW nnaTHUKa nogatkis). CniBpobiTHUK Cnyx6w nigTpumkn Cructemn Gnokye CEKpeTHUI KoY Ta NoBigOMASE
KnieHTa npo HeobxigHicTb Bunycky HoBoro CekpeTHoro kniova. B Takomy Bunaaky baxk gie Ha nigcTasi n. 4.3.7.1.4. uboro po3ainy [loroeopy, a
KnieHT BuKkoHye gii 3rigHo 3 nn. 4.3.7.2.1., Ta, AKWWO 3acTocoByeTbCs, .M. 4.3.7.2.2. [lorosopy.

4.3.7.2.12. lLinaxom yknageHHsM 3asBu npo HapaHHa baHkiscbkol nocnyri, CTOpPOHW Likwnu 3rogu, Wo ycHe nosigoMneHHs KnieHTom baHky,
34ificHeHe y nopsigky, nepeadadeHomy y n. 4.3.7.2.11. [Jorosopy, € nigcrasoto ans 6nokysanHs baxkom CekpeTHoro knioya KnieHTa.

4.3.7.2.13. 3abe3neunTn HasBHICTb KOLLTIB Ha PaxyHky KnieHTa y cymi, jocTaTHiin ans onnati BapTocTi baHKIBCHKMX MOCNYT, LU0 HaaawThes 3a
ponomoroto Cuctemu.

4.3.7.3. BaHk Mae npaBo:

4.3.7.3.1. BHOCWTM 3MiHW 0O IHCTPYKUii. Y BUNaaky BHeCeHHs 3MiH Ao IHCTpykuii, BaHk nosigomnse KnieHta abo 3a gonomoroto Cuctemu, abo
LUNSAXOM pO3MiLLieHHs iHcopmaLii B 3aranbHogocTynHuX ans KnieHta Micusx B yctaHoBax BaHky, abo LunsxoMm po3smilleHHs iHdopmaLii Ha
OdiujtHomy canti banky. KopucTyBaHHs CucTeMOK Micnst BHECEHHS! 3MiH 4O IHCTpYKUiT BBaxaeTbcs 3ropoto KnieHTa Liofo npopoBKEeHHs
o0cnyroByBaHHs 3a LM [JoroBOPOM 3 ypaxyBaHHSIM BHECEHWX 3MiH 40 IHCTpyKuji.

4.3.7.3.2. 3armwmTyn 6e3 BUKOHAHHS ENEKTPOHHMIA JOKYMEHT, SKILO BUHMKNA noTpeba 3'acyBatu ocoby KnieHTa, cyTb onepauiji abo AisnbHoCTi,
hiHaHCOBWN CTaH, abo y Bunagky, konu KnieHT He HagaB AOKYMEHTIB i BIDOMOCTEN, L0 MigTBEPAXKYIOTb Ui AaHi Y4, YMMCHO NOAAB HEMPaBAMBI
BigomocTi npo cebe, abo CBOEYACHO iX HE OHOBMB.

4.3.7.3.3. ToBepTaTn 6€3 BUKOHAHHSI ENEKTPOHHI JOKYMEHTH, SKLLO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSM BUMOT 3aKOHOAABCTBA, HOPMATUBHUX
akTie HBY Ta BHyTpiLLHix npaBun baHky. Mpo NpU4MHy HEBUKOHAHHSI ENEKTPOHHOTO AOKYMEHTa/ANCTaHLINHOMO po3nopsmKkeHHs baHk nosigomnse
Kniexta 3acobamu Cuctemu (3 060B'A3KOBUM NOSICHEHHSAM Ta apryMeHTaLiEr).

4.3.7.3.4. BuknioyHo Ha BnacHui po3cyg 3miHoBati Tapudm baxky/TapudpHui MakeT, 3a ymoBw, Wwo Baxk nonepemxae KnieHta npo Taki 3miHn 3a
14 kaneHgapHUX OHIB [0 NoYaTkKy 3acToCyBaHHs HOBUX Tapudie banky/TapudHoro lMakeTy i3 3a3Ha4eHHaM gaTti BCTYNy B CUny HOBUX Tapudis
BaHky. baHk BBaXaeTbCs TakwM, L0 HanexHo nosigomuB KnieHTa, y pasi MOro nosigommeHHs 3a gomomoro Cuctemu, Ta/abo Lwnsxom
PO3MiLLEHHS! iHchopMaLlii B 3aranbHogocTynHux ans KnieHta micusix B yctaHoBax BaHky, Ta/abo wnsxom po3milleHHs BignoBigHoi iHpopmaii Ha
OdbiliiHomy caiti baHky.

4.3.7.3.5. PoswwptoBaTn nepenik nocnyr, ski HagatTbes bankom 3a gonomoroto Cuctemu, Npo LWo 3asganerigs nonepempxae KnieHta.

4.3.7.3.6. bnokysatu goctyn Knienta o Cuctemu y pasi Hecnnatv KnieHta BapToCTi nocnyr, Lo HafaloTbes 3a fonomorolo Cuctemu npoTsarom
10-T1 BaHKIBCbKWX AHIB 3 MOMEHTY BUHUKHEHHS 3a60proBaHOCTi.

4.3.7.3.7. BigmoButu y Bunycky CekpeTHoro kntova KnienTa, sKwo BignosigHi 3anntu Ha cepTudikalilo BUSIBUNMCA HEaBTEHTUYHUMK abo He
cnnayeHa komicis 3rigHo Tapudis baky.

4.3.7.3.8. KnieHT Hapae BaHKy [03BiN Ha PO3KPUTTA KOHIAEHLiMHOI iH(opmaLii npo Hboro (iHopmaLii Wo MiCTUTL 6aHKIBCbKY TaEMHULO)
ayauTopChbKin(M) KoMnaHii(am) sKy(Kki) BiH 3a3HauuTb Yy BiAMOBIBHOMY ENEKTPOHHOMY NOBiAOMIeEHi, HanpaeneHoMmy baHKy 3a gonomorow
koMmm'toTepHOT BaHkiBCbKoi cuctemm KnieHT-iHTepHeT-6aHkiHr «OTP online».

4.3.7.4. KnieHt mae npaBo:

4.3.7.4.1. KopuctyBaTucs nocnyramm, siki HagaoTtbcst baHkom 3a gonomorow Cuctemn NpoTsrom CTPOKY OTPUMaHHs baHkiBCbkoi mocnyr y
BignoBigHoOCTI Jo ymoB [lorosopy.

4.3.7.4.2.Y Byab-sikmin MOMEHT, 3a yMoBU KomnpomeTaii CEKpeTHOro kntova, 3akiHieHHs CTpOKy Aii CEeKpeTHOro Ktoya, BUKOHATH fii, 3a3HaveHi
y nn. 4.3.7.2.1., Ta, AKWO 3acTOCOBYETLCA, n.n. 4.3.7.2.2. uporo [orosopy.

4.3.7.4.3. 3BepHyTUCs 8o BaHKy 3 MeTor BrokyBaHHs focTyniB [JoBipeHux 0cif, LWnsxoM HagaHHs 3asBu Npo HaaaHHs baHkiBCbkoi nocnyry (3miHa
YMOB KOPUCTYBaHHs! BaHKiBCbKOK NOCAyrot).
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4.3.7.4.4. Kopuctysatucsa nocnyramm Cnyx6u nigrpumkm Cuctemu. 38'asok 3 Cnyx6oto nigTpumkm Cuctemu 3gifCHIOETHECS Mo TenedoHy Ta/abo
eneKTPOHHUMM 3acobamu | fonomora oMy HagaeTbCs 3 ypaxyBaHHaMm . 4.3.7.1.5. uboro [Jorosopy.

4.3.7.4.5. Kopuctysatucs Mocnyroto OTP-Kog, skwwo Le nepenbayeHo yknageHoto CTopoHammn 3asBot0, a Takox 3MIHUTU YMOBU KOPUCTYBaHHS
Mocnyroto OTP-Kog abo BigmosuTHCA Big oTpuManHs Mocnyrn OTP-Kog wnsixom noganHs o bakky signosigHoi 3aseu.

4.3.7.5. BignoBiganbHicTb CTOpiH:

4.3.7.5.1. KnieHT noromkyeTbea BiaLukomyeaty baHky yci 36utku Ta BuTpaTi, noHeceHi bankom abo siki MoxyTb OyTh noknageHi Ha baHk y 3B's3ky
3 BUKOHaHHAM OyAb-SKX PO3NOPSMKEHb, IHCTPYKLIN, AOPYYeHb Ta iHWWNX AoKyMeHTiB KnieHTa, ogepxaHunx yepes CucteMy, He3anexHo Big Toro,
4N Ui pO3NOpSIKEHHS/IHCTPYKLii/A0PYYEHHS/HLLI JOKYMEHTM € NpaBUIbHUMI, NOBHUMM, CrpaBXHiMM abo (hakTiHo HagicnaHumu KnieHTom, kpim
BMMagKiB, korm Taki 36uTku Bigbynncs 3 BuHM BaHky.

4.3.7.5.2. KnieHT He Mae npaBa nepeaasaty byab-siki CBOi npaBa Ta 060B'A3kM 3a LM po3ainom [orosopy TpeTii 0cobi.

4.3.7.5.3. baHk He Hece HisiKoi BinoBianbHOCTI 3a MOPYLLEHHS CTPOKIB Migkio4eHHs 4o Cuctemu, skiwo KnieHT He cnnaTue KOMICIlHY BUHaropoay
BaHky 3a nmigkntodeHHs go Cuctemu y po3mipi Ta y CTpoOkW, BCTaHoBneHi Tapudbamu BaHky Ta [loroBopom Ta/abo nporpamHo-anapaTtHe
3abesneyeHHs KnieHTa, sike BUKOPUCTOBYETLCS ANst (DYHKLiOHYBAHHS CMCTEMM, HE BignoBigae BUMOram, HaBeAeHM y [1oroBopi.

4.3.7.5.4. baHK He Hece BiANOBIAANbHOCTI 3a LWKoAY, SIKy 3a3HaB KnieHT BHACNifOK HECAHKLIOHOBAHOrO BUKOpUCTaHHs CekpeTHux kriovis/OTP-
Kopis/Cuctemu.

4.3.7.5.5. baHk He Hece BignoBiganbHOCTI 3a Oyab-ki 3aTpPUMKW, NOMUIKK abo ynyleHHst Npu nepepavi Ta/abo obpobui gaHux, ki cTanucs
BHacnigok HecnpasHocTi, abo 360iB komm'ioTepHOro obnagHaHHs KrieHTaliHworo obrnagHaHHs KnieHTta, WO BWMKOPUCTOBYETLCH AN
(YHKLiOHYBaHHs Cuctemn.

4.3.7.5.6. 3a NOpYLUEHHS CTPOKIB OMaTh, BCTAaHOBMNEHUX LM poaginom [orosopy, KnieHT cnnavye BaHky neHto B poamipi noaBiHoOT 06nikoBOi
ctaBku HBY, 110 fjie Ha MOMEHT (MPOTAroM CTPOKY) Takoro MOpYLUEHHS, Bif NPOCTPOYEHOT 0 CNaTh CymMU 3a KOXHUIA AEHb MPOCTPOYEHHS. [ns
Line# 4boro nignyHKTy [IoroBopy NPOCTPOYEHHSIM BBAXAETLCS, B TOMY YMCHi, HEAOCTATHICTb KOLUTIB 115 CMCaHHS BaHKOM KOMICIHOT BUHaropoam
y nopsiaky, nepeabayeHomy n. 4.3.5. (3 nignyHTamu) LUboro poaginy [orosopy.

4.3.7.5.7. baHk 3BinbHAETLCA Big BiANOBILANLHOCTI 38 NOBHE abo YacTkoBe HEBUKOHAHHS YMOB [loroBopy y pasi BUKOPUCTaHHS KnieHToM npucTpoiBs
nig cnevianbHUMK CEPBICHUMM akkayHTamu (06nikoBUMM 3anmcamu), siki HaaaloTb NPABO Ha BUKOHAHHS YCix 6e3 BUHATKY onepaliii (T.3. NpucTpoiB
3 BiZIKPUTUM root-0OCTYMOM, «PYTOBAHWX» MPUCTPOIB, B T.4. Jailbreak).

4.3.7.5.8. MignucanHam 3asBy Npo HagaHHs baHkicbkoi nocnyrv KnieHT noromkyeTbes 3 NONOXEHHAMM IHCTPYKLi | BOHa He noTpebye 10AaTKOBOrO
nignucanHst CTopoHamu.

4.3.7.5.9. MNignucaxHsm 3aseu npo HagaHHs baxkicbkoi nocnyru KnieHT rapaHTye/nigTeepaxye:

- L0 MOMY 3p03yMini | BiH NOrofKyeTbCst | 3000B'A3yETLCS LOTPUMYBATUCH YCiX NONOXEHD IHCTPYKLji Ta florosopy;

- LLI0 BiH po3yMie i 3060B'A3YETHCA HECTU BIANOBIAANBHICTL 3@ MOPYLLEHHS HUM BUMOT [loroBopy, IHCTpYKLi y po3amipax Ta nopsiaKy, BCTaHOBIEHMX
Horosopom.

4.3.8. CTPOK HAJAHHAI BAHKIBCbKOI MOCHNYIWN. BaHk Hamae BaHKiBCbKy MOChyry, BusHauyeHy Lum posginom [JoroBopy, 3 MOMEHTY
yknageHHs CtopoHamu 3asisi npo HagaHHs baHkiBCcbKkoi nocnyrv go aatv yknageHHs CTopoHamm 3asBu Npo BiAMOBY Bid OTPUMaHHS BaHKiBCbKoi
nocnyru, ane B 6yab-skoMy BUNagKy [0 BUKOHaHHS CTopoHamu B3sTUX Ha cebe 30608'g3aHb 3a [JoroBopoM B NOBHOMY 06¢3i a0 4O MOMEHTY
posipeaHHs [Joroopy y BUnagkax, nepegnbayenux Jorosopom Ta/abo 3akoHOLaBCTBOM.

4.3.8.1. HapaHHa BaHkicbkoi mocnyru moxe OyTu npunuHeHo Bakom (posipeaHHs [loroBOpy B YacTWHi HajaHHs BaHKiBCbKOi mocryru) B
OHOCTOPOHHLOMY NopsaKy Ha 30-1i KaneHaapHUIA OeHb 3 A4aTu BignpaBneHHs KnieHTy BignoBigHOro NoBigoMIEHHS Y HACTYMHWX BUNaaKax:

- KnieHT He onnatus nocnyru BaHky 3a nigknioueHHs go Cuctemu y po3mipi, nepeadadeHomy Tapudamu baHky;

- KnieHT He onnatue nocnyru banky, Lo HapaTses 3a gonomoroto Cuctemu, y poamipi, nependaveHomy Tapudhamm baHky;

- KnieHT cuctematiyHo (Binblue 3-x pasis) nopyLwms IHCTPYKLio;

- KnieHT BigmoBMBCS 3MiHMTU CekpeTHi Kkriodi y pasi 3miHu Ocib, HagineHux npaBoM neplioro Ta/um gpyroro nignucy (ans KniewTis, siki €
topuanyHummn ocobamu) Ta amiHu JosipeHux ocib KnieHTa, siki MatoTb npaBo po3nopsgyoro nignucy (ans KniewTis, ski € @OMN);

- Knient gonyctve gybnioBaHHs CekpeTHOro kntova Ta/abo noro nepefady TpeTiM ocobam.

4.4. BAHKIBCbKA NMOCHNYTA «AEMO3UTHA JIHISA»

TepMiHu Ta NOHATTS:

[enosut/Jeno3nTHa NiHiA — KOWTW B YKpaiHCbKMX rPUBHAX abo iHO3eMHii BanioTi, Aki Ha nigcTasi [oroBopy HagaTses KnieHTom BaHky
BiANOBIAHO 10 KOHKPETHOT 3asBM NPO HafaHHS BaHKiBCLKOT NOCYrM Ha YMOBaX CTPOKOBOCTI, NOBEPHEHHS Ta NNATHOCTI.

3anBa - 3asBa npo HagaHHs baHkiBcbkoi mocnyru Ta/abo 3asBa Npo HagaHHs BaHKIBCHKOI MOCAyrv (3MiHa YMOB KOpPUCTYBaHHS BaHKiBCbKOK
MOCNYrok), Ha MigcTasi SKOi 0BYyMOBMIOKTHCA YMOBM PO3MiLLEHHS Okpemoi [enosutHoi miHii (TpaHwy), yknageHa CtopoHamu y nopsigky,
BCTAHOBMNEHOMY LM po3ginom [Jorosopy.

MpoueHTHa cTaBKa — CTaBka, BigMOBIAHO A0 AKOI HAPaXOBYIOTLCS NPOLEHTM Ha Cymy [lenosuTy.

[ara BHeceHHs [leno3uTty — 0OymoBneHa CTopoHamu Npu yknageHHi 3asBu Npo HagaHHs baHKiBCbKOi NOCMyru AaTa 3apaxyBaHHs [enoauTy Ha
3a3HayeHnit baHkom [leno3uTHU paxyHok.

[eno3nTHWIt paxyHOK — JEeno3nUTHUIA (BKNAZHWIA) paxyHOK, L0 BigkpuBaeTbes baHkom KnieHTy Ha ymoBax, BU3HaueHuX y 3asiBi Npo HagaHHs
BaHkiscbkoi nocnyrv Ta 'y lorosopi, ans obniky Ta 36epiraHHsa [lenoauTy i nignsarae nosepHeHHo KnieHTy BignosigHo 4o 3akoHO4aBCTBA Ta YMOB
[orosopy.

MoTouYHUI paxyHOK - NOTOYHWUI paxyHOK KnieHTa, BigkpuTuin y baHky, pekBisnTi SKoro BU3HaueHi y 3asBi abo y iHLLOMY JOKYMEHT, y3romKkeHoro
3 baHkom.

[ara 3akiH4yeHHs [leno3uTty — 06ymoBneHa CtopoHamu y 3asiBi npo HagaHHs BaHKiBCbKOT Mocmyru gata cnucaqHs baHkom kowwTie 3 [lenosuTHoro
paxyHKy 3 METOH NnepepaxyBaHHs (MoBepHeHHs) [lenosnTy Ha paxyHok KnieHTa, 3 ypaxyBaHHsM nonoxeHs n. 4.4.3.2. [lorosopy.

[ata pocTpokoBoro 3akiH4eHHA [leno3uTy — faTa JOCTPOKOBOrO CriucaHHs baHkom KowwTiB 3 [1eno3nTHOroO paxyHKy 3 METOK nepepaxyBaHHs
(noBepHeHHs1) [leno3uTy Ha paxyHok KnieHTa (3 ypaxyBaHHsM nonoxeHb . 4.4.3.2. [lorosopy), 3rigHO yMOB BigNoBiAHOI 3asiBK Npo npo BigMoBY
Bi oTpUMaHHs BaHkiBcbkoi nocnyru.

[arta cnnatu npoueHTiB — o6ymoBneHa CTopoHamu y 3asBi Mpo HapgaHHs baHKiBCbKOI NOCNyrM gaTa cnnaTii HapaxoBaHWX 3a [enosutom
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MPOLIEHTIB Ha paxyHoK KnieHTa, 3 ypaxyBaHHAM nosnoxeHb . 4.4.3.2. [loroBopy.

Bknapg Ha BUMOTY - Lie rPOLLOBI KOLITH, LU0 poamiteHi KnieHtom y baHky Ha ymoBax Bupaui [lenoauty Ha nepiuy BumMory KrieHTa.

Bknap cTpokoBWiA - Lie rPOLLOBI KOLUTK, po3MilLieHi KnieHToM y BaHky Ha Bu3HaueHuit 3asB0io CTPOK, TOBTO Ha yMoBax NoBepHeHHs [1enosuTy 3i
CMIIMBOM BCTAHOBIEHOTO 3a5BOI0 CTPOKY.

4.4.1. NOPAQOK PO3MILLEHHA TA NOBEPHEHHA OENO3UTY

4.4.1.1. s po3miwleHHst lenoanty, KnieHT nogae banky BignosigHy 3asey npo HapaHHs baHKiBCbKOi nocnyrv BignoBigHo 40 ymoB [loroBopy Ta
BuMOr 3aKkoHOAaBCTBa. 3asiBa MICTUTL YMOBK Ha sikux KnieHT xoue poamicTuti B Banky [enosut. bank noromkye npuitHATTS 3aseu y cnocib,
nepenbayenuii Jorosopom. KnieHT nepegae baHky y [1enosuT KowTW B YKpaiHCHKMX rPMBHSX abo iHO3EMHI BamioTi Ha CTPOK Bif OAHOO
kaneHgapHoro AHa fo/abo Binblue OfHOTO poKy Ha yMOBax, BU3Ha4eHux [JoroBopom Ta 3asBoto npo HapaHHs baHkiBcbkoi mocnyru. [orosip B
yacTuHi HafaHHsa baHkiBcbkol nocnyri «[enosuTtHa niHis» yknagaeTbcs Ha ymoBax Bugadi fenosuty Ha nepwy sumory Knienta [BKIAQ HA
BUMOTY].

4.4.1.2. KnieHT gna BigkputTs Momy [eno3nTHoro(ux) paxyHky(is) Ta npoBedeHHs Mo HbOMy(MX) onepauii, Hagae A0 baHky OOKyMeHTW,
nepenbadyeHi 3akoHOLABCTBOM, B TOMY YMCHi HOPMATUBHO-NPaBOBMMY akTamn HBY Ta BHYTpiLLHIMK oKyMeHTamu/npoLenypamu BaHky. Kpim Toro,
3 METOK BWKOHaHHS BMMOT 3aKOHOAABCTBA, LU0 PEryntoe BigHOCUHW Yy ccbepi 3anobiraHHs neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXKaHWUX
3NOYMHHMM LWnsxoM, BaHk mae npaBo BuTpebyBaTh Big KnieHTa iHWI JOKyMEHTM Ta BigOMOCTi, MOTPiOHI Ans 3'cyBaHHA WMoro ocobw, cyTi
RiSNbHOCTI, (hiHAHCOBOTO CTaHy, B T.4. i ANs iaeHTUiKaLi 3aCHOBHUKIB (y4acHukiB) KnieHTa - GhianyHuX Ta 1opuanIHMX ocio.

[okymeHTI i BinomocTi, ki HagatTbest KnieHToMm ans igeHTudikadii matotb 6yT ochopmMneHi y BignoBsigHOCTI 40 BUMOr 3aKOHOAABCTBA Ta
BHYTPILUHIX AOKYMEHTiB baHky.
4.4.1.3. Bigkputta [lenoautHoro(ux) paxyHky(iB) 34incHioeToes baHkom He panille AHS yknagaHHs CTopoHamu BignoBsigHoOT 3asBu Npo HafaHHs
BaHkiBCbKOT nocnyru, 3a yMoBM BUKOHaHHs KnieHTom Bumor n. 4.4.1.2. [orosopy.

4.4.2. 3aranbHi yMmoBH:

4.4.2.1. Kowtn Ha [lenoanTtHuiA(i) paxyHok(n) Knienta nepepaxoByioTbes 3 [0TOUHOTO paxyHKy i nicns 3akiHyeHHs CTPOKy 36epiraHHs NoBepTatTbes
Ha lMoTouHni paxyHok KnieHTa (morosipHe cnucaHHsi). poBedeHHs po3paxyHKOBUX OnepaLii Ta BuAava KOLTIB roTiBkolo 3 [leno3nTHOro(ux)
paxyHky(iB) KnieHta 3aB0OpoOHSETLCS.

44.22. B [laty BHeceHHs [enosuty KnieHT 3060B'3aHnin 3abe3neunti Ha MOTOMHOMY paxyHKy KOLITM Y CyMi, IO BM3HA4YeHo 3asBoto, 4N
MnoAanbLUOro 3aiNCHEeHHst BaHKoM [OroBIPHOTO CMIMCAHHS LMX KOLUTIB | 3apaxyBaHHs Ha [leno3uTHUIN paxyHOK, Ha yMOBaX, BU3Ha4eHUX 3asBoto Ta
Horosopom.

4.4.2.3. KnieHT 30608'3aH1i He 3akpuBaTh [OTOYHMIA paxyHOK MPOTArOM CTPOKY OTPUMaHHS BaHkiBcokol nocnyrv «[eno3ntHa niHisy.

44.24. Y pasi nopywenHs Knientom Bumor n. 4.4.2.1. [loroopy baHKk He Hece BiAnoBiAanbHOCTI 3a HepoaMilleHHs [lenosuty y [laTy BHECEHHS
[enoaury.

4.4.2.5. TosepHeHHs [lenosuty B YKpaiHCLKUX rpUBHSIX BUKOHYETLCA A0 12.00 roauH 3a KuiBCbkiM Yacom [latu 3akiHueHHs [enoauTy, SKILOo iHLwe
He 0OymoBneHo ymoBamm 3asiBu. [oBepHeHHs [lenosuTy B iHO3eMHil BankoTi 34iNCHI0eTbCs Y [laTy 3akiHueHHs [1enosnTy npotsarom baHkiBcbkoro
AHS, Ko CTOPOHN He AOMOBASATLCA MPO iHWe. [pu LboMy, NoBepHeHHs [lenoauTiB 3AINCHIOETLCS Ha paxyHoK, Lo 0bymoBneHummn CTopoHamm
npu yknageHHi 3assu.

4.4.2.6. HapaxoBaHi npoLeHTy 3a [lenosutom KrieHTa nepepaxoBytoTbes Ha [oTouHuin paxyHok KnieHTa.

4.4.2.7. fAkwo, 3rigHo 3 BUMOramn 3akoHOAABCTBA, NpW BUNMATI MPOLEHTIB 3a [lenosntom baHk 30608 si3aHWi yTpumaTty Byab-ski nogatku, 36opu
M iHLWi 060B A3KOBI NNaTeXi (BKMOYaKOUM NO4ATOK Ha penaTpiaLito oxoais), baHk yTpuMye 3a3HaqeHi nogaTki, 360pu um iHLi 060B A3KoBI MaTexi
3 CyMM NpOLEHTIB, LU0 NignsraioTb Bunnati KnieHTy, y MOMEHT Takoi Bunnatu Ta 6e3 y3romkeHHs 3 KnieHTom.

44.28. Axwo [enosut byge apewToBaHWiA, 3rigHO BAMOr 3akoHOOABCTBA, TO MpW HacTaHHi [atu 3akiHueHHs [lenos3uTy, BiH NMpogoBXye
3HaxoamMTCh Ha [lenoauTHOMY paxyHKy 40 MOMEHTY 3HSTTS TAKOro apeLlTy abo A0 MOMEHTY 3BEPHEHHS CTATHEHHS Ha [1enosuT, 3rigHo 3 BUMOT
3akoHogascTBa. IMpoLeHTM Ha apeluToBaHWi [leno3ut HapaxoByoThes nulle 40 [laTi 3akiHueHHs JenoauTy.

4.4.2.9. baHk Mae npaBo Ha 4OroBipHE CMMCAHHS KOLUTIB 3 paxyHKiB KnieHTa BigkpuTux B BaHky, 3 METOI0;

4.4.2.9.1. 3apaxyBaHHs cymu [leno3nTy Ha [eno3uTHuiA paxyHok KnieHTa abo noBepHEHHS cymm [1eno3nTy Ha NOTOMHMX paxyHok KrieHTa;
4.4.2.9.2. BukoHaHHs Byap-skux 6oprosux 3060B'a3aHb KnieHta nepea bakom 3a [loroBopom un Byab-SKUMW iHLIMMK JOrOBOPaMU YKNageHMm
Mix bankom Ta Knientom (Hagani — BoproBi 3060B’13aHHS).

4.4.2.10. BknoueHHsm B [orosip Lboro nyHKTy KnieHT Hagae BaHKy fopyYeHHs Ha BOroBipHe cincaHHst 3 byab-akoro 3 paxyHkie KnieHTa B baHky.
Take fopyyeHHs nignsrae BUKOHaHHI0 baHKoM y pasi HaCTaHHS OJHIET i3 HKYe3a3HaYEHUX YMOB:

4.4.2.10.1. HacTaHHs JaTV PO3MiLLleHHs/NOBEPHEHHS [lenosuTy;

4.4.2.10.2. HacTaHHs CTPOKY (TepMiHY) BUKOHaHHS Boprosux 3060B'A3aHb, 3 MOMEHTY HacTaHHS BiANoBidanbHOCT 3a boproBum 3060B'A3aHHAM i
B CYMi, ika JOPIBHIOE CyMi BoproBux 3060B'A3aHb, CTPOK BUKOHAHHS KX HacTas abo B pO3Mipi, Lo CTaHOBUTL Byab-Ky YacTUHY Bif Takoi Cymu,
Wo HeobxigHa baHky Ons BukoHaHHS BoproBux 3060B‘A3aHb Ta i3 cnnartol, B pasi HeobxigHoCTi, BiA iMeHi Ta 3a paxyHok KrieHTa
30opiB/nogartkis/iHLMX HEOOXigHWX ANs Takoi(mx) onepauii(i) BUTpaT, B po3mipi, BCTaHOBNIEHOMY 3aKOHOAABCTBOM.

BaHk € oTpuMyBa4yeM KOLUTIB MO AOrOBiPHOMY CMUCAHHKO 3 METOK mnoralleHHs BoproBux 3000B's3aHb. [pu vomy, 3a obcTaBuHM abo
HeobxigHocTi, abo SKIWO Le € JOpeyHUM, B 3amnexHOCTi Big cuTyalii, baHk Mae npaBo 3miNCHIOBATU CMMCAHHS TPOLLOBKX KOLUTIB 3 OAHOMO
BaHKIBCbKOTO paxyHKy Ha iHLLIMI HaHKIBCbKMI paxyHok KnieHTa B Byapb-skiit nocnigoBHOCTI Ta byab-AKy KiNbKiCTb pasiB.

[Mpw porosipHOMY cnincaHHi baHkoM rpoLLOBKX KOLLTIB y BanioTi iHLUIA, HiX BanoTa boprosux 3060B‘a3aHb, KnieHT UM gopyyae Ta Hagae baHky
BCi HeODXiZHI NOBHOBaXEHHS NS LbOro, a came, ane He 06MEXyKUMCh: Bif iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobxigHOCTi — Bif iMeHi
KnienTa, ane Big BnacHoro imeHi baHky, 3ailicHioBaTh 6e3roTiBkoBY KymiBmnio/mpoaax/obmiH BamtoTh 3a KypcoMm, LLO BU3HAYAETHCS CaMOCTINHO
BaHkom, npu LbOMy Takuid Kypc He Moxe ByTu GinblunM/MEHLIMM HiX Kype Kynieni/npogaxy/obmiHy, Lo fise B onepawiiHin kaci baHky Ha feHb
MPOBELEHHS JOrOBIPHOMO CNMCaHHs. 3a KOXHE Take [OroBipHe CnmcaHHsi baHKOM rpoLLOBKX KOLTIB Y BamntoTi iHLLIM, HiX BantoTa 3000B'S3aHb,
KnieHT 3060B‘A3aHui cnnaTtuTu baHky KOMICito 3a po3paxyHkoBe 0BCnyroByBaHHS MO JOrOBIPHOMY CMIMCAHHIO Y PO3MIPI, L0 BU3HAYeHa Tapudamm
BaHKy Ta po3paxoByeTbCA Bif Cymu rPOLLOBMX KOLUTIB, IO cnucaHi baHkom. B pasi HeobxigHocTi, baHk Bif iMeHi Ta 3a paxyHok KnieHTa abo Big
BNacHOro iMeHi, ane 3a paxyHok KnieHTa, 3gilicHioe onnaty Bcix 300piB / nogatkis / iHLWIKX, 3aCTOCOBHWX A0 KOHBEPTAL|i BamtoTH, BUTpAT, B TOMY
yncni 36opy Ao MeHcinHoro doHAay YkpaiHu, B poamipi, BCTaHOBNEHOMY 3aKOHOAABCTBOM.
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4.4.2.11. CTOPOHM OOMOBMAUCH, WO Y BUNAAKY BUHWKHEHHS y KnieHTa Oygb-skux nmpocTpoyeHux Boproeux 3060B's3aHb nepen Bankom abo
3000B'13aHb, CTPOK BUKOHAHHS SkWUX HacTas, baHk Mae npaso posipeatit [Joroeip (B YacTWHi HapaHHS BaHKIBCbKOI MOCMyrk, BU3HAYEHOI LM
po3ginom [Jorosopy) B 0AHOCTOPOHHEOMY MOPSIAKY | CIMCaTh (BOrOBipHE CruCaHHsl) [lenosnT um NOro YacTuHy B paxyHOK norawleHHst boprosux
30608'A3aHb. [pu LbOMY, NpoLeHTM no [eno3nty nepepaxoByloThCs B Nopsaky nepeabayeHomy 3asBoio, SKILO iHLE NUMCbMO He MOroKeHo
CropoHamu. 3anuwok [lenosuty, (y pasi WOro HasBHOCTI MiCMS 3MIMCHEHHS CMIMCAHHSA (QOrOBIPHOTO CMMCAHHSA) YacTuHK [1enosuTy B paxyHoK
norawleHHst GoproBux 3000B’s3aHb KnieHTa nepen baHkom, y T.4. HapaxoBaHi NMpOLEHTM) noBepTaeTbecs Ha [oTouHWi paxyHok KrnieHTa,
Bu3HaueHun Knientom B 3asBi.

4.4.3. TMopsapok i ymoBu po3mileHHs [leno3uty:

4.4.3.1. CTOpPOHW JOMOBASIOTHCA LLOAO HACTYMHUX ICTOTHUX YMOB 3asBi:

e [aTa ykrnageHHs 3assu;

cyma [enosury;

MpoLeHTHa CTaBka;

MOpsiBOK HapaxyBaHHS NPOLLEHTIB;

MopsAOK CMNaTh NPOLEHTIB;

[ara BHeceHHs Ta [laTa 3akiHueHHs [enosuTy;

YMOBW [JOCTPOKOBOTO NPUNMHEHHS [JoroBopy (B YacTuHi HapaaHHs BaHKiBCbKOi nocnyry, BU3HAYeHoi LM po3ginom [Jorosopy);

e pekBi3nTn CTOpIH.

4.4.3.2. Axwo [ata 3akiHyeHHs [lenoauTy/[laTa BOCTPOKOBOrO 3akiHYeHHs [lenoauTy Ta/abo [lata cnnati npoueHTiB npunagae Ha He baHKiBCbKMA
AeHb ab0 AieHb, KM € HEPOBOYNM OHEM Y KpaiHi MiCLle3HaxomKeHHs BaHKy-kopecnoHaeHTa (ans [lenoanTis B iHO3EMHIl BatoTi), TO NOBEPHEHHS
[leno3uTy Ta HapaxoBaHMX MPOLEHTIB 30iNCHIOETLCA Y BaHKIBCbKWN AeHb, HACTYMHMIA 3a Takum He BaHKiBCbkMM gHeM abo Hepobounm AHeM y
kpaiHi MicLie3HaxomKeHHs1 baHKy-kopecnonaeHTa (ans [enoauTiB B iHO3eMHI BantoTi), 6e3 HapaxyBaHHS neHi. KnieHT umm migTeepaxye, Lo
nopsiKoK NoBepHeHHs [lenoanTy/oocTpokoBOro NoBepHeHHS [lenoanTy/cnnatit NpoLeHTiB, SIK BiH BU3HaYeHUA y [loroBopi, oMy LinKOM Ta NOBHICTIO
3po3yminuii, Bignosigae 1Moro Boni Ta KnieHT NOBHICTIO 3rofgHNA 3 TakMM NOPSAKOM.

4.4.3.3. MNpoueHTn 3a [lenosntoM HapaxoByoTbes KrieHTy B BantoTi [lenosuTy LWoaeHHo Bif AHs, HacTynHoro 3a [latoto BHeceHHs [enosnTy [o
BHsi, skuiA nepepye [arti 3akiHyeHHs [enoauty abo [aTi JOCTPOKOBOrO 3akiH4eHHst [enoaunTy 3rigHo yMoB 3asiBu - 3a (hakTUuHY KinbKiCTb
KaneHOapHUX OHIB PO3MILLEHHS 3 ypaxyBaHHAM nonoxeHs Nn. 4.4.3.2. forosopy. MMpu LbOMYy Npy HapaxyBaHHi NPOLEHTIB He BpaxoByeTbCs [lata
BHeCeHHs1 Ta [laTa 3akiHueHHs/[laTa JOCTPOKOBOrO 3akiH4eHHs [1enoanty.

4.4.3.4. [Ins po3paxyHKy NPOLEHTIB KiNbKiCTb JHIB Y poLi npuimaeTbes 3a 360 y pasi poamilleHHs [enosuty y iHosemHin BanioTi, Ta 365 (366
kaneHaapHUX JHIB Y BUCOKOCHWIA pik) — Y pasi poamilieHHs [lenoauTy y HaLlioHanbHii BantoTi Ykpaiiu.

4.4.3.5. Axwo [Oenosut HagaeTbcs Ha TepMiH 40 30-TW AHiB, NPOLEHTH CNNayyloTbCs OAHOPA30BO NPU NOBEPHEHHI [lenosuTy, B iHWKWX BUNaaKkax
cnnata MpOLEHTIB 30iNCHIOETbCA B nopsiaky, obymosneHoMmy CtopoHamu B 3asi, 3 ypaxyBaHHsM Bumor n. 4.4.3.3. [JoroBopy. HapaxoBaHi
MpOLEHTU nepepaxoByoTbCs Ha MoTouHuiA paxyHok KnienTa, BusHauenuin Knientom y 3asBi (6€3 HagaHHs KrieHTOM nnaTikHuX LOpYYeHb Ha
nepepaxyeaHHs [lenosuTy).

4.4.3.6. BigpaxyBaHHsl CTPOKY NPOCTPOYEHHS BUKOHAHHS 3060B's13aHb 3@ 3asiBOK0 NOYUHAETLCS 3 [HS, HACTYMHOIO 3a AHEM, KON Lie 30608’ A3aHHS
Mano 6yTu BUKOHaHWUM, SIKLLO iHLWe He nepeabayeHo [lorosopom abo 3asBsoto.

4.4.4. BIANOBIOANBHICTb CTOPIH

4.4.4.1. CTopoHu HecCyTb nepenbaveHy 3akOHO4ABCTBOM BigMOBiAanbHICTL 3a 30WTKW, 3aBAaHi OAHA OAHI BHACMILOK HEBMKOHaHHS abo
HeHanexHoro BUKOHaHHs ymoB [loroBopy Ta/abo 3assu.

4.4.4.2. baHk He Hece BIANOBiAANbHOCTI 32 MOPYLIEHHS CTPOKIB BUKOHaHHS BaHkoMm 3000B'A3aHb Mo noBepHeHHo [lenosuty Ta/abo cnnati
HapaxoBaHWx Ha [leno3uT NpoLeHTIB, AKLLO BiACYTHS BUHA BaHky.

4.4.5. [HLLI YMOBU

4.4.5.1. KnieHT 3060B'33aH1 NpoTarom 5-tn Pobouux AHiB 3 faTv BHECEHHS Byab-skux 3MiH 4O NOTO PEKBIi3nTIB iHhopMyBaTh BaHk Npo Taki 3miHu
B NUCbMOBII HOPMi.

4.4.5.2. Ctpok HagaHHA bankiBcbkoi nocnyru «AEMO3UTHA NIHIA». baxk Hagae baHkiBcbky nocnyry, BU3HaueHy Lum po3ginom [lorosopy, 3
MOMeHTY yknaaeHHs CTopoHamu 3asiBu Npo HagaHHsl baHkiBcbKoi nocnyru ao [atu 3akiHueHHs [enoauty abo [JaTi JOCTPOKOBOTO 3aKiHYEHHS
[enoanTy, ski BkasaHi y 3asBi, abo g0 yknapeHHs CTopoHamu 3asiBu npo BiAMOBY Bif OTpUMaHHs baHkiBCbKoi nocnyry, ane B byab-ikomy BUNagKy
B0 BUKOHaHHS CTopoHamm B3sTUX Ha cebe 30608 a3aHb 3a [loroBopom B noBHOMY 06cs3i abo 40 MOMEHTY posipBaHHs [loroBopy y Bunaakax,
nepen6aveHux [loroBopom Ta/abo 3akoHOAABCTBOM.

4453. Wnaxom nignucaHHs 3aseu, KnieHT Bupaxae CBOK 3rogy Ta Hagae [03BiN Ha nepegady iHopmauii npo Bigkputts y BaHky
LEN03MTHOrO(MX) paxyHky(iB) B eNeKTPOHHOMY BUIMsLi 3acobamu enekTpoHHoi now v HBY Ha agpecy BignoBigHUX OpraHiB fepxaBHoi ickanbHoi
(nopaTkoBoi) cnyx6w BigNOBIgHO A0 BMMOr 3aKOHO4ABCTBA.

4.4.5.4. baHk mae npaBo BigMoBuTY KnieHTy y 34iMCHEeHHI nnaTexis, KW (iHaHcoBa onepaLis 6yae MiCTUTU 03HaKW TaKoi, WO 3rigHO i3 BUMOramu
3akoHogaBcTBa nignsrae iHaHCOBOMY MOHITOPUHTY.

4.4.5.5. KnieHT He Mae npaBa Gyab-akMM YMHOM BigcTynaTti Ta/abo nepeaasatit CBOI NpaBa, BUroam Ta 30008'a3aHHA 3a LM poaginom [loroBopy
a Hi NOBHICTI0, a Hi YacTkoBo. Mepenaya npas Ta/abo 0608's3kiB KnieHTa 3a uyum po3ginom [1oroBopy JOMYCKAETLCS NULLE 32 MMCHMOBOIO 3rof0H0
baHka.

4.5. GAHKIBCbKA NOCINYIA «BKNAQ HA BUMOTY «BINIbHUM»»

TepMiHu Ta noHATTA:

Bknag - cyma(1) rpowwoBmx koLuTiB B 6e3roTiBKoBIM JopMi y HaLioHanbHiN BanoTi YkpaiHu un/Ta gonapax CLUA, un/ta €Bpo poamilyeTbCa(H0Tbes)
KnieHTom Ha [lenoanTHOMy paxyHky, HOMep SKoro BkasaHuil y 3asBi npo HagaHHs baukicbkoi nocnyru, Ta nignsrae(iotb) Bunnati baHkom
BigNoBigHO [0 3akoHO4ABCTBA Ta YMOB Liboro poaainy floroeopy.
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[leno3nTHWIA paxyHOK - AENO3UTHUI (BKNAZHWIA) paxyHOK, WO BigkpnBaeTbes baHkom KnieHTy Ha ymoBax, BU3HAYeHMX y 3asiBi Npo HapaHHS
Bankiscbkol nocnyru Ta y [lorosopi, Ans 0bniky Ta 36epiraHHs Bknagy i nignsrae noBepHeHHto KrieHTy BignosigHo Lo 3akoHoAaBCTBa Ta yMOB
[orosopy.

MoTo4HMI paxyHOK - NOTOYHMI paxyHoK KnieHTa, BigkpuTuid y BaHKy, pekBisuTy Skoro BU3HayeHi y 3asBi abo y iHLWOMY AOKYMEHTI, y3roJkeHoro
3 Bankom.

EnekTpoHHO-UMpOBUIA NigNKUC - Lie BUL ENEKTPOHHOrO Mignucy, sikuii hOPMYETHCS Ta BUKOPUCTOBYETLCS B MOPSAKY, nependayeHomy
BiAMOBIAHMM [OTOBOPOM NpO 0OCNYroByBaHHS MOTOYHOTO PaxyHKY 3a AOMOMOrOK eNeKTPOHHOI OaHkiBebkoi cuctemmu «KnieHT-baHk» ans
3AiicHeHHs BaHKiBCbkMX onepaLiny abo LM [JoroBopom, siki 6yno yknageHo/um yknagaroTees Mk KnieHTom Ta baHkom.

BantoTHuit kypc HBY - odiLliiHiA Kypc rpyBHI J0 iHO3EMHIX BanioT, BCTaHOBNEHU HBY;

Cuctema KnieHt-IHTepHeT-BaHkiHr «OTP Online» - enekTpoHHa BaHKiBCbka CMCTEMa, sika BCTAHOBIMIOETLCS KNiEHTY Ta BUKOPUCTOBYETHCS HUM
Ha niacTasi BignoBigHoro foroeopy abo Lsoro [loroopy, Akl yknagaeTsesa Mix KnieHtom Ta BaHkom.

OnepauinHmMi yac - yacTuHa baHkiBCbkoro AHA baHKy, MpoTArom sKOi MPUAMAKOTLCA Bif KITIEHTIB JOKYMEHTW Ha mepekas i JOKYMEHTW Ha
BiAKIMKaHHA, Wo MatoTb 6yTi 0BpobneHi, nepedaHi Ta BUkOHaHi baHkom npoTaroMm Lboro camoro baHkiscbkoro AHs. TpusanicTe OnepauinHoro
yacy BCTaHOBIMIOETLCS baHKOM CaMOCTiiHO Ta 3a3HayaeTbes B Tapudpax baxky.

OnepauifHui AeHb - YacTuHa Poboyoro gHs, NpoTaroM sikoi baHk npuitMae Big KNieHTIB JOKYMEHTM Ha nepekas i JOKYMEHTW Ha BigKnuKaHHs Ta
MOXHa, 32 HasiBHOCTI TEXHIYHOI MOXITMBOCTI, 3gicHUTH ix 06poBKy, nepeaady Ta BUKOHaHHS. Tpueanicte OnepaLiiHoro AHsi BCTAHOBMHETLCS
BaHkom y BignoBigHOCTI 40 3aKOHOAABCTBA CAMOCTIMHO Ta 3aKPIMMOETHCA Y BHYTPILLHIX PErynsTMBHUX Ta aaMiHICTPaTUBHUX JOKyMeHTax baHky.
Bknag Ha BUMoOrY - Lie rpoLLOBI KOWITH, WO poamileHi KnieHtom y baHky Ha ymoBax Buaadi Bknagy Ha nepuuy sumory KnienTa.

Bknap cTpokoBui - Lie rpoLLOBi KOWTHW, po3MmileHi KnieHTom y baHky Ha B3HaueHuit 3asiBot0 CTPOK, TOBTO Ha yMOBax NnoBepHeHHs Bkrnagy 3i
CMIMBOM BCTAHOBIEHOTO 3a5BOIOM CTPOKY.

4.5.1. NOPANOK PO3MILLEHHA TA NOBEPHEHHSA BKNALY.

4.5.1.1. Ona posmiweHHs Bknagyy, Knient nogae baHky 3asBy npo HagaHHs baukicbkoi nocnyru BignosigHO 4o ymoB [Jorosopy Ta BuMoOr
3akoHogaBcTBa. 3asBa MICTUTb YMOBM Ha sikux KnieHT xoue posmictuTi B BaHky Bknag. bank norogxye npuiHaTTa 3assu y cnocib, nepenbaderuin
[orosopom. BignosigHo [0 nonoxeHb Lporo poaginy Jorosopy Ta 3aseu, baHk 30008's3yeTbcs npuiimaty Big KnieHTa Bknag, Wwo HagxoguTuve
NpoTAroM CTPOKY HafaHHs BaHkiBcbkoi mocrnyri BignoBigHO 40 Uboro po3ainy forosopy Ha [eno3nTHuit paxyHok 3 [OTOYHOro paxyHky Ta
3000B'A3yeTbCA NOBepTaTH (BUNMadyBatu) KnieHTy Takuin Bknag, a Takox NpoLeHTM Ha Bknag Ha yMoBax Ta B NOPSAKY, BCTAHOBNEHMX 3asBOK Ta
uum po3ginom [lorosopy. Cyma nepLioro po3milleHHs (nepeaavi) Bknagy [OpIBHIOE CyMi rPOLIOBMX KOLUTIB, L0 BrepLUE 3apaxoByrTbcst BaHkom
Ha [lenoauTtHnin paxyHok KnieHTa 3 gotpumanHsam sumor n. 4.5.1.3. uboro po3ainy Jorosopy.

[lorosip B YacTiHi HagaHHs BaHkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINIbHWW» yknagaeTses Ha ymosax Biufavi Bknady Ha nepluy BAMOry
Knienta [BKAQ HA BUMOT'Y].

4.5.1.2. Ctpok HapaHHs Bankiscbkoi nocnyru «BKIAL HA BUMOTY «BINIbHUMN». Bark Hafae BaHKiBCbKy MOCNYTY, BUSHAYEHY LiMM PO3AINoM
[orosopy, 3 MOMeHTY yknageHHst CTopoHamu 3asiBi Npo HapaHHs BaHkiBcbkoi mocnyr go yknageHHs CtopoHamy 3asiBu Npo BigMOBY Bif
oTpumaHHs baHkiscbkoi nocnyrv abo 3akputta Knientom oTouHoro paxyHky, ane B 6yab-koMy BUNaaKy A0 BUKOHaHHS CTOpPOHaMK B3ATUX Ha
cebe 30608'a3aHb 3a [loroBopom B noBHOMY 0bcs3i abo o MOMeEHTY posipBaHHs [Joroopy y Bunagkax, nepeabayeHux [Jorosopom Ta/abo
3akoHOLaBCTBOM.

4.5.1.3. Po3miweHHa Bknagy. [latolo poamileHHs KnieHtom Bknagy (Moro YacTuHM) BBaXaeTbCs AaTa HAAXOMKEHHS (3apaxyBaHHs baHkom)
Bknagy Ha [leno3uTHuin paxyHok. Bknag poamiwlyetbest KnieHTom Ha [1enosuTHOMY paxyHKy NULE LsixoM Ge3roTiBKOBOMO CrMcaHHst BaHkom
koLwuTiB 3 [10TOYHOrO paxyHKy.

Y pasi npuiHaTTS KnieHToM pilleHHs npo po3milleHHs Bknagy (noro vactunm), Knient, npotsrom OnepainHoro Yacy, Hagae banky 3assy
npo HagaHHs baHkiscbkoi nocnyrn abo 3asBy Npo HagaHHS baHKIBCLKOI nocnyrk (3MiHa YMOB KOpUCTYBaHHS BaHKIBCbKOIO NOCMyroio), yknaaeHy
CropoHamn Ta ckpinneHy nevatkoto KnieHta (3a HasiBHOCTI). 3asiBu, L0 HapaHi KnieHTom B nicrnsionepaliiHuii yac, BUKOHYHOTbCS BaHkom
HacTynHoro baHKiBCbKOro AHs.

Y paty otpumanHs baHkom 3asBu npo HaganHs BaHkiBcbkoi mocnyr abo 3asBu npo HapaHHA baHKiBCbKoi Mocnyrv (3MiHa YMOB KOPUCTYBaHHS
BaHkiBCbKOI0 MOCNYrot), Ha MigcTasi Skux po3millyeTbes Bknag (abo 1oro yactuHa), ohopmieHi Ta HagaHi Ha agpecy bauky y BignosigHocTi 4o
nomnoxeHs NyHKTY 4.5.1.3. Lboro po3ainy JoroBopy, HasBHOCTI Ha [OTOYHOMY paxyHKy BiBNOBiAHOI Cymu Bknagy (410ro acTuHm), Lo 3a3HaveHa B
Takii 3asBi Ta BiLCYTHOCTI NMpaBOBMX NiACTaB (PiLLEHHS CyAy, apewT, 3acTaBa Towo) Ana obmexeHHs npas KnieHta wopo Bknapgy, BaHk
nepepaxosye cymy Bknagy (Moro yacTuHy), Lo Bka3aHa B Takiit 3asiBi Ha [leno3nTHMIA paxyHok.
3acTepexeHHs: KnieHT norogxyeTbesi Ta [jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECe BiAMOBIAANBHOCTI
3a pincHicTb nignucy(ie) Ta NOBHOBaxeHHst 0cobu(ib) KnieHTa, wo nignucye(toTb) 3asBy, KpiM BUNaAKIB 34iNCHEHHS NEPEBIpKM MIANNCIB 3a YMOBY
InTepHeT-BaHkiHr «OTP Online». KnieHT ninTBepmxye Ta cxBantoe 3asBy, ska Bignosigae 3aTBepaxeHin baHkoM opmi Ta MiCTUTL BigBUTOK
nevatku KnieHTa (3a HasiBHOCTi) Yu eNeKTPOHHOTO LdpoBoro nignucy Kniexta.
CTOpPOHM JOMOBUIMCH, L0 FPOLLOBI KOLUTY, WO HAagXxoasaTh 3 MOTOYHOr0 paxyHky Ha [eno3uTHuii paxyHok 63 AOTPUMaHHS BUMOT BKa3aHuUX B
ysomy nyHkTi oroBopy abo HagxogsaTb Ao baHky Ha iM's KnieHTa i3 3a3HaveHHsM pekBisuTiB [lenosuTHoro paxyHky Big TpeTix ocib Ta/abo 3
iHWOro(ux), kpim MoTouHOro paxyHky, paxyHky(i) KnieHta (y Tomy umcni paxyHkiB KrieHTa, BigkpuTuX B iHLWMX BaHKax, (hiHaHCOBO-KPEAUTHNX
yCTaHoBax), He MianaraioTb 3apaxyBaHHI0 baHkom Ha [lenoauTHuin paxyHoK, a y BUNaaKy 3apaxyBaHHs Ha [enosutHui paxyHOK — Taki rpoLUoBi
KOLUTY He BBaxaTuMyTbCst Bknazgom i mignsraioTb NOBEPHEHHIO (3apaxoByBaHHI0) BaHkom Ha MoTOYHMIA paxyHOK Be3 onnaTi NPOLEHTIB Ha Taki
rPOLLOBI KOLUTW.
4.5.1.4. Knient nosigomnenuit, wo ®oHg rapaHTyBaHHS BKNagiB GisnyHuX ocib He 3MifCHIOE BiALIKOAYBaHHS KowWTiB (Bknady), WO po3MiLleHi
(3HaxogaTbeA) Ha MOTOYHOMY paxyHKY BigMoBIAHO 4O YMOB LbOro po3giny [orosopy.
4.5.1.5. MoBepHeHHs YacTMHU Bknaay 3a iHiuiatuBoto Knienta. KnieHT mMae npaBo Ha noBepHEHHs 4acTWHM Bknagy B Mexax 3anuiiky
FPOLLIOBUX KOLLTIB Ha [lenoanTHOMY paxyHKy 3a yMOBU AOTPUMAHHS HACTYNHOIO NOPAAKY:

Y pa3i npuiAHATTS KnieHTOM pilueHHs Mpo noBepHEHHs YacTuhn Bknapy, KnienT yknagae 3 baHkom 3asBy npo HagaHHs BaHkiBCbKOi nocnyrm
(3MiHa yMOB KOpWCTyBaHHs BaHKIBCbKOK Mocnyrow), nignucaHy 3i ctopoHu KnieHta Ta ckpinnmeHy nevatkow KrieHTa (3a HasiBHOCTI) uu
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€NneKTPOHHUM Lchposum nignucom KnieHta. bank npoTtsrom BaHkiBcbkoro gHs, B skomy 6yno otTpumano 3asBy Npo HagaHHs BaHkiBCbKoi mocnyry
(3miHa ymOB KopucTyBaHHs BaHKiBCbKOK nocnyroto), HagaHoi o baHky npotarom OnepaliitHoro yacy, HasiBHOCT BignosigHoi cymu Bknagy (oro
4acTMHM), WO 3a3HayeHa B Takii 3assi, Ha [lenoanTHOMY paxyHKy Ta BiACYTHOCTI NPaBOBMX MigCTaB (PiLLEHHS Cyay, apeLuT, 3acTasa ToLo) AN
obmexeHHs npas KnieHTa woao Bknagy, nepepaxoBye (noBepTae) 3asHaueHy cymy YacTuHu Bknagy Ha BaHkiBCbkuii paxyHok. IMpn Lbomy Ais
[lorosopy Ta CTPok HaiaHHs bankiscbkoi nocnyrv «BKITAL HA BUMOTY «BINbHWUM»» He npunnHseTsCs.

3acTtepexeHHsa: KnieHT norogxyeTbcsi Ta jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECE BiAMOBIAANBHOCTI
3a fiicHicTb mignucy(iB) Ta noBHOBaxeHHs ocobu(ib) KnieHTa, wo nigmucye(totb) 3asBu Npo HagaHHs baHKiBCbKOI MOCnyru (3miHa ymoB
KopucTyBaHHs BaHKIBCbKOIO MOCIYroK) y pasi NOBEPHEHHs YacTuHW Bknady, kpiM BUNaaKiB nepesipku Mignucis 3a yMOBYW nignucaHHs 3ass npo
HapaHHa BaHKiBCbKOT nocryru (3MiHa yMOB KOPUCTYBaHHS BaHKIBCLKOK MOCMYrol0) 3 BUKOPUCTAHHAM ENeKTPOHHOrO LMpOBOro Mignucy Ta
BaHkicbkoi nocnyrv (3miHa ymMoB kopucTyBaHHs baHkiBcbkoto nocnyroto), KnieHT nigTBepmkye Ta cxanioe Oyab-sky yknageHy 3 BaHkom 3assy,
sika MiCTUTb BigbuTok nevatkm KnieHTa (3a HassBHOCTI) YM eNnekTpoHHOro LudpoBoro nignucy Kniexta.

4.5.1.6. NoBepHeHHs noBHOI cymu Bknapy Ta poctpokoBe npunuHeHHs Aii [loroBopy B YacTuHi HapaHHsA BankiBebkoi nocnyrn «BKIMAL
HA BUMOTY «BINbHWUW»» 3a iniuiaTuoto Knienta.  KnieHT mae npaBo Ha MoBepHEeHHs Bknagy B MOBHii CyMi, WO € B HasiBHOCTI Ha
[1eno3nTHOMY paxyHKy Ta JOCTPOKOBO MPUMMHTI YNHHICTL [0roBOpY B YacTUHI HagaHHs bawkiscbkoi nocnyrv «BKMAL HA BUMOTY «BINIbHUM»»
3a YMOBW [JOTPUMaHHSI HAaCTYMHOTO NOPSAKY:

Y pasi npuinHATT KnieHTOM pilleHHst Npo NOBEpHEHHs! Bknagy Ta NpUNMHEHHS! YMHHOCTI Lboro [loroBopy B YacTUHI HapgaHHs BaHKiBCbKOi
nocnyrn «BKMAL HA BUMOTY «BINTbHWM»», KnieuT, npotarom OnepaLjiitHoro yacy, Hapae Ha aapecy baHky 3assy npo BiaMOBY Bia OTPUMAHHS
BaHkiBcbkoT nocnyry, nignucany 3i CTopoHu KnieHTa Ta ckpinneHy nevatkoto KnieHta (3a HasiBHOCTI) v €NeKTPOHHUM UudhpoBuM nignucom KnieHta.
BaHk npoTsarom 2-x baHKiBCbKX AHIB 3 AaTu OTpUMaHHs baHkom 3asBu Npo BiAMOBY Bif OTpUMaHHS BaHKIBCbKOT Nocnyru Ta BifCyTHOCTI NpaBoBUX
niacTas (pilLeHHs Cyay, apeLuT, 3acTaBa Towlo) Ans obmexeHHs npas KnieHTa Lwogo po3nopsmkeHHs Bknagom, nepepaxoBye (MoBepTae) cymy
Bknagy B noBHOMY 00cCs3i, WO € B HAsiBHOCTI Ha [1enosuTHOMYy paxyHKy, Ha MOTOYHWI paxyHOK, 3akpuBae [1emo3uTHMIA paxyHOK i HafaHHs
BaHkiscbkoi nocnyrn «BKMAL HA BUMOTY «BINIbHNV»» BBa%AETLCA NPUAMHEHOIO.

CTOPOHM LM JOMOBMANCE, L0 NOYMHAI0YN 3 AaTh OTpUMaHHs baHkom Big KnieHTa 3asBu npo BigMoBY Bif 0TpuMaHHs baHKiBCbKOI nocnyru i go
[aTu noBepHeHHs baHkoM Bknagy BignosigHo [0 Takoi 3asiBu, NpoLeHTU Ha Bknag, Lo € HaneHUMM [0 NOBEPHEHHS BIAMOBIAHO 40 Takoi 3assu,
HapaxoBYKOTbCA Ha YMOBaXx, nepegbaveHnx faHum po3ainom [loroBopy, 4O OHS MOBepHeHHs Bknagy, He BkMouatoun Lei AeHb. HapaxoBaHi
npoLeHTV 3a Bknagom, Lo noeepTaeTbest baHkoM, BunnadyoTbes baHkoM 0gHOYacHO 3 NOBEPHEHHAM Takoro Bknagy.

3acTepexeHHs: KnieHT norogxyeTbcsi Ta jae CBOH 3rofly Ha Te, o baHk He 3060B’s3aHMIn NepeBipaTY i, BIANOBIAHO, HE HECE BiANOBIAANBHOCTI
3a pincHicTb nignucy(is) dosipeHoi ocobu(ib) KnienTa, wwo nignucye(ioTs) 3assy Npo BigMOBY Bif 0TpUMaHHs baHKiBCbKOI nocnyru, KpiM Bunaakis
Banky 3a gonomoroto Cuctemn «KnienT-IHTepHeT-BaHkiHm «OTP Onlinex. KnieHT uum nigTBepmkye Ta cxeantoe Oyab-sky 3asBy, SKILO BOHA
MiCTUTb BigbuTok nevatkm KnieHTa (3a HasiBHOCTI) Y enekTPOHHOrO Ldposoro nignucy Kniexta.

4.5.1.7. MpoueHTn Ha Bknaa. baHk HapaxoBye KnieHTy npoLeHTn Ha cymy Bknagy, Lo 3HaxoamTbea Ha [leno3utHoMy paxyHKy. [ns po3paxyHky
NPOLIEHTIB KiNbKICTb AHIB Y poLi NPUAMAaETLCS 3a:

- Ans Bknagis B HavjoHanbHii BanioTi — 365 AHiB y poLi (366 kaneHOapHUX AHIB Y BUCOKOCHUIA IK);

- ana Bknagis B iHo3eMmHin BantoTi — 360 fHiB y poui.

MpoLeHTH, po3mip Skux 3asHaueHuit y 3assi (% piuHnX) HapaxoByOTbCs BaHKoM LoaeHHO Ha cymy Bknagy Ta y BantoTi Bknagy, Lo 3a3HayeHo
y 3asBi, Wo obnikoByeTbCA Ha [1eno3nTHOMY paxyHKy Ha kiHeub OnepauiiHoro gHs. Mpn LbOMy faTa HagxomkeHHs Bknagy Ha [lenosutHuii
paxyHok Ta [lata nosepHeHHs Bknagy Ha [oTouYHNUI paxyHOK HE BPaxOBYOTLCS.

KoxHoro micsius (agani — 38iTHui Micsib) NPOTArOM CTPOKY HadaHHs Bawkiscbkoi mocnyrn «BKMAL HA BUMOTY «BINbHWM»» y
BignoBigHocTi Ao ymoB [loroBopy baHk 3giicHIoe BUNnaTy NpoLeHTiB Ha Bknag y Bunagky ix HapaxyBaHHs. HapaxoBaHi npoTaroM 3BiTHLOM0 MicaLs
npoueHTn Ha Bknag BunnavytoTbes bankom KnieHTy B AeHb, WO nepeaye AaTi BigkputTs [enosuTHOro paxyHKy Ta sika 3asHadveHa y 3asBi LWnsxom
nepepaxyBaHHs (3apaxyBaHHs) Ha [OTOYHWI paxyHOK, SKLLO iHLWE He nepeabayeHo LM poaginom Jorosopy um 3asBoto.
4.5.1.7.1. 3miHa npoueHTiB Ha Bknag. CTOPOHW HACTYNHUM MPUIALLAKM 4O 3roAM NPO HACTYMHUIA NOPSAOK 3MiHW PO3MIpY NPOLEHTIB Ha Bknap:
Bank nonepemxae KnieHta npo 3MiHy NpOLEHTHUX CTaBOK HE MEHLLE Hix 3a 14 kaneHgapHuX AHiB 4O BCTYMy B Ail0 HOBWX MPOLEHTHUX CTABOK
LLNSAXOM NoBigoMreHHst 3a gonomorolo Cuctemn «KnienT-IHTepHeT-BaHkiHm «OTP Onlinex, Ta/abo 3acobiB enekTPOHHOro/ iHLLOTO TEXHIYHOTO
3B'A3KY, Ta/abo LUNSXOM PO3MILLEHHS iHChopMaLyii B 3aranbHOZOCTYMHUX ANs KIIEHTIB MicUsX B ycTaHOBax baHky, Ta/abo Wnsxom po3milieHHst
BiANOBIAHOI iHhopmavji Ha OdpiLitHomy caiTi banky. MignucaHHam 3aseu KnieHT 3060B’A3yETbCA CaMOCTIHO BigCMiAKOBYBaTY iHGhopMaLito LLoo
3MiHM PO3Mipy NPOLIEHTHMX CTaBOK.

Y pasi HenorogxeHHs KnieHta 3 HOBUMM NpOLEHTHUMKM cTaBkamu KnieHT Mae npaso ogepxatu cymy Bknagy abo npunuHnTy gito BaHkiBcbkoi
nocnyru «BKNAL HA BUMOTY «BINTbHW»» 3a ymosy nopaHHs 40 Bakky 3asBsu npo BiAMOBY Bia OTPUMaHHs BaHKIBCLKOT noCmyru.

BaHk npoTarom 2-x baHKiBCbkWX OHIB 3 4aTh 0TpUMaHHS BaHkom 3asieu npo BiAMOBY Bif OTPUMaHHS BaHKIBCLKOT NOCyru Ta BiACYTHOCTI NPaBOBUX
niacTas (pilLeHHs cyay, apeLuT, 3acTaBa Towlo) Ans oOMexeHHs npaB KnieHTa Lwogo po3nopsmkeHHs Bknagom, nepepaxoBye (MoBepTae) cymy
Bknagy B noBHOMY 00CS3i, WO € B HAsiBHOCTI Ha [1eno3uTHOMYy paxyHKy, Ha [OTOYHWIA paxyHOK, 3akpuBae [1emO3WTHMIA paxyHOK i HafaHHs
BaHkiscwkoi nocnyrn «BKMAL HA BUMOTY «BINbHUM»» KnienTy npunuHseTses.

CTOpOHM BOMOBUIMCH, LU0 3a 06CTaBKHYM NoBepHEHHs baHkom KrienTy Bknagy Ha nigcTasi Lboro nyHkTy [lorosopy, npoueHTu 3a Bknagom (oro
4aCTMHO), L0 NOBEPTaETLCS baHKkoM, BUNnadyloTbea BaHKOM He MisHille AaTi NOBEPHEHHS Takoro Bknagy (Moro yactuhm).

Y pasi HeoTpuMaHHst baHkom Big KnieHTa 3asBu npo BigmoBy Bif 0TpUMaHHS BaHkiBcbkoi nocnyru, Taki aii KnieHta BBaXaTUMyTbCs 3rofok
KrieHTa 3 HOBUM PO3MIPOM MPOLIEHTIB, LU0 HapaxoBYOTbCA Ha Bknag, Wwnaxom BupaxeHHs KrieHTOM CBOE BOMi W00 BUMHEHHS MPABOYUMHY
MOBYaHHSM i Lie € NiaCTaBo ANs 3MiHW PO3MIpY MPOLLEHTIB.

CTOpOHY LM MigTBEPMKYHOT, WO 3MiHa NPOLEHTIB Ha Bknag, Lo nepeabayeHa LM NyHKTOM, € MOrogpkeHM JOMOBREHiCTio CTOPIH NOpsaKoMm
3MiHK yMOB Lib0ro po3Ainy Jorosopy nig BigknaganbHol obCTaBUHO, Sk BOHa nepeabayeHa cT. 212 LinsinbHoro kogekcy YkpaiHu, i He Moxe
po3rnsgaTMCs Sk OAHOCTOPOHHS 3MiHa po3mipy npoLieHTiB Ha Bknap baHkom.

3actepexeHHs: KnieHT noromkyeTbCs Ta Aa€ CBOK 3rody Ha Te, Wwo baHk He 30008’sA3aHuii NepesipsTY i, BiMOBIgHO, He Hece BiANOBIAANbHOCTI
3a gincHicTb mignuey(is) JosipeHoi ocobu(ib) KnienTa, Wwo nignucye(totb) 3asBy npo BigMOBY Bif OTpMMaHHS baHKIBCbKOI nocnyru, KpiM BUNaakis
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MepeBipKM MignMCIB 3a YMOBU NignucaHHs 3asiey Npo BigMOBY Bif OTPUMaHHS baHKIBCbKOI MOCMYTM 3 BUKOPUCTAHHAM EMEKTPOHHOrO LndpoBOro
cxsantoe Byab-aky 3asBy, SKLLO BOHA MICTUTL BigbUTOK nevatki KnieHTa (3a HasiBHOCTI) Ui enekTpoHHOro Lndposoro nignucy Kniexta.
4.5.1.7.2. HapaxyBaHHsl npoLieHTiB Ha Bknapg y pasi oro apewTy. Akwo Bknag Oyae apelutoBanuii, 3rigHo BUMOr 3akoHO#aBCTBa, TO Mpu
HacTaHHi 06ymoBneHoi CTOpoHamMm faTi NoBepHEHHS Bknady, BiH MPOAOBXYE 3HAXOAMTUCH Ha [lenoanTHOMY paxyHKy 4O MOMEHTY 3HSTTS Takoro
apewTy abo JO MOMEHTY 3BEPHEHHSI CTArHEHHS Ha Bknag, 3rigHo Bumor 3akoHoaaBcTBa. IMpoLeHTM Ha apeluToBaHuin Bknag HapaxoBykTbCS
N1LLe [0 HacTaHHa 06ymoBneHoi CTOpoHamm JaTv NoBepHeHHs Bknagy.

4.5.1.8. Onepauii 3a [leno3uTHMM paxyHKoM. baHk Mae npaBo BUKOPUCTOBYBATH Bknag Ha [leno3uTHOMY paxyHKy, rapaHTytoum npaeo KnieHTa
BesnepelukogHO po3nopsmkartics Bknagom Ha ymoBax Ta B MOpsiAKY, BCTAHOBMEHWX LM po3ainom [oroopy. MpaBo Knienta wopo
po3nopsimkeHHs Bknagom Ha [leno3ntHomy paxyHky Moxe 6yTv oBMexeHe 3a pilleHHsIM CyAy Y BUNajKax, BCTaHOBNeHUX 3akoHogaBcTBoM. Bknag
(Moro yactuHa) moxe OyTn crmcanui 3 [lenoauTHOro paxyHka 6e3 poanopsmkeHHs KnieHTa Ha nigcTtaBi pileHHs cyay abo y iHwmiA cnoci6,
BM3HAYEHMI 3aKOHOAABCTBOM.

4.5.1.9. [orosipHe cnucaHHs. LLinsaxom yknageHHs 3assu, KnieHT Hagae baHky 4OpyveHHs Ha [OTOBipHE CMWUCAHHS KOLTIB B CyMi OyAb-skiX
Boprosux 30608's13aHb Knienta nepen baHkom 3a [JoroBopoM Uu Oyab-SKuMM iHLLIMMKM AOTOBOPaMM yknageHUMW Mix baHkom Ta KnieHtom (Hapani
— Boprogi 30608'13aHHS). KnieHT gopyyae baHky 3ailicHUTW [OrOBipHE CMCaHHS 3;

- [lenoanTHOro paxyHky, 3 nogarnbLUMM iX 3apaxyBaHHAM Ha [OTOYHUIA paxyHOK;

- MoTOYHOrO paxyHKy, 3 METOK BMKOHaHHsI BoproBux 3000B's3aHb. Take AOPYYEHHS Mignsrae BUKOHAHHIO BaHKOM 3a YMOBM HAaCTaHHS CTPOKY
BMKOHaHHS boprosux 30608'A3aHb, 3 MOMEHTY HacTaHHA BiANOBidanbHOCTI 3a 6yab-akum boproBum 3060B‘43aHHAM i B CyMi, Sika JOPIBHIOE CyMi
Boprosux 3060B‘43aHb, CTPOK BUKOHAHHS KX HacTaB abo B pO3MIpi, O CTaHOBUTL ByAb-SKy YacTUHY Bif Takoi Cymu, Wo HeobxigHa BaHky ons
BMKOHaHHS boproBux 3060B'A3aHb Ta i3 cnnaTolo, B pasi HeobXiLHOCT, Bif iMeHi Ta 3a paxyHok KnieHta 30opiB/mogatkis/iHLmX HeobxigHUX Ans
TaKoi(1x) onepauji() BuTpart, B Tomy ymcni 36opy 4o MeHcinHoro dhoHay Ykpaitu, B po3mipi, BCTAHOBNEHOMY 3aKOHOAABCTBOM.

3piNcHI004M Ha NiacTaBi Lboro NyHKTY [loroBopy AOroBipHE CMcaHHs! KowTie, BaHk odhopmitoe MemopianbHui(i) opaep(u).

Mpw JOroBipHOMY CrMcaHHi baHKoM rpoLLOBMX KOLUTIB Y BantoTi iHLWIA, HiX BanoTa 3060B‘d3aHb, KnieHT uuM gopyyae Ta Hagae baHky BCi
HeoOXigHi MOBHOBaXXEHHS ANs LbOro, a came, ane He OOMexyluuch: Bif iMeHi Ta 3a paxyHok KnieHta 3piiicHioBaT 6€3roTiBkoBY
kyniBnto/npogax/obMiH BanioTh 3a KypcoM, LU0 BU3HAYAETLCS CaMOCTIHO BaHKOM, Mpu LbOMY Takui Kypc He Moxe 6yTh GinbLUMM/MEHLLMM Hix
Kypc kynieni/mpogaxy/obmiHy, LLo AisB B onepawifiHii kaci baHky Ha AeHb NPOBEAEHHS JOrOBIPHOTO CIUCaHHS. 3a KOXHE Take AOTOBIPHE CMMCaHHS
baHkOM TrpoLLOBMX KOLWTIB y BamnTi iHLWIN, HDK BanoTa 3000B's3aHb, KnieHT 3000B'A3aHuii cnnatut baHKy KOMICIHO 3a po3paxyHkoBe
o0cnyroByBaHHst N0 AOrOBIPHOMY CMKMCAHHIO Y PO3MIpi, WO BU3HaYeHa Tapudamu baHKy Ta po3paxoByeTbCS Bif CyMM FPOLIOBMX KOLITIB, IO
cnmucaHi baHkom.

Mpw npoBedeHHi baHkoM JOroBIPHOro cncaHHs cyMa Bkrnagy 3MeHLLYETbCS Ha CyMy JOrOBIPHOTO CrIUCAHHSI.

YmoBu BusHaueHi B n.n. 4.5.1.5. Ta 4.5.1.6. uboro po3giny [JoroBopy, He 3aCTOCOBYIOTLCA Y BUNAZKY 3MeHLLEHHs cymu Bknagy B pesynbTarTi
3AincHeHHst BaHKOM OrOBIPHOTO CMIUCAHHS.

MMpw BigcyTHOCTI Ha MMOTOYHOMY paxyHKy KOLUTIB Y po3Mipi, HeOBXigHOMY An1s cnaTh BuHaropogw (komicii Ta/abo iHwoi nnatn) baxky 3a
HagaHi baHkom nocnyru/BukoHaHi onepaii y noBHoMy 06¢as3i, baHk Hapae KnieHTy BignoBigHWiA NMCT Ha cnnaTy HaZaHWX MOCnyr/BUKOHAHUX
onepauji, KnieHt 30608'd3aHuin cnnatut HeobXigHy CyMy NpOTArOM CTPOKY, 3a3HAYEHOro Yy TakoMy NWCTi. He cnnata BUHAropogu y CTpok
3a3HauyeHuit B TakoMy NUCTi He no3baensie baHk npaBa 3akpuTi MOTOYHMA paxyHOK Ta NpUNUHUTK HapaHHa bankiBebkux nocnyr «BKIAL HA
BUMOTY «BINbHUN»» Ta «BIOKPUTTA PAXYHKY, 3AINCHEHHSA PO3PAXYHKOBO-KACOBOrO OECNYTOBYBAHHS» y 0[HOCTOPOHHLOMY

nopsiaKy.

4.5.1.10. MPABA, OBOB’A3KW TA BIAMNOBIJANBHICTb CTOPIH.

4.5.1.10.1. O6oB’a3kn KnieHta

4.5.1.10.1.1. BukoHyBaTu gii, HeoOxigHi ons 3abesneyeHHs gincHocTi [Joroopy, He 3AiCHIOBATM YCTYMKA MalHOBMX NpaB (MpaB BWAMOTK) 3a
[oroBopom 6e3 nonepegHbOi MIMCbMOBOI 3roAu (Mae MICTUTL MiZNMCK YNOBHOBaXEHNX 0Cib Ta Bigbutok nevatkm) bBaxky Ha ue;

4.5.1.10.1.2. BxxuBaTy 3a BNacHi kOLTK 3axopiB, HeobxigHMX ans 3axmcTy Bknagy Big 3asixaHb 3 6oky TpeTix ocib;

4.5.1.10.1.3. He gonyckati BCTaHOBNEHHS Byab-sknx 0bMexeHb/00TsKeHb Lodo Bknaay, ski yHEMOXNMBIIOIOTL BUKOHaHHS BaHkom 3060B'3aHb
3a umum posginom [Jorosopy;

4.5.1.10.1.4. JotpumyBaTiCs 3asB i rapaHTili, 3pobneHux y LiboMy po3gini [loroBopy, a y pasi BUHUKHEHHS 4K 3'CyBaHHs 06CTaBWH, L0 BNMMBAKTH
Ha YMHHICTb TaKWX 3asB | rapaHTil, — HeranHo (MpoTsirom 1-ro baHkiBcbkoro AHsY) NoBigoMnATY Npo Le baHk;

4.5.1.10.1.5. Y pasi 3aMiH1 peKBi3nTiB MMCHMOBO MOBIAOMNATW BaHk Npo Taki 3MiHK NPOTAroM 3-X baHKIBCbKUX OHIB;

4.5.1.10.1.6. Cnnavysatu nnaty 3a BUKOHaHHst BaHkom onepalii 3a [1enosuTH1M paxyHKOM B MOPSIAKY Ta HA YMOBaX, L0 BU3HAYEHI LM PO3AINom
[orosopy;

4.5.1.10.1.7. He 3akpuBaTtt [10TOYHMI paxyHOK MPOTAroM CTPOKY Aii Liboro [loroopy;

4.5.1.10.1.8. KnieHT He mMae npaBa byab-skum YMHOM BiAcTynaTw Ta/abo nepenaBaTi CBOI MpaBa, BUrOAM Ta 3060B’'A3aHHS 3a LM PO3Zinom
[loroBopy a Hi NOBHICTI0, a Hi YacTkoBo. [Nepeaaya npas Ta/abo 060B’s3kiB KnieHTa 3a LM poaainom [LoroBopy AonycKaeTbCsl IMLLIE 3a MMCbMOBOK)
3rof1oto baHka.

4.5.1.10.2. Mpasa Kniexra

4.5.1.10.2.1. Poamictutu (BHecTn) Bknag Ha [lenosutHuin paxyHok Ha nigcTasi 3ass;

4.51.10.2.2. Ogepxatu Bknag Ta npoueHTu Ha Bknaz BignosigHo 4o ymMoB Lsoro posginy Jorosopy;

4.5.1.10.3. O60B’s3kM baHka

4.5.1.10.3.1. MNoeeptatn KnieHty Bknag Ta cnnavyBaTv NpoLEHTV Ha Bknaza B MOpsigKy Ta Ha yMOBaX, LU0 BU3HAYEHI LM posginom [lorosopy,
SIKLLO TakKe noBepHeHHs Bankom KnieHTy Bknagy Ta cnnata npoueHTiB Ha Bknag He cynepeunTb 3akoHOAABCTBY (30KPEMa, YUHHOMY PilieHHI0 cyay
(Ta sike Habparo 3aKoHHOI CunK);

4.5.1.10.3.2. MosigomnsTi KnieHTa Npo BUHUKHEHHS YK 3'CYBaHHS 0OCTaBWH, L0 BNMMBAKTL HA YMHHICTL 3asB | rapaHTii, 3pobneHux KnieHtom
y Horosopi;

4.5.1.10.3.3. Y pasi 3miHu peksiauTiB baHKy nosigomnsaTi KnieHta npo Taki 3MiHu;
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4.5.1.10.4. MNpaBa baHka
4.5.1.10.4.1. BumaraTu BuKoHaHHS KrieHTOM i oro 060B’a3kiB, LU0 nepeabayeHi Lum po3ainom [Jorosopom, LU0 BUNAMBALOTH 3 110ro 3MicTy abo
nepenbayeHHi 3akoHOAaBCTBOM;
4.5.1.10.4.2. Bumaratu Big KnieHta opuriHanu 4OKyMeHTIB ab0 HanexHUM YMHOM 3acBigueHi konii JOKyMeHTIB (3acBigyeHi HoTapianbHo abo
nignMcoM ynoBHOBaXeHOi 0cobu Ta BigbuTkom nevatkn KnieHta), Wwo cTocylThes Lboro poaginy florosopy Ta/abo HeobxigHi baky ans
3AiCHEHHs cBOIX 3000B'A3aHb 3a [loroBopoMm 3rigHoO 3akoHOAABCTBa;
4.5.1.10.4.3. Bigmoutu KnieHTy B 3ailiCHeHHi hiHaHCOBOI onepallii, y BUNaaKy BCTAHOBINEHHS, LLO Taka onepauis MiCTUTb 03Haku onepalii, Lo
nignsrae giHaHCOBOMY MOHITOPUHTY BiANOBIAHO 40 3akOHOAABCTBA
4.5.1.10.4.4. BumaraTty Big TpeTix ocib npunuHeHHs 3asixaHb Ha Bknag Ta Bumaratu Big KnieHta BXWUTTS 3ax0AiB, HEODXiLHUX ANs 3aXUCTY Bif
3asixaHb 3 60Ky TpeTix ocib.
451.10.4.5. baHk mae npaBo BuKOpuCTOByBaTM Bknag Ha [lenosutHomy paxyHky KnieHTa, rapaHTyioum npaBo Knienta GesnepelukogHo
po3nopsmkatuca Bknagom Ha ymoBax Ta B NOpsaKy, BCTAHOBMEHWX LM po3ginom [loroBopy, SKWO iHwe He nepenbadeHo 3akoHOAABCTBOM.
4.5.1.10.5. BinnosiganbHictb CTOpiH:
4.5.1.10.5.1. CtopoHu HecyTb nepenbayeHy 3akoHOAABCTBOM BiANOBIAanbHCTb 3a 30UTKW, 3aBAaHi 0fHa OAHIN BHACMIAOK HEBUKOHAHHS abo
HEHaNexXHoro BMKOHaHHS yMoB [loroBopy Ta/abo 3asBu.
4.5.1.10.5.2. baHK He Hece BigNOBIAANLHOCTI 32 MOPYLLEHHS CTPOKIB BUKOHaHHS BaHkom 3000B’s3aHb Mo MoBepHeHH0 Bknagy Ta/abo cnnari
HapaxoBaHWX Ha Bkrnag npoLeHTiB, SKLO BiACYTHS BUHA baHky.
4.5.1.10.5.3. MNpu HecBoevacHOMy noBigommeHHi KnieHTom baHky npo 3miHy CBOro MicLs 3HaxXOMKeHHS/MpoXUBaHHs/peecTpaLyi, BHeCeHHs byap-
AKMX 3MiH JO AOKYMEHTIB, Wo HagaHi KnieHtom BaHky ans BigkputTs MotouHoro/[leno3nTHOro paxyHky Ta/abo iHwmx peksisutis Knienta, KnieHT
0cobUCTO Hece BCi pU3WKM i BUTPATK, NOB'A3aHi 3 BTpaTok abo HeCBOEYaCH!M NOBEPHEHHSM TPOLLIOBUX KOLUTIB, PO3MiLLeHUX Ha [leno3utHomy
paxyHKy.
4.5.1.10.5.4. baHk He Hece BignoBiganbHocTi nepes KnieHToM, Moro KoHTpareHTamu 3a Byab-siki yTPUMaHHS, CaHKLiii, 0OMEXEHHS Ta iHLWi HeraTuBHi
Hacnigku Lwono [enoanuTHOro paxyHKy, rpoLLOBKX KOLUTIB Ta onepaLiit 3a [leno3uTHUM paxyHKOM, SIKLO Taki Hacrigkv MoB‘A3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky BaHky, Mogatkosoi cryx6u CLUA (IRS), 6aHkiB-kopecnoHAeHTiB Ta iHLKMX OcCi6, Lo NpuitMaroThb y4acTb B Nepekasax, a Takox
3a Oyab-siki NOB'A3aHi 3 LM 30MTKW, BUTPATH, MOpPanbHy LUKOAY Ta/abo HeoTpUMaHi AOX0AM.
4.5.1.11. 3anBwu Ta rapaHTii KnieHra.
4.5.1.11.1. Wnsaxom yknageHHs 3asiBu, KnieHT Big CBOro iMeHi 3asiBNse i rapaHTye, WO Ha MOMEHT YknaaeHHs 3asB(-u1), KnieHT mae HeobxigHy
NpaBO3LaTHICTb AN1S YKMNaAEHHs Ta BUKOHAHHS nonoxeHb [Jorosopy. [oBipeHi ocobu, wo nignucyots 3asBy(-u) Big iMeHi KnieHTa, HanexHum
YWMHOM YNOBHOBaXEHi Lie pobuTi. [Jorosip HanexH1M YMHOM yknageHnin KnieHToM i € 3akoHHUM, AINCHAM | 060B'a3K0BMM ANs BUKOHaHHS KnieHTa.
4.5.1.11.2. [loroip He MiCTUTb XOHMX HENpaBAMBMX TBEPMKEHD LLOAO iICTOTHNX (PaKTiB Ta He MPUXOBYE XOAHOTO iICTOTHOrO (hakTy, HeODXigHOro
Ans Toro, Wob Lj TBEPAXXEHHS He BBOAUIM B OMaHy.
4.5.1.11.3. Knient yknapae [lorosip o6posinsbHo 6e3 6yab-koro npumMycy Ta 3a BigcyTHOCTI 36iry 6yab-skux cknagHnx 06CTaBwH, WO MPUMYLLYHOTb
abo iHWKM YKMHOM croHykatoTb KnieHTa fo yknaaeHHs [lorosopy.
4.5.1.11.4. He icHye xoaHUX 06MexeHb Ansa nepefaHHs Bknagy Ha [lenoautHuin paxyHOK Ta NOBEPHEHHS 1Oro 3 [leno3UTHOrO paxyHKy B NOPSAKY,
BCTaHOBMNEHOMY LM po3ginm [loroBopy Ta/abo 3akoHO4aBCTBOM,;
4.5.1.11.5. Bknag (oro yactuHa) Ta/abo manHoBi npaea (npasa sumorit) KnieHTa 3a Lum [1oroBOpoM He 0BTshkeHuiA(i) 3acTaBoro Ha KOpUCTb TPETIX
0oci0, He € NpeaMeTOM iHLMX NpuBaTHUX Ta/abo NyoniyHMX OOTSKEHD, HIKOMY HE NPOLaHMIA, He NOLAPOBaHUIA, HE € BHECKOM Y CTaTyTHUA (hOHA
(kaniTan), He 3HaXOAUTLCA Y CiNbHIN BIACHOCTI, He € NpeaMeTOM Criopy Ta He nepebyBae nig apeLuTom;
4.5.1.11.6. Y BunagKy BUHUKHEHHs1 6yab-skuX NpeTeHsin TpeTix ocib BigHOCHO Bknagy, Taki npeTeHsii 6yae BperynboBaHo 3a paxyHok KnieHTa.

4.6. BAHKIBCbKA MOCINYTA «4OrOBIP JOPYYEHHSA»

TepMiHu Ta NOHATTS:

MosipeHicTb — JOKYMEHT, cTBOpeHuit y BignosigHocTi Ao foaatky Ne 1 go 3assu npo HagaHHs BaHkiBCbKOT nocnyru, kot 3amMoBrneHo KnieHTom
BankiBcbky nocnyry «[orosip LOpYYEHHs».

MNogipeHnn — npeacrasHuk [osiputens (KnieHTa), SIKOTO YNOBHOBAXEHO BYMHSTY KOPUAMYHI i y BiAnoBigHOCTI 4o ymoB [loroBopy Ta 3rigHo
[HogipeHocri. Tpets CTopoHa [orosopy.

Dosiputens (Knient) — Knient, CtopoHa 3a [loroBopom, sikuit 3amoBrB baHkiscbky nocnyry «orosip 4opyYeHHs».

PeecTp - 3pa3ok 4OKYMEHTa, CTBOPEHWI Y BigMOBIAHOCTI A0 3paska, kuit MiCTUTLCS Y 3asiBi NPO HafaHHs! BaHKIBCLKOT NoCyru, SIKOK 3aMOBMEHO
KnieHtom BaHkiscbky nocnyry «[orosip JOpyYEHHS».

Cucrema KnieHt-IHtepHeT-BaHkiHr «OTP Online» - enektpoHHa 6aHKiBCbKa CUCTEMA, Sika BCTAHOBMIOETLCS KNieHTY Ta BUKOPUCTOBYETLCA HUM
Ha migcTaBi BignoBigHoro goroBopy abo Lboro [loroBopy, Akuil yknaaaetbes Mix KnieHtom Ta baHkoM.

Mnarexi — kowTn [oBiputens ans cnnatv Oyab-akux nogatkie Ta 36opie, nependayeHnx 3akoHOAABCTBOM, Ta iHLWIMX NnaTexis, HeOOXigHWX Ans
cnnatv Josiputenem.

MoTo4HUI paxyHoK — [NoTOYHMI paxyHok [loBipuTens, BigkpuTuiz y BaHky, HOMep SKOro 3a3HayeHo y 3assi Npo HafZaHHs BaHkiBCbkoi nocnyru
«[Joroip AOPYYEHHSY.

CropoHu/CtopoHa — [osiputens (KnieHT), bank Ta Moipexui.

4.6.1. Nopagok HapaHHs BankiBcbKoi nocnyru «[loroBip gopy4eHHs». [ing 3amoBneHHs baHkicbkoi nocnyru, KnieHt nogae baHky 3assy npo
HapaHHa BaHkiBCbkoi nocnyri BignosigHO 40 ymMoB [loroBopy. YMOBOK HagaHHs BaHkiBcbkoi nocryrv «[Joroip AOpYYEHHS» € 3aMOBEHHS
Hosiputenem Takox baHkiBCbkOi nocnyri «BigkpuTTs paxyHKy, 34iCHEHHSI pO3paxyHKOBO-KacoBOro OOCMyroByBaHHS» Ta MiOKMKOYEHHS A0
Cuctemn KnienT-IHTepHeT-BaHkiHr « OTP Online». Ha nigcrasi Jorosopy, yknageHoi Mix CTopoHamu 3asii npo HagaHHs BaHKiBCbKOi nocnyru Ta
[ogipeHocri, [Josiputenb gopyyae, a MoipeHnit 3060B'A3yeTbes Ha migcTasi [loBipeHoCTi, Big imeHi [LOBIpUTENS BUMHUTYA KOPUAWMYHI Aji no
cUCTEMATUYHOMY iHGhOpMYBaHHI0 BaHKy Npo cymu cnnaveHunx MnaTexis.

MosipeHnuit iHchopmye BaHk npo cymu Mnatexis Wwnsxom nepeaavi signosigHoi iHpopmaii baHky yepes Cuctemy KrieHT-IHTepHeT-bankiHr « OTP
Online» Ta 0fHOYACHO Y NMCLMOBOMY BUIMALI y hopMi PeecTpy. 3 METOK BUKOHaHHS YMOB Liboro po3ainy florosopy, baHk Hagae MosipeHomy
poctyn go Cuctemy KnieHT-IHTepHeT-bankiHr « OTP Online» Ha ymoBax, BU3Ha4eHux baHkom.
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4.6.2. lopy4eHHs Ha [loroBipHe cnucaHHA. Ha niacrasi yknageHoi Mix [osiputenem Ta baHkom 3asBu Npo HapaHHS baHKiBCBKOI mocmyru,
BiANOBIAHO A0 sKoi baHk Hapae [osipuTento baHkiBcbky nocnyry «BigkpuTTs paxyHky, 30iNCHEHHS PO3paxyHKOBO-KacoBOro 06CMYroByBaHHs» Ta
wnsaxom nignucanHs Josiputenem 3assu npo HapgaHHa baHkiBcbkoi nocnyru «[Joroip gopyveHHs», Josiputens gopyyae baHky camocTiiHo
cnucyBsaTm KowwTu Ha cnnaty Nnatexis 3 [OTOYHOrO paxyHKy, Ha yMOBax, BUSHA4YEHMX Y LiboMy po3gini [orosopy.

4.6.3. 3rigHo 3 ymoBamu Lboro po3giny [oroBopy, baHk npoBoanTb crucaHHs KOWTIB 3 MOTOYHOTO paxyHKy PaxyHky Ta ix 3apaxyBaHHs Ha
paxyHOK(kn) oTpumyBava(ie), 3 ypaxyBaHHsIM iHLUMX MOMOXEHb LbOro po3ainy [loroBopy.

4.6.4. Cymu, WO MignsratoTb CiMcaHHio 3 NoTOYHOro paxyHKy Ta BCS iHLWa iHpopmaLis, ska HeobxigHa baHKy Ansi npoBeAeHHs CIMCAHHS KOLUTIB 3
[MoTo4Horo paxyHky [loBipuTtens (HaiiMeHyBaHHS OTPUMYBaYa, NOro NOAATKOBUIA HOMEP, HOMEP PaxyHKY OTPUMYBaYa, HalMeHyBaHHS Ta ko 6aHky
OTpUMyBaYa, NPU3HAYEHHS NaTexy) 3 MeToto 3ailicHeHHs [naTexis, HapaeTbes banky MoBipeHnm y cnocib, BU3Ha4eHu LM po3ginom [orosopy.
4.6.4.1. CTOpOHW MOromxytoThesl, Wo baHk 3AifCHIOE JOTOBipHE CMMCAHHS KOWTIB 3 T1OTOYHOro paxyHky [oBipuTens Ha nigcTasi iHopmaLii,
oTpumaHoi baHkom Big MosipeHoro yepe3 Cuctemy KnieHT-IHTepHeT-BaHkiHr «OTP Online» Ta/abo y nucbMoBOMY BUISALI YW Y iHLWKIA Coci6, Lo
BrawToBye baHk.

4.6.5. BignosiganbHiCTb 3a NpaBunbHE 3a3HaveHHs gaHux, BkadaHux y n.4.6.4. uboro poaginy JoroBopy, Hece [ogiputens Ta/abo MosipeHuit.
4.6.6. Y pasi BifcyTHoCTi KowwTiB Ha MoTouHomy paxyHky [osiputens y o6cs3i, JOCTaTHBOMY AMnst BUKOHaHHS BaHKOM NonoxeHb Lboro po3ainy
[orosopy (3okpema n.4.6.4. Ta n.4.6.4.1.), baHk He Hece BiANOBIAANBHOCTI 3@ HEBUKOHAHHS YK HEHANEXHE BUKOHAHHS HUM YMOB LIbOrO Po3Ainy
[orosopy.

4.6.7.'Y pasi, SKWIO Ha faTy 3aifcHeHHs BaHKoM cncaHHs KOLUTIB Y BIANOBIAHOCTI 4O YMOB LibOro po3giny [Jorosopy, BiacyTHI abo HegocTaTHI Ha
[MoTo4YHOMY paxyHKy KOwTW Yy 06Cs3i, JOCTaTHBOMY AN NpoBedeHHs baHkom cnnucaHHs Ta 3giicHeHHs [natexis, baHk He NpoBOAUTL Take
cnucanHs. Mpu ubomy BaHk He Hece Hisikoi BiANOBIAANBHOCTI 3a HeCnucaHHs (nopyLueHHs [loBipuTenem CTPOKIB nepepaxyBaHHs TOLLO) KOLUTIB.
BaHk He BiAcnigkoBye noganbLUni CTaTyC 3a3HadeHux Mnatexis.

4.6.8. Y pasi HapxooxeHHs 0o baHky Big [loBipuTens Ha [aTy CNMCaHHS KOWTIB 3rigHO 3 yMOoBaMu Lboro po3ainy [oroBopy iHWWX NnaTikHUX
popyyeHb [losiputens, [loBiputenb ynoBHOBaxye baHk camocTiiiHO, Ha poscyn baHKy (Ta 3 ypaxyBaHHsSIM BUMOT 3akOHOAABCTBA), BU3HAYATH
YeproBiCTb BUKOHAHHS TakuxX NNaTexiB Ta iHWWX NnaTixHUX gopy4veHsb [osiputens.

4.6.8.1. 3 ypaxyBaHHsM HaBegeHoro y n. 4.6.8. [lorosopy, baHk He Hece BignosigansbHOCTI 3a:

4.6.8.1.1. HeBuKoHaHHs [naTexis, SKILO Y pe3ynbTaTi BUKOHAHHS BaHKOM iHLLIMX NNaTiRKHUX JOPYYeHb, WO Haginwmv Big Josiputens Ha gaty
cnucaHHst Takux MnaTtexis 3rigHo 3 ymoBamu L0oro po3giny [oroBopy Ta/abo BukoHaHHS BaHkom BUMOT 3aKOHOAABCTBA MPO YEproBiCTb CIMCAHHS
IPOLLIOBMX KOLLTIB, KOLLTIB Ha [OTOYHOMY paxyHKy He BUCTAuMUIIO AMns BUKOHaHHS Takux [natexis abo

4.6.8.1.2. HEBMKOHAHHS iHLLIMX NNaTIKHWUX JOPYYeHb, WO HadinwnK Big [oBipuTens Ha aaty cnucaHHs MnaTexis 3rigHo 3 yMOBaMM LbOro po3ainy
[oroBopy, y pe3ynbTaTi BUKOHaHHs BaHkoM BignosigHux Mnatexis, Ta/abo BUKOHaHHS BaHkoM BUMOT 3akOHOAABCTBA MPO YEPrOBICTb CMIMCAHHS
FPOLLIOBUX KOLLTIB, KOLITIB Ha [OTOMHOMY paxyHKY HE BUCTAYMUIIO L1151 BUKOHAHHS TakuX NNaThkHUX JOPYYeHb.

4.6.9. [losipuTens Mae npaBo B Dyab-AKWiA Yac BigMOBUTUCH Bif, baHkiBCbkoi nocnyru «[oroip JOpyYeHHs» yknaslum 3 BaHkom BignosigHy 3asBy
npo BiAMOBY Bifj OTPUMaHHS baHKiIBCLKOI nocnyru.

4.6.10. 3a otpumaHHs baHkiBcbkoi nocnyrv «[lorosip 4opyyeHHs» [Josiputenb cnnadye baHky BuHaropoay 3rigHo 3 Tapudbamu banky. baHk mae
npaBo CamOCTIHO CMWCyBaTU 3a3HadveHy BuHaropogy 3 [1oTouHoro paxyHky [osiputens, a Takox 3miHioBati Tapudm bauky y nopsgky,
nepen6aveHomy [loroBopom.

4.6.10.1. Y pasi BigcyTHoCTi Ha lMoToyHOMY paxyHKy [loBipuTens KowWTiB JOCTATHIX 4NS CnucaHHs baHKoM BUHAropoaw Ta KOMICi 3a HajaHHs
BankiBcbkoi nocnyr «[lorosip 4OpYYeHHs» 3rigHO 3 LM po3ginom JoroBopy abo Hecnnatu [osiputenem 3asHaqeHux nocnyr npotsrom GinbLue
HiX 2 KaneHgapHux micsui nocninb, baHk Mae npaBo B OAHOCTOPOHHBLOMY MOPAAKY pPo3ipeaTi [orosip B YacTWHI HagaHHS baHKiBCbKOI nocnyru
«[lorosip fOpyYeHHs» Ta Ma€e NpaBo iHILiBaTK NOraLlEHHs 3a3HaqeHoi 3aboproBaHOCTi Ta 3aBAaHNX 30UTKIB y CyA0BOMY NOPSAAKY.

4.6.11. baHk camocTiiHO CrMCye BUHaropoay 3a HagaHHs baHkiBcbKoi nocnyr, y nopsaky, nepeabadeHomy LM poaginom Jorosopom.

4.6.12. [losiputens NiTBEPAXYE, LWO NOPSAAOK cnucaHHs Mnatexis 3 MOTOYHOrO paxyHKy, sk BiH OMMCaHMIA Yy LsoMy poagini florosopy, nomy
LiNKOM 3pOo3yMinni Ta, Lo BiH 6€33aCTepexHO NOromXyeTbes 3 HUM Ta He Oyae BuCyBaTW O baHKy XOQHWX MPETEH3id, NO30BIB y 3B'A3KY 3
BUKOHAHHSAM Ta/abo HEBUKOHAHHAM BaHKOM 4OroBipHOTO crMcaHHs cym INnaTexis 3 [loTOYHOro paxyHKy y nopsiaky, nepeadadeHoMy LM po3ginom

Horosopy.

4.6.13. NPABA, OEOB’A3KW, BIANOBIOAJIbHICTb CTOPIH

4.6.13.1. MoBipeHui 3060B'A3aHWIA:

4.6.13.1.1. BunHaTM i, BU3HAYeHi y n. 4.6.1. uboro po3ainy [orosopy, BignosigHo Ao BumMor [Josiputens, BuknageHux y [osipeHocTi Ta 3
BOTPUMaHHAM HOPM 3aKOHOLABCTBA;

4.6.13.1.2. He po3ronoLlyBaTH Ta He BUKOPUCTOBYBATH 3 BUrOAOK Ans cebe um ans TpeTix ocib byab-aky iHopmalito, sika ctana nomy Bigoma y
3B'A3KY 3 BUKOHaHHSIM LibOro po3giny Jorosopy;

4.6.13.1.3. He BigcTynaTu Big 3micTy [JoBipeHOCTi Ta Lboro po3ainy [orosopy;

4.6.13.1.4. He nepeopyyaTV BUKOHaHHA biit, nepenbdayermx y [orosopi, iHwmm ocobam;

4.6.13.1.5. nicns 3aKiH4yeHHs CTPOKY HafaHHs baHkiBCbkoi nocnyrm «[oroBip fOpyYeHHs», noBepHyTv JosipuTento BuaaH-y(-i) Hum MosipeHoMy
[loBipe-HiCTb (-HOCTi) Anst BUKOHAHHS! YMOB Ljb0ro po3ainy [LoroBopy;

4.6.13.1.6. nobpocoBiCHO BUKOHYBATH HafaHe 3rigHO YMOB Liboro poaainy [lorosopy Ta [loBipeHHOCTI AopyyeHHs [oBiputens;

4.6.13.2. MoBipeHuit Mae npago:

4.6.13.2.1. 3anutyeatn y [losiputens goAaTkosy iH(hopMaLlito Ta MaTepiany (AOKYMEHTH i T.M.), ki MOXYTb CrIPUST BUKOHaHHIO [OBIpEHNM CBOIX
0boB’s13kiB Mo oMy po3giny [orosopy.

4.6.13.3. foBipuTenb 3060B'A3aHUN:

4.6.13.3.1. He posronowyBaTty Oyab-Ky iHhopMaLjto, Sika cTana nomy Bigoma y 3B°s3Ky 3 BUKOHaHHSM [1oroBopy;

4.6.13.3.2. HeraitHO nosigomnsTK MoBipeHoro Npo 06cTaBuHK, SKi MOXYTb BMIMHYTW HA NPOLEC BUKOHAHHS MoBipeHM CBOiX 060B’A3KiB 3a LM
posginom [lorosopy;

4.6.13.3.3. Bupat MoBipeHomy [loBipeHICTb i3 3a3Ha4eHHsIM 0bCAry oro NOBHOBaXeHb, LU0 BAMNIMBAIOTL i3 YMOB Lboro po3ainy [orosopy, 3a
copmoto, BU3Ha4eHoK baHkoM y 3asBi npo HagaHHs baHkiBcbKoi nocnyrn «[JoroBip AOpPY4EHHSY;
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4.6.13.3.4. npotsrom 2-x baHkiBCbKIX AHIB NOBIgOMMTM BaHk Npo npunuHeHHs BigHocuH Josiputens i3 MNosipeHuMm.

4.6.13.4. [loBiputenn Mae npaso:

4.6.13.4.1. NpUNUHUTIA NOBHOBAXEHHS MMOBIPEHOTO LLNSXOM NMUCHMOBOTO NoBiAOMNeHHs baHky Ta MosipeHoro npo e 3a 10 kaneHaapHUX aHiB.
4.6.13.4.2. B Oynb-akui vac, ButpebysaTu Big NosipeHOro iHopmaliio oo BukoHaHHs MoBipeHuM Lsoro poaginy Jorosopy.

4.6.13.5. BaHk 3000B'A3aHMA:

4.6.13.5.1. 3 METOI0 BMKOHaHHS Lboro po3giny [Jorosopy, Hagatu MosipeHomy poctyn fo Cuctema KnieHT-IHTepHeT-BaHkiHr «OTP Online» Ha
YMOBaX, BU3Ha4eHux baHkom.

4.6.13.4.3. BinnosiganbHictb CTOpiH:

4.6.13.4.3.1. CtopoHu Lboro po3ainy [oroopy HeCyTb BiAnoBiAanbHICTb 3a NOPYLUEHHS LbOro po3ainy [oroBopy, SKILO BOHO CTanocs 3 ii BUHU
(ymucny um HeobepexHocTi).

4.6.13.4.3.2. CTopoHa, o nopywwuna [orosip, 30608'A3aHa BiALwKoayBaTH 30MTKW, 3aBAaHI TakM NOPYLLUEHHAM, HE3ANEXHO Bif BXUTTS iHLIOK
CropoHoto Oyab-skvx 3axofiB Woao 3anobiraHHs abo 3MeHLEeHHs 30MTKIB, OKpiM BWMafKiB, KON OCTAHHS CBOIM BMHHUM (YMMUCHWM abo
HeobepeXxHUM) fisHHAM (aieto Yn 6e3aiAnbHICTIO) Cnpusna HacTaHHo abo 36inbLueHH0 36UTKIB.

4.6.13.4.3.3. MNosipeHuin He BianoBigae 3a 30608’s3aHHsMK [oBipuTens, a [losipuTent He Bignosigae 3a 30008’s3aHHaAMM [ToBipeHoro.
4.6.13.4.3.4. MNosipeHuit Hece BiANOBiAanbHiCTL nepes [osipuTenem 3a 36uTKW, 3anoaisHi foro 4ino.ii penyTawii, siki NPSMO Y1 ONOCEpPeaKoBaHO
MoB’si3aHi 3 HeNpaBoOMIpHUMK AisiMu [1OBIpEHOro.

4.6.13.4.3.5. CTOPOHM HeCyTb NMOBHY BiAMOBIAANbHICTb 3@ NPABUITBHICTb BKa3aHUX HUMM Y LiboMy [lOroBOpi peKBi3nTiB Ta 3060B'A3YH0TLCS NPOTATOM
10 (gecatn) kaneHOapHUX OHIB y MMCbMOBINA POpMi NOBIAOMAATH iHWY CTOPOHY NP iX 3MiHY, @ Y pasi HEMOBIZOMIEHHS HECYTb PU3MK HACTaHHS
MOB'A3aHMX i3 HUM HECMPUSTIIMBMX HACNiaKIB.

4.6.14. Ctpok HapaHHs BaHkiBcbKoi nocnyru «[loroBip aopy4eHHs». baHk Hafae baHkiBCbKY nocnyry, BU3HauveHy LM po3ainom Jorosopy, 3
MOMEHTY yknageHHs CtopoHamu 3asiBi npo HaganHs baHkiBcbkoi nocnyr go yknageHHs CtopoHamu 3asiBu Npo BiAMOBY Bif OTPUMAHHS
BaHkiBcbkoi nocnyri, ane B Oyab-AKkoMy BUNaAKy 40 BUKOHaHHS CTOpoHamm B3sTUX Ha cebe 30608 s13aHb 3a [JoroBopom B MOBHOMY 06Csi3i abo
[0 MOMEHTY posipeaHHs [loroBopy y Bunagkax, nepeadaveHunx [Jorosopom Ta/abo 3akoHOAaBCTBOM.

4.6.14.1. 3asBa npo BiAMOBY Bif OTPUMaHHS BaHKIBCLKOT NOCMyrk yKnagaeTbea BUKMOYHO Mix [osiputenem Ta baHkom. LLUnsxom nignucaqHs
3asBn npo HapaHHs baHkiBcbkoi nocnyru, MoBipeHuit NOrofxyeTbCa 3 NOPSIAKOM BiAMOBY Bif OTpUMaHHs baHkiBCbkoi nocryru 6e3 oro yyacri.
KopwcTyBaHHs BaHKiBCbKOK nocryroto MoBipeHUM NPUNUHAETLCS 3 MOMEHTY BiaknukaHHs JosipeHocTi KnieHtom (Josiputenem).

4.7. BAHKIBCbKA NOCNYTA «SMS-MOBIAOMJIEHHA»

4.7.1. Nopspok HagaHHA BaHkiBcbkoi nocnyru «SMS-noBigomneHHsA». KnieHT Moxe 3amoBuTU BaHkiBcbky nocnyry «SMS-noBigoMneHHs»
LNSIXOM yKnadeHHs 3 bankom 3asBw BignosigHO [0 yMOB [loroBopy, y Sikil BkasaHO HOMep Ta BasntoTa paxyHKy 4O SKOrO HaaaBaTUMETHCS
BaHkiBcbka nocnyra Ta nepenik KOpUCTyBauiB Ta HOMEPH ix TenedoHiB, Ha Ak HaaXoAUTUMYTb SMS-noBigoOMNEHHS.

4.7.2. 3a HapaHHsa BaHkiBcbkoi nocnyri KrieHT cnnadye baHky koMiciiiHy BUHaropogy 3rigHo 3 Tapudamu baHky. baHk Mae npaBo camocTiiHO
CMMCyBaTW 3a3HayeHy KOMICilHy BuHaropogy 3 MoTouHoro paxyHky KnieHTa, a Takox 3miHioBaTh Tapudm banky y nopsaky, nependayeHomy
[Horosopom.

4.7.3. NignucanHam 3aseu KnieHT Hagae 3rogy Ha nepeaady BaHkoM iHpopmaLlii No paxyHKy He3axMLLEHUMI KaHanamm 38'13Ky Ta 3000B'A3yeTbCs
CamOCTIHO HECTU PU3WKIN MOXIMBOIO PO3rofoLIEHHs iHopmaLi 3a paxyHKoM TpeTiM ocobam BHaCMigoK Takoi nepeaaui.

4.7.4. ByacHa gocraska SMS-nosigomneHs He Moxe 6yTu rapaHToBaHa baHKOM, OCKiNbkW BOHA 3aneXuTb Bif EKiNbKOX YUHHWKIB, TaKkUX SK: Tpadik
B Mepexi MOBINbHOMO 3B'A3ky, MicLe3HaxomkeHHs MoBinbHoOro TenedoHy KrieHTa/ypuctyBadis B Mexax JOCSKHOCTI, Y POYMIHTY, @ TakoX i
BBiIMKHEHWI MOBinbHMIA TenedoH Knienta/kopucTyBadie. baHk He € onepaTopom MOGiNbHOTO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTu focTaBky SMS-
noBigomneHb. baHk [oknaaae BCix 3yCunb Anist CNPUSIHHST LUBKMAKOMY YCYHEHHEO 360iB y poboTi nocnyrn SMS-noBigoMneHHs.

4.7.5. KnieHT BM3Hae, L0 Ha focTaBky SMS-noBigoMneHHs y Byab-sKkuii Yac MOXyTb HECMIPUSTAIMBO BNIMHYTYU Npobnemn 3 Mepexeto MobinbHoro
3B'A3KY, (POPC-MaxopHi 06CcTaBMHK, BKMOYaoun 63 0BMexeHHs BTpyYaHHs B MIOLLY NOKPUTTS Mepei. baHk He Hece BignoBsiganbHoOCTI nepeq
KnieHTom 3a 6yab-aKy BTpaTy, NOWKOMKeHHs abo BUTpaTH, noHeceHi KnieHtoMm npsamo abo nobivHo, B pesynbTaTi 6yab-akux TPyOHOLIB, Lo
BMHWKNM y MpoBanaepa nocnyr MobinbHoro 38's3ky KnieHta/kopucTtysava.

4.7.6. KnieHT Mae npaBo B byab-akuit Yac BigMoBuTICS Big BaHkiBcbkoi nocnyrn « SMS-noBigomneHHs», HagasLwm 4o baHky 3asBy npo BigmoBy
Bif OTpUMaHHsi BaHKIBCbKOI NOCAYMM y CTPOKM Ta y NOpsiaKy, nepeabayeHi posginom 5.12. [orosopy.

5. IHLI YMOBWU

5.1. AOrOBIPHE CMUCAHHA

5.1.1.'Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTixHi cucTemMm Ta nepekas kowTis B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. nasm 6 IHCTpyKLji
npo 6e3roTiBKOBI po3paxyHku B YKpaiHi B HAL{iOHANbHIA BanioTi, 3aTBEPAKEHOI NOCTaHOBO [paBniHHs HavjioHansHoro BaHky YkpaiHu Big 21
ciuns 2004 p. N 22, Ta/abo n. 1.5. MonoxeHHst Npo NOPSKOK BUKOHAHHS GaHKamu JOKYMEHTIB Ha nepekas, MpyMyCOBE CMIMCaHHA i apeLuT KOLUTIB B
iHO3eMHMX BantoTax Ta OaHKIBCbKMX MeTaniB, 3aTB. NOCTaHOBOW lMpaBniHHs HauioHanbHoro 6aHky Ykpaitu Big 28 nuntst 2008 p. N 216, KnieHt
Bopyyae baHky camocTiliHO 3gjicHI0BaTK [JOroBipHe CMCaHHS KOLUTIB Y BignoBigHOMY po3Mipi 3 Byab-AKOro NOro paxyHky, Wo BigkpuTuin y banky,
Yy HaCTynHWUX BUNagKkax:

5.1.1.1. 3a BuKOHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyry y poamipax, nepenbayerux Tapudamu banky, npu HacTaHHi CTPOKiB cnnaTu
Boprosux 3060B‘a3aHb KnieHTa nepen baHkOM (sK NMPOCTPOYEHMX MMaTexiB, Tak i MnaTexis, CTPOK OMMaTW SiKMX HacTas) 3a Oyab-skvumu
[0roBOpaMy, YKNafeHUMM Mix HUM Ta baHkom, B TOMy uucni (anme He BWKMIOYHO) 3a [lOrOBOPOM, KPeaMTHUMMW [OrOBOpaMM, LOroBOpaMu
3abe3neyeHHs, JOroBopamm CTpaxyBaHHs (CnucaHHs BaHKoM CymMn CTpaxoBOi BUHAropoam oTpumMaHoi KnieHTom 3a JoroBopamu CTpaxyBaHHs, 3a
skumm baHk BuCTynae BurogoHabysayem) TOWO, Ta Hagae npaBo baHKy Wnsxom AOrOBIPHOTO CMIMCAHHS 3 paxyHKy OTpUMaTK cymy, HeobxigHy Ans
MOBHOTO BUKOHaHHS 3060B‘A3aHb 3a [loroBopoM Ta BULLEBKa3aHUM LOrOBOPaM, Ta Ans NOBEPHEHHS NOMIUIIKOBO 3apaxoBaHux kowwTis. [paBo Ha
[OrOBIPHE CMIMCaHHS BBAXAETLCA TaKUM, LLO NepeLuno Ao baHky, B ieHb, HACTYMHWIA 3a AHeM, konv 3000B'a3aHHs 3a [loroBopom abo [oroBopom,
yknagenum Knientom 3 bankom ta/abo koHTpareHTamu, mano 6yt BukoHaHe KnieHTOM BignoBIgHO 4O MOTO YMOB.

3acmepexenHs 1: NepiognyHicTb CIMCaHHs Cym BMHaropoaw baHky 3a BuKkoHaHi 3rigHO 3 [JoroBopom onepalii Ta HagaHi nocnyr (O4HOYACHO 3i
3AiNCHEHHAM onepaLii, LLOMICAYHO, LLOKBAPTANbHO TOLLO) BCTAHOBMKETLCA BaHKOM CaMOCTilHO.

3acmepxenHs 2: Mpw JorosipHomy crncaHHi baHkom rpoLLoBmMX KOLLTIB Y BamnioTi iHLLIK, Hix BamtoTa Boproeux 30608'a3aHb, KnieHT Lum gopyyae
Ta Hapae BaHky Bci HeobXifgHI NOBHOBaXEHHS ANs LbOro, a came, ane He 06MeXyH4MCh: Bif iMeHi Ta 3a paxyHok KnieHTa 3gilicHioBaTh 6e3roTiBkoBy
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kyniento/npogax/obmiH BamnioTy 3a KypcoM, L0 BU3HAYAETbCS CAMOCTINHO BaHKkoM, npu LibOMy Takui Kypc He Moxe OyTu GinblunM/MEHLINM Hix
Kypc kynieni/npogaxy/obminy, Lo AisB B onepaLiiiHii kaci baHky Ha geHb npoBeaeHHs [JoroBipHOro cnucanHs. 3a koxHe Take [JorosipHe cnncaHHs
BaHkoM rpoLLoBMX KOLUTIB Y BaMOTI iHLLIN, HDX BantoTa 6oproBux 30608'a3aHb, KnieHT 30608'a3aHnin cnnatuti baHky KOMicCio 3a po3paxyHkose
obcnyroByBaHHs No [10roBipHOMY CMIUCaHHIO y PO3MIpi, WO Bu3Ha4eHuin Tapudhamm BaHky Ta po3paxoByeTbCs Bif CyMW FPOLLOBWX KOLUTIB, LLO
cnucaHi baHkom.

5.1.1.2. y BunagKy 3apaxyBaHHsl Ha paxyHok KnieHTa cymu nepekasy Ta HagxomkeHHs Big 6aHky, o obcnyroBye ocoby, 3 paxyHKy sikoi 6yB
3MINCHEHNA TakWn Nepekas, NOBIGOMIEHHS MPO MOMMIKOBUA ab0 HeCaHKLiOHOBaHWiA nepeka3 (Hagani - MoBigomneHHa 6aHKy), KnieHT Hapgae
BaHKy fopyyeHHs (NpaBo) Ha 3aiNCHEHHS AOTOBIPHOIO CIMCAHHSA BigMOBIAHOT CyMu KOLLTIB (Bka3aHoi y MoBigoMneHHi 6aHky) 3 Byab-akoro paxyHky
Knienta Ta nepepaxyBaHHsi ii Ha paxyHOK, BkasaHui y MosigomneHHi BaHky. Take JOpPYYeHHs Mignsrae BUKOHaHHIO BaHkom He paHille aat
OTpuMaHHs lNoBigomneHHs 6aHky. Mpu LboMy, baHk CaMOCTINHO Ta Ha BNaCHWiA po3cyz NpUtMaE piLLEHHS! OO BUKOHAHHS! 3rafjaHoro JOPYYEHHS!
Ha [JOroBipHE CrIMCaHHS;

5.1.1.3. y BUNaaKy 3apaxyBaHHS Ha paxyHok KnieHTa cymu nepekasy 3 paxyHky, Bigkputoro baHkom iHWwomy KnieHTy (Hapani — HeHanexHuit
NNaTHWK) Ta HAAXOMKEHHS MMCbMOBOIO NiATBEPIKEHHS Bif TaKoro HeHanexHoro nnaTHuka Npo BigCyTHICTb iHILaTBM 3 Oro CTOPOHM Y 34INCHEHH
3rajaHoro nepekasy (Hagani — MigTBepmxeHHs KnieHTa), KnieHT Hagae baHky fopydyeHHs (MpaBo) Ha 3MiIMCHEHHS JOrOBIPHOMO CrMCAHHS
BiANOBIAHOI Cymu KOLLTIB (BKa3aHoi y MigTBepmxeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take
LOPYYEHHS nignsarae BUKOHaHHIO baHKOM He panille faTu oTpuMaHHs [MigTBepmkeHHs knieHTa. MMpu uboMy, baHk caMOCTiHO Ta Ha BrnacHui
pO3CyZ MPUIAMAE PiLLEHHS OO BUKOHAHHS 3raAaHoro JOPYYEHHS Ha JOrOBipPHE CMIMCAHHS;

5.1.1.4. y BunagKy 3acTocyBaHHa 4O BaHKy KOHTPOMIOOYMMM OpraHamn (NoAaTkoBMMW OpraHami) LITpadHUX CaHKUil 3a Hecnnaty KrigHTom
noAaTky 3 4OXOAIB (i3nyHNX OCib, - Y PO3MIpi Takux WTPadHNX CaHKLil, Y AKOCTi komneHcauii KrnieHTom 36uTkis, HaHeceHux baHky;

5.1.1.5. cymmn npocTpoyeHoi 3ab0proBaHoCTi Ha NiACTaBi Hakaay Npo NPMMYCOBY onnaTy 6oproBoro 3060B'sA3aHHS;

5.1.1.6. cymu KOLLTIB Y pasi HEBIANOBIAHOCTI NPOBEAEHOT onepaLlii pexumy YyHKLiOHYBaHHS paxyHKY KnieHTa Ta MOBEPHEHHS LIMX KOLUTIB NNaTHUKY;
5.1.1.7. cymn KOWTIB, 3 METOI BUKOHAHHA MNATKHUX BUMOr CTAryBadyiB (OTPUMYBauiB), y Sikux B goroBopax 3 KnieHTom nepenbayeHo npaeo
BOroBIPHOTO CMCaHHs 3 paxyHky KnieHTa;

3acmepexenHs: Take OOPYYeHHs Mignsrae BMKOHAHHIO baHkoM 3a ymMOBM HagaHHs cTaryBavem (oTpumysadvem) go baHky gorosopylis, Wio
nepenbayatoTb NpaBo CTAryBaya (OTpUMyBaya) Ha LOroBipHe crnucaHHs 3 paxyHky Knienta (Hagani — MigTBepaxytodi AOKYMEHTH), a TaKoX
HapXOmKEHHs [0 BaHKy nnaTikHUX BAMOr CTAryBaua (OTpUMyBada), OpOPMIIEHUX Y BiAMOBIgHOCTI 4O BUMOr 3akOHOAABCTBA Ta B CyMi, sika
AO0piBHIOE Cymi 3060B'A3aHb KnieHTa 3a MigTBepmKyouMMm JOKyMEHTaMM, CTPOK BUKOHAHHS SIKMX HAcTaB;

5.1.1.8. y iHWKMX BUNaaKax, BU3Ha4YeHUX 3aKOHOOABCTBOM.

3acmepexeHHs. Po3paxyHKOBI AOKYMEHTH, LLO 0hopMNto0TECS baHKOM 3 METOH 3MiNCHEHHS [lOroBipHOrO CMUCaHHS MakoTb NPIOPUTET LOAO
4eproBOCTi iX HaaXomWKeHHs [0 baHky nepeq Oyab-skuMK iHWMMKM PO3PaxyHKOBUMM [OKyMeHTamn KnigHTa Ta/um cTaryBaviB (OTpUMyBadiB), O
HapaloTbcs 40 baHky.

5.1.2. KnieHT gopyyae banky cnucysaty 3 Byab-sKkoro paxyHky, Bigkputoro B baHky, noMunkoBo nepepaxoBaHi KnieHTy cymu (Lwogo sikux KnieHt e
HEHanexH1M OTPUMYBaYEM) - Y pasi SKILO KITieHT He MOBEPHYB Taky HEHANEXHO OTPUMaHy CyMy MpOTArOM 3-x poboumMX AHIB 3 4aTW OTPUMaHHS
BiNOBIAHOI BUMOTW.

5.2. TAPAHTII ®OHlY TAPAHTYBAHHS BKNAAIB ®I3U4HUX OCIB

5.2.1. BignosigHo fo 3akoHy Ykpaiu «Mpo cuctemy rapaHTyBaHHS Bknagis ¢isnyHux ocib» (Hapani — 3akoH), POHA rapaHTyBaHHs BKNagis
hisnyHMX ocib (Hapani — OoHA) rapaHTye KOXHOMY BKNaaHUKY BaHKy BifLLKoayBaHHS KOLITIB 3a 1oro BknagoM. GoHZ 3MiACHIOE BiALLKOAYBaHHS
KOLLTIB 3a BKMagamu B MOPSAKY Ta Ha yMOBAX BU3HAYEHUX 3aKOHOM.

Bknagom € kowTu B roTiBkoBil abo 6e3roTiBkoBiM hopmi y BantoTi YkpaiHu abo B iHO3eMHIN BanioTi, Aki 3anyyeHi 6aHkom Big BknagHuka (abo siki
HapilwnM Ons BKMagHWKa) Ha ymoBax LOroBopy DaHKiBCbkoro Bkrmagy (4enoswTy), 6aHKiBCbKOro paxyHky abo Wnsxom Buaadi iMEHHOro
[En03nTHOro cepTudikaTta, BKITOYaUM HapaxoBaHi BiACOTKM Ha TakKi KOLUTK, BiAMOBILHO A0 3aKOHY.

5.2.2. AktyanbHy iHdopmaLito Lwoao sialukogysaHHs PoHOOM KOWTIB 3a Bknagamu KnieHT moxe oTpumaty Yepes IHTepHeT (Ha OdilinHomy caTi
Banky abo Ha Beb-caiTi oHay www.fg.gov.ua), 3 iHbopmaLliiHnX CTeHziB B onepaujiiHix 3anax baHky, abo 3atenedoHysaBLumM 4o [JoBigkoBOrO
LeHTpy baHky.

5.2.3. Wnsxom nipnucaHHs 3asBu KnieHT nigTeepauB, WO A0 YknageHHs [JoroBopy ofepxaB Ta O3HalioMuecs 3 [l0BigKOW Npo cuctemy
rapaHTyBaHHs BknagiB isnyHmx ocib (Hagani - Josiaka).

3acmepexeHHsi: CmopoHu domosusnucs, wo nidnuc Knienma, npocmasneHull Ha 3asei € makox «okpemum nidnucom» KnieHma, skuli 3acgidyye
npo o0epxaHHs ma o3HatiomneHHs KnieHma 3 [Josiokoro.

CTOpOHY LOMOBUIUCS, LLO NiCNS YKkNaaeHHs [JoroBopy, He pifLwue Hix 0auH pa3 Ha pik baHk 3000B'a3yeTbcs HaaaBaTh KnieHTy akTyanbHy peaakLio
[oBigkn 3a gonomoroo 3acobiB iHpopmaLlifHMX, iHhOPMAaLiAHO-TENEKOMYHIKALMHUX CUCTEM, B TOMY Yuchi 3a gonomorot Cuctemn KnieHt-
[HTepHeT-BaHKiHry, B enekTpoHHiin dopmi. KnieHT 30608'a3yeTbes, WO NpoTarom Aii [Joroopy, nepiognyHo, ane He piglle Hix OauH pas Ha pik,
o3HaromnoBaTuMeTbes 3 [loBiakoto, sky baHk HagaBaTume KrieHTy y BuLie3asHadeHi cnocobu. nsxom nignucanHs 3aseu, KnieHt nosigomnse
BaHK Woa0 oTpUMaHHS Ta 03HaOMIEHHA 3 [loBiAKO B eNneKTPOHHIN opMi, aka nepioguyHo oTpuMyBaTumMeTbes KnieHTom Bif BaHky siky
KnieHT BXe 0TpuMaB Ta 03HanOMMBS, a TaKoX Ky NEPIOAMYHO OTpUMYBaTUMe Big baHky 3a fonomoroko 3acobiB iHhopmaLinHuX, iHhopmaLiiHo-
TENeKOMYyHiKaLiiHX cucTeM, B TOMY umcni 3a gonomoroto Cuctemu KnieHT-IHTepHeT-baHkiHry npotsrom aii [Jorosopy.

5.2.4. Y pa3i poamiweHHs Knientom Bknagy y baHky Ha ymoBax noBepHEHHs BkMady 3i CiMBOM BCTaHOBMEHOro [loroBOpoM CTpoky, baHk Ha
Bumory KnieHTa Hagae po3paxyHOK 110ro JOXOAIB Ta BUTPAT 3a BKIaZOM CTPOKOBUM, SKWI BKNKOYaTUME iHpopMalLlito (Ha faTy 3BepHeHHs): (1) cymy
HapaxoBaHWX BifCOTKIB 3a BECb CTPOK PO3MILLEHHS BKNady, 3a3HadveHni y 3assi; (2) cymy nogartkis i 360piB, ski yTpumyloTbes 3 KnieHTa 3a Becb
CTPOK pO3MilLieHHs BKNagy, 3a3HayeHui y 3asBi, i3 BU3HAYEHHAM TOro, WO BaHK BUKOHYE (hyHKLii NOAATKOBOro areHta; (3) cymy KOMICIiHMNX
BMHaropop Ta iHwwx BuTpaT KnieHTa 3a nepiogamu, NoB’'si3aHi 3 po3MiLieHHsIM Ta 06CnyroByBaHHSM BKNagy.

5.2.5. baHk Ha BumMory KnieHTa mae HagaTtyi BUTAr 3 Lboro [loroBopy, 3acBigueHuii yNOBHOBXKEHUM NPaLiBHUKOM BaHky.

5.3. KOHOIAEHLIWHICTb. BAHKIBCbKA TAEMHULIA

5.3.1. CTopoHu 3060B’13yt0TbCA 30epiratv B Mexax, BU3Ha4eHUx 3aKkOHO4ABCTBOM, KOH(IAEHLiMHICTb CTOCOBHO 3MicTy [loroBopy, a Takox 6yab-
SKOI iH(hopMaLii Ta BiZOMOCTeEN, Lo HaZakTbCA KOXHIN 3i CTOPIH y 38'A3Ky 3 BUKOHaHHAM [loroopy. CTOpOHW 3060B’43YI0TbCA HANEXHUM YUHOM
30epirat Ta He posronowyBaTty iHhopmalLlito, sika MiCTUTb DaHKIBCHKY TAaEMHULO, OTPUMAHY MpuW BUKOHAHHI yMoB [loroBopy. AKIWO v BANALKY
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HeHanexHoro 3bepiraHHs Ta/abo po3ronoLLeHHst iHcopmallii, BkazaHoi y LpoMy nyHKTi, CTopoHi [Jorosopy 6yayTb 3anogisHi 36uTku, TO BUHHA
CropoHa 30608's3aHa BigLLIKOAYBaTK Taki 36UTKM 3rigHo i3 3aKOHO4ABCTBOM.

5.3.2. KnieHT posymie, o baHk 30608'83aHuit po3kpuBaTh iHCHOPMALHO, L0 CTAHOBUTL BaHKIBCHKY TAEMHWLIO, HA BUMOTW AEPXaBHUX OpraHiB y
BMMagKax Ta B nopsiaky, nepepbaveHomy 3akoHopaBcTBOM. Hisiki 3060B's3aHHs baHKy B 3B'si3ky i3 30epexeHHsM GaHKIBCbKOi TaeEMHUL Ta
KoHdDigeHLinHoi  iHopmauii, BuknageHi B [loroBopi abo B iHWMX JoroBopax (yrogax, npoTtokonax, nmcrax) Kniewta 3 baHkom He
PO3MOBCIOMKYIOTLCA Ha BUMAAKM, Konv BaHk BUMYLLEHMIA Ha CBIil po3Cynd nepefaBath Taky iHpopmalito TpeTim ocobam Ans 3axucTy CBOIX
iHTEpeciB.

5.3.3. BaHk € yacTuHoto rpynu OTI1 B sy Bxogats OTI baxk (YropLumHa), oro micLiesi Ta iHo3eMHi ¢inii Ta ix godipHi komnanii (Mpyna OTM).
Komnawii Mpynn OTI nocTiitHo 06MiH0ITLCS iHhopMalLlieto Yepes 3aranbHy iHhopMaLiiHy cucTemy, 3aBAaHHaM SKOi € MiHIMi3aLis puanKy rpynu
B Uinomy. KnieHT Hagae [O3BiN Ha OTPUMaHHs, BMKOPUCTaHHS Ta PO3ronoleHHs iHgopmayii B cepeguHi Mpymu OTI, wo crocyeTbes
BeanocepeaHbo KnieHTa (ans oLiHkM pr3mky), Lo cTana Bigoma baHky y 3B'A3ky 3 AinoBumK cTocyHkamu 3 KrieHTom. Lien [103Bin nowmpoeTbes
Ha baHK, iHwux ynenis Mpynn OTI B YropwuHi Ta 3a ii Mexamu, ski OpraHisoBaHi Ta YHKLIOHYHTb SIK €4UHWIA 6aHK, Ha MiXXHAPOAHI MNaTiXHi
cuctemu Ta BaHkiBCbki acouiaii. Lleit go3sin sHiMae Gyab-aki npeTeHsii KnieHTa LWoao nopylweHHs BaHkoM NonoxeHb Npo HEPO3ronoLIEHHS
BaHKIBCbKOT TaEMHWL, SIKi iICHYI0Tb Y 3aKOHOAABCTBI.

5.3.4. NMignucanHam 3asien npo HagaHHs baHkiscbkoi nocnyru KnieHT aae Ao3Bin Ha nepeaady iHopmaLji LWogo HbOro, WO cknagae DaHKIBCbKY
TAEMHUL|O: YCTaHOBaM, OpraHisaLlisiM, opraHam ep)xaBHOi BNaay, AEPXaBHUM PeecTpaTopam, TpeTim ocobam, siki BianosigHo fo 3akoHogaBCcTBa
MatoTb NPaBO Ha OTPUMaHHS Takoi iHchopmaLii abo siki nepebyBatoTb 3 baHkoM y AOroBipHUX BigHOCUHax Ta/abo yknanu 3 baHkom goroBip Lwoao
HEePO3ronOLIEHHS KOH(IAEHLIMHOI iHGhopMmaLlii, B TOMY YWCTi, ane He BMKIHOYHO, PEATUHrOBMM areHTCTBam, ayAMTOPCbKAM KOMMaHisM, Lo
30iNCHIOBaTUMYTb NepeBipKy/peiTuHryBaHHs baHky, Byab-akumM disnyHUM Ta opuanyHM ocobam 3 MeTor peanisaji npas baHka sk kpeguTopa,
aBToiMnopTepaMm, aunepam, y Bunaaky HeobXxigHoCTi 3axucTy npaB Ta iHTepecis baHky, y ToMmy uncni ocobam, ki HagaBaTuMyTb baHky nocnyrm
Mo CTATHEHHI0 3a00proBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTATHEHHS! HA MaiHO Ta MO 3QIACHEHHIO iHLWIKX A, NOB’A3aHNX 3 pearisallieto npas
baHka 3a [JoroBopoM, CTpaxoBMM KOMMaHIisIM Ta CTPaxoBUM MocepeaHukaMm, Yy pasi yknageHHs KnieHTom JoroBopy CTpaxyBaHHs 3i CTPaxoBo
KoMnaHieto Bif iMeHi, B iHTepecax Ta 3a JOpyYeHHAM skoro Aie baHk; iHWUM GisuyHUM Ta opuanyiHum ocobam 3 MeTOK BUKOHaHHS BUMOT
3akoHogaBcTBa, [loroBopy Ta iHLMX AOrOBOpIB, YknageHux baHkom, B TOMy uucni 3 MeTow 3abe3neyeHHs peanisalii nogaTkoBWX BiGHOCMH i
BiAHOCMH B Cthepax byxranTepcbkoro obniky, (iHaHcoBMX nocnyr, 6aHKIBCbkMM ycTaHoBaM, 6aHkaM KOpecnoHAeHTaM, agBokaTaM, KOMNaHisM, Lo
3MIMICHIOIOTb OLHKY MaiiHa, 6aHKIBCbKMM acoujiaLisiM, nopyyutensm KrieHTa, a Takox ocobam, siki nepebysaioTb 3 KnieHTOM B CIMEAHMX, POAUHHMX,
TPYAOBMX BIGHOCMHAX, MPUBATHUM/IOPUANYHM 0cobam Ta opraHisauism Ans 3abe3neyveHHs BUKOHaHHS HUMW CBOIX GoyHKLi abo HagaHHs nocnyr
BaHky BignoBIAHO 4O YKNAAEHUX MiX Takumu ocobamm (opraHisauismu) Ta BaHkom 4OroBopiB, y TOMY YKCHi MPO BiACTYNNEHHS NpaBa BUMOIM [0
KnieHTa, 3a ymoBW, Lo nepenbaveHi gorosopamn dhyHKUii Ta/abo nocnyru cTocytoTbes AisnbHOCTI BaHky, SKy BiH 3MINCHIOE BIgMNOBIAHO A0
3akoHofaBCTBa, 30KpEMa, ane He BUMKMKYHO, MOCRYMM 3 BignpaBKM NOLITOBOI KOPECMOHAEHLT, BignpaBku NOBIgOMINEHb Ha MobinbHUMIA Ta/abo
Micbkuit TenedoH, byab-skum isniHUM Ta ropuandHUM ocobam y BUNAZKY BiACTYNNeHHs (nepegadi) baHkom cBoix npaB 3a [1oroBopoM TpeTiM
ocobam Ta/abo y BUNaLKy BUHUKHEHHS y BaHKy Hamipy 3ifiCHTM Take BIiACTYNNeHHs (nepegavy) [0 hakTUYHOTO MO0 3MIMCHEHHS, MKHApPOgHUM
NnaThkHUM cucTeMam Ta/abo uneHam MiXXHApOAHOI NMNaTiKHOI CUCTEMM 3 METOK 3[iICHEHHS 0BMIHY iH(hopMaLiet Npo cnocobu 3AiNCHEHHS
LaxpancbKkux Ain; - nepegadvy iHpopmaLii opraHy epkaBHOi BUKOHaBYOI cnyx6u abo npuBaTHOMY BUKOHABLIKO MPO BiKPUTTS UM 3aKPUTTS paxyHKiB
Knienta y baHky y pasi HasBHOCTI ny6niyHOro obTshxeHHs pyxomoro MaiiHa KrieHTa; - y pasi npoBefeHHs BaHkoM akLjii YW posirpaluis, npu
BM3HAYeHi Ta OronoLLEHHi pe3ynbTaTiB akLii Yu posirpallis.

5.4.4. NignucanHam 3asBu npo HagaHHs BaHkiBcbkoi nocnyru KnieHT gae [03Bin HA po3kpuTTS DaHKIBCHKOT TAEMHML HA YCHUMIA 3anuT KnieHTa,
SIKWA € BNACHWUKOM 6aHKIBCHKOT TAEMHMWLL, Ha niacTaBi Lboro [JoroBopy Ta y Mexax 3anuTyBaHoi ycHo KnieHTom iHcopmaLyi.

5.4. 3AXUCT NEPCOHAJIbHUX OAHUX

5.4.1. A, BnacHuk nepcoHanbHUX AaHuX*, noBigoMneHnin npo mety obpobku BaHkom MOix nepcoHanbHux faHux (byab-aka iHchopmalis npo
hianyHy 0coby, B TOMY YKCRi, OOHAK HE BUKIOYHO iHOpMaLis LLOAO Npi3BuLLa, iMeHi, No 6aTbKoBi, iH(hopMaLii, ika 3a3HaveHa B nacnopTi (abo B
iHLLOMY [OKYMEHTI, Lo nocsigvye 0coby), peecTpaLitHoro Homepy 06nikoBOT kKapTkW NaTHUKa NoAaTkie, rPOMaAsHCTBa, MiCLS NPOXMBaHHS abo
nepebyBaHHs, Micus poboTu, nocaay, HOMEPIB KOHTaKTHIX TenedoHiB/akciB, anpeck eNeKTPOHHOI NOWTK, TOWO, Hagani — MepcoHanbHi AaHi),
a came: 3gjfcHeHHs1 baHkom CBOET (hiHaHCOBOro-rocrnoaapehbkoi AifNbHOCTI, MPONOHYBaHHS Ta/abo HagaHHs MOBHOTO kora nocnyr baxHkom Ta/abo
TpeTimm ocobamm (ocobu, 3 skummn baHk nepebysae B JOroBipHuUX BigHOCMHax Ta/abo unenm pynn OTI, Hagani — TpeTi ocobu), y Tomy umchi
LUNSIXOM 3MINCHEHHS NPSIMUX KOHTAKTIB i3 BnacHMKOM nepcoHanbHUX AaHuWX 3a AOMOMOrow 3acobiB 3B'A3ky, 3axucTy baHkom CBOiX npaB Ta
iHTEpeciB.

MignucanHam 3asBsn BriacHuk nepcoHanbHUX AaHnx Hagae baHky CBOKW OfHO3HaYHY 3rofly Ha nepepavy (MOLUMPEHHS), Y T.4. TPAHCKOPLOHHY,
BaHkom [MepcoHanbHux aaHux TpeTim ocobam, 3MiHy, 3HWLLEHHS [lepcoHanbHMX AaHux abo 0OMEXeHHs JOCTyny 4O HMX BiANOBIAHO A0 BUMOT
3akoHy Ykpaihu «[1po 3axucT nepcoHanbHux JaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTi HaaaHHs BriacHnKy nepcoHanbHUX AaHuX MCbMOBOTO
MOBIAOMIEHHS NMPO 34iNCHEHHS 3a3HAYEHUX Jii.

MMignucanHam 3asBy Npo HagaHHs BaHKiBCbKOT nocnyrn BnacHuk nepcoHanbHUX AaHuX NigTBEpPAMB, WO B MOMEHT 360py lMepcoHanbHuX aaHux,
BaHk nosigoMuB ioro Npo BonodinbUs MNepcoHanbHUX AaHMX, Npo cKnaf Ta 3MicT 3idpaHux lMepcoHanbHUX AaHuX, Npo npaea, nependaveHi
3akoHOM, Npo MeTy 360py Moro MepcoHanbHUX AaHMX Ta 0cib, kM NepeaatoTbes ioro MepconanbHi AaHi.

[MignucanHsm 3assu, BnacHuk nepcoHanbHMxX AaHux Hapae 3rogdy baHky Ha NoWMpeHHs! oro NepPCOHANbHMX AaHMX NP BU3HAYEHi Ta OrONOLIEHHI
pe3ynbTaTiB aKuil, posirpaLLiB Yu iHLLMX 3aXO0LiB, ki NPOBOAUTL BaHK, a Takox NigTBEPAXYE, LLIO NOBIGOMIEHWN, LLO NPW BU3HAYEH T OTONOLLEHH
pe3ynbTaTiB aKLii, posirpaLuiB Yu iHLWKMX 3aX0fiB, MOro Npi3BuLLE, iM'A Ta N0-6aTbKOBI, MOXYTb BYTH NoLuMpeHi BaHkom HeBM3Ha4YeHOMY Kory oci6,
30Kpema, are HEBUKITHOYHO, iHLLMM YYaCHUKaM aKuii, po3irpaLliB Yu iHLWNX 3aX0miB.

BnacHuk nepcoHanbHUX AaHux NigTBepmKye (rapaHTye), Wwo MNepcoHantHi gaHi gisndHux ocib, ski nepefatoTbes baHky, 3ailicHIOETLHCA 3a 3rofoio
Takux ianyHuMx Ocib, ki NOBIKOMITEHI NPO BiGOMOCTI, 3a3HayeHi B 4.2 €T.12 3aKoHy.

*BnacHuk nepcoHanbHux gannx — Knient/JosipeHa ocoba/l1oBipeHuii.

5.5. MOBIAOMNEHHA

5.5.1. MNoBigomneHHst baHky, wWo cTocyloTbea KnieHTiB baHky i He MiCTUTb BIGOMOCTEN, L0 CTAHOBNATL DaHKIBCbKY TAEMHULIO YW KOHADIOEHLiAHY
iHdopmadito Knienta, moxe Byt HanpaeneHo BaHKOM LUNSIXOM PO3MILLEHHS Takoro NOBIBOMIEHHS ¥ BigaineHi baHky Ta/abo Ha OdiLinHoMy caiTi
BaHky. KnieHT 3000B'13yeTbCsl CAMOCTIiHO O3HAWOMMIOBATMCS 3 MOBIAOMNEHHAMM BaHKy, Lo poaMmillylTbest Y BigaineHi bavky Ta/abo Ha
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OdbiuiiHomy caiti baHky, ane He pigwe Hix 1 pa3 Ha Micsub. IHWi NOBIGOMMEHHS, Wo Hanpasnse ogHa CTopoHa iHwii (Hagani — MoBigoMneHHs),
MNOBWHHi BYTW 3MiCHEHi B NMCbMOBIN popMi | ByayTb BBaXaTUCA HANPABINEHUMI HANEXHM YMHOM, SKLLO BOHW BignpaBneHi NOWTOBAM 3B'A3KOM
(PeKoMeHLOBaHUM JICTOM, JINCTOM 3 OTONOLLIEHOLO LLiHHICTHO 3 ONMCOM BKNaZeHHs abo iHLWIMM NNCTOM, JOCTaBKa SIKOro MoXe ByTW JOKYMEHTarbHO
niaTBEpPMKEHA), [OCTaBNEHi 0coOUCTO ofHieto i3 CTOPIH iHLWi CTOPOHI YK Kyp'epCbKOK AOCTABKOI 3a BkasaHUMK B 3assi agpecami CTOpiH, SKLO
iHLLe He BMU3Ha4eHo [loroBopoM.

BaHk Hanpaensie NosigomneHHst Ha appecy KnieHTa, sika 3asHaueHa KnieHtom y 3asiBi ik adpeca npoxueaHHsi/adpeca (hakmuyHo20 micus
npoxueaHHs (abo micue mumy4acoeo20 nepebyeaHHs Ha mepumopii YkpaiHu (0ns Hepe3udenmig)). Y BUNAAKY, SKILO Oyab-AKUiA iHLLIMIA
BOKYMEHT, L0 MICTUTb BiAOMOCTI NP0 aApecy NpoXuBaHHs/agpecy akTUYHOroO Micls NpoxuBaHHS (abo Micue TMYacoBoro nepebyBaHHs Ha
TepuTopii YkpaiHu (4ns HepesudeHTiB)) nogaHui KnieHtom go BaHky nisHilwe Hix 3asBa, To lMosigomneHHs KnieHTy HagcunaoTbes baHkom 3a
afpecolo, Lo 3a3HayeHa y TakoMy [AOKYMEHTI.

5.5.2.INoBigomneHHst oaHiei CTOpoHM BBaXAETLCA OAEPKaHNUM iHLIOW CTOPOHOI B A€HB, LU0 HACTaHe paHille:

- I€Hb, 3a3HAYEHUIA B KBUTAHLIii UM iHLLIOMY JOKYMEHTI i3 LUTEMMeNieM BifdineHHs NOWTOBOro 38'A3Ky abo cnyx6u Kyp'epcbKoi 4OCTABKM, OTPUMAHNM
BignpaBHMKOM [10OBIZOMIIEHHS, NPO AoCTaBKy 10BiAOMMEHHS;

- feHb NOBEPHEHHS BiANpaBHUKY HagicnaHoro HuM MosigomneHHs y 3B'a3ky i3 (i) BigcyTHicTio KnieHTa 3a agpecoto, 3a3HayeHolo B 3assi, (ii)
BiAMOBOIO Bif ogepxaHHs INosigomneHHs, (i) 3akiHYeHHsIM BCTaHOBMNEHOTO CTPOKY 36epiraHHst MoBigoMneHHs B onepaTopa NOLTOBOrO 3B'A3KY;

- [leHb, 3a3Ha4eHuin YNOBHOBaXEHOK 0C0000 ofepyBaya Ha konii [oBigoMneHHs abo iHWOMY [OKYMEHTI, y BUNaaKy JocTaBku oBigoMneHHs
0cobucTo;

[NoBigOMIeHHs!, JOCTaBreHi Tenerpadom, no Tenetanny, Tenedakcy, akcy, SKWOo iHwe He AOMOBNEHO MiX CTOpOHaMM, HOCSTb MonepeaHin
XapakTtep i noBWHHI BT B NoganbLLIOMy HanpaBneHi BiANOBIAHO 4O BUMOT LIbOro MyHKTY.

5.5.3. Wnsaxom nignucanHa KnieHTom 3asBu ocTaHHii Haaae npaBo baHky Ha pO3nOBCIOMKEHHS Yepe3 enekTPOHHI Ta NowToBi agpecy KnieHta
abo wnsxom BignpaeneHHs SMS-noBigoMneHb 3a pexBisTamm, NoBigoMneHuMK barky KnieHTom, iHdopmaLiiHnx nosigomneHs 6e3 6yab-akoro
[04ATKOBOrO MONepeaHbOro NOBIAOMITEHHS! BaHKOM Mpo Take PO3MOBCIOMKEHHS, B TOMY YMCH i3 3anmyyeHHaM TpeTix oci6. [lo Takux noBigomMneHb
MOXe Hanexatu Oyab-sika iHopmaLlisi, Wo cTocyeTbest [loroBopy abo NoB'si3aHa 3 Moro BUKOHaHHSIM, abo He cTocyeTbes [loroBopy, 30kpema, ane
He BUKIIOYHO, LLOAO NPOBEAEHHS aKwii, BNpOBaMKEHHS baHkoM HOBMX MOCMYT Y4 MPOAYKTIB, a Takox iHhopMaLlis Npo nocnyru TpeTix oci6, LWo
noB'sizaHi 3 mocnyramu Ta npofyktamu baHky Towo. baHk He Hece BiANOBIgAnNbHOCTI 3a PU3MKW, MOB'S3aHi 3 BiAnpaBKkolo iHOpMALLi
BULLEBKA3aHUMI KaHanamu 3Bsi3Ky, B TOMy YKCTi, SKLLO HanpaBneHa iHpopmaLlis Moxe CTaTi BiiOMOIo TPETIM ocobam.

5.5.4. KnieHT Hagae CBOI0 3rogy Ha Te, Lo baHK Mae npaBo TenedoHyBaT NOMY, HaNPaBNATW BiZOMOCTi NPO CTPOK BUKOHAHHSA Ta PO3MIp AOro
30008B's3aHb nepeq baHkoM, HapaxyBaHHS!, BUKOHaHHS/HEHanexHe BUKOHaHHsI KnieHToM cBOiX 3000B’s3aHb 3a [1oroBopoM, iHLLY iHchopmaLlito Ta
NOBIgOMMEHHS, NOB'A3aHi / nepeadaveHi [JoroBopoM, a Takox KOMEpLinHi nponoauuii baHky Ta peknamHi matepiany 3a JOMOMOrO MOLUTOBKX
BigNpaBieHb Ta NIUCTiIB-3BEPHEHb, ENEKTPOHHMX 3aC06iB 38'A3Ky, SMS — noBigoMNEHb, TOLLO Ha aapecy / HoMepu TenedoHiB, aapecu enekTPOHHOI
nowwTu. Mpu ubomy KnieHT Hece BCi puanku, NOB'S3aHi 3 TUM, LWO HanpaeneHa baHkoM iHbopMaLlisi cTaHe [OCTynHOW TpeTiM ocobam. B Tom xe
yac, B4acHa gocraBka SMS - nosigomneHb He Moxe OyTu rapaHToBaHa baHKOM, OCKiNbKM BOHA 3aNeXnTb Bif AEKINBKOX YUHHUKIB, TaKUX K: Tpadik
B Mepexi MOOINbHOro 3B'A3Ky, MicLle3HaxomkeHHs MobinbHoro TenedoHy KnieHTa B MeXax LOCSXKHOCTI, Y POYMIHTY, @ TakoX Yi BBIMKHEHWI
MobinbHUiA TenedoH Knienta. baHk He € onepatopom MOGINbHOrO 3B'A3Ky, | TOMy He MOXe rapaHTyBaTh gocTaBky SMS - noigomneHb. baHk
BOKafae BCiX 3yCunb ANs CPUSIHHSA LWBMAKOMY YCyHeHHI0 3601B y poboTi nocnyrn SMS-iHpopmyBaHHS.

5.5.5. KnieHT BU3Hae, Lo Ha goctaBky SMS nosigomneHHs y Byab-aKkuid Yac MOXYTb HECTIPUSTIIMBO BNAMHYTU NPobremMn 3 Mepexeto MobinbHOro
3B'A3KY, hopc-MaxopHi 06CTaBMHM, BKOYa0UN 63 0OMexeHHs! BTpyYaHHs B MIOLLY MOKPUTTS Mepesi. baHk He Hece BignoBiganbHOCT nepeq
KnieHTom 3a Oyab-aKy BTpaTy, NOWKOMKeHHs abo BUTpaTH, MoHeceHi KnieHtom npsimo abo nobiuHo, B pesynbTaTi Oyab-akux TpyOHOLLIB, L0
BUHUKI Y MpoBaiigepa nocnyr MobinbHoro 38'a3ky Kniexta.

15.6. KnieHT Hagae [o3sin baHky Bigcunaty BUMMCKA MO paxyHKy Yepes3 BIOKPUTWW kaHanm mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy
€NTEKTPOHHOT MOLUTH, Ky BiH 3a3Ha4MB y 3asBi B AKOCTI KOHTAKTHOI abo nif yac TenedoHHOro A3BiHka Ao [OBiAKOBOTO LIEHTPY NiCAs MPOXOMKEHHS
npoLeaypy ineHTudikavii. Bcto BignosiganbHICTb 3a PO3roNowWeHHs AaHux No paxyHkax TpeTiM ocobam, Lo Bigbynocs BHACMILOK HALCUNAHHS
baHKoM BMNMCOK Yepe3 BiaKpUTUIA KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHt 6epe Ha cebe. KnieHT
nigTeepaxye, Wo baHk nonepeams, LWo iHhopMalid, Ska NepeaacTbCs Ha agpecy eNEKTPOHHOI NOLITK, HE € 3aXMLLEHOK Ta MOXE CTaTu BigOMOK
TpeTim ocobam 6e3 3rogu baHky Ta KnieHTa. BaHk He Hece BinoBiganbHOCTI 3a 3aTPUMKV NPY AOCTaBL €IEKTPOHHOT NOLUTY BHACIZOK BUHUKHEHHS
npobnem B Mepexi IHTEPHET, a TakoX 33 HEKOPEKTHE BHECEHHS ENEKTPOHHOI afpecu Mig Yac TeneOHHOro A3BiHKA BHACMIAOK BUHWKHEHHS
npobniem B poboTi TenedoHii. B pasi BUHUKHEHHS BULLE NepepaxoBaHux npobnem baHk foknage MakcuMarnbHUX 3yCurib 4115 iX YCYHEHHS.

5.6. POPC-MAXOP

5.6.1. CTOpOHK 3BiNbHAKTLCA Bif BIANOBIANLHOCTI 33 YacTkoBe abo NOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [OroBOPOM Y pasi HacTaHHA Ta
Aii 06cTaBMH HenepeOOpHOI cmK (hopC-Maxop), L0 3HAXOAATLCA No3a Mexami KoHTponto CTopiH, Ta ski CTopoHK He Mornu nepeabaumTh abo
SKAM He MOrmin 3anobirTi. Y LibOMY KOHTEKCTi 06CTaBMHM HenepebopHOI c1nu 03HaYaloTb: a) CTUXIHE IUXO (NoXexa, BUOYX, NOBiHb, 3EMMETPYC),
©) BiliHy (OromnoLeHy 4i HEOronoLLeHy), OKynaLlito, FPOMaZSAHCBLKY BiliHY, akTW rPOMaACHKOI HEMOKOPW, MOBCTAHHS, MPUPOLHI Ta HENPUPOAH
katacTpocu Ta iHwi obcTaBuHK, HenepenbayeHi Ta ki € no3a koHTporem BaHky, B) A, BUMOrn abo 06MexeHHs, Lo ix BCTaHOBMIOE 4Ns BaHky
Ypsag Ykpailm abo iHWi TPeTi CTOpPOHW, Yy TOMY YMChi BCTAHOBMNEHi YpsnoM OBMEXeHHs Ha [BOCTYn 4O paxyHKiB, iHO3eMHOI BamtoTh abo
BaHkiBCcbkoro 3akoHO4aBCTBa ab0 MOro TIIyMayeHHs y TUX Mexax, Y SIKNX BOHWU MOXYTb 3aBaauTh baHky y BUKOHaHHI 10ro 060B's3KiB.

5.6.2. CTOpOHa He 3BINbHSETLCS Bif BiANOBIAANbHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B's3aHb, SIKLLO 00CTaBUHN HeNepebopHOT CUMN, BU3HAYEHI
n. 5.6.1. [loroopy, HacTanu y nepiog NpOCTPOYEHHs! BUKOHAHHS BoproBix 3060B'3aHb.

5.6.3. CropoHa 3060B's3aHa nosigoMuTK iHWY CTOPOHY NPO HACTaHHSA Ta NPUNUHEHHS Aii 06CTaBUH HenepebopHOi cunu, 3 HagaHHAM
nigTBEPMKEHHST TOProBO-NPOMIUCIIOBOI Nanath Ykpainu, npotsarom 3-x Pobounx AHIB Bif 4aTh HacTaHHS abo npunuHeHHs ix aii. HegoTpumanHs
CTPOKIB NOBiAOMITEHHSI MPO HACcTaHHs! 0BCcTaBMH HenepebopHoi cunn no3baensie CTOPOHY NMpaBa nocunaTics Ha Taki 06CTaBuHK K MiacTaBy
3BiMbHEHHS Bif BiANOBiJanbHOCTI.

5.6.4.'Y pasi HacTaHHs 0BCTaBwH, BU3HauYeHux n. 5.6.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK Aii Takux 0BCTaBuH,
ane He Binblue sk Ha 1 Micaub.

5.6.5. fAkwo obcTasmHmM, BU3HadeHi n. 5.6.1. [loroeopy, AiaTuMyTb noHag 1 micsub, KnieHT 3060B'a3aHuin npotarom 5-Tn Pobouunx aHie Big
3akiHYeHHs CTPOKY, BU3Ha4eHoro n. 5.6.1. [loroBopy, noracuti 3aboproeaHicTb 3a [1oroBopom.
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3acmepexeHHs: CmopoHu 0oMo8UNUCk, WO nucbMoge nosidomeHHs KnieHma npo HacmarHsi 06¢cmaguH HenepebopHoi cunu bark 30ilicHioe
WITAXOM PO3MileHHsT 8i0nosiOHOI iHghopmauii 8 onepauiliHux 3amax ycmaHos baHky ma Ha OcbiuiliHomy calimi baHky 8 Mepexi IHmepHem
www.otpbank.com.ua.

5.7. GIOPO KPEQWUTHUX ICTOPIN

5.7.1. Wnsixom nignucanHs 3aseu, KnieHT Hapae banky srogy Ha 36ip, 30epiraHHs, BUKOPUCTaHHS, NOLIMPEHHS Ta nepeaady 40 Oopo KpeauTHNX
icTopii iHchopmalii, WO cknagae KpeauTHy icTopito KrieHTa B 06’eMi BU3HayeHOMy 3akoHO4ABCTBOM, a TakoX Ha AOCTYN A0 KpPeaWTHOI icTopii
KnieHTa (3rigHo nepeniky 610po KpeauTHUX iICTOPIN, BU3HAYEHOro y NyHKTi 5.7.4. Mpasun).

5.7.2. 3a3HaueHa B LiboMy po3aini [loroopy 3rofa Ha HafaHHs baHkom iHdopmaii npo KnieHta o 6t0po KpeauTHUX iCTOpild, a Takox 3roda Ha
3anut baHkom iHdhopmaLii npo KrieHTa (kpeauTHOro 3BiTy) B ByAb-akoMy 610po KpeauTHIUX iCTOPIN AioTb NPOTATOM BCOTO CTPOKY Ail [Jorosopy.
5.7.3. BaHk Mae npaBo OHOBMOBATH iHhopmaLjto oo [loroBopy 40 BCix GOpo KpeaUTHWX iCTOpIN, WO AioTb Ha TepuTopii YkpaiHu B pamkax
3akoHopaBcTBa, Ta 3 akuMK y BaHky nignucaHo Joroopy Npo cniBnpayo.

5.7.4. MEPENIK BIOPO KPEOUTHUX ICTOPIN:

MpAT «MepLe BceykpaiHcbke 610pO KpeAUTHUX iCTOPIN»

Ykpaina, 02002, m. Kuis, Byn. €sreHa Csepcrioka, 11, 3-it nosepx (nise kpuno);

MAT «MixHapogHe Glopo KpeaUTHUX icTopiN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, och. 306.

5.8. BPET'YITIOBAHHA CINOPIB

5.8.1. Bygb-siki cynepeyku, po3bixHOCTI, BUMOrW abo NpeTeHsii, Lo BUHWKAIOTL 3 [JoroBOpY PO3rnsaatoThes LWIISIXOM NPOBELEHHS NEPErOBOPIB, a
y BUNaZKy HeJoCArHEHHs 3rofy - B CyJOBKX OpraHax Ta B MOpsiaKy, BU3HA4eHOMY 3akoHOLaBCTBOM.
5.8.2. [lorosip perynio€Tbca npasoM YKpaiHu.

5.9. FATCA

5.9.1.'Y Bunagky HasiBHocTi y KnieHTa nogaTkoBux 30608’s3aHb nepeq CLUA (nogaTkouit pesugeHT CLUA), KnieHT Hagae baHky ogHO3HauHy 3rogy
Ha nepepavy baHkom iHcbopmayii wopo Knienta, 6ygb-skoro paxyHky KnienTa, sika MIiCTUTb OaHKIBCbKY TAEMHWLEO Ta NEPCOHanbHi AaHi
(iHcdbopmaList mpo dhisuyHy ocoby abo iHdopmaLis, Wwo cTocyeTbes isnyHoi 0cobu, 30kpema: npisBuLLe, iM's, Mo 6ATHKOBI, JaTa HAPOMKEHHS,
nogatkoBuin Homep CLUA, agpecw Touwo), Mopatkosiin cnyx6i CLUA 3a ymoB Ta y Bunaakax, nepepbaveHnx 3akoHamm CnonyyeHnx LUTaTie
Awmepuiku «[po BiANOBIAHICTb IHO3EMHWX PaxXyHKiB BUMOram noaaTkoBoro 3akoHogascTeay (Foreign Account Tax Compliance Act) , «ITpo nogatkosi
BMMOTY [0 iHO3eMHUX paxyHkiB» (Hagani — FATCA). KnieHT nigTBepmkye HasBHICTb 3rogu disuyHux ocib Ha nepegady baHkom ix nepcoHanbHUX
panux Mopatkosin cnyxGi CLLA.

Y BUNaaKy 3apaxyBaHHsi Ha paxyHok KnieHTa kowTis, mkepenom noxomkerHs akux € CLUA, KnieHT Hagae baHKy fopy4yeHHs (MpaBo) Ha 3MiACHEHHS
porosipHoro cnucaHs 30% Big Cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok Nogatkosoi cryx6u CLUA 3a ymoBu, skwo KnieHT BigMoBMBCS
noeigomMuTi BaHk Npo HasBHICTb B HbOro nogatkoBoro cratycy CLUA, abo, skwo KnieHT € diHaHCOBOK YCTaHOBOW, Sika He JOTPUMYETLCS BAMOT
FATCA.

KnieHT 30608’'s3aHui1 npoiHopMyBaTh baHk npo HabyTTa/3miHy cTaTycy nogaTkosoro peauaeHTa CLUA Ta Hagati baHky BignoBiaHi NigTBEpMKYHOU
LOKYMEHTM NpoTarom 15-Tn Poboumx JHIB 3 MOMEHTY HAaCTaHHS Takux 3MiH.

[Mpu BUKOHaHHI JopyyeHb KnieHTa Wlofo nepepaxyBaHHs KOWTIB 3 paxyHKy KnieHta BaHk He Hece BignosiganbHocTi nepeg KrieHToM, Aoro
KOHTpareHTamu 3a byb-sKi yTpUMaHHS, 0b6MexeHHs!, BrIoKyBaHHS KOLLTIB GaHkaMW-KOPECNIOHAEHTaMU, B TOMY YUCHTI, SIKLLO TaKi HACMiaKM NOB’S3aHi
i3 BUKOHaHHAM 6aHkoM-kopecnoHaeHToM Bumor FATCA, a Takox 3a 6yab-siki NoB's3aHi 3 LM 36UTKM Ta BUTpaTH.

5.10. 3ANOBIFAHHSA NEFANIALII (BIBMUBAHHIO) BOXOAIB, OOEPXXAHUX 3NIOYUHHUM LLNAXOM

5.10.1. KnieHT 3060B’'A3aHUA HagaBaTW Ha 3anuT baHky (MMcbMoBUiA abo ycHWIA) iHopMaLlilo Ta JOKyMeHTU, siki BaHk Mae npaeo BUMaraTm Big
KnieHTa BignosigHo o 3akoHy Ykpaitn «[po 3anobiraHHs Ta npoTuaito neranisaii (BigMUBaHHI0) JOXOAIB, OAEPXaHUX 3MOYUHHUM LUMSIXOM,
(hiHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MAcOBOTO 3HULLEHHS», B CTPOK He MisHile 3-x Pobounx AHiB i3 AHA, konu
KnieHT oTpumaB Takui 3anuT Big baHky.

5.10.2. baHk Mae npaBo B OAHOCTOPOHHBOMY MOPSAKY AOCTPOKOBO posipeatv [lorosip Ta/abo BiAMOBUTU (3YMMHWUTMW, NPU3YMUHUTW) HaAaHHS
KnienTy BaHkiBcbkoi nocrnyru, B TOMy YWCTi WOAO 3MiIACHEHHS PO3paxyHKOBMX | KaCOBWX onepauii y Bunagkax, nepeabadeHnx 3akoHo4aBCTBOM
Ta/abo [loroBopom, 3okpema (ane He 0BMEXYHUMChb LuM):

- NPY HasiBHOCTI (haKTiB, L0 CBifYaTh Npo nopyLeHHs KnieHTom 3akoHoaaBcTBa, BaHKIBCLKIX NpaBuIT;

- Y pasi BUHWKHEHHSI CYMHIBIB Y AiNCHOCTI po3paXxyHKOBO-KACOBMX JOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepavin;

- NpV BIiMOBI y HafaHHi, HeHafaHHi abo HeHagaHHi KnieHTOM y BCTaHOBMEHWI B MUCHMOBIN BUMO3i BaHKy CTPOK BiGOMOCTEN Yi AOKYMEHTIB, SKi
BaHk mae npaBo BMaratu, abo yMUCHOrO HagaHHs HenpaBaMBIX BiAOMOCTEN Npo cebe, HeobXiaHWX ANs 3'ACyBaHHS 10ro 0CobW, HEBIANOBIAHICTL
npoBeAeHHs iHaHCOBOT onepauii cyTi gianbHocTi KnieHTa, Horo  (hiHaHCOBOMY CTaHy, a Takox Y BUNaAKy BCTAHOBMEHHS, LIO Taka onepaLjs
MICTUTb O3HaKM onepauji, ska nignsrae (iHaHCOBOMY MOHITOPUHTY BignoBigHO Ao 3akoHy Ykpaitn «[po 3anobiraHHs Ta mpoTugito neranisawyi
(BiOMMBAHHIO) JOXOAIB, OAEPXKaHWX 3MOYMHHUM LUMISIXOM, (PiHAHCYBaHHS TepOpuaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
SHULLEHHSY.

KnieHT posymie i umM norokyeTbes 3 TUM, Lo baHk € cy6’ekToM NepBUHHOTO (PiHAHCOBOrO MOHITOPUHIY | 300608'A3aHMI HagaBaTH BignoBigHOMY
YNOBHOBaXEHOMY OpraHy fepxasu iHhopmaLlito Npo chiHaHcoBi onepalii KnieHTa, Wo nignaralTs (iHaHCOBOMY MOHITOPUHIY, Ta 3MiINCHIOBATM
iHWi nepenbaveHi 3akOHOAABCTBOM Aii, NOB'A3aHi 3 MOHITOPUHIOM (DiHAHCOBKX onepaui KnieHTa, B TOMy 4uCri BigMOBUTW B 3AIACHEHHI
obcnyroByBaHHs KnieHTa Ta/abo B 3gicHeHHi dhiHaHcoBoi onepauii KnieHTa, sikiwo y baHky, Ha 110ro BnacHuil po3cyg, BUHUKNA Nigo3pa, Lo Taka
onepavjs MICTUTb 03HaKW TaKoi, O 3rigHO i3 3aKOHOM nignsArae iHaHCOBOMY MOHITOPUHIY Ta/abo nopylwye 3akOHOAABCTBO LLOAO MpoTudii
neranisadii 4OXOAIB, 0AepXaHUX 3M0YMHHAM LUNsSXoM. B Takux Bunagkax baHk 3BinbHSETLCS Bif BignoBiAanbHOCTI (B TOMY YMCHi Bif CMiaTh MeHi
Ta 36uTKiB) 33 BiGMOBY Bif 3AiiCHEHHs 06CnyroByBaHHs Ta/abo BUKOHAHHS BignoBIgHOT (hiHaHCOBOI onepadji KnieHTa.

5.11. NOPAQOK 3AKPUTTA TA 3MIHW PAXYHKIB KIIEHTA

5.11.1. PaxyHku KnieHTa (MoTOYHi Ta BKnagHi), BigkpwTi y BignoBigHOCT o [Joroopy, MOXyTb ByTu 3akpuTi B Takix BUNagkax: 3a 3rogoto CTopiH;
BHACIMIIOK 3aKpUTTS 3 iHiLliaTvBYM opHiei i3 CTOpIH BignosigHo fo [oroBopy; B iHWWX BUNaakax, nepeabdaveHnx [JoroBopom Ta/abo 3akoHoLaBCTBOM,
B TOMY 4ucni, 3 iHiLiaTieym [JoBipeHnx ocib y nopsiaky nepeadaveHomy 3akoHOAaBCTBOM.
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5.11.2. KnieHT Mae npaBo 3aKpWUTK paxyHKM LUASXOM nogaHHa fo baHky 3aseu npo BigMOBY Bif OTpuMaHHs baHKiBCbKOI MOCNyrM Ta 3a YMOBM
BiACyTHOCTi y KrieHTa HeBukoHaHWX 3000B'A3aHb Nneped baHkoM, He3anexHo Big CTPOKY iX BUKOHaHHS. [aToto 3akputTa [OTOYHOrO paxyHka
BBAXAaETbCS HACTYMHWN MiCNs NPOBELEHHS OCTaHHLO! onepaLii 3a LM paxyHKOM AeHb. AKLLO Ha paxyHKy HEMae 3anuLLKy KowTiB, a 3assa npo
BiAMOBY Bif, OTpUMaHHs BaHkiBcbkoi nocnyru nogaHa B OnepawitHuin yac, TO JaTo 3aKpUTTA paxyHka € AeHb OTpUMaHHs baHkom Takoi 3assu
npo BiAMOBY Bifj OTPUMaHHS BaHKIBCLKOI nocnyry.

15.11.3. YknageHHsm 3asBu npo HagaHHs baHkiBcbkux nocnyr KnieHT gopyyae banky, a bank HabyBae npaBo, y BUNaaKy, AKLLO 3a PaxyHKOM,
SIKWA BiOKPUTWA Y BigMOBIAHOCTI A0 [loroBopy Ta PEKBI3UTM SKOrO BM3HAYEHi y 3asiBi Npo HagaHHs BaHKiBCbkMX mocnyr, NpOTAroM 1-ro poKy uu
Binblue He NPOBOAUNMCH OnepaLlii 3 3apaxyBaHHS KOLUTIB, 3HATTS roTiBkM, 6e3roTiBkOBa Onnarta TOBapiB Ta NOCMyr (3a BUKIOYEHHSM onepaLii
wogo onnatu nocnyr baHky un noraweHHs Oyab-akux 3000B's3aHb KnieHta nepef baHkom, a Takox 3apaxyBaHHSi Ha paxyHok KnieHTa
HapaxoBaHux baHkoM MpoLEHTiB), 6e3roTiBKOBOrO NepepaxyBaHHs! KOLLTIB Ta 3a/MLLOK Ha SIKOMY BifICYTHli, 3aKpUTW TaKkuid paxyHoK.
3acrepexeHHs: KnieHT Ta BaHk NorogxytTsecs 3 TUM, LLO YMOBH, BUKnageHi y n.15.11.3. [JoroBopy € 3asiB0K0 NPO 3aKpUTTS paxyHKy, No4aHoo nig
BigKnaganbHo obcTaBnHOM (Y BigNoBIAHOCTI Ao cTatTi 212 LinsinbHoro koaekcy Ykpainu). Mpu uboMy, [aTO NoAaHHS 3asBM € AaTa, KON HacTaB
haKT BiACYTHOCTI 3amMLLKy FPOLLOBWX KOLLTIB Ha paxyHky KnieHTa. BaHk 3gilicHioe 3akpuTTs paxyHky KnieHta y TepMiHu, BU3Ha4yeHi baHkoM Ha
BRacHuit poacyd. CTOPOHN NOromKYHTLEA, WO 3aKpUTTS paxyHKy KnieHTa y signosigHocTi go n.15.11.3. [orosopy He notpebye iHthopMyBaHHS
BaHkom KnieHTa npo hakT 3aKkpuTTs paxyHKy.

5.11.4. baHk Mae NpaBo 3akpuTh MOTOYHUIA paxyHOK Y pasi:

5.11.4.1. HeHapaHHsa KnieHTOM baHKy JOKYMEHTIB Ha 3anuT OCTaHHLOTO, HEOOXIAHWX ANs 34INCHEHHS BaHKOM (hyHKLii (iHAHCOBOrO MOHITOPUHTY
Ta/abo BUMaraloTbCs BHYTPILLHIMK JOKYMeHTaMu baHky Ta/abo BUHWMKHEHHS Y BaHka Ha 1oro BnacHuin poscys, nigo3pu, Lo onepauii KnieHta
Talabo Moro AisNbHICTb B LinoMy Ta/abo gianbHiCTb NpeAcTaBHUKIB KnieHTa MICTUTb O3HaKM AisnbHOCTI 3 neranisauii (BigMUBaHHS) LOXOfB,
OLlEPXaHWX 3MOYMHHUM LLUNsSXOM Ta/abo 3 chiHaHCyBaHHSAM Tepopuamy Ta/abo Oyab-skMM iHWMM YMHOM Mopyllye 3aKOHOAABCTBO LLOAO
3anobiraHHs Ta NpoTuAil Neranisayi (BigMMBaHHS) LOXOZIB, O4EPXaHMX 3MOYUHHIM LNISAXOM Ta 60poTEOM 3 hiHAHCYBaHHAM TEpPOPU3MY;
5.11.4.2. Ha nigcTaBi NOBIAOMMEHHS! KOHTPOMIOKYOTO (MOAATKOBOr0) OpraHy WoAo nikBigawii cyb’ekta rocrnofaptoBaHHs Ta HEODXIBHOCTI 3aKpUTH
paxyHku KnieHTa, 3rigHo sikoro baHk BUKOHYE nepekas 3anuLuKy KOWTiB 3 paxyHKy KnieHta Ha paxyHok 2903 «KowTw knieHTiB 6aHKy 3a Hegiloummu
paxyHkamuy.

5.11.4.2.1. YknagerHsm [lorosopy KnieHT fopyyae baHky nepepaxyBatv 3anuiuku (KoLwTi, siki € BNacHicTio Knienta) no paxyHKy, peksiauTin Skoro
BKa3aHi y 3asBi Npo HagaHHs baHKiBCbkWX MOCyr, SKMiA nignsrae 3akputTo bankowm y BignosigHocTi go n. 5.11.4.2. Jorosopy, 3 paxyHky 2903 Ha
Oyab-sikmin paxyHok KnieHTa, sikvin BiokpuTuid y baHky.

5.11.4.3. 3 iHWwX nigcTaB y BUnaakax nepeabdaveHnx 3akoHoaaBcTBoM Ta/abo [Jorosopom.

5.11.4.5. 3MIHA PAXYHKIB KNIEHTIB. ¥ pasi amiHu paxyHkis KnieHTiB 3a iHiLiaTueo BaHky, 3 nigcTas, BU3HaYeHUX 3akoHO4ABCTBOM, baHk
iHpopmye KnieHTiB npo 3miHy paxyHkiB KnieHTiB LUNSIXOM PO3MILLEHHSI OrOMOLLEHb Ha iHChOpMALHUX CTeHdax Y BinAineHHsx baHky Ta/abo Ha
OdijinHomy carTi BaHky. Y pasi HeobxigHoCTi, KnieHT Moxe 3BepHyTUCS 40 baHky ans oTpuMaHHs 6inblu geTanbHoi iHhopmaLii y ToMmy uucni Ao
[l0BiaKOBOrO LEHTPY.

5.12. 3MIHA TA PO3IPBAHHA [IOTOBOPY

5.12.1. KnieHT mae npaBo AOCTPOKOBO po3ipeatu [lorosip abo npunuHnTy Aito [1oroBopy B YaCTWHI HaaHHs BaHKIBCbKOi MOCMyTU, WSIXOM NOAaHHS
BiANoBiAHOI 3asBM Npo BiAMOBY Bif OTPUMaHHs BaHKIBCbKOI Nocmyru, Big OTpUMaHHS skux KnieHT nnaHye BiAMOBMTUCH, He MisHille Hix 3a 14
KaneH4apHuX JHIB [0 AHS TaKOro Po3ipBaHHs, SKLLO iHLLE He nepeabadveHo NoNoXeHHAMM BiANOBIgHWX po3ainia Jorosopy, L0 peryntoTb Nopsaok
Ta YMOBM HafaHHsA okpemoi baHkiscbkoi nocnyru. Mpu LsoMy OO MOMEHTY posipeaHHs [oroBopy abo 40 MOMEHTY BiAMOBM Bif BaHKiBCHKOT
nocnyri, KnieHt 30608's3aHuit noracut Boprosi 30608's13aHHs 3a [loroBopom abo 3aboproBaHicTb nepef BaHkoM, sika Morfia BUHWKHYTA Npy
HafaHHi baHkiBcbKoi nocnyru, Bif sikoi KnieHT BigMOBNSETLCS.

5.12.2. BaHk Mae npaBo AOCTPOKOBO po3ipeatu Jorosip abo npunuHuTK gito [loroBopy B YacTuHi HafaHHsa BaHKiBCbKoi nocmyru, NoBigOMMUBLLM
KnieHTa He misHilwe Hix 3a 14 kaneHgapHWX OHIB 4O 3annaHOBaHOI AaTh posipBaHHs [loroBopy Ta/abo npunuHeHHs baHKiBCbKOT mocnyru, SKIWO
iHWe He nepeabayveHo NONOXKEHHSMM BiANOBIAHWX po3giniB [JoroBopy, WO perymniolTs NOPSAOK Ta YMOBU HagaHHS okpeMoi BaHKiBCobKoT nocnyru.
MMpn oTpuMaHHi NoBigoMneHHs npo Hamip baHky posipeatu [orosip abo npunuHMTy Aito [loroBopy B YacTuHi HagaHHs baHkiBcbkoi nocnyru, 1o
MOMEHTY po3ipBaHHs [loroBopy abo NpunuHeHHs HagaHHs baHkiBcbkoi nocnyru, KnieHT 30608 a3aHnin noracuti 6yab-sky 3aboproBaHicTb nepeq
BaHkom, sika morna BUHWKHYTM npoTsirom Aii [JoroBopy abo 3a noromkeHHaM 3 baHkoM B YacTuHi BaHKIiBCbKOI NOCNyri, sika MPUMMHSIETLCS
Hapasatucs KnieHTy.

5.12.3. Y 3B'A3Ky 3i 3MiHaM1 KOH'tOHKTYpW BaHKiBCbKOT nocnyri Ta iHdnaUinHMMKM Npouecamu, Lo BiabyBatoTbes B YkpaiHi, baHk Mae npaso
3MiHIOBaTK B OJHOCTOPOHHBOMY MOPSIAKY, BiANOBIAHO A0 cTaTTi 651 LinBinbHoro kogekcy Ykpainu, ymosu [Jorosopy, Tapudis baHky. TapudpHux
[NakeTiB, pPO3Mip NPOLIEHTHOI CTaBkK Ha Bknagd, po3mip NPOLIEHTHOI CTaBKK 3@ SKOK HApaxoBYOTHCA NPOLEHTM 3a 3aNWLLKOM KOLLTIB Ha paxyHKY
KnienTa (sKwo ue nepepbaveHo 3asBoio Mpo HagaHHs BaHkiBckoi mocmyru), nosigomuBlm KnieHTa npo Taki 3MiHW He nisHiwe Hix 3a 14
KaneHAapHUX OHIB [0 iX BBEAEHHS.

[NoBigOMNEHHS NPO 3MiHM HaAAK0THCA LINSXOM PO3MILLEHHS 0B'AB Y 3aranbHOHaLoHanbHUX 3acobax MacoBoi iHopmaLlii Ta/abo Ha OdivinHomy
caiTi BaHky, Ta/abo Bunucui, Ta/abo Ha iHdopmaLiiHnx cTeHaax B ycTaHoBax baHky, Ta/abo 3a 4ONOMOrol enekTpoHHoI baHkiBCbkoi Cuctemm
KnieHT-InTepHeT-BaHkiHr «OTP Onlinex, Ta/abo B iHwwmii cnocif, Ha Bubip baxky.

5.12.4.Y pasi Hearoayu 3i 3miHamu Ao [lorosopy Ta/abo Tapudamu Baxky, KnieHT Mae npaBo OCTPOKoBO posipeaTit [Lorosip abo BigMOBUTUCH Bif
oTpuMaHHs baHkiBcbkoi nocnyrv 6e3 cnnaTi 4OAaTKOBOI KOMICINHOT BUHAropoAM 3a 10ro po3ipBaHHsl, NonepeaHbO NoracuBLLN BCKO 3aB0proBaHicTb
3a [loroBopoM. B iHLIOMY BUNaaKy Taki 3MiHW BBaXatOTbCH NPUAHATAMM KnieHTOM, SKLWO A0 AaTW, 3 AKOi BOHW 3aCTOCOBYBATUMYTLCS, KnieHT He
nosigomuTb baHk nNpo posipeanHs [lorosopy abo npo BiAMOBY Bif baHkiBCbKOT nocnyry.

5.12.5. CTopoHu gocsarnu 3rogu 3 ycix ictoTHux ymoB [loroBopy. Byab-ski nponoaudii baxky KnieHTy npo 3miHy yMoB [loroBopy, B TOMy Yuchi npo
3MiHy icToTHUX ymoB [JoroBopy, Tapudis baHky, 34iNCHIOBATUMYTLCS Y CTPOKM, BCTaHOBNEHI M. 5.12.3. [oroBopy. baHk HanpaBnsie KnieHTy
MOBIJOMIIEHHS, LUNSIXOM PO3MILLEHHS 3MiH Ta/un 4OMOBHEHb YK HOBOI peaakLii [Jorosopy, Tapudis baHky Ha OdilinHomy caiTi baHKy He niHilue
HiX 3a 14 KkaneHAapHUX AHIB 4O OaTX HabpaHHS YMHHOCTI 3MiH Ta/uM LOMOBHEHb UM HOBOI pepakuii [oroBopy, Tapudis baHky. CTopoHK
[OMOBUNUCH, WO AaTa po3MilleHHs BaHkoM 3MiH Ta/uu JonoBHEHb YM HOBOI pepakuii [lorosopy, Tapudis Banky Ha OcpiuinHomy caifTi
BaHky, € gaTow BignpaBneHHs BaHkoM Takoro noBigomneHHs KnieHty.
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5.12.6. KnieHT npuimae Ha cebe 000B'SI30K CaMOCTIiHO BiACTEXYBATW HAsIBHICTL/BIACYTHICTb NMpOMo3uLin baHKy Wo[o BHECEHHS 3MiH [0
[orosopy Ta/abo fo Tapudie baHky, WnsxoMm nepesipki HaaXOMKeHb NOBIAOMMEHb 3a JOMOMOrO0 €NEKTPOHHOI BaHKiBCbKoi Cuctemm KnieHT-
IHTepHeT-BankiHr «OTP Online», 3acobiB enekTpoOHHOrO abo iHLIOMO TEXHIYHOTO 3B'A3KY, O3HAMOMIIEHHS 3 iH(hOpMaLietd PO3MILLEHO B
3aranbHOAOCTYNHUX ANS KNIEHTIB MiCLiAX B ycTaHoBax baHky, a Takox LwnsaxoM BigsigysaHHs OdpiuinHoro canty baHky.

5.13. ®IHAHCOBWW HOMEP MOEIIbHOTO TENE®OHY

5.13.1. Wnsaxom nignucanHst 3asBu, KnieHT AiMCHUMM NigTBEPMKYE, LIO HA MOMEHT YyKnaaeHHst [1oroBopy BUKOPMCTOBYE HOMEP MOOBINbHOro
TenedoHy, Ak 3a3HauyeHo KnieHtom y 3asBi gk iHaHCOBMIA HOMEP MOGINbHOrO TenedoHy Ta SIKMIA 3HAXOAUTLCS BUKITOYHO Y BRaCHOMY
BUKOpUCTaHHI KrieHTa i He nmepefaeTbcs Ans BUKOPUCTaHHS KrieHTom Tpetim ocobam. KnieHT nignucaswn 3asBy Hagae BaHky 3rogy Ha
BUKOpUCTaHHS ®iHaHCOBOrO HoMepy MObBinbHOrO TenedioHy Ans OTPUMaHHS GaHKiBCbKMX mocnyr, 3rigHo [oroBopy, a TakoX 3a iHLWMMM
L0roBopamu, ki yknageHo Mix CTopoHamu.

5.13.2. Y pasi 3amiHu, BTpaTh, 6E3KOHTPOLHOMO BUKOPUCTaHHS PiHaHCOBOro Homepa MobinbHoro TenedoHy KnieHT 30008's3yeTbcs HeranHo (y
HaNKOPOTLUWA CTPOK NPOTArOM OAHOIO AHS) MOBIAOMUTY BaHK NMCHMOBO.

5.13.3. 3amiHa ®iHaHCOBOro Homepy MOBINbHOTO TenedqoHy MOXIIMBE NMLLE 3a iHiliaTBOK KnieHTa, LWNSXOM NepcoHanbHOro noaaxHs KnieHtom
po Bydb-Akoro BiggineHHs BaHky Ha TepuTopii YkpaiHu nMcbMOBOI 3asBW MPo 3MiHY PiHaHCOBOrO HOMepy MOBinbHOrO TenedoHy. 3MiHa
®iHaHcoBOro HoMepy MobinkHoro TenedoHy AoBipeHo ocoboto KnieHTa 3a60poHEHO.

5.14. NOOATKOBI YMOBU

5.14.1. TignucanHsm 3aseu KnieHt Hagae banky 3rogy Ha goctyn baHky 4o 110ro 0cobrcTix BiOMOCTEN, LU0 MICTATbCS Y [lepKaBHOMY PeecTpi
aKTiB LMBINbBHOTO CTaHy rpomMaasH Ta siki cTocytoTbes Knienta.

5.14.2. lLUnsxom nignucanHs 3aseu KnieHT nigTBepmkye, Wo nepen yknaaeHHsam JoroBopy baHk Hagae KnieHTy B moBHOMY 06'eMi iHdhopmalito,
3a3HaveHy B M. 2 cT. 12 3akoHy YkpaiHu «[1po diHaHCOBI NOCIyru Ta fepkaBHe peryntoBaHHs PUHKIB (hiHAHCOBUX NOCAY», B TOMY YMCTIi LLASXOM
HagaHHs KnieHTy goctyny o Takoi iHpopmaLii Ha OdiuitHomy cairti banky. MpumipHuk Joroopy, Tapudis baHky KnieHTom oTpumaHo y aaty
yKnageHHs 3asiBu.
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