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«3ameepOxeHo»

Hodamok Nel5 do PiweHHs1 TapugpHo2o Komimemy Nel18

Bid 24.02.2023 p.
MoyuHnaromsb dismu 3 03.04.2023 p.

AKLIOHEPHE TOBAPUCTBO «OTIN BAHK»
TAPUDPHUN NAKET «NMPEMIYM 3APIMITATHUA 2.0»

1. OCHOBHI NPOAOYKTU
Ne Mocnyra HauioHanbHa BantoTa KomeHTapi
11 O6cnyroByBaHHsA TapudHoro nakety «lpemiym
o BapnnatHuii» (Hapani — « TapudHUIA NakeT»):

111, - Ans d)I3MHHVI?< 0cib - NpUBaTHUX KIMIEHTIB, SKi MaloTb [NaTa He BCTaHOBMIOETHCS Mpumitka n.1
crartyc «[pemiym»

1.2 O6cnyroByBaHHS NOTOYHOTO PaxyHKy lMnata He BCTAHOBMNIOETLCSA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOTO paxyHKy «Premium 3rigHo TapuchiB Ha onepauii i3 3apnnaTHUMuK

1.3. World»( MasterCard World) ansi ocHoBHOI KapTku Ta KapTkamu MikHapogHoi nnatixHoi MasterCard | Mpumitka n.3
1- (ogHieT) foaaTKoOBOI KapTKu WorldWide ans Retail

131 HesHwkyBanbHUI 3aMLLIOK MO KapTKOBOMY paxyHKy HE BCTAHOBMIOETLGS

«Premium World» (MasterCard World)

2. QOOATKOBI NPOAOYKTHU

HauioHanbHa

- no BCiX BUAAX paxyHKiB

- npo odiLinHUIA KypC rPUBHI LLIOAO IHO3EMHMX
BanioT, BcTaHoBneHun HBY

- npo NiaTBEpAXXEHHS 3AiCHEHHS onepauii
NpUIAMaHHA roTiBKKM Bif di3nyHMX ocib Ha
KOPUCTb HOPUANYHUX OCIB (KMIEHTIB iHLWIMX

Ne MNocnyra IHo3emMHa BanioTa KomeHTapi
BanioTa
MnaTiXHi KapTKK
Tapudp die 0nsi kapmok, sidkpumux 0o 01.04.2016
O6cnyroByBaHHSA kapTKoBOro paxyHky Visa Gold poky. [Jo kapmkogo2o paxyHKy eidkpusaembcsi
/MasterCard Gold/ MAY MasterCard Gold/ MAY OebemHa kapma Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBMIOETHCA PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi febeTHoT kapTu MasterCard Gold PayPass — odHa Ha eubip
(Mpuwmitka n. 3) IHwi mapughu no obcnyeogysaHHIO — 32i0HO
cmaHO0apmHux mapucpie
HeaHwxyBanbHWUIA 3aNuLWOK MO  KapTKOBOMY
paxyHky Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpx.
MasterCard Gold PayPass
MnaTta 3a KOpUCTYBaHHA KPEAUTHUM NiMITOM
2.2 . lnaTa He BCTaHOBIOETLCA
BCTaHOBMIEHUM A0 [e6eToBKX KapTOK Y nakeTi
- ) Tapucp die dns kapmok, sidkpumux 0o 01.04.2016
O6cnyroByBaHHS KapTKOBOro paxyHky Visa Virtuon f X
2.3. b He BCTaHOBIOETLCS poKy. IHwi mapugbu no obcry2o8y8aHHIO — 32i0HO
(MpwumiTka n. 3) .
cmaHdapmHux mapudpie
OBCryroByBaKHS KapTKOBOTO paxyHky KpeauTHa Tapucp die dns kapmok, sidkpumux 0o 01.04.2016
2.4, kapTka MasterCard Gold PayPass 35 rpH. poKy. IHwi mapugbu I'IOIO6CI'I,VZOS}/88HHIO — 32i0HO
cmaHdapmHux mapucpie
OBcnyroByBaHHs KapPTKOBOTO paxyHKy Ta KapTku BiakpueaeTbCcs OAMH KapTKOBMIA paxyHoK Ha BIGIp
2.5. eVisa HE BCTaHOBMIOETLCS knieHTa. IHWi Tapmudn no obCnyroByBaHHIo 3rigHO
cTaHAapTHUX  TapudiB  KapTkoBui  paxyHOK
BigKpvBaeTbCs Aepxatento TapudgHoro nakety
26 SMS-IHCbOpMyBaHHH wofio onepaii 3AiRCHeHNxX He BCTAHOBMIOETHCS
KNIEHTOM Ta 3anuLiKy Ha eVisa
Cuctema ANCTaHLiINHOro ynpaBniHHA paxyHKkamu
2.7. O6cnyroByBaHHa cuctemn OTP  Smart 3 SMS- IHwi Komicii — 32i0HO mapucbie Ha obcry208y8aHHs
e f . He BCTaHOBIIIETLCA .
aBTeHTUiKauieto (Mpumitka n.4): y cucmemi «OTP Smart»
28 3amiHa MeHepaTopa naponiB y 3B’A3KY i3 3aKiHYEHHAM ) . KOM’C’.H chnasdyemscs nuwe y sunadky SaKIHHGHH3
TepMiny Ail 3rigHo cTaHaapTHUX Tapudis mepmiHy  Oii 3 e eHepamopa  naposnie (akud
3a3HayeHo Ha lio20 360pOMHIli CMOPOHI).
OdpilinHi goBigku
2.9. HapaHHs odiuiiHoi foBigku:

He BCTaHOBIKETbCA

BanTK Ha ymosax "chopeapa” 3 NOCTaBKOK

6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCINYIrU
Nocnyra IHo3emMHa BanioTa HauioHanbHa Bantota | KomeHTapi
3.1 Onepalii 3 LiHHUMKU Nanepamu:
BiakpuTTa paxyHKy y LiHHUX nanepax He BCTaHOBNIOETLCA
ABoHeHTCbka nnata (mnarta 3a BeOEeHHsi paxyHKy Y . . .
LliHHI/IX nane aX) 31‘]}1H0 CTaHAapTHUX Tapl/l(i)lB Ha JICTI03UTapH1 MOCITYTH
! p: , AT «OTII BAHK»
36epiraHHs UiHHUX nanepis
Llinogo6oBa niaTpymka knieHTiB Yepes «Premium Call
o - He BcTaHoOBMNIOETLCA
3.2. Center Priority Services»
3.3 YknageHHs MeHcitHoro koHTpakTy 3 OTIM «[MeHcis» He BCTaHOBNIOETLCA
*[Mocnyra HagaeTbCs y pasi HAsSIBHOCTI BiNbHOro
o 109 mi . . cendy Ha BigaiNeHHi Tinbkn Ha 1 cend.
3.4 OpeHpa AenosuTtHoro ceidy 10% Big cTaHgapTHOT BapTOCTi “Tpv 3iiicHEHHi ABTOMATUYHOT NponoHrawii
Yrofin 3HWKKa He 3aCTOCOBYETHCS.
35 Mpopax BantoTHWX KowTiB Ans kynisni OBAM He BCTAHOBIKOETHLCS
Komicisi cnnavyeTbest B rpmBHsX 3a kypcom HBY
. o) wi . Ha OaTy 3A4iMcHeHHs onepauii
3.6 CynpoBomxeHHs onepadlii 3 kynisni OB 0,15 % Big 3aranbHoi cymu onepadii Komicist Gpokepa CrinadyeTses Okpemo
OdbopmneHHst foBipeHOCTi abo 3anosiganbHOro
posnopsimpkeHHs 3a gonomoroto KENM Ha TpeTio
3.7 0C00y: 1 000 rpuBeHb
Ha PO3MNOPSAMKEHHS paxyHKaMu, Ha KOPUCTYBaHHA Ta
PO3nopsimXKeHHs iHaMBIQyanbHUM cedom,
3anoBiganbHe po3nopsKEeHHs
38 MpoBeaeHHsA onepaLii 3 KyniBni/npoaaxy iHO3eMHOT 0.15% cymiu » [InA HagaHHA NOCMYrW YKNagaeTbes cneuianobHa

yroga 3 baHkom.




iHo3emHoi BantoTn abo 6e3 i noctaBku * MiHimanbHa cyma yroan CTaHOBUTb He MeHLue 1
(0hOpMMEHHSI JOKYMEHTIB). MITH. TPH. B eKBiBaneHTi 3a kypcom HBY Ha paty
yKnagaHHs yroau.

. Komicis pPO3paxoByeETbLCH Bif cymmn
KyniBni/npogaxy iHO3eMHoOT BanioTn Ta
cnnavyeTbcs B A€Hb MiANNCaHHA AOKYMEHTIB Ans
npoBefeHHs  onepauii 3 KyniBni/npogaxy
iHo3eMHOi BaniloTM Ha ymoBax "dopsapa" B
HaLjioHanbHin BantoTi 3a Kypcom, o
3adikCOBaHWI B KOXHIW Yroai.

« Komicis cnnayyetbesi 3a KOXHY yrogy.

4. HEBAHKIBCbKI MOCNYI' TA CEPBICHU

InamBiayanbHi cepBicn

4.1. OpeHaa okpemoro npuMmilleHHss  (kimHaTu) Aans Mnata 3a ogHy roguHy, cnnadyetbcs B Kaci
NpoBeAEeHHs Neperosopis, yknagaHHsA yrog TOLo. -50% BaHky 3rigHO cTaHAapTHUX Tapudis

AeponopToBi cepBicu

4.2. He BcTaHoBMIOETHCA

YnakoBka 6araxy (3 nnaTikHUMK
KapTkamu eVisa MiXHapogHOI nnaTiXXHoT

X . Mpumitka n.14
cuctemu Visa Internation P

MpumiTkK Ta 3aranbHi ymMOBU:
1) O60B’A3KOBOI0 YMOBOI Ans MiAKMoYeHHs1 A0 TapudHOro nakeTy € BiakpuTTa abo HasiBHICTb Y KNi€eHTa Ailo40ro KapTKOBOro paxyHKy Ta 3apnnaTtHoi kapTku MasterCard
Premium World, wo Biakputi B AT «OTIN BAHK».
2) O6cnyroByBaHHs! MOTOYHOTO PaxyHKy BKIOYaE: BiAKPUTTS paxyHKy, Buaaya BUNMCOK Mo paxyHKy 6eanocepeaHbo BNAcHUKY paxyHKy, Buaada ayonikaTy BUNUCKM MO paxyHKy
(HagaeTbcs 3a OKPEMUM NMCbMOBUM 3aMUTOM BRacHMKa paxyHKy), 3akpUTTs paxyHKy, 06pobka roTiBku (nepepaxyHoK roTiBkv Npuy 3apaxyBaHHi Ha paxyHOK), MPUAMaHHS roTiBKu1
Bif pisanyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i CnMCaHHS Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OAHOro knieHTa B Mepexi baHky (noralieHHs 3aboproBaHoCTi
o KpeauTax, noralleHHsi 3aboproBaHoCTi 3a NNaTixHUMKW KapTkamu), BXigHi nepekasun B mepexi AT «OTIN BAHK», BXigHi Ta BUXiAHI Nnepekasu 3a kpeauTamu, OTpUMMaHUMK Bif
HepesunaeHTiB (y pasi HasBHOCTI niueHsii HBY)
3) O6crnyroByBaHHsI KAPTKOBOIO paxyHKy BKIOYAE: BiAKPUTTS, 3aKpUTTSl, NepeodOpMIEHHS paxyHKy, BUKOHaHHS onepaLwiii 3a po3paxyHkamu Ta iHwe.
[opaTtkoBa KapTka Moxe ByTW HacTynHUX TvNiB: Yunosa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroByBaHHs B cucteMi OTP Smart Bkntoyae nocnyry nigKnioYeHHs.
5) IHWi nocnyru, siki He BKMoYeHi 4o TapudHOro nakeTy 3A4JNCHIITECS 3a cTaHA4apTHUMKM Tapudamm BignoBiAHOTO NpoaykTy Ans disnyHux ocib, wo 3atBepmkeHi AT «OTI1
BAHK».
6) Komicis cnnadyeTbcs B rpmBHi 3a kypcom HBY Ha aaTy 3aificHeHHs onepadii. Y Bunagky BifcyTHOCTi abo HeJoCTaTHOCTI y KnieHTa KOLUTIB Y rPMBHi ANs CNAaTV KOMICIT, KnieHT
popy4ae baHky 3aiicHUTK Npoaax iHo3eMHoT BantoTu knieHTa Ha MBPY 3rigHo BUMOT Y/HHOrO 3akOHOAABCTBA 3a iCHYtoUMMK Tapudamu Ta yTpumaTh rpuBHEBUIA eKBiBaneHT
BKa3aHOI KOMICIii 3@ paxyHOK KOLLTIB, OAepXaHUX Big NpoAaxy BanoTu.
7) BuxigHi nepekasu ans disnyHnx ocib pesnaeHTiB Ta Hepe3naeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 06MexXeHb BCTaHOBNEHUX HOPMATUBHUMK JoKyMeHTamu HBY.
8) Kowmicii cnnavytoTbcst B MOMEHT 3ailicHeHHs onepadii. Komicil, ki 3a3HayeHi 4ns onepadin B iHO3eMHi BantoTi, cnnavyioTbCa B rpUBHAX 3a KypcoMm HBY Ha AeHb 3aiicHeHHA
onepadii.
9) BaHkiBCbki onepaii NpoBOAATLCS 3@ YMOBU HasiBHOCTI y (hi3nyHOT 0cobu nacrnopTy, abo AOKYMEHTY Lo AOro 3aMiHIOE, SIKLLO iHLLEe He nepeabavyeHo YUHHUM 3aKOHOO4aBCTBOM
YKpainu.
10) Mpwu 3akpuTTi TapudHOro nakeTy BCi paxyHKu Ta Nocnyru, Wo BiAKpuUTi Ta/abo ob6cnyroByloTbCst B pamkax TapuHOro nakeTy, NepexofsTb Ha yMOBW 06CnyroByBaHHS
3rigHO cTaH4apTHUX TapudiB BiANOBIAHNX NPOAYKTIB AN (i3nyHMX ocib, wo 3aTeepaxeHi AT «OTM BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiaKpuTi Ta/abo obcnyroBytoTbes B TapudHOMY nakeTi, 3a iHiliaTuBu knieHTa abo 3a iHiuiatueu AT
«OTIN BAHK» pgia TapudHoro nakeTy NpPUNUHSAETLCS.
12) Mepenik nocnyr Ta po3mip KOMICil1, WO BXoAsATb A0 TapudHOro nakeTty, MoxyTb 6yt 3MmiHeHi un gonoBHeHi BuknioyHo AT «OTM BAHK» B 04AHOCTOPOHHBOMY MOPSAKY.
Mepenik nocnyr Ta ceps.iciB po3WwmpoeTbCA No Mipi 3anpoBamkeHHs AT «OTIN BAHK» HoBux nocnyr Ta cepsicis. Npo a3mitn B TapudHomy naketi AT «OTI BAHK» nosigomnse
KnieHTa wnsxom posmileHHs iHpopmaLlii B 3aranbHOAO0CTYNHUX ANst KMieHTiB Micusix B ycTaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHAapHVX AHIB 4O 3aCTOCYBaHHSI HOBUX
ymoB TapudHoro nakeTy.
13) baHk Mae npaBo npunuHKUTK MakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatv KnieHToM BapTocTi [MakeTa no 3akiH4eHHI O4HOro MicsiLs 3 MOMEHTY OCTaHHbOI
MoBHOI onnaTtu.
14) OeTanbHi yMOBM HagaHHA nocnyru, 3rigHo odivinHoi iHdopmauii Big MnatixHoi cuctemn VISA, sika po3milieHa Ha odiliiHomy canTi https://www.visa.com.ua/uk_UA

BaHk: KnieHT:

M.1.b MeHepxepa: M.1.6. KniexTa:

Mianwuc: Mignuc:

[Hata nigkntoyeHHs o lMakety:




